3ATBEPI)KEHO
Haxkaszom [JupekTopa
TOB “BIHEP TEJIEKOM”

ITy6iuHmii AOroBip NPo Ha/JaHHSI e/IeKTPOHHUX KOMYHIKALiHHUX MOC/IyT
M. KpemeHnuyk

Ueii Ily6niunuii [OroBip TMPO HAJAHHS €NEKTPOHHUX KOMYHIKAL[iMHMX MOCAYT peIJiaMeHTY€ TOpPSAAOK HaJaHHS eJeKTPOHHMX KOMYHIKal[iiHUX TMOCTyT
ToBapucTBa 3 obmexeHoro BipnosizaneHicTio “BIHEP TEJIEKOM”, Hagani 3a Tekcrom “IIpoBaiifiep”, sKuii BK/IFOUeHWi [0 PeecTpy rocrauajbHUKIB eeKTPOHHHX
KOMYHiKaLiiiHux Mepex Ta nocyr 3a Ne 231Biz 17 xoBTHs1 2023 pOKY.

Lieit goroeip € [Ty6iyHIUM JOrOBOPOM B po3yMiHHi CT. 633 L]MBibHOrO KoJieKCy YKpaiHu i Ma€ BiJMOBiIHY IOPUIUUHY CHITY.

Tepminu, 11J0 BUKOPUCTOBYIOTECS B 1iboMy ITy6iuHOMY /10roBOpi IMpo HafjaHHs eleKTPOHHMX KOMYHiKaliifHUX MOC/IyT, MaroTh 3HaueHHs, HaBeZieHi Hivkyve. THII
TepMiHy, 11j0 He BU3HaueHi B LjpoMy ITy6/1iuHOMY [OrOBOpi PO Ha/JlaHHs e/IeKTPOHHMX KOMYHIKaLiliHUX ITOC/IYyT, MalOTh 3HaueHHs], epesibaueHi B UMHHOMY 3aKOHO/aBCTBI
YKpaiHu.

¥ npomy IlybriuHOMY JOTOBOpI MPO HAJJAHHST e/IEKTPOHHUX KOMYHIKAL[iHUX TOCIYT TepMiHN BXKUBAIOThCS Y TAKOMY 3HaUeHHi:

IIpoBaiiep — cy0’€KT rocrozaproBaHHs, skuii GakTHUHO Hajjae Ta/abo Mae MpaBoO Ha/lABAaTH e/IeKTPOHHI KOMYHiKaljiliHi TIOC/IYTH Ha BJIaCHUX Mepexxax Ta/abo Ha
Mepe’kax iHILMX MoCcTayaJbHUKIB e/IeKTPOHHUX KOMYHiKaLlifHUX TOCIIYT.

AGoHeHT - izruHa 0coba, 110 ykiana 3 [Tposaiifgepom Jorogip.

IHTepHeT - BCecCBiTHS iH(opMmarlifiHa cucTeMa 3arajpHOTO JOCTYIy, sKa JIOTiYHO 3B'si3aHa I0OANBHUM aJpecHUM IpOCTOpPOM Ta 6asyeTbcs Ha IHTepHet-
MIPOTOKO/i, BU3HAYeHOMY MIKHapOJHUMH CTaH/japTaMu.

Jorogip - el my6siyHMii AOTOBIp NPO Ha/laHHS e/leKTPOHHMX KOMYHIKALiHUX MOCIIYT, SIKUI YK/IafaeTbcst MK AGOHeHTOM Ta IIpoBaiiziepoM LIISXOM NPUHHATTS
ABonenTom nporosutiii [IpoBaiizepa ykaactu [lorosip uisixom BUKOHaHHsI [jild, TiepefbadeHux yMOBaMH Ljboro [lorosopy.

Ilocayra - eneKTpOHHA KOMYHiKallifiHa mociyra 3 JocTymy fo Mepexi IHtepHer (3a TexHomorieto PON), sika Hagaetbesi IlpoBaiizepom AGOHeHTaM y
BiJMOBiAHOCTI 10 yMOB fitounx TapubHUX IUIaHIB.

Joparkoei mociyru - nociyru [IpoBaiiiepa, siki He BXOAsTh y BiinoBifuuii o6panuii A6onentoM TapudHuMii r1aH Ta 3aMOB/SIOTECST AGOHEHTOM OKpPeMO y
BCTaHOB/IEHOMY /ISl BiZiOBiZiHOI JloaTKOBOI MOC/TYTH MOPSIJKY.

Caiir IIpoBaiigepa (Caiit) — caiiT B Mepexi [HTepHeT, 110 po3MilieHuii 3a agpecoro: http://vinertelecom.ua € odiyiiiHim 3acobom indopmariii ITpoBaiigepa, Ha
sIKOMy TyO/iKyrOThCs obittifiHi oBifoMIeHHs A1 AGOHEHTIB.

IlepBuHHMIA NUIATDK - TI/IATDK 3a opraHisaljito MiJKIo4YeHHs 40 Mepexi ITpoBaiisepa s HafjlaHH AGOHEHTY 3aMoB/eHHX HUM [Tocmyr, sKUid Ma€e CriiadyBaTrcs
AGOHEHTOM Mic/is yKazeHHs [JoroBopy mpu 3aMoB/eHHI AGOHEHTOM BiJTIOBiZHOrO HAbOPY eNeKTPOHHMX KOMYHIKAL[iMHUX MOCTyr. Po3Mip, MOPSIOK Ta CTPOKH OIUIATH
IMepBuHHOTO IIaTeXXy BU3HavyaeThest y Tapudnux nnanax [posaiifepa.

Ocobucruii KabiHer - Beb-cTopiHka Ha CaiiTi IIpoBaiiziepa, IJ0 MiCTUTb CTaTUCTHUHY iHpopMaLito mpo obcsar orpuManux Ab6oHeHTOM [ToC/IyT, TOTOUHMI CTaH
Ocob6oBoro paxyHKy AbGoHeHTa Ta iHmy iHdopmarito. Kpim Toro, Ha 1jiii CTOpPiHLi 3AiHCHIOETBCS 3aMOB/IeHHsT AGOHeHTOM KOHKpeTHHX [lociyr Ta Bubip AHGOHEHTOM
TapudHoro raHy Ha [Tocayry, 1jo 3aMOB/ISIFOTECS, 3MiHa TaprHOro niaHy, a TakoXX PO3MILYIOThCS CrieljianbHi rmoBigomenHs I[Iposaiigepa a1 AbGoneHTa. Afpeca
cTopiHKM BXo#y fo Ocobucroro KabiHeTy, JIOTiH Ta naposib AGOHeHTa BKa3yeThCsl Y HaflaHoMy AOOHEHTY TIpY MiIK/MoueHHI AKTY MigK/moueHHss AGOHeHTa.

TapudHuii n1aH - CyKynHICTb LJIHOBUX YMOB Ta Tapu®iB, 10 BCTAHOB/MIOKOTHL 00cAr Ta BapTicTh IToc/yr, mpaBuia IX 3aCTOCYBaHHS, CIIOCOOM PO3paxyHKIB,
ocobmmBocri Tapudikariii, Ta iHia iHbopmariito, siki 3aTBepPKyrOThCs [IpoBaiiziepom camocTiiHO, Ta onpumoAHI00ThECs Ha Caiiri [Tposaigepa.

Cropona — Ilpogaiiziep a0 AGOHEHT B 3a/1e)KHOCTI BiJj KOHTEKCTY.

Croponu - [IpoBaiifep Ta AGOHEHT.

IIpumimeHHst AGoHeHTa - PUMILLeHHS], sIKe HaJIeXUTh AGOHEHTY Ha rpaBi B1acHOCTi ab0 BUKOPHCTOBY€ThCsi AGOHEHTOM Ha iHIli# npaBoBii mifcTasi.

AxTuBanis ITocayr - BukoHaHHs IIpoBaiizepoM fild, 1o HazatoTh AGOHEHTY [JOCTYII [I0 HaJle)KHUM UMHOM 3aMOB/IeHHX HUM ITocryr.

Oco0oBuii paxyHOK - PaXyHOK B aBTOMATH30BaHili crcTeMi po3paxyHKiB IIpoBaiiziepa, Ha siKoMy GiKCyrOTbCs Miate)ki AGOHEHTa Ta CyMH TDOLLIOBHUX KOIITIB,
crmcani 3 marexxis AGoHeHTa B sIkoCTi omviaty 3a [Toctyru. OcoboBHii paxyHOK Ma€ yHiKaIbHUIM HOMED.

BanaHc 0co60Boro paxyHKy - Pi3HHLS MiX /[BOMa CyMaMH TPOIIOBHX KOIUTIB B TIEBHMII MOMEHT uacy, B KMl BU3HauaeThcst 6anaHc OcoboBoro paxyHky. [Tepiia
CyMa CK/I1aJ]a€ThCs 3 TPOLLIOBUX KOLITIB, BHeCceHnX Ha Ocob0BuUIi PaXyHOK /J0 MOMEHTY 4acy, B sIKMH BU3Ha4a€ThCs 6anaHC 0c0OOBOTrO paxyHKy; iHIla Cyma - CKIaJaeThbes i3
IPOLIOBHX KOLITIB, criMcaHux 3 Ocob0BOro paxyHKy /j0 MOMEHTY 4acy, B sIKMil BU3HadaeThCst 6anaHc Oco60BOro paxyHKY.

lomicaunui nuiaTbk - nepesbadena TapudHUM r1aHOM aboHeHTChKa (aboHeHTHa) TuiaTa Ta/abo iHIMN QikcoBaHMH oMicsTyHM Tiatix 3a [Tocayru Ta/abo
[JonaTkoBi nocyry, 1110 HaJaroTecs I1poBaliZiepoM NpoTSAroM po3paxyHKOBOTO Iepiofy.

Touka gemapkanii - TOuka po3mexyBaHHs BignosigansHocti [TpoBatiepa i AGonenTa npu HazaHHi [Toc/yr, sIKOFO € MOPT Ha eJIeKTPOHHOMY KOMYyHiKaLliiiHOMy
ob6sagHanHi ITpoBaiizepa.

Po3paxynkoBuii nepiop - nepiog HaganHs ITocyr, 110 AOPiBHIOE OHOMY Ka/leHJAPHOMY MiCSILIt0, Ha T10YaTKY SIKOro 3/iMCHIOETHCSI CIIMCAHHSI TPOLIOBUX KOIITIB 3
OcoboBoro paxyHky AboneHTa B po3mipi Bcix Illomicsiunux ruiarexis, mepesbaueHux obpanum(u) AbGonentom TapudHum(v) mnaHoM(HamH) 3a BCi 3amMoOB/ieHi Ta
akTuBOBaHi Iloc/yry, 110 MaroTh HaJABaTHCh MPOTAIOM TAaKOro KajeHJApHOro Micsis. Po3paxyHKOBUM Iepiof MOYMHAETHCS 3 TePILOro KajleHJapHOro JHs Micsus Ta
3aKiHYy€TbCsI OCTaHHIM KaJleHJAPHUM JJHEM TaKoro Micsitsl. SIKIo nepiimii/ocTanHiii Po3paxyHKOBHI mepio HajaHHs 3aMOB/IeHUX AGOHEHTOM Ta aKTUBOBaHUX [lociyr He
36iraeThCsl 3 IOBHUM KasleHapHAM MiCsiLieM, HOro TPHBa/IiCTh BU3HAYaeThCsI 3a [IPaBH/IaMH, BCTAHOB/IEHHUMH LM JJoroBopom abo ymoBamu TapugHUX miaHiB.

1. 3ara/bHi N0/10KeHHA

1.1. Ieit Jorosip po3pobiieHuii BiAMoOBiAHO J0 3aKOHOAABCTBA YKpaiHH, 30KpeMa HOPMAaTHBHOIIPABOBHX akKTiB y cepi eIeKTPOHHUX KOMyHiKallii, L[uBinbHOrO
KoZleKCy YKpaiHH, 3akoHy YKpaiHu «IIpo 3aXUCT rpaB CIIO)KMBaviB», iHIIMX akTiB 3aKOHO/aBCTBA.

1.2. et [JoroBip perysnoe BiAHOCUHU 3 IPUBOAY HajaHHs [IpoBaiizepom AboHeHTam [Tociyr Ta JJofaTKOBUX MOCIIYT.

1.3. [JoroBip BBa)Ka€ThCsl OTOZPKEHUM Ta YK/IaZleHUM AGOHEHTOM LIJIIXOM BUMHEHHsT AGOHEHTOM Jii, 1110 CBifuarh Mpo 3rofy JOTPUMYyBaTHCs yMOB [loroBopy,
6e3 migmicanHs miceMoBoro npuMipHruKa CropoHamu. [lisiMy, 10 CBiJjuaTh 1po 3rofly JOTpPHUMYyBartucs ymMoB JJoropopy Ta 3rofy otpumyeaty I[Tociyri Ha BCTAaHOB/IEHHX
ITpoBaiifepoM yMOBax, € MiATBepAKeHHsI Takoi 3rofu A6onenToM B Ocobuctomy KabiHeTi, Ta/abo oriara AGOHEeHTOM 3aMoBiieHUX [Tocyr.

1.4. Yxnaparoun [lorosip, AGOHEHT aBTOMaTH4HO MOrOZPKYETHCS 3 TOBHUM Ta 6e3yMOBHHUM NMPUHAHATTAM AGOHEHTOM To/noxeHb [loroBopy, TapudHux rniaHis Ta
BCiX /I0AaTKiB, 1|0 € HeBi/l’EMHOIO CK/1aZl0BOIO YaCTUHOO []oroBopy.

1.5. [orogip € my6iuyHuM i 6€3CTPOKOBUM Ta JIi€ 0 HOro MpUIMHEHHs Oyib-51Kok0 3i CTODiH y TIOPSIAKY, BCTAHOBJIEHOMY LIUM [I0rOBOpOM.

1.6. ¥Ymosu [loroBopy BU3HauaroThcs I1poBaiiziepoM caMOCTiHHO y BifIIOBiZAHOCTI Ta Ha BUKOHAHHSI BUMOT YMHHOT'O 3aKOHO/Z[ABCTBA YKpaiHW. YMoBU Jl0roBopy
MOXXyTb OyTH 3MiHeHi IIpoBaliziepoM 3 000B’sI3KOBUM MOBiZjOM/IeHHsIM 11po Iie AGoHeHTiB Ha Caiiti IlpoBaiiziepa. Y pa3i He3rogu AGOHeHTa 3i 3MiHaMH, BHECEHUMH [0
[loroBopy, Takuii AGOHEHT Ma€ TpaBo po3ipBatu JJOroBip 3rifiHO 3 TOPSIAKOM, BUK/IJeHUM Y 1.7.2 11b0r0 [[oroBopy, MpoTsroM 7 (ceMu) KaJaeHAAPHUX [Hi 3 [Hs, KOIU BiH
[i3HaBCS M Mir fisHartvcs rpo BHeceHi fo [loroBopy 3minu. He posipBanHs A6oHeHTOM [|OroBOpy y BKa3aHHil CTPOK Ta NPOJOBXKeHHS] KopucTyBaHHs [Tociyramu
CBiZUMTB MO 3rofly AGOHEHTa 3 BHeCEeHHMH 3MiHamu 10 [loroBopy.

1.6.1. TIpu BHeceHHi 3MiH J0 Lporo [JloroBopy, ITpoBaiisep po3Milllye noBiziomMaeHHs: npo Taki 3miHu Ha Caiiti ITpoBaiigepa He MeHule HiX 3a 10 (gecsTsb)
KaJleH/IapHUX [IHIB /[0 BCTYITy 3MiH B CHIY, OKPiM BHITQ/IKIB, [/isi IKMX J|0rOBOPOM BCTAQHOB/IEHHH iHIIHMI CTPOK Ta/abo MOPS/IOK MOBiZIOMJIEHHST [P0 BHECEHHST 3MiH, a TAaK0XK
BUIA/IKIB, y sikux [IpoBaiizep He 3000B’s13aHui NOBifoMIATH ADOHeHTa Tpo BHeceHHs1 3MiH. IIpu upomy IIpoBaiiziep rapaHTye Ta MiTBepKYE, 1[0 po3mimieHa Ha CalTi
TIpoBaiiziepa NoTOYHa peJjaKLiisi TeKCTy Lboro [JoroBopy € AilicHoro.

1.7. Y pasi, SKIJ0 YUHHUM 3aKOHOJABCTBOM YKpaiHM BCTaHOB/IEHO HOPMH, SIKi CyrepeuaTb yMOBaM LbOro [loroBopy, nepepary Npu 3acTOCyBaHHI MaTMMyTb
BiZINOBi/JHI 10/I0)KeHHsI Y4 HOPMU YMHHOIO 3aKOHOZIaBCTBa YKpaiHH.

1.8. O00B’s13k0BOIO YMOBOIO HafiaHHs1 AGoHeHTy [Tocsyr € HasiBHiCTb y [IpoBatifiepa TeXHIYHOI MOXK/IUBOCTI /i/1st HAjaHHs: AGOHEHTY 3amMoB/eHux Ilocyr.

1.9. [Ilapametpu ITocyr, 1o HajarThCst AGOHEHTaM, BU3HaueHi yMoBamu Bifnosiguux TapudHux riaHis.


http://vinertelecom.ua/

2. IlpaBa Ta 00oB’s3ku CTOpiH

2.1. AGoHeHT 3000B’A3aHMIi:

2.1.1. TIpu orpumanHi [Tocnyr fOoTpUMYBaTHCh MOJI0XKeHb JJOroBOpY, UNHHOTO 3aKOHOZJABCTBA YKpaiHH, 30KpeMa 3akoHy YKpainu "IIpo enekTpoHHi KomyHikanjii",
TIpaBu/ HaJj@aHHS Ta OTPUMAHHS TeJIEKOMYHIKaLiHUX TOC/YT, 3aTBepKeHuX nmoctanoBoro KMY Big 11.04.2012 p. Ne295, a TakoXX 3arajbHOTNPUMHITHX HOPM POOOTH B
Mepexi [HTepHeT, cripsiMOBaHKX Ha Te, 11100 Ais/IbHICTh KO)KHOIO KOPHCTYBaua Mepesxi [HTepHeT He 3aBakasia poOOTi iHIIMX KOPUCTYBaUiB.

2.1.2. 3abe3rieqyBatH JOCTYI repcoHaty IIpoBaiizepa Ta Horo TexHiUHMM mpeAcTaBHUKaM B [IpuMinieHHs: AGoHeHTa Jyisi BUKOHaHHs I1poBaiizepoM AKTHBaLjii
TMocyr, iHiMX cBOiX 060B’sA3KiB, Ta epeBipKH A0TPUMaHHs AGOHEHTOM CBOiX 000B’s3KiB 3a [[oroBOpOM.

2.1.3. Cucremarnuto, He pigmre 1 pasy Ha 7 (cim) KaneHAapHUX [JHIB, NepeBipsTH HasBHiCTH HoBifoMreHs IlpoBaiifepa Ha Caiiti IlpoBaiizepa, Ha CTOpiHII
OcoboBoro kabiHeTy AGoHeHTa. AOGOHeHT mnpuiiMae Ha cebe BCIO BiJNOBia/IbHICTE 3a HACTIZKA HECBOEYACHOTO O3HAWOMJIEHHS i3 OyAb-SIKUMHU I1OBiOMJIEHHSIMH
Tpogaiifepa Ha Caiiti [TpoBaiigepa, Ha cropinLi Ocobuctoro kabiHeTy AGOHeHTa.

2.1.4. Y3roputH 3 BaacHMKamy (CriBBJIaCHMKAaMH) MPHUMIIleHHs], Yy sikoMy Oyze 3ziiicHeHo mifxmoueHHst obnagHaHHs AGoHeHTa, npoBefeHHs [IpoBatizepom
KabestiB Ta BUKOHaHO MifKToueHHs o [Tocmyr.

2.1.5. [ns orpumanHs [Tocayr BUKOPUCTOBYBAaTH TLILKU cepTH(iKoBaHe B YKpaiHi 006/1aiHAHHS.

2.1.6. Ilpuiimary HeoOXifiHI 3aX0/H 10 3aXMCTY BJacHOro ob/iaJHaHHS Bij Aii MIKiZIMBOro MporpaMHoOro 3abesneyeHHs], MepPeIiKo/KaTh PO3MOBCIO/DKEHHIO CrlaMa
Ta LIKiZI/TMBOTO ITPOrpaMHOro 3abe3mneueHHs 3 Horo 06/1ajHaHHS BiJTIOBiIHO J0 BUMOT /1iFOUOr0 3aKOHOZABCTBA YKpAaiHH Ta 3 ypaxyBaHHSM I0/I0KeHb [loroBopy.

2.1.7. CBoeuacHo 3iticHioBatu omviary Ilociyr Ta/abo [JofaTKOBUX MOC/YT 3TiZIHO 3 BCTAHOB/IEHUM MOPSIAKOM PO3paxyHKiB y TaprdHoMy riiaHi.

2.1.8. TloBigomsitu [TpoBatiziepa mpo BificyTHiCTh TToC/TyT, B TOMY UMC/Ti BHAC/TiIOK momKopykeHHs: Mepexi [TpoBaiizepa abo 36010 o6magHanHs [TpoBatizepa.

2.1.9. VY pasi, SKI0 TEXHO/OTis [OCTYIy [0 Mepexi IHTepHeT mepenbauae BCTaHOBJEHHS Ha TepuTopii AGOHeHTa MofeMy abo iHIIOro eJIeKTPOHHOTO
KOMyHiKariiHoro obnafHaHHs, AGOHeHT 3000B’si3aHUil MPUUHATA Take o0JaZHAHHS 3a AKTOM MpHKAMaHHs-Tiepesadi i HECTH BiAMOBiganbHiCTH 3a ¥oro BTpary abo
TOLIKO/PKeHHs (y TOMY YHMC/I TpeTiMu ocobamu). YMOBH BHUKODHCTaHHsI 00JafiHaHHsI BKa3ylOThCSl B YMOBAxX BiAmoBigHoro TapudHoro ruiaHy. AGOHEHT 3060B’SI3y€ThCst
roBepHyTH [IpoBaiifiepy orpuMaHe obsiafHaHHs MPOTAToM 5 (IT'SITH) KaJleHJApHUX [Hi 3 [AHS NpUNUHeHHs Aii JoroBopy, abo BifIKozyBaTH HOTrO BapTiCTh Y BUMAZAKY
BTpaTH ab0 MOLIKO/PKEeHHS.

2.1.10. JorpumyBatucsi obMe>keHb y KopucTyBauHi [Toctyroro, 1110 nepeabaueni ipm [1oroBopom.

2.1.11. He BumHATH Oynp-sIKMX [ilf, 34iHcHeHHs1 abo 3aMax Ha 37iHCHeHHs SKUX Iepefbayae BCTAHOB/IEHY B YKpalHi KpHMiHasbHY, afMiHiCTpaTHBHY
BiAMOBiJaNnbHICTD.

2.1.12. He fonyckatyi BUKOPHCTAHHsI BJacHOro oO/a[iHaHHS Ta iHIIMX MPUCTPOIB, 1j0 3abe3neuyroTb oTpuMaHHs [10C/IyT, A/t BUMHEHHS TPOTUMPABHUX i, a
TAKOXX 3 METOI0, 1[0 CyINepevnTh iHTepecam Oe3reKu /fiep)KaBH, MOPYIIYE IPOMa/iCbKMil MOPS/IOK, TTOCSATae Ha 4ecTb i TijHICTh 'POMa/isiH, [/Is HaBMHUCHOTO CTBODEHHS
He3pyuHocCTell iHIIMM aboHeHTaM, abo y crocib, sKMH MOXXe yCK/IaJAHWTU BUKOPHCTaHHsA mociyr IIpoBaiijepa iHmmmMu aboHeHTamu. AOOHEHT 3000B’SI3y€ThCsS He
[IOMyCKaTH [iH, 1[0 MOXKYTh CTBOPIOBATH 3arpo3y juist Ge3neku ekcrilyararjii elleKTPOHHHMX KOMYHIKALiHMX Mepex, MiJTPUMKM IX Li/TiCHOCTI Ta B3aeMofii, 3axuUCTy
iHdopmarjiliHoi Ge3rekn MepeXX, He BUKOHYBaTW MojepHi3alifo Ta/abo mporpamyBaHHs CBOro ob/afjHaHHs, I{0 MOXKe Oyfb-sIKUM UMHOM BIUIMHYTH Ha Tapudikariito
e/IeKTPOHHUX KOMYHIKaL[ilHUX MOC/YT y e/leKTPOHHINM KoMyHiKaLiliHiii Mepexi ITpoBaiifiepa un HopMasibHe (DYHKIIIOHYBaHHsI MepeXXeBOro ycTaTrkyBaHHs IIpoBaiiziepa, He
3MiHIOBATH TOPSAI0K MapILIpyTH3alil BXijHOro Ta BuXigHOro Tpagiky, He BUKODHCTOBYBaTH MPUCTPOI Ta 0bsafHaHHs, 1j0 3abe3mneuyoTs HagaHHs [lociyr, [/ HajaHHS
TpeTiM 0cobaM eJIeKTPOHHHUX KOMYHiKallifHUX MOC/IyT (30KpeMa, TIOC/yT Teie)OHHOTO 3B’ 513Ky, ITepefadi JaHWX, MOCIYT 3 JOCTYIy Z0 Mepexi [HTepHeT).

2.1.13. 3abe3meuyBaty HaneXXHy KoHGieHLiHHICTD, 36epiraHHs iHpopMaLii 3 0OMe>XeHHM [JOCTYIIOM, 30KpeMa, ayTeHTU(DIKAL[IMHUX JaHUX, a TAKOXK 3aXUCT TakKoi
indopmarjii Bif Tperix ocib, 30Kpema, BiJ 37TOBMHCHHKIB, XakepiB Tomio. [lo Takoi iHdopmariii, Hamexarb, 30kpeMa, yHikanbHi jorin (login) Ta mapons (password)
Ab6oHeHTa, 1[0 BUKOPHUCTOBYIOTHCSI AGOHEHTOM ISt JOCTyIy Zio cTopiHku OcobucToro KabiHety Ta zo Ilocmyr, Homep OcoboBoro paxyHKy AGoHeHTa. AGOHEHT Hece BCi
PU3HUKH, TIOB’si3aHi i3 BUKOPUCTaHHSM Takoi iHdopMaliii 3 06Me)KeHUM AOCTYIOM TpeTiMU ocobamu, Ta CaMOCTIHHO BifTIOBiZae 3a BCi MOB’s3aHi i3 UM 30MTKH, 3aBIaHi
Hiomy camomy, IIpoBaiizepy, iHumm ocobam.

2.2. AOOHeHT Ma€ mpaBo:

2.2.1. OtpumyBary AOCTOBipHY Ta BuueprHy iHdopmariito npo ITocyry, 1o Hagatothest [IpoBaiifiepoM y BifnoBigHOCTI f0 yMOB [oroBopy.

2.2.2. 3amosnsity y [IpoBaiizepa Oyab-siki [JoAaTKOBi MOC/YTH, SIKIIO BOHHM NPONOHYIOThCsl AGoHeHTY. ITopsijok 3aMoB/ieHHsT [JojaTKOBUX IOCTYT BKa3aHWM B
ymoBax TapudHux rniaHis.

2.2.3. IIpu kopucrtyBanHi [Tociyramu obupary iHmii TapudHi rianu, nepexif Ha siki go3sosieHo [1poBaiizepom, BigmnosigHo 1o ymoB TapudHuX M1aHiB.

2.2.4. CBo€yacHO OTpUMYBaTH 3amMoBJieHi [Tociyru BcTaHOB/IEHOT SIKOCTI.

2.2.5. TTucemoBo nosifomstyl [IpoBaiizepa mpo Gyab-siki mpeTeHs3ii, MoB’si3aHi 3 oTpuManHsM [Tocuyr.

2.2.6. BigmosutHcs Bif moganbiioro kopucTyBaHHs Ilociyramu I[lpoBaiifiepa Ta posipeaty [[oroBip y mopsiaky, Bu3HaueHoMmy [loroBopom Ta/abo ymoBamu
TapudHUX 11aHiB.

2.2.7. AboHeHT Mae iHIi npaBa, nepeg6ayeHi [JoroBOpoM Ta YHHHUM 3aKOHOJABCTBOM YKpaiHH.

2.3. AOoHeHTy 3a00pPOHAETHCA:

2.3.1. BUKOpHCTOBYBaTH MepeXeBi ifeHTHUdiKaTOopu iHIMX 0cCi6, QanbcudikyBaTi MepexxeBi ifeHTH(IKaTOpH, BHUKOPUCTOBYBaTH HeiCHYIOUi MepexeBi
inenTudikaropu.

2.3.2. 3aMOBJISAITY Ta MPONOHYBATH PO3CHJIaHHS CIIaMy, PO3CHJIaTH CriaM.

2.3.3. BuuHATH Ta COIPUATH BUMHEHHIO OyIb-sIKMX [ild, 10 MeperikoiKaloTb poOOTi iHIIMX abOHEHTIB eJIeKTPOHHMX KOMYHIKAL[IMHUX MOCAYT abo HOPMaIbHOMY
¢dyHkiionyBanHI0 06magHanHs [TpoBaiifepa.

2.3.4. Bpartu yuacts y Oyap-KUX AisiX, [0 MOXKYTb OyTH IIPUUMHOIO MPUTIMHEHHS Ta/abo MopyIueHHs (yHKI[iOHyBaHHs Oy/ib-sIKOTO e/leMeHTa Mepeski IHTepHeT.

2.3.5. IlopyiyBaTty IpaBr/a BUKOPUCTAHHS, BCTAaHOBJ/IEH] BJaCHUKOM OKPeMOro ejleMeHTa IHTepHeT.

2.3.6. BcraHopmoBaty 06/1a[iHaHHS Ta BUKOPUCTOBYBATH [lOC/IyrH B /X, BifMiHHUX BiJ 0COBMCTHX, JOMALIHIX Ta B IHIINX L{/IIX, [TOB’SI3aHUX i3 37jiliCHEHHSIM
AGOHEHTOM MiANPUEMHULIBKO]I JisTBHOCTI.

2.3.7. 3pilicHIOBaTH HeCaHKL[iOHOBaHUM foctyny jo ITocyr.

2.3.8. Biampasnsatu Mepexxero IHTepHeT iH(OpMariito, siKa 3a CBOIM 3MiCTOM CylepeunTh BUMOTaM UYMHHOIO 3aKOHO/ABCTBA.

2.3.9. BukopucToByBaTH IHTepHeT /i pO3MIOBCIOIKEHHSI MaTepiaJiiB, 1[0 BiHOCATHCS [0 TIOpHOrpadii, MarIioKarh JIOACHKY TiZHICTh, PONAaryoTh HACUIBCTBO
Ta eKCTPeMi3M, PO3MasOI0Th PACOBY, HALiOHAIBLHY abo pestiriiHy BOpO)KHeUY, epecyIiyioTh Xy/IraHChKi Ta maxpanchbKi Lii.

2.3.10. ITepecunaru, myb/TiKyBaTH, repejiaBaTy, BiITBOPIOBATH Ta PO3IMOBCIO/KYBaTH Oy/ib-sIKuM Criocobom 3a zioromororo [loctyr nporpamue 3abesmneueHHs: Ta
iHmi Matepia/m, MOBHICTIO ab0 YaCTKOBO 3axHIlleHi HOpMaMH 3aKOHOZABCTBA PO OXOPOHY aBTOPCBHKOTO TIpaBa Ta iHTeJIeKTyasIbHOI B/IaCHOCTI, 6e3 /103BO/Ty BIacHHKa abo
J0ro yIIOBHOB&)XEHOTI'0 Ipe/iCTaBHUKA.

2.3.11. BuxopucToByBaty st orpuManHs [locyr obnagHaHHs Ta porpamHe 3abe3nedeHHs], He cepTrdikoBaHe HaJIOKHUM YMHOM Ha TepUTOpii YKpaiHu.

2.3.12. BuKOpHCTOBYBATH IHTEpHET [i151 PO3MIOBCIOKEHHST HEITOTPiOHOT ofjeprKyBauy, He3anuTaHoi iHpopMmariii, crama. 30Kpema, HEeIpUITy CTUMUMU € HaCTYTIHI Ail:

2.3.12.1.MacoBa pO3CHJ/IKa TIOMEpeAHbO HEY3rO)KeHHUX eeKTPOHHUX JMCTIB (mass mailing); miJy MacoBOI PO3CH/IKOIO PO3yMIEThCS SIK HaficiaHHs Garatbom
o/lep)KyBauam, TaK i GararourcesibHe HaZliC/IaHHSI OIHOMY OfIEP)KyBady; IIiJi eJIeKTPOHHUMH JIACTAMK PO3yMIIOThCS TOBiZIOMJIEHHST eJIeKTPOHHOI TortH, ICQ Ta iHmux
rozibHKX 3acobiB ocobucToro obmiHy iHpopmariiero;

2.3.12.2.Hey3ro/pkeHa PO3CHIIKA eIeKTPOHHUX JIUCTIB PeK/IaMHOr0, KOMepLIiiHOro abo ariTarliiHoro xapakrepy, a TaKOX JIMCTIB, 10 MicTATb rpy6i abo obpasuBsi
BMpasM Ta MPOIO3ULIii.

2.3.13. BukopucroByBatu ifieHTH®iKalidHi JaHi (iMeHa, ajpecu, JIOTiHM, Taposi, HOMepd TeledOHIB TOLIO) TPeTiX ocib, OKpiM BUIAJKIB KOMM Lii 0cobu
YIIOBHOBa>KM/I AGOHEHTa Ha Take BUKOPUCTAHHS.

2.3.14. @anbcudikyBati cBoto IP-ajpecy, agpecy, 1j0 BUKOPHUCTOBYETHCS B IHIIMX MepEXeBHX IPOTOKOMAX, a TakoX iHIIy cayxboBy iHdopmaiito mpu
repeflaBaHHi JaHUX B [HTepHeT.

2.3.15. BUKOpUCTOBYBaTH HeiCHYIOUi 3BOPOTHI aipec TpH BiATpaBLi e/IeKTPOHHUX JIMCTIB 32 BUK/IIOUEHHSIM BUIA/KIB, KO BUKOPUCTaHHSI Oy/b-sIKOr0 pecypcy B
Mepexi IHTepHeT B sBHii1 (opMmi 103BO/IsIE aHOHIMHICTB.

2.3.16. 3pilicHroBaTH CIpoOM HeCAHKLIOHOBAHOIO JOCTYILy A0 pecypciB IHTepHeT, NpoBezileHHs Ta y4acTi B MepeXXeBHUX aTakaX Ta MepekeBOMy 37oMi, 3a
BUKJ/TIOUEHHSIM BUIIQ/IKiB, KOJIM aTaka Ha Mepe)keBUH pecypc 3/1ifiCHIOETBCS 3 IBHOTO /]03BOJTy BJIaCHHKA abo afiMiHicTpaTopa L{boro pecypcy.



2.4. TIpoBaiiiep 3000B’A3aHMii:

2.4.1. HapgaBatu Ab6onenty Ilociayru 1inogo6oso 3rigHo 3 3arBepkenumu HKP3 Ta LIOB3 rpaHMYHMMH HOPMaTHMBHHMH DIiBHSMM ITOKa3HHKIB SIKOCTi.
3abesneuyBary NpaBU/IBHICTE 0OJTIKY Ta 3acTocyBaHHs Tapudis fo HagaHux [Tocmyr.

2.4.2. 3pilicHioBaTH MOBifOM/IeHHST AGOHEHTIB Mpo 3MiHy abo ckacyBaHHs icHyrouoro TapudHOro raHy LUISIXOM PO3MILLEHHS Bi/ITIOBIJHOTO MOBiAOM/IEHHSI HA
Caiiti ITpoBaiizepa abo y iHmmx 3acobax mMacoBoi iHdopmariii He mi3Hile, HiX 3a 7 (cim) KaJleHZapHUX JHIB 0 BCTYITy BUILEBKAa3aHMX 3MiH y fAito. [Ipy npoMy 3miHa abo
cKacyBaHH# icHyrouoro TapudHoro many He noTpe0ye 3rofu AGoHeHTa.

2.4.3. Ha Bumory AGoHeHTa HaziaBaTu iHdopMaLilo pexxum poboTu mignpuemcrtea [IpoBaiifepa, YMOBU Ta MOPSAOK HA/laHHS OCHOBHUX Ta J{0aTKOBUX MOCIYT
(o HazjatoThes [poBaiinepom), TapudHi 11aHu, MOPSAAOK Ta CUCTEMY OruIaTh ITocyr.

2.4.4. BigHoutH HagiauHs [Tocuyr y pasi 36010 y poboti obnagnanHs [TpoBaiigepa Ta/abo nomkozkerHss Mepexi ITpoaiizepa mpoTsrom 5 (I’sTb) pobounx AHIB
3 MOMEHTY OTPUMaHHs TMOBiJjoM/IeHHs Big AboHeHTa mpo BiacytHicte [Tociyr, abo moBijomMuTH AGOHEHTa PO iHILMK CTPOK y pasi, sSIKIO BiJHOB/IOBaIbHI pobOTH
HEMO)K/TUBO ITPOBECTH MPOTAroM 5 (I1’siTh) poboUnX AHIB.

2.4.5. 3aminuti AGOHEHTy MoZieM Ta/abo iHIlle eleKTPOHHe KOMYHiKaljiliHe 00/1ajHaHHs (SIKILO Take HaJiaBasocsi ADOHEHTY) y pa3i BUXOZY HOoro 3 JlaJy He 3 BUHH
AboHeHTa abo Tpetix oci6. 3amiHa moBuHHA GyTH 3pilicHeHa y 10-ZeHHHI CTPOK 3 MOMEHTY OTPMMaHHs Bifi AGOHeHTa 3asBH TpO 3aMiHy obnagHaHHs. SIKiio Gyzxe
BCTaHOBJIEHO, 110 00/1a/jHaHHS BUHILILIO 3 1aAy 3 BUHU AbGoHeHTa, [IpoBaiiziep noBuHeH 3ziiicHUTH 3amiHy 061agHaHHs npotsroM 10 (necsiti) KaneH[apHUX [HIB 3 MOMEHTY
orutaTi ADOHEHTOM BapTOCTi HeCrpaBHOTO 00/1aiHaHHSL.

2.4.6. Tlpuiimaty Bif AGOHEHTIB 3BepHeHHsI, 3asiBU, CKapry Ta MPOMO3uLlii Ta HaJjaBaTh Ha HUX BiJTIOBiZi Y BCTaHOB/IEHNH 3aKOHOJABCTBOM CTPOK.

2.4.7. BuxoHyBary iHiui 30608’ s3aHHs, epezibaueHi [JoroBopoM Ta UMHHUM 3aKOHO/JABCTBOM YKpaiHH.

2.5. IlIpogaiisep Mae npaBo:

2.5.1. BHocutu 3Minu f0 [loroopy muisixom my6sikariii 3mid Ha Caiiti [TpoBaiiziepa i po3milijeHHs Bi/jTIOBiJHOTO MOBiZOM/IEHHSI T1PO 3AificHeHi 3MiHK y []oroBopi.

2.5.2. BcranosmoBaty HoBi TapudHi ruiany, ruiary 3a JlofaTKoBi OCIyTH, CKacoByBaTH abo 3MiHtoBaTy TapudHi riaHu UM miaty 3a [JoAaTKoBi ITOCTYTH.

2.5.3. TuM4acoBo MOBHICTIO a60 YaCTKOBO MPUMUHATH abo 0OMexXyBatu HaziauHs [lociyr y Bunajkax, nepegbauenux uumM JoroBopom. ¥ pasi sikio IIposatizep
He MpUNMHMB abo He 06MexuB HagaHHs [Toctyr, AGOHEHT He 3BIIBbHSETHCS Bifi 000B 513Ky omatiTy (akTHuHO oTpuMaHi [locayru. [TpunuHeHHs abo 06MeXXeHHsT Ha/jaHHS
IMociyr moxe 6yTH 3piticHene ITpoBaiifiepom 6e3 Oyzb-IKOTO J0/aTKOBOTO TIOBijoM/IeHHsT AOOHEeHTa.

2.5.4. 3piiicHroBaTH MoBHe ab0 uyacTKOBe OOMEXeHHsi OKpeMuX Aili AGoHeHTa B Mepexi [HTepHeT, sIKIIO Taki [ii CTBOPIOIOTH 3arpo3y [jisi HOPMaJbHOTO
(yHKLIIOHYBaHHS eJIEKTPOHHHUX KOMYHiKal[iHHUX MepeX Ta/abo Mopy1yoTh BUMOrH, epesbaueHi 1M [loroBopom.

2.5.5. 3asyyatHl TpeTix ocib Z0 BUKOHAHHS IOPUANYHMX Ta iHIINX Ailf, TIOB’sI3aHKX i3 HaZlaHHsAM AGoHeHTY IToc/Iyr Ta OTpUMaHHAM IUIaTeXiB 3a JloroBopoM 6e3
TIOTO/PKEeHHsI TakuX Aili [TpoBaiinepa 3 AGOHEHTOM.

2.5.6. Y GescriipHoMy (6e3aKijernTHOMY) MOPSI/IKY CIIMCYBaTH Ta epeMilaTy OMUIKOBO 3apaxoBaHi Ha Oco60Buii paxyHOK AGOHEHTA rPOIIIOBi KOIITH.

2.5.7. 3pilicHioBaTH 3anuc TeneOHHUX po3MOB MK IIpoBaiiziepom Ta AGOHEHTOM IpH 3BepHeHHsIX AGoHeHTa Zio IIpoBaiiziepa 3 MeTOI BHKOHaHHS [[oroBopy,
Tpe/’siB/IeHHs! [IpeTeH3ili, a TaKo)K OTpUMaHHs [0BiaKkoBol iHpopMarii npo ITocyry, Ta Ha BlacHUI po3cy/, BUKOPUCTOBYBATU Taki 3amucu.

2.5.8. 3wmiHtoBati Mepexesi ifeHTHbikatopy Ta ifeHTHbikatopy focTymy AGOHeHTa (JIOriH) 3 TEeXHIUHMX MPUYMH Ta 3 MPUUMH MiABHILEHHS piBHs Oe3reky,
roBifomMuBLIM 1Tpo 1ie AGoHeHTa Ha Caiiti [TpoBaiifepa Ta y OcoboBomy kabiHeTi AGoHeHTa.

2.5.9. be3 3roau AGoHeHTa 3MiHIOBaTH MlapaMeTpy MapLIpyTH3aLlii, SKIIO Lie He TOripiIye napaMeTpu HagaHHs [Tocyr.

2.5.10. BcranossoBary ymoBamy TapudHUX 1/1aHiB Ta/abo axuiii, 1o npoBoguTUMyThCs IIpoBaiizepom, obMeXxeHHs 110 Ki/IbKOCTi mifikmoueHs [Tociyr 3a ofHieo
aZipecoro, J0JaTKOBi yMOBH MiJK/TI0UeHHs Ta kopucTyBaHHs [Tociyramu Towio.

2.5.11. Bectu o6mik 06csry Ta BaptocTi HajaHux I[TOC/Iyr, CBOEYACHOCTI i MOBHOTH TJIATeXIB 3a iX CIIOKMBaHHs. Buile3asHaueHuii 067K 34iHCHIOETHCS
aBTOMAaTH30BaHOK CHCTEMOIO OOJKY CnoXuTux nocayr (6imiHrom). AGOHEHT MOTO[KyeThCs, IO [0 TakOi aBTOMaTM30BaHOI cHCTeMH OOJIKYy CMOXWUTHUX TOCIyr Gyne
BKJTIOUEHO BiZioMocCTi Tpo AGOHeHTa, siki Oyzie HafjaHo HUM I1poBaiiziepy NpH yKiazieHi Ta BUKOHaHHI [loroBopy.

2.5.12. TIpoBaiigep mae iHmwi rpaea, nepegbaueHi JJoroBopoM Ta UMHHUM 3aKOHOAABCTBOM YKpaiHH.

3. TapudHi 1aHu Ta NOPAAOK PO3PAXyHKIB

3.1. TapucdHi nanu Ha Bci Buau ITocsyr, 1o HazlaroTeest [IpoBaiiiepoM, BCTaHOB/IOOTHCS [IpoBaiiziepoM caMOCTilHO.

3.2. [Ilpogaiifiep Mae npaBo ¢opmyBatyt TaprdHi riaHu, siKi MOXKyTh repezbauaty pi3Hi yMOBH OIUIaTH, BapTiCTh, TEPUTOPIrO Ta cTPOK Aii TapuHoro miaHy Ta
pisHi ymoBu otpumanHs [Tocsyr.

3.3. Tapudni nnanu ta Tapudu Ha Oyab-ski [Tociayru Ta [lofaTKoBi MOCAYrd MOXKYTh OyTH 3MiHeHi abo ckacoBaHi IIpoBaiifiepoM 3a YMOBU TOBiJOM/IEHHSI
ABoHeHTIB 1UIIXOM po3MmiltjeHHs iHpopMaiii Ha Caiiri [TIpoBaiifepa He MeHIle HX 3a 7 (CiM) Ka/leHapHUX AHIB [J0 AaTH Takoi 3MiHM abo CKacyBaHHsI.

3.4. AGoHeHTH 3pilicHIo0TH oruiaty [Tocyr Ta JozarkoBux Ilocstyr 3a JOIIOMOrOFO IJ/IaTKHUX TepMiHaiB, IUIATKHUX [HTepHeT-CHCTeM Ta iHIIMMY BKa3aHUMH
ITpoBaiiziepoM criocobamu.

3.5. Ilposaiifiep Ma€ paBO BCTAHOBJIIOBATH po3Mip oguHumIl Tapudikanii ITocyr i mopsijok po3paxyHKy HeITOBHOI OAUHHULY Tapudikanii. Oguxus Tapudikarii
MO)Ke BKa3yBaTHCsl Y KOHKpeTHOMY TaprhHOMY I/1aHi.

3.6. TapuodHi maaHu MOXYTh TepefdayaTd MOK/IUBICTD T1aTHOI abo Ge3omaTHoi 3MiHu ofHoro Tapu¢HOro MiaHy Ha iHILIWH, TPO L0 BKA3y€TbCS B YMOBAaxX
TapudHux 1aHis.

3.7. Ilposaiizep Ha mificTaBi MACEMOBOI 3asiB AGOHeHTa Mae IpaBo 37ilICHUTY MepepaxyBaHHs aDOHeHTHOI IIaTh (Ko Taky nepefbavae TapudHui aH), sika
HapaxoByBazacsl 3a yac INepepBH y HajaHHi ITocnyr y 3B’si3Ky 3 mouKopkeHHssM Mepexi ITpoBalifiepa, SIKIIO TOLIKO/PKEHHsI He YCYHYTO y CTPOK, BCTAHOBJEHUH y
1. 2.4.4 1poro [loroBopy.

3.8. Craruaenns [Tpoaiizepom 3 AGoHeHTa r1aty 3a ITocyry 37iliCHIOETHCS MITISIXOM CITMCAHHST TPOLIOBHX KOwITiB 3 Oco60Boro paxyHKy AGOHeHTa.

3.9. Bci oruiatu AGoHeHTOM 3a [IOrOBOPOM 371iHICHIOIOTHCS LIISIXOM BHEeCEHHs: AGOHEHTOM TDOLIOBHX KOLITiB Ha CBifi OcoOOBHI paxyHOK. I'DOIIOBI KOLITH
MatoTh OyTH BHeceHi AGoHeHTOM Ha cBiii Oco60BuI paxyHOK y PO3Mipi, CTPOKH Ta MOPSIJKY, L0 BCTaHOB/eHI ymoBaMu TapudHUX IUIaHiB.

3.10. 3060B’s13aHHsT AGOHeHTa 3 oriaTé [ToC/TyT BBa)KA€THCSI BUKOHAHUM 3 MOMeHTY 001Ky I1poBaiizepom miatexiB A6oHeHTa Ha Horo Ocob0BOMY paxyHKY.

3.11. Bci miarexi AGoHeHTa 06/iKOBYIOTbC Ha OCOOOBOMY DaxyHKY TiIbKH MIC/si HaAXOMKEHHs BiMOBiJHUX TDOIIOBMX KOIUTIB HAa MOTOYHWE PaxyHOK
TIpoBaiizepa.

3.12. Bci nuiatexi 3a [loroBopoMm 37iiCHIOIOTECs AOOHEHTOM B HalliOHa/IbHIN BamoTi YKpaiHH.

3.13. VY Bumagky BigMoBH AOOHeHTa Bif yciX 3aMOBIeHHMX Ta aKTUBOBaHWUX I[loc/iyr, AGOHEHT Ma€ MpPaBO Ha TOBEPHEHHs HOMY CIUIaUeHWX B TIOPSIIKY
TepeioruIaTy IPOLIOBHX KOLITIB y po3mipi mosuruBHOro 6anaHcy Ocob60BOro paxyHKy Ha Jary NpUMHHeHHs HajaHHs AbGoeHTy Ilociyr 3a [JoroBopom, sKIIO iHIle He
niepegbaueHo ymoBamu TapudHux mnaniB abo [logatkamu fo Jorosopy. IToBepHeHHS 371iliCHIOETBCS 32 OCOOMCTHM IOTIepefiHIM IMHUCBMOBHM 3BepHeHHSIM ADOHeHTa, 10
MICTHTh TACMOpTHI ZaHi Ta mignuc AGoHeHTa, HarpaBjaeHuM abo mogaHuM ocobucto IpoBaiifepy He misHimie HiX 3a 45 (COPOK IM’sITh) KaJeHJAPHHUX [JHIB [0 OaTh
MOBEPHEHHs] ~ CIUlaueHMX  AOOHeHTOM  rpouioBux  KowmriB.  [loBepHeHHsT  TpOLIOBMX  KOWITIB  3AiMCHIOETBCS y  BifmoBigHOMY — TepuTOpiaJbHOMY
yIIpaB/iHHI/MiApo3aini/mpescraBHULTBI [IpoBaiiepa mic/isi CIUIMBY 3a3HAY€HOTO BHIE CTPOKY 0COOMCTO AGOHEHTY, 3a YMOBH TIpef’sIBIeHHs HUM CBOTO MAacIopty, abo
HaJIe)KHUM UYMHOM YTIOBHOBa)KEHOMY TPe/ICTaBHUKY AOOHEHTa, 3a YMOBH Tpe[| siB/IeHHsI HUM HOTapiajbHO 3aBipeHoi JOBipeHOCTi Bif AGOHeHTa Ha BiZITIOBi/jHe OTpUMaHHS
IPOLIOBUX KOILTIB.

3.14. SIkujo Ha MOMEHT MpUITMHeHHs HafiaHHsA Ilocyr 3a [loroBopom abo mpurvHeHHs [loroBopy, He3aseXXHO BiJi MPUUMHM NPUNMHeHHs, 6anaHc OcoboBoro
paxyHKy AGOHeHTa Mae€ Biji’eMHe 3HaueHHsi, TO AGOHEHT 3000B’s13aHuit MPOTAroM 5 (1’siTi) GaHKIBCBKUX JHIB 3 MOMEHTY TIPUIIMHEHHST OracuTH CBOIO 3ab0proBaHiCTh 3a
[loroBopoM. ¥ BHMNaziKy HeBHUKOHaHHs AGOHeHTOM CBOIx 3060B’s13aHb 3a [JoroBopom, IIpoBaiizep Mae mpaBo 3BepHYTHCh [0 CBOiX areHTiB, KOHCY/IbTAHTIB, MOBipeHHX,
a7IBOKATiB Ta aZIBOKaTCHKUX KOMIIaHil Ta/abo o cyxy [yisi CTATHeHHs 3 ADOHeHTa CyMH 3a00proBaHOCTI.

3.15. [lns 3abe3reueHHst MOX/IUBOCTI Oe3repepBHOrO OTPUMaHHsI 3aMOB/IEHMX Ta aKTUBOBaHMX IIOC/IYL, a TakoX Ajsl 3abe3neveHHs HAsBHOCTI MOCTiiHOI
MOX/IMBOCTI 37ilicHIOBaTH 3amoBiieHHst [Tocnyr y Gyap-sikuii yac, AGOHEHT Ma€e MpaBo BHOCHTH Ha CBili Oco00BHII paxyHOK I'DOLIOBi KOLITH y po3Mipi Ginbliomy, HiX
niepezbaueHnii TaprdHUM TIaHOM.

3.16. Y Bumazky 36ibiuenHst [oMicsSUHUX TIaTeXXIiB B MeXKax 3aTBeppkeHux IIpoeaiizepom Ta o6pannx Abonentom Tapubnux miaHis, [IpoBaiinep He MeHIle
HiX 3a 7 (ciM) Ka/leHzjapHUX JHIB 10 BCTYITy 3MiH B CH/Iy PO3MIllly€ MOBiZOM/IeHHs Npo Taki 3MiHu Ha Caiiti [TpoBaiizepa ta y Ocobuctomy kabiHeTi AGOHEHTa, Ta MOXe
indopmyBaru AbGoHeHTa vepe3 3acobu MacoBoi iHdopMariii abo MISXOM Harpae/eHHs BiJOBiZIHOrO MMCHMOBOTO NOBiZOM/IEHHST ADOHEHTY. SIKIL0 /10 JaTH BCTYITY B CUITY
3MiH, niepegbaueHUX UM MyHKTOM [loroBopy, AGOHEHT y MOpsiKY, nepeabaueHoMy UM IoroBopoM, He BiMOBHBCS Bif KOHKpeTHUX [lociyr, Tapubnuii(ui) mian(u) Ha
siki OyB(/11) 36inbIenuii(#i), abo He 3minuB TapudHuit 11aH, i3 36iIbIIEHHAM SIKOTO BiH He 3rofHHH, Ha iHmmii TapudHuii raH, To BBaXKaeThCs, 1110 AGOHEHT 3rofHUH i3
TAaKUMM 3MiHaMU Ta TC/s BCTYIy 3MiH B culy HafaHHs AGoHeHTy Takux ITociyr mpofoBKyeTbcsl Ta HapaxyBaHHs LlloMicsuHMX miaTexxiB 3a HUMX 37IiMICHIOETBCS Ha
3MiHeHUX yMOBax.



4. IlpunuHeHHs/mpu3ynuHeHHs HajaHHA ITocayr IIpoBaiigepom

4.1. Tlposaiifiep Ma€ rpaBo MPUINUHNTH/TIPU3YTTMHATH HasjaHHs! AGoHeHTy [ToC/yry Ha yMOBax Ta B MOPSIAKY, 110 nepefbauei 1M [JoroBopom.

4.2. Tlposaiifiep Mae rpaBo NPU3YNUHUTY HafaHHA A6oHeHTy IToc/Tyr y HACTYITHNX BHUIaZiKax:

4.2.1. mpu MOBHOMY BUuepIiaHHi KoTiB Ha OcoboBOMy paxyHKY AGOHEHTa;

4.2.2. mipu He nornoBHeHHI AGoHeHTOM cBOro Oco60BOro paxyHKy Ha CyMy Ta Y CTPOKH, 1110 BKa3aHi y TapudHux riaHax;

4.2.3. y Bunagky HegocrarHocti Ha OcoboBomy paxyHKy AOOHeHTa KOIITiB, HeOOXiJHWX /sl 1OYaTKy HOBOTO PO3PaxyHKOBOrO Iepiofly 3rijHO 3 oOpaHHM
TapudHum naHom;

4.2.4. y Bunagky riposeenns [Iposatizepom [TaHoBHX pobiT;

4.2.5. y Buna/xy nepeziaui AOOHeHTOM TpaB Ta 000B’s13KiB 3a [JoroBopoM TpeTiii 0cobi 6e3 oTpuMaHHs MorepeJHbBOI MUCBEMOBOI 3roau IIpoBatiziepa;

4.2.6. y BUmagky ekcruiyaralii AOOHEHTOM TEeXHiUHO HEeCMpaBHUX TMPUCTPOIB, obOnaHaHHs Ta/abo o6safgHAHHs, TPUCTPOIB, sIKi HE MAalOTh BHJAHOTO B
YCTaHOBJIEHOMY 3aKOHOJABCTBOM YKpAaiHM TOpPSAKY AOKYMeHTa IpO IiATBep/yKeHHS IX BiAMOBiZHOCTI BMMOramM HOPMarHBHHUX JOKYMEHTiB y cdepi eleKTpOHHUX
KOMYHIKaLil, sIKIII0 ic/is HarpasseHHs1 [1poBaiiziepoM BifmoBifHoOro nonepemykeHHs: AGoHeHTY, AGOHeHT He 3abe3reurB y BCTaHOBJIEHUH Y TONepeykeHHi CTPOK 3aMiHy
TaKoro 00J1aZiHaHHsI/TIPUCTPOIB;

4.2.7. y Burnagky ropyiieHHs AGoHeHTOM oAHOro abo feKinbkox CBOiX 3060B’s13aHb 3a 11. 2.1. poro Jjoroeopy;

4.2.8. B iHIIMX BUMa/Kax, repezibayeHnx UM JJoroBopoM Ta/abo YMHHIM 3aKOHOZIAaBCTBOM YKpaiHH.

4.3. Tlpusynunenus [IpoBaiifepom HagaHHs I[Tocyr 3 migcTaB Ta y BUMaZKax, nepenbauenux m. 4.2. uporo [JoroBopy, He 3BiibHs€ AGOHEHTA Bif 000B’s3Ky
orutauyBary [omicsiuHi nnarexi 3a taki [Toc/yry mpoTsirom BCbOro CTPOKY Ail [loroBopy, a Tak camo He 3BinbHsi€ AGOHeHTa Bifj 060B’s13Ky roracuti 3a60proBaHicTs 3a
[HoroBopom (3a ii HasiBHOCTI).

4.4. TlpoBaiizep TakoXX Ma€ NpaBo, y pasi OTprMaHHs BiJ, AGOHeHTa NMCbMOBOTO MOBiZIOM/IEHHS TIPO THMYAacOoBe TPU3yNMHeHHs HafjaHHs [Tociyr, 6e3KOITOBHO
NPU3YUHUTH HagaHHst A6oHeHTy [Tocmyr:

4.4.1. n1s IPMBATHOTO CEKTOPY Ha CTPOK He Oinblire 3-X MiCALiB MPOTSATOM Of{HOTO KasleH/JapHOTro POKy HafiaHHs [Tocmyr.

4.4.2. 715 6araToKBapTUPHUX OYIUHKIB He Gisblite 3-X MiCSL{iB POTSrOM OJHOTO KaJleHJAPHOT0 POKY HajaHHst [Tocayr.

Y pasi TUMuacoBoro npu3ynvHeHHs HagauHs [locyr AGoHeHTOM 6inblite HiXK Ha 3 (TPH) MiCSIL| BiMOBiJHO — BapTiCTh TAaKOI MOC/IYTH BCTAHOBIFOETHCS 3Ti/IHO 3
tapudamu IIposaiigepa.

TIricbMOBe TIOBiZIOMJIEHHST TTPO Take TMMUACOBe MPU3yNUHeHHs HajaHHs [lociyr mae 6yTu HampaeieHe A6onenTtoM IIpoBaiinepy He mi3Hile HiK 3a 10 (zecsTs)
po6ounX AHIB /10 AaTH NPU3YIHMHEHHs HajaHHs [Tocyr.

4.5. [TlpoBaiinep npunuHsie HagauHsa AGoHeHTy ITocmyr:

4.5.1. y Bunajxy BigMoBu AGOHeHTa Bifi oTpuManHs [Tocyr, 37ilicHeHoT B MOPSAKY Ta 3 JOTPUMAHHSIM BUMOT, 1[0 MiCTAThCS B LIbOMY J]0roBopi;

4.5.2. o6nikoBuii 3aruc AGoHeHTa Oy/ie aBTOMATHYHO BH/IA/IEHO i3 CHCTEMHM 3a YMOBH, SIKITIO Ha TIPOTS3i IIECTH MiCSII[iB:

- AGOHEHT He KOpPHCTYBABCsl ITOC/TYTOFO;

- 06/1afHaHHSs, BCTAHOBJIEHe TIPY MiIK/TIoueHHi AGOHeHTa, Oy/io BiiCyTHE B Mepexi;

- He Gys0 nonepemkeHo [IpoBaiiziepa Mpo MPU3yNUHEHHS! KOPUCTYBaHHS MOC/TyraMH JOCTYITY /10 Mepexi [HTepHeT.

B Takomy BHMazKy, Oy/ib-sIKMii 3a/IMIIOK KOILITiB Ha paxyHKy AGoHeHTa Ta 6anaHc Ha "BoHycHOMY paxyHKY" He 6yayTh 30epekeHi.

4.5.3. B iHIIKX BUMafKax, nepeabaueHux JJoroBopom Ta/abo UMHHAM 3aKOHOJABCTBOM YKpaiHH.

4.6. IlpunHenHs I[Iposaiizepom HagaHHs Ilocayr 3 mifcraB Ta y Bumagkax, nepegbaueHux 1. 4.5 1poro [loroBopy, He 3BinbHs€ AGOHeHTa BiJ 000B’sI3Ky
oracyTH 3ab0proBaHicTh 3a [loroBopoM (3a il HassBHOCTI).

4.7. TloetopHe migKkmtoueHHs: AGoHeHTa /10 [1oc/yT, HaJaHHs SKUX OYII0 PU3YNHUHEHO/TIPUITMHEHO, 3/iCHIOETHCS Y BiTIOBIAHOCTI 10 yMOB Tapu(HUX I/IaHiB.

4.8. Y Buma/iKy, sKio HazauHs [Toctyr Oy/o MpU3yUHEHO 3 Ti/cTaB, Bkasauux y m.4.2.1 - 4.2.3 1jporo [loroBopy, BifiHoB/meHHs HafauHst [Tocayr BigbyBaeThCst
ITpoBaiiziepoM micyist BifmoBizHOTO onoBHeHHst AGOHeHTOM CBOro Oco60BOTro PaxyHKY.

5. BignosiganbnicTs IIpoBaiigepa

5.1. 3a HeBMKOHaHHs ab0 HeHase)KHe BUKOHaHHS CBOiX 3000B’s13aHb 3a JJorosopom ITpoBaiiziep Hece BifIIOBi/jabHICTh, epe/i0avueHy 3aKOHOJ,ABCTBOM YKpaiHU
i, 30KpeMa, HOpMaTHBHO-IIPABOBUMU aKTaMu y cepi e/leKTpPOHHUX KOMyHiKaliid.

5.2 3 ypaxyBaHHSM iHImUX monoxeHb [lorosopy, Ilposaiizep BigmoBizae 3a HanmexxHe HajauHs [Tocmyr fo Touku femapkarlii (TOUKM pPO3MEXyBaHHS
BignoBiganeHoCTi IIpoBaiizepa Ta AGoHeHTa).

5.3. TIlposaiiziep He Hece BifINOBiJA/ILHOCTI:

5.3.1. 3a npsimi abo HempsimMi 36UTKH, OHeceHi AGOHEHTOM B pe3ynbrari oTpiuMaHHs HUM [Tocyr abo HEMOXK/IMBOCTI X OTPUMaHHS;

5.3.2. 3a sixicth [Tocsyr mpy MOIMIKOpKeHHSIX AGOHEHTCHKOro obsafHaHHs Ta/abo 3’€HyBa/lbHUX JIiHIM AOOHeHTa, mpy 36051X MporpaMHoOro 3abesreueHHs Ta
ob/ajHaHHS, 10 He HaJeXWTb IIpoBaiifiepy, a TakoX y pasi BUKPa/ieHHs! UM TIOLIKOZDKEHHs 3/I0BMUCHHUKAMH JIiHIHHUX Ta CTAHLIMHMX CIIOPYJ, 110 BUKOPHUCTOBYHOTHCS
TIpoBaiifepom asist HaganHs [Tocnyr 3a JloroBopom;

5.3.3. 3a ¢yHKI[iOHyBaHHS Ta JAOCTYIHICTb OKPEMUX CerMeHTiB Mepexi IHTepHeT. [TpoBaiiziep He rapaHTy€e MOK/IUBICTb iH(poOpManiiiHoro 06MiHy 3 THMHU By3/1aMu
abo cepBepamy, 1110 TUMUYACOBO abo TOCTiHO HeZ[OCTYIHI uepe3 Mepexy IHTepHeT;

5.3.4. 3a BificyTHiCTh 06/KY r1aTexxy AGoHeHTa Ha #ioro Oco60BOMY paxyHKY y BUMaJKy HEeHaJXO/PKeHHsI JaHOTO IIaTeXy Ha MIOTOYHMI paxyHOK [IpoBaiiziepa;

5.3.5. 3a 3abe3rneueHHs Ge3reku AGOHEHTCHKOro 06/1a/JHAHHS Ta MPOrpaMHOTo 3abe3neueHHs: AGOHEHTa, 1110 BUKOPHUCTOBYEThCS HUM A5 oTpuManHs [Tocmyr;

5.3.6. 3a HeHazlaHHs1 ab0 HeHane)XHe HaJaHHs I10C/IyT 3a YMOBM HacTaHHsI Oy/ib-sIKUX 00CTaBUH, sIKi BUHUK/IU He 3 BUHU IIpoBaiijepa;

5.3.7. 3a 3mict iHdopMaLiii, 1110 epeaeTbCS H0r0 e1eKTPOHHUME KOMYHIKaIlilfHUMU Mepe>kaMu;

5.3.8. 3a JOCTOBIpHICTB BiZlOMOCTeH, 1110 HaZlar0ThCsT AOOHEHTOM.

5.4. Bigcyrsicts y IlpoBaiifiepa TexHiUHOI MOX/IMBOCTI st HajauHs [Tocyr AGOHEHTY He € MiJCTaBoIo [yis nofaHHs AGoHeHToM IIpoBaiifepy Gymb-sIKHX
TIpeTeH3ili Ta Mo30BiB.

6. BignosiganbHicTe AGOHEHTa

6.1. 3a HeBMKOHaHHsS ab0 HeHaJIe)KHe BMKOHAHHS CBOiX 3000B’s13aHb 3a [loroBopoM AGOHEHT Hece BifiNOBi/ja/bHICTh, MepebaueHy 3aKOHOZABCTBOM YKpaiHH,
30KpeMa HOPMaTHBHO-TIPABOBUMU aKTaMy y cepi elleKTPOHHNX KOMYHIKaLjii.

6.2. 3a uac, mpoTsrom sikoro Ilocsiyru He HafgaBanucs 3 BUHU AboHeHTa, Ll]omicsiuni miatexxi 3a Taki [Toc/yry, HApaxOBYIOThCS Ta CTATYIOThCs [IpoBaiifepoM 3
ABoHeHTa B TIOBHOMY PO3Mipi.

6.3. AOoHeHT rpuiiMae Ha cebe BCIO BiJITOBila/IbHICTh 3a HAC/IiAKA HECBOEUACHOTO 03HAHOMITEHHSI 31 3MiHaMH T0JI0)KeHb 1jboro [loroBopy Ta ymMoB TapugHux
I/1aHiB.

7. Ilopajok npunuHeHHsA Aii JloroBopy

7.1. [oroBip Moxe 6yTi po3ipBaHO Gyab-sikoro 3i CTOPiH B OHOCTOPOHHBOMY TMOPSIAKY Y BUMAZKaX, repefbauyeHnX yMOBaMH LIbOro JIoroBopom Ta/abo YHHHUM
3aKOHO/Z|aBCTBOM YKpaiHu.

7.2. B opHOCTOpPOHHBOMY NOPSiAKY oroBip Moxke OyTH po3ipBaHui 3 iHiljiaTBY AGOHEHTa y HaCTYIIHUX BHITaJKaX:

7.2.1. Hesrogu 3i 3miHoto [TpoBaiifepom Tapudnux mnaxis. [JaHe npaBo AGOHEHT MOXKe peasti3yBaTH MpOTAroM 7 (CeMu) KaJeHIAPHUX [HIB 3 MOMEHTY, KOJIU BiH
[ni3HaBcst abo roBuHeH GyB fi3HaTHCs 1po 3MiHy TaprHUX TU1aHiB;

7.2.2. BiacyTHocTi notpebu y moganeiioMy KopuctyBanHi ITocmyramu ITpoBaiizepa 3a ymoBH, 1o Koty Ha Oco6oBoMy paxyHKy AbGoHeHTa BifcyTHi. IIpo
posipBanHsi [loroBopy AGOHEHT MOBHHEH moBiziomuth [IpoBaiiziepa MUCbMOBO. Y MUCEMOBOMY IOBifoM/IeHHI AGOHEHT MOKe BKa3artu 6a)kaHy AaTy po3ipBaHHs JoroBopy.

7.2.3. Skujo A6GoHeHT monepefHbo ormiarue IIpoeaiipepy [locayru i mpu 1pomy Hazae [IpoBaiifiepy IHCBMOBY BiJMOBY Bif OTpMMaHHS TaKHX
Tiorepe/{HBOOTIIaYeHNX HUM Ilocyr Ta/abo posipeaB JJoroBip CTPOKOM 0 MOYAaTKy HACTYITHOTO PO3PaxyHKOBOTO Micslla, BHacmilok yoro wi IMociayru He Oyau HagaHi
A6oHeHTy, ITpoBaiiziep noBeprae AGOHEHTY TaKy HEBUKOPUCTaHYy YaCTHHY KOLITIB 3a MMCbMOBOIO 3as1B00 AGOHeHTa NMpoTsroM 45 (COpoKa IT’ITH) Ka/leH,apHUX JHIB 3 AaTh
OTpPUMaHHs MMCbMOBOI 3asiBU Bif, AGOHeHTa. ¥ pasi, fIKII0 MHCbMOBA Bi/MOBA BiJi OTPHUMaHHS MornepejHboorIaueHUx HUM [locnyr Oyna HajaHa Mmic/s MOYaTKy HOBOTO
PO3paxyHKOBOTO MiCsLs Ta po3ipeaHHs JJoroBipy mNpuriajae Ha MOTOUHMIA Micsib, aDOHEHTChKa T/iaTa 3a sKWil Bxke Oyna 3apaxoBaHa Ha KopucTb ITpoBaiiziepa, TO Taka
cyMa AGOHEHTY He NOBEPTAETHCS.

ITpu 1pomy CropoH# [loroBopy 06yMOBI/IN Ta PO3yMitOTh, 1110 Cyma [IepBUHHOrO MJ1aTe)Xxy Ta pa30BHX I/IATEXIB, B )KOZHOMY pasi He 10BepTaeThCsi AGOHEHTY.

7.3. B opHOCTOpOHHBOMY NOpSiAKY loroBip Moyke OyTH po3ipBaHuii 3 iHirjiaTuBu IIpoBatiziepa y Oyb-sKOMY 3 HACTYITHHUX BHITA/JKiB:

7.3.1. ¥ pasi sikijo AGOHEHT MpoTAroM 3 (TPhOX) MICALIB 3 MOMEHTY TUMYacOBOTO MPU3YTIMHEHHs UM MPUITHHEHHsT HajaHHst [Toc/iyT He MOMoBHUB CBiti OcoboBuit



paxyHoK. Y TakoMmy BuMajKy IIpoBaiifiep MOxke He 3[il{CHIOBaTH OKDEMOrO TorepekeHHss AOOHeHTa Ipo po3ipBaHHs J[OroBOpY, OCKilbKK J[OroBip BBa)KaTUMETHCS
MPUIMHEHUM Y TIepILINii [jeHb MiC/Is CIVIMBY BKa3aHOro 3-MiCSUHOTO CTPOKY, a KiHijeBe obafHaHHs AGoHeHTa 3 1€l gati Moxke OyTH BifktroueHe. Y pasi HasiBHOCTI Ha
paxyHKy AGoHeHTa 3a/MmIKy kowti, ITpoBaiifiep moBeprae AOOHEHTY TaKy HEBMKOPHUCTaHYy YaCTHHY KOIITiB 3a MHCHbMOBOKO 3asBOI0 AOOHEHTa MpOTAroM
45 (copoka I’ITH) KaJieHJapHUX JHIB 3 IaTH OTPUMaHHsI MMCbMOBOI 3asiBU BiZi, AGOHEHTa, SIKIIIO iHIIle He BCTAaHOB/IEHO yMoBaMH TapuhHuUX MaHiB.

7.3.2. Y pasi sikijo [IpoBaiifiep BUSIBUTb, 110 /jaHi, siKi HOMy MOBifjoMrB AGOHEHT NpH yK/azieHHi [loroBopy, € HerpaBAUBUMHU ab0 SIKILO BUSBUTHCS, 1[0 BJIACHUKU
NpUMIlLleHHs], Y sIKOMY 3filicHeHe mifKmoueHHs1 [Tocyry He HaflaBanu CBO€I 3rofu Ha mijxmoudeHHs ITocnyru. Y Takomy Bunazky IIpoBaiifiep Mae mpaBo po3ipBaTh
[Iorogip, monepeauBiiy AGOHEHTa TIPO Lie LjoHaiMeHIIe 3a 7 (CiM) KaJeHJapHUX AHIB A0 AaTH po3ipBaHHs JoroBopy Gyab-SKKM JOCTYIHHM 3aCO00M 3B’SI3KY.

7.3.3. BignosifHo fo 3micty u. 3. cT. 651 LjuBinbHOrO KofleKCcy YKpaiHH B OJHOCTOPOHHBOMY HOPSZKY [lorosip Moxxe OyTH po3ipBaHuii Ipy rpyOOMy MOpYIieHH]
AGOHEHTOM eTUYHHX HOPM MOBeZIiHKH, TPOMa/iCbKUX TPaBHJI MOPali, a TaKOXK SIKIJ0 AOOHEHT MOIIMPYB iHbopMariito, 1o obpa’kae 4ecTb, TiJHICTh Ta JiNOBY peryTaLiio
nipauiBHUKIB [IpoBaiizepa, mif yac BUKOHaHHS HUMHU CBOIX 000B’s13KiB 3 00C/yroByBaHHs AGOHeHTa, B TakoMy pasi Ziito IoroBopy Mo)ke OyTH MPUITMHEHO HEraiHo.

7.3.4. Y pasi nopymeHHs: AGoneHTOM obMexxeHb y KopucrtyBaHHi [Tociyramu, 1mjo nepeabaueni m.2.3 uporo [oroeopy. Ilpu npomy IlpoBaiifep Mae mpaBo
po3ipBaru [lorogip, nonepesusiiy AGoHeHTa IIpo Lie IjoHalMeHIe 3a 1 (of¥H) Ka/leHAapHUH JieHb 10 po3ipBaHHs [loroBopy OyAb-SKHM AOCTYITHUM 3aco00M 3B’sI3Ky. 3a
cBoiM po3cyzoM IIpoBaiiiep MoXe 3a3HAaUMTH y TIOTepe/pKeHHi Ipo po3ipBaHHs [JOroBopy CTPOK YCYHEHHs MOpYLIeHb. Y TakOMy BHUIQJKy NMpU He yCyHeHHi AGOHEHTOM
BUMHEHUX MOPYIeHb, [IoroBip BBa)KaTUMeThCs IPUITMHEHNM Y BKa3aHUi y TIonepeikKeHHi CTPOK.

7.3.5. Ilpu npunvHeHHi AisiteHOCTI [TpoBaiiziepa 3 HagaHHs ITociyr B3arasi abo y meBHOMYy perioHi. ¥ Takomy Bunazky [IpoBaiizep nonepempkae AGOHeHTa IIpo
NpunuHeHHs Aii JloroBopy 1joHakMeHI1Ie 3a 3 (Tpy) MicsLi 10 JaTH PUTIMHEHHS.

7.3.6. 3 iHmmmx mificras, nepeadadenux y Joroeopi abo y uMHHOMY 3aKOHOZAABCTBI YKpaiHU.

7.4. Tlpo posipeanns [loroBopy 3 mijcTas, nepesdadenux mn.7.3 mporo [lorosopy, I1posaiiziep noBifomsie AGoHeHTa Oyab-SKMM JOCTYITHUM 3aco060M 3B’5I3Ky Ha
BJIacHU BUOIp, 30Kpema, MMCbMOBO, 3ac06aMu e/IeKTPOHHOI MOLITH, LIIAXOM MoBifiomneHHs Ha Caiiti [TpoBaiigepa, y Ocobrctomy kabineti AGoOHeHTa ToLo.

7.5. Tlicns posipeanHs Jorosopy IIpoBaiifep Moxe 3[iliCHUTH JeMOHTaX abOHEHTCHKOI JIiHii.

8. Inuwi ymoBH

8.1. Y pasi BuHuKHeHHs1 y AGoHeHTa ckapr abo rpormo3suLii, BiH Moxe 3BepHyTHCs 70 [IpoBatifiepa 3 yCHOM 3asiBOI0, 3aTesie(poHyBaBIIH 70 iH(OpMaliifiHo-
JoBigKoBoi cmyx6u ITpoBaiiiepa abo 3BepHYTHCS [J0 HBOTO 3 NMHMCBMOBOIO 3asiBOKO, Y sKil BKa3aTH CyTh NpobseMH, CBOE iM’sl Ta Mpi3BHIIe, a TaKOXK 3BOPOTHY afipecy.
TTpoBaiiziep, OTPUMABLLM MIMCEMOBY 3asiBY, TIOBUHEH il PO3IIsAHYTH i y 30-IeHHHIA CTPOK Ha/jaTh MACEMOBY (ab0 y dopmi, y sKiii mpocuts AGOHEHT) BiANOBiAb. Y pasi sKILo
oTpuMaHe 3BepHeHHs1 abo 3asBa MICTHUTH NMPOXaHHS YM BUMOTY BUMHHMTH TeBHi fii, [IpoBatiiep, y pasi 3roau BUMHMTH Lji fii, BuMHs€ ix 6e3 ZOAATKOBOro MUCHMOBOTO
TIOBiZIOMJIEHHS, 32 BUHATKOM BHIIaJIKy, KOJTM 3 CyTi TPOXaHHS Ui BUMOTH He CJTiye HeoOXifHiCTh roBiomieHHst AGOHeHTa Npo 3a[,0BOJIEHHST IPOXaHHS UM BUMOTH.

8.2. CymnepeuHOCTi MiXK CTOPOHaMH PO3IVISIJIAIOThCS CY/IOM Y MOPSIAKY, MepebaueHOMy YMHHUM 3aKOHOJABCTBOM YKpaiHH.

8.3. A6ownenT rapanrye [IpoBaiifiepy, 1110 BiH BOJIO/Ii€ 3aKOHHUMY TpaBamy Ha [IpumitiieHHs: AGOHEHTa, fie 3/iHCHIOEThCS TiAK/IoueHHst [TocyT.

8.4. Ilpu migxmouenHi [Tociyr abo BifHOBeHH] iX HazaHHs [1poBaiizep He 3000B’s13aHUH 3iHCHIOBAaTH HaTalITYBaHHsI KiHL|eBOro obyagHaHHsS AODOHEHTIB.

8.5. Ajpeca /15 Haficu/laHHs CKapr (3asiB, 3BepHeHb) o HKP3: 03110, m. Kuis, Byn. CosoM’siHCbKa, 3.

8.6. Y pasi 3miHu HaliMeHyBaHHsI, OpraHisariifiHo-npaBoBoi ¢opmu abo miciesHaxozpkeHHst [IpoBaiizepa, BiH 3000B’s13aHuMIi OBiZOMUTH T1po 1je AGOHeHTa Ha
Caiiri ITpoBaiiziepa He mi3Hillle HK y 20-71eHHUI CTPOK 3 MOMEHTY BCTYIy B CU/y 3MiH.

8.7. Y pasi 3miHu mpi3BuiIla, iM’si abo mo-6aTbKoBi AGOHeHTa BiH 30008’ s13aHuMi MoBifomMuTH mpo Lje [TpoBatifepa npotsrom 20 (OBaALUsTH) KaleHAapHUX AHIB 3
MOMeHTY HabyTTsi YUMHHOCTI TaKMX 3MiH LIJIIXOM 3BepHeHHs [0 Bifiny npogaxis IIpoBaiizepa Ta/abo 3a tenedonom Konrakt-uieHTpy [IpoBaiifepa, 11jo Bka3aHi Ha CaiTi
TIposaiizepa.

8.8. AGoHeHT y 3B’5I3Ky 3 YKJIaZIleHHsIM Iy0O/1iUHOTO [JOroBOpY Ha/iae CBOO 3rofly IIpoBaiizepy Ha 06po6Ky Oy/b-sIKMX MepCOHabHUX [aHUX, sIKi CTa/Id BiJOMUMU
ITpoBaiiiepy B pe3y/ibTaTi HaJlaHHsI eIeKTPOHHMX KOMYHIKaliiiHUX MMOC/IyT Ha yMOBax My06/1iuHOro OroBopy.

8.9. OO6pobKa BKIIFOUAE, afne He 0OMEXYEThCsI, 30MpaHHsM, peeCTpalli€to, HAKOITMYEHHsM, 30epiraHHsM, aflanTyBaHHAM, 3MiHOIO, TOHOBJIEHHSIM, BUKOPUCTAHHSM i
TMOLIMpeHHsIM (BK/IIOYAlOUM Iepefiady), 3HeOCOO/NeHHsIM, 3HHUILEHHSM IepCOHa/bHUX [aHuX, sKi ob6pobistotbest ITpoBaiiziepoM, Oynb-sikol0 0C0000, MOB’S3aHOI0 3
ITpoBaiifiepoM BiJHOCHHaMM KOHTDOJIIO, 3 METOH) BeleHHs 0a3y MepcoHaIbHUX [JaHUX AOGOHEHTIB e/IeKTPOHHHMX KOMYHIiKaL[iHMX mociayr (Tob6to 6a3u jaHMX BCixX
AGoHeHTIB, sIKi MalOTb YKJ/IaZieHi ZJoroBopH y NeBHHUX ab0 BCix ocobax, MoB’si3aHuX 3 [IpoBaliziepoM BijJHOCHHAMHU KOHTPOIO).

8.10. AGOHEHT MOro/PKy€eThCs, 1110 IIpoBaiijiep He Mae OTPUMYBATH >KOAHOI JOAATKOBOI 3rofi AGOHeHTa /i1 Mepe/iaui MepCoHaIbHUX JaHuX AGoHeHTa 10 Oyzab-
sikoi 0cobu, 0B’ s13aHoi 3 [IpoBaliziepoM BijHOCHMHaMH KOHTpPO/IIO ab0 y pamMKax I0rOBipHHX BifIHOCHH IOB’sI3aHUX 3 BPEry/IIOBaHHsIM 3a00proBaHOCT.

8.11. Ha mixcrasi 1.3 ct. 207 LuBinbHOTO KojeKkcy YkpaiHu CTOpOHM JOMOBUIHCEH, 1o ITpoBaiiiep Mae rpaBo BUKOPHUCTOBYBAaTH (haKCHMijbHe BiITBOPEHHS
MiNHCy YOBHOBa)KeHOI 0cobu (#asi 3a TekcToM — akcuMinie) mpu ohOpMIIeHHI JOKYMEHTIB, MOB’sI3aHUX 3 BUKOHAHHSAM [IOroBOpY, SIKi MiATBEPAKYIOTb BUKOHAHHS
3060B’s13aHp CTOpOHAMH 3a LM []0oroBopoMm.

CTOpOHH MOTO/PKYIOTH HACTYITHHH 3pa30K aHasIory BlIaCHOPYUYHOro mianucy (hakcumine) ynoBHoBaxkeHoi ocobu [TpoBaiizepa:

I1b: XKunerios Onekcanp CepritioBua
ITocapa: Jupektop

8.12. AGoHeHT [jae CBOIO 3rojly Ta Hajae [IpoBaiiziepy rMpaBo BUKOPUCTOBYBaTH CBOI MMEPCOHA/bHI [JaHi Ta MOTOKYETHCS 3 THM, IO If0 iH(OPMAI[it0 Ta iHIy
indopmarito, HeoOXifHy Ans sKicHoro obcsyroByBaHHs AOOHeHTa, Moxke OyTH TepeziaHO 6e3 OKpeMOro MUCHMOBOTO IOBiZoMJIeHHs mpo dakT repezgaui ITpoaiizepom
TpeTiM ocobam s

8.12.1. Bezienns 06/1iKy AGOHEHTIB, TIOCIYT, JO4ATKOBUX MOC/YT HaJjaHNX ADOHEHTY, po3paxyHKiB 3 AGOHEHTOM;

8.12.2. 3pificHeHHs1 po3cuiaHHsI AGOHeHTaM paxXyHKiB (KBUTaHLIil), TIOBiZoMyieHb, SMS-IIOBiJOM/TeHb, aHKETHHX JIMCTIB, MPOMO3ULIil, peK/TaMHUX MaTepiasiiB Bif
imeni ITpoBaiiziepa;

8.12.3. TenedonHoro onuryBaHHs AGOHEHTIB 3 MeTOIO 3’sICYBaHHsI IXHBOI AYMKH IL[OZI0 SIKOCTi Ha/|aHHSI eeKTPOHHMX KOMYHIKAI[iMHUX TIOCTYT, [JOfAaTKOBHX
nocnyr IIposaiifiepa;

8.12.4. TIpoBeeHHs aklliid, po3irpaliiB, MapKeTUHIOBUX JOC/Ii/)KeHb, sIKi poBe/ieHi ITpoBakiziepom;

8.12.5. BejieHHs NpeTeH3iiHO-11030BHOT po60TH 3 AOOHEHTaMH.

8.13. TIIpogaiiziep 3abe3redye 3aXUCT IIePCOHANBHUX JAaHUX AOOHEHTA Y 3B’3KY 3 HaZlaHHSM 3arajJbHOZIOCTYITHUX eleKTPOHHUX KOMYHIKaL[ifHHUX MOC/IyT Ta sIKi
OTPUMYIOTh €IeKTPOHHI KOMYHIKaLliliHi Moc/yru 6e3 ykiafeHHs ZoroBopy B mucbMoBiii hopmi TOB «BIHEP TEJIEKOM».
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