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Ily6aiunnii 10roBip NPo HAJAHHS €JIEKTPOHHUX KOMYHIKalliiHUX mocayr
M. Kpemenuyk

Ileit IlyOmiuumii [OroBip BCTAHOBIIOE IOPSJOK HAZaHHA MHOCOYT JOocTymy 10 Mepexxi IatepHer @isuuHOI0  0COOOIO-MiANIpUEMIIEM
CuetkoBuM OrekcieM AHaTonifioBHYEeM, SKHH HaJIeKHUM YHMHOM 3apeeCTPOBAHMIA BIIMOBIIHO 10 3aKOHONABCTBA YKpaiHM Ta BKIIFOUCHHIT 10 Peectpy mocradanbHHKIB
€JIEKTPOHHMX KOMYHIKaI[iHHUX Mepex Ta/abo mocmyr 3a Ne 230 (mani — «IlocTadansHuK»), BIAMOBIIHO 10 HOIOXKEHH CT. 633 LluBinbHOTO KOmeKey YKpaiHH, Ta € MyOIiTHOI0
npono3uuicro (odeproro) Iocrayanpuuka ¢isnyHUM ocodam (nani — «AOOHEHTH») YKJIACTH JOTOBIp MPO HaJaHHS MOCIYT AOCTYIy IO Mepexi IHTepHeT y po3yMiHHI
cT. 641 LluBineHOro kozmekcy Ykpainu. J{oroBip yknamaeTbcs BianmoBigHo 1o 3akony Ykpainu «IIpo enexTponHi komyHikarii», 3akoHy Ykpainu «IIpo 3axucT mpas
croxuBadiBy, L{uBineHOrO KOzmekcy Ykpainu, [IpaBui HajmaHHS Ta OTPHMAHHS €IEKTPOHHHX KOMYHIKAIIHHUX IOCIYT, 3aTBEp/UKEHHX HocTaHoBoro Kabinery MiHicTpis
Vpainu Big 25 geprs 2025 p. Ne 761 (mani — «IIpaBuiay), a TakoxK iHIINX HOPMAaTHBHO-TIPABOBUX AKTIB y c(epi eTeKTPOHHUX KOMYyHiKamiil, Ha HACTYITHUX YMOBAaX.

TepMiHH, 110 BUKOPHCTOBYIOThCS B IIboMy [TyOniuHOMY TOroBopi po HaJaHHs €ICKTPOHHUX KOMYHIKaLiifHUX MOCIyT;, MalOTh 3HAYEHHsI, HaBeCH] Hyokde. [Hii
TEPMIHH, IO HE BU3HAYECHI B 1IboMy [1yOniuHOMY JOTOBOPI PO HAJAHHS ENICKTPOHHUX KOMYHIKaLiHUX MOCIYT, MAIOTh 3HAUCHHS, epe0adeHi B YNHHOMY 3aKOHO/IaBCTBI
VYKpaiHu.

IocTrayaabHUK eJeKTPOHHUX KoMyHikaniiiHux mocayr (IlocrayaabHHK) — cy0’€KT rocrofaproBaHHs, SKUi (akTHYHO Halae Ta/abo Mae MpaBoO HaJgaBaTH
@JIEKTPOHHI KOMYHIKamiifHi HOCIIyTH Ha BIACHUX Mepexax Ta/abo Ha Mepexax iHIIUX NOCTadalbHUKIB eICeKTPOHHUX KOMYHIKAI[IHAX MOCITYT.

AGoHeHT - (isuyHa ocoba, KiHLEBHIl KOPHCTyBad, SKHH OTPUMY€ CICKTPOHHI KOMYyHiKamliifHI MOCIYyrH Ha yMoBaxX LBOro JloroBopy, yKJaaeHOro 3
IMocTauaabHUKOM €IEKTPOHHUX KOMYHIKAI[IHHUX TOCITYT.

AKTHBHA KOHKJIIOJIEHTHA Jist — Jis1, 0 BYMHEHA AOOHEHTOM, sIKa CBIAYMUTH NP0 HOTO MONEpeHI0 OE3CyMHIBHY Ta TOOPOBUIBHY 3rofly yKJIacTH Lei Jlorosip.
Taxoro niero, 30KpemMa, BBaXKaeTbCs MOYATOK BUKOHaHH:A JloroBopy AGoneHTOM ((pakTHuHe KopucTyBaHHs Ilocimyramm um BHeceHHs Ha OcoboBuii paxyHok AOOHEHTa
IPOLIOBOTO aBaHCY N0 MOMEHTy mijgkiroueHHs Ilociyru, B 3aJ€XHOCTI Bif TOro, sika 3 LMX JABOX IOAIH BiIOyAeTbCs MNepiior), mo 3adikcoBaHO 0OIamHAHHAM
IocrayanbHuka. B mporieci nonansmoro BukoHaHHs JJoroBopy, AGOHEHT IUISIXOM BYMHEHHS KOYKHOI HACTYIHOI AKTHBHOT KOHKIIIOIGHTHOI J1iT 3aCBiuy€ 03HAHOMIICHHS Ta
3rojly 3 YAHHUMH Ha MOMEHT BUMHEHHs II€BHOI KOHKpeTHOI aii ymoBamu Jloroopy Ta IlpaBmi (uumixom orpumanns Ilociyr) ta ymoBamu TapudHoro rady (Lusxom
BHeceHHs uiatu 3a Ilocnyru), Ta Oe3yMOBHE AOTpUMaHHS LMX yMOB AOoHeHTOM. KoxkHa 3 AKTHBHHMX KOHKJIIONCHTHHX [ili BYMHEHAa AGOHEHTOM Y 3B’S3Ky 3 IIUM
JIoroBopoM, CTaHOBUTH CYKYNHICTh AKTUBHHUX KOHKJIIOICHTHHX Jiil. BukopuctanHs 3a TekctoM JloroBopy TepMiHy AKTHBHA KOHKIIIOJCHTHA Jis B OJJHUHI, O3HaYa€ MEeBHY
KOHKPETHY [Iif0, 2 BUKOPHCTAHHS IIbOTO TEPMiHY y MHOXHHI, O3HAa4a€ CYKYNHICTh AKTHBHHX KOHKIIFOJCHTHHX Jiil. Taka CyKymHICTh AKTHBHHX KOHKIIFOICHTHHX Jiif,
30KpeMa, CBITUUTH PO oTpuMaHHs AGoHeHToM ITociyr Big MOMEHTY YKJIaJIeHHs JOTOBOPY 10 MOMEHTY HOTO IPUIMHEHHS YH PO3ipBaHHS.

InTepHer - BcecBiTHS iH(OpMAaIiiiHa CHCTEMa 3arajibHOTO JOCTYITy, a CaMe — CYKYIHICTh €JIEKTPOHHHX KOMYHIKAIliiHUX MEpEeX Ta 3ac00iB /i1 HAaKOTIMYCHHS,
00po0OKH, 30epiranHs Ta nepeaaBaHHs JaHHX, sSKa JOTTIHO 3B’s3aHa INIOOAIBHIM aPECHAM IIPOCTOPOM Ta 0a3yeThCs Ha IHTEepHET-IPOTOKOII, BU3HAYEHOMY MIKHAPOIHHMH
CTaHIapTaMHy.

JloroBip - mpaBounH, yknaaeHui Mk AOoHeHTOM Ta [locTauanbHUKOM IUIIXOM NPUHHATTS AGoHeHTOM mponos3uwii [TocTadansauka ykiaactu JloroBip OIIsxom
BUKOHAHHS JIifl, Tepei0aueHNX yMoBaMu 11boro Jlorosopy.

AKT migKyI0ueHHs1 AGOHEHTA - MICHbMOBHI JOKYMEHT, sIKUil mianucyeTbess AGoHeHToM Ta [locTadanbHUKOM oapa3y micis miakmodeHHs [locayrn AGOHEHTY i
MICTHTh B c00i 00OB’SI3KOBI PeKBi3UTH AOOHEHTa, AaTy Ta ajpecy mimkmodeHHs [locmyru, mepenik KinmeBoro (TepMmiHambHOr0) oOMagHAHHS Ta OCHOBHI TeXHIUHI
xapakrepuctHky lociyru.

3aMoBJIeHHsI TOCJYTH - BOJCBUSBICHHA AOOHEHTa CTOCOBHO HAJaHHS Homy mociyru ITocTadaibHUKOM, B TOMY YHCHi IOCIYTH JOCTYIy JO KOHTEHTY,
BHUKOHAHE MUCHMOBO (Y MArepoBiid 4K eJEKTPOHHIN (opMi 3a JOMOMOror 3aco0iB €JIeKTPOHHUX KOMYHiKaliit) a0o B ycHil ¢opmi (110 3adikCOBaHO TEXHIUYHA MOXIIHBICTh
Hanasaru Ilocnyry 3a angpecoro, BkazaHO AOOHeHTOM y 3asBui. He misuimme, HDK y AeHp mimkmodeHHs AOoHeHTa 1o Mepexi IlocrauanbHuk Hamae AGOHEHTY
inentudikaropu noctymy 10 Ocobucroro kabiHeTy (JIOTIH Ta apoib).

Hocayra - eneKTpoHHA KOMyHIKalliiHa MOCIyra JOCTyIy 10 Mepexi [HrepHer (3a TexHonoriero PON) ta/abo iHumi mociyry, siki HagaTbes [TocTayansHUKOM
AGoHeHTaM y BiANOBIAHOCTI 10 Aitounx TapudHUX IIaHIB (AKETiB).

IIpaBuia — BcranosieHi [TocTayansHukoM npaBuia HagaHes [locmyry, poswmimieni Ha [HTepHeT-calTi.

Jonarkosi nocayru - nocayru IlocradansHuka, siki He BXOIITh 40 TapudHOIO MIaHy Ta 3aMOBISIOTECS AGOHECHTOM OKPEMO y MOPSIAKY, BCTAHOBICHOMY ISt
BirI0OBi1HOT JI01aTKOBOT MOCIYTH.

Mepexa IlocrayaJbHMKa — CyKyNHICTh MaiHa (TEXHIYHHX 3acO0IB ENEKTPOHHMX KOMyHiKauiii Ta cmopyn) IlocrauanbHuka, 00’€IHAHHX y €IUHOMY
TEXHOJIOTYHOMY Iporieci 1t 3abe3nedeHHs Haganas Abonentam [ocmyr.

Be6-caiit IlocrayanbHuka — odiuiiina BeO-cTopinka [locTauanbHuka B Mepexi [HTepHeT, mo po3mimieHa 3a aapecoro: vinertelecom.ua ta € OCHOBHUM
JoKepesIoM iHGopMyBaHHsI AGOHEHTIB.

IepBuHHHMIi MIATIX - IUIATDK 32 OpraHi3aLiio MiAKIIOIeHHs 10 Mepexi [locTadansHuka s HagaHHS AOOHEHTY 3aMOBIeHHX HHUM Ilociyr, sikuil crmadyeTses
AGoHeHTOM micns yknaneHHs JloroBopy mpH 3aMOBICHHI AGOHEHTOM BiZIOBIIHOTO HAOOPY €IEKTPOHHMX KOMYHIKal[iHHUX mociyr. Po3Mip, MOpsIOK Ta CTPOKU OIUIATH
INepBuHHOTO MIIaTEKy BU3HAYaeThes y Tapuduux muaHax IlocrayanpHuka po3MimieHi Ha [HTepHeT-caiTi.

Oco0ucrnii kadiHer - BeO-cTopinka Ha Caiiti IlocTavanbHuKa, IO MICTHTh CTATHCTUYHY iH(pOpMaiio mpo obcsar orpumanux Ab6onentoM Ilocmyr, moTounuii
ctad OcoOoBoro paxyHky AOoHeHTa Ta iHmy iHdopmaiito. KpiM Toro, Ha 1iif cTopiHLi 3aifiCHIOEThCS 3aMOBIIeHH AGOHEHTOM KoHKpeTHHX [Tocmyr Ta BuGip AGOHEHTOM
Tapudnoro miany Ha [Tociyry, 10 3aMOBIISIOTECSA, 3MiHa TapHu(HOTro MIaHy, a TaKoX PO3MIIYIOTECS ClielianbHi noBifnomieHHs [loctayanbHuka 11 AGoHeHTa. Anpeca
CTOpiHKY BXoAy 10 OcoOHCTOro KabiHeTy, JIOTiH Ta Hapoib AGOHEHTa BKa3ye€ThCs y HaJaHOMY AGOHEHTY IIpH IMiIKIIIOIEeHHI AKTI MiAKITIOYeHHs AOOHEHTA.

Tapudumii n1an - 3anporonoBana AGoHeHTy IlocTauaqbHUKOM HMPOTNO3HLIis, OO0 BAPTOCTi, YMOB Ta 00CATY HaJ[aHHS MEBHUX EJICKTPOHHUX KOMYHIKAI[IHHUX
HOCIIYT, Ki 3aTBep/UKyroThCs [TocTauanbHUKOM caMOCTii{HO, Ta onpuittonHIoThCs Ha Caiiti IlocTadanbHuKa.

Cropona — [locragansHuk a00 AGOHEHT B 3aJIEKHOCTI BiJ] KOHTEKCTY.

Croponn - [ToctayanpHuK Ta AGOHEHT.

IpuminieHHs1 AGOHEHTA - IPUMILICHHS, SIKe HAJIGKUTH AGOHEHTY Ha MPaBi BIACHOCTI 200 BUKOPUCTOBYEThCSI AGOHEHTOM Ha 1HIIM MTPaBOBIil MifCTaBi.

AxrtuBauis Iociyr - BukoHaHHs [TocTadansHUKOM Iiff, 0 HagarTh AGOHEHTY JOCTYII 10 HAJIGKHUM YMHOM 3aMOBICHHX HuM [lociyr.

Oco6oBHii paxyHOK - IIEPCOHANBHUN PaxyHOK, skuii [locTayanpHuK BigkpuBae Ui AGOHEHTA 1 Ha SIKOMY BEOEThCs OOJNIK yciX HaJgaHuX AOOHEHTY MOCIYT,
JIO/IaTKOBHUX IOCIIYT, MAKETiB MOCIYT Ta CEPBICIB, a TAKOXK 00K MIaTexiB AGoHeHTa Oco00BHI paXyHOK Mae YHIKaJIbHUH HOMEp.

Bananc 0co00BOro paxyHky - pi3HHIS MK JBOMa CyMaMH IDOIIOBHX KOINTIB B IIEBHHI MOMEHT 4Yacy, B SKHI BH3HadaeThca OamaHc OcoOOBOTO paxyHKy.
IMepmra cyma CKIagaeThes 3 TPOIIOBHX KOWITIB, BHeceHHX Ha OcoOOBHI paXyHOK IO MOMEHTY 4acy, B SKHH BH3HAYa€ThCA OaTaHC 0COOOBOTO PaxyHKy; iHIIA cyma -
CKJIAZIA€ThCS 13 TPOIIOBUX KOIITIB, cricaHnX 3 Oco00BOro paxyHKy 0 MOMEHTY 4acy, B sIKHi BU3Ha4aeThest Oasanc OcoO0BOTO paxyHKy.

lomicsiunuii narix - nependadena TapuHuM m1aHoM aOOHEHTChKA (aO0OHEHTHA) IIaTa Ta/abo iHIMH (iKkcoBaHUHN MIOMiCSYHUHN MUIaTix 3a [Tocmyru Ta/abo
JlonaTKoBI OCITyTH, 10 HaAaloThes 110cTaqanbHIKOM POTSTOM PO3PaxyHKOBOTO MEPiOAy.

PospaxynkoBuii mepion - nepioy Hamanus Ilocnyr, o AOpPIBHIOE OJHOMY KaJICHIAPHOMY MICAIIO, HA IIOYAaTKy SIKOTO 3JIHCHIOETHCS CIHHCAHHS I'POLIOBHX
xomTiB 3 Oco00BOTO paxyHKy AOOHEHTa B pO3Mipi BCIX MOMICSYHHX ILIATEXKIB, MepeadaueHux oopannm(u) AGonentom TapuduuM(1) IIaHOM(HAMH) 3a BC1 3aMOBJIEHI Ta
akTuBoBaHi [locityrn, 10 MarOTh HAaJABATHCh HMPOTSITOM TaKOTO KAJICHAAPHOTO Micsls. Po3paxyHKOBHI MEpiof MOYMHAETHCS 3 MEPIIOro KaJCHAAPHOIO AHS MICSIL Ta
3aKiHUY€ThCs OCTAHHIM KaJICH[APHUM JIHEM TaKoro Micar. SIkmio nepumii/ocranniii Po3paxyHkoBuii iepion HaJJaHHS 3aMOBJICHHX AOOHEHTOM Ta akTHBOBaHUX Ilociyr He
30ira€ThCs 3 IOBHUM KaJICHIAPHUM MICSILIEM, HOTO TPUBAIIICTh BU3HAYAETHCS 3a MPABUJIAMHU, BCTAHOBJIEHUMH 1M JloroBopom a6o ymoBamu TapudHuX ruiaHiB.

TumuacoBe npusynuHenHsi — oomexenss [locTadansHUKOM pOOOTH E€IEKTPOHHOI KOMYHIKaliiHOT Mepexi. THMYacoBe NMPU3YITUHEHHS MOXJIMBE B MOPSIKY,
BCTaHOBJICHOMY BIiJIIIOBIZIHO JI0 3aKOHOJABCTBA, Y Pa3i BUHMKHEHHs HaJ3BUYaifHOI CHTyallii, BBEJICHHs HaJ3BUYAIIHOTO YU BOEHHOTO CTaHY, IPOBEJCHHS PEMOHTHHX,
aBapiifHUX poOiT, TEXHIYHOTO OOCIYTOBYBaHHS Ta MOJEPHI3aLlil €JIeKTPOHHOT KOMYHIKALIIfHOT Mepexki, a TAKOXK y BHIAIKaX HEBUKOHAHHSI AOOHEHTOM CBOIX 3000B’s3aHb 32
uuM JloroBopom.

TepminanbsHe (KiHneBe) odnagHanust HagaHe IlocTayadbHHKOM — 00NaJHAHHS, 0 HagaHO [locTayaJbHUKOM Ha BH3HAYEHUX HHMH YMOBaX B KOPHUCTYBaHHS
AOOHEHTY 3 METOI0 OTPUMAaHHS OCTaHHIM JOCTymy jo [locmyr, sike numaeThes BracHicTio [locradanbHuKa Ta MiUArae TOBEPHEHHIO BIacHUKY Micis 3aKiHUYEHHS CTPOKY
KOPHUCTYBAHHS Y 3B’513Ky 3 MPUIIMHCHHSM 1150T0 J[oroBopy Ta/ab0 MpUIMHEHHS KOPHCTYBaHHs [lociyramu abo JoCTpokoBO Ha BUMOTY BracHuka.

Touka nemapkanii - Touka po3MeKyBaHH: BianoBiganeHOCTI [TocTauansHuka i AGOHeHTa npu HajaHHi [TociyT, KO0 € MOPT Ha eIeKTPOHHOMY KOMYHIKaliifHOMY
obOnaguanHi [TocTadyaapHHUKA.



1. 3BATAJIBHI ITOJIOKEHHSI

1.1. JloroBip po3poOieHHil BiANOBIIHO A0 MONOXEHb 3akoHy Ykpainu «IIpo emekTpoHHi KoMyHikamii», 3akony Ykpainu «IIpo 3aXucT IpaB CHOXHBAdiBy,
IpaBun HajaHHA Ta OTPUMAHHS CIEKTPOHHHX KOMYHIKAIiHHUX MOCIYI, 3aTBepKeHHX mocTaHoBolo Kabinety MinicTpiB Vkpainu Bix 25.06.2025 p. Ne 761, inmmx
HOPMAaTUBHO-IIPABOBHX aKTiB, [0 PEIIAMEHTYIOTh JisUIbHICTB Y C(epi eIeKTPOHHUX KOMYHIiKawiil.

1.2. Leit Jlorosip perymroe BigHocuHu 3 npuBoAy HamauHs [locrauansaukoM AGoHeHTtam [Tociyr Ta J{ofaTkoBUX MOCITYT.

1.3. Jlo yxmamenus [loroBopy, AGOHEHT CaMOCTIHHO O3HaHOMIIOETBCS 3 iH(popmariero mpo Ilocmyrm Ta ix BapricTh, yMoBaMH JlOTOBOpY, yMOBaMH
00CITyroByBaHHS Ta TEXHIYHOI MIATPUMKH, PO MOPSIOK 3MIHM YMOB HaJaHHs, CKOPOYEHHS MepelliKy MOCTyT Ta MPUITMHEHHS iX HaJlaHHs, a TAKOX IHIIOK iH(popMalliero,
SIKY, BIATIOBiHO 10 1. 16-17, 19, 24 TlpaBuin, [TocTayanbHUK ONPUIIOAHIOE Ha BeO-caiiTi vinertelecom.ua.

1.4. JloroBip BBaXKa€ThCs MOTOKCHUM Ta YKJIaJeHHM AOOHEHTOM IILIIXOM BUYMHEHHS AGOHEHTOM Jiil, 0 CBiAYATh PO 3rOAYy JOTPUMYBATHCS yMOB JloroBopy,
6e3 mianMcaHHs MMcbMOBOTO MpuMipHUKa CtopoHamu. JlissMu, 10 CBi[4aTh Mpo 3rofy AOTpUMYyBaTHcs yMoB JloroBopy Ta 3rofy orpuMyBary Ilociiyri Ha BCTaHOBJICHUX
IMocTagaabHUKOM YMOBaX, € MiATBEPMKEHHS Takol sronu AGonenToM B OcoductoMy kabiHeTi, Ta/abo ormtara AboHeHTOM 3aMoBieHuX [Tocoyr.

1.5. Yxnanarouu [loroBip, AGOHEHT aBTOMAaTUIHO MOTOKYETHCS 3 IOBHUM Ta O€3yMOBHHM IMPUHHATTAM AOOHEHTOM HonoxkeHs Jloroopy, Tapuduux miaHiB ta
BCIX JIOJATKIB, 110 € HEBi/I’€MHOIO CKJIAZOBOKO YaCTHHOIO JloroBopy.

1.6. {oroBip € my0GnivHUM i OE3CTPOKOBUM Ta JIi€ 10 HOTro NPUIMHEHHS Oyab-s1k0k0 31 CTOpIH Y MOPSAKY, BCTAHOBICHOMY LM J{0roBOpoM.

1.7. YmoBu [loroBopy BH3HAYArOTHCs 110CTa4aIbHUKOM CaMOCTIHHO y BIAMOBIAHOCTI Ta HAa BMKOHAHHS BHMOI YMHHOTO 3aKOHOZABCTBA YKpaiHH. YMOBH
JloroBopy MoxxyTh OyTH 3MiHeHi [locTayanbHUKOM 3 00OB’I3KOBHM TOBiIOMIICHHSM Tpo Iie AGoHeHTiB Ha Caiiti [locradansuuka. ¥V pasi He3ronu AGOHEHTa 31 3MiHAMH,
BHeceHUMH 110 JloroBopy, Takuii AGOHEHT Ma€ MpaBo po3ipsary J[orosip 3rilHo 3 MOpsAKOM, BUKIAJCHHM Yy 1.7.2 uporo JloroBopy, npotsrom 7 (ceMu) KaJeHIapHUX JHIB 3
JIHSI, KOJIM BiH Ji3HABCS YW MIr Ji3HaTucs mpo BHeceHi 1o JloroBopy 3minu. He posipBanHs AGoHeHTOM JlOroBOpYy Yy BKa3aHHUil CTPOK Ta MPOIOBXKCHHS KOPUCTYBAaHHS
IMocayramu cBi4uTH PO 3rogy AOOHEHTa 3 BHECEHMMH 3MiHaMu 10 JloroBopy. YMoBH 11010 JloroBopy Bu3Ha4ar0ThCs IlocTayabHUKOM CaMOCTIHHO Yy BiJNOBIHOCTI Ta
Ha BUKOHAHHS BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHu. YMoBH JloroBopy MoxyTh OyTH 3MiHeHi [locTauaibHEKOM 3 000B’I3KOBHM IOBIIOMIICHHSAM IPO I1Ie AGOHEHTa B
HOPSIAKY BU3HAYCHOMY LM J[0roBopom.

1.8. INocayrn HaparoThCs LiI0JOO0BO 3 IPAHUYHMMH HOPMATHBHUMH PiBHSAMHM NMOKA3HUKIB SIKOCTI 3TiJHO HOPMaTHBHO-TIPABOBHX aKTiB y cepi eIeKTPOHHHX
KOMYyHiKariil. TeXHIUHI XapaKTepUCTHKHU Ta MapaMEeTPH, IO BUKOPHCTOBYIOThCS i HajaHHA ITocnyr 3a JloroBopoM BH3Ha4aloThes BianoBigHuM TapudHuM miaHOM Ta
BCTaHOBJICHI B AKTI IiAK/IIOYeHHsT AOOHEHTA.

1.9. IIpu BHecenHi 3MiH 10 1poro [loroBopy, [loctadansHuk po3millye MOBiZOMICHHS Npo Taki 3MiHu Ha Caiiti [locTauanpHuka He MeHIIe HiX 3a 7 (cim)
KaJICHIAPHUX JIHIB JI0 BCTYITy 3MiH B CHILy, OKPiM BHIIQJIKIB, JUIS IKUX JOrOBOPOM BCTAHOBJICHMH IHIIMK CTPOK Ta/ab0 MOPSIOK HOBITOMIICHHS PO BHECECHHS 3MiH, a TAKOX
BUNAJKIB, ¥ sikux [locTadyansHuk He 3000B’s3aHUI MOBITOMIATH AOOHEHTa PO BHeCEeHHs 3MiH. [Ipu npomy [locTauanpHUK rapaHTye Ta MiATBEPIIKYE, IO PO3MIllIeHa Ha
Caiiri [TocTayanpHuKa IOTOYHA PEAAKLIS TEKCTY BOT0O JloroBopy € JilCHOIO0.

1.10. V pasi, SIKIIO YMHHUM 3aKOHOJABCTBOM YKpAaiHM BCTAQHOBJICHO HOPMH, SIKi cyIepedyarb yMoBaM Lboro JloroBopy, mepesary IpH 3aCTOCyBaHHI MaTUMYTh
BI/ITIOBI/THI TIOJIOXKEHHSI Y1 HOPMH YMHHOTO 3aKOHO/IaBCTBA YKpaTHU.

1.11. O60B’s3k0BOIO YMOBOIO HaiaHHs AboHeHTy [locnyr € HasBHiCTh y [TocTavanpHiKa TEXHIYHOT MOMKIIMBOCTI JUTsl HaJaHHs AGoHEHTY 3amoBieHuX [locmyr.

1.12. ITapamerpu [ocunyr, mo Hagarotbesi AGOHEHTaM, BU3HAYeHI yMOBaMH BiqnoBigHuX Tapu(HUX IU1aHiB, 10 po3MillieH] Ha [HTepHeT-cailTi.

2. IOPAJIOK YKJIIAJEHHA TOIOBOPY

2.1. Jlo yxnanenss JloroBopy, AGOHEHT caMOCTiiHO 3HaioMuTbCs 3 iH(popMmarieto po [Tocayru ta ix BapTicTh, yMOBaMH J[0roBopy, yMOBaMu 00CITyrOBYBaHHS
Ta TEXHIYHOI MiATPUMKH, MPO MOPSJOK 3MiHU YMOB HaJaHHS, CKOPOUCHHS MEPEiKy NOCIyT Ta IPUITMHEHHS X HaJIaHHsI, a TaKOX 1HIIOK iH(opMalli€ero, Ky, BIIMTOBIAHO 10
. 16-17, 19, 24 I1pasun, [ToctayansHUK ONPHIIIONHIOE Ha BeOcaiiTi vinertelecom.ua.

2.2. JloroBip ykiaJaeTbest B yCHiit (pOpMi 1 BBAXKAEThCS y3rOUKCHNM Ta YKJIaJeHUM Oe3 ITiJIHCaHHs IMChMOBOTO NpUMipHHKa CTOPOHAMM IIISIXOM BUHMHEHHS
I, MmO CBig4aTh IpO 3rofy AOTpUMYyBaTHCS yMOB JloroBopy. [lissMu, mo cBigdaTh mpo 3rofy AOTpUMYyBaTHCS yMOB JloroBopy, IIpaBun HamaHHS Ta OTpPUMAHHS
€JISKTPOHHUX KOMYHIKalliifHUX mocityr, yMoB obpanoro TapudHoro miany Ta 3romy orpumysatu Ilocnyru Ha BcraHoBieHnx ITocTauaabHUKOM yMOBaX, € MiJTBEPIUKCHHS
TaKoi 3rox AGOHEHTOM.

2.3. Lleii [loroBip ykinagaeTbes IUisixoM AKuenty (mpueaHanis) AGOHEHTa 10 1boro JJoroBopy HaCTyIHHM YMHOM, BUKOHYIOYH OZIHY a00 JeKinbKa Jii:

- mutsixom ortatu Ilocmyr IMocrauansHuka;

- IUISIXOM TIPOZIOBXKEHHs KopucTyBaHHs [Tocimyramn IocrauansHuka;

- IUIIXOM akuenTyBaHHs JloroBopy y Ocobuctomy kabiHeTi (1110 MOXKe HiITBEP/KYBaTHCS HATUCKAHHIM HEOOX1JHUX TiMepIOCHIIaHb) ;

- NUIIXOM TiANHCaHHA AKTy MigKmodeHHs AOOHEHTa, SIKMH mmicis iforo mianmucaHHs AOGOHEHTOM CTa€ HEBiJ €MHOK YacTHHON Iporo JloroBopy. AKT
I IKITFOYEeHHsT AGOHEHTa 3aIllOBHIOETHCS Y TIMCHMOBIK (opMi i HamaeThest mpenacTaBHUKy [locradaneHuka mix yac mipkmodeHHs KinneBoro oGnamHaHHs AOOHEHTa 10
EnexTpoHHOT KOMYHIKAI[IHOT MEpEexi.

2.4. AGOHEHT, KMl BINHUB 3a3HA4YEHi BUIIE Jii Ta IPUEIHABCS 10 1[bOTO JlOroBOpY, MM IiATBEPXKYE, IO BiH O3HAHOMIICHHI Ta MOTOIXKYETHCSA 3 YMOBAMH
uporo Jlorosopy.

2.5. JloroBip BBa)Ka€eThCs YKIIAJICHUM, IKII0 AOOHEHT BUCIIOBUB CBOIO Oe3CyMHIBHY Ta JOOPOBIIbHY 3roly Ha HOTrO yKJIaJIeHHSI.

3. OPTAHI3ALIMHI TA TEXHIYHI YMOBHU HAJTAHHS TOCAYT

3.1. YmoBu Hamanus [locmyr:

3.1.1.3amoBnenns Abonentom Ilociyr B 30Hi Hazanes Ilocrauanmprmkom Takux Ilocmyr i HasBHiCTE y IlocTadabHMKAa TEXHIYHOI MOXIIMBOCTI HaJ[aHHS
Aobonenty [Tocmyr.

3.1.2.Yknanenus Abonentom 3 [TocrayansHuKOM 110r0 J{0roBopy.

3.1.3.Bukopucranns A6onenToM s orpumanHs [locayr HanamroBaHoro KiHneBoro o6maHaHHS Ta IPOTPaMHOTO 3a0€3IIeUCHHS.

3.1.4. Omnara Abonentom [ocnyr [locrayanbHuka.

3.1.5. Peectparist AGOHEHTa B MEPEKi i3 BUKOPHCTAHHIM MepexeBuXx ineHTudikatopis AGOHEHTa.

3.2. INocravansHuK posmnounHae HamaHHs [locayr AGoHeHTy micns BukoHaHHA AGoHeHTOM yMoB HajaHHsA [locmyr, mimkrouenns Kinresoro oOmagHaHHS
Abomnenra 1o obnaaxanns [locrayanpauka, Hananus MepexeBux ineHTudikaTopie AGOHEHTY.

3.3. Ilocrauansuuk Hagae AGoreHty [lociiyru 3a 4acoBOIO CXEMOI0: LiIOZ0O0BO, IPOTITOM CTPOKY Aii 1150ro JIoroBopy, BIAIOBIAHO 0 MapaMeTpiB 3aMOBICHHX
Ab6onentom Ilocmyr.

3.4. Abonent 3amoBiisie [Tocinyru y mopsiiky, nependoadeHoMmy 1um JJoroBopom.

3.5. IlocTauanbHUK 3aificHIOE 00mik Hamanux [locayr ta 3aificHeHrx AGOHEHTOM oruat 3a Taki [locayru.

3.6. Texniuni xapakrepuctuku Ilociyr BiqmoBinarots 3aMoBiIeHUM AGoHeHTOM MapaMerpam Ilocyr.

3.7. IlocTayanbHUK Mae TpaBO NPUNMHWATH HajgaHHSA Ilociyr AOOHEHTy y BHMajKy MOpyIIeHHS AOOHEHTOM BHMOT 3aKOHOJABCTBA LIONO CKCILTyaTailii
KinneBoro obmammamHs, B T.4. ¥ mu1 Hamauus Ilocayr TpeTiM oco0aM, a TAakoXK BHUSBICHHS (HaKTiB HECAHKIIOHOBAHOTO BTpydaHHS AOOHeHTa B poOoTy Ta/abo
BUKOPHCTAHHSI SJICKTPOHHUX KOMYHIKaliifHUX Mepex a0o TexHiuHuxX 3acobiB [TocrayanpHuka.

3.8. Ilopsnok i cTpoku indopmyBanHs [ToctayansHukoM AGOHEHTa:

3.8.1. Ilocrauambuuk iHhopMye AGoneHTa mpo 3MiHy Ilepenixy Ilocmayr Ta Tapudis ma Ilocmyru mumixoMm posmimeHHs BigmoBimHOi iHpopmamii Ha CaiTi
IMocrayanpHuka / OcobucToMy kabiHeTi AGOHeHTa He Mi3HilIe HiX 3a 7 (CiM) KaJeHJapHHUX JHIB 10 BBEACHHS TaKUX 3MiH y Iil0.

3.8.2. TlocrauanbHuk iHhOpMye AOGOHEHTa NpPO HEpepBH y pPOOOTI EIEKTPOHHMX KOMYHIKAIIHHUX MEpe)X Ha 4Yac 3allJlaHOBAaHOIO MPOQUIAKTHYHOTO
00CITyroByBaHHS MEpEXi HIIIXOM po3MilleHHs BinnoBiaHOT iH(opmanii Ha Caiiti [TocrauanbHuka / Ocobuctomy kaOiHeTi AOGoHeHTa He MeHiue Hik 3a 10 (mecsrs)
poboUnX IHIB 10 MOYATKY MPOBEJICHHS TaKHX POOIT.

3.8.3. IlocrauansHuk iHGOpMye AGOHEHTa Mo aBapii Ha €NEKTPOHHUX KOMYHIKaIiifHUX Mepe)kax Ta Opi€HTOBHI CTPOKH BiTHOBIICHHS HajaHHS [Tociyr nusxom
po3MimeHHs BianosiaHoi iH(popmanii Ha Caiiti [Toctauansauka / OcoOucrtomy kadbiHeTi AGOHeHTa mpotTsroM 1 (OAHOTO) JHS 3 MOMEHTY, Ko IlocTauaibHUKY cTanio
BIJIOMO NP0 BUHHKHEHHS aBapil Ha €NIEKTPOHHNX KOMYHIKALIIHIX Mepexax abo 1o TenedoHy y pasi 3BepHEHHS AGOHEHTa.

3.8.4. IlocrayanpHuk iHhOpMye AGOHEHTa NMPO CKOPOYEHHsS Ieperniky ado NpUNUHEHHS HagaHHsA Ilociyr BIANOBIHO 10 3aKOHOAABCTBA, HMPHUIIMHEHHS
NSUTBHOCTI 3 HajaHHs [Tocimyr BiANOBIAHO 70 3aKOHOJABCTBA, BUMOTHY OO ITiJKJIFOYEHHS Ta BUKOpHcTaHHS KiHleBoro o6nagHaHHs, YMOBH OTPHUMaHHS a00 NPUINUHEHHS
HaganHs [locnyr y BumajKy Haa3BHYalHUX CHUTYalilf, HaJ3BUYaifHOTO Ta BOEHHOTO CTaHy TOIIO, 30HY HajgaHHs [locragansrukom Ilocmyr, iHmy iHdopmaniro musxom
po3MimieHHs BinnosinHoi iHpopmaii Ha Caiiti [locTadanpHuKa y CTpOKH, epedadeHi 3aKOHOJaBCTBOM.



3.9. BigmnosigHo 1o ymoB Jloropopy Iloctadanbhuk 3a0e3nedye AGOHEHTY MIBUAKICTD Nepeiai JaHUX, BIAMOBIAHO 10 MOKAa3HUKIB, BCTAHOBJICHHX LICHTPAJIbHIM
OpraHOM BHKOHABYOI BIaAH ¥ chepax eIeKTPOHHUX KOMYHIKAIIiil Ta pafio4acTOTHOTO CIIEKTpa AIs yHIBEpCaIbHOI eICKTPOHHOI KOMYHIKaLiHHOI MOCIIyTH.

3.10. Y pasi npunuHeHHs HagaHHs [lociyr i3 3acTocyBaHHAM KiHIIEBOTO (TepMiHAIBHOIO) OOIAaIHAHHS, HAJAHOTO B KOpUCTyBaHHSI AGoHeHTY [locTauamsHIKOM
Ha vac aii JloroBopy, MUTaHHs 10110 MOBEPHEHHS AGOHEHTOM TaKOTo 00JIaJHAHHS BUPIIYEThCS BilMOBITHO 10 yMOB JIoroBopy 3 ZOTPUMaHHAM BUMOT 3aKOHOJ[ABCTBA.

4. TIPABA TA OBOB’SI3KU CTOPIH

4.1. TlocTayaJIbHUK Ma€ NpPaBo:

4.1.1. IIpoBamKeHHS TOCIOAAPCHKOI JisBbHOCTI 3 HafgaHHs [locIyT y HopsaKy, BH3HAYCHOMY 3aKOHOABCTBOM Y c(epi eNeKTPOHHUX KOMYHIKaIil.

4.1.2. IlpunuHeHHs AisIBHOCTI 3 HajaHHA [locoyr BIANOBIZHO J0 3aKOHOAABCTBA a0 YaCTKOBE NPUIMHEHHS AisJIBHOCTI 3 HajaHHA [locmyr, abo meBHOro ix
BHUJTY, @00 HA MEBHIH TEpUTOPIT BIAMOBIAHO 10 3aKOHY.

4.1.3. He minxiroueHHs Ta/ab0 BiAKIIOUSHHS HiJKIIOYCHOTO J0 eJIEKTPOHHOI KOMyHIKaNiifHOT Mepexi KiHIeBOro (TepMiHaIbHOTO) oOnaHanHs AOOHEHTa y pasi
BiJICYyTHOCTi BU/IAHOTO B YCTAHOBJICHOMY 3aKOHOAQBCTBOM IMOPSAKY JOKYMEHTA PO BIAMOBIAHICTH TEXHIYHUM BUMOTAM Ta/a00 TEXHIYHUM pErliaMeHTaM.

4.1.4. TIpoBeneHHs NPOMIIAKTUYHNX, PEMOHTHUX YH IHIIMX POOIT €IEKTPOHHMX KOMYHIKALIHHMX MEpEeX Ta iHIIOro oOlaJHaHHS, 10 BUKOPUCTOBYETHCS UL
HaganHs [Tociyr, 3 MTOBHUM a00 4acTKOBUM 0OMEXeHHsM HafaHHs [Tociyr nonepeaHbo CHOBICTHBIIHM PO e AOOHEHTA IIUISXOM PO3MIIIEHHS BiIIIOBIHOTO MOBiIOMIICHHS
Ha yMOBaX BH3HAU€HUX LUM J[OroBOpOM, He Mi3HilIe Hixk 3a 3 (Tpu) KaJICHAAPHUX JIHI JI0 TOYaTKy POOIT.

4.1.5. 3miHtoBaTH Ta BctaHoBMOBatH Tapudu Ha orutaty AGonentom ITocayr, po3micTuBmm nosigomieHHs npo ne Ha Caiiri ITocrauansHuka abo Ocobucromy
kabiHeTi AGOHeHTa ab0 IIUIIXOM HAINpaBJICHHS BiAMOBIIHOTO cMC AGOHEHTY, IHIINM CIOCOOOM, 110 He 3a00pOHEHHH 3aKOHOJABCTBOM YKpaiHH, He Mi3HilIe HiX 3a 7 (ciM)
KaJICHJapHUX JHIB JI0 iX 3alIpOBaKCHHS.

4.1.6. ITocTayanbHUK MOXE B OJHOCTOPOHHBOMY MOPSAKY BHOCHTH 3MiHH B 1ieii Jlorosip, ki onpumonaiooTees Ha Caiiti [Tocrauansanka abo B ocobuctomy
KaOiHeTi KopHcTyBaya 3a 10 (ecsATh) KaJeHTapHUX JHIB O BBECHHS B JIII0 TAKUX 3MiH.

4.1.7. CropoueHHs nepeniky abo npunuHeHHs HagaHHs [locayr AGOHEHTY y pasi MOpyIIeHHs HUM 1boro JJoroBopy a0o 3akOHOIABCTBa y cepi eneKTpOHHUX
KOMYHiKaIii.

4.1.8. TumyacoBO MOBHICTIO a00 YacCTKOBO NPHIMHATH abo oOMexyBard Hamauus [locimyr y Bumangkax, mepexbadeHux num JloroBopom. Y pasi sKImo
INocTadanbHUK He NPHIHHEB ab0 He oOMexkuB HamaHHs [lociyr, AGOHEHT He 3BUIBHAETHCS BiJ 000B’A3Ky omlatuTH (akTtudyHOo oTpuMaHi Ilocmyru. Ilpununenss abo
obmexenHs HafanHs [Tocayr moxe Oyth 3pificHene [TocTadanbHiKOM 63 Oy/b-SKOTO I0ATKOBOTO MOBIIOMICHHS AGOHEHTA.

4.1.9. Y Bunaznky BusiBieHHs [loctrauaabHUKOM HETHIIOBOTO HaBaHTAXKCHHS Ha €IEKTPOHHY KOMYHIKaliiiHy Mepexxy [locrauanbauka (BipycHi mporpamu, pi3Kuii
pict Tpadiky AboHneHTa, moHaa Tpadik, nependaueHuii oopanuM AboneHToM TapudHuM MmIaHOM), sike cpudrHeHe AOOHEHTOM, [locTadaabHUK Mae MpaBoO OOMEKHUTH
o6csr Tpadiky abo Hamanus ITociyr 10 3°sacyBaHHSA 00CTABUH TAKOTO HABAHTAXKCHHS.

4.1.10. 3giiicHroBaTH IOBHE ab0 YacTKOBE OOMEXKEHHsS OKpeMHX [ili AOOHEHTa B Mepexi IHTepHeT, sKIIo Taki Iii CTBOPIOIOTH 3arpo3y VIl HOPMAJIbHOTO
(yHKIIIOHYBaHHS €IIEKTPOHHUX KOMYHIKaLiHUX Mepex Ta/a0d0 MOpyILIyITh BUMOTH, NiependadeHi uum JJoroBopom.

4.1.11. TumyacoBo NpUNUHATU HagaHHs [lociyr yacTKOBO (CepBicH mepenadi JaHuX TOIO0) ab0 MOBHICTIO Yy BUNAIKAX:

. HecmiaTi abo HecBoeyacHoI oruiatu AGonenToM [locayr BianoigHo 1o o6panux HUM TapudiB yu HasiBHOCTI 3a00proBaHocTi AOOHEHTa
3a otpuMaHi [Tociyru - TuMyacoBo npurnmauTH HagaHHs [Tociyr Ta/abo npunuauTk HagauHs [lociyr y pasi, skio npotsrom 10-Tu aHIB
TTiCyIs BiPABICHHS MOBIIOMJICHHS PO KiHIEBHH CTPOK OIUIATH HE HAIIMIILIO IMiATBEPKEHHS PO OILIATY;
. BHUKOpUCTaHHs AOOHEHTOM Ha KOMEPIiiHiil OCHOBI a00 y iHIIMIA cnoci0, Hix ne nepeadaueHo JoroBopom, Tapudamu Ta/ado YmoBamu,
cBoro Kinnesoro obnanHanHs B T.4. ¥ Ut Haganus [lociyr TpeTiM ocodam Tomio;
HECaHKI[IOHOBAHOTO BTPy4YaHHs AOOHEHTa B poOOTy Ta/abo BUKOPHUCTaHHS Mepexi abo TexHiuHuX 3aco0iB [TocrauanpHuka;
OTPUMaHHS MICHMOBOI 3asIBU YU YCHOTO 3BepHEHH AGOHCHTa,
npoBezieHHs [TocTauaibHUKOM PEMOHTHHUX YH NPOMiIaKTHYHUX PooiT;
BCTaHOBJIEHHA (aKTy po3cuiiaHHS AGOHEHTOM cHaMy;
nopyueHHs: AGOHEHTOM BHMOT 3aKOHOJABCTBA 10710 eKcIutyaranii KiHieBoro oonagHaHHs;
BUHHKHEHHS CTHXIIHOTO JIMXa, Ha[3BUYAHOT CUTYyallil, BBEICHHS Ha/I3BUYAIfHOTO Y1 BOEHHOTO CTaHY BiJIIOBIIHO 10 3aKOHOJIaBCTBA;
BIZICYTHOCTI TEXHIYHOT MOJMKJIMBOCTI 3a0€3MEUeHHs JOCTYNMy [0 EJIEKTPOHHOI KOMYyHiKauiifHOI Mepexki Ha mifgcrasi piumieHp Paam
HallioHaIbHOI Oe3reku 1 o0oponu Ykpainu, KaGinery MinicTpiB YkpaiHu, iHIINX YHOBHOBa)XEHHMX JEpKaBHHX OPraHiB B yMOBax [ii
IIPaBOBOTO PEXKUMY BOEHHOTO a00 HaJ3BHYAIHOTO CTaHy, BiAIMOBIIHO 10 3aKOHOJABCTBA YKpaiHH.
Hananns [Tocnyr mosxe OyTH BiIHOBJICHO MiCJIsi TOBHOTO YCYHEHHS! AGOHEHTOM IiJICTaB U1l THMYAaCOBOTO MPUIIMHEHHSL.

4.1.12. Y pa3i BUHUKHEHHS HaJ3BHYaliHOI CUTYaIlil, BBEJCHHS HaJ3BUYAHOTO Y BOEHHOTO CTaHy, CTUXIIHOTO JIMXa TOLIO JIO JIIKBiAAIT iX HACIAKIB:

e  BCTAaHOBIIIOBAaTH HeperdadeHi YMHHHM 3aKOHOJABCTBOM THMYACOBI OOMEXEHHS NOCTYIY 10 €JIEKTPOHHUX KOMYHIKAI[IHHHX Mepex Ta
Haganus [locuyr;

e  cxopodyBard nepenik ITocayr 4 3HIKYBAaTH 10 HENPHITYCTUMUX 3HAYEHb PIBHIB MOKA3HHKIB SKOCTI MOCIYT Y 3B 53Ky 3 HOLIKOUKEHHIM
CJICKTPOHHUX KOMYHIKAIIHHUX Mepex (HeBiJKJIAIHO IICJs HACTAHHS MOIIKOKCHHS) Ta OPIEHTOBHI CTPOKH HOTO YCYHEHHs, SIKIIO €
MiJICTaBM BBAXKATH, IIJ0 MOIIKO/KEHHS MEpesk He Oy/ie yCyHEHO NMPOTATOM OjfHiel 1o6u Ta iHpopMyBaTH 1po 1ie AGOHEHTa,;

e vy Bumajkax, nepenbadenux .. 1 m. 10, m. 49 IlpaBun HeBigknaaHO (HE Mi3HINIE HACTYHMHOTO POOOYOro IHS 3 MOMEHTY HACTAHHS
mijcTaB) noiHdopMyBaTi AOOHEHTa (KpiM BHIAJKIB BiJICYyTHOCTI Takoi MOXJIMBOCTI) IPO 3aCTOCYBAaHHS oOMexeHb y HajganHi [Tociyr,
MiICTaBU 3aCTOCYBAaHHS, a TAKOX MPO MOXKJIMBE 3HMXKEHHS sKocTi [locayr, 00ymMOBiIeHe Ha/I3BUYAHOIO CUTyali€r0, HAA3BHYalHUM a00
BOEHHHM CTaHOM.

4.1.13. 3anmyyaty TpeTiX 0ci0 710 BUKOHAHHS IOPUAMYHHUX Ta IHIIMX Iil, OB s3aHMX i3 HamaHHAM AOoHeHTy [lociyr Ta oTpuMaHHAM Iiatexis 3a JloroBopom
0e3 moromxeHH Takux Aiil [loctagansauka 3 AdonenTom, IlocTauanbHUK Ha CBil po3Cyl Mae IPaBO 3aTydaTd TPETiX 0Ci0 s BUKOHAHHS 3000B'13aHb 3a JloroBOpoM i
BUKOHAHHS OKPEMHX BHIB POOIT (HafaHHS OKPEMHX BHJIB ITOCIIYT).

4.1.14. Y 6e3cnipHoMy (Oe3aKLEITHOMY) MOPSIKY CIMCYBAaTH Ta MEpeMilaTi TOMHIIKOBO 3apaxoBaHi Ha Oco0oBHil paxyHOK AGOHEHTa I'POLIOBI KOLITH.

4.1.15. 3minHioBaTu MepexeBi ineHTudikaTOpu Ta ineHTHdIKATOpH JOCTyIy AOOHEHTa (JIOTiH) 3 TeXHIYHUX NPHYMH Ta 3 OPHYMH IiJBUIICHHS PIBHS O€3IeKH,
NoBioMuBIIH 1po Iie AGoneHTa Ha Caiiti [locTauansHuka Ta y OcoboBoMy kabiHeTi AGOHEHTa.

4.1.16. be3 3roqu AGoHeHTa 3MIHIOBaTH IapaMeTPpU MapLIPyTU3aLlii, KO Lie He Horipurye napamerpu Haganus [locmyr.

4.1.17. BceranosmoBat ymMoBaMH TapudHHX IIaHiB, 0OMEXECHHS 10 KUIBKOCTI HigKiIrodeHs Ilociyr 3a ofHi€lo agpecolo, JOAATKOBI YMOBH MiAKITIOUCHHS Ta
kopuctyBaHHs [Tocmyramu Tomio.

4.1.18. Bectu o6nik o0csry Ta BaprocTi HajaHux [lociyr, cBO€4acHOCTI i MOBHOTH IUIATEXKIB 32 iX CMOXKUBaHHA. BuinesasHadeHuil oOMiK 3miHCHIOETBCS
aBTOMATH30BAHOI0 CHUCTEMOIO OONIKY CHOXKHTHX IOCTYr (OiTiHrom). AGOHEHT MOTOMXKYETHCS, IO JO TaKoi aBTOMAaTH30BAHOI CHCTEMH OOIIKy CIIOKHTHX IOCIyT Oyre
BKJIFOYEHO BIZIOMOCTI Ipo AGOHEHTa, siKi Oyzne HajaHo HUM IlocTadanbHUKY pH yKIIaJieH] Ta BUKOHAHHI JloroBopy.

4.1.19. HapmaBatu Ha 3anuT 10 PerynsaropHoro oprady iH$opMaiiio, y ToMy 4ucii (iHaHCOBY Ta iH)OPMALIIO 3 0OMEKEHHM JOCTYIIOM, L0 3aIHTYEThCS IS
BUKOHAHHS PerynsiTopHHM OpraHoM MOBHOBa)KeHb, IependadeHuX 3akoHOM Ta [IpaBumaMu, BiNOBiAHO 1O BKAa3aHUX y 3allUTi CTPOKIB, PIBHIB AeTamizamii Ta 3MiCTy
3aIluTy.

4.1.20. ITocrayanpHUK Mae mpaBa BH3HaueHi 3akoHOM Ykpainu «IIpo enekTpoHHI KOMyHiKawil» Ta, 30KpeMa, aje He BUKIIIOYHO, y 1. 71 IlpaBun HamaHHs Ta
OTPUMAHHS eJIEKTPOHHHX KOMYHIKaIiffHUX MOCIIYT, 3aTBepKeHHX nocTaHoBoro Kabinety MinictpiB Yipainu Big 25.06.2025 p. Ne 761.
4.1.21. [locTayanpHUK Mae iHLI TpaBa, nepeadadeHi JJoroBopoM Ta YHHHUM 3aKOHOAABCTBOM YKpaiHH.

4.2. TocravyaabHUK 3000B’sI3aHUIi:

4.2.1. Jlo yxnanenus [loroBopy Ta mij yac HamaHHs [lociyr Oe3omiatHo iHdopmyBatn AGoHEHTIB npo ymoBH Jlorosopy Bimmosimuo no IlpaBmi, 30kpema
nyHKTIB 16 — 20, 24 upnx IIpaBui, nusixom po3milieHHs Takoi iHdopMarii Ha BeO-caiiTi vinertelecom.ua.

4.2.2. HanaBatu AGoHeHTy [locimyru 3a BCTaHOBICHMMH 3HA4E€HHSMH IOKA3HHKIB SKOCTI BIANOBIAHO 10 HOPMAaTMBHUX JOKYMEHTIB Y cdepi eIeKTpOHHHX
KOMYHiKaiii, uporo /loroBopy, YMoB, 3 1oepkaHHsIM BUMOT [IpaBuil Ta iHIIMX HOPMATHBHUX JTOKYMEHTIB.

4.2.3. HanaBat AGoHeHTaM Oe30I1aTHI KOHCYIIBbTALlii 3 MMTaHb 3aMOBJICHHS Ta OTpUMaHHs Tlociyr y MicIiIX X MpoaaxKy Ta IIUISXOM 3a0e3NeueHHs 0CTYITy J10
iH(popMmaniitnoi ciyx6u [TocrauansHuka 3a Tenedonamu: 0 800 20 20 10; 0 800 20 10 30.

4.2.4. TloctayanbHUK 3000B'I3aHUN YCyBaTH MOLIKOKCHHS BJIACHOI EJEKTPOHHOT KOMYHIKAIIHOT Mepexi nmpoTsarom noou (24 rouH) 3 MOMEHTY OTPHMAaHHS
Bif AGoHeHTa 3asBKM 3a Homepom Tenedory 0800 20 20 10, 0800 20 10 30 abo mHa enexkTpoHHI momTH ao@vinertelecom.ua ado office@vinertelecom.ua mono
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HOIIKO/KeHHsT EnektponHoi koMyHikaniiHoi Mepexi abo IloctadanbHuk 3000B'13aHMIT MOBIZOMUTH AGOHEHTA MO iHIIMKA CTPOK y pasi, SKIIO YCYHYTH ITOIIKOKCHHS
HEMOXIHBO IPOTATOM 00U (24 roauH).

4.2.5. 3nilicHIOoBaTH MOBiKOMICHHSI AOOHEHTIB IPo 3MiHy 200 cKacyBaHHS icHyIo4oro Tapu(HOro miaHy IUIIXOM PO3MIIICHHS BiITIOBiIHOTO MOBIXOMICHHS Ha
Caiiri ITocravanbHuka abo y iHIIMX 3acobax mMacoBoi iH(popMarii He mi3Hinre, HiX 3a 7 (CiM) KaJeHAapHUX AHIB 10 BCTYIly BUILEBKa3aHHX 3MiH y niro. IIpu ripomy 3miHa
a0o ckacyBaHH icHyIodoro TapudHoro many ue norpedye 3ronu AGOHEHTA.

4.2.6. HamaBaru Ilocmyru 3a BU3Ha4eHUMH PiBHAMH MOKa3HUKIB skocTi [Tocayr Bianosigno 10 JloroBopy Ta HOPMaTHBHHX JOKYMEHTIB Y cdepi elIeKTPOHHUX
KOMYHiKalliil. 3abe3neunt AGOHEHTY MIBUKICTh NepeiaBaHHs JaHUX 3/10 IHTepHeTY B Mexax BiiacHOT Mepexi [TocrauanbHuka, Bu3HadeHy JloroBopoM.

4.2.7. IndopmyBaru AGOHEHTa IPO MEPeTiK cepTU(IKOBAHOTO aOOHEHTCHKOTO OOIaJHAHHS, SIKe MOXKHA MigKarodatd 10 EnexrponHoi KoMyHikamiifHOI Mepexi
3araJbHOTO KOPUCTYBaHHS (Ha MHUCHMOBHH 3aUT AOOHEHTA).

4.2.8. Ilonepemxarn AGOHEHTa PO CKOPOYEHHs Iepeltiky abo npunuHeHHs HaganHs [Tociyr, BinkmodenHs ix KiHneBoro oGnajHaHHSA y BUIAIKaX i MOPSAKY,
nependauyeHnx uuM J[oroBOpoM Ta 3aKOHOAABCTBOM Y c(hepi eIeKTPOHHUX KOMYHIKaIlii.

4.2.9. Bectu 00mnik o0csry Ta Baprocti Hananux [lociyr i 3a0e3medyBaTu HOTro JOCTOBIPHICTb.

4.2.10. HanpaBnsaiTu CBOIX NpaLiBHUKIB 32 BUKIMKOM AOOHEHTa Ui YCyHEHHs IOLIKODKEHb aOOHEHTCHKOIro 0oOnaJHaHHs, aOOHEHTCHKOI JIiHii, BUKOHAHHS
IHIIMX POOIT.

4.2.11. BxuBarH BiJIIOBITHO /10 3aKOHO/ABCTBA 3aXO/IB 13 3a0e3MeueHHs] TaEMHUIII iH(OpMallii, 10 MepeJaeThCsl eNEeKTPOHHUMHU KOMYHIKaIliHHUMH MEpeXaMu,
koH®iaeHIiHHOCTI iHopManii npo AGonenTa Ta locimyrH, sKi BiH OTpUMAaB 4H 3aMOBIISIB.

4.2.12. TndopmyBatn AGOHEHTa PO CTPOK, NPH HACTaHHI SKOrO MOKe OyTH IPHIMHEHO HAaJaHHS IOCIYT, Ha sIKi He HapaXOBY€THCS IIOMICSYHA IUIaTa i sKi
noTpeOyOTh HOCTIHHOTO BUKOPUCTAHHS PECYPCIB €IEKTPOHHUX KOMYHIKAIlIHHUX MEPEK, KO0 AOOHEHT He KOpUCTyBaBcs numu [locmyramu.

4.2.13. Ha Bumory AGoHeHTa HajaBaTd iHGOPMAIIO0 LIONO PEeXHUMYy pOOOTH miAnpueMcTBa IlocTauanbHHKa, YMOBH Ta MOPSIOK HAIaHHS OCHOBHHX Ta
JonarkoBux nocunyr, TapudHni nnanu, nopsaaok ta cucteMy omnaru [Tocyr.

4.2.14. Hanasaru A6onenty [locimyru ninogo60Bo 3rifHO 3 3aTBEPKEHHMH PETyIITOPHAM OPTaHOM IPAaHIMYHIMH HOPMATUBHUMHE PiBHSIMH MOKAa3HHKIB SIKOCTI.
3abe3neuyBaTH MPaBHIBHICTH 00Ky Ta 3acTocyBaHHs TapudiB 1o HagaHux [lociyr.

4.2.15. 3aminnTu AGOHEHTY MozieM Ta/abo iHIIE eNeKTPOHHE KOMYHiKaliiiHe oOnagHaHHs (SKIIO Take HajaBanocs AOOHEHTY) y pa3i BUXOAy HOro 3 Jaay He 3
BUHU AOOHEHTa ab0 TpeTix oci6. 3aMiHa MoBHHHA OyTH 37ilicHeHa y 10-IeHHHII CTPOK 3 MOMEHTY OTPUMAHHS BiJ AGOHEHTa 3asBH Ipo 3aMiHy oOmagHaHHS. SIKkimo Oyme
BCTaHOBJICHO, 10 OONIaZHAHHSA BUHIUIO 3 Jafy 3 BUHM AOoHeHTa, IlocTadanbHUK TOBHHEH 3AIMCHUTH 3aMiHy oOnajHaHHA MpoTsaroM 10 (aecsATH) KaleHIapHUX IHIB 3
MOMEHTY OILTaTH AGOHEHTOM BapTOCTI HECTIPABHOTO 00NIaIHAHHS.

4.2.16. [Ipuiimaru Big AOOHEHTIB 3BEpHEHHS, 3B, CKAPr'H Ta MPOIO3UIIii Ta HaJaBaTH HA HUX BiJIOBI/ Y BCTAHOBJICHH 3aKOHOABCTBOM CTPOK.

4.2.17. BuxonyBartu iHI1i 30008’ s13aHH, nependadeHi JJoroBopoM Ta YHHHUM 3aKOHOJABCTBOM YKpaiHH.

4.3. AOOHEHT Ma€ NpaBo:

4.3.1. KopucryBarucs 3a BiacHuM Bubopom Ilocityramu, 1o HagaroTbes [ToctadanbHUKOM.

4.3.2. besomaTHe OTpUMaHHs BUUeprHOI iHpopMarii 11010 3MICTY, SIKOCTI, BAPTOCTI Ta NOpsAKY HaxaHHs [locnyr, mpo 3MiHy ymMoB HajgaHHs [lociyru i Tapudis
Ha ii HaJaHHS, W00 MOKIMBOCTI Ta IOPSAAKY BigMoBu Bix 3amoBieHoi [Tociayrn, oTpuMmaHHs OE30IUIaTHMX KOHCYJbTAalii 3 NMUTaHb 3aMOBJICHHS, OTPHMAHHS Ta
npunuHeHHs oTpumanHs [Tocoyr.

4.3.3. 3amoBisatu y [locrayanpHuka Oyap-ski JlomaTtkoBi MoCiIyry, SKIO BOHH IPONOHYIOThCsl AGoHeHTY. [Topsinok 3amoBieHHs J|0AaTKOBHX MOCITYT BKa3aHHUil B
ymoBax TapudHux miaHis.

4.3.4. Ilpu xopuctyBanHi [locnyramu o6upatu inuri Tapubwi mianu, nepexin Ha siki go3BojeHo [loctadanpHUKOM, BiAMOBIAHO 10 yMOB TapudHUX IIIaHiB.

4.3.5. CBoe4yacHO OTpUMyBaTH 3aMOBIIeHI [10CIIyru BCTaHOBIICHOT SIKOCTI.

4.3.6. BimmoButucs Bix noxansioro xopuctyBauus [Tocmyramu Ilocrauansauka Ta posiparu Jorosip y nmopsaky, BusHageHoMy JloroBopoM Ta/abo ymoBamu
Tapugrux miaHiB 3a yMoBH nornepemxeHHs [TocTauanbHiKa He MEHII Hix 3a 7 (CiM) KaJIeHIapHUX AHIB IO TAKOTO PO3ipBaHHs.

4.3.7. Oomexenns IlocrayanpHUKOM H0CTyIly AGOHeHTa 10 okpemux BHAiB ITociyr Ha mifcTaBi HOro 3asBH Ta TEXHIYHHUX MOxMBocTed IlocradanbHuKa y
BCTaHOBJICHOMY TOPSIIKY.

4.3.8. Hecrunaty abOHEHTHOI I1aTH 3a BECh Yac MOIIKODKEHHS (aBapii) eIeKTPOHHUX KOMYHIKaIlIHHUX Mepex, 110 MPHU3BENO 0 NpUIMHeHHs HafanHs [Tocyr, y
pasi nopyuierHs IToctayaabHUKOM KOHTPOJIBHUX TEPMiHIB YCyHEHHsI TTOIIKO/DKEHB (aBapii), 110 BUHUKIIN HE 3 BUHU AOOHEHTa.

4.3.9. He 3niiicHroBaTn MoJiepHizalito Ta/abo nporpamyBanHs KiHueBoro obnagHaHHs, sike MOXKe BILTMHYTH Ha Tapudikanito [Tocoyr B Mepesxi [locradanbHuka
200 Ha QyHKLIOHYBaHH: MepexeBoro oonagHanHs [locradanpHuka.

4.3.10. OckapskeHHs HenpaBoMipHHUX Jii ITocTadanpHIKa IUISIXOM 3BEPHEHHS 110 Cyly a0 yHOBHOBaKEHUX Jep)kaBHUX opraHiB. [To3acynoBuii po3nsz criopis
3IICHIOETBCS PETYJIATOPHIM OpraHoM 3rinHo [TopsKy mojaHHs CIOKMBadYaMH 3BEpHEHb Ta BPETYIIIOBaHHS CIopiB, 3aTBepmkeHuM noctanooro HKEK Bix 10.04.2024 p.
Ne 183, 3apeectposanoto B MiHrocti 29.05.2024 p. 3a Ne 788/42133.

4.3.11. Peani3zarito iHIIMX IpaB BiJMOBiJHO 10 3aKOHOAABCTBA y c(epi €IEKTPOHHUX KOMYHIKalil, 30kpema 3rigHo 1. 69 IlpaBui HaJaHHS Ta OTPHMAHHS
€JIEKTPOHHMX KOMYHIKaI[IHHIX MOCIYT, 3aTBEpIKEHUX noctanoBoro Kabinery MinictpiB Ykpainu Big 25.06.2025 p. Ne 761.

4.4. AGoHEHT 3000B’sI3aHUIi:

4.4.1. Ipu orpumansi [Tociyr goTpumyBarich nonoxeHb JJoroBopy, YMHHOTO 3aKOHOJABCTBAa YKpaiHH, 30kpeMa 3akoHy Ykpainu "IIpo enekTpoHHI KoMyHikaii"
Bix 16.12.2020 p. Ne 1089-IX, a Takox 3araJbHONPUHHATUX HOPM POOOTH B Mepexi [HTEepHeT, CIpsAMOBaHMX Ha Te, MO0 JisUIBHICT KOXXHOTO KOPHUCTyBada Mepexi
InTepHeT He 3aBaXkasia pobOTi IHIIMX KOPUCTYBAdiB.

4.4.2. 3a0e3rneynTH YNOBHOBAXXEHMM NpEJICTaBHUKAM [locTayanbHUKAa BIUIBHUHA JOCTYNI JIO €JIEKTPOHHOI KOMYHIKALifiHOI Mepexi Ta abOOHEHTCHKOMY
BIIFAJTy)KEHHIO 3 METOIO 1X 0OCTEXKEHHSI, PEMOHTY Ta TEXHIYHOTO OOCIyTOBYyBaHH Ta IIEPEBIpKU JOTpUMaHHI AGOHEHTOM CBOIX 000B’s13KiB 3a J[oroBopomM

4.4.3. Cucremarnyso, He piame | pa3y Ha 7 (ciM) KaJeHIApHUX JHIB, HEPEBipATH HAasBHICTH noBigomiaeHb [locradanpunka Ha Caiiti [loctavanpHuKa, Ha CTOPIHII
OcoboBoro kabiHeTy AOoHeHTa. AOOHEHT mpuiiMae Ha cebe BCHO BiNOBIJAaNbHICTh 3a HACHIAKM HECBOEYACHOTO O3HAWOMIICHHS i3 Oyab-SKMMH IOBiIOMICHHSIMU
IMocrayanphuka Ha Caiiti [TocTayanpHuka, Ha cTopiHui OcoducToro kabinery AGoOHeHTa.

4.4.4. Y3roquTH 3 BIACHHKaMHM (CIiBBIACHUKAMH) MPHUMIIICHHS, Y sIKOMy Oyne 3iHCHEHO MiJKIIoYeHHs oOnanHaHHS AOoHeHTa, nposeneHHs [TocTauaabHUKOM
KabeniB Ta BAKOHAHO MiaKiIoueHHs 1o [Tocmyr.

4.4.5. Ins orpumannst Ilocayr BUKOPUCTOBYBATH TiJIbKU cepTHdikoBaHe B YKpaiHi 00na HaHH.

4.4.6. ITpuitMaTn HeoOXiaHI 3aX0/H MO 3aXMCTY BJIACHOTO 00NaJHAHHS Bif Ail LIKi/UTMBOTO POrPaMHOTO 3a0€3MEYEHHs, MEPENIKO/PKATH PO3HOBCIOUKEHHIO ClIaMa
Ta IIKiJJIMBOTO IPOrPaMHOTO 3a0e3MeUCHHS 3 H0ro 00/IaAHaHHS BiAMOBIAHO A0 BUMOT [iF0YOTO 3aKOHOAABCTBA YKPATHH Ta 3 ypaxyBaHHSIM IIOJI0XEHb J{0roBopY.

4.4.7. CBoevacHo 3xiiicHioBatu omnary [Tociyr Ta/a6o JJogaTKoBUX MOCIYT 3TiAHO 3 BCTAHOBJICHUM ITOPSAKOM po3paxyHKiB y TapuhHomy mnami.

4.4.8. TloBimomnsaru IlocrayanpHuka npo BigcyTHicTh Ilociyr, B ToMy d4Hcli BHacmifok mnomkomkeHHs Mepexi [loctayanpHuka abo 30010 o0agHaHHS
ITocrayanbHuka.

4.4.9. YV pa3i, KO0 TEXHOJOTIA IOCTYIy IO Mepexi IHTepHeT mependadae BCTaHOBIEGHHS Ha TepUTOpii AGOHeHTa MomeMy abo IHIIOTO EIeKTPOHHOTO
KOMyHIKaI[iifHOro oOnagHaHHs, AOOHEHT 3000B’sI3aHUN NPUIHATH Take OONagHaHHS 32 AKTOM HpHAMaHHS-TIepeqadi 1 HECTH BIANOBIiTaJbHICTH 3a #oro BTpary abo
MOIIKO/DKEHHS (Y TOMY YHCIHI TPeTiMH 0co0aMu). YMOBH BHKOPUCTAaHHS OONaJHAHHS BKA3yIOThCS B yMOBaxX BimmoBimHoro Tapudmuoro maany. AGOHEHT 3000B’SI3y€ThCS
noBepHyTH llocTaqanbHUKy OTpUMaHe 00IaqHaHHS MPOTSIroM 5 (II'TH) KaleHAAPHHUX IHIB 3 AHS NpUNUHEHHS Iii JloroBopy, abo BiAIIKOLYBaTH HOTO BapTiCTh Y BUMAIKY
BTPaTH 200 MOIIKOKCHHS.

4.4.10. Ilporsirom 1 (omHoro) poGodoro mus mosimomuTH IlocTadanpHuKA IPO BUNAJKH BHUKPAJCHHS, BTPAaTH, HOMKOMKeHHS OOmagHaHHS (HOro 4acTHHH,
KOMIUICKTYI04901) BUHUKHEHHS 1HIIUX 00CTAaBUH, IO IPHU3BEIHX O MOTIPIICHHS TEXHIYHUX XapakTepucTHK OOTanHaHHS.

4.4.11. JlorpumyBarucsi oOMexxeHb y kopuctyBatHi [lociyroro, mo nependadeHi M J{oroBopoM (foro 4acTHHH, KOMIUICKTYHOUOT ).

4.4.12. He BumnsATH Oymb-sIKMX J[il, 3milicHeHHS a00 3aMax Ha 3[IHCHEHHS SKHX Ilepefdadac BCTAaHOBICHY B YKpaiHi KpHUMiHaNbHY, aAMiHICTPaTUBHY
BIIIOBIAJIbHICTD.

4.4.13. He nomyckaTy BUKOPHCTaHHS BIACHOTO OOJaAHAHHSA Ta iHIIMX MPHUCTPOIB, 0 3abe3nedyroTs oTpuMaHHs [locmyr, U1 BYMHEHHS NPOTHHPABHUX Aiif, a
TaKOX 3 METOI, L0 CYNEpPeYuTh iHTepecaM OE3MeKH IepiKaBH, MOPYIIYE IPOMAACHKHUI MOPSIOK, [OCATae HA YECTh i TiJHICTH IPOMASH, 7 HaBMHUCHOTO CTBOPCHHS
He3pydHOCTel iHmmM AGOHEHTaM, abo y cmociO, SKuil MOXe YCKIQIHHTH BUKOPHUCTaHHS mociyr IloctauanpHuka iHmuMu AGoHeHTaMH. AGOHEHT 3000B’SI3y€ThCS He
JIOMyCKaTH Aiif, [0 MOXXYTb CTBOPIOBaTH 3arpo3y Uisl OE3MeK eKCIUTyaTallii eJIeKTPOHHHMX KOMYHIKaUiffHHX Mepex, MIATPUMKHU iX LITiCHOCTI Ta B3a€EMOAIl, 3aXHCTY
indopmaniifHoi Ge3mexy Mepexk, He BHKOHYBaTH MOJEpHi3alilo Ta/ab0 IporpaMyBaHHS CBOrO OONAagHAHHS, IO MOXKe OyIb-SIKMM YMHOM BIUIMHYTH Ha Tapuikamiro
@IICKTPOHHMX KOMYHIKaIiffHUX MOCIYr y eNeKTpOHHill KoMyHiKamiiHiii Mepexi IlocTadanpHuka 9m HOpMaibHe (YHKI[IOHYBaHHS MEPEKEBOTO YCTATKyBaHHS


https://zakon.rada.gov.ua/laws/show/1089-IX#Text

INocrauanpHuKa, He 3MIHIOBATH MOPSNOK MapIIPyTH3allii BXiJHOTO Ta BHXiMHOTO Tpadiky, He BUKOPHCTOBYBAaTH IPUCTPOi Ta OONaJHAHHSA, IO 3a0€3IeUyrOTh HaJaHHSI
Iocunyr, ans HagaHHSA TPETIM 0co0aM EIEKTPOHHHX KOMYHIKAIIHHHX MOCIYT (30KpeMa, MOCIyr Teae(OHHOTo 3B 3Ky, Iepefadi JaHHX, HOCIYT 3 JOCTYIy JO Mepexi
IarepHer).

4.4.14. 3abe3neuyBaty Haje)XHy KOH}ineHUiiHICTb, 30epiranus iHGopMarii 3 00MEXEHHM JOCTYIIOM, 30KpeMa, ayTeHTH(IKALIHHNX TaHUX, @ TAKOXK 3aXUCT TaKol
indopmanii Bix TpeTix ocib, 30kpeMa, Bii 3IOBMHCHUKIB, xakepiB Tomo. Jlo Takoi iHdopmamii, Hamekarh, 30kpeMa, yHikaubHi JoriH (login) Ta mapons (password)
AOGOHEeHTa, 10 BUKOPHCTOBYIOThCS AOOHEHTOM UL AOCTYIy 10 cTopinku Ocobuctoro kabinety Ta mo Ilocmyr, Homep OcoboBoro paxyHky AGoHeHTa. AGOHEHT Hece BCi
PH3HKH, [IOB’s3aHi 13 BUKOPUCTAHHAM Takoi iHdopMalii 3 00MeKeHHM JOCTYIIOM TpeTiMU 0co0aMHM, Ta CAMOCTIIHO BiJIOBifa€ 3a BCi MOB’si3aHi i3 UM 30MTKH, 3aBIaHi
oMy camoMy, [locTadanbHUKY, IHIIIM 0COGaM.

4.4.15. TloBinommaru IlocTradanpHuka Opo 3MiHy OOOB'SI3KOBHX PEKBI3UTIB, MepefOadeHHX y JIOTOBOPI He Mi3HiIme HDK HpoTsaroM 10 (mecATu) OHIB 3 MOMEHTY
HACTaHHs TaKUX 3MiH.

4.4.16. HanaBatu BimmoBinHo no 3akoHy Ykpainu "IIpo 3aXHMCT mepcoHaNbHHX JaHUX'" 3rofy Ha OOpOOKY MEpCOHAJIbHHUX NAHUX, HEOOXiJAHY A YKIaICHHS
JloroBopy Ta HagauHs [locmyr.

4.5. A0oHeHTY 32a00pOHSIEThCS:

4.5.1. BuxopuctoByBaTH MepexeBi imeHTHdikaropu iHmmX oci0, danscudikyBatn MepexkeBi ineHTH()IKATOPU, BHUKOPUCTOBYBAaTH HEICHYIOUI MEpEexkeBi
ineHTHdiKaTOpH.

4.5.2. 3aMOBJIATH Ta NPOINOHYBATH PO3CUIIAHHS CITaMy, PO3CHJIATH CIaM.

4.5.3. BUnHATH Ta CHOPHUATU BUMHECHHIO OyAb-AKHX Aill, IO HePeIIKoIKAIOTh POOOT] iHIMX aOOHEHTIB €IeKTPOHHHUX KOMYHIKAIiHHHUX MOCITyr a0 HOPMalbHOMY
¢dyHkuionyBanHio oonaaHanns [locradanpHuka.

4.5.4. bparu y4yactb y Oyab-sKHX JisX, [0 MOXKYTh OyTH IPUYMHOIO NPUIIMHEHHS Ta/ab0 MopyIIeHHs (QyHKIIOHYBaHHS Oyab-KOTO eJIeMEHTa Mepexi IHTepHeT.

4.5.5. TlopyuryBaTtu npaBuia BUKOPUCTAHHS, BCTAHOBJICHI BITACHUKOM OKPEMOTO eleMeHTa IHTepHeT.

4.5.6. BcranoBnroBaty o0naHaHHS Ta BUKOPUCTOBYBATH I1ociyry B LIsIX, BIAMIHHHX BiJl OCOOMCTHX, JOMALIHIX Ta B IHIIMX LJISIX, OB’ 3aHUX i3 3MiHCHEHHIM
AGOHEHTOM IMiANPHEMHHUIBKOT TisITEHOCTI.

4.5.7. 3pilicHIOBaTH HECaHKIIOHOBaHUH nocTtyn 1o [Tociyr.

4.5.8. Bignpasisatu Mepexero [HTepHeT iHpopMallio, ska 32 CBOIM 3MiCTOM CYIIEpEYHTh BUMOTaM YHHHOTO 3aKOHO/IAaBCTBA.

4.5.9. BukopucroByBat [HTEpHET JUIs PO3MOBCIODKEHHS MaTepialiB, IO BiHOCATBCA 10 HOpHOrpadii, MamIoxars JIOAChKY T'iJHICT, IIPONATyIOTh HACHIBCTBO
Ta eKCTPEMi3M, PO3IAJIIOITh PACOBY, HalllOHAJIBHY 200 PEJiriiiHy BOpOXKHEUY, EPECIiyIOTh XyJIIraHChKI Ta IaxpaichKi M.

4.5.10. IMepecunary, my6ikyBaTH, epeaBaTH, BiATBOPIOBATH Ta PO3MOBCIOMXKYBATH Oy/b-sIKUM CIIocoOOM 3a moromMororo Tlociyr nporpamHe 3a0e3nedeHHs Ta
IHII MaTepiayii, HOBHICTIO 200 YaCTKOBO 3aXHIIEHI HOPMAaMH 3aKOHOABCTBA PO OXOPOHY aBTOPCHKOTO MpaBa Ta IHTEJIEKTYaJ bHOI BIACHOCTI, 6€3 03BOJy BIACHHKA a00
HOTO YHOBHOBA)KEHOTO MPEACTABHUKA.

4.5.11. BuxopucroByBaru Juist orpuMaHnHs [Tociyr o6nagHaHHs Ta mporpamMHe 3a0e3NeueHHs, He cepTUdiKoBaHe HaJIEKHIM YUHOM Ha TEPHTOPIi YKpaiHH.

4.5.12. BuxopuctoByBatn IHTEpHET [T pO3MOBCIOIKEHHS HETOTPiOHOT ofiepKyBady, He3anuTaHoi iHpopmarii, cnama. 30kpema, HETIPHUITYCTUMHUMH € HACTYITHI Jii:

4.5.12.1.MacoBa po3CHIIKA MONEPEAHBO HEY3TOPKCHUX EJICKTPOHHMX JIMCTIB (mass mailing); mix MacoBOIO PO3CHIIKOI PO3YMIEThCH, SIK HaJiCIaHHA OararbomMm
ofiepKyBadaM, TaK i OaraTourcensHe HaAiCIaHHA OJHOMY OIEpsKyBady; I1iJl €JIEKTPOHHUMH JIUCTaMHU PO3YMIFOTBCS TTOBIJOMIICHHS €JIGKTPOHHOI MOIITH, Ta iHIIMX MOIiOHIX
3aco0iB 0cobucTOro 0OMiHy iH(popMariero;

4.5.12.2.Hey3romKeHa po3CHIIKa eIEKTPOHHUX JIMCTIB PEKJIAMHOTO, KOMEPLIHHOTO ad0 aritaliiiHOro XapakTepy, a TaKoX JIMCTIB, IO MicTsATh Tpy0i abo oOpasiusi
BUPA3M Ta NPOTO3HIIii.

4.5.13. BuxopucroByBatH ineHTH®ikamiliHi naHi (iMeHa, ajpecH, JOTiHM, mMapoii, HOMepH TenedOHiB TOIMIO) TPETiX 0ci0, OKpiM BHUIIAIKIB KOIU ILi 0COOH
YIIOBHOBaXWJIM AOOHEHTA Ha TaKe BUKOPUCTAHHSI.

4.5.14. damscudixysatn coro IP-ampecy, aapecy, mo BHKOPUCTOBYETBCS B IHIIMX MEPEXEBHX IIPOTOKONAX, a TAKOX IHINY CIyxOoBy iH(MopMallio mpu
niepe/laBaHHi 1aHuX B IHTEpHET.

4.5.15. BukopHCTOBYBaTH HEICHYIOUi 3BOPOTHI afpecH IPH BiNNpPaBICHHI €IEKTPOHHUX JIHCTIB 32 BHKIIOUCHHSM BUIIAJKIB, KOIM BHKOPHUCTaHHS Oymb-sKOTO
pecypey B Mepexi [HTepHeT B siBHIH GpopMi J03BOJIsIE aHOHIMHICTb.

4.5.16. 3pnilicHroBaTH CIpoOM HECAHKI[IOHOBAHOTO IOCTYIY JO pecypciB IHTEpHET, MpOBEIEHHS Ta y4acTi B MEPEKEBUX aTaKaX Ta MEpPEeKEBOMY 3JIOMi, 3a
BHUKJIIOYCHHSIM BHIIA/IKiB, KOJIM aTaKa Ha MEPEKEBHiT peCypC 34iHCHIOETHCS 3 IBHOTO JI03BOJTY BIIAaCHHKA ab0 a[MiHICTpaTopa LbOro pecypcy.

5. IIIHU (TAPHU®H) HA IIOCIIYT'U TA ITOPSIJOK PO3PAXYHKIB

5.1. Tapudui mnanu Ha Bei Buau [ocmyr, mo Hagatotsest [locTadanbHUKOM, BCTAHOBIIOIOTECS [10ocTa9aIbHIKOM CaMOCTIIHO.

5.2. IlocrayanbHuk Mae npaBo GopmyBatu TapudHi miany, siKi MOXKyTh epeadayaTH pi3Hi YMOBH OILIATH, BapTIiCTh, TEPUTOPIIO Ta cTpok ail TapudHoro riany ta
pi3Hi ymoBH oTpuManHs [Tociyr.

5.3. Tapudni mranu Ta Tapudu Ha Oyns-siki [locmyru Ta JlomaTkoBi mocayru MoxyTh OyTH 3MiHeHi abo ckacoBaHi IlocTadanbHUKOM 32 YMOBH IIOBiTOMIICHHS
AGOHEHTIB IIUIIXOM po3MilleHHs iHpopmauii Ha CaiiTi [ToctayanbHUKa He MEHIIE HK 32 7 (CiM) KaJeHIapHUX AHIB 10 IaTH Takoi 3MiHH a00 CKacyBaHHSI.

5.4. AOOHEHTH 3IIHCHIOIOTH OIUIATY BCiX 3amMoBiIeHHMX Ilociyr 3a JOMOMOroON0 IUIATKHHX TEPMiHANIB, IUIATDKHMUX [HTEpHET-CUCTEM Ta iHIIMMHU BKa3aHUMU
INocra4aabHUKOM CIIOCOOAMH.

5.5. TlocrayaqbHUK Ma€ MPaBO BCTAHOBIIOBATH po3Mip oauHuui Tapudikauii ITociayr i mopsmok po3paxyHKy HemoBHOI omuHMII Tapudikarii. OmuHULL
Tapudikawii Mo)Ke BKa3yBaTUCs y KOHKpeTHOMY TapudHOMY maHi.

5.6. Tapudui mianu MOXyTh IependadaTH MOMIIUBICTH IUIATHOI ab0 Oe3omIaTHOI 3MiHH ogHOro TapudHOro mmaHy Ha IHINHH, PO IO BKA3ye€ThCS B YMOBaxX
TapudHux niaHis.

5.7. IlocTayanbHUK 3 MOMEHTY 3a(hiKCOBAaHOTO NMOJAHHS AOOHEHTOM 3asBKH (3BEPHEHHS) Mae IPaBO 3AifICHUTH IepepaxyBaHHsS aOGOHEHTHOI IUIaTH (AKIIO TaKy
nepenbavae TapubHuil miaH), ska HapaxoByBajacs 3a 4ac IepepBH y HagaHHi Ilocayr y 3B s3Ky 3 momkozukeHHsIM Mepexi ITocTadanbHuKa, SIKIIO ITOMIKOMKCHHS HE
YCYHYTO Y CTPOK, BCTaHOBJIEHHUH y 11. 4.2.4. iporo Jloroopy.

5.8. Crarnenns IloctauanpHukoM 3 AGoHeHTa IIaTh 3a [locimyrn 34iHCHIOETHCS IIUTIXOM CIIMCAHHS IPOIIOBHX KOWTIB 3 Oco00BOrO paxyHKy AGOHEHTa.

5.9. Bcei ommatu AGoHeHTOM 3a JIoTOBOPOM 3IiHCHIOIOTHCS IIUISIXOM BHECEHHSI AOGOHEHTOM IPOIIOBHUX KOIITIB Ha cBiif Oco00oBHil paxyHOK. I pomIoBi Kot MaloTh
OyTH BHeceHi AGoHeHTOM Ha cBiii Oco00BHIT paXyHOK Y po3Mipi, CTPOKH Ta HOPSIIKY, [0 BCTAHOBJIEHI yMoBaMu TapudHHX MIIaHiB.

5.10. 3000B’s3aHHs1 AGOHEHTa 3 oruiaTi [lociyr BBaXkaeThesi BAKOHAHUM 3 MOMEHTY 00uiky [locTayanbsHuKoM miarexiB AGoHeHTa Ha iioro Oco60BOMY paxyHKY.

5.11. Bcei mmarexi AGoHeHTa 0ONiKOBYIOThCS Ha OcCOOOBOMY paxyHKy TIIBKM MiCiIs HAIXOMKCHHS BiAIOBIAHHX TPOIIOBHX KONITiB Ha MOTOYHHI pPaxyHOK
IIposaiinepa.

5.12. Bei rutarexi 3a JJoroBopom 31iiicHIOIOTECS AGOHEHTOM B HALllOHAJIBHIH BaJIIOTI YKpaiHu.

5.13. VY BUNaaKy MOMMIIKOBO CIUIA4CHHX AOOHEHTOM KOWITIB Ha paxyHOK IlocradanpHika, AGOHEHT Ma€ MPaBO Ha MOBEPHCHHS HOMY CIUIAYCHHX TPOIIOBHX
xowTiB. [ToBepHEHHS 3/1iIICHIOETHCS 32 0COOMCTHM HOMEPEAHIM MMCbMOBUM 3BEPHEHHSM AOOHEHTa, 110 MICTUTh NMACTIOPTHI JaHi Ta mianuc AGoHeHTa. o 3as1Bu AOOHEHT
JI071a€ KOIIFO IacropTa Ta KO0 JOBIAKHU IPO IPHUCBOEHHS ieHTH(DIKAIIIHOrO HOMEpa Ta HaJACHJIaE IOLITOIO (3a BIACHUIT paxyHOK) Ha ajapecy IlocradanbHUKa He Mi3HIIIe
HiX 32 30 (TpUILATH) KaJCHIApHUX JHIB JI0 aTH TIOBEPHEHHS CIUIa4€HUX AOOHEHTOM TpOIIOBUX KOIITIB. [I0OBEpHEHHS rPOLIOBUX KOIITIB 3MIHCHIOETHCS y BiANOBIAHOMY
TepUTOPiabHOMY YNPaBIiHHI/MiAPO3Iiti/mpencTaBHANTBI [locTadanpHuKa MiCHs CIUIMBY 3a3HAYEHOTO BHINE CTPOKY 0COOHMCTO AOOHEHTY, 32 yMOBH IIpe[ sSBICHHSI HUM
CBOTO TACIOpPTY, 800 HAJICKHUM YHMHOM YHOBHOBa)KCHOMY NPEICTaBHUKY AOOHEHTa, 33 YMOBH IPEA’SBICHHS HUM HOTapiaJbHO 3aBIpeHOi JOBIpEeHOCTI Bif AOOHEHTa Ha
BIJITIOBi/THE OTPUMAaHHS TPOLIOBHUX KOIITIB.

5.14. Y pa3si sxmo AGOHEHT 6axxae BiIMOBHTHCH BiJl yCiX 3aMOBJIEHUX Ta aKTHBOBAaHHX [lociyr ane Ha fforo Oco060BOMY paxyHKY € He BUKOPHCTAHHH 3aIUIIOK
KOWTIiB, TO AOOHEHT B TaKOMy BHMAJKy 3000B’S3aHMH BHMKOPUCTAaTH B TIOBHOMY oOCs3i Ieif 3aJIMIIOK KOIUTIB Ha CBOEMY paxyHKY, iHAKIIE KOIITH He OyayTh
MIOBEPHYTi/30epeskeHi AOOHEHTY.

5.15. SIkimo Ha MOMEHT NpuIMHEHHs HagaHHs Ilocayr 3a JloroBopom abo mpumuHEHHs J[0roBopy, HE3aJeKHO BiJ NPUYMHM NpUIHHEHHs, Oamanc Oco6oBoro
paxyHKy AOOHEHTa Mae Bi’€éMHe 3Ha4eHHsI, TO AGOHEHT 3000B’13aHMUI NPOTAroM 5 (1’sTH) OaHKIBCBKHX JHIB 3 MOMEHTY NPHIIMHEHHS MOTACHTH CBOIO 3a00proOBaHICTh 3a
JloroBopom. Y Bumajaxky HeBHKOHaHHS AGOHEHTOM CBOIX 3000B’s13aHb 3a JloroBopom, ITocTadansHUK Mae IpaBo 3BEPHYTHUCH O CBOIX arcHTIiB, KOHCYJIBTAHTIB, HOBIPCHHX,
aJIBOKATIB Ta aJIBOKaTCHKUX KOMIIaHiit Ta/abo N0 Cymy AJst CTATHEHHS 3 AOOHEHTa CyMH 3a00proBaHOCTi.

5.16. Jlns 3a0e3nedeHHS MOMXJIMBOCTI Oe3MepepBHOTO OTPHUMAHHS 3aMOBJICHHX Ta akTUBOBaHMX Ilociyr, a Takox Juis 3a0e3NEUeHHs HAsBHOCTI MOCTIHHOL
MOJKJIHBOCTI 37ilicHIOBaTH 3amMoBIeHHs [locimyr y Oyab-sikuii gac, AOOHEHT Mae IpaBo BHOCHUTH Ha cBiif Oco00BHil paxyHOK IPOIIOBI KOIITH Y PO3Mipi OibIIOMy, Hixk
nependaueHnit TapupHUM MIIaHOM.



5.17. Y Bunaaky 30iJbIICHHS IIOMICSYHUX IUIATEXKIB B MeXax 3aTBepykeHHX [locTtayanpHukoM Ta oOpanux AGoneHtoMm Tapubuux miauis, [locTayanbHuk He
MEHIIIe Hixk 3a 7 (CiM) KaJeHJapHUX JHIB 0 BCTYITy 3MiH B CHIIy PO3MIlIy€ OBiXOMICHHS Mpo Taki 3MiHH Ha Caifti [locTauanshuka ta y Ocobuctomy kabineTi AOOHeHTa,
Ta Moxe iH(popmyBaTn AOGOHEHTa depe3 3acoOu MacoBoi iHQopmarlii abo IUIIXOM HAMpaBICHHS BiJIIOBITHOTO MUCBMOBOTO IMOBIIOMJICHHS AOOHEHTY. SIKIIO 1O natu
BCTYIly B CHJIy 3MiH, nepeqbauyeHMX LUM IyHKTOM JloroBopy, AGOHEHT y MOpsKy, nepenbadcHoMy IwmM J[oroBopoMm, He BiZMOBHBCS BiJ KOHKpeTHHX Ilociyr,
Tapuduuii(ai) mnan(u) Ha sxuii(xi) OyB(iu) 30inbIIeHUI(HI), a00 He 3MiHuB TapudHuMii miaH, i3 301IBLICHHSM SKOTO BiH HE 3roAHMMW, Ha iHmMIT TapudHuii riaH, To
BBa)KAETHCSI, 1[0 AOOHEHT 3rOJHUII i3 TAaKMMHU 3MiHAMH Ta IMiCJIs BCTYIy 3MiH B CHJIy HajiaHHS AOOHEeHTy Takux [lociyr mpoJoBKyeThesi Ta HapaxyBaHHs Ll{omicsynux
IUIATEKIB 32 HUX 3JIHCHIOETHCS HA 3MIHEHHX YMOBaX.

5.18. HeBuxopucranms [locayr AGoHEHTOM He Moxe OyTH IiJCTaBOIO IS IX HECILIATH.

6. BIANOBIJAJIBHICTb IOCTAYAJIbHUKA

6.1. 3a HeBMKOHAHHS 200 HEHaJIE)KHE BUKOHAHHS CBOTX 3000B’s13aHb 3a JloroBopoM [locTaqanbHUK HECe BiAMOBINAIBHICTE, epen0adeHy 3aKOHOJABCTBOM YKpaiHH
i, 30KpeMa, HOPMaTUBHO-IIPABOBUMH aKTaMH y chepi eIeKTPOHHUX KOMYHIKaIlil.

6.2. 3 ypaxyBaHHAM iHIIMX moioxeHb JloroBopy, IlocTadansHuK BinnoBimae 3a HamexHe HafauHs [locmyr mo Touku aemapkanii (TOYKH PO3MEXyBaHHS
BianoBizanbpHOCTI [locTauansHuka Ta AGOHeHTa). 30Ha BianmoBinanpHOCTI [TocTavyanpHiKa — 11 YaCTHHA a00OHEHTCHKOTO BiATaTy)KEHH BiJl pO3MOILIBYOTO OOKCY 10 MExi
TepuTopii AGoHEHTa (ToOTO 10 MapkaHy a0o Mexi OyaiBIli), BKIIOYHO 3 TOUKOIO MiAKITIOYEHHS 10 eICKTPOHHOI KOMYHIKaIiifHOT Mepexi.

6.3. IlocrayanbHUK BiANOBifa€ 3a 30MTKH, SIKUX 3a3Ha€ AGOHEHT y DPe3ysIbTaTi HEHAIEXKHOTO BHKOHaHHS IlocTayanbHHKOM 000B’s3KiB 3a JlOoroBOpoOM, SIKIIO
JTIOKYMEHTQJIbHO JTOBEACHI MpsMi BHHHI Jii a6o Ge3xistibHicTh camoro Ilocradanphuka. BimmkonyBaHHs 3aBIaHuX AOGOHEHTY (DaKTHYHHX 30UTKIB, MOPAJbHOI IIKOAM,
BTPA4YCHOI HUM BHTO/IY Yepe3 HeHANIe)KHE BUKOHaHHs [locTadaabHNKOM yMOB J[0roBopy BUPILIyETHCS B CyAOBOMY HOPSIIKY.

6.4. YV pa3i He BUKOHaHHA ab0 HEHAJIEKHOTO BUKOHaHHsA IlocTayanbHMKOM CBOIX 3000B’A3aHb 3a JloroBopom Ta mumu YmoBamu IlocrauanbHuk Hece
BIZINOBITANIBHICTG Y pO3Mipi IiTpadHUX CaHKIiH Ha KOpHcTh AOOHeHTa, Bu3HauyeHHX I[lpaBmwiamu. Crulata mrpadHUX CaHKLiH, BU3HaveHi 3akoHoM Ykpainu «IIpo
€JIEKTPOHHI KOMYHIKAIIi», 31iHCHIOETHCS IIIAXOM 3aJ1iKy BapTOCTi €IEKTPOHHUX KOMYHIKALIIHUX MOCIYT.

6.5. ITocTayanbHUK HE HECE BiAIIOBIATBHOCTI:

6.5.1. 32 npsiMi a0 HenpsiMi 30MTKH, IOHECEHI AGOHEHTOM B pe3ynbTari OTpUMaHHs HUM [locinyr abo HEMOXKITMBOCTI iX OTPUMaHHS;

6.5.2. BukopucranHsi AOoHeHTOM KiHIeBOro oOnmamHaHHS, SKe HE BIANOBIJAa€ BUMOraM 3aKOHOIABCTBA, € HECYMICHUM 3 Mepexero [locrayanmbHuka, abo
MOPYIICHHS BUMOT IHCTPYKLi# BUPOOHHKA 3 BUKOpUcTaHHs KiHIeBoro obia HaHHs;

6.5.3. 3a sxicte [locnyr mpu nomkomkeHHsx KinneBoro obOnagHanHs Ta/abo 3’€AHyBaJbHHX JIiHIHE AOOHEHTa, mMpu 300X MPOrpaMHOro 3abe3neueHHs Ta
olaHaHHs, M0 HE HAJEKUTh [10CTavaNbHIKY, a TAKOXK y pa3i BUKPaACHHS YU IIOIIKOMKCHHS 3I0BMUCHUKAMH JIHIIHUX Ta CTAHLIHHHUX CIIOPY[, L0 BUKOPHCTOBYIOTHCS
IMocrauanerukoM Juist HagaHHs [Tocnyr 3a JloroBopowm;

6.5.4. HECaHKIIIOHOBAHOTO BTPYYaHHs y POOOTY MEpEXK, MOIIKOKCHHS aODOHEHTChKOI IPOBOAKH, JiHii a0 KiHleBoro obnagHaHHs, BUKPAJICHHS €IEKTPOHHOTO
KOMYHIKaI[iifHOro 00J1aTHAHHS YU MTOUIKOKSHHS TPETIMU 0co0aMu JIHIHHUX Ta CTAHLIWHUX CIIOPYI;

6.5.5. 32 (yHKLiOHYBaHHS Ta JOCTYIHICTh OKPEMHX CErMeHTiB Mepexi [HTepHer. [locTayaibHHMK He TapaHTye MOXJIMBICTH iH(GOPMALIHHOTO OOMIHY 3 TUMHU
By3J1aMH a00 cepBepamy, 110 TUMYAcoBO abo MOCTIHHO HEXOCTYIHI uepe3 Mepexy IHTepHeT;

6.5.6. 3a BixcyTHicTh 0OmiKy mmatexy AOoHeHTa Ha fforo Oco00BOMy paxyHKy y BHIAAKy HEHAAXOMKCHHS [aHOTO IUIATeXKy Ha IIOTOYHHH paxyHOK
IMocrauanpHuKa,

6.5.7. 3a 3a6e3neueHHs Oe3nekyu KinneBoro o6agHaHHsA Ta IPOrpaMHOro 3abe3nedeHHs AOOHEHTa, 110 BUKOPUCTOBY€EThCS HUM Julst oTpuMaHHs [Tocmyr;

6.5.8. 3a HeHamaHHs ab0 HeHane)KHe HagaHHs [1ocayr 3a yMOBH HacTaHHs Oy/ib-sIKHUX 0OCTaBUH, SIKi BUHUKIIN He 3 BUHHU [locTauanpHuKa,

6.5.9. 3a 3micT iHdopMaii, 10 HepenaeThes HOro eNeKTPOHHUMY KOMYHiKalliHHUMH MepeKaMH;

6.5.10. 32 TOCTOBIPHICTB BiIOMOCTEIA, 110 HAaAAIOTHCSI AGOHEHTOM;

6.5.11. aBapiiiHOTO BIAKJIIOYEHHS EJIEKTPOHHOTO KOMYHIKaliifHOro oOmagHaHHs I[locTadanbHUKA Bil MEpEki CNEKTPOXKUBICHHS, SKa 3HAXOMUTHCS Yy 30HI
BiZNOBiKanbHOCTI TpeThoi cropony (ITocravansuuk nocayr enekrpoeHeprii, JKEK, OCBB Tomo) uepes aBapito, BisUIOBI BiIKIIOUSHHS €JIEKTPOCHEPTii TOMIO;

6.5.12. HacTaHHA HOpC-MAKOPHHUX 00CTaBHH (0OCTaBHH HenepeOOpHOI cuin), nepenbdadenux m.2 cr.14-1 3V «IIpo ToproBo-npoMucioBi nanati B YkpaiHi»;

6.5.13. 3a Oyab-siKi MOLIKO/DKCHHS, sIKi Oynu 3aBnaHi AOOHEHTY B pe3yabTari KopucTyBaHHs [lociyramu, B TOMy YHCII MOLIKO/PKEHHS a00 BTpary AaHHX y
pe3ynbrari 3aTpUMOK, HEOTPUMaHH:I, MOMIIIKOBOI ajpecartii abo nepepusanss [Tociyr, siki Oyau BUKJIMKaHI TIOMHJIKAMH, He0AIiCcTIo ab0 HeoMIsI0M AGOHEHTa;

6.5.14. 3a HemoxumMBiCTh oTpuMaHHs Ilociyr, noripmenns sikocti Ilocmyr, nepe6oi B poGoTi TOMmIO, SIKi BUHUKIH HPSIMO 200 ONOCEPEKOBAHO 3 MPHYHH, IIO0
3HAXO/ATHCS 11032 MEKaMU KOHTPOJIIO Ta BIUMBY llocTadanbHuKa;

6.5.15. BuUHI AGOHEHTa BCTaHOBIICHOT JIOrOBOPOM Ta 3aKOHOJIABCTBOM.

6.6. BincyTHicts y IlocTauanpHuKa TeXHIYHOT MOXKIMBOCTI U1sl HagaHHs [locinyr AGOHEHTY He € MiACTaBoro it nojanHs AGoneHToM IlocTayanbHUKY Oyab-sIKHX
IIPeTeH3ii Ta IM030BiB.

7. BIIITIOBIJAJIBHICTh ABOHEHTA

7.1. 3a HeBUKOHAHHS abO HEHaJE)KHE BHKOHAHHS CBOIX 3000B’s3aHb 3a JIoroBopoM AOOHEHT Hece BiINOBiNalbHICTh, NependadeHy 3aKOHONABCTBOM YKpaiHH,
30KpeMa HOPMAaTHBHO-IIPABOBHMH aKTaMH y cpepi eTeKTPOHHUX KOMYHiKaIlil.

7.2. 3a 4ac, npotsrom sikoro Ilocimyru He HagaBasics 3 BUHH AGOHEHTa, IOMICSAYHI TuIaTexi 3a Taki [lociyry, HapaxoByrOTbCS Ta CTAryroThCs [locTauanbHUKOM 3
AGOHEHTa B IOBHOMY PO3MIipi.

7.3. AbGoHeHT npuiiMae Ha ceOe BCIO BiNOBINAJIBHICTh 32 HACIIAKK HECBOEYACHOIO O3HAHOMIIEHHS 31 3MiHaMH MOJIOXeHb 1boro JloroBopy Ta ymos TapudHux
TUIaHiB.

7.4. 30Ha BiaNoBigambHOCTI AOOHEHTAa — II¢ TEPUTOPis HOro JOMOBOJIOAIHHS, KBApTUPH, MiANPUEMCTBA YU 3€MEJbHOI MUISHKUA. B Mexax wmiel 30HM AGOHEHT
BIZINOBiTa€ 3a Bce 00aAHAaHHs Ta KabelnbHy Mepexy — Bill OyJMHKY 10 HapKaHy.

Buisn cnienianicra IlocTayanbHuka JUIs yCyHEHHs HEMOJAAO0K Ta IHIIMX HPHUYMH, IO CIPUYMHWIM NPUIMHEHHSA HAJaHHA 4M TNoripimeHHs sxocti [Tocnyr, B 30Hi
BIIMIOBiIAIBHOCTI AOOHEHTa OILIAYy€eThCS OKpPEeMo, 3riqHo Tapudis [locTadanbHuKa, BKIIIOYAIOUM BUIAIKU MOAAJIBIIOT BiIMOBH AOOHEHTa BiJ ()aKTUUHOTO MPOBEICHHS
TaKuX poOiT micis npulyTTs crienianicTa 3a aapecoro AGOHEHTa.

7.5. BinanosinanbHiCTh 3a MpaBwiIbHE MiAkToueHHs KiHIleBoro obnajHaHHS Ta HAJIAropKyBaHHS HEOOXiIHOTO MPOrpaMHOro 3a0e3NedeHHs 31 CTOpOHH AOOHEHTa
IIPU CaMOCTIHHOMY IiIK/IIOYEHH] Hece AGOHEHT.

7.6. SIkio BcTaHOBIICHE 32 AKTOM HpHifoMy-Tiepesiadi 00naJHaHHS CTaJI0 HENPUIATHUM 10 BUKOPHCTAHHS y BiNOBIJHOCTI 3 HOTO L[IIbOBMM NPU3HAYCHHSM 3 BHHU
AGoHeHTa, To AGOHEHT 3000B'13aHuil BifukoyBaty [TocTaqanbHUKY BCi BUTPATH, MOB'A3aHi 3 PEMOHTOM Takoro oOnajHaHHsA. Y BUIAJKY SKIIO OOJaJHAaHHA PEMOHTY He
nignsirae, AGOHEHT 3000B's13aHMi crtaTuTy [locTayansHUKY Cymy, 1O TOPIBHIOE BapTOCTI TAKOTO OOJIAHAHHS, @ cCaMe, BapTICTh ONITHYHOTO TepMiHay y posmipi 1000,00
(oiHa THCSYa) TPUBEHB Ta BAPTICTh ONTUYHOTO Nadkopay y posmipi 400,00 (4oTupucTa) rpUBEHb.

8. CTPOK JIIi JOI'OBOPY, BHECEHHSI 3MIH TA TPUNIMHEHHSI/IIPU3YITUHEHHSA MOIO A1i

8.1. Ieii [loroBip € JOroBOpPOM IIPHEAHAHHS Ta MyOIiYHO JOBOAUTHCS JIO BiToMa BCix AGOHEHTIB IIIIXOM #oro po3minieHHs Ha Caiiti [locTauanbHuKa.

8.2. Ctpok i nporo JloroBopy NOYMHAETHCS 3 MOMEHTY HOTO yKiIaaeHHs (nati Akuenty AGoHeHToM) 11boro Jlorosopy.

8.3. [NocTauanbHUK MOXE B OAHOCTOPOHHBOMY ITOPSJIKY BHOCUTH 3MiHU B 1ied JloroBip, siki onpuintoaHioroThes Ha Caiiti [loctadanbHuka 3a 7 (CiM) KaJeHIapHUX
JIHIB JI0 BBEJICHHS B 0 TAKUX 3MiH.

8.4. Slkmo AOOHEHT He 3rojieH 3 BHeceHMMH [locrayanbHuUKOM 3MiHamMu B Leil Jloroip, AOOHEHT NMOBHMHEH NPHUIIMHWUTH OTpUMaHHS [loCiyr, mHCBMOBO
nonepenuBuIX Npo 1e [locrayanbHuka. SIKmo AGOHEHT MO 3aKiH4eHHIO 7 (CeMM) JEHHOTO CTPOKY 3 MOMEHTY ONpPHIIOAHEHHS Ha BeO-caiiti [locravyansHuka iHpopmaii
PO BHECEHH: 3MiH /10 1boT0 JloroBopy NMpofoBKye KOpHCTyBaTHCh [locmyramu, Iie 03Hadae, 1o AGOHEHT 3rojieH i3 BHECEHHMH 3MiHaMu B 1eii Jlorosip.

8.5. TlocTauanbHKUK Ma€ MPaBo NPH3YNHHUTH HafaHHS AOOHeHTy [lociyr y HaCTYIHHX BHITaKax:

8.5.1. npu moBHOMY BHYepaHHi KomTiB Ha Oco00BOMY paxyHKy AOOHEHTa;

8.5.2. npu He nonoBHeHHI AGoHeHTOM cBoro Oco00BOTO paxyHKy Ha CyMy Ta y CTPOKH, 110 Bka3aHi y TapudHunx ranax;

8.5.3. y Bumagky HegocrarHocTi Ha Oco00BOMy paxyHKy AOOHEHTa KOIITIB, HEOOXITHHX IS MOYAaTKy HOBOTO PO3PAXYHKOBOTO IEPiOAy 3TimHO 3 OOpaHHM
Tapuduum mnaHom;

8.5.4. y Bunazky npoenenns [locrayansHukoM [lnanoBux po6ir;

8.5.5. y Bumazky nepenaui AGoHEHTOM IIpaB Ta 000B’sI3KiB 3a JloroBopoM TpeTiii 0co0bi O6e3 oTpuMaHHs IonepeaHsoi mucbMoBoi 3roau IlocradanpHuKa;



8.5.6. y Bumaaky ekcrutyaranii AOOHEHTOM TEXHIYHO HECIPAaBHUX HPHCTPOIB, OONaaHaHHSA Ta/abo OONaJHAHHS, NMPUCTPOIB, SKi HE MAlOTh BUIAHOTO B
YCTaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHM MOPSAKY MOKYMEHTa PO MiATBEPIKCHHS iX BIQMOBIAHOCTI BHMOraM HOPMATHBHHMX [OKYMEHTIB y c(epi eIeKTPOHHHX
KOMyHIKaI[iif, KO micast HampasieHHS [locTadalpHUKOM BiNIOBITHOTO momepekeHHS AOGOHEHTY, AOOHEHT He 3a0e3ledYnB y BCTAHOBICHHI y IONEPEMKEHHI CTPOK
3aMiHy TaKoro o0naHaHHs/IPUCTPOIB;

8.5.7. y Bumazky nopymeHHs AOOHEHTOM OIHOTO a00 AEKIIBKOX CBOIX 3000B’s13aHb 3a II. 4.4. iboro Jlorosopy;

8.5.8. B iHIIMX BUMajKkax, nepeadaueHux UM J1oroBopom Ta/abo YMHHUM 3aKOHOABCTBOM YKpaiHu.

8.6. [Ipu3ynuuenus IlocrayanpHrukoM Haganus [locnmyr 3 migcraB Ta y BHIaakax, nepenbaveHux m. 8.5. mporo [loroBopy, He 3BinbHs€ AOOHEHTa Bif 00OB’s3KY
omnadysaty 1l{omicsani muarexi 3a Taxi [locimyrn mpotsrom Bcsoro cTpoky fii JloroBopy, a Tak caMo He 3BiUIbHSE AGOHEHTa BiJl 000B’ 3Ky MOTacUTH 3a00prOBaHICTH 3a
JloroBopom (3a ii HassBHOCTI).

8.7. Abonent mae npaso Ha BESKOILLITOBHE, TumuacoBe npusynuHeHHs1 orpuManss [lociyr, Ha cTpok, o He nepesuinye 90 (1eB’sIHOCTO) KaJeHIApHHX [THIB
(B mimomy, mpotaroM 1 (0QHOTO) KaJeHAApHOTO POKY), IUIIXOM OCOOHCTOTO 3BEpPHEHHS, HE Mi3HIIle HiX 3a 5 (I’ATh) poOOUYMX AHIB IO AATH IPH3YINHHEHHS OTPUMAaHHSI
Tocnyr, 3arenedoHyBaBIIn a00 HAAICIABIIN TUCHMOBE MOBIIOMIICHHS 10 a0OHEHTCHKOTO Bianiny [locrauanbHuka.

8.8. V pasi mpusynuHeHHs AGOHEHTOM HalJaHHs HOCIYrH (IMOCTAaHOBKH Ha may3y) y CyBopoBChKOMY paiioHi XepcoHChKoi 00nacTi cTpokoM 10 30 (TpHALSITH)
KaleHAapHuX AHiB, IlocTayalpHUK Mae IPaBO CTBOPUTH 3asBKY (TiKeT) Ha MOXJIMBHII JeMOHTax aboHeHTchkoro obmamnanus (ONU). Skmio micias 3akiH4CHHS
3a3HA4YCHOT0 CTPOKY (31-i KalneHAapHUIA JeHb Ta Jali, 3aJ€XKHO BiJ TPHBAIOCTI KaJEHAAPHOIo Micsls) AOOHEHT HE BiJHOBMB KOPHCTYBaHHs NOCIyroto, IlocTayanpHuk
Ma€ NpaBo 3AIHCHATH JIEMOHTA)X aOOHEHTCHKOTO 00JIaIHaHHSI 32 MiCLleM HOTO BCTAHOBJICHHs Oe3 J0aTKOBOTO IOTO/UKEHHS 3 AGOHEHTOM. Y pasi BiIHOBJICHHS AGOHEHTOM
MOCJIYTH MIPOTATOM CTPOKY IPH3YIHHEHHS, 3as1BKa (TiKeT) Ha AEMOHTAX 00JIaJHAHHSI i UISra€e 3aKPHUTTIO, @ IEMOHTAX HE 3[iHCHIOETHCSL.

8.9. ¥V pasi TuM4acoBoro npusynuHeHHs orpuManHs [locayr AGoHeHTOM Oinbiie Hixk Ha 90 (IeB’SIHOCTO) KalleHAAapHUX JHIB AOOHEHT He TIOBEpPHYB 00JIaIHAHHS
IMTocTayaabHUKY, @ caMe, ONTHYHHI TepMiHAJ i ONTHYHUH MavykopA. AOOHEHT 3000B’sS3aHMI KOMIICHCYBaTH BapTiCTh ONTHYHOTO TepMiHady y posmipi 1000,00 (oxHa
THCSYa) TPHBEHB Ta BAPTICTh ONTHYHOTO Maykopy y po3mipi 400,00 (4oTuprcTa) rpUBEHS.

8.10. ¥ pasi TMMyYacoBOro npu3ynuHeHHs oTpuMaHHs [locmyr AGoneHToMm Oinbiie Hixk Ha 90 (IeB’SIHOCTO) KaleHIApHUX AHIB AOOHEHT MOBEPHYB OOJa HAHHS
ITocTayaabHUKY, a caMe ONTHYHHMI TepMiHAT i ONTHYHMII AYKOpJ ajie B MaiiOyTHbOMY IIiCIsl May3d IulaHye oTpuMmyBatu Ilocnyry Bin IlocrauanbHuka, BCTaHOBICHHS
ontraHoro tepMinany BE3KOLITOBHE i akrusanis Ilociyru komrysarume 50,00 (11’ TaecsAT) TPUBEHb.

8.11. V pasi THM4acoBOro mpu3ynuHeHHs oTpuMaHHs [locmyr AGoHeHTOM Oinblie HixX Ha 90 (#eB’SHOCTO) KaleHIApHUX JHIB AOOHEHT HE 3BEpPHYBCS, HE
nonepenys IlocTaganpHUKa NPO NPH3YNHHEHHs, Ha I3BIHKM aboHeHTChKOro Bimminy IlocradanpHuka He BinmoBigaB Ta Ha 3B’s30k He BuxoauB Ta HE moBepHys
ob6manHanHs [TocrauanbHuKy, a caMme, ONTHYHMI TepMiHall i ONTHYHUIT Madkopy, akTuBanis [Tocmyru xomryBarime 500,00 (11°ATCOT) TPUBEHB.

8.12. SIkmo AGOHEHT He 3BepHYBCs Ta He morepenns IlocTadanpHuKa PO HPU3yNHHEHHs oTpuMaHHs [locyr i mpomycTuB micsip kopucTyBaHHS Ilociyroro,
noBropHa aktuBauis [locayru komryBarime 50,00 (m’sitmecsat) rpuBeHb. AOO y pa3i THMYAcOBOro Npu3ynuHeHHs oTpuManHs [lociyr AGoHEHTOM Oinmblie HiX Ha
90 (neB’sIHOCTO) KaleHAApHUX IHIB akTuBawis [lociyru komtyBarume 50,00 (I’ ITAECAT) TPUBEHD.

8.13. Jlorosip Moxe OyTH po3ipBaHO Oyab-sKoI0 31 CTOpiH B OZHOCTOPOHHBEOMY NOPSIKY y BUIIAJKaxX, epef0adeHHX yMOBAMH IIb0ro JloroBopoM Ta/ab0 YMHHUM
3aKOHOJABCTBOM YKpaiHH.

8.14. B onHocTOpOHHBOMY TOPsIAKY J{oroBip Moxe OyTH po3ipBaHHMii 3 iHilIaTUBH AGOHEHTA Y HACTYITHHX BHIIAKaX:

8.14.1. mesroxu 3i 3minoI0 IlocTauansaukom Tapudaux mmaxis. [ane mpaBo AGOHEHT MOXe peanizyBaTH IPOTAroM 7 (ceMu) KaJeHIapHUX JHIB 3 MOMEHTY, KOIH
BiH Ji3HaBCsI 200 MOBMHEH OyB Ai3HATUCS MPo 3MiHy TapudHUX MIaHiB;

8.14.2. BixcyTHOCTI moTpebu y mnomambiiomy kopucTyBaHHI IlTocmyramu IlocrauambHuka 3a ymoBH, BiacyTHOCTi 3aboproBaHocti mepen IlocradanbHuKOM,
3AIHCHIOETHCS 32 IIMCHMOBOIO 3a5BOI0 AGOHEHTA y CTPOK, IO HE MEepeBHIye 7 (CeMH) KaJCHIapHUX AHIB 3 MOMCHTY OTpHMaHHs IloCTayanbHUKOM MOCIYT 3asiBH, SIKIIO
OINBIINIA CTPOK Y 3a51Bi HE 3a3HAYCHO.

8.15. B onHocTopoHHBOMY TOpsIAKY J{oroBip Moxe OyTH po3ipBaHuii 3 iHiniaTuBu [locTayanbHuka y Oyab-sKoMy 3 HACTYITHHUX BHIIAKIB:

8.15.1. y pasi sxmo IlocTauanbHUK BUSBUTH, IO JAaHi, sIKi HOMy MOBiZoMUB AOOHEHT IpH yKIaleHHi JloroBopy, € HEeIpaBAMBHMH a00 SKIIO BUSIBUTHCA, IO
BJIACHUKHU NPHUMIIICHHS, y AKOMY 3JilficHeHe minkmodenHs [locayrn He HajgaBanu cBOei 3roau Ha migxmodeHHs [locmyru. YV takomy Bunaixy IlocradanbHUK Mae mpaBo
posipsaru [lorosip, monepeansun AGOHEHTa PO Le MOHaiiMeHIe 3a 7 (CiM) KaJleHIapHUX JHIB O AaTH po3ipBaHHs J[oroBopy Oyab-sKUM JTOCTYITHUM 3aCO00M 3B’SI3KY;

8.15.2. BigmoBizHO 10 3MicTy 4. 3. cT. 651 L{uBinbHOTO KOAEKCY YKpaiHU B OXHOCTOPOHHBEOMY MOPSAKY JoroBip Moxe OyTH po3ipBaHuil IpH IpyOOMY IOPYIIEHHI
AOGOHEHTOM ETHYHHX HOPM MOBEiHKH, TPOMaJICBKHX MPABHII MOpaJli, a TAKOXK SKII0 AOOHEHT MOIIKPHB iHGOPMALLi0, 0 00paXkae YecTh, TiAHICTD Ta AUIOBY pemyTaliio
npauiBHukiB [ToctavyanpHuKa, i Yac BUKOHAHHS HUMH CBOTX 000B’sI3KiB 3 00CTyroByBaHHs AOGOHEHTa, B TAKOMY pasi Aito JloroBopy Moxke OyTH NPHITMHEHO HETalHo;

8.15.3. y pasi nmopynreHHs AGOHEHTOM 0OMexeHb y KopucTyBaHHi [Tocmyramu, mo mepenbadeni m.4.5 nporo Jorosopy. Ilpu npomy IlocTadanpHuk Mae mpaBo
posipsartu Jlorosip, nonepeauBu AGOHEHTa PO Le LoHaiMeHmIe 3a 1 (oauH) KaJeHIapHuid JeHb 10 po3ipBaHHs J[oroBopy Oyab-SKHM IOCTYIIHHM 3acO00OM 3B’s3Ky. 3a
cBoiM po3scyznoM ITocTauanbHUK MOXeE 3a3HaYMTH y TOTIEPE/DKEHHI TIPO po3ipBaHHs J|0roBopy CTPOK yCyHEHHs MOPYLICHb. Y TAKOMY BHIIAAKY NPH HE YCyHEHHI AOOHEHTOM
BYMHEHHUX IOPYIICHB, JOrOBip BBAKAaTUMETHCS IIPUITHHEHNM Y BKa3aHUIl Y ONICPEUKEHHI CTPOK;

8.15.4. y BUIa Ky He MONOBHEHHS AGOHEHTOM paxyHKy Ha CyMy Ta Y CTPOKH, L0 Bka3zaHi y TapudHux miaHax;

8.15.5. y Bunazaky BigmMoBu AOoHeHTa Bix 3aMoBneHux Ilociyr, a came, Bin omiaty 3a BHKJIMK criemianicra/maiictpa [locradansHuka, sskuii mprOyB 3a aapecoro
AGOHEHTa JUIsl YCYHEHHS HEMONAJO0K Ta {HIIMX HPUYMH, M0 COPHYMHUIN IPUIHHEHHS HAaJIaHHA 4d moripimeHHs skocti Ilocayr 3amosieHHsM Oymb-sikoi JlogaTkoBOI
HOCITYT'H BBAXKA€EThCS (DaKTUUHE 3iHCHEHHS AOOHEHTOM Jii, 110 CBITYMTH MPO 3rofly Ha OTpHUMaHHs J[oaTKoBOI MOCIyTH;

8.15.6. oGmnikoBwHii 3anuc AOGOHeHTa Oy/ie aBTOMaTHYHO BUAAJICHO 13 CHCTEMH 32 YMOBH, SIKIO HA MPOTA3i LIECTU MiCSLIB:

- AGOHEHT He KOPHCTYBABCS IOCIIYTOIO;

- o0nagHaHHs1, BCTAHOBJICHE ITPH i JKII0UeHHI AGOHEHTa, OyII0 BiICYTHE B MEPEXKIi;

- He Oyio nonepepkeHo IlocTadanbHyKa PO NPU3YIMUHEHHS KOPUCTYBAHHs MOCIyTraMHy JOCTYIy 10 Mepexi [HTepHeT.

8.15.7. 3ahikcOBaHOr0 aKTOM IPO MOPYIICHHS NPaBHI HAJAHHS i OTPHMAHHS €JIeKTPOHHHX KOMYyHIKallilfHHX IOCIyT AGOHEHTOM BHUMOT IIITyHKTIB 3-6 IIyHKTY
70 Ipasu;

8.15.8. mpu npunuHeHHi misubHOCTI [locTavanpHuka 3 HamauHs [locmyr B3aram abo y meBHOMY perioHi. Y TakoMy BHnanky llocTauanbHHK Momepemnkae
AGoHeHTa Ipo npunuHeHHs Aii JloroBopy moHaliMeHe 3a 3 (Tpr) MicsIi 40 JaTH MPUITHCHHS;

8.15.9. 3 inmmx migcrae, nependadeHux y JloroBopi abo y YMHHOMY 3aKOHOIABCTBI YKpaiHH.

8.16. [pununenss [locradanpuukoM Hamauus [lociyr 3 mincraB Ta y Bumajakax, nepeadadenux 1.8.14.6 uporo [loroBopy, He 3BiIbHsIE AGOHEHTa Bif 000B’ 3Ky
IIOracuTU 3a00proBaHicTh 3a JloroBopoM (3a ii HasBHOCTI).

8.17. IloBropHe miakmroueHHs AboHeHTa 1o [Tocnyr, HagaHHs SKHX OyJI0 MPH3YTHHEHO/IPUIMHEHO, 3MIHCHIOETHCS Y BIIOBIIHOCTI 10 yMOB Tapu(HUX riaHiB.

8.18. V Bumasxy, skio Haganus [lociyr Oyiao npusynuHeHo 3 MiACTaB, BkasaHux y m.8.5.1 - 8.5.3 uporo J{orosopy, BigHoBneHHs Haganus Ilocayr BinOyBaeTbes
IMocTagaabHUKOM IiCIISI BiAIOBIAHOTO IOMOBHEHHS AGOHEHTOM cBOro Oco60BOro paxyHKy.

8.19. IIpo posipBanus Jlorosopy 3 miacras, nepenbdadenux 1.8.14 mporo Jorosopy, IlocTauansuuk mosigomsie AGoHeHTa OyIb-SIKKM JOCTYIIHHM 3aCO00M 3B’S3KY
Ha BIacHHUil BHOip, 30KpeMa, MUCEMOBO, 3aC00aMH eJICKTPOHHOI MOIITH, IIIIXOM noBifomiaeHHs Ha Caiiti [Toctavanbhuka, y OcoOucToMy KabiHeTi AOOHEHTa TOLIO.

8.20. Ilicus posipBanns [lorosopy IlocTadanbHUK MOXKe 3A1HCHUTH JEMOHTaX a0OHEHTCHKOT TiHii.

9. OCOBJIMBI YMOBHA

9.1. CropoHH 3000B'SI3yIOThCSl 3a0€3MMEUHTH aKTyalbHICTh 1 KOHGigeHHiiHicTs Beiel iHopManil 3a muM J[oroBopoM, KpiM BUNAJKIB NEpea0auCHUX YUHHHM
3aKOHOJIaBCTBOM YKpaiHH.

9.2. YknazneHHsM 1poro JloroBopy AGOHEHT 3acBiquye, IO BiH O3HAHOMIJIEHHH 3 yMOBaMH 110ro JIoroBopy Ta HOpMamu 3aKOHOIABCTBA y cepi eNeKTpOHHUX
KOMyHiKaliii, 30kpema, 3akoHoMm Ykpainu «IIpo enexTpoHHi KomyHikalii», [IpaBunaMy HaJlaHHS Ta OTPUMAaHHS EJIEKTPOHHUX KOMYHIKAlIHHUX MOCIYT, 3aTBEPIPKCHUMU
nocranoBoto KMY Bin 25 uepsust 2025 poky Ne 761.

9.3. Vknaznenusam 1poro Jloropopy AGOHEHT BifnoBinHO 10 3akoHy Ykpainu «IIpo 3axucT nepcoHalbHUX JaHMX» Hajae 3romy ITocradansHUKy Ha 0OpOOKY #oro
MEPCOHAJIBHUX [aHUX 3 METOI 3a0e3nedeHHs peani3auii HUBIIBHUX, TOCIMOAAPCHKUX, IOJATKOBHX Ta IHIIMX BIMHOCHH y cdepi 3AiHCHEHHS MisJBHOCTI 3 HaJaHHS
€JIEKTPOHHHMX KOMYHIKaliiHUX Ta HIIMX MOCIYT, sIKi peryaowTbes LuBinbHUM koaekcom Ykpainu, [lomarkoBuM kopekcoM YkpaiHu, 3akoHoM Ykpainu «IIpo enekTpoHHi
KOMYHiKallii», 3akonom Ykpainu «IIpo Gyxranrepcekuii o0mik Ta piHaHCOBY 3BITHICTH B YKpaiHi» Ta iHIIMM 3akoHOAaBCTBOM YKpainu, Crarytom [TocTauanpHuka.

9.4. CBoiM miamucoM/akuenTyBaHHsAM 1poro Jloroopy AbGoneHT nae 3roay [locradanbHuKy Ha 0OpOOKYy CBOIX MEPCOHAJIBHUX JAHUX 3 METOK 3aJ0BOJICHHS
motped CHoKMBaya B €IEKTPOHHUX KOMYHIKAI[IMHUX MOCIyrax BiAMOBIHO O BUMOT 1150T0 J[oroBopy (B T.4. 3 METOIO HaJaHHs, OTPUMAaHHS Ta 34iHCHEHHS PO3PaxXyHKiB 3a
€JICKTPOHHI KOMYHiKaIliifHi mocyrn). Ll 3rona unHHA npoTarom Aii JloroBopy Ta NpoTATOM I’ ITH HACTYITHUX POKIB IiCIIA MPHIIMHEHHS HOTo Mii.

9.5. OOpoOKa BKIIOYAE, aje He OOMEKYEThCS, 30UpaHHSIM, PEECTPALIE€I0, HAKOMMYCHHSM, 30epiraHHsIM, aJlaliTyBaHHIM, 3MiHOIO, TOHOBJICHHSIM, BUKOPUCTaHHSM 1
MOIIMPEHHAM (BKIIIOUAIOUH Iepeiady), 3HeOCOOTEHHSIM, 3HHUIIEHHSIM IEePCOHAIBHUX NaHHX, SKi 00poOmsiorses [locTadanbHukoM, Oyab-sKOI0 0CO00I0, IOB’SI3aHOIO 3



ITocrauaabHUKOM BiTHOCHHAMM KOHTPOIIIO, 3 METOIO BEACHHS 0a3M INEepCOHANBbHUX NAaHUX AOOHCHTIB €JIEKTPOHHHX KOMYHIKal[iHHUX mociyr (ToOTo 6asu maHHX BCix
AOGOHEHTIB, SIKi MaIOTh yKJIaJeHi J0rOBOPH y IIEBHUX a00 Bcix ocobax, moB’s3aHuX 3 [IocTauaabHUKOM BiHOCHHAME KOHTPOIIIO).

9.6. AGOHEHT IOTOMXKy€ThCs, o [locTayanbHUK He Mae OTPUMYBATH XKOIHOI TOJATKOBOI 3rofu AOOHEHTa Ul Iepeaadi NepcoHaIbHUX JaHUX AGOHEHTa 10 Oymib-
sIK01 0co0H, OB A3aH01 3 [TocTauyabHUKOM BiJJHOCHHAMH KOHTPOIIIO 00 Y paMKaX JIOTOBIPHUX BiTHOCHH IIOB’S3aHHX 3 BPETyJIFOBAHHAM 3a00ProBaHOCTI.

9.7. AGOHEHT mac cBOIO 3rofy Ta Hajae IlocTadanbHUKY IPaBO BUKOPHCTOBYBATU CBOI IEPCOHANIBHI JaHI Ta MOTOMXKYETHCS 3 THM, IO 110 iHGOpMAaNiio Ta iHIIy
iHdopmarito, HeoOXiAHY AT SKICHOTO 00CITyroByBaHHsI AOOHEHTa, MOXe OyTH TepeaHo 0e3 OKpPEeMOro MHCHMOBOTO MOBIIOMIICHHS Npo ¢akT nepenadi [locradansHuKOM
TpeTiM ocodam Jyis:

9.7.1. Benenns 001Ky AOOHEHTIB, IOCIYT, JOAATKOBUX MOCIYT HaTaHUX AOOHEHTY, pO3PaxyHKiB 3 AOOHEHTOM;

9.7.2. 3niiicHeHHs po3cuiIaHHs AGOHEHTaM PaxyHKIB (KBHTaHLIH), HOBiJOMIICHb, SMS-MOBIIOMIICHb, aHKETHHX JIUCTIB, MPOIO3MLIH, PEKIAMHUX MaTepialiiB Bix
imeni [TocTaganpHUKa;

9.7.3. Tenedornnoro onuryBaHHS AGOHEHTIB 3 METOIO 3’ICYBaHHS IXHBOI JyMKH IIOAO SKOCTI HAJaHHS €IeKTPOHHHUX KOMYHiKaliffHUX HOCIIYT, JOAATKOBHX HOCIYT
IMocrauanpHuKa,

9.7.4. IlpoBeneHHsI pO3irpalliB, MApKETHHIOBHX JI0CIIIKEHb, SIKi IpoBeAeHi [1ocTayanbHIKOM;

9.7.5. Benenns npeten3iiiHo-no30BHOI po6oTH 3 AGOHEHTaMy;

9.7.6. Ha 3anut PerymnstopHoro oprany abo B iHIINX BUNAIKax, NepeadaueHIX YHHHIM 3aKOHOAABCTBOM YKpaiHH.

9.8. Ilpu miaxsmrouenHi [ocayr abo BigHOBIeHHI iX HagaHHs [locTauyanbHUK He 3000B’13aHUI 3M1HCHIOBATH HAJIAIITYBAaHH KiHLIEBOTO 00na HaHHsI AGOHEHTIB.

9.9. V pasi 3mMiHE HaliMeHyBaHH:, OpraHi3aliiHO-paBoBoi (popmu abo MmicresHaxomkeHHs [locTauanbHuka, BiH 3000B’13aHUH MOBIJOMUTH TIpo e AGOHEHTa Ha
Caiiri [TocTrayanpHuka He mi3Hime HK y 20-IeHHUIT CTPOK 3 MOMEHTY BCTYITY B CHITY 3MiH.

9.10. Y pa3i 3miHH Ipi3BHUIIa, iM’s1 200 M0-0aTbKoBi AOOHEHTa BiH 3000B’13aHuit oBigoMuTH npo Le [TocradansHuka npotsirom 20 (IBaALSATH) KaJeHAAPHUX THIB
3 MOMEHTY HaOyTTsl YMHHOCTI TaKUX 3MiH IUIIXOM 3BEPHEHHS 10 Bipaity npogaxis [locradansauka Ta/abo 3a Tenedonom Konrakr-nentpy IlocrauansHuka, mo Bka3aHi Ha
Caiiti [TocrauanbHuka.

9.11. AbonenT rapauntye [locTadanbHUKY, IO BiH BOJIOAIE 3aKOHHUMH IpaBaMu Ha [IpumiiienHs AGOHEHTa, ¢ 3AiHCHIOEThCS MiaKIoueHHs [Tociyr.

9.12. Ha minctasi n.3 cr. 207 LuBinsHoro koxekcy Ykpainu CTOpOHH JOMOBHIHCH, 0 IlocTauanpHEK Mae IMPaBO BHKOPHCTOBYBATH (PaKCHMiNbHE BiATBOPECHHS
MANKCY YIIOBHOBAXXEHOI 0co0HM (Haii 3a TekcToM — (akcuMine) npu opopMIICHHI JOKYMEHTIB, OB’ 3aHUX 3 BUKOHAHHSIM J[OroBOpY, sIKi MiATBEPIIKYIOTh BHKOHAHHSI
3000B’s13aHb CTOpOHAMH 32 LM Jl0roBOpoM.

CTOpOHH MOTOKYIOTh HACTYIIHHUI 3pa30K aHAJIOTy BIACHOPYYHOrO mignucy ((axcumine) yrnoBHoBaxxeHoi ocobu [TocrauanpHuka:

T1Ib CuetkoB Osiekciii AHATOMIHOBUY
IMocana: KepiBHuk

9.13. Cynepedku Ta po30DXKHOCTI, SIKi MOXKYTh BHHHKHYTH 3 BUKOHAHHS II-0TO J|OrOBOpY BUPINIYIOTHCS IUISIXOM IIEPErOBOPIB. Y BHIIAIKy HEMOXIIUBOCTI IXHBOTO
BperymoBaHHs CTOPOHM 3BEpPTalOThCSA 10 CYAy BiJIIOBIIHO JIO AiF0YOT0 3aKOHOIABCTBA YKpAiHU.

10. IOPSIIOK NIOJAHHS TA PO3IVISIAY 3BEPHEHD (CKAPI') ABOHEHTA 3 IIPUBOAY HAJAHHS ITIOCJIYT

10.1. Y pa3i BUHUKHEHHSI y AGOHEHTa cKapr abo IPOIO3HIii, BiH MOXe 3BepHyTHCS 10 IlocTadalbHAKa 3 YCHOO 3asBOIO, 3aTele(h)OHyBaBIIN 10 iH(pOpMAaIiiHO-
JoBiKOBOI ciyx0u [locradanpHuka ab0 3BEpPHYTHCS 710 HHOTO 3 IMMCHMOBOIO 3asBOIO, Y SIKiil BKa3aTH CyTh MPOOJIEMH, CBOE iM’sl Ta MPI3BHUILE, a TAKOK 3BOPOTHY aIpecy.
3BepHeHHs (ckapra) AGOHEHTa ITOBHHHO/a MiCTHTH iH(OpMallito, 3a3HaueHy y 1. 124 INpasu.

10.2. Orpumani Bix AGOHEHTa 3BEpHEHHS (CKaprH) po3rIanarThes IlocrauyanbHUKOM B MOPAAKY, mepenbaueHoMy 3akoHoM, IIpaBminamu ta 3akoHOM YkpaiHn
«I1po 3BepHEHHsI rPOMa/SH» Ta, 38 PE3yJIBTaTOM PO3IISLY, HAJAEThCs MMCHMOBA Y1 yCHA Bi/NOBI/b y BCTAHOBIICHI 3aKOHOAABCTBOM CTPOKH.

10.3. Ilomo 300iB y poGoti Ilocmyrm AGoHeHT Moxe HOBimomisiTH 3a HoMmepamu TenedoHiB 0800202010, 0800201030 ym Ha enekTpoHHI anpecu
ao@vinertelecom.ua, support@yvinertelecom.ua

3BepHeHHsT AGOHEHTa PO IONIKOKCHHS CIEKTPOHHIX KOMYHIKAIIMHUX Mepek, TEXHIYHUX 3aC00iB eIeKTPOHHMX KoMyHikamiii [locTauanbHuka mpuiMaoThCs
1[i7101000BO TeIe(OHOM Ta B PEKNUMI €JICKTPOHHOTO JINCTYBaHH.

10.4. Po3risig muTaHe LIOO 3aXUCTYy 3aKOHHHMX iHTepeciB AGOHEHTa, B T.4. [103aCyIOBE BHpILICHHS cHOpiB, 3xiiicHrioe HamionanpHa koMmicis, 0 3IiHCHIOE
JIepKaBHE PEryJIlOBaHHS y c(epax eleKTPOHHUX KOMYHIKallild, paJioyacTOTHOTO CIEKTpa Ta HaJIaHHs MOCIYT HOIITOBOTO 3B’ 3Ky, o(iuiliHuii BeO-calT https:/nkek.gov.ua/.

Ipouenypu mo3acyoBOr0 BUPIIICHHS CIOPIB 33 3BEPHEHHSAM CIIOKHMBAYiB MOCIYT BPEryiboBaHO [TOpsAKOM MONaHHS CIIOKMBa4aMU 3BEPHEHb Ta BPETYITIOBAHHS
cropiB, 3aTBepmkennM noctaHoBoro HKEK Big 10.04.2024 Ne 183, 3apeectpoBanoro B Minrocti 29.05.2024 3a Ne 788/42133.

10.5. AGoHenTH min yac orpumaHHs [lociyr MarTh MPaBO HA 3aXMCT CBOIX IpaB BiAINIOBIAHO IO 3aKOHOJABCTBA, B TOMY YMCII LIISXOM 3BEPHEHHS /0 CYIy YU
IHIINX OpPraHiB Jep)KaBHOI BIAJU BiANOBIIHO 10 1X KOMIIETEHIIII.

11. PEKBI3UTHU MNocrayanpHuka

®OII Cuerkos Ouekciii AHaTo1ili0BHY

IOpunuyna anpeca: 39623, IontaBebka 061., M. Kpemenuyk, Byn. Tpoiupbka, 6ya. 70 A, kB. 4
IMowrroBa agpeca: 39601, TTonraBcbka 061., M. KpemeHuyk, a/c Ne 1

ITTH - 3023411033

UA343052990000026000021203113 B AT Kb «IIpusardank»

[TnatHuk exuHOTO MOAATKY, 3 rpyna, 5%,

Ten. 0800 20 20 10 (6e3komTOBHO 3 yciX HOMEpIB (hiKCOBaHHX i MOOLIEHHX MEPEK)

Email: fop.snetkov@gmail.com
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