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Hakasom Jupekropa

TOB “BIHEP TEJTEKOM”
Big 17.09.2018p. Ne 15

- Iybniunmii foroBip npo HajaHHA TeeKOMYHIKaWiHUX mOCayr
M. KpemeHuyk

. Ueii I1yGniurmii f0roBip Npo HaZAHHA TeNPKOMYHIKAL[HHUX MOCAYT PeIaMeHTYE NOPSAOK HAJAHHS TeNeKOMYHIKAiHHMX nocnyr ToBAPHCTBO 3 OBGMEXeHoIO
Blanosigansrictio “BIHEP TEJIEKOM”, Hagani 3a rekcrom “Ilposaiisep”, akuit Bmouesnii o peectpy nposaiiepis Tenexomynikauiii HKP3I pimensam Ne 6407 Big 26
Bepecns 2017 p.

Leit porosip € Iy6niunum sorosopom B posyminti cr. 633 LiueineHoro kogekcy Ykpainu i Mae BiAnoBigHy ropHaudHy cuny.

TepMinH, 10 BUKOPHCTOBYKITLCS B 1boMYy Ily6niuiioMy AoroBopi npo HagaHHs TenekoMyHiKaL{iHHHX MOCTIYT, MaiOTh 3HAUeHHs, HaBeaeHi Hikue. [Hwi TepMiHH,
1110 He BH3HaueHi B LpoMy ITy6niyHoMy AOroBOpi PO HaZAHHS TeTeKOMYHIKaLi HHIX NOC/YT, MAIOTh 3HAYEHHS, nepenfaueHi B YHHHOMY 3aKOHOAABCTBI Ykpainu,

¥ upomy Iy6niusoMy JoroBopi po HafaHHs TeneKoMyHiKaUiHHHX NOCAYr TepMiHH BKHBAIOTLCS ¥ TAKOMY 3HaueHHi:

ITposaiigep — cyG'ekT rocnojaproBaHHs, sIKHH Mae ITpaBo Ha 3fiHCHenns gisnbHocTi y cdepi TenexomyHikanii.

AGonenr - disuyna ocoba, uio ykiana 3 [posaigepom Jorosip.

Iureprer - BcecBitHs indopMmalliliHa CHCTEMa 3aranbHOrO JOCTYMY, SiKa JIOTiYHO 3B'3aHa 1v106aibHEM aspecHuM mpoctopoM Ta Basyerhes Ha IHTepHeT-
TIPOTOKO/11, BH3HAYeHOMY MIKHAPOAHHMH CTaHAAPTaMH.

HMorosip - yeil nyGniuumii gorosip npo Hazawwst TenekoMyHIKALiMHHX NOCayr, skl ykmajaeTbcs mik ABoHentoM Ta ITpoBaijfiepoM LIIAXOM NPHHAHATTS
ABonentom nporosuilii [Tposaiizepa yKaacTH Jlorosip 11/19X0M BHKOHAHHSA i, Mepe6aueHHx yMOBaMH 11b0r0 JIoroBopy.

ITocnyra - Tenekomysikalifina nocyra 3 focTyny Ao Mepexi IHTepHeT (3a TexHosoriero PON), sika Hagaeteca IIpoBaiigepom AGoHenTaM y BifnosiaHocri o0
yMOB Airounx TapudHUX niaHis.

HMoparxosi nocayru - nocnyru Ilpopaiigepa, Aki He Bxogats y Bignosiguuii o6panui AGoHenToM TapudHH niad Ta 3aMOBNAIOTECS AGOHEHTOM OKpeMo ¥
BCTAHOBJIEHOMY J/15 BiAnoBigHOI J0{aTKOBOI TIOC/YTH TTOPS/IKY.

Caiir ITposaiigepa (Caiir) — caiiT B Mepesxi InTepneT, mjo posmitennii 3a agpecoto: hitp://vinertelecom.ua e odiuiiinam 3aco6om indopmarii [posaiizepa, Ha
AKOMY Ty6aiKyi0Tbea odinitini nosigomnenns gnsa AGoHeHTIB.

TepeunHMii IIaTx - MUIATK 3a opraisatjiio migx/odeHss Ao Mepexi Iposaiisepa Ana HajaHHA AGOHeHTy 3aMoBneHHX HM TToCHyT, AKHii Mae CrilauyBaTHCH
AGoneHToM T1ics yknagenHs Joropopy npH 3aMoB/etHi AGOHeHTOM BijnoeigHore HaGopy TenekomyHikauiiiux nocnyr. Posmip, MOPAKOK Ta CTPOKH oriath IepBHHHOIO
niarexy BH3Ha4daeTscd y Tapuduux nnanax [Tpoeaiizepa.

Ocobuctnii Kabiner - Be6-cropinka Ha Cairti ITpoBaiijepa, 1o MICTHTb CTAaTHCTHUHY iH(bopMaliio npo obcsar oTpuManux AGoHenrtom Tlociyr, NOTOUHME CTaH
Oco6osoro paxynky AGonenTa Ta iHmy indopmanito. KpiM Toro, Ha wiif cropinui 3aificHioersca 3amMoBreHHs AGoHeHToM KoHKpeTHux ITocnyr ta Bubip AGoHeHTOM
Tapuduoro nnany Ha ITociyrH, 1o 3aMOBASIOTECS, 3MiHa TapHOHOro IJIaHy, a TAKOX PO3IMILIYIOTHCA crieniansHi nosijomnenns Tlpogaiinepa ana AGoHenta. Aapeca
cTopiHkH BXoAy A0 OcobucToro KabiHery, norid Ta napons AGoHeHTa BKasyeTsCa y HagaHoMy AGOHEHTY NpH MifKMoYeHH] ATy nigkmouenHs AGoneHTa.

Tapugmuuii njIaH - CyKynHicTs HiHOBHX yMOB Ta TapHiB, 1|0 BCTaHOBMOIOTE 0GCAr Ta BapTicTh ITOC/YT, NpaBHia IX 3aCTOCYBAHHS, CrIOCOGH PO3PaxyHKIB,
ocobnuocti Tapudikauii, Ta inmra indopmariiio, sKi 3aTBepKyI0TEC IIpoBaiinepom camoctiiino, Ta onpunrAHIOTLCS Ha Caiiri ITposaiifepa.

Cropona — IIpoBatizep abo AGOHEHT B 3a/1€3KHOCT] BiJi KOHTEKCTY.

Croponu - [Tposaiizep Ta AGOHEHT.

IIpumimenns AGoHeHTa - NPUMILLIEHHS, AKe HanexHTh AGOHeHTY Ha npasi BracHoCTi abo BHKOPHCTOBYETHC AGOHEHTOM Ha iHLii npaBoBiii macraei.

Axruauis ITocayr - BukoHanHs IIpoaiaepom Ail, 1o HagaoTs AGOHEHTY AOCTYIT A0 HAJIE)KHHM YHHOM 3aMOBAeHnX HuM [Tocnyr,

OcofoBuii paXyHOK - DaXyHOK B aBTOMaTH30BaHiii cucremi pospaxyHkie IIpoeaiijiepa, Ha KoMy (IKCYHOTBCA muiatexki AGOHEHTa Ta CYMM TPOILOBHX KOILTIB,
crucani 3 nnarexxie AGoHeHTa B sikocTi onat 3a Iocnyru. OcoBGoBHi paxyHOK Ma€e YHiKanbHHH HOMep.

Banauc oco6oBore paxyHKy - pisHHLS MDXK JJBOMa CYMaMH TPOLLIOBHX KOLITIB B TIEBHHIH MOMEHT yacy, B AKHii BHIHauaeTsca Gananc OcoBosoro paxysky. Ilepua
CyMa CKNIaJJaeThCA 3 IPOILOBHX KOWITIB, BHeceHHX Ha OcoBoBMi paxyHOK A0 MOMEHTY 4acy, B SIKHH BH3HauaeThCs GanaHc 0co60BOro paxyHKy; iHIa cyMa - CK/IaaeThes i3
IPOLLOBHX KOIITIB, criHcaHHx 3 Oco60BOro paxyHKy Jj0 MOMEHTY 4acy, B IKHH BU3HAUaeThCst Gananc OcoG0BOro paxyHKY.

IomicA4nKit maTix - nepefbayeHa TapadHuM 1U1aHOM afoHeHTChbKa (aGoHenTHa) rnara Ta/abo iHwmil dikcoBanwi momicsunmit nnarix 3a ocnyry Ta/ato
JopatroBi mocnyrH, 1o HaaawThea [IpoBalAepoM NpoTAroM po3paxyHKOBOIO Hepioay.

Touka jeMapkaiiii - TOuKa po3mMexxyBaHHs BianoifaneHocti ITpoBafigepa i AGoHenta npy Hagansi TToc/yr, AKOIO € MOPT Ha Te/leKoMyHiKauifinoMy obnagHaHAi
Ipogaiigepa.

Po3paxyHkoBHii niepiop - niepiog Haganus ITocayr, 10 JOPIBHIOE OJHOMY KaJleHZAAPHOMY MICALIK), Ha NOYATKY SKOrO 3[iHCHIOETBCS CIMCAHHS IPOLIOBHX KOLUTIE 3
OcoGoporo paxyHky A6onenta B poamipi Bcix Illomicaumux nnarexis, nepepGavennx ofpanum(u) AGonenrom TapHduuM(u) ruiaHoM(Hamu) 3a Bci 3amoBneHi Ta
aktvBoBani Ilocayry, 10 MalOTh HaJaBaTHCh NPOTArOM TAaKOTO KajeHAapHoro Micais. Po3paxyHKOBHH mepiof; MOUMHA€ETHCA 3 MEPLIOro KaJeHAapHOTO AHs Micaus Ta
3aKiHUy€ThCH OCTAHHIM Ka/leHJapHUM JIHEM TaKoro Micaus, SIkijo nepiumii/octanHiit Po3paxyHKoBHH repios HaflaHHa 3aMOB/eHHX AGOHEHTOM Ta akTHBOBaHHX IToc/yr He
36iraeThCA 3 MOBHUM Ka/leHJapHHM MicslieM, Horo TpHBaTicTh BU3HAYAETHCS 33 NPABWIAMH, BCTAHOB/IEHHMH 1AM JJoroBopom ato yMoBamu Tapu(Hux niaHis.

1. 3aranbHi noI0KeHHS

1.1. Lei [orosip po3po6nennii y BignosigHocTi 10 YMHHOrO 3aKOHOAABCTBA YKpaiHH, 30kpema 3akoHy Ykpainu "IIpo Tenekomysixauii" Big 18.11.2003 p.,
TIpaBun HajjaHHs Ta OTPHMaHHsA Te/leKOMYHIKalliHHHX MOC/YT, 3aTBepAKeHHX noctaHoBoio KMY Big 11.04.2012 p. Ne 295 Ta OCHOBHHX BHUMOTL 0 AOrOBOPY NP0 HAZAHHSA
Te/IeKOMyHiKalliHHHX nocAayrT, 3aTBepykeHHx piteHHamM HaljioHansHol komicii, o saificHioe fiepskaBHe pery/oBaHHs y cdepi 3B 3Ky Ta iHdopmarnsauii Big 29.11.2012 p.
Ne 624, LluBineHOTO KoeKCYy YKpainu, 3akoHy Ykpainu "IIpo 3axHCT npaB crio)kuBauiB", iHIIHX aKTiB 3aKOHO/ABCTBA.

1.2. e Jlorosip perynioe BiAHOCHHH 3 npuBoAy HajaauHa ITposaiinepom AGoxenram ITocnyr ta JloAaTKOBHX nocayr.

1.3.  [loroBip BBaXAETHCA MOTO/KEHHM Ta YKIaAEHHM AGOHEHTOM L/ISIXOM BYHHEHHS AOOHeHTOM JiH, 0 CBiiUaTk Npo 3roAy AOTPHMYBATHCA YMOB JOroBopy,
6e3 nignHcaHHs MHCLMOBOTO NpuMipHHKa CTopoHamu, [IisiMM, 110 CBijYaTh Mpo 3rofly JOTPHMYBATHCA YMOB JIOTOBODPY Ta 3roAy OTPHMYBaTH [10C/IyTH Ha BCTAHOBJEHHX
ITposafkisepoM ymMoBax, € niareeppieHHs Takol arogH AGonedrom B Ocobuctomy kabineri, Ta/abo onnara AGoHeHTOM 3amMoBneHux ITocnyr.

14.  Venagawoud [Jorogip, AGOHEHT aBTOMaTHYHO TOTO/PKYETECA 3 NIOBHHM Ta Ge3yMOBHHM NpHHHATTAM AGoHeHTOM monokeHs Jorosopy, TapudHux ranis
Ta BCiX JO/|aTKiB, 1[0 € HeBijl’EMHOIO CKI4/I0BOK YaCTHHOIO [loroBopy.

1.5.  [oroeip e my6niuxpM i Ge3cTpoKoBMM Ta i€ 4o fioro npunuHeHHs Oyb-aKo10 3i CTODIH y NOPA/KY, BCTAHOBIEHOMY LiHM JI0r0BOpOM,

1.6.  ¥Ymosu [loroBopy Bu3Ha4aloThCA IIpoBalifiepoM camMocTiHHO y BignoBifgHocTi Ta Ha BHKOHAHHS BHMOT YHHHOIO 3aKOHO/JABCTBA YKpaihd. YmoBu [Jorosopy
MOXXyTh OyTH 3miHeni IlpoBaizepoM 3 000B’A3KOBHM TOBifoMIeHHAM npo uie AGoHenTiB Ha Cairti IlpoBaitnepa. ¥ pasi Hesrogn AGoHeHTa 3i 3MiHaMH, BHECEHHMH Ji0
Jorogopy, Takuii AGOHEHT Mae npaso po3ipBatH JoroBip 3riiHO 3 NOPAAKOM, BHKAaAeHHM ¥ 11.7.2 1{0r0 JloroBopy, npoTsaromM 7 (CeMH) KaleHJapHHX AHI 3 AHA, KOJIH BiH
[i3HaBCA uM Mir gisHatrca npo BHecedi go Horosopy 3mind. He posipeanns AGoHenTtom [loroBopy y BKa3aHHH CTPOK Ta INPOJOBXKEHHA KOpHCTyBaHHA I[locnyramm
cBiunTs npo 3rogy AGoHeHTa 3 BHeCeHHMH 3MiHamu fo Jorosopy.

1.6.1. Ilpu BHecenHi 3min go ysoro [orosopy, ITpoBafigep posmimye rosigomienns npo taki 3minn Ha Caiti Ilposaiigepa He menwe Hix 3a 10 (gecars)
KaZeHAapHUX AHIB 0 BCTYNY 3MiH B CHJIY, OKPIM BUIIAAKIB, 14 sIKUX JJOrOBOPOM BCTAHOB/EHHH iHIMI cTpPoK Ta/ab0 nopsanoK NoBioM/IeHHs NP0 BHECEHHS 3MiH, a TaKOXK
BUnajKie, y skux Ilposaiizep He 3060B’s13anui noBifomnaTH AGoHeHTa npo BHeceHHs 3MiH. ITpy upoMy IlpoBaiifep rapanTye Ta NifTBepKYye, Mo po3Miniena Ha Caiiti
TlpoBafiziepa NOToYHa pefakLis TeKCTy Liboro Jorosopy € aificHo,

1.7. Y pasi, IKI0 YHHHHMM 3aKOHO/aBCTBOM YKDAiHH BCTAHOB/NEHO HOPMM, sIKi CyrlepeyaTh yMOBaM 1,0ro JloroBopy, NepeBary NpH 3aCTOCYBaHHi MaTHMYTh
BIANOBIAHI 110/10KEHHA YH HOPDMH YHHHOTO 3aKOHO/IaBCTBA YKpaiHH.

1.8.  OGoB’#3K0BOIO YMOBOKO HafianHA AGoHeHTy ITocayr € HasBHicTb y IIpoBatiiepa TexHiUHOT MOMTHBOCTI A/ist HagaHHA AGOHeHTy 3aMoB/eHHX ITocayr.




1.9.  Ilapamerpu Ilocayr, mjo HafalOTLCs AGOHeHTaM, BU3HAaYeH] YMOBaMH BiNOBI AHIX TapuhHuUX nnaHiB.

2 Ipaga Ta 06oB’s3ku Cropin
2.1.  ABoneHT 3060B’A3aHMIi:

2.1.1. Tlpu otpumanhi IToCayr JOTPUMYBATHCE TONOKEHE JIOrOBODY, YHHHOTO 3aKOHOJABCTBA YKpAiHH, 30KpemMa 3axkoHy Ykpainu "TIpo TenekomyHikauii" sig
18.11.2003 p., ITpaBun HajauHs Ta OTPHMAHHA TeNEKOMYHIKALIHHMX MOCAyT, 3aTBEPI{KEHHX TIOCTaHoBOI KMY Bia 11.04.2012 p. No295, a TaxkoxK 3araieHONPHAHATHX
HOPM po6OTH B MepeXi [HTepHeT, CPAMOBAHHX Ha Te, 106 AiUILHICTL KOXKHOrO KOPHCTYBaua Mepesxi [nTepHeT He 3aBakana poboTi iHIKX KOpHCTYBayiB,

2.1.2. 3aGesmeuyBarH AocTyn nepcoHany IlpoBakizepa Ta #oro TexHiusuM npescTaBHuKaM B [TpuMinteHHs AGOHeHTa J/1s BUKOHAHHS ITpoBakfepoM AxtHBauii
Tocnyr, inmnx coix 0608’ a3kiB, Ta nepesipkH foTpuManH AGoHeHTOM ceoix 06oB’A3KIB 3a JlOroBOpOM.

2.1.3. CucremardyHo, He pigme 1 pasy Ha 7 (cim) KaneHjapHMX jHiB, TIepeBipATH HasBHICTL NOBijoMNens Ilpopaiisepa na Caiiri ITposaiigepa, Ha cTopinui
OcoGosoro kabinery AGoHeHTa. AGOHEHT TpHiMae Ha cefe BCio BiAmoBiganbHiCTH 3a HAC/iIKH HeCBOEYACHOTO 03HAHOMJIEHHA i3 OyabL-AKHMM NOBiJOM/ICHHSIMH
Tpoeafigepa Ha Catiri ITposatizepa, Ha cropinui Ocouctoro kaGiery AGoHenTa.

2.1.4.  Y3ropHTd 3 BIaCHMKaMM (CHiBBMaCHHKAaMM) TIPHMILIEHHS, y AKkomy Gyge 3AificHeHo miAxmoueHHs oBnagHaHHg AGoHenTa, niposegeHHa I1poBaiepom
KaGeliB Ta BHKOHAHO MifK/mouenHs fo [locnyr.

2.1.5. Ina otpumanss ITocyr BHKOPHCTOBYBATH TiIbKH cepTHGiKoBaHe 3 Yipaini o6maaHansHsL.

2.1.6. Tlpniimaru HeoOxiaHi 3aXoaM No 3axKCTy BAacHOro o6naAHaHKA Bij Aif WKiAMMBOro NporpaMHoro 3abesneyenss, TIePELUIKO/PKATH PO3MOBCIO[PKEHHIO CriamMa
Ta LWKIANHBOTO NPOrpaMHoro 3aesneyeHns 3 Horo o61ajHaHHA BiANOBIAHO 0 BUMOT AiH04Or0 3aKOHOAABCTEA YKpaiHH Ta 3 ypaxyBaHHAM TO/IOXKEeHDb [oroBopy.

2.1.7. CroeyacHo 3piiicaiosarx oruary [Tocayr ta/abo Jlogarkosux TIOC/YT 3TiJHO 3 BCTAHOBAEHHM TOPAJKOM PO3paxyHKiB y TapHdHoMy nnaHi.

2.1.8. Tlosigomnsatu TTposaiiepa npo BijcyTHicTs [T0C/YT, B TOMY YHCAi BHAC/TIAOK MOILKOAKEHHS Mepexi ITposatisiepa abo 36010 o6naauanns Mposaiinepa.

2.1.9, ¥ pasi, akuwo TexHonoria goctyny Ao Mepexdi InTepHer nepeafauae BCTaHOBNEHHs Ha Tepuropii AGoHeHTa MozieMy abo iHioro renekomysikanifiHoro
obnaananns, AGoHenT 30608’ A3aHMH NPUAHATH Take 00NAHAHHA 32 AKTOM NpHIMAHHA-NIepeAayi i HECTH BiANOBiAAMBHICTD 3 Horo BTpaTy abo MOLIKOAKEHHS (¥ TOMY
uHChi TPeTiMH ocoGamu). YMOBH BUKODHCTaHHSA 0671aJHaHHA BKa3ylOThCA B yMOBaX BimosigHoro TapudHoro nnany. AGoHeHT 30608’ a3yeThCs NOBepHYTH TIpoBaiiepy
OTpHMaHe 06agnaHHs NpoTAroM 5 (1’sTH) KaneHjapHuX AR 3 AHs IPUNIHACHRS Al [oroBopy, abo B/JLIKOAYBATH HOro BAPTICTh ¥ BUMAZKY BTPATH ab0 NOLIKOAMEHHS.

2.1.10. iotpumyBatHcsa ofmMexeHs y KoprcTyBansi ITocayroo, wo nepeaGaueni upv Jorosopom.

2.1.11. He Bumnaty Oype-sxkux Aif, spificHenns abo 3amax Ha 3jificHeHHA AKHX nepejbauae BCTaHOB/IeHY B YKpaini KpMMiHazbHY, ajMIiHICTpaTHBHY
BiZINOBiAabHICTE.,

2.1.12, He ponyckats BHKODHCTaHHS BJIACHOTO 06NajHaHHA Ta iHIIKX TPHCTPOiB, 1o 3a6e3redyioTs OTPHMAHHSL Nocayr, AnA BYHHEHHA NPOTHNPABHHUX AiH, a
TAKOXK 3 MeTOI0, L0 CynepeuuTb iHTepecam Gesnexkn Jiepkasy, NOPYLIye rPOMaACHKHIA MOPSIOK, NOCATAE HA YeCTh i TiAHICTL rpOMajsH, A/ HABMHCHOIO CTBOPEHHS
He3pyuHocTeH iHWHM aGonenram, abo y crocif, sKuH MOXXe YCKIAJ{HWTH BMKODHCTaHHA nocnyr Ilposaiifiepa iHunimu aBomeHTamu. AGoHeHT 30060B’A3y€TECA He
JONYCKaTH AiM, L0 MOXYTb CTBODIOBATH 3arpo3y A5 Ge3nexu ekcrinyarauii TeekoMyHiKaLiHHHX Mepex, niATpHMKH ix 1inicHocti Ta B3aemoail, 3axucty indopmaryiiinot
Ge3rnexy Mepex, He BUKOHYBAaTH MO/IEDHI3arlilo Ta/aGo nporpaMyBaHHa cBOro obMaiHAHKS, 0 MOXKe BYb-SKHAM YHHOM BIVIMHYTH Ha TapHdikaiiio TesekoMyHiKauidHux
HOC/YT y TeleKoMyHikauifinii mepexi IIpopadiaepa ux HopManbHe (yHKUiOHYBaHHS MepeKeBOTO ycTaTKyBaHHa IIpoBaiiiepa, He 3MiHiOBaTH MOPSAA0K MaplpyTH3aLii
BXIJHOr0 Ta BHXifHOro Tpagiky, He BHKODHCTOBYBATH NPHCTPOi Ta 0613 AHAHHS, 140 3a6esneuyloTs Haganus Ilocayr, Jis HAJAHHS TPeTiM 0coBaM TeJIeKOMYHiKaLliHHuX
Hocnyr (30kpema, nocayr TenedOHHOTO 3B’ A3KY, NepeJadi JaHHX, TIOCAYT 3 OCTYTIY A0 Mepexi InTepet).

2.1.13. 3abesneqyBath HanexxHy KoHQineHLiHHiCTE, 36epiranns indopmaryil 3 o6MexeHHM JoCTyNOM, 30KkpeMa, ayTeHTHMIKALIMHIX JaHHX, 8 TAKOXK 3AXHCT TAKO1
indopmanii Big Tpetix oci, 30kpema, BiA 3710BMHCHHKIB, XakepiB Tomo. Jo Takof indopmauii, Hanexars, 30kpema, yHikaneHi morin (login) Ta mapon (password)
ABOHEHTa, 10 BHKOPHCTOBYIOTBCS AGOHenTOM /1 focTymy fio cTopinkH Oco6ucroro aGinery Ta Ao Ilocnyr, Homep OcoGoBoro paxyHky AGoHenta. AGOHeHT Hece Bei
PH3MKH, NOB’s13aHi i3 BUKOpHCTaHHAM Takol iHdopMalii 3 o6MexkeHuM ocTymoM TpeTiMM ocoBamu, Ta camMocTiiiHO BiznoBizae 3a BCi noB’s3ani i3 LM 30MTKH, 3aBaHi
#iomy camomy, IIpoBaiizepy, iHuiim ocobam.

2.2, AGoHeHT Mae IpaBo:

2.2.1. OrpumyBati JOCTOBipHY Ta BUuepnHy indopmariio npo IMocayry, ujo Hagatotses ITposaiigepoM y BianosigHocti go ymos [orosopy.

2.2.2. 3amoenatu y ITlpoBaiigepa Gyap-sxi Jogarkosi nociyrs, sKuio BOHM NPOMNoHyOTeC AGonenty. ITopsgok 3amMoB/eHHs [[0JaTKOBHX MOC/YT BKA3aHHH B
yMmoBax TapudHuX riaHis.

2.2,3. Tlpu kopuctyBauHi [Tocnyramu oBupary inuni Tapudni nnany, nepexig Ha sxi go3soneno [posakigepom, BianosigHo 10 yMoB TapHHHX NaHIB.

2.2.4. CBO€4acHO OTPHMYBATH 3amoBJieHi ITocayri BCTaHOBIEHOI AKOCT.

2.2,5. TIucemoBo nosigomnaty Ipoeakijepa npo 6yap-AKi nperensii, mos’s3ani 3 otpumannsm [ocnyr.

2.2.6. BigmosuTHcs Bif noganeiuoro kopucrysanns Ilocnyramu Ilposaiizepa Ta posipeari Jlorosip y nopsixy, BH3HaueHomy IloroBopoM Ta/abo ymoBamu
Tapudunx nnanis.

2.2.7. AGonent mae iHwi npasa, nepes6aueni JJoroBopoM Ta YHHHUM 3aKOHOAABCTEOM YKpaiHH,

2.3.  AGoHeHTy 3a60pOHAETHLCA:

23.1,  BuKOpDHCTOBYBaTH Mepexesl inenwrudikaropu imumix ocif, QanbcudikysatH Mepexesi ifentudikatopw, BHMKOpHCTOBYBaTH HeicHyloui Mepeeni
ineHTHdIKaTOPH,

2.3.2. 3aMOBAATH Ta NPOMNOHYBATH PO3CHJIAHHSA CTIaMy, PO3CH/IATH CITaM.

2.3.3. BuuHATH Ta CNpUATH BUMHEHHIO OyAb-AkMX A, mo nepemkopkaiors poGoti iHmmx aGoHewtie TenekoMyikauiinux nmocayr abo HopManeHoMy
¢yHxuionyBaHHI0 06naHanHs ITpoBai/epa.

2.3.4, Bparu yuacTs y GyAp-sIKHX AifX, 10 MOXKYTE GyTH NPHYHHOK NPUIHHEHHA Ta/ab0 MopyIueHHs yHKITIOHyBaHHA GYAL-AKOr0 e1EMEHTA Mepexi IHTepHeT.

2,3.5. TlopyuyBaTH npaBH/ia BAKODHCTaHHS, BCTAHOBJIEH] BIACHHKOM OKDEMOTO efieMeHTa [HTepHeT,

2.3.6. BcranosmosatH 0613 jHaHHA Ta BHKOPHCTOBYBaTH IToC/yry B Linsx, BIAMIHEEX Big 0COGMCTHX, AOMAILHIX Ta B IHLIMX LifAX, 108’ A3aHUX i3 3aificHeHHsIM
ABoOHEeHTOM NifNpHeMHHLEKO! JianbHOCTI.

2.3.7. 3pilicHIOBaTH HecaHKLiOHOBaHHH socryny ao Iochayr.

2.3.8. BianpaensTi Mepexcelo InTepHet indopMaLlito, AKa 3a CBOIM 3MiCTOM CyNepeuHTh BHMOTaM YHHHOTO 3aKOHOAABCTBA.

2.3.9. BuxopucroBysary [HTepHeT A/ PO3NOBCIOAKEHHA MaTepiaiB, Lo BiAHOCATLCA 0 MopHOrpadii, NanIoKare JMOACHKY TigHICTh, MPONATYIOTh HACHABCTEO
Ta eKCTPeMi3M, DO3Ma/ol0Th PacoBy, HallioHanEHy abo penirifiHy BOpO)XHEuy, Nepec/ifyIoTs Xy/liraHcELKi Ta Iaxpaiceki wini.

2.3.10. IMepecunary, nyGnikyparH, HepesaBaTH, BiTBOPIOBATH Ta PO3MOBCIOKYBATH Gyab-akhM criocobom 3a gonmoMoroko ITocayr nporpamue 3aGesneueHHs Ta
inwi Marepiany, N0BHICTIO a00 YACTKOBO 3aXMIUEHI HOPMaMM 3aKOHOJABCTBA NP0 OXOPOHY ABTOPCHKOIO IPABa T IHTEEKTya/IbHOI BAACHOCT], 6e3 0380y BIacHHKa afio
HOro YNOBHOBRXKEHOTI0 NpeJCTABHHKA.

2.3.11. BUKOPHCTOBYBATH J1s1 OTPpHManHsA [Tocayr o6anHaHus Ta nporpamye 3a6e3nedyeHHs, He cepTH}IKOBaHe HaeXKHAM YHHOM Ha TepuTopil YKpaiHH.

2.3.12, BukopucToByBaTH IHTeDHET /i1 PO3MOBCIOPKeHHA HenoTpibHol ogepxkysavy, HesanuraHoi indopmauii, cnama. 30Kpema, HeTIDHITYCTHMHMH € HACTYIHI A1i:

2.3.12.1.MacoBa pO3CH/IKA MOMEpeHBO HEY3rO/PKeHHX e/eKTPOHHHX nuctiB (mass mailing); mig MacoBow po3cHAKor posyMieThCA SIK HAAICHAHHS GaraThom
ofiepiyBavam, Tak i GaraToumcensHe HaJiCAaHHA OJHOMY OJEKYBauy; Mif efeKTPOHHHMH JIMCTAMH PO3yMIIOTLCS TOBigOMeHHA enektpoHHol momtH, ICQ Ta iHmmx
noAibHKX 3aco6iB ocobucToro o6GMiny iHdopmalieio;

2.3.12.2.Hey3ro/pkeHa PO3CHIIKA e/IeKTPOHHHX JIHCTIB PeK/IaMHOro, KoMepliiiiHoro abo ariraniiiHoro xapakTepy, a Takox JIMCTIB, 10 MicTaTh rpy6i abo o6pasnmei
BHPAa3H Ta NMPOIO3HMILLI.

2.3.13. BuropucToByBaTH inentudixauifini nani (imena, appecw, norinM, maponi, HomepH TenedoHiB Towjo) Tperix oci6, okpiM BuMnAAKiE KonM ui ocobM
YNOBHOBaKH/IH AGOHEHTa Ha TaKke BHKODHCTaHHA,

2.3.14. Qanncudikysard csow [P-anpecy, ajpecH, 1j0 BHKODHCTOBYETLCA B iHIIMX MEPEXEBHX TPOTOKOJAX, A TAaKOXK imiy cayxbosy indopmauiio mpu
nepesapaHHi JaHHX B IHTepHeT.

2.3.15. BHKODHCTOBYBAaTH HeiCHy104i 3B0DOTHI aipecH IpH BiANpaBLii e/leKTPOHHHX HCTIB 38 BHK/IIOYEHHAM BHIT3ZKIB, KOJIM BHKODHCTaHH: Gyb-AKOro pecypcy B
Mepexi [HTepHeT B ABHIH (opMmi 103BOAE AHOHIMHICTB.

2.3.16. 3piiicHioBatH Crpo0H HeCaHKLiOHOBAHOTO JOCTYNy A0 pecypcie IHTepHeT, MPOBeJEHHS Td yuacTi B MEPEXKEBHMX arakax Ta MepekeBoMy 3/omi, 3a
BHKJTIOYEHHSIM BHITIa/IKiB, KO/IM aTaka Ha Mepe;KeBHH pecypc 3iHCHIOETLCSA 3 ABHOTO JO3B0/Y BNACHHKA ab0 afMiHiCTpaTopa Liboro pecypcy.




2.4. Ilposaiijep 30608’ a3aHHii:

24.1. Hagasatu AGomenry Ilocayrm nizogo6oso arigHo 3 sareepmiennmu HKP3 Ta LIOB3 rpaHMYHHMH HOPMATHBHHMH DIBHAMH TOKA3HHMKIB AKOOT.
3abe3neuyBaTH NpaBHILHICTL 0GNIKY Ta 3acTocyBaHns Tapudis Ao Haganux Mocayr.

2.4.2, 3piliciiosary noeiiomienns AGoHenTiB npo 3Miny aGo ckacysanus icHyroworo TapH(pHOro IUIAHY LUIAXOM O3MiIlleHHs BiATOBIAHOrO NOBiOMIIEHHS Ha
Catiri TTposaiigepa abo y imwumx 3acofax Macoroi intopmarii e mismile, HiX 3a ciM KaleHJapHHX JHIB 10 BCTYIY BHLIEEKA3aHUX 3MiH y Airo. Ipy upomy 3miHa abo
CKacyBanHs icHylouoro TapagHOro ruaxy He notpebye 3rou AGoHeHTa.

2.4.3. Ha sumory AbonenTa Hafasati {udopmaniiio pexwm po6otu nignpuemcrea Iposaiigepa, YMOBH Ta NMOPAAOK HAJAHHA OCHOBHHX Ta [loAaTKOBUX MOCHyT
(o Hagatotsea Tposaiinepom), Tapudri niaxu, NOPsA0K Ta cucTemy ortath [Tocyr.

2.4.4. BigHosutn Haganus [locayr y pasi 36010 y poGori oGnagunanna Iposaiigepa Ta/ao noukopkenss Mepexi IIposaiinepa npotsiroM 5 poGounx AHiB 3
MOMEHTY OTPHMaHHs MOBiOMeHHs Bif AGoHeHTa mpo BicyTaicTs Ilocayr, aGo moBiioMuTH AGOHeHTa NPO HWMK CTPOK y padi, AKIIO BigHOBMOBANLHI poGOTH
HEMOXK/IMBO NPOBECTH NPOTAroM 5 pobounx AHiB.

24.5. 3aminutin AGonenTy mMogem Ta/ao inme Tenexomymikaniiine o6magHaHHs (AKL{O Take HajaBanocs AGoenty) y pasi BHXOAY HOro 3 /Iay He 3 BHHH
Abonenta a6o tperix oci6. 3amina nosunHa 6yTH 3pificHena y 10-ZeHHMH CTPOK 3 MOMEHTY OTPMMaHHA Biz AGOHEHTa 3asBM IIpo 3aMiHy obnagHanHa, SIkwo Gype
BCTAHOBJIEHO, 1110 06/1aAHaHBA BHALLNO 3 1Ay 3 BUHKM AGOHeHTa, Tposakaep nosuHeH 3pificHHTH 3aMiny o6nagHanks npotsarom 10 KaneHgapHUX AHIB 3 MOMEHTY OIIaTH
ABOHeHTOM BapTOCTI HeCTIPABHOIO 06N IHaHHS,

2.4.6. Tlpuiimary Bijy AGOHeHTIB 38ePHEeHHs!, 3a5BH, CKapIH Ta NPONO3KLIii Ta HAAABaTH HA HHX BiATIOBIZ] y BCTaHOBNEHHI 3dKOHOJABCTBOM CTPOK.

2.4.7. Buxonysaru inumi 30608’ 13aHHs, nepeaGaueni JJoroBOPOM Ta YHHHHM 3aKOHOAABCTEOM YKpaiHH,

2.5. Ilposaiifiep Mae npaso:

2.5.1.  Boocutd 3miau o [florosopy uuisixom nyGmikauii smin na Caifri Ilposaiigepa i posmiujenns signosigHoro NOBIJOM/IEHHsT NP 3AiHcHeHi 3MiHH y
Horosopi.

2.5.2, BcraHosmosary HoBi Tapudmi nnanm, nnary 3a J{oAaTKOBI NOC/YTH, CKACOBYBATH aB0 3MIHIOBATH TapudHi nnanu yu nnary 3a Joaarkosi nocnyru.

2.5.3. Tumuacoso noBHicTio a6o YacTKOBO NpHIMHsTH 460 06MexyBath Hagauus [ToCHyT y BHNAAKaX, nepeaGavennx num JlorosopoM. ¥ pasi skuio [posaiisep
He NpHNuHKB abo He 0GMesHB Hagauks [Tocnyr, AGUHEHT He 3BIMLHAETHCA Big 060B’A3Ky OMIATHTH (aKTHUHO OTpHMaHi ITocyry. IpunuHeHHs abo 06MeKeHHs HaJaHHA
TTocnyr moxe 6yt 3piHcHene TTposaiiepom Ge3 Gy/ip-AKOT0 J0JaTKOBOTO IOBigoMIeHHs AGoHeHTa.

25.4. 3pificHioath ToBHe aB0 yacTkoBe OGMEXEHHS OKpeMHMX Al ABGoHeHTa B Mepex IuTepHet, sKino Taxi Aii CTBOPIOKOTE 3arpo3y Ajisl HOPMalbHOTO
yHKIIOHYBaHHA Te/IeKOMYHIKaL{iHHHAX MepeX Ta/abo NMOPyLUyIOTL BUMOTH, Niepe/GaueHi LM JorosopoMm.

2.5.5. 3anyuaru Tpetix oci6 0 BUKOHAHHS IOPHAMYHMX Ta IHmEX Ail, noB’s3anux i3 naganam AGonenty Tlocayr Ta oTpHMAaHHSM aTexis 3a Jlorosopom Ge3
roroZkeHHs Takux Al ITposaiinepa 3 AGoneHToMm.

2.5.6. Y GescriipHomy (Gie3akuienTHOMy) NOPAAKY CIMCYBATH Ta NepeMilljaTH NOMH/IKOBO 3apaxoBaui Ha Oco6oBmi paxyHOK AGOHEHTa TPOLIOB] KOLITH,

2.5.7. 3gifcHioBaTH 3anuC TeneoOHHHX po3MoB Mk ITposaiijepom Ta AGoHeHTOM TIpH 3BepHeHHAX AGoHeHTa g0 [Mpogsaiizepa 3 MeTol0 BUKOHaHHA Jlorosopy,
npeA’siBMIeHHs TIPeTen3iH, a TakoX oTpUMaHHs AoBiaKkoBol iHtopManil npo ITocayry, Ta Ha BAACHHMIT PO3CY/| BHKOPHCTOBYBATH TaKi 3aITHCH.

2.5.8. 3minoBatn Mepexkesi ienTAdikatopu Ta igenTHdikatopu foctyny ABGoHenTa (JIOriH) 3 TeXHIYHHMX TIDHUHH Ta 3 NPHYMH iABHIIEHHS piBHA Gesnexwy,
noeigomuewM nipo e Abonenta Ha Caiiri ITpoBaiaepa Ta y OcoGosomy ka6ineri AGoHeHTa.

2.5.9. Bes srogu AGoHenTa 3MiHIOBATH MapaMeTPH MapLUIPYTH3ayil, AKIO Le He noripurye napaMeTpy Hazauus [Tocnyr.

2.5.10. Beranopmoeary ymosamu Tapuduux nnauis ra/aGo akuii, mo npoBoAHTHMYThCs IIpoBaiifepom, o6mexeHHs no Kinbkocti migkmouens ITocnyr 3a ofuieio
8/IPECOr), JIOAIAaTKOBI YMOBH MiJK/II049eHHSA Ta KOpPUCTYBaHHA [Tocayramu Toro,

2.5.11. Becrn obnik ofcary Ta aprocTi Haganux ITocayr, cBoeyacHOCTi i MOBHOTH TAaTeXxiB 3a X cnokuBanud. BumjesasHauenui ofnik 3jjifcHIOETBCH
ABTOMaTH30BAHOI0 CHCTeMOI0 00niky cnoxurux nocayr (Gininrom). AGOHEHT NOrOJKYEThCA, 140 [0 Takol ABTOMAaTH30BaHOI CHCTeMH 06Ky CTIOMHTHX IO cnyr Oyne
BK/IIOUEHO BijoMocTi npo AGoHenTa, ski Gyze Hazano Hum ITpoBaiiepy NpH yKiajesi Ta BukoHanHi Jorosopy.

2.5.12. TIposakigep Mae iHwi npaea, nepegbavieHi JoroBopoM Ta YHHHHM 3aKOHOJABCTBOM YKpaiHH.

3. TapudHi NIaHH Ta MOPAKOK PoO3PAXyHKIB

3.1.  Tapudwi nnanu Ha Bei Bau Iocayr, wo Hajatorees IposaiigepoM, BeTaHoBmoloThCA TIpoBaiizepom camocTiiiHo,

3.2.  Tlposafisep mae npaso gopmysark TapuoHi rnany, siKi MoxyTs nepesGadary pisHi YMOBH OMNJIATH, BApTiCTE, TePHTOPII0 Ta CTpok Aji TapudHore miany Ta
pi3Hi ymoBH oTpHManHs [Tocnyr.

3.3. Tapudui nnanu ta Tapupm Ha Gyae-sxi Hocayru Ta Jogatkoei nocayrn MoxyTh Gyt smineni abo ckacoeani TTposaiiepoM 3a YMOBH MOBiZOMIeHHS
AbonenTis msxom po3MimeHHd ingopmauii Ha Caiiti ITpoaiiziepa He MeHILe HiX 3a CiM KaneHJapHHX AHIB J0 JaTH Takol aminu aGo CKacCyBaHHsL.
34. AGonenTH 3pificHioloTs omnary Ilocnyr Ta Jopatkosux Ilociyr 3a AOMOMOIOIO IJIATDKHHX TEPMiHAE, NIATDKHMX [HTEpHET-CHCTEM Ta iHIIHMH

BKasaHumu [IpoBaHepom criocobamu,

3.5.  Ilposafijep Mae npaso BCTAHOB/IOBATH PO3MIp ofHHL Tapubikayli ITocayr i nopsAKOK po3paxyHKy HemoBHOT ouHHui Tapudikanii. OauHHLA TapHpikalii
MOKe BKa3yBaTHCs y KoHKpeTHoMy TapHdHoMy IuiaHi.

3.6.  Tapudui nnanu MOXyTL NepeaGauaTH MOXIMBICTE nyaTHOT aGo GesonnarHoi 3MiHK ogHore TapHdHOro NiaHy Ha HIUKHA, NPO 10 BKA3YETLCS B YMOBAX
TapH(pHUX MmiaHiB.

3.7.  Tiposaipep Ha niacraBi nuceMoBOi 3asBH AGOHEHTa Mae NpaBo 34IHCHHTH nepepaxyBaHHs aboHeHTHOI MnatH (AKWO Taky nepegbavuac TapudHuii nan),
AKa HapaxoBYBaJacs 3a Yac Nepeped y HajaHui ITocnyr y 38°A3Ky 3 moLikogxeHHaM Mepexi [TpoBafijiepa, AKIIO NOILKO)KEHHS HE YCYHYTO ¥ CTPOK, BCTAHOB/EHHH Y 11,
2.4.4 nporo [lorosopy.

3.8.  Crarnenns IlpoBaiinepoM 3 AGoHenTa njati 3a ITocnyry 3aificHIOETECA LUTAXOM CITHCAHHS FPOLIOBHX KowTiB 3 Oco6oBoro paxynky AGOHeHTa.

3.9. Bci oniati AGoHeHTOM 3a JIOroBOpPOM 3AIHCHIOIOTECA WIXOM EHECeHHA ABOHEHTOM rpOILOBHX KOWTIB Ha cBiif OcoGosuit paxynok. Ipomoei kowmrs
MaroTk GyTH BHeceHi AGoHeHTOM Ha cBiit Oco6oBHIT paxyHOK y Po3Mipi, CTPOKH Ta NOPAAKY, 110 BCTaHOB/eH! yMoBamu TapudHux naaxis,

3.10. 3ob6os’s3anns AGonenTa 3 onnat [ToC/yT BBHKAETLCS BUKOHAHHM 3 MOMeHTY 00aiky ITpoBaiigepom niarexis AGonenra Ha Horo Oco60BOMY paxyHKy.

3.11.  Bci nnarexi ABoxenra o6nixoByroThca Ha OcoG0BOMY DaxyHKY TiBKM TC/S HAfXOMKEHHS BiJMOBIAHHX IPOLIOBHX KOIUTIB HA NOTOUHHI PaXyHOK
Ipogaiigepa.

3.12, Bci nnarexi 3a [loropopom 3aificHI00TECH AGOHEHTOM B Hal{ioHa/IbHIH BamoTi YKpaiHH.

3.13. VY punapky BifMoBH AGOHeHTa Bij yCix 3aMOBNeHMX Ta akTHBOBaHMX ITocnyr, AGOHEHT MAae TpaBO Ha IOBEDHEHHS HOMY CIIAYEHHMX B MOPSAKY
TIEPE/IONATH IPOLIOBHX KOLUTIB ¥ po3mipi nosuTHBHOro 6anancy Oco6oBoro paxyHKy Ha Jary NMpHIHHeHHsa HagaHusa AGonenty Ilocayr 3a Jlorosopom, sKUIO iHine He
nepepbaueno ymosamu Tapunux nyanis abo Jdogarkamu o Jloroeopy. TTosepHeHHs 34IHCHIOETECA 32 0COBHCTHM NOMNEPEAHIM NHCEMOBMM 3BepHEHHAM AGOHeHTa, 1o
MICTHTE NacropTHi Aaui Ta nignuc AGonenra, HanpaenesuM abo nofanum ocobrcTo ITpoBaiifiepy He mizHilue HDK 3a 45 (COPOKA IVSITH ) KaneHAAPHHX AHIB A0 JaTd
MOBEPHEHHA  CIUlaYeHHX  AGOHeHTOM — IpOWIOBHX  KowriB. IToBepHeHHs  IpOLIOBMX  KOIUTIB  3AIHCHIOETBCA Y BiANOBigHOMY  TepuropiansHomy
ynpaBniHHi/miapo3aini/npeacrasHMTBi [TpoBakiaepa Micas CIKMBY 3a3Ha4YEHOrO BHLUE CTPOKY 0COOHMCTO AGOHEHTY, 33 YMOBM TNpej’siBJIeHHS HAM CBOTO Macroprty, abo
HaJIeKHHM YHHOM YTIOBHOB&XEHOMY Tpe/CTaBHHKY AGOHeHTa, 33 YMOBH Mpeji’ sB/eHHsT HHM HOTapianbHO 3aBipeHol gosipenocti Biy AGOHeHTa Ha BiANOBiAHe OTpPHMaHHs
FPOLLIOBHX KOLLTIB.

314, SIKio Ha MOMEHT NpHNHHEeHHA HafaHHA [locayr 3a JorosopoM abo npunvHeHHs JI0roBopy, He3anexHo Bij NPUYHHK NpHuHeHHs, Gananc OcoBoBoro
paxyHKy AGOHeHTa Ma€ BijJi'eMHe 3HaueHHs, To AGOHeHT 3060B’sT3aHHit NpoTAroM 5 (n'sTH) GaHKIBCHKHX JHIB 3 MOMEHTY NPHUIIMHEHHS MOTACUTH CBOK 3a60proBaHicTh 3a
Jorosopom. ¥ BUNajKy HeBHKOHaHHA AGOHeHTOM cBoix 3060B’s3aHb 3a JorosopoM, ITpoBaiifep Mae npaBo 3BEPHYTHChL JO CBOTX areHTiB, KOHCY/ILTAHTIB, MOBipeHHX,
a/iBOKaTIB Ta a/|BOKATCHKHX KoMIaHilt Ta/abo go cyay ans crarHeHHs 3 AGoHeHTa CyMH 3a60proBaHocTi.

3.5,  [na 3abesneueHHA MOXIHBOCTI Ge3nepepBHOrO OTPUMAHHS 3aMOB/EHHX Ta AKTHBOBaHuX [locnyr, a Takox A 3abesneveHHA HasBHOCTI ToCTiHHOY
MOMIMBOCTI 3AiHCHIOBaTH 3aMoBnieHHs Tlocnyr y GyAp-sikui uac, AGOHEHT Mae npaBo BHOCHTH Ha cBiff OcoGoBHIH paxyHOK POLIOBI KOLWITH Y po3mipi Ginswomy, Hix
nepeGavyennii TapHOHEM MIaHOM.

3.16. ¥ punaaky 36inbmenns [loMicaunmx niaTexiB B Mexax 3arsep/pkeHnx ITposakgepom Ta o6panux AGonentom Tapudnux nnaxis, Iposaiigep He MeHLIe
Hix 3a 7 (ciM) KajieHapHUX HIB 10 BCTYyNy 3MiH B cuy po3smingye nosigomnenns npo Taki aminu Ha Caitri Ilposaiigepa ta y Ocobucromy kaGineri AGoHeHTa, Ta MoXKe
intdopmysati AGoHenTa uepe3 3aco6u MacoBol indopmanii a6o MIAXOM Hanpas/ieHH BiANOBIAHOTO MIHCLMOBOTO MOBigoMIeHHT AGOHEHTY. SIKINO A0 JaTH BCTYNy B CHIY




3miH, nepesGauenix uum nynkroM [lorosopy, AGOHEHT y nopsyKy, nepesGaueHOMy 1M JOroBOpPOM, He BiAMOBMECS Biji koHKpeTHHX ITocnyt, TapudHui(ni) nnan(u) Ha
ki Gys(nn) 36inewennii(ui), abo He 3minue Tapuduuii niaH, i3 36ibIMeHHAM SKOTO BiH He 3roAHMH, Ha iHwmMi TapudHUH N/aH, To BBOKAETHCH, W0 AGOHeHT 3rofuHi i3
TAKHMH 3MIHaMM Ta MiC/A BCTYNY 3MiH B Clly HagaHHA AGonenTy Takux ITOCAYT NPOZOBKYETECS Ta HapaxyBaHHsi ITIOMICSMHHX TAATexiB 33 HMX 3AIHCHIOETHCT Ha
3MiHeHHX YMOBaX.

4. Tpunuuenus/npusynunenna Hagauus Mocayr Iposaiigepom

4.1, Tlposaiinep Mae NpaBo NMPHNMHHTH/IPHIYNMHUTH HafaHHs AGonenty IToc/ayrH Ha YMOBAX Ta B MOPSAKY, 1[0 nepeybayeni M Joroeopom,

4.2.  Tlposaigep Mae NpaBo NPU3YNHHUTH HajaHHA AGOHeHTy IToCAyr ¥ HACTYNHHX BHIIAZKAX:

4.2.1, TpH NOBHOMY BHYepnaHHi KowtiB Ha Oco6oBoMY paxyHKy AGOHeHTa;

4.2.2. npu He nonoeHerHi AGoHenTom ceoro OcofioBOr0 PaXyHKy Ha CyMY Ta ¥ CTPOKH, 110 BKa3daHi y Tapudanx nnanax;

4.2.3. y Bunajky HegocratHocTi Ha OcoBoBomy paxyHKy AGOHenTa KowTiB, HeoGXiAHMX /78 MOYATKY HOBOIO ]O3PaxyHKOBOTO nepiogy 3rigHo 3 ofpaHum
Tapu(HUM rinaHoM;

4.2.4. y sunagky nposesenns Ilpoeaiigepom Ilnanosux po6iT;

4.2.5. y Bunaaky nepesaui AGoHeHTOM npan Ta 0Gos’s3kiB 3a JloroBopom Tpetiii 0co6i Ge3 0TPUMAHHA NONEPEAHEOT TMCHMOBOT sropgu ITposaiigepa;

4.2.6. y Bunmagky ekcruiyaranii AGOHEHTOM TeXHIUHO HecTipaBHHMX TIpHCTpOIB, ofnagHaHHa Ta/abo o6nagHaHHs, TPHCTPOIB, sSIKi He MAalOTh BHAAHOTO B
YCTaHOB/NIEHOMY 3aKOHOAABCTBOM YKpaiHH NOPAAKY AOKYMEHTa Npo miATBepKeHHs IX BiANOBIAHOCTI BUMOraM HOPMATHBHHX nokyMeHTiB y chepi TenekomyHikaLil, akino
micns HanpapneHHs Ilposaiifepom BiANOBifHOTO TomepepkerHs AGoHenTy, AGOHEHT He 3aBe3NeUHB y BCTAHOB/GHHA Y [ONEPEKEHH CTPOK 3aMiHy TakKoro
00naiHaHHA/MPHCTPOIB;

4.2,7. y BUMajKy NopyleHHs AGOHEHTOM 0HOrO a0 AeKINEKOX CBOIX 3060B’s3aHb 3a 1. 2.1. UBOIo Horogopy;

4.2.8. B inmmx BUNajKax, nepesGadennx ypm JIoroBopoM Ta/abo YMHHHM 3aKOHOJABCTEOM YKpaiHH.

4.3.  Tlpusynuuenns Iposaiigepom Hafanka Ilocayr 3 miacras ta y Banaakax, nepeaadennx 1. 4.2. 4soro JOroBopy, He 3BibHAE AGOHenTa Bif 000B’ 13Ky
onnauysaTH Iomicauni niarexi 3a Taki Ilocayru npoTAroM BCkOTo CTPOKY Ail JIoroBopy, @ Tak CaMo He 3BiNLHae AGOHeHTa Bijj 060B’S3Ky NIOracHTH 3aboproBaHicTh 3a
[Horoeopom (3a ii HasBHOCTI).

44.  Tlposaiigep Takok Maec npaso Ge3KOITOBHO NIPH3YNHHHTH HajaHHA AGoHenTy ITocnyr Ha CTPOK He Gijibiie 1-r0 MiCALY IPOTATOM OAHOTO KaJIeH/|aPHOTO
POKy HajaHHA [locyr y pasi OTpHMaHHs Bifi AGOHEHTAa IUCLMOBOTO TIOBiJOM/IEHHS TIPO TaKe THMYACOBe NPU3yTIMHeHHs Hajanus ITocayr. TTHCLMOBE noBiAoMMeHHs npo
TaKe THMYaCcOBe NMPH3YNUHeHHs Hajauns ITocnyr mae 6yTH Hanpasnene AGonentom TpoBaizepy He nisuiwe Hix 3a 10 (gecaTs) PoGOYHX AHIB A0 JATH TIPH3YTTHHEHHSA
Hazianns [locayr. Y pasi TMMuacoBoro npHaynHMHenHs Hagaxus Ilocnyr AGomentoM 6inbwe Hibx Ha 1 micaus — BapTicTs Takoi MOC/IYrH BCTaHOBMIOEThCS 3TiAHO 3
tapadamu ITposaiigepa.

4.5.  Ilposaiifep npunuHse HafaHHA AGoHeHTy ITocyr:

4.5.1. y Bunagky BigMoBH AGOHeHTa BiJ oTpHManis Ilocnyr, 3aificHeHol B OPA/AKY Ta 3 AOTPMMAHHSM BHMOT, 1110 MicTATLCA B LIboMY Jlorosopi;

4.5.2. B inmmx BUNajKax, nepesbaueHnx JoroBopoM Ta/ao UMHHHM 3aKOHOAABCTEBOM YKpaiHu.

4.6.  Ipununenns Ilposatigepom HagaHus TTociayr 3 migcras Ta y BMnagxax, nepenbaueHHX IL 4.5 LLOro Horosopy, He 3BinbHAe AGoHeHTa Big 0GoB’a3Ky
rioracHTH 3a6oproBaHicTs 3a Jlorosopom (3a il HasBHOCTI).

4.7.  Tloeropue nigxmouennsa AGonenta Ao ITocnyr, HajaHHs AKKX 6y/I0 NPH3YMHHEHO/NPUITHHEHO, 3AICHIOETLCA ¥ BiATIOBIAHOCTI 40 ymoB TapudHux nnauis.

4.8. VY Bunagky, sxuwjo HajanHa Iocayr 6yn0 NpH3ynHHeHo 3 niacTas, BKa3aHux y m.4.2.1 - 4.2.3 nporo [Torosopy, BigHoBeHHs HagauHs [Tocnyr Bin6ysaeTsca
Tpoeaigepom nic/is BiAnoBigHOro nonoeHeHHs AGonenTom cBoro OcoBoOBOTO PaxyHKY.

5. Bipnosipanehicrs ITposaiifepa

5.1.  3a neBuKOHaHHs a60 HeHanexHe BHKOHaHHs CBOIX 3000B’s3ank 3a Jorosopom Ilposaiiiep Hece BiAnoBiganbHICTE, nepes0ayeHy YMHHM 3aKOHOJABCTBOM
YKpainu i, 30kpema, 3akoHoM Yxpainu "TIpo Tenexomyikarii’, "IIpaunaMH HaJaHHS Ta OTPHMAHHS Te/leKOMyHiKaLiHHuX nociyr", sateepipkenumu Tloctanosolo KM
Ykpainu Big 11.04.2012 p. Ne 295.

5.2. 3 ypaxysanHsM iHwmx nonowenp [orosopy, Ilposafimep Bifnosifae 3a HanexHe Haganug ITocnyr go Toukm gemapkanii (Toukw PO3MEXKYBaHHs
signosiganeHocti IpoBaiizepa Ta AGoHeHTa).

5.3. TIlposaiigep He Hece BijnoBigansHOCTI:

5.3.1. 3a npsami abo HenpsimMi 36HTKH, NoHeceHi AGOHEHTOM B pe3y/bTaTi OTpUMaHHs HUM TToc/yr a6o HeMOXIHBOCTI iX OTPHMAHHS;

5.3.2, 3a skicts ITocyr npu nowWKoAKeHHAX AGDHEHTCHKOTO 06naAHaHHs Ta/abo 3’eAHyBanbHMX MiHiH AGoHenTa, npu 360X mporpamMHoro 3aGesneveHs Ta
obnagHaHHs, IO He HaleXHTh [IpoBai/epy, a TAKOX ¥ pasi BUKPajieHHs UM MOLIKOYKEHHS 3/I0BMHCHHKAMH MiHIHMX Ta CTaHLIMHHUX CTIOPY[, 110 BHKOPHCTOBYIOTHCH
TTpogaiisepom st HagauHs [Tocayr 3a JloroBopoM;

5.3.3. 3a QyHKUIOHYBAaHHS Ta JOCTYNHICTb OKDEMHX cerMeHTie Mepesi IHTepHet. ITpoBaiiaep He rapaHTye MOXIHBICTE iaQopMaNifiHOTO 06MiHY 3 THMM By3/IaMH
a6o cepeepaMH, 11j0 THMYAcoBo abio MOCTiiiHO HeJOCTYNHI Yepe3 Mepey InTepueT;

5.3.4. 3aBiacymHicTs 06niky nnarexxy AGonenTa Ha Horo OcoB60BOMY PaxXyHKY y BUTTAAKY HEHA/IXOKeHHs JAHOTO M/IaTexky Ha IoTouHHMii paxyHok TTpoBaiigepa;

5.3.5. 3a 3abe3neyenns Gesneky AGOHEHTCLKOrO 06na/iHaHHA Ta MPorpaMHoro 3abesneveHHs AGOHEHTa, 10 BUKODPHCTOBYETHCS HUM A7lA OTpHManus [locnyr;

5.3.6. 3a HeHazauns afo HeHanexHe HazauwA [Toc/yT 32 YMOBH HacTaHHs Gyjb-aKux 06CTABKH, SKI BAHMKHA He 3 BuHH [TpoBaiigepa;

5.3.7. 3a3mict indopmanii, mo nepesaeTees Horo TeneKOMyHIKALHHHMH MepeXXamy;

5.3.8. 3a AOCTOBIpHICTH BijOMOCTEH, 1110 HA/(@IOTECA AGOHEHTOM.

5.4. Biacythicts y ITpoBaigepa TexniuHoi MOXUIMBOCTL Ans HagaHHs TTocnyr AGOHeHTY He € mijcTaBoio A/ nofaHHs AGoHenrom ITposakigepy Gyab-skux
TipeTeH3iH Ta no3oBis.

6. Bignosiganenicte AGonenta

6.1. 3a HeBHKOHAHHA 200 HeHa/Ie)KHe BHKOHAHHA CBoiX 3060B’a3aHb 3a JorosopoM AGOHEHT Hece BIANOBiAaNBHICTL, MepenfaueHy YMHMM 3aKOHOJABCTRBOM
YKpainH i, 30kpema, 3akoHoM Ykpainu "TIpo Tenexomymixauii", "IIpaBunamMu HaJiaHHA Ta OTPHMAHHSA TeJeKOMyHIKauifHux nocnyr”, sateepxennmu [octanopolo KM
Ykpaiuu Big 11.04.2012 p. Ne 295.

6.2.  3awuac, npotarom skoro Iocyry He HagaBanycs 3 BUHH AGoenTa, [llomicauni niarexi 3a Taki Ilocnyru, HapaXoBYIOTHCA Ta CTATYIOTLCA TTpoBaiigepon 3
ABoHeHTa B TOBHOMY po3mipi.

6.3.  AGonent npuiiMac Ha ceGe BCIO BiZMOBiAANBHICTE 32 HAC/IKK HECBOEYACHOTO O3HAHOMIIEHHS 31 3MiHAMH NONOXKeHE LEoro Jorosopy Ta yMoRTapH(pHIHX
TJIaHIB.

7. IMopsaok npunHHeHHs Aji loroBopy

7.1.  [Jorosip Moxe GyTH posipsaHo Gyab-akor0 31 CTOpiH B 04HOCTOPOHHEOMY TIOPAAKY ¥ BHIAZKAX, Iiepe6aueHHX yMOBAMH 1EOTO JloroBopoM Ta/aBo YHHHHM
38KOHO/aBCTBOM YKpaiHH.

7.2, B opHOCTOPOHHLOMY MOpAZKY JoroBip Moxke GyTH po3ipBaHui 3 iHiliatHeH AGOHEHTA ¥ HACTYIIHHX BHIIA/KAX:

7.2.1. Hesroau 3i 3minowo ITposaipepom Tapupnux nnauis. [lane npaso AGOHEHT MO)Ke peasisyBaTH NPOTAroM 7 KaJeHAAPHHX AHIB 3 MOMEHTY, KOJH BiH
JAi3nascs abo noBHHeH GYB AgizHaTHes npo 3Miny TapudHux naxis;

7.2.2. BiacytHocti notpe6u y noganbuioMy kopucrysanni ITocnyramu IpoBafisepa 3a ymoBH, 1o koiutH Ha OcoBGoBoMy paxyHky AGonenta siacyTsi. ITpo
posipsanns [orosopy AGoHeHT roBHHeH nogiiomury [1poBaiizepa nHCeMOBO. Y HCEMOBOMY MOBioMIeHH] AGOHeHT MojKe BKasath Gaxany AaTy posipeanns JloroBopy.

7.2.3. fArumo AGoneHT nomepegnbo onnmatve Ilposaiigepy Ilocnyrm i npu upomy Hajas IlpoBaiifiepy NHCbMOBY BiAMOBY Bij OTPHMAaHHA TaKHX
nionepegHboonauenux HuM Iocnyr Ta/abo posipeas J[orosip CTPOKOM 20 TMOYATKY HACTYMHOIO PO3PAaXYHKOBOrO Micsua, BHAcigok yoro ui Iocnyru He 6ynu Hajahi
Abonenty, ITposaiisep noseprae AGOHeHTY TaKy HEBUKOPHCTAHY YACTMHY KOIUTIB 33 MMCHMOBOIO 3aAB010 AGOHeHTa NpoTAroM 45 (COpOKa 1’sTH) KaNeHAapHHUX JHIB 3 4aTH
OTPHMaHHs NMHCEMOBOY 3aABH Bijj AGoHeHTa. ¥ pasi, AKIO MHCEMOBA BifIMOBA Bijj OTPHMaHHA nomnepeAHbOOMIaYeHHX HuM Ilocayr Gyaa Hajana Micaa noYarky HOBOTO
PO3DPaxyHKOBOrO MicsAlla Ta posippaHHs Jloropipy nNpHnajac Ha MOTOYHMI Micsls, aGoHeHTCHLKa 1Iara 3a sKuA Bxe Oyna 3apaxoBaHa Ha Kopucthk [TpoBaiifepa, To Taka
cyma AGOHEHTY He MOBEePTAEThCS.

ITpu oMy CropoHH [IoroBopy 06yMOBMIH Ta PO3yMitOTh, L0 cyMa ITepBHHHOrO IUIATEXKY Ta Pa30BHX ILIATEXKIB, B XKOAHOMY Pasi He NOBepTAeTLC AGOHEHTY.

7.3. B 0aHOCTOPOHHBOMY NOpAAKY Jlorosip moxe OyTd posipeaHuii 3 iHiyiatieu ITpoBaiigepa y Oyk-aKOMY 3 HACTYITHHX BHMAJKIB:




7.3.1. Y pasi sxujo AGoHeHT mpoTsAroM 3 MiCALiB 3 MOMEHTY TMMYACOBOTO NPH3YIMHEHHS UM npunuHenHs HaganHs [locnyr He nonoBHHB cBilf OcoboBuii
paxyHoK. ¥ Takomy Bunagky Ilpoeaiifep moske He 3jificHioBaTH OKpemoro moriepefkeHHs AGOHeHTa npo po3ipeaHHs JIOroBOpY, OCKiNbKM JIOTOBID BEAKATHMETHCS
NPHUNMHEHHM Y MeplUiH eHb Nic/s CIAMBY BKa3aHOTo 3-MICAUHOIO CTPOKY, a Kinuese 067agHaHHs AGOHeHTa 3 Ljiei AaTH Moe GyTH BigkmoueHe. ¥ pasi HassHoCTi Ha
paxyHKy AGoHenTa sanmmky kowTis, IIpoBafiiep noseprae AGOHEHTY Taky HEBHKODHCTAHY YaCTHHY KOIUTIB 33 MMCbMOBOIO 3as1B010 AGOHeHTa npotaroM 45 (copoka
T1'STH) Ka/leH/apHHX JHIB 3 JaTH OTPUMMAHHS MHCBMOBO] 3aBH Bijj AGOHeHTa, SIKIID iHIlle He BCTAHOB/IEHO YMOBAMH Tapu@Hux nnaie,

7.3.2. Y pasi saxwo Tposatigep BHABHTG, 10 AaHi, AKi fiomy nosigoMue AGoHeHT npH yxaagenni Jloroopy, € HenpaBAHBHMH aG0 SKILO BHABHTLCA, IO BAACHHKH
TIDHMILLieHHs, ¥ SKOMY 34iFicHene nigkmovenns [TociyrH He Hajasanu cBOE 3rofM Ha Tgkmodenns ITocayra. Y TakoMy Bunajky IlpoBaiijiep Mae npaBso posipeaTH
Horogip, nomepeAKBILH AGOHEHTA TIPO Lie LOHAMMEHILE 33 7 KaNeHJapHUX JHIB 40 AaTH posipsanHsa JloroBopy Gyab-AKuM A0CTYTTHHM 3ac060M 3B’ A3KY.

7.3.3. ¥ pasi nopywenns AGonentom obMexens y xopucrysarui ITocmyramu, mjo mepepGaueni m.2.3 Lporo Horoeopy. Tlpy ypomy ITlpoBaiiep Mae npaso
posipearx Jlorosip, nonepeaueiy AGoHeHTa Npo Lje LoHaiMeHwe 3a 1 KaneHJapHHH JeHb 10 posipeanns [loroopy Gyab-SKHM AOCTynHuM 3aco6om 38°3Ky. 3a cBoim
poscyaom IlpoBaiifep Moxke 3a3HAYMTH y moOnepeskeHHi Mpo po3ipanus JOroBOpy CTPOK YCYHeHHs MOpYIUEHb. ¥ TAKOMY BMIA/JKy NDH He YCYHeHHI AGOHeHTOM
BYMHEHHX MOPY1IeHD, JJOroBip BBXKATHMETLCA NPHIMHEHHM ¥ BKa3aHHH y NonepeykeHHi CTPOK.

7.3.4. Ilpu npununenti giansHocri Tposaiigepa 3 Haganns Mocnyr saarani ao y nepHoMy perioni. ¥ TaKoMy eunaaxy Ilposaiizep nonepemkae AGoHeHTa npo
npunuHeHHs Al Jlorosopy moHaiiMeHLe 3a 3 MiCsLi A0 JaTH NPHIHHEHH.

7.3.5. 3 inmmx nigcras, nepeibauennx y Joropopi aGo y YMHHOMY 3aK0OHOAABCTBI YKpaiHH.

7.4.  Tlpo po3ipsanus Jorosopy 3 mifcras, nepesGauennx m.7.3 mporo Jlorosopy, ITpoBaiiaep nosiiomnse AGoHeHTa Gy/b-AKUM AOCTYIIHAM 3aC060M 3B’513KY Ha
BJIacHHii BUOIp, 30Kpema, MHCEMOBO, 3ac06aMi eJIEKTPOHHOT NOLITH, LIIAXOM NOBigoMIeHHs Ha Caiiti ITpoBaiigepa, y Ocobucromy Kabineri AGoHenTa TolI0.

7.5.  Tlicns posipsanns Jlorosopy ITpoBakaep Moxe 3AIHCHHTH JeMOHT@OK aO0HEHTCHKOT TiHil.

8. Ini ymoBu

8.1. Y pasi BuHukHenHs y ABonenTa ckapr aGo nponosmuiH, BiH MoxKe 3sepHyTHCa Ao Iposaiizepa 3 ycHoo 3asBoto, 3areneOHYBABLINA A0 iH(opMaLiHHo-
AoBifroBol cayx6u Iposaligepa aGo 3BePHYTHCA 0 HBOLO 3 NMMCEMOBOIO 3afBOI, Y AKiH BKA3aTH CyTh npobnemy, cBOE iM'A Ta Mpi3BHLIE, & TAKOXK 3BOPOTHY aApeCY.
IpoBaiizep, OTPHMABILH [IMCEMOBY 3asIBY, MOBMHEH 1i po3rmaHyTH 1 y 30-Aennnii crpok HafaTH MHCEMOBY (aBo y GopMi, y sKiii npocutk AGOHEHT) BiANOBiAL. ¥ pasi sxiyo
OTpHMaHe 3BepHeHHs abo 3aABa MIiCTHTB MPOXaHHA MM BHMOTY BYMHHMTH NebHi Ail, TIpoBafiiep, y pasi 3rofM BYHHMTH Ui Aii, BUMHSE ix Ge3 JI0JaTKOBOIO TTHCbMOBQIO
TIOBIJ\OM/IEHHS, 33 BUHATKOM BUTIaZKY, KOJH 3 CyTi NPOXaHHs YK BUMOTH He Clijye HeobxigHicTs noBigoMnenHs AGOHeHTa PO 3a0BOJIeHHS MPOXaHHA Y4 BUMOTH.

8.2.  CynepeyHocTi MDK CTOPOHAMH DPO3I/ISAAIOTLCA CYA0M Y NOPA/AKY, NepeAGaueHOMY YHHHHM 3aKOHOAABCTBOM YKpaiHH,

83.  AGowenr rapantye [IpoBatizepy, 1o Bi Bosoaie 3aKOHHUMH NpaBamu Ha [TpuMilerHs AGOHeHTa, Jie 3AiHCHIOETECS ITiAKIIOYeHHS ITocnyr.

84.  Ilpu niakmouenni [Tocnyr abo BigHosnensi ix Haganus Iposaiize] He 30608’ A3anuii 34iHCHIOBATH HANAIITYBAHHSA KiHLEBOTO 0GNaHaHHA AGOHeHTIB.

8.5.  Apnpeca ans Hagcunanms ckapr (3asi, 3sepHeHb) 4o HKP3 ta JlepxagHol incnekuil 38°a3ky: 39623, ITonrasceka o6, M. Kpemenuyk, np-kt CeoGoau 78A.

8.6. Y pasi sminn HalimenyBanns, opranisalifiHo-npasoBoi opmu a6o Micriesnaxomkenns Iposatigepa, sin 30608’ g3aHmif ToBiZoMHUTH 1O e AGoHeHTa Ha
Caiiri [Tposatigepa He nisHiie Hix y 20-4eHHHH CTPOK 3 MOMEHTY BCTYTIy B CHITY 3MiH.

8.7. ¥ pasi 3minu npissuu, im’s abo no-Garekoni AGonenTa BiH 30608’ 3aHMii MoBiloMuTH Npo ue TTposaiiziepa npotsrom 20 KaneHAaPHUX JHIB 3 MOMEHTY
HAOyTTA WMHHOCTI TAaKHX 3MiH LWIAXOM 3BeDHeHHs A0 Bipginy npojaxis ITpopaiisepa Ta/abo 3a TenedpoHoM Kowtakr-nentpy ITpopaiigepa, mo Basawi Ha Caiiri
Ilpoeaigepa.

8.8. ABOHeNT y 3B’A3KY 3 YKNajeHHAM MyGmiyHOro JOroBOpy Hajae csoio 3roAy Ilpopaiisepy Ha oGpoGKy Gyab-fiKMX MEpCOHanbHMX A@HHX, fKi CTand
BioMumu T1poBaiziepy B pesy/LTari HafaHHs TeNEKOMYHIKAL{HHHX NOCIYT Ha yMOBaX My6/1iYHOro JJOroBopy.

8.9.  OG6pobka BKmoyac, ane He 06MeXKYETLCH, 36MPAHHAM, PEECTPALIiEl0, HAKOTIHYEHHAM, 36eDiraHHAM, aJIaTITYBAHHSM, 3MIHOK, TIOHOB/ICHHSAM, BHKOPHCTaHHAM
| mowMpenHsM (BKMIOYAIOUH Tiepefiauy), 3HeOCOB/IHHAM, 3HHLEHHAM MePCOHAILHMX JaHHX, fKi obpobnaioteca IlpopaiizepoM, Gyab-SK010 0COGO0I0, MOB’S3AHOK 3
TIpoaiifiepoM BIAHOCHHAMH KOHTDOJTIO, 3 METOK Be/leHHsT 6a3H NePCOHANLHMX AaHuX AGOHeHTIB TenekoMyHiKaniiiHux nocayr (To6T0 6a3H JaHux Beix ABOHEHTIB, sii
MaIOTh YKIa/ieHi JoroBopH y neBHUx abo Beix oco6ax, mos’si3anux 3 TTposaiigepoM BiAHOCHHAME KOHTDOMO),

8.10. AGoneHT noropKyerses, wo Iposakiep He MAE OTPHMYBATH JKOAHOT AOAATKOBOI 3roau ABoHeHTa /1A nepejavi NepCoHabHUX Janux AGOHeHTa 10 Oysib-
AK0i 0co6r, nor’s3aHol 3 [TpoBatzepoM BiHOCHHAME KOHTPO/IO ab0 ¥ paMKax JOTOBIDHMX BIIHOCHH TIOB’I3aHMX 3 BPEIy/IIOBAHHAM 3a60ProBAHOCTI.

8.11.  Ha nigcrasi n.3 cr. 207 LusinsHoro xogekcy Yipaiun CTOpOHH JOMOBHIHCH, 1j0 TIpoBakizep Mae NpaBo BHKOPHCTORYBATH (haKCHMiNbHe BiATBOPEHHS
miAnKcy yrnosHosaxkeHol ocofu (aani 3a TekcToM —- (hakcHMine) npu odopMIeHHi JOKYMEHTIB, N0B’SI3aHHX 3 BUKOHAHHAM JJOroBOpY, AKi MiATBEDIPKYIOTH BHKOHAHHS
30608’ a3anb CTOPOHAMH 33 LiMM J0roBopoM.

CTOpOHH MOTOAKYIOTE HACTYHHH 3Pa30K AHANOrY BACHOPYYHOTO NMiANHCY (pakcumine) yrosHosaxenoi ocobu Iposaiiaepa:

==

I
IIIB: XuneLjor Onexcanjp Ceprifiosuy
ITocapa: Jupekrop

8.12.  AGoment pae cBow 3roay Ta Hajae [IpoBarifepy TpaBo BUKOPHCTOBYBATH CBOI IIePCOHANEHI AAHI Ta MOrOAKYETHCA 3 THM, 110 10 iHdopMalio Ta iHmy
ingopmaniio, Heobxiauy ana sikicnoro obcnyrosyeanHs AfioHenTa, Moxe 6yTi nepefano Ges OKPEMOro MHCHMOBOrO MOBiOM7eHHS Tpo hakT nepefayi IIposaiigepom
TpeTiM ocobam gt

8.12.1, Begenns o6miky AGOHEHTIB, TOC/YT, JOAATKOBHX MOCAYT HafaHuX AGOHeHTY, pO3paxyHKiB 3 AGOHeHTOM;

8.12.2. 3pificHenna poscunanus AGOHeHTaM paxyHKie (KeuTaHuili), moBigomaeHs, SMS-NOBiOM/IeHb, AHKETHHX JHCTIB, MPOMO3MLiH, peKnaMHuX MatepiamiB Big
imeni Ipogaiigepa;

8.12.3. Tenedonnoro onurysanus AGOHeHTIB 3 MeTOK 3'sCyBaHHA IXHBOI JYMKH IOAO AKOCTI HA/AHHA TENEKOMyHIKAUIHHMX NOC/YL, JOJATKOBHX MOCIYT
ITpoBaiifepa;

8.12.4., TposefienH akliii, posirpaiuis, MapKeTHHIOBHX JJOC/IpKeHb, AKi npoBeeHi ITposakiaepom;

8.12.5. BegeHHs npeTeHsiHHO-T1030BHOI poboTH 3 AGOHEHTaMH.

8.13. Ilposaiisep 3aGesneuye 3aXuCT MEPCOBANLHHUX AaHHX AGOHEHTA ¥ 3B’A3KY 3 HAJAHHAM 3ara/bHOJOCTYIIHHX TeIeKOMYHIKaLiHHUX TIOCyT Ta AKi OTPHMYIOTE
TejleKOMYyHiKaliiHi nocnyru 6e3 yknageHHs 40roBopy B NHCeMOBIH (Gpopmi TOB «BIHEP TEJIEKOM».

9. PekBi3uTH npoBaiiiepa

TOB “BIHEP TEJIEKOM”

39623, TlonTaeckka 0671., M. KpeMeHuyk, np-kt CeoGogu, 78-A.
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