3ATBEP/IDKEHO
Haka3om [lupekropa
TOB “KOMITAHIA BIHEP TEJIEKOM”

ITy6sriuyHuMi JOTroBip MPO HaJAHHSA eJIeKTPOHHUX KOMYHIKaiiHHMX MOC/IyT

M. KpemeHuyk

Lleit IlyGmiunuii [OroBip PO HaJaHHS €JIEKTPOHHUX KOMYHIKaliffHUX TOC/AyT PeraMeHTye TOpPS/JOK HaflaHHs eIeKTPOHHUX KOMYHIKaL[iHHHUX MOCIyT
ToBapucTBo 3 obmexxeHow BignoeiganehicTio “KOMITAHISI BIHEP TEJIEKOM”, Hapjani 3a Tekctom “IIpoBaiizep”, sikuii BK/IIOUEHHId 0 PeecTpy mocTauabHUKIB
e/IeKTPOHHUX KOMYHiKal[ifHUX Mepexk Ta ocayr Ha mifictaBi Pimennss HKP3I Ne 6842 iz 08 TpaBus 2018 p.

Lleit foroeip € [Ty6iuHnM f0oroBopoM B po3yMminHi ct. 633 LIuBibHOTrO KoziekCy YKpaiHH i Ma€ BiAIOBiZAHY IOPUAUUHY CHIY.

TepMiHH, 11j0 BUKOPHUCTOBYIOTHCS B 1jboMY [1y6/iuHOMY AOroBOpi IpO HafjaHHS eeKTPOHHUX KOMYHIKallifiHUX MOC/IyT, MarOTh 3HaueHHs, HaBeZieHi Hivkue. [Hii
TepMiHH, 1[0 He BU3HaueHi B 1{boMy [TybiuHOMY /J0roBOpi 1Mpo HaZlaHHS eJIeKTPOHHHUX KOMYHIKAaI[iiHHAX TOC/yT, MAalOTh 3HaueHHs, IepefibaueHi B YWHHOMY 3aKOHOZ[ABCTBi
Ykpainu.

Y upomy [Ty6iuHOMY AOTOBOpI PO HaJ|AHHSI eJIEKTPOHHUX KOMYHIKAL[IHHUX TIOC/IYT TEPMiHH BXXMBAIOTHCS Y TAKOMY 3HAUeHHi:

IIpogaiifiep — cy6’eKT rocrofaproBaHHsl, sKMii GaKTHUHO Hasjae Ta/abo Mae MPaBO Ha/laBaTH eJIeKTPOHHI KOMYHiKaL|ilHi ITOC/IyTH Ha BJIaCHUX MepeXkax Ta/abo Ha
MepeKax iHIIMX T0CTa4ya/IbHUKIB e/IeKTPOHHUX KOMYHiKallifHIX MOC/IyT.

A6GoneHT - (hisruHa 0coba, 1170 ykiasa 3 [Tposaiizepom orosip.

IHTepHeT - BCeCBiTHS iHdopMallifiHa cucTeMa 3araJpHOTO JOCTYI, fIKa JIOTiYHO 3B'si3aHa IVI0OANbHUM aJpecHUM IpOCTOpPOM Ta OasyeTbcst Ha IHTepHeT-
TIPOTOKOJIi, BU3HAUEHOMY Mi’KHapOJHHUMHU CTaHJapTaMHU.

Jloroeip - 1eii my6stiuHMit JOroBip MO HAJAHHS eNEKTPOHHUX KOMYHIKAL[iHHKX ITOCIIYT, IKWi YK/Ia#aeTbcst MK AGoHeHTOM Ta [IpoBaiiziepoM MIsiXoM NPUHHSATTS
AbonenTom nporo3uLii [TpoBaiigepa ykmactu [IoroBip LUIsIXOM BUKOHAHHS [Jiif, epefbadyeHUX yMOBaMH LibOro JoroBopy.

Iociayra - esieKTPOHHA KOMYHiKallifiHa Mocsiyra 3 Aoctymy g0 Mepexi Iurepuer (3a texuosorieto PON), sika Hamaetbcsi [IpoBaiizepom AGOHEHTaM y
BiimoBigHOCTI 10 yMOB Aiifounx TapudHUX IIaHiB.

JoaarkoBi mociayru - nociyru IIpoBaiigepa, siki He BXOASTh Y BifnoBigHuii obpaHuii AGoHeHTOoM TapudHMi M1aH Ta 3aMOBJSIFOTHCST AGOHEHTOM OKpPeMoO Yy
BCTAHOBJIEHOMY JJ1s1 BiAnoBifHoi JlofaTKoBOI MOCIYry MOPSAKY.

Caiit IIpoBaiigepa (Caiit) — caiiT B Mepexi IHTepHer, 1jo po3minjeHuii 3a agpecoro: http://vinertelecom.ua e odiriiinnm 3acobom indopmarii ITposaiigepa, Ha
SIKOMY TTyOJTiKYIOThCsT 0iLjiliHi MOBifOMIeHHs s AGOHEHTIB.

IlepBUHHUI TUIATDK - TUIATIXK 3a Oprauisaifito migkIroueHHs 10 Mepexi [Iposaiiziepa ayisi HajaHHs AGOHEHTy 3aMOB/IeHUX HUM [10CIIyT, SIKUii Ma€ CrilauyBaTUCs
AboHeHTOM TiCA yKIaZileHHs [JoroBopy 1pu 3aMoB/eHHI AGOHEHTOM Bi/TIOBijHOr0 HabOpy eNeKTPOHHMX KOMyHiKaliifHuX rocsyr. Po3Mip, mopsjoK Ta CTPOKH OIIaTH
INepBuHHOrO narexy Bu3HavyaeTbcst y Tapudnux nnaHax IpoBaiizepa.

Ocobucrnii kKabiner - Be6-cTopinka Ha Caiiti ITpoBaiizepa, 1[0 MiCTUTb CTaTUCTHUHY iH(bOpMaIlito mpo obcsar oTpumannx AbonentoM [ToC/yT, TIOTOUHMI CTaH
OcoboBoro paxyHKy AGoneHTa Ta iHiuly iHgpopmariito. Kpim Toro, Ha 1jiif CTOpiHL|i 37ificHIOETECST 3aMoB/eHHsT AGOHEHTOM KOHKpeTHHX [lociyr Ta Bubip AGoHeHTOM
TapudHoro maHy Ha Iloc/yry, 10 3aMOBJISIIOTECS, 3MiHAa Tapu(HOro IiaHy, a TAKOX PO3MILLYIOTECS CrieliiafibHi moBifomeHHs1 [IpoBaiigepa st AGoHeHTa. Afpeca
cTopiHkM BxoAy Ao Ocobucrtoro kabiHeTy, noriH Ta naposib AGOHEHTa BKa3yeThCsl y HafjlaHoMy AGOHEHTY TpH MiJK/I0UeHHI AKTY MifK/moueHHst AGOHeHTa.

TapudHuii njiaH - CyKymHIiCTb I[iHOBUX YMOB Ta TapuQiB, IIJ0 BCTAHOB/IOIOTL 00cAT Ta BapticTe ITocyr, mpaBu/a iX 3aCTOCyBaHHS, CrOCOOM PO3paxyHKiB,
ocobnmBocTi Tapucikarii, Ta iHia iHpopMaLiito, siKi 3aTBepZKYyIOThCs [1poBaiiiepoM caMoCTiiiHO, Ta ONpHIOAHIOIThHCs Ha CaiiTi ITpoBaiizepa.

Cropona — [Tpogaiiziep a0 AGOHEHT B 3a/I€KHOCTI BiJj KOHTEKCTY.

Croponu - [Tposaiiziep Ta AGOHEHT.

IIpumimienHsa AGoHeHTa - IPUMILLIEHHS], sIKe HaJIeXKUTh AGOHEHTY Ha TIpaBi BIacHOCTi ab0 BUKOPUCTOBYETHCsI AGOHEHTOM Ha iHIIIiH MpaBoBiii mifcTaBi.

AxTusanis ITocsyr - BukoHaHHs [IpoBaiigepoM fiif, 1110 HazgaTh AGOHEHTY JOCTYII J0 Ha/lle)KHUM UMHOM 3aMOBJIeHHX HUM [lociyr.

OcoGoBHii paxyHOK - DaxyHOK B aBTOMarn3oBaHiii cucTeMi pospaxyHkiB IIpoBaiizepa, Ha sikoMy ikcyroTbest miaTexxi AGOHEHTa Ta CyMH TPOLIOBHX KOLUTIB,
crvcaHi 3 narexxiB AGoHeHTa B sIKOCTi oruiati 3a [Tociyru. OcoboBHii paxyHOK Ma€ yHiKalIbHUI HOMED.

BasiaHc 0co00BOro paxyHKY - pi3HHLS MXK /JBOMa CyMaMH IPOLIOBHX KOIUTIB B IIEBHMI MOMEHT uacy, B sIKMii BU3HauaeThcsi 6anaHc OcoboBoro paxyHky. [Tepiua
CyMa CK/IaJJa€ThCsl 3 TPOLLOBUX KOIITIB, BHeCeHHX Ha Oco6OBHIi paxyHOK [I0 MOMEHTY 4acy, B sIKMil BU3HAuaeThCs Ga/laHC 0COOOBOrO paxyHKY; iHIlIa CyMa - CK/IaJJaeThes i3
IPOLIOBHX KOLUTIB, cricaHux 3 Ocob0BOro paxyHKy /j0 MOMEHTY Yacy, B IKMil BU3HayaeThcsl 6anaHc Ocob0BOro paxyHKY.

lomicsunuii uiatk - nepenbauera Tapuduum riaHoMm aboHeHTChKa (aboHeHTHA) TiaTa Ta/abo iHimid (ikcoBaHumit moMicsunmii iatix 3a [Mocayru Ta/abo
JlopaTkoBi MoC/Iyry, 10 HafarTecs I1poBaliziepoM NpoTAroM po3paxyHKOBOTO Hepiofy.

Touka Jemapkaiiii - Touka po3MexyBaHHs BifgnosigansHocTi [TpoBaiizepa i AGoHeHTa npu HazaHHi [Toc/yr, SIKOIO € MOPT HA eJIeKTPOHHOMY KOMYHiKaL{iiHOMY
ob6naguanHi [TpoBaiizepa.

Po3paxyHkoBwuii nepiop - epioz, HajianHs [Tocsyr, 1110 ZOPiBHIOE OAHOMY Ka/leHapHOMY MiCSIIF0, Ha MOYaTKy SKOTO 3AiliCHIOETbCS CIIMCAHHS IPOLIOBUX KOIITIB 3
Ocob6oBoro paxyHKy AGoHeHTa B po3mipi Bcix IlfomicsuHUX IUiaTexiB, mepenbauenux obpanum(u) AbGoHeHTom TapudHuM(M) riaHoM(HamM) 3a BCi 3aMOB/eHi Ta
akTuBoBaHi Iloctyry, 10 MalOTh HAZABaTHCh MPOTIAIOM TAaKOTO KajeHJapHOro Micsirs. Po3paxyHKOBUM Iepiofi IOUMHAETHCS 3 IePILOTo KajleHAApHOro [JHs Micsls Ta
3aKiHUYETBCSI OCTAHHIM Ka/leHIapHUM /JIHEM Takoro Micss. SIKIjo nepruuii/ocranHiit Po3paxyHKoBuHi nepiog] Ha/jaHHs 3aMoB/eHHX AGOHEHTOM Ta aKTHBOBaHMX [Tociyr He
36iraeThCsl 3 MIOBHUM KaJleH[IaDHUM MicsilieM, HOT0 TPMBa/IiCTh BU3HAYa€ThCsl 3a PaBU/IaMK, BCTAHOB/IEHUMHU LiuM JJoroBopom abo ymoBamy TapugHUX maHiB.

1. 3arasjbHi N0/0XKeHHS

1.1. Lleii [oroBip po3po6ieHuit BiAAMOBIJHO 10 3aKOHOAABCTBA YKpaiHH, 30KpeMa HOPMaTHBHOIPABOBHX akTiB y cdepi eJleKTPOHHUX KOMYyHiKalli, LuBisbHOTrO
KoZeKkcy YKpaiHu, 3akoHy YKpaiHu «IIpo 3aXuCT IpaB CMO)KUBayiB», HIIMX aKTiB 3aKOHO/IABCTBA.

1.2. 1leii [oroBip perysroe BiiHOCHHHM 3 IPUBOAY HasiaHHs I1poBaiizepom AboHeHTam [Tocyr Ta []ofaTKOBUX MOCIIYT.

1.3. [IoroBip BBa)Ka€ThCsI MOTOPKEHUM Ta YK/IaZeHUM AOOHEHTOM LLUISIXOM BUMHEeHHst AGOHEHTOM [iif, 110 CBiuaTh Mpo 3rofy AOTPUMYBATHCS YMOB [loroBopy,
6e3 mignucaHHs nucbMoBoro npuMipHuka CropoHamu. [lisiMy, 110 CBiZuaTh MPO 3rofy JOTPUMYyBartucs yMoB JJoroBopy Ta 3rofy otpuMmyBary [Toc/iyri Ha BCTAaHOB/IEHHUX
ITpoBaiifiepoM yMoBax, € MiAiTBepZKeHHsI Takoi 3rofi AGoHeHToM B OcobrcToMy KabiHeTi, Ta/abo oriata AGoHeHTOM 3aMoBiieHHX Ilocyr.

1.4. Yknagatouu [loroBip, AGOHEHT aBTOMAaTUYHO MOTO/KYETHCS 3 TIOBHUM Ta 6€3yMOBHHM MPUUHATTAM AOOHEHTOM MONoKeHb JJoroBopy, TapuHUX M1aHiB Ta
BCiX /I0AATKIB, 110 € HeBi/l’EMHOIO CK/1aZl0BOI0 YaCTUHOIO [10roBopy.

1.5. [orogip € nmy6niunum i 6e3cTPOKOBUM Ta Ji€ /10 HOro NpHUnHeHHst Oy/b-s1koro 3i CTOPIH y MOpsi/Ky, BCTaHOB/IEHOMY LIUM [JOrOBOpOM.

1.6. ¥YmoBu [loroBopy Bu3HauaroThcsi [IpoBaiijlepoM caMOCTiHO y BiJIOBi{HOCTi Ta Ha BUKOHaHHSI BUMOI YMHHOTO 3aKOHOJABCTBa YKpaiHU. YMoBu [JoroBopy
MOXyTb OyTH 3MiHeHi [TpoBaiiiepom 3 000B’SI3KOBUM IOBiZioM/IeHHsM 1Ipo 1ie AboHeHTiB Ha Caiiti [TpoBaiifepa. Y pasi Hesroau AGoHeHTa 3i 3MiHaMH, BHECEHUMH [0
[loroBopy, Taknii AGOHEHT Mae TpaBo po3ipBaty JJOroBip 3rifiHO 3 TOPSAKOM, BUK/Ia/|eHHM Y 11.7.2 11boro [oroBopy, MpoTsroM 7 (ceMH) KaJaeHJapHUX JHi 3 JHsI, KOMU BiH
[i3HABCS UM MIr [i3HaTHCs Mpo BHeceHi o [loroBopy 3minu. He po3ipeanHs AGoHeHTOM []oroBOpYy y BKa3aHMi CTPOK Ta TPOJOBXKEHHsI KOPUCTYBaHHs [lociyramu
CBiZUMTH NpO 3rofy AGOHeHTa 3 BHECEeHHMH 3MiHamu 1o [loroBopy.

1.6.1. TIpu BHeceHHi 3MiH fj0 Lporo [Jlorosopy, IIpoBaiisep po3sMillye rnoBifoMaeHHs npo Taki 3viHu Ha Caiiti ITpoBaiiiepa He MeHile HiX 3a 10 (gecATsb)
KaJleHJlapHUX JIHIB [10 BCTYITy 3MiH B CHJTy, OKpiM BUIA/KIB, A/1s1 SKMX [JOroBOPOM BCTaHOBJIEHUH iHILMIT CTPOK Ta/abo MOPsi/I0K MOBiJOM/IEHHS IIPO BHECEHHS 3MiH, @ TaKOX
BHMNAaJKIB, y sKux I[IpoBaiiziep He 3000B’s13aHui NOBifoM/IATH AGOHeHTa Npo BHeceHHs 3MiH. IIpu 1jpomy [TpoBaiiziep rapaHTye Ta IiTBEPKYE, 1110 po3mirieHa Ha Cakiri
TIpoBaiifepa noTouHa pefakliisi TeKCTy Lboro [loroBopy € AilicHoo.

1.7. Y pasi, SKIIl0 YUHHUM 3aKOHOJABCTBOM YKpaiHM BCTaHOB/IEHO HOPMH, sIKi CynepeuaTb yMOBaM Liboro [loroBopy, repepary Ipy 3aCTOCYBaHHI MaTUMYTb
Bi/ITIOBi/JHI TIO/IOKEHHS1 U1 HOPMM UMHHOTO 3aKOHO/|aBCTBa YKpaiHu.

1.8. O06o0B’s13k0BOIO YMOBOIO HafjaHHsT A6oHeHTY [locstyr € HasiBHiCT y IIpoBaliiepa TeXHIYHOI MOK/TMBOCTI 7151 HaZjaHHsT AGOHeHTY 3aMoB/eHHX Ilocmyr.

1.9. Tlapametpu ITocnyr, 1o HafaTECs AGOHEHTaM, BU3HAUYeHi yMOBaMH BimoBigHux TaprdHUX M1aHiB.


http://vinertelecom.ua/

2. Ilpaea Ta 000B’s3ku CTOpiH

2.1. AGoHeHT 3000B’sI3aHMIA:

2.1.1. IIpu orpumanHi [Tociyr fOoTpUMYBaTHCh MONOXeHb [lOroBopy, YNHHOTO 3aKOHOJABCTBA YKpaiHH, 30KpeMa 3akoHy YKpainu "IIpo eneKTpoHHI KoMyHikanii",
TpaBu/ HaJi@HHS Ta OTPUMAHHS TeJeKOMYHIKaLiHUX TOC/IyT, 3aTBeppKeHux roctaHoBoro KMY Big 11.04.2012 p. Ne295, a TakoXK 3araJbHONPUUHATHX HOPM POOOTH B
Mepexi [HTepHeT, CripsIMOBaHKX Ha Te, 11100 Jis/IbHICTh KO)KHOrO KOPHCTYBaua Mepesxi IHTepHeT He 3aBakasa poOOTi iHIIMX KOPUCTYBauiB.

2.1.2. 3abe3reuyBaT AOCTYII repcoHasy IIpoBaiizepa Ta Horo TexHiYHMM mpeAcTaBHUKaM B [IpuMinieHHs: AGoHeHTa Jyis BUKOHaHHs IIpoBaiizepom AKTHBariil
TTocyr, iHIMX CBOiX 060B’sI3KiB, Ta epeBipKy JOTPHUMaHHs AGOHEHTOM CBOiX 000B’s13KiB 3a [IoroBOPOM.

2.1.3. CucremaruuHo, He pigme 1 pasy Ha 7 (cimM) KajeHZapHUX [HIB, NepeBipsATH HasBHiCTb noBigoMneHs IlpoBaiifepa Ha Caiiti IpoBaiizepa, Ha cTOpiHIi
Ocob6oBoro kabiHery AGoHeHTa. AOOHeHT mpuiiMae Ha cebe BCIO BiJTOBifja/IBHICTE 3a HACTiZIKK HECBOEYACHOrO O3HAHOMJ/IEHHS i3 OyAb-sKUMH IOBiOM/IEHHSIMH
Tpogaiigepa Ha Caiiti [TpoBaiinepa, Ha ctopinLi Ocobucrtoro kabiHeTy AGOHeHTa.

2.1.4. Y3rogutH 3 BjacHMKamy (CHiBBJIaCHMKAaMH{) MpHMIlleHHs], ¥ sikoMy Oyze 3ziiicHeHo mifkmoueHHs obnasHaHHs AGoHeHTa, npoefeHHs [IpoBaiizepom
KabeJTiB Ta BUKOHAHO MifiKmoueHHs o [Tocuyr.

2.1.5. [Inst orpumanHs [Toc/yr BUKOPUCTOBYBATH TLIbKU cepTUdiKoBaHe B YKpaiHi 06/1aHaHHSI.

2.1.6. Ilpuiimary HeoOXiZHI 3aX0[M 10 3aXMCTy BJacHOro ob/iaJHaHHS Bij Al LIKiZIMBOrO MPOrpaMHOro 3abe3neyeHHs, MePeLIKo/KaTh PO3IOBCIO/DKEHHIO CrlaMa
Ta LIKiZ/TMBOTO MPOrpaMHOro 3abe3mneueHHs 3 Horo 0baHAHHS BiJMOBIZHO 0 BUMOT /iFOUOT0 3aKOHOZABCTBA YKpaiHH Ta 3 ypaxyBaHHSM I10/I0KeHb [loroBopy.

2.1.7. CBoeuacHo 3ailicHioBatu omviaty Ilocayr Ta/abo [logaTKOBUX MOC/YT 3riZIHO 3 BCTAHOB/IEHUM MOPSIAKOM PO3paxyHKiB y TaprdHoMy riaHi.

2.1.8. TloBigomstu [TpoBatiziepa rpo BifcyTHicTs Tociyr, B ToMy uncii BHaCTiZ0K nokogykeHHst Mepexi IIpoBaiizepa abo 360r0 obasHanHs [IpoBaiizepa.

2.1.9. VY pasi, K0 TeXHONOTis JOCTYIy [0 Mepexi IHTepHeT mepenbavae BCTaHOB/EHHsT Ha TepuTopii AGoHeHTa MofeMy abo iHIIOrO e/IeKTPOHHOTO
KOMyHiKaLiliHoro obnagHaHHs, AGOHEHT 3000B’s3aHUi MPUHAHATA Take 00JafHAHHS 3a AKTOM MpHKMaHHs-Tiepeadi i HeCTH BiAMOBigabHICTH 3a ¥oro BTpary abo
TOLIKO/pKeHHsI (Y TOMY 4MC/I TpeTiMu ocobamu). YMOBH BHUKOPHCTaHHsI 00/1a/jHaHHsI BKa3ylOThCSI B YMOBAaxX BiAmoBigHoro TapudHoro riaHy. AGOHEeHT 3000B’SI3y€ThCst
rioBepHyTH [IpoBaiizepy orpuMaHe obsafHaHHS MPOTATOM 5 (IT’SITH) KasjleHJApHUX JHi 3 AHS NpUNUHeHHs Aii [loroBopy, abo BifmkozyBaTé HOro BapTiCTh y BUIIAZKY
BTpary abo MOLIKO/PKEHHS.

2.1.10. JorpumyBatucsi obMexxeHb y KopucTyBaHHi [Tociyroto, 1110 nepezbadeHi 1M [loroBopoM.

2.1.11. He BumHATH Oyab-AKWX [ii, 37ilicHeHHs1 abo 3amax Ha 37iliCHeHHs1 SIKMX Mepej0auae BCTaHOBJAeHy B YKpaiHi KpUMiHa/lbHY, afMiHiCTpaTHBHY
Bi/IMOBiaIbHICTD.

2.1.12. He fjomycKatii BUKOPUCTAHHsI BJIAaCHOrO 00/aJjHaHHS Ta iHIIKMX MPUCTPOIB, 10 3abe3neuytoTh oTpuMaHHs [Toc/yr, Aj1s BUMHEHHs IPOTUIPaBHUX [il, a
TaKOX 3 MeTOI0, II[0 CyTepeunTh iHTepecaM Oe3reKH JepykaBH, TTOPYLIye I'POMaZChKHI TOPSIOK, MOCATaE Ha YecTh i TiJHICTb TPOMafisiH, Ajsi HABMHCHOTO CTBODEHHS
He3pyuHocCTell iHmMM aboHeHTaM, abo y criocib, sKMii MOXe YCKJIafHUTH BUKOpHCTaHHsA nociyr Ilpoaiisiepa iHmmmu aboHeHTamMu. AOOHEHT 3000B’S3Y€ThbCS He
[OTyCKaTH [iif, 1110 MOXKYTh CTBODIOBATH 3arpo3y st Ge3rekd eKCIuTyaralfii eJIeKTPOHHMX KOMYHIKAliiiHUX MepeXX, MiATPUMKH iX IiTICHOCTI Ta B3a€MOZil, 3aXUCTY
indopmariliHoi Ge3neky Mepex, He BHKOHYBaTH MOJepHi3aiifo Ta/abo mporpamyBaHHs CBOro o6/ajjHaHHs, 1[0 MOXKe Oyb-sIKUM UMHOM BIUIMHYTH Ha Tapudikarjiro
Te/leKOMYHIKaL[iiHUX MOCayr y TesnekoMyHikauiiiHii Mepexi ITpoBaiiiepa uM HopMasibHe (YHKLIOHYBaHHS MepekeBOro ycTarkyBaHHs IIpoBaiizepa, He 3MiHIOBaTH
MOPSI/IOK MapIIPyTH3aL{ii BXiZIHOTO Ta BUXifHOTro TpadiKy, He BUKOPUCTOBYBATH MPUCTPOI Ta 00/1aIHAHHSI, 110 3a0e3MeuyioTs HagauHs [1ocuyT, AJist HafaHHst TpeTiM ocobam
e/IeKTPOHHMX KOMYHIKaL[ifHHX 1OCIyT (30KpeMa, MoC/IyT Tesie)OHHOTO 3B’sI3KY, Ilepefjadi JaHUX, TIOCIYT 3 JOCTYITy [J0 Mepexi IHTepHeT).

2.1.13. 3abe3neuyBary HaneXXHy KOHGieHLiHHICTh, 36epiraHHs iHpopMaLii 3 00Me>XeHHM JOCTYIOM, 30KpeMa, ayTeHTU(DIKaL[iHUX JaHKX, a TAKOXK 3aXUCT Takoi
indopmarjii Bif Tpetix ocib, 30Kpema, Bij 3/70BMHCHHKIB, XakepiB Toiio. [lo Takoi iHdopmarii, Hamexarb, 30kpeMa, yHikanbHi sorid (login) Ta mapons (password)
ABoHeHTa, 1110 BUKOPUCTOBYIOTECSE AGOHEHTOM AIst AOCTYIy 10 cTopiHku Ocobucroro kabiHery Ta o ITocmyr, Homep OcoboBoro paxyHky A6GoHeHTa. AGOHEHT Hece BCi
PU3MKH, TIOB’si3aHi i3 BUKOPUCTaHHsM Takoi iHdopmaLii 3 06Me)KeHUM JOCTYNOM TpeTiMH 0cobamu, Ta CaMOCTIHHO BiJMoOBiia€ 3a Bci MOB’si3aHi i3 UM 30MTKH, 3aBIaHi
Homy camomy, IIpoBaiigepy, iHumM ocobam.

2.2. AO0OHeHT Ma€ mpaBo:

2.2.1. OTpumyBaTy AOCTOBipHY Ta BuueprnHy iHdopmMarito npo [Tocyry, o Hagatothbest [IpoBaiiziepoM y BifnoBigHOCTi f0 ymMOB [JoroBopy.

2.2.2. 3amosnsiTy y IIpoBaiifiepa Oyzp-siki [loAaTKOBI MOC/YTH, SIKIIO BOHM NPOTIOHYIOTECsI AGOHeHTY. Ilopsifok 3aMoByieHHsT [Jo7jaTKOBHX ITTOC/TYT BKa3aHWil B
ymoBax TapugHux riaHis.

2.2.3. IIpu kopuctyBanHi [Tociyramu obuparu iHuti TapucHi riaHy, nepexif Ha ski fo3BosieHo [1poBaiizepoM, BifnoBigHo [0 yMoB TaprbHHX I1aHIB.

2.2.4. CBO€YacHO OTpPUMYBAaTH 3aMoBJieHi [IoCyri BCTaHOB/IEHO]I SIKOCT.

2.2.5. TTuceMoBo nosifomsty [IpoBaiifepa mpo Gyab-siKi mpeTeHs3ii, OB’ si3aHi 3 oTpuManHsM [Tocuyr.

2.2.6. BigmosutHcs Bif mogassiioro kopucTtyBaHHs Ilociyramu IlpoBaiiziepa Ta posipearu [loroeip y mopsiky, BU3HaueHoMmy JloroBopoM Ta/abo ymoBaMu
TapudHux maHis.

2.2.7. AboneHT Mae iHLIi TIpaBa, nepef6ayeHi [[oroBOPOM Ta YHHHKUM 3aKOHOJABCTBOM YKpaiHH.

2.3. AOGoHeHTy 3a00pOHSAETHCSA:

2.3.1. BUKOpUCTOByBaTH MepeXeBi ifeHTHGikaTopu iHIMX 0Cib, QanbcudikyBat MepexxeBi ifeHTH(IKATOPH, BHUKODHUCTOBYBaTH HeiCHYIOUI MepexeBi
inentudikaropu.

2.3.2. 3aMOBJ/IATH Ta PONOHYBATHU PO3CU/IAHHS CllaMy, PO3CHJIaTH CraM.

2.3.3. BuuHATH Ta CIOPUATHA BUMHEHHIO OyIb-sIKMX JiH, 10 MepPelKo[KaloTh PoOOTi iHIIMX aDOHEHTIB eIeKTPOHHUX KOMYHIKAL[iHHKX MOCAyT abo HOPMaTbHOMY
¢yHKLioHyBaHHIO 06/1agHaHHs [TpoBaiigepa.

2.3.4. Bpat# yuacts y 6y/b-sIKUX fisiX, 1110 MOXKYTb OyTH TIPUUKMHOIO MPUTMHEHHS Ta/abo nopyueHHs GyHKI{iOHYBaHHsI Oy/b-IKOTO eJleMeHTa Mepexi [HTepHeT.

2.3.5. IlopyiuyBaTty rpaBr/ia BUKOPUCTaHHS1, BCTAHOB/IEH] BJaCHUKOM OKpPeMOro ejleMeHTa IHTepHeT.

2.3.6. BcraHoBmoBaTH 00/1a/jHAHHS Ta BUKOPUCTOBYBATH [10C/yrH B Lii/IsIX, BiMiHHUX BiJj OCOOMCTHX, JOMAIIHIX Ta B {HIINX L{i/ISIX, TOB’SI3aHUX i3 37jiliCHEHHAM
ABOHEHTOM ITi/IPUEMHULIBLKOI JisTBHOCTI.

2.3.7. 3pilicHIOBaTH HeCaHKLiOHOBaHUi foctymy zo ITocnyr.

2.3.8. BiampasmsaTu Mepesketo InTepHeT iHopMaIiio, siKa 3a CBOIM 3MiCTOM CyrepeunTh BUMOraM YMHHOTO 3aKOHO/ABCTBA.

2.3.9. BuropucTOByBaTH IHTepHeT /i pO3MIOBCIO/PKEHHSI MaTepiaiiB, 10 BiHOCATHCS [0 TIOpHOTpadii, MaruIoXKarh JFOACHKY TiHICTb, MPOMArytTh HACUIBECTBO
Ta eKCTPeMi3M, PO3MasIOITh PACOBY, HaLliOHaNbHY abo pejiriiHy BOpOKHeuY, epec/IiyroTh Xy/IraHChKi Ta IaxpanchbKi L.

2.3.10. ITepecunary, ny6iiKyBary, nepefjaBaTy, BiITBOPIOBATH Ta PO3MOBCIOAKYBaTH OyAp-KMM criocobom 3a goromororo Ilociayr nporpamHe 3abe3neueHHs Ta
iHIIl MarepiasH, MOBHICTIO @00 YaCTKOBO 3aXMIlleHi HOpMaMH 3aKOHOZABCTBA NP0 OXOPOHY aBTOPCHKOTO TIpaBa Ta iHTe/IeKTyabHOI BJIaCHOCTI, 6e3 03BOMTy BacHHWKa abo
J0ro yroBHOB&)KEHOT'0 Ipe/|CTaBHUKA.

2.3.11. BuxopucToByBaty /st orpuManHst [Tocsyr obagHaHHs Ta mporpamHe 3abe3nedeHHs], He cepTr(iKoBaHe HaJIe&)KHUM UMHOM Ha TepUTOpii YKpaiHu.

2.3.12. BukopucToByBaTH IHTepHeT 7t pO3MOBCIO/KEeHHs HeroTpibHOT ofiepyKyBady, HesarMTaHoi iHpopmarlii, criama. 30Kpema, HElPUITyCTUMHIMH € HaCTYTIHI i

2.3.12.1.MacoBa po3Cu/iKa TOMEepefHbO HEey3rof)KeHHWX eNeKTPOHHMX JIMCTIB (mass mailing); miJy MacoBOHO PO3CHJIKOI0 PO3yMIE€ThCS SIK Haic/aHHS OararboM
ofiep)KyBauaM, Tak i GararouricesibHe HafliC/IaHHsI OfHOMY OfIeP)KyBauy; TIiJi eJIeKTPOHHUMH JIACTAMK PO3yMIIOThCS MOBiOM/IEHHS e/IeKTPOHHOI motiti, ICQ Ta iHmux
nozibHKX 3acobiB ocobucToro obmiHy iHbopMariero;

2.3.12.2.Hey3ro/pkeHa pO3CU/IKa eleKTPOHHHUX JIUCTIB PeK/IaMHOr0, KOMepLiiiHOro abo ariTarjifHoro xapakrepy, a TaKoX JIMCTIB, 1[0 MicTATb rpy6i abo obpasnuBi
BUpAa3su Ta MpPOMNO3HULil.

2.3.13. BukopucToByBaty ifieHTH®iKaLiliHi faHi (iMeHa, azpecy, JoriHM, Tapomi, HOMepH TesedOHIB TOLO) TPeTiX 0cib, OKpiM BUMaAKiB KoMu Iji 0cobu
YTOBHOBa)KM/I AGOHEHTa Ha Take BUKOPUCTaHHSI.

2.3.14. @anbcudikyBatu ceoro IP-ajpecy, afpecy, L0 BHKOPHUCTOBYETHCS B iHIIMX MepeXeBHX INPOTOKOJAX, a TakOXK iHIIY ciyxboBy iHdopmalito npu
repe/jaBaHHi laHMX B IHTepHeT.

2.3.15. BUKOpUCTOBYBaTH HeiCHYrOUi 3BOPOTHI aZipec TpH BiJTpaBLii e/IeKTPOHHUX JICTIB 32 BUK/IIOUEHHSIM BUIAJKIB, KOJIA BUKOPUCTaHHsI Oy/b-sIKOro pecypcy B
Mepexi IHTepHeT B siBHiH opMmi 03B0JIsIE QaHOHIMHICTB.

2.3.16. 3pilicHroBaTH CIIpoOM HeCAHKIIOHOBAHOTO JIOCTYIYy [0 pecypciB IHTepHeT, NpoBefileHHS Ta y4acTi B MepekeBHX aTakaX Ta MepekeBOMYy 37I0Mi, 3a
BUKJ/TIOUEHHSIM BUIIA/IKIB, KOJIM aTaka Ha Mepe)XeBU pecypc 3/1ifICHIOETBCS 3 IBHOTO /]03BOJTy BJIaCHHKaA abo afiMiHicTpaTopa L{boro pecypcy.



2.4. TIpoBaiiiep 3000B’A3aHMii:

2.4.1. Hapgaatu AGonenty Ilociayru wnimogo6oBo 3riso 3 3arBepmkenumu HKP3 Ta LIOB3 rpaHMYHMMH HOPMATHMBHHUMH DiBHSMH ITOKAa3HHKIB SIKOCTi.
3abe3rneyyBaTH MPaBUJIBHICTE OOMTIKY Ta 3acToCcyBaHHS TapudiB o HafaHux [Tocuyr.

2.4.2. 3pilicHioBaTH MOBifoM/IeHHsT AGOHEHTIB Mpo 3MiHy abo ckacyBaHHsl icHyrouoro Tapu¢HOro mjaHy IUIIXOM PO3MILLeHHs Bi/IOBiHOTO MOBiZIOM/IEHHST Ha
Catiti IIpoBaiizepa abo y iHmmx 3acobax mMacoBoi iHbopMaliii He mi3Hilire, HiX 3a 7 (ciM) KaJleHZApHUX [HIB [0 BCTYITy BHMIIeBKa3aHMX 3MiH y fito. [1py pomy 3miHa abo
cKacyBaHH# icHyrouoro TapudHoro naHy He noTpefye 3rogu AboHeHTa.

2.4.3. Ha BuMory AGoHeHTa HazaBatu iHdopMaLito pexxum pobotu mignpuemcrsa [IpoBatifepa, yMOBU Ta MOPSAOK HalaHHsS OCHOBHMX Ta J{0faTKOBUX MOCTYT
(o Hapjarothest [TpoBaiifepom), TapudHi riaHy, NOPsAOK Ta cucTeMy oruiaru Ilocyr.

2.4.4. BigHoButu Haziauss [Tocsyr y pasi 360t0 y po6ori o06magHanHst [TIpoBaiizepa Ta/abo mowmkozkeHHs: Mepexi [Tposaiiziepa mpotsirom 5 (11°sTh) pobounx JHiB
3 MOMEHTY OTpPHUMaHHs TMOBiJoM/eHHs Big AboHeHTa mpo BifgcyTHicTe [Tociyr, abo moBifjoMuTu AGOHEHTa IpO iHILMK CTPOK y pasi, SIKIO BiJHOBIOBaNbHI pobOTH
HEMO)K/TUBO NTPOBECTH TPOTAroM 5 (I1’sITh) poOOUMX AHIB.

2.4.5. 3aminuTi AGOHEHTy MOZieM Ta/abo iHIle efeKTPOHHE KOMYyHiKaLjifiHe 06/1afHaHHsI (SKILO Take HaziaBanocss AGOHEHTY) y pa3i BUXOAY HOro 3 JIafly He 3 BUHH
AbonenTa abo Tpetix ocib. 3amiHa moBuHHa OyTu 3gificHeHa y 10-7eHHHI CTPOK 3 MOMEHTY OTpUMaHHs Bif AGOHeHTa 3asiBU Mpo 3amiHy obnagHaHHsA. SKuio Oyxe
BCTAHOBJIEHO, 1110 00/1a[HAHHS BUMIILIO 3 JIaAy 3 BuHU AGoHeHTa, [IpoBatifiep MoBHHEH 34iCHUTH 3aMiHy 06/1afHaHHs poTsiroM 10 (#ecsiTi) KaseHAapHUX [HIB 3 MOMEHTY
orutaTd AGOHEHTOM BapTOCTi HECTIPAaBHOTO 06/1aAHaHHSL.

2.4.6. Tlpuiimaty Bif AGOHEHTIB 3BepHEeHHsI, 3asiBU, CKapry Ta MPOIMO3uULlii Ta HajaBaTH Ha HUX Bi/MIOBiZli Y BCTaHOB/IEHNI 3aKOHOJABCTBOM CTDOK.

2.4.7. BukoHysary iHiui 30608’ s3aHHs, nepezibaueHi [JOroBOpoM Ta UNHHUM 3aKOHOJABCTBOM YKpaiHH.

2.5. IlIpogaiiep Mae npaBo:

2.5.1. BHocutu 3Minu o [orosopy muisixom my6sikanii 3miH Ha Catiti [Tpoatiziepa i po3miliieHHsI Bi/iTIOBi{HOTO MOBiOM/IEHHSI TTPO 37iHCHeHi 3MiHK y []oroBopi.

2.5.2. Bcranosmosaru HoBi TapuHi ntanu, miary 3a [logaTtkosi mocyry, ckacoByBaTy abo 3sMinroBat TapudHi ruiaHy um ruiaty 3a JlofaTkoBi TOCIyTH.

2.5.3. Tum4acoBo MOBHICTIO a60 YaCTKOBO MPUMUHATHA abo 06MexXyBary HagaHHs [lociyr y Bunajkax, nepegbauenux uum JJorosopom. ¥ pasi sikijo IIposaiizep
He MPUMKHMB ab0 He 0OMeXXUB HajaHHsI [1octyr, AGOHEHT He 3BUIBHSETHCS Bifi 000B 53Ky omiatuTy (akTHuHO oTpuMaHi [locayru. [TpuniHeHHst abo o6MeXxeHHsT HaJjaHHS
Tocnyr moxe OyTH 3aificHene ITpoBaiizepom 6e3 Oy/b-SKOTO J0JATKOBOIO MOBijoMIeHHsT AGOHeHTa.

2.5.4. 3piiicHroBaTi MoBHe ab0 yacTKOBe OOMEXeHHsi OKpeMuXx Aili AGOHeHTa B Mepexi IHTepHeT, SIKIIO Taki [ii CTBOPIOIOTH 3arpo3y [jisi HOPMaJbHOTO
(yHKLIiOHYBaHHS eJIeKTPOHHHUX KOMYHiKal[iHHUX Mepex Ta/abo Mopy1yoTh BUMOTH, epesbadeHi 1M [loroBopoM.

2.5.5. 3asyyaty TpeTix 0cib 70 BUKOHAHHS IOPUANYHUX Ta iHIIMX Ail, IOB’s13aHMX i3 HaflaHHAM AOoHeHTY [Toc/yr Ta OTpUMaHHSM IUIaTeXiB 3a JloroBopoM 6e3
TIOTO/PKEeHHs Takux Aili [TpoBaiizepa 3 AOOHEHTOM.

2.5.6. Y 6e3crnipHoMy (6e3aKijenTHOMY) OPSAKY CIMCYBaTH Ta MepeMiljaTti TOMHI/IKOBO 3apaxoBaHi Ha Oco60BMit paxyHOK AGOHEHTa TPOLIOB KOILITH.

2.5.7. 3pilicHroBaTH 3anMC Terne(OHHUX PO3MOB MK IIpoBaliziepom Ta AGOHeHTOM IpH 3BepHeHHsIX AGoHeHTa o IIpoBaiiziepa 3 MeTOI BHKOHaHHS [loroBOpY,
Tpe/;’siB/IeHHsI [IpeTeH3iii, a Tako)K OTpUMaHHsI [I0BiZikoBo]l iHdopMauii nipo ITocmyry, Ta Ha BlacHUH PO3CyZ, BUKOPUCTOBYBATH Taki 3alucu.

2.5.8. 3wmiHioBati MepexeBi ifeHTH(ikatopu Ta ifeHTHbiKaTopy focTyny AGOHeHTa (JIOriH) 3 TeXHiUHMX NPUYMH Ta 3 MPUYMH MiJBHILEHHS piBHs Oe3reky,
roBizioMuBIIH T1po 11e AGonenTa Ha Caiiti [IpoBaiizepa Ta y OcoboBomy kabineri AGoHeHTa.

2.5.9. be3 3roau AGoHeHTa 3MiHIOBaTH MTapaMeTpy MapLIPyTU3aLlii, SIKII[O Lie He TOripiIye napaMmeTpy HagaHHs [Tociyr.

2.5.10. BcraHoemoBaru ymoBamu TapudHyx riaHiB ta/abo akiii, 110 npoBoguTUMyThCs [IpoBaiizepom, obmexeHHs 10 KibKoCTi migx/mouens [Tocyr 3a ofHiero
aZipecoro, J0aTKOBi yMOBM MiJK/IIOUeHHs Ta KOpucTyBaHHs [Tocyramu Tomio.

2.5.11. Bectr o6mik ob6csry Ta BapTocTi Hajanux ITociyr, CBO€YacHOCTI i MOBHOTHM IIATeXIB 3a X CHIOKMBaHHs. Buile3asHaueHuil 06K 34iHCHIOETHCS
aBTOMAaTH30BaHOK CHCTEMOI OOJIKYy CNOXWUTUX mocayr (6imiHrom). AGOHEHT MOTo[pKyeThCs, IO [0 TAakol aBTOMAaTM30BaHOI CHCTeMH OOJIIKYy CIIOKHUTHX MOCIYr Gyne
BKJIFOUEHO BifjoMocTi po AGoHeHTa, siki byze HagaHo HuM [IpoBaiiziepy MpH yK/iafeHi Ta BUKOHaHHI [JoroBopy.

2.5.12. TTpoBaiigep mae iHiui rpaea, nepegbaveHi JJoroBopoM Ta UNHHAM 3aKOHOJABCTBOM YKpaiHH.

3. TapudHni n1aHn Ta NOPAAOK PO3paxyHKIB

3.1. TapucHi nuianu Ha Bci Buau Iocsyr, 1o HazatoThes [IpoBaiiepom, BCTaHOB/IOWOTHCS TIpoBakiziepoM caMocCTikiHO.

3.2. [Ilposaiifiep Mae npaBo ¢opmyBaty TapudHi raHy, siKi MOXKYTb Mepezibauary pi3Hi yMOBH OILIaTH, BapTiCTh, TepUTOPitO Ta cTpok Aii TapudHoro miaHy Ta
pi3Hi ymoBM oTpuMaHHs [Tocyr.

3.3. Tapudni nnanu ta tapucu Ha Oynb-siki [Tocinyru Ta [JofaTkoBi mociyrd MoxyTh OyTd 3MiHeHi abo ckacoBaHi IIpoBaiifiepoM 3a yMOBU TOBiJOM/IEHHSI
ABoHeHTIB 1IIIXOM po3MilljeHHs iHpopmariii Ha Caiiti [TIpoBaiizepa He MeHIle HX 3a 7 (CiM) Ka/leHJ@apHUX AHIB [J0 AaTH Takol 3MiHM abo cKacyBaHHsI.

3.4. AbGoHeHTH 3pilicHIOIOTH orulary [Tocyr Ta JozarkoBux Ilocsiyr 3a JOMIOMOTOO M/IaTKHKAX TepMiHaliB, UIAaTHKHUX [HTepHeT-CHUCTeM Ta iHIMMU BKa3aHUMH
ITpogaiifiepom criocobamu.

3.5. Ilposaiifep Mae IIpaBO BCTAHOB/IIOBaTH po3Mip oguHMLl Tapudikariii ITocayr i mopsijok po3paxyHKy HeloBHOI ofuHULY Tapudikanii. OguxuLs Tapudikariii
MOJKe BKa3yBaTHCsl Y KOHKpeTHOMY TapudHOMY riaHi.

3.6. TapuodHi naaHu MOXYTh MepefdayaTd MOK/IUBICTD M1aTHOI abo Ge3oruiaTHOI 3MiHu ofHoro TapudHOro riaHy Ha iHIIKH, PO IO BKa3yeTbCs B yMOBAaX
TapuHux 1U1aHiB.

3.7. [Tlposaiifiep Ha mifcTaBi MICEMOBOI 3asiBU AGOHEHTa Mae TIPaBo 3iHCHUTH MepepaxyBaHHsi abOHEHTHOI TI1aTH (SKIO Taky repesbauae TapudHuii raH), sika
HapaxoByBasiacsl 3a 4ac IepepBH y HajaHHi ITocnyr y 3B’si3Ky 3 moukopkeHHsIM Mepexi IIpoBalifiepa, sIKIO MOLIKO/KEHHSI He YCYHYTO y CTPOK, BCTaHOB/eHUH y
1. 2.4.4 uporo [lorosopy.

3.8. Crarnenns [posaiifiepom 3 AGoHeHTa miaty 3a [Tocmyru 37iiCHIOETBCS IIUISIXOM CIMCaHHS IPOIIOBHX KowTiB 3 OcoboBoro paxyHKy AGoHeHTa.

3.9. Bci oruiatu AboHeHTOM 3a [IOrOBOpOM 371iHCHIOIOTHCS LIJIIXOM BHECEHHs AGOHEHTOM TDOLIOBHX KOLITIB Ha CBifi OcoOOBHMI paxyHOK. I'DOLIOBI KOLITH
MatoTh OyTH BHeceHi AGoHeHTOM Ha cBiii Oco60BHIi paXyHOK y po3Mipi, CTPOKH Ta MOPsiJKY, 110 BCTaHOB/eHi yMoBaMu TapudHUX IIaHiB.

3.10. 30608B’s13aHHs AGOHeHTa 3 oru1aTé [10C/IyT BBa)KA€ThCSI BUKOHAHHUM 3 MOMeHTY 061iKy ITpoBaiizepom riarexiB AGoHeHTa Ha Horo OcoboBOMy paxyHKY.

3.11. Bci miatexi AGoHeHTa 06/iKOBYIOTbC Ha OCOOOBOMY DaxyHKY TifbKH MIC/s HaAXO)KEHHs BifIMOBiJHMX TDOLIOBUX KOIUTIB HAa MOTOYHHMN PaxyHOK
IMpoBaiizepa.

3.12. Bci niatexi 3a [loroBopoMm 37iiCHIOIOTECs AOOHEHTOM B HallioHa/IbHIH BamoTi YKpaiHu.

3.13. VY Bumagky BigMoBM AOOHeHTa Bij yciX 3aMOBI€HHMX Ta AKTUBOBaHMX I[lociyr, AGOHEHT Ma€ MpaBO Ha TOBEPHEHHS HOMY CIUIaUEHUX B TOPSIIKY
repe/IoTUIaTy TPOIIOBUX KOLITIB y po3Mipi mosutuBHOTO Gasarcy Ocob6oBOro paxyHKy Ha [aTy NpUIMHEHHsT HajaHHsi AGonenTy [Tocyr 3a [IoroBopoM, sIKIIO iHile He
niepefbaueHo ymoBamu TapudHux mmanis abo [logatkamu o Jorosopy. [ToBepHeHHS 3/[iliCHIOETBCS 3@ OCOOMCTHM TTOTepe/iHIM MHCBMOBUM 3BepHeHHSIM AOOHEHTa, 10
MICTHTh MacropTHi AaHi Ta mignuc AGoHeHTa, HarpaBjaeHUM abo mojgaHum ocobucto ITpoBaiifepy He misHimie HiXK 3a 45 (COPOK I’sITh) KaJe€HAAPHHUX [JHIB [0 JaTH
[OBEpHEHHs1 ~ CIUlaueHMX  AOOHEHTOM  TrpouIoBHUX  KowTiB.  [loBepHeHHsT — TIpOLIOBUX  KOWITIB  3A4iHCHIOETBCS y  BIiAMOBiHOMY — TepuTOpialbHOMY
ynpaB/iHHI/MiApo3AiTi/mpeAcTaBHuLTBI TIpoBaiiepa mic/s CIUIMBY 3a3HaueHOro BHILje CTPOKY 0COOMCTO AGOHEHTY, 3a YMOBH IIpef|’siBJIeHHs HHUM CBOTO Macropry, abo
HaJIe)KHUM YMHOM YTIOBHOBa)KEHOMY TMpe/CTaBHUKY AOOHEHTa, 3a YMOBH Ipe[ siB/IeHHs] HUM HOTapia/ibHO 3aBipeHoi JoBipeHOCTi Bif AGOHeHTa Ha Bi/ITIOBi/jHe OTPUMaHHS
IPOLLIOBUX KOLUTIB.

3.14. S0 Ha MOMEHT TpPUNMHEHHsS HajaHHs Ilocayr 3a [loroBopoM abo mpunyHeHHsT [loroBopy, He3aseXXHO Bifj MPHUMHM NPUNMHEeHHs, 6anaHc OcoboBoro
paxyHKy AOOHeHTa Ma€ Bifi’eMHe 3HaueHHsi, TO AGOHEHT 3000B’si3aHuit POTSroM 5 (1’sT) 6GaHKIBCHKUX AHIB 3 MOMEHTY TPUIMHEHHs TOracUTH CBOIO 3a00proBaHicTh 3a
[loroBopoM. ¥ BHMNafiKy HeBHUKOHaHHs1 AGOHeHTOM CBOix 3060B’si3aHb 3a [loroBopoMm, IIpoBaiizep Mae mpaBo 3BepHYTHCh [0 CBOIX areHTiB, KOHCY/IbTaHTIB, MOBipeHNUX,
a/[BOKaTiB Ta a/|BOKaTChKMX KOMIIaHii Ta/abo 1o cyay Anst crsrHeHHs 3 AGOHeHTa Cymu 3a60proBaHoCTi.

3.15. [lns 3abe3reueHHst MOXJIMBOCTI Oe3repepBHOrO OTPUMaHHsI 3aMOBJIEHMX Ta aKTHBOBaHMX IIOC/Iyr, a TakoX [j1s 3abe3nevyeHHst HassBHOCTI MOCTiiHOI
MOMJTHBOCTI 371ificHIoBaTH 3amoBeHHst [Tocayr y Oyab-sikuii uac, AGOHEHT Ma€ TPaBO BHOCUTH Ha CBifi OcCoOOBHII paxyHOK TDOIIOBI KOIITH Y PO3MIpi OibIoMy, HiX
niepenbaueHnii TaprhHIM MIaHOM.

3.16. Y Bumazky 36ibienHst [oMicsSUHUX TIaTeXIB B MeXKax 3aTBeppkeHux IIpoBaiizepom Ta obpaHux Abonentom TaprHux mnaHiB, [IpoBaiigep He MeHIle
HiX 3a 7 (CiM) Ka/lleHAapPHUX AHIB 10 BCTYIy 3MiH B CH/Ty PO3MIlI[y€ MOBifOM/IeHHs TIpo Taki 3minu Ha Caiiti [TpoBaiifepa Ta y Ocobrctomy KabiHeTi AGoHeHTa, Ta MOXe
inopmyBari AGoHeHTa uepe3 3acobu MacoBoi iHopMalyii abo 1UIAXOM HarpaB/eHHs BiMOBIJHOrO MCEMOBOTO TOBiZOM/IeHHsT AGOHeHTy. SIKIIO /10 JaTy BCTYITy B CHITY
3MiH, nepefibaueHuX UM MyHKTOM [loroBopy, AGOHEHT y MOpsiKY, nepeabaueHoMy LuM JIoroBopoM, He BifMOBHBCS Bij KOHKpeTHUX [locnyr, Tapubnuii(ui) nnan(u) Ha
siki OyB(/1) 361bIeHui(Hi), a60 He 3minuB TapudHuii M1aH, i3 36iIbIIEHHIM SKOTO BiH He 3rO[HUM, Ha iHIMiA TapudHUii TI71aH, TO BBAXKAETHCS, 1110 ADOHEHT 3roHHI i3
TaKMMHU 3MiHaMH Ta TiC/Is BCTYNy 3MiH B CHIy HaflaHHs AGOHeHTy Takux ITocyr mpofoBKyeThcsi Ta HapaxyBaHHs LIoMiCSUHMX IUIaTeXiB 3a HUX 37iHCHIOETBCS Ha
3MiHeHUX yMOBax.



4. TIpunuHeHHs/npu3ynuHeHHs HajaHHsA ITociyr IIpoBaiifepom

4.1. TlpoBaiisep Mae IpaBO MPUITUHUTH/TIPU3YTTMHUTH HaZlaHHS AOoHeHTy ITocyry Ha yMOBax Ta B TIOpSIJKY, 1Ij0 Mepezi0adeHi 1M [JoroBopom.

4.2. TlpoBaiifep Ma€ MpaBo MPU3YNUHUTH HaflaHHs AGOHeHTY [Toc/Iyr y HaCTYIHKUX BHUIMAJKax:

4.2.1. 1pu noBHOMY BHYepraHHi KowTiB Ha Ocob60BoMy paxyHKy AGOHeHTa;

4.2.2. mipu He norioBHeHHi AGoHeHTOM cBOro Oco60BOro paxyHKy Ha CyMy Ta Y CTPOKH, 110 BKa3aHi y TapudHnx nanax;

4.2.3. y Bunagky HegoctatHocTi Ha OcoboBomy paxyHKy AOOHEHTa KOLITIiB, HeOOXifHUX J[Jisi MOYaTKy HOBOTO PO3PaxXyHKOBOrO Mepiofy 3rifjHO 3 oOpaHuUM
TapuHUM M1aHOM;

4.2.4. y BunasiKy rposeneHHs1 [IpoBatifiepom IlmaHoBHX pobiT;

4.2.5. y BunajKy nepeaui AGOHeHTOM TpaB Ta 060B’si3KiB 3a [JoroBopoM Tpertiit 0cobi 6e3 oTprMaHHs MornepeJHbOI MUCEMOBOI 3roau I1poBaiiepa;

4.2.6. y BUNAjKy ekcrulyaraiii AOOHEHTOM TeXHiYHO HeCHpaBHHMX MPUCTPOIB, 0bOmafHaHHS Ta/abo o6najHaHHS, MPUCTPOIB, SIKI HE MalOTh BHJAHOTO B
YCTaHOBJIEHOMY 3aKOHOJABCTBOM YKpalHM IODPSZKY /IOKYMeHTa IpO TMiJTBep[yKeHHs iX Bi/MOBIZHOCTI BMMOraM HOPMaTMBHHX JIOKYMEHTiB y cdepi eJeKTPOHHHX
KOMYHIKaL[il, SIKIIO Mic/ist Harpae/ieHHs [IpoBaiizepom BiAnoBigHoOro nonepemkeHHss AGoHeHTY, AGOHEHT He 3abe3MeurB y BCTAHOB/IEHMUI Y TONepeykeHHi CTPOK 3aMiHy
Takoro 06s1aiHaHHsI/IPUCTPOIB;

4.2.7. y BunagKy rnopyuieHHss AGOHEHTOM ofHOTo abo AeKiTbKOX CBOiX 3060B’s13aHb 3a 11. 2.1. 1poro JJoroopy;

4.2.8. B iHIIMX BUMAJKaX, nepesbaueHux LM JJoroBopoM Ta/abo UMHHHUM 3aKOHOJABCTBOM YKpaiHH.

4.3. TlpusynuxenHs IIposaiifepom HagauHs [Tocnyr 3 mifcTaB Ta y BUMajkax, nepejbaueHnx 1. 4.2. poro [loroBopy, He 3BinbHsie AGOHeHTa Bifj 060B’sI3Ky
orvtaayBatu IlJomicsuHi raresxi 3a Taki ITocyry NpoTsrom BCbOro CTpoKy Ail loroBopy, a Tak camo He 3BifibHsie AGOHeHTa Bifj 060B’A3Ky roraciti 3a60proBaHicTh 3a
[HoroBopoM (3a ii HasiBHOCTI).

4.4. TlpoBaiizep TakoXX Mae IpaBo, y pasi oTpuMaHHs Bij AGOHeHTa MHCHMOBOTO MOBiZOM/IEHHS PO THMYacoBe NpU3ynyHeHHs HagaHHs [Tocyr, 6e3KOITOBHO
TIPU3YTIMHUTH HaZlaHHs AGoHeHTY Ilocsyr:

4.4.1. 17151 IPUBATHOTO CEKTOPY Ha CTPOK He Bisbliie 3-X MiCsLiB MPOTArOM OJHOr0 KaJieHJapHOro POKy HajaHHs [Tocayr.

4.4.2. nyist 6araTokBapTUpHUX OYIMHKIB He Oisbliie 3-X MiCSIL{iB TPOTSIrOM OfHOTO KajleHapHOro poKy HajjaHHs [Tocyr.

Y pasi TiMuacoBoro npu3ynyHeHHs HagaHHs [locyr AGoHeHTOM 6inbine HiXK Ha 3 (TpH) MIcAL BifTIOBiIHO — BapTiCTh TakKoi ITOCIYTY BCTAHOBJIOETHCS 3TiIHO 3
tapudamu [Tposaiigepa.

TTrchbMOBe TIOBiZIOMJIEHHS TTPO Take THMMUacOBe TPU3yTMHeHHs HagaHHst [lociyr mae Oyt HarpaeiaeHe Abonentom IIpoBaiifepy He misHiie HiX 3a 10 (ZecsTs)
pobourx AHIB 10 AT NpU3yIMHeHHs HagaHHs [Tocuyr.

4.5. Tlpogaiinep npunuHsie HagaHHs: AGoHeHTy [Tocmyr:

4.5.1. y Bunagky BiziMmoBu AGoHeHTa Bif orpuManHs [locyr, 3aiiicHeHOI B MOPsIAKY Ta 3 JOTPUMAaHHSIM BHMOT, 1110 MiCTATHCS B LibOMY []OroBopi;

4.5.2. B iHIIVX BUMA/Kax, epefbaueHux [JoroBopoM Ta/abo YUMHHHAM 3aKOHOJABCTBOM YKpaiHH.

4.6. IlpununenHs Ilpoeaiizepom HajaHHs [lociyr 3 mifcTaB Ta y BUNajkax, nepegbauenux m. 4.5 uporo [IoroBopy, He 3BibHs€ AOOHeHTa Bif 06OB’sI3KY
roracuTy 3aboproBaHicTs 3a [loroBopoM (3a ii HasBHOCT).

4.7. TloBropHe mifiKmoueHHst AGoHeHTa 10 IToc/yr, HafjaHHS SIKUX OY/10 PU3YITMHEHO/IPUITMHEHO, 3AiHCHIOETECS Y BifinoBifHOCTI 10 yMOB TapubHuX M1aHiB.

4.8. Y BumasKy, sKiio HagauHs [Toctyr 6y10 mpyu3ynuHeHo 3 mifcTaB, BKasaHux y m.4.2.1 - 4.2.3 uporo [loroBopy, BigHOB/IeHHs1 HagaHHs [Tocayr BigOyBaeThest
ITpoBaiifiepoM mic/st BiAMOBiZHOrO MonoBHeHHst AGoHeHTOM cBoro Oco60BOro paxyHKYy.

5. BignosiganbHicTs IIpoBaiigepa

5.1. 3a HeBHMKOHaHHs ab0 HeHasle)KHe BHKOHAHHs CBOIX 3060B’s13aHb 3a [JoroBopom IIpoBaiiziep Hece BifiNOBifjaIbHICTh, Mepei6aueHy 3aKOHOJABCTBOM YKpaiHH
i, 30KpeMa, HOpMaTHBHO-TIPaBOBUMH aKTaMH y cepi elTeKTPOHHNUX KOMYHIKaLii.

5.2. 3 ypaxyBaHHAM iHIMX mosnoxeHb [oroBopy, IlpoBaiizep BignoBizae 3a HanexxHe HasanHs [Tociyr no Touku femapkatlii (TOYKM pO3MeXyBaHHs
BifnoBifaneHoCTi [IpoBaiizepa Ta AGoHeHTa).

5.3. TIlpoBaiifiep He Hece BiJNOBiJAIbHOCTI:

5.3.1. 3a npsmi abo HemnpsiMi 30MTKH, TOHeceHi AGOHEHTOM B pe3y/ibTaTi OTpUMaHHs HUM ITocyr abo HEMOXKTUBOCTI iX OTPUMaHHS;

5.3.2. 3a sikicTs [Tocyr mpu MOLIKOKeHHX AGOHeHTChKOro ob/afHaHHs Ta/abo 3’eHyBanbHUX JiHiM AGOHeHTa, IIpU 3605X MPOrpaMHOro 3abe3rneueHHs Ta
obajiHaHHs, 10 He HaJeXWTh IIpoBaiifiepy, a TakoX y pasi BUKPaJEHHS UM TIOLIKO/PKEHHS 3/I0BMHCHHUKaMH JIHIHHUX Ta CTaHLIHHKUX CIIOPYJ, 110 BMKOPHUCTOBYHOTHCS
TIpoBaiisepom asist HaganHs [ocnyr 3a [JoroBopowm;

5.3.3. 3a (yHKLiOHyBaHHS Ta JOCTYIHICTb OKPEMHUX CerMeHTiB Mepexi IHTepHeT. [IpoBaiiziep He rapaHTye MOX/IMBICTh iH(OpMarjifiHOro 06MiHy 3 TUMU By3/1aMU
abo cepBepamu, 1110 TAMUYACOBO abo TOCTiiHO HeZ[OCTYTIHI Uepe3 Mepesy IHTepHeT;

5.3.4. 3a BigcyTHicTb 06/1iKy miatexxy A6oHeHTa Ha Horo Ocob0BOMY paxyHKY y BUIaJKy HeHaJXO[KEeHHs JaHOro TJIaTe)Xy Ha MOTOUHUE paxyHOK IIpoBaiizepa;

5.3.5. 3a 3abe3mneueHHs Oe3rekn AGOHEHTCHKOr0 06/1a/jHAHHS Ta IPOrpaMHOro 3abe3mneueHHs: AGOHEHTa, 11J0 BUKOPHUCTOBYETHCS HUM Ai/1s1 oTpuManHs [lociyr;

5.3.6. 3a HeHa/jaHHS a60 HeHasIe)XHe HaJlaHHs [10C/IyT 3a yMOBM HacTaHHs Oy/ib-SKMX 00CTaBHH, SIKi BUHUK/IM He 3 BUHU IIpoBaiiziepa;

5.3.7. 3a 3MicT iHdopMmallii, 11{0 repefaeTbcs HOro eleKTPOHHUMH KOMYHIKaL[iiHUMK Mepe)xamu;

5.3.8. 3a JOCTOBIpHICTb BijoMOCTed, 1110 HafarThCsi AGOHEHTOM.

5.4. Bigcyrricts y IlpoBaiifiepa TexHiuHOI MOX/IMBOCTI Zj1s1 HazfiaHHs [Tocyr AGOHEHTY He € MiZCTaBOIO Jyisi rofjaHHs AGoHeHTOM IIpoBaiiziepy Gyab-SKMX
TpeTeH3iii Ta Mo30BiB.

6. BignosiganbHicTe AGOHEHTa

6.1. 3a HeBUKOHAHHs ab0 HeHale)KHe BUKOHAHHsI CBOIX 3000B’si3aHb 3a JJoroBopoM AGOHEHT Hece Bi[TIOBiZanbHiCTh, TiepesbaueHy 3aKOHOJABCTBOM YKpaiHH,
30KpeMa HOPMaTHUBHO-TIPaBOBUMHU aKTaMU Y cdepi eJleKTPOHHUX KOMYHiKalliif.

6.2. 3a yac, mpotsrom sikoro [locstyry He HagaBasmvcs 3 BUHK AboHeHTa, 1l]omicsuni nutatedxxi 3a Taki ITocyry, HapaxoBYIOTBCS Ta CTATYIOTHCS [IpoBaiiziepoM 3
AboHeHTa B TOBHOMY PO3Mipi.

6.3. AGoHeHT mpuiimMae Ha cebe BCIO BiJMOBiZa/IbHICTh 3a HAC/IIJKW HECBOEYACHOTO O3HAOMIIEHHsI 3i 3MiHaMM TOJIOXKeHb 1jboro JJoroBopy ta ymoB TapudHux
T/1aHiB.

7. Ilopajok npunuHeHHsA Aii /loroBopy

7.1. [oroBip Moxe 6yTu posipBaHo Oyap-sikoro 3i CTOpiH B O/JHOCTOPOHHBOMY TIOPSZIKY Y BUIIaZIKax, repejbaueHNX yMOBaMH 1jboro Jloroopom Ta/abo YnHHUM
3aKOHOZIaBCTBOM YKpaiHH.

7.2. B opHOCTOpOHHBOMY MOPSAKY [oroBip Moxke OyTH posipBaHuii 3 iHiljiaTHBH AGOHEHTa y HaCTYITHUX BUMa/Kax:

7.2.1. Hesroau 3i 3mitoto [IpoBaiizepom Tapubux ranie. JaHe npaBo AGOHEHT MOXKe peasi3yBary MpoTsAroM 7 (Cemu) KaJleHJapHUX [AHIB 3 MOMEHTY, KOJIU BiH
nisHaBcst abo MoBHHEH OyB Ai3HATUCS TIPO 3MiHYy Tapu(HUX I/IaHiB;

7.2.2. BiacyrHocTi norpebu y noganeiiomy koprctyBaHHi [Tociayramu IIpoBaiizepa 3a ymoBH, 1jo kot Ha OcoboBoMy paxyHKy A6GoHeHTa BifcyTHi. IIpo
posipBaHHs J]oroBopy AGOHEHT IOBHHEH roBifiomuTy IIpoBaliziepa McbMOBO. Y THCEMOBOMY IOBifoMiIeHHI AGOHEHT MoyKe BKa3aTty 6akaHy AaTy po3ipBaHHs [loroBopy.

7.2.3. Skimo AGoHeHT monepenHso oruviathB IlpoBaiigepy Ilocayru i mpu LpoMy HajaB IlpoBaiifiepy NHCBMOBY BiIMOBY BiZi OTDUMaHHS TaKUX
rorepeHL00UIaueHuX HUM [locyr Ta/abo posipeaB [IoroBip CTPOKOM /10 TIOYATKy HACTYITHOrO PO3PAXyHKOBOTO Micsiiia, BHAC/IioK uoro i [Tocayru He Oyiu HajaHi
Abonenty, IIpoBaiiziep moBeptae AGOHEHTY TaKy HEBHKOPHCTAaHY YaCTHHY KOLITIB 3a MMCBMOBOIO 3asiB00 AGOHeHTa NpoTsiroM 45 (CopoKa IT’ITH) KasleH/JapHUX JHIB 3 fIaTH
OTPHUMaHHs NTMCbMOBOI 3asiBU Bij AOOHeHTa. Y pasi, SIKI[O MMCbMOBA Bi[MOBA BiJi OTPUMaHHs TomepeHboOIUIaueHUX HUM ITocnyr Oysna HajaHa Mmic/is MoYaTtky HOBOTO
PO3PaxyHKOBOTO MiCsiijst Ta po3ipBaHHsi [loroBipy MpuIiafiae Ha MOTOUHUE Micsiilb, abOHEHTChKA TI1aTa 3a sKuii Bke Oysia 3apaxoBaHa Ha KOpHCTH [IpoBaiiziepa, To Taka
cyma AGOHEHTY He TTOBEPTAETHCS.

ITpu ypomy Croponu JJoroopy 06yMOBHIM Ta PO3YMitOTh, 110 cyMa [TepBMHHOTO M1aTeXXy Ta pa30BUX IIaTEXIB, B )KOJHOMY pasi He NoBepTaeThcst AGOHEHTY.

7.3. B opHOoCTOpOHHBOMY MOpPSiAKY [orosip Moxke OyTu posipsanuii 3 iHijiatueu [IpoBaiiepa y Oyb-sIKOMy 3 HACTYIHHUX BUIMA/KIB:

7.3.1. Y pasi skio A6oHeHT npotsiroM 3 (TPeOX) MiCAIL{iB 3 MOMEHTY THMYacOBOTO MPU3YTTHHEHHS UM TIPUITMHeHHs HajiaHHs [Toctyr He monoBHMB cBiif OcoboBuii
paxyHOK. Y Takomy BUMajky IIpoBaiiziep MOke He 3[iliCHIOBaTH OKDEMOTrO Moriepe/keHHss AOOHeHTa Ipo po3ipBaHHs [l0roBopy, OCKinbKu J[OroBip BBa)KaTUMETHCS
MPUTHMHEHNUM Y TepILUMii [ieHb MiC/Is CIVIMBY BKa3aHOTO 3-MICSYHOTO CTPOKY, a KiHljeBe o6safHaHHs AGoHeHTa 3 Li€l Aatit Moxke OyTH BifkaoueHe. Y pasi HasiBHOCTI Ha
paxyHKy AGOHeHTa 3a/MILIKy KOLITiB, [TpoBaiiiep noBeprae AGOHEHTY TaKy HEBUKOPHCTAaHy YaCTHHY KOLITIB 3a IMMCbMOBOIO 3asBOX0 AGOHEHTa MpPOTAroM 45 (copoka
I1’SITH) KaJIeHIapHUX /IHIB 3 JaTH OTPUMaHHs MMCbMOBOI 3asiBU Bifi AGOHEHTa, SIKIL[O iHIlle He BCTAaHOB/IeHO yMoBaMu TapudHUX I1aHiB.



7.3.2. Y pasi sikuio [TpoBaiiziep BUSBUTS, 1[0 [JaHi, sIKi HOMY MOBiZOMHB AOOHEHT TIpY YK/IaZieHHi [JJoroBopy, € HermpaBAUBUMU ab0 SIKIL0 BUSIBUTHCS, L]0 BIACHUKU
npuMillleHHs], ¥ sSIKOMy 3AilicHeHe mifkmoueHHs1 [Tocayry He HazlaBanu CBO€I 3rofu Ha mHifimodeHHs Ilocnyru. Y Takomy Bumnazky IIpoBalifiep Mae mpaBo po3ipBaru
[loroBip, nornepezuBIM AGOHEHTa TIPO Iie IjoHalMeHIIe 3a 7 (CiM) KaJeHJapHUX AHIB Zo faTy po3ipBaHHs [JoroBopy Gyzb-sIKFM JOCTYITHHM 3aC000M 3B’SI3KY.

7.3.3. Y pa3i nopyuieHHsi AGoHeHTOM 0OMexeHb y KopucTyBaHHi [locmyramu, o nepegbaveni m.2.3 uporo Jorosopy. Ilpu upomy IIpoBaiizep Mae mpaBo
posipearu [lorosip, nonepesusii AGoHeHTa Mo Lie IjoHalMeHIle 3a 1 (ofyH) KaleH/apHUil JieHb 0 po3ipBaHHs JJoroBopy Oy/b-sIKMM [JOCTYITHUM 3ac000M 3B’s13Ky. 3a
CBOIM po3cyzoM IIpoBatiziep MoKe 3a3HauMTH y TIONepe/KeHHi TIpo po3ipBaHHs [l0oroBopy CTPOK YCYHEHHS IOpYIIeHb. Y TakoMy BHIQJKy IpU He yCyHeHHI AGOHeHTOM
BUMHEHUX MOpYlleHb, [I0oroBip BBa)KaTUMeThCs IPUNUHEHNM Y BKa3aHU y Morepe/ikeHHi CTPOK.

7.3.4. Tlpu npunuHenHi fisneHocTi IIpoBaiigepa 3 HagaHHs [Tociyr B3arani abo y neBHOMy perioHi. Y TakoMmy BHmazKy IIpoBaiinep nonepeakae AGoHeHTa 1po
TpUNyHeHHs Aii JloroBopy 1joHaliMeHIle 3a 3 (TpX) MicAL|i 0 JaTH NPUMKAHEHHS.

7.3.5. 3 iHumX mifcTaB, nepesbaueHux y JJoroopi abo y UMHHOMY 3aKOHOZABCTBI YKpaiHH.

7.4. Ilpo posipeanHs [loroBopy 3 mifcras, nepeadadenux mn.7.3 mporo [lorosopy, [IpoBaiiziep nosifomisie AGoHeHTa Oy/ib-SIKMM [JOCTYITHHM 3ac000M 3B’sI3Ky Ha
BJIaCHHMH BUOIp, 30KpeMa, MMCbMOBO, 3ac06aMK eleKTPOHHOI MOLLTH, IUISIXOM ToBiZomeHHst Ha Caiiti ITpoBaiifiepa, y Ocobucromy KabiHeTi AGoHeHTa TOLL[O.

7.5. Ilicns posipBanns Jorosopy IIpoBatiziep MoXKe 37iliCHUTH JEMOHTa)X aOOHEHTCHKOT MiHii.

8.  Inmi ymoBn

8.1. Y pa3si BuHMKHeHHs1 y AGOHeHTa ckapr abo MpoMo3ullii, BiH Mo)ke 3BepHYTHCs 0 IIpoBaiiziepa 3 yCHOIO 3asiBOO, 3aTesie)OHyBaBLIM [0 iHbOpMaLiiiHO-
JoBiziKoBOi ciyx6u IIpoBaiifepa abo 3BepHYTHCS [J0 HHOTO 3 MKMCHMOBOIO 3asiBOIO, V sIKil BKa3aTH CyTh NpobieMu, CBOE iM’sl Ta Npi3BHIlLe, a TaKOXK 3BOPOTHY afjpecy.
TTpoBaiiziep, OTPUMABLLK MHCEMOBY 3asiBYy, TOBHHEH ii po3MIssHYTH i y 30-ieHHuUI CTPOK HajaTy MMcbMoBY (abo y dopmi, y siili mpocutb AGOHEHT) BifjoBiAb. Y pasi Ko
OTpUMaHe 3BepHeHHs abo 3asiBa MiCTWUTb NPOXaHHS YM BUMOTY BUMHMTH TeBHi Aii, I[TpoBaizep, y pasi 3rofy BUMHWTH L Aii, BuMHse iX Ge3 JA0/aTKOBOrO MHCHMOBOIO
TOBi/IOM/IEHHSI, 32 BUHSATKOM BHIIaZIKY, KOJI! 3 CYTi [IPOXaHHsI UM BUMOTH He CJIiZye HeoOXiaHicTb noBigomeHHss AGOHeHTa PO 3a[0BOJIEHHST IPOXaHHS YH BUMOTH.

8.2. CyrmepevHOCTi MK CTOPOHAMH PO3IVIAAIOTECS CYAOM Y TIOPSIJKY, TTepebaueHoMY YMHHHM 3aKOHOZIaBCTBOM YKpaiHH.

8.3. AGoHeHT rapantye [IpoBaiizepy, 1110 BiH BoJIOJi€ 3aKOHHUMY MpaBamy Ha [IpumiiieHHs: AGOHeHTa, Jie 3iHCHIOEThCS MK/ TIoueHHs [Tocyr.

8.4. [Ilpu nigkmouenHi [Tocnyr abo BifHOBMeHH] ix HagaHHs [IpoBaiiziep He 30008’ s13aHMIA 3/jiiCHIOBATH Ha/AIITyBaHHS KiHIIeBOro 00/1aiHaHHS AGOHEHTIB.

8.5. Agjpeca /i1 HaZicu/IaHHS CKapr (3asiB, 3sepHeHb) Ao HKP3: 03110, m. Kuis, Byn. Cosom’siHCEbKa, 3.

8.6. Y pasi 3miHuM HaliMeHyBaHHs1, opraHi3arifiHo-npaBoBoi Gopmu abo micrie3HaxomkeHHs: [IpoBatifepa, BiH 3000B’s3aHuiA MOBiJOMUTH TPO Lje AGOHEeHTa Ha
Caitri ITpoBaiifiepa He mi3Hile HDK y 20-AeHHUN CTPOK 3 MOMEHTY BCTYITy B CIULY 3MiH.

8.7. Y pasi 3miHu npi3Buia, iM’s1 abo ro-6aTbkoBi AGOHeHTa BiH 3000B’s13aHMIA MOBifjoMUTH TIpO Lie [TpoBatifepa npotsirom 20 (gBafLsTH) KaneHAapHUX JHIB 3
MOMEHTY HabyTTsI YUMHHOCTI TaKMX 3MiH LLUISIXOM 3BepHEHHs /10 Bigziny mpogaxis [TpoBaiifepa Ta/abo 3a TenedoHom KonTakT-1ieHTpy [IpoBaiizepa, 1o Bka3aHi Ha Caiiti
ITpoBaiizepa.

8.8. AOOHeHT y 3B’sI3Ky 3 YK/IaJileHHsIM IyOJIiuHOrO ZI0rOBOpY Hazae cBoro 3roAy [IpoBatiziepy Ha 00poOKY Oyab-sIKUX IepCOHAIBHUX JaHUX, sIKi CTa/IM BiOMAMH
ITpoBaiifiepy B pe3y/IbTaTi HaflaHHs eleKTPOHHUX KOMYHIKaLliiiHUX MOC/IyT Ha yMOBax My06/1iuHOro JOroBopy.

8.9. OO6pobKka BK/HOUAE, ajie He 0OMEXYEThCsI, 30MpaHHsIM, PEECTPALIi€l0, HAKOTIMUeHHsIM, 36epiraHHsM, afianTyBaHHIM, 3MiHOO, TIOHOB/IEHHSIM, BUKOPHCTAaHHSIM i
TMOIIMPEHHSIM (BK/IIOYAIOUN Tiepe/iauy), 3HeOCOO/TEeHHsM, 3HHIEHHSM MepCOHANbHUX [aHHX, siKi 06pobsstorbest [poBaiiepoM, Oyfb-sKOO 0COGOI0, TMOB’S3aHOIO 3
IpoBaiifepoM BiJHOCUHAMH KOHTPOJIIO, 3 METOI0 BeJieHHs1 0a3u MepcoHaNbHUX AaHWX AGOHEHTIB TeleKOMyHiKaLiiHuxX mocayr (To6To 6asu JaHuxX BCix AOOHEHTIB, sKi
MaloTh YK/IaZieHi JoroBopH y MeBHHX abo Bcix ocobax, rmoB’s3aHux 3 [IpoBaliziepoM BijHOCHHAMHU KOHTPOJTIO).

8.10. AGoHeHT morofpKyerhbes, 1o [IpoBaiiziep He Ma€ OTPUMYBATH >KOAHOI JOAATKOBOI 3rou AGOHeHTa 151 repefadi epcoHalbHUX AaHuX AGoHeHTa 10 Oyb-
sikol 0cobu, 1oB’s13aHoi 3 [TpoBaliiepoM BiJHOCMHaMH KOHTpPO/IO abo y paMKax /|OroBipHHX Bif[HOCHH IMOB’s3aHHX 3 BPEry/IFOBaHHSIM 3a00proBaHOCTi.

8.11. Ha mixcrasi n.3 ct. 207 LuBinbHOro Kojekcy YkpaiHu CTOpOHU JIOMOBUINCH, 110 IIpoBaiifep Mae MpaBo BUKOPUCTOBYBAaTH (hakCUMiIbHe BiITBOPEHHS
TiJNMCy yroBHOBa)keHOi ocobu (fani 3a TekcToM — dakcumine) mpu oopMileHHI JOKyMEeHTIB, TOB’S13aHNX 3 BUKOHaHHsAM J|0roBOpY, sIKi MifiTBep/)KyIOTh BUKOHAHHS
3060B’s13aHb CTOPOHAMH 3a LM [[0OTOBOPOM.

CTOpOHH MOTO/KYIOTh HaCTYITHUI 3pa30K aHa/Iory BJIaCHOPYYHOro HmiAmucy (akcumine) yroBHoBaxxeHoi ocobu IIpoBaiizepa:

T1IB: [Janeka €preniit BonoguMuposuy
ITocapa: Jupektop

8.12. AGoHeHT [jae CBOIO 3rofy Ta Hajae IIpoBaliiepy MpaBo BUKOPHUCTOBYBATH CBOI ITePCOHAJIBHI JJaHi Ta MOTOKYETHCS 3 THM, IO L{f0 iHpopMaliifo Ta iHIIy
iHdopmarito, HeoOXifHy Anst sKicHoro obciyroByBaHHst AGOHeHTa, Moxke OyTH mepesiaHo 6e3 OKpeMOro MHUCHMOBOTIO IOBiJoMJIeHHs npo dakT nepenaui ITpoaisepom
TpeTimM ocobam AJisi:

8.12.1. BezenHst 06/1iKy AGOHEHTIB, MOC/YT, JOAATKOBUX MOC/YT HaZlaHUX AGOHEHTY, PO3paxyHKiB 3 AGOHEeHTOM;

8.12.2. 3pilicHeHHs1 po3cuiaHHsi AGOHeHTaM paxyHKiB (KBUTaHLIili), TIOBiZoMIeHb, SMS-MOBiJOM/IeHb, aHKETHHX JIUCTIB, MPOMO3ULIil, peK/IaMHHX MaTepiasiB Bif
imeni ITpoBaiizepa;

8.12.3. TenedonHoro onuTyBaHHSI AGOHEHTIB 3 METOI0 3’sICyBaHHs iXHBOI AYMKH I[OJO SIKOCTi HAfIaHHs €JIEKTPOHHMX KOMYHIKAL[iHHHUX MOC/YT, AO/aTKOBHX
nocuyr IlpoBaiifiepa;

8.12.4. TIpoBesieHHs aK1iilf, po3irpariiB, MapKeTHHTOBUX JOCIi/IKeHb, sIKi poBefeHi ITIpoBalizepom;

8.12.5. Beziennsi npeTeH3iitHO-11030BHOI poboTH 3 AGOHeHTaMu.

8.13. TIposaiiiep 3abe3rneuye 3aXUCT NEePCOHANBHUX AaHUX AOOHEHTA y 3B’S3Ky 3 HaJaHHSIM 3arajbHOOCTYIHUX eeKTPOHHUX KOMYHIKAL[iHUX MOCAYT Ta sIKi
OTPUMYIOTh €/IeKTPOHHI KOMYHIKaI[ilHi MOC/ayrH 6e3 yK/iafieHHs oroBopy B mucbMoBiil hopmi TOB « KOMITAHIS BIHEP TEJIEKOM».

9. PeksisuTu npoBaiisepa

TOB “KOMITAHIA BIHEP TEJIEKOM”

39600, ITonTaBckka 061., M. KpemeHuyk, Byi. B. XmMesbHuipKoro, 3 B.

TTowmrosa appeca: 39601, m. KpemeHuyk, a/c Ne 8.
UA653052990000026001031210399 B AT Kb "ITpuBarbaHK"

€PIIOY - 42076187

IInaTHUK €AMHOrO NOAATKY, 3 Tpymna, 5%

tem. 0800 20 20 10 ( 6e3komITOBHO 3 ycix HOMepiB hikcoBaHUX i MOGITEHIX Mepex )

JAupexktop TOB “KOMITIAHISA BIHEP TEJIEKOM” JlaHeka €.B.



