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Jaunii IlyOmiyHuil 1OTOBIp BCTaHOBIIOE IOPANOK HanaHHA IlocTayalbHMKOM EIEKTPOHHMX KOMyHIKamiHHMX mociayr ToBapuCTBOM 3 0OOMEKEHOIO
BignoinansHicTIo «BIHEP TEJIEKOM BlI», mo € opuau4Hor 0co00t0, sIKa HAaJCKHUM YMHOM 3apeecTpOBaHa BiAMOBIIHO O 3aKOHOJABCTBA YKpaiHH, BKIFOYEHA JI0
peecTpy MOCTa4aIbHUKIB EIEKTPOHHUX KOMYHIKAIliHHUX Mepex Ta/abo mocmyr 3a Ne 197 (mani - ITocTadansHHMK) HOCIYT JOCTYIy 0 Mepexi IHTepHEeT BiamoBiTHO /10
noNokeHb CT. 633 L{uBinpHOTO KOIEKCY YKpaiHW, Ta € mpono3uieio (opeproro) ¢isnuynnm ocodam (nani —Abonentam) 3 6oky IlocradanpHuKa YKJIACTH JOTOBIp Ha
OTPHMaHHS TMOCIYT JOCTYHy 10 Mepexi [HTepHeT y po3yMiHHI monoxkeHs cT. 641 L{uBinbHOTO Komekcy YkpaiHu, BigmoBigHO no 3akoHy Ykpaiuum «IIpo enexrponHi
KoMyHikanit» (mami — 3akoH), 3akoHy Ykpaiuu «IIpo 3axucT mpaB crnoxuBadiB», L{uBinbHOro Komekcy Ykpainu, [IpaBun HajaHHS Ta OTPUMAaHHS EJIEKTPOHHUX
KOMYHIKaIliHUX TIOCITYT, 3aTBEpPKEHHX TocTanoBoro Kabinety Minictpi Ykpainnm Bix 25 uepsHs 2025 p. Ne 761 (nani — «IIpaBunay), iHIIMX HOPMaTHBHO-IIPABOBHX aKTiB
y cdepi eTeKTPOHHUX KOMYyHiKaliif, Ha HACTYITHUX yMOBaX.

TepMiHH, 110 BUKOPUCTOBYIOTHCS B 11boMY [1yOniuHOMY TOrOBOpIi PO HaJIaHHS €IEKTPOHHUX KOMYHIKalliHHUX MOCIIYT, MAlOTh 3HAUYCHHS, HAaBE/ICHI HIbk4e. [Hii
TEpMiHH, 1110 HE BU3HA4YEHi B IboMy [1yOnivHOMY OTOBOPI PO HaJaHHS eEKTPOHHUX KOMYHIKAIiHUX MOCIIYT, MAIOTh 3HA4YEHHS, Tepe0adeHi B YHHHOMY 3aKOHOIABCTBI
VYkpainu.

MocTrayanbHUK e1eKTPOHHUX KoMyHikaniiiHux mociayr (IlocrayanbHuk) — cy0’€KT rocrofaproBaHHs, KU (akTUYHO HaJae Ta/abo Mae NpaBO HaJgaBaTH
€IIEeKTPOHHI KOMYHIKaLiifHi MOCIYTU Ha BIAaCHUX Mepexkax Ta/abo Ha Mepexax iHIINX MOCTAaYa bHUKIB SCKTPOHHIX KOMYHIKAI[IHHUX MOCITYT.

AGoHeHT - (dizuyHa ocoba, KiHLIEBHIl KOPHCTYBad, SKHH OTPUMY€ CICKTPOHHI KOMYyHIKaliifHI MOCIYyrH Ha yMoBaX LBOro JIoroBopy, yKJIaaeHOro 3
IMocra4aabHUKOM €IEeKTPOHHHUX KOMYHIKAI[IHHHUX ITOCIIYT.

AKTHBHA KOHKJIIOIEHTHA Jisl — Jis, 1[0 BYMHEHa AOOHEHTOM, SIKa CBIIYUTH IPO HOTO MOTMEepeHIo 6e3CyMHIBHY Ta J0OPOBLIBHY 3rofly YKIacTH 1ei Jlorosip.
Taxoro niero, 30KpemMa, BBaXKaeThCs MTO4ATOK BUKOHAHH:A JloroBopy AGoneHTOM ((pakTHuHe KopucTyBaHHs Ilocimyramm um BHeceHHs Ha OcoboBuii paxyHOK AOOHEHTa
TPOLIOBOTO ABAaHCY IO MOMEHTY MiAKIro4eHHs [lociyru, B 3al]eKHOCTI BiJ TOTO, SIKa 3 IMX JBOX MO BiAOyAeTbCS NEPLIO), IO 3adiKCOBAHO OOJIAJHAHHIM
IMocrayanbHuka. B mporeci mogansmoro BukoHanHs J{oroBopy, AOOHEHT IUISIXOM BYMHEHHS KOXKHOI HACTYITHOI AKTHBHOI KOHKJTIONCHTHOI Jii 3aCBiadye O3HAHOMIICHHS Ta
3roJly 3 YAHHMMH Ha MOMEHT BYMHEHHs NEeBHOI KOHKpeTHOI nii ymoBamu JloroBopy Ta IlpaBmi (umumixom orpumanns [Tocmyr) ta ymoBamu TapudHoro miany (LUISIXOM
BHeCeHHs miatu 3a [lociyru), Ta Oe3yMOBHE AOTpHMaHHS IUMX yMOB AOoHeHTOM. KokHa 3 AKTHMBHUX KOHKIIOJCHTHUX il BUMHEHa AOOHEHTOM Y 3B’SI3KY 3 LM
JI0oroBOopoM, CTaHOBUTH CyKyIHICTh AKTHBHHX KOHKJIONSHTHHX Jil. BukopucTanHs 3a TekcToM JloroBopy TepMiHy AKTHBHA KOHKITIONEGHTHA Jisl B ONHHHI, O3HAYa€ IEBHY
KOHKPETHY [Iif0, 2 BUKOPHCTAHHS IIbOTO TEPMiHY y MHOXHHI, O3HAaYa€ CYKYNHICTh AKTHBHHX KOHKIIFOJCHTHHX Jiil. Taka CyKymHICTh AKTHBHHX KOHKIIFOJCHTHHX Jiif,
30KpeMa, CBITYUTH PO oTpuMaHHs AOoHeHToM [Tociyr Bi MOMEHTY YKIJIQIEHHS IOTOBOPY 10 MOMEHTY HOTO IIPUITMHEHHS YU PO3ipBaHHSI.

InTepHer - BcecBiTHA iH(pOpMaIliiiHa CHCTeMa 3arajlbHOTO JIOCTYITY, a CaMe — CyKYITHICTh eJIeKTPOHHUX KOMYHIKaI[iHIX Mepek Ta 3aco0iB JUIs HAKOITHYCHHS,
00po0Ku, 30epiranus Ta nepeaaBaHHs JaHHX, sSKa JOTTIHO 3B’s3aHa INI0OAIBHIM aPECHAM IIPOCTOPOM Ta 0a3yeThCs Ha IHTEpHET-IPOTOKOII, BU3HAYEHOMY MDKHAPOIHHMH
CTaHIapTaMH.

JloroBip - mpaBounH, yKnaaeHuid Mik AOOHeHTOM Ta [locTayanbHUKOM IUIIXOM NPUIHATTS AGoHeHTOM mpono3uuii [TocTayanpHuka ykiaactu JloroBip nuisxom
BUKOHAHHS JIifl, Iepei0aueHNX yMOBaMu 116010 Jlorosopy.

AKT migk/a04eHHsi AGOHEHTA - MUCEMOBHI JOKYMEHT, IKuil mianucyetbesi AGoHeHToM Ta [TocTadansHukoM onpasy micis miakiaroueHHs [Tocinyrn AGOHEHTY i
MiCTHTh B c00i 00OB’s3KOBI pekBi3uTH AOOHEHTa, Aary Ta ajapecy miakmodeHHs [lociyru, mepenik KinumeBoro (TepMmiHaibHOrO) oONagHAHHS Ta OCHOBHI TEXHiuHI
xapakrepucTHkH Ilociyr.

3aMoBJIeHHsI NOCJIYTH - BOJCBUSIBICHHS AOOHEHTa CTOCOBHO HaJaHHs HoMy mociayru IlocTadaipHHUKOM, B TOMYy YHCII IOCIYTH IOCTYIy IO KOHTEHTY,
BUKOHaHE MUCHMOBO (y TANepoBiil YM eneKTpoHHii (HopMi 3a ZOMOMOroro 3acobiB eIeKTPOHHHUX KOMYyHiKaliif) abo B ycHiit Gopmi (1o 3adikcoBaHO TEXHIYHA MOXKIIMBICTD
Hagasatu Ilociyry 3a azmpecoro, BkazaHoro AOOHeHTOM y 3asBui. He misnime, HiX y neHb minkmoueHHs AOGoneHTa 10 Mepexi IlTocTayansHuk Hajae AOOHEHTY
inentudikaropu goctymny 10 Ocobuctoro kabiHeTy (JIOTiH Ta Mapob).

Iocayra - exeKTpoHHa KOMyHIKaIliliHa OCIyra I0CTyIy 10 Mepexi InrepHeT (3a TexHoioriero PON) Ta/abo iHmm mocniyry, siki HagaioTees [locTadaibHEKOM
AOGOHEHTaM y BiANOBIAHOCTI 10 Aitounx TapuQHUX IIaHIB (TAKETIB).

IpaBuia — BcranosieHi [locrayanbHukom npaBuia Hagauus [locimyry, po3Miieni Ha [HTepHET-CalTi.

Jonarkosi mocayrn - nociayru IlocradansHuka, siki He BXoaiTh 10 TaprdHOro miaHy Ta 3aMOBISIOTECS AGOHEHTOM OKPEMO y MOPSIIKY, BCTAHOBICHOMY ISt
Bi/rI0OBi1HOT JI01aTKOBOT MOCIYTH.

Mepe:xa IlocTauaJbHHKa — CyKyNHICTh MaifHa (TEXHIYHHX 3aco0iB €NEKTPOHHHMX KOMyHIKamii Ta cmopysn) Ilocrauanmbhuka, 00’€IHAHHX y €IHHOMY
TEXHOJIOTYHOMY TpoLieci JUIs 3abe3neueHHs HananHs AGoHeHTaM [Tocmyr.

Be6-caiit ITocrayanbHuka — odiuiiina BeO-cTopinka IlocTauanbHuka B Mepexi [HTepHeT, mo po3mimieHa 3a aapecoro: vinertelecom.ua ta € OCHOBHUM
JoKepesoM iHpOopMyBaHHSI AGOHEHTIB.

HepBunHMii nIaTixK - MUIATIX 32 OpraHizauiio migKIodeHHs 1o Mepeski [loctauanbHuka muist HagaHHS AOOHEHTY 3aMOBIEeHHX HUM [lociyr, skuii crmagyeThest
AGoHeHTOM micns yknaneHHs JloroBopy mpH 3aMOBICHHI AGOHEHTOM BiZTOBIIHOTO HAOOPY €IEKTPOHHMX KOMYHIKal[iHHUX mociyr. Po3Mip, MOpsIOK Ta CTPOKU OIUIATH
IlepBUHHOTO IIaTEXKy BU3HAYaeThest y Tapudaux miaHax [locrasanpHuka po3MinieHi Ha IHTepHET-caiTi.

Oco6ucrnii kadiHer - BeO-cTopinka Ha Caiiti [locTavanbHuKa, 0 MICTHTh CTATHCTUYHY iH(pOpMaLio mpo obcsr orpumanux A6onenToM Ilocmyr, moTouHui
ctad OcoOoBoro paxyHky AOoHeHTa Ta iHmy iHdopmalito. KpiM Toro, Ha 1iif cTopiHLi 3aifiCHIOEThCS 3aMOBIIeHHS AGOHEHTOM KoHKpeTHHX [Tocmyr Ta BUGip AOOHEHTOM
Tapuduoro mmany Ha [locmyry, mo 3aMOBISIOTECS, 3MiHa TapugHOro mIaHy, a TakoX PO3MIIIYIOThCS CIieniaabHi HoBigoMieHHs [locTauanbHuka it AGoHeHTa. Aznpeca
cTOpiHKH BXoay 10 OcoOHCTOro KabiHeTy, JIOTiH Ta Hapoib AGOHEHTA BKAa3yeThCsl y HaJJaHOMY AGOHEHTY IPH IiIKIIF0YEHHI AKTI MiAKITIOYeHHsT AGOHEHTA.

Tapudumii n1an - 3anpornonoBana AGoHeHTy IlocTauyaqbHUKOM HMPOTO3HILIis, MO0 BAPTOCTi, YMOB Ta 00CATY HaJ[aHHS MEBHUX EJICKTPOHHUX KOMYHIKAI[IHHUX
HOCIIYT, sIKi 3aTBEpP/UKYIOTECS [locTaganbHUKOM CaMOCTiiHO, Ta onputronHIOTECs Ha Caiiti IlocTadanpHuKa.

Cropona — IlocravyansHuk a00 AGOHEHT B 3aJICKHOCTI BiJf KOHTCKCTY.

Croponn - [ToctayanbHuK Ta AOOHEHT.

Ipumimenns AGoHeHTa - IPUMIIIEHHS, SIKe HAJICKUTH AGOHEHTY Ha IPaBi BIACHOCTI 200 BUKOPUCTOBY€ETHCSI AOOHEHTOM HA IHIIIH IPaBOBil MmifCTaBi.

Axrtusanis Ilocayr - BukonanHs [ToctayanbHUKOM Aii, 1110 HanaroTh AGOHEHTY ZOCTYH 10 HaJIE)KHUM YHHOM 3aMoBieHuX HuM [Tociyr.

Oco6oBHii paxyHOK - IIEPCOHANBHUI PaxyHOK, skuii [loctadanpHuk BigkpuBae Juisi AGOHEHTA 1 Ha SIKOMY BeOEThCs OOJNIK yciX HagaHuX AOOHEHTY MOCIYT,
JIOIaTKOBUX IOCIIYT, IAKETiB MOCIYT Ta CEPBiciB, a TaKoX 00K mIaTexxiB AboHeHTa OcO00BHI paXyHOK Ma€ YHIKaJIbHUH HOMEp.

Bananc 0co00BOro paxyHky - pi3HHIL MK JBOMa CyMaMH IDOIIOBHX KOINTIB B IEBHHIl MOMEHT 4Yacy, B SIKHIl BH3HauaeThca Oamanc OcoOOBOTO paxyHKy.
Ilepma cyma ckiaJaeTbcs 3 IPOLIOBHX KOIITIB, BHeceHMX Ha Oco0OBHI paxXyHOK JI0 MOMEHTY 4acy, B sSKMil BU3Ha4aeThCs OajlaHC 0COOOBOrO paxyHKy; iHIIA Cyma -
CKJIAIA€THCS 13 TPOIIOBHX KOWITIB, crHcaHuX 3 Oco00BOTo paxyHKy IO MOMEHTY 4dacy, B sIKHil BU3Ha4aeThesl Oananc Oco00BOro paxyHKy.

Mlomicsiunuii niarix - nependauena TapudHuM m1aHOM a0OHEHTChKA (aO0OHEHTHA) IIaTa Ta/abo iHIM (iKcoBaHMHN MIOMICAYHMN MIIaTix 3a [Tocmyru Ta/abo
JlonaTkoBi mociIyry, mo HafaThes [TocTaqanbHIKOM MPOTATOM PO3PaxyHKOBOTO MEPiOzy.

Po3paxynkoBuii nepiox - nepiox Hamauss ITocmyr, 0 AOpPIBHIOE OJHOMY KaJICHIAPHOMY MICSIFO, HA IIOYATKy SIKOTO 3[iHCHIOETBCSI CIHMCAHHS IPOLIOBHX
xomTiB 3 Oco00BOroO paxyHKy AOOHEHTa B pO3Mipi BCIX MOMICSYHHX ILIATEXiB, MependaueHux oopannm(u) AGonentom TapuduuM(1) IIaHOM(HAMH) 32 BC1 3aMOBJIEHI Ta
aktuBoBaHi [lociyru, mo MaroTh HajaBaTHCh HMPOTATOM TaKOTO KaJCHAAPHOTO Micsls. Po3paxyHKoBH HepioJ MOYMHAETHCS 3 NMEPIIOrO KaJeHAApPHOTO JHS MICSIS Ta
3aKiH4y€ThCsl OCTaHHIM KaJICHAApPHUM JHEM Takoro micsis. SIkiio nepuuii/ocranHiit Po3paxyHkoBuil nepios HaJaHHs 3aMOBJICHUX AOOHEHTOM Ta aKTHBOBaHUX Ilocmyr He
30ira€ThCs 3 IOBHUM KaJICHIAPHUM MICSILIEM, HOTO TPUBAIIICTh BU3HAYAETHCS 3a MPABUJIAMHU, BCTAHOBJIEHUMH 1M JloroBopom a6o ymoBamu TapudHuX ruiaHiB.

TumuacoBe npu3ynuHeHHs1 — oOMexeHHs [locTayalbHUKOM POOOTH €NEKTPOHHOI KOMyHiKamiifHOi Mepexi. THMuacoBe NPU3YNUHEHHS MOXIMBE B HOPSAKY,
BCTaHOBJICHOMY BiJMOBIHO [0 3aKOHOABCTBA, Y pa3i BHHMKHCHHS HAJ3BHYailHOI CHTyallil, BBEACHHS HAI3BHYAlHOTO YW BOEHHOTO CTaHY, MPOBEICHHS PEMOHTHUX,
aBapiifHUX poOiT, TEXHIYHOTO OOCIYTOBYBaHHS Ta MOJEPHI3aLlil €JIeKTPOHHOT KOMYHIKAIIIfHOT Mepexi, a TAKOXK y BHITAIKaX HEBUKOHAHHSI AOOHEHTOM CBOIX 3000B’3aHb 32
1M J[oroBopom.

TepminanbHe (kinueBe) oduiaananus HajaaHe [locTayanbHUKOM — 00NagHAHHS, 10 HagaHO [locTavyanbHUKOM HAa BU3HAYEHUX HUMH YMOBAxX B KOPHCTYBAaHHS
AOOHEHTY 3 METOI0 OTPUMAaHHS OCTaHHIM JOCTymy jo [locmyr, sike numaeTbes BracHicTio [locrayanbHuKa Ta MiusArae IOBEPHEHHIO BIacHUKY Micis 3aKiHUYEHHSI CTPOKY
KOPHUCTYBaHHS y 3B’5I3Ky 3 IPHIIHHEHHSIM I160r0 J[oroBopy Ta/abo mpHIiMHEeHHs KopucTyBaHHs [lociyramu abo 10cTpokoBo Ha BUMOry BiracHuka.

Touka nemapkanii - Touka po3MexyBaHHA BianoBinansHOCTi [locTadansauka i AGoHeHTa pu HagaHHI [1oCyT, KOO € IOPT Ha eIEKTPOHHOMY KOMYHIKaI[iHHOMY
obOnaguanHi [TocTadaapHHUKA.



1. 3BATAJIBHI ITOJIOKEHHSI

1.1. JloroBip po3poOieHHil BiANOBIIHO A0 MONOXEHb 3akoHy Ykpainu «IIpo emekTpoHHi KoMyHikamii», 3akony Ykpainu «IIpo 3aXucT IpaB CHOXHBAdiBy,
IpaBun HajaHHA Ta OTPUMAHHS CIEKTPOHHHX KOMYHIKAIiHHUX MOCIYI, 3aTBepKeHHX mocTaHoBolo Kabinety MinicTpiB Vkpainu Bix 25.06.2025 p. Ne 761, inmmx
HOPMAaTUBHO-IIPABOBHX aKTiB, [0 PEIIAMEHTYIOTh JisUIbHICTB Y C(epi eIeKTPOHHUX KOMYHIiKawiil.

1.2. Leit Jlorosip perymroe BigHocuHu 3 npuBoAy HamauHs [locrauansaukoM AGoHeHTtam [Tociyr Ta J{ofaTkoBUX MOCITYT.

1.3. Jo yxmamenus J[loroBopy, AGOHEHT CaMOCTIHHO O3HaHOMIIOETBCA 3 iH(popmariero mpo Ilocmyrm Ta ix BapTicTh, yMoBaMH JlOTOBOpY, yMOBaMH
00CIIyroByBaHHs Ta TEXHIYHOI MIATPUMKH, PO MOPSJIOK 3MIHM YMOB HaJaHHs], CKOPOYEHHS MepelliKy HOCIyT Ta NMPUITMHEHHS iX HaJlaHHs, a TAKOX IHIIOK iH(popMalliero,
SIKY, BIATIOBiHO 10 1. 16-17, 19, 24 TlpaBuin, [TocTayanbHUK ONPUIIFOAHIOE Ha BeO-caiiTi vinertelecom.ua.

1.4. JToroBip BBa)Xa€ThCs MOTOKEHUM Ta YKJIQJIEHUM AOOHEHTOM LIISXOM BUMHEHHSI AOOHEHTOM JIiHi, 110 CBIAYATH MPO 3TOAY JOTPHUMYBATUCS yMOB JlOoroBopy,
6e3 mianycaHHs MMChbMOBOTO NpuMipHUKa CtopoHamu. JlissMH, 10 CBiJ[YaTh 1pO 3rofy AOTpUMYyBaTHCs yMoB JloroBopy Ta 3romy orpuMyBarty Ilociyri Ha BCTaHOBIICHHX
IMocTagaabHUKOM YMOBaX, € MiATBEPMKEHHS Takol sronu AGonenToM B OcoductoMy kabiHeTi, Ta/abo ormtara AboHeHTOM 3aMoBieHuX [Tocoyr.

1.5. Yxnaparouu [loroBip, AGOHEHT aBTOMATUIHO MOTOKYETHCS 3 IOBHUM Ta O€3yMOBHHM IMPUHHATTAM AOOHEHTOM HonoxkeHs JloroBopy, Tapudnux miaHis ta
BCIX JIOZIATKIB, 110 € HEBi/I’€MHOIO CKJIAZOBOIO YaCTHHOIO JloroBopy.

1.6. Jlorogip € myOmiuHnM i 6e3CTPOKOBHM Ta Jii€ 0 HOTO NPUNUHEHHs Oyab-s1koro 31 CTOpiH y MOPS/IKY, BCTAHOBICHOMY MM J[0OrOBOpOM.

1.7. YmoBu JloroBopy BH3HAYarOTHCS [10CTAa4aIbHUKOM CaMOCTIHHO y BIAMOBIAHOCTI Ta HAa BMKOHAHHS BHMOI YMHHOTO 3aKOHOZABCTBA YKpaiHH. YMOBH
JloroBopy MoxxyTh OyTH 3MiHeHi [locTayanbHUKOM 3 00OB’I3KOBHM TOBiIOMIICHHSM Tpo Iie AGoHeHTiB Ha Caiiti [locradansuuka. ¥V pasi He3ronu AGOHEHTa 31 3MiHAMH,
BHeceHUMH 110 JloroBopy, Takuii AGOHEHT Ma€ MpaBo po3ipsary J[orosip 3rilHo 3 MOPsAKOM, BUKJIAJCHHM Yy 1.7.2 uporo JloroBopy, npotsrom 7 (ceMu) KaJeHIapHUX JHIB 3
JIHSI, KOJIM BiH Ji3HABCS YW MIr Ji3HaTucs mpo BHeceHi 1o JloroBopy 3minu. He posipBanHs AGoHeHTOM JlOroBOpYy Yy BKa3aHHUil CTPOK Ta MPOIOBXKCHHS KOPUCTYBAaHHS
IMocayramu cBi4uTH PO 3rogy AOOHEHTa 3 BHECEHMMH 3MiHaMu 10 JloroBopy. YMoBH 11010 JloroBopy Bu3Ha4ar0ThCs IlocTayabHUKOM CaMOCTIHHO Yy BiJNOBIHOCTI Ta
Ha BUKOHAHHS BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHu. YMoBH JloroBopy MoxyTh OyTH 3MiHeHi [locTauaibHEKOM 3 000B’I3KOBHM IOBIIOMIICHHSAM IPO I1Ie AGOHEHTa B
HOPSIAKY BU3HAYCHOMY LM J[0roBopom.

1.8. [ocnyru HagarThCs LITOAOOOBO 3 TPAHUYHUMU HOPMATHBHUMH PIiBHSAMH IOKA3HHKIB SKOCTI 3TiTHO HOPMATHBHO-IIPABOBUX aKTiB Y cepi eNeKTPOHHUX
KoMyHiKarii. TexHIuHI XapakTepUCTHKU Ta MapaMeTPH, 10 BUKOPHCTOBYIOThCs 1uis HagauHs [Tociyr 3a JloroBopoM BH3HAYarOTHCS BIANOBIIHMM Tapu(HUM IUIAaHOM Ta
BCTaHOBJIEHI B AKTI IiAK/IIO4eHHsT AOOHEHTA.

1.9. IIpu BHecenHi 3MiH 10 1boro [loroBopy, [locTadanbHuK po3Millye MOBiTOMIICHHS Ipo Taki 3MiHH Ha Caiiti [locTauanpHuka He MeHIIe Hik 3a 7 (cim)
KaJeHJapHUX JHIB JI0 BCTYIy 3MiH B CHJLY, OKPIM BUITQJIKIiB, JUIS SIKHX [l0rOBOpOM BCTAaHOBJICHHUH 1HIIHMH CTPOK Ta/ab0 MOPSIIOK MOBIIOMIICHHS PO BHECCHHS 3MiH, a TAKOXK
BUNAJKIB, ¥ sKuX [TocTayansHuK He 3000B’s3aHUN MOBIAOMIATH AOOHEHTa PO BHeCEeHHs 3MiH. [Ipu npomy I[locTauanpHUK rapaHTye Ta MiATBEPIIKYE, IO PO3MIlIeHa Ha
Caiiri [TocTayanpHuKa OTOYHA PEAAKLIs TEKCTY BOTO Jl0oroBopy € MilCHOIO0.

1.10. V pasi, SIKII0 YMHHEM 3aKOHOJABCTBOM YKpAaiHM BCTAQHOBJICHO HOPMH, sIKi cyIepedarb yMoBaM Lboro /loroBopy, mepeBary IpH 3acTOCyBaHHI MaTUMYTh
BI/ITIOBI/THI NOJIOKEHHSI Y1 HOPMH YMHHOTO 3aKOHO/IaBCTBA YKpaTHU.

1.11. O60B’s3k0BOIO YMOBOIO HaiaHHs AboHeHTy [locnyr € HasBHiCTh y [TocTavanpHiKa TEXHIYHOT MOMKIIMBOCTI JUTsl HaJaHHs AGoHEHTY 3amoBieHuX [locmyr.

1.12. ITapamerpu [ocuyr, 1o HagaroTbesi AGOHEHTaM, BU3HAYeHI yMOBaMH BiqnoBigHuX Tapu(HUX IUIaHiB, 10 po3MillleH] Ha [HTepHeT-cailTi.

2. IOPAJIOK YKJIAJEHHA TOIOBOPY

2.1. Jlo yxnanenss JloroBopy, AGOHEHT caMOCTiiHO 3HaioMuTbCs 3 iH(opMmarieto npo [Tocayru ta ix BapTicTh, yMoBaMH J[0roBopy, yMOBaMu 00CITyrOBYBaHHS
Ta TEXHIYHOI MiITPUMKH, MPO MOPSJOK 3MiHU YMOB HaJJaHHS, CKOPOUCHHS MEPEiKy NOCIyT Ta IPUITMHEHHS X HaJIaHHsI, a TAaKOX 1HIIOK iH(opMalli€ero, Ky, BIIMOBIIHO 10
. 16-17, 19, 24 I1pasui, [ToctayansHUK ONPUIIIONHIOE Ha BeOcaiTi vinertelecom.ua.

2.2. JloroBip ykiaJaeTbest B yCHiit (OpMi i BBAXKAEThCS y3rOUKEHNM Ta YKJIaJeHUM Oe3 ITi[ICaHHs TMChbMOBOTO NpUMipHHKa CTOPOHAMM IIISIXOM BUHMHEHHSI
I, MmO CBig4aTh IpO 3rofy AOTpUMyBaTHCS yMOB JloroBopy. [lisiMu, mo CBigdaTh Ipo 3rofy AOTpUMYyBaTHCs yMOB JloroBopy, IIpaBun HamaHHS Ta OTpPUMAHHS
€JICKTPOHHUX KOMYHIKallifHUX MociyT, yMoB oOpanoro TapudHoro miany Ta 3romy orpumysatu Ilocmyrn Ha BcraHoBieHnx ITocTauaabHUKOM yMOBaX, € MiJATBEPUKCHHS
TaKoi 3rox AGOHEHTOM.

2.3. Lleii [loroBip ykinagaeTbes IUsiXoM AKLenTy (mpueaHanis) AGOHEHTa 10 1boro JJoroBopy HaCTyIHHM YMHOM, BUKOHYIOYH OZIHY a00 JeKisbKa Jii:

- mutsixom ortatu Ilocmyr IMocrauansHuka;

- IUISIXOM TIpOZIOBXKEHHs KopucTyBaHHs [Tocimyramn IocrauansHuka;

- IUIIXOM akuenTyBaHHs JloroBopy y Ocobuctomy kabiHeTi (1110 MOKe HiITBEPKYBaTHCs HATUCKAHHIM HEOOX1JHUX TiMepPIOCHIIaHb) ;

- NUIIXOM TiANHCaHHA AKTy MigKmodeHHs AOOHEHTa, SIKMH mmicis iforo mignucaHHs AOGOHEHTOM CTa€ HEBiJ €MHOK YacTHHON Iporo JloroBopy. AKT
I IKITFOYEeHHsT AGOHEHTa 3allOBHIOETBCS y TUCHMOBIK (opMi i HamaeThest mpencTaBHUKy [locrauaneHuka mix yac migkmodeHHs KinneBoro oGnanHaHHs AOOHEHTa 10
EnexTpoHHOT KOMYHIKAI[IHOT MEpEexi.

2.4. AGOHEHT, KMl BYNHUB 3a3HA4YEHi BUIIE Jii Ta IPUETHABCS 0 1[bOTO JlOroBOpY, MM IiATBEPXKYE, IO BiH O3HAHOMIICHHI Ta MOTOIKYETHCSA 3 YMOBAMH
uporo Jlorosopy.

2.5. JloroBip BBa)Ka€ThCs YKIAJCHUM, K110 AGOHEHT BUCJIOBUB CBOIO Oe3CyMHIBHY Ta JOOPOBIIbHY 3r0oly Ha HOTrO yKJIaJIeHHSI.

3. OPTAHI3ALIMHI TA TEXHIYHI YMOBHU HAJTAHHS ITOCAYT

3.1. YmoBu Haganus [locmyr:

3.1.1.3amoBnenns Ab6onentom Ilociyr B 30mi Hamanes Ilocrauanmprmkom Takux Ilocmyr i HasBHiCTE y IlocTadambHMKAa TEXHIYHOI MOXKIMBOCTI HaJIaHHS
Aobonenty [Tocmyr.

3.1.2.Yknanenus Abonentom 3 [TocrayansHUKOM 11b0T0 JlOrOBOpY.

3.1.3.Bukopucranns A6onenToM s orpumanHs [locayr HanamroBanoro KinneBoro o6mafHaHHS Ta IPOTPaMHOTO 3a0€3IIeUECHHS.

3.1.4. Omnara Abonentom [ocnyr [locrayanbHuka.

3.1.5. Peectpanist AGoHEHTa B MEpEKi i3 BUKOPHCTaHHIM MepexeBux ineHTudikaropis AGOHEHTa.

3.2. TlocraganbHUK po3nounHae HamaHHS [locayr AGoHeHTY micist BHKOHaHHS AGoHeHTOM ymoB HamauHs Ilocimyr, mimkmodenHs KinmeBoro oGnamHaHHS
Abomnenra 1o obnanHanns [locrayanpHuka, Hananus MepexeBux ineHTudikaTopiB AGOHEHTY.

3.3. Ilocrauanbuuk Hagae A6oreHTy [locimyru 3a 4acoBOIO CXEMOI0: LiIOA0O0BO, MIPOTITOM CTPOKY Aii 1150ro JIoroBopy, BIAIOBIAHO 0 MapaMeTpiB 3aMOBICHHX
Ab6onentom Ilocmyr.

3.4. AbonenT 3amoBiisie [Tocinyru y mopsiiky, nependoadeHoMmy 1um JJoroBopom.

3.5. IlocTauanbHUK 3aificHIOE 00mik Hamanux [locayr ta 3aificHeHrx AGOHEeHTOM oruat 3a taki [locayru.

3.6. Texuiuni xapakrepuctiku Ilocmyr BinnoBinarots 3aMoBiIeHUM AGoHeHTOM mapaMerpam lociyr.

3.7. IlocTayanbHUK Mae TpaBO NPUINMHWUTH HajgaHHs [locnmyr AOGOHEHTy y BHMajKy MOpyIICHHsS AOOHEHTOM BHMOT 3aKOHOJABCTBA MIONO CKCILTyaTailii
KinneBoro obmagnanHs, B T.4. ¥ mu1 Hagauus I[locoyr TpeTiM oco0aM, a TakoK BHUSBICHHS (HakTiB HECAHKIIOHOBAHOTO BTpydaHHS AOOHeHTa B poOoTy Ta/abo
BUKOPHCTaHHS CJIKTPOHHUX KOMYHIKaLiiHUX Mepesx abo TexHiuHUX 3aco0iB ITocTadanbHuKa.

3.8. Tlopsyiok i cTpoku iHpopmyBanHs [ToctayansHUKOM AOOHEHTa:

3.8.1. Ilocravampauk iHbopMye AGoneHnTa mpo 3MiHy [lepenixy Ilocayr Ta Tapudis Ha Ilocmyru mumaxom posmimeHHS BigmoBimHoI iHpopmanii Ha CaiTi
IMocrayanbHuka / OcobucToMy kabiHeTi AGOHEHTa He Mi3HilIe Hi 3a 7 (CiM) KaJeHJapHHUX JHIB 0 BBEACHHS TaKUX 3MiH y Iil0.

3.8.2. TlocrauanbHuk iHdOpMye AOOHEHTa NpO MHEepepBH y pPOOOTI EIEKTPOHHHX KOMYHIKAIHHMX MEpe)k Ha 4Yac 3allIaHOBAaHOIO MPOQIIAKTHYHOIO
00CIIyroByBaHHSI MEPEXi IIUIIXOM po3MilieHHs BignoBinHol iHpopmanii Ha Caiiti [Tocrayanshuka / Ocobuctomy kabiHeti AOOHeHTa He MeHiie Hix 3a 10 (mecsaTs)
pobounX JHIB 10 MOYATKy MPOBEJICHHS TAKHX POOIT.

3.8.3. IlocrauansHuk iHQOpMye AGOHEHTa Ipo aBapii Ha €NIEKTPOHHNX KOMYHIKAIiIfHIX Mepexax Ta OPieHTOBHI CTPOKH BiTHOBIICHH: HajaHH: [Tociyr mursxom
po3MimeHHs BianoigHoi iHpopmanii Ha Caiiti [ToctauansHuka / OcoOucromy kadiHeTi AGOHEHTa mpoTsroM 1 (OAHOTO) JHS 3 MOMEHTY, Ko IlocTauaipHUKY cTano
BIJIOMO 1IPO BUHMKHEHHS aBapil Ha €IEKTPOHHNX KOMYHIKAIIHIX Mepexax abo 1o TenedoHy y pasi 3BepHeHHS AOGOHEHTa.

3.8.4. TlocrayanpHuk iHhOpMye AOGOHEHTa NMPO CKOPOYEHHS Meperniky abo NpUIMHEHHS HagaHHsA Ilociyr BIANOBITHO 1O 3aKOHOAABCTBA, HMPHIMHEHHS
NSUTBHOCTI 3 HajaHHs [locimyr BiANOBIAHO O 3aKOHOJABCTBA, BUMOTH IIOJO ITiKJIFOYEHHS Ta BUKOpUcTaHHs KiHleBoro oOnagHaHHs, yMOBH OTPHUMaHHS a00 NPUMUHEHHS
HananHs [locayr y BHNAnKy Hag3BHYAHMX CHUTYyallii, HaJ3BHYAHOTO Ta BOEHHOIO CTaHy TOWIO, 30HY HamauHs [locradansnukoMm Ilociyr, iHnry iHpopMamito OUISXOM
po3mMileHHs BianoBixHoi iHpopmanii Ha Caiiti [TocTauanbHuka y cTpokH, ependadeHi 3aKOHOaBCTBOM.



3.9. BigmnosigHo 1o ymoB Jloropopy Iloctadanbhuk 3a0e3nedye AGOHEHTY MIBUAKICTD Nepeiai JaHUX, BIAMOBIAHO 10 MOKAa3HUKIB, BCTAHOBJICHHX LICHTPAJIbHIM
OpraHOM BHKOHABYOI BIaAH ¥ chepax eIeKTPOHHUX KOMYHIKAIIiil Ta pafio4acTOTHOTO CIIEKTpa AIs yHIBEpCaIbHOI eICKTPOHHOI KOMYHIKaLiHHOI MOCIIyTH.

3.10. Y pasi npunuHeHHs HagaHHs [lociyr i3 3acTocyBaHHAM KiHIIEBOTO (TepMiHAIBHOIO) OOIAaIHAHHS, HAJAHOTO B KOpUCTyBaHHSI AGoHeHTY [locTauamsHIKOM
Ha vac aii JloroBopy, MUTaHHs 10110 MOBEPHEHHS AGOHEHTOM TaKOTo 00JIaJHAHHS BUPIIYEThCS BilMOBITHO 10 yMOB JIoroBopy 3 ZOTPUMaHHAM BUMOT 3aKOHOJ[ABCTBA.

4. TIPABA TA OBOB’SI3KU CTOPIH

4.1. TlocTayaJIbHUK Ma€ NpPaBo:

4.1.1. IIpoBamKeHHS TOCIOAAPCHKOI JisMbHOCTI 3 HafaHHs [1ocIyT y HopsaKy, BH3HAYCHOMY 3aKOHOABCTBOM Y c(epi eNeKTPOHHUX KOMYHIKaIIil.

4.1.2. IlpunuHeHHs AisJIBHOCTI 3 HajaHHA [locioyr BIANOBIZHO J0 3aKOHOAABCTBA a0 YaCTKOBE NPUIMHEHHS AisJIBHOCTI 3 HajaHHA [locmyr, abo meBHOro ix
BHUJTY, a00 HA NEBHIH TepUTOPIl BIAOBIAHO 10 3aKOHY.

4.1.3. He ninkitroueHHs Ta/a00 BIAKIIOUEHHS MiIKITIOUSHOTO JI0 eJIEKTPOHHOT KOMYHIKAI[IHOT MEepeXi KiHIIEBOro (TepMiHaJIbHOTO) 0OnaaHaHHs AOOHEHTa y pasi
BiJICYyTHOCTi BU/IAHOTO B YCTAHOBJICHOMY 3aKOHOABCTBOM IMOPSAKY JOKYMEHTA PO BIAMOBIAHICTh TEXHIYHUM BUMOTAM Ta/a00 TEXHIYHUM pEriaMeHTaM.

4.1.4. IlpoBeneHHs NPOQITAKTUYHHUX, PEMOHTHUX YH IHIIUX POOIT €IEKTPOHHHX KOMYHIKaLiffHUX MEpeX Ta iHIIOro oONaJHaHHSI, IO BUKOPUCTOBYETHCS IS
HajanHs [lociyr, 3 HOBHHM a00 4acTKOBHM OOMEXeHHsM HaJaHHs [Tociyr nmonepeHbo CoBiCTHBIIY HPO 1ie AGOHEHTa IUISIXOM PO3MILIEHHS BiANOBIJHOTO TTOBiJOMIICHHS
Ha yMOBaX BH3HAY€HUX LUM J[OroBOpOM, He Mi3HilIe Hixk 3a 3 (Tpu) KaJICHAAPHUX JIHI JI0 TOYaTKy POOIT.

4.1.5. 3miHtoBaTH Ta BcTaHOBMOBaTH Tapudu Ha ortaty AGonentom ITociyr, po3micTuBmm nosigomiaeHHs npo ne Ha Caiiri [Toctauansanka abo Ocobucromy
kabiHeTi AGOHeHTa ab0 IUIAXOM HAINpaBJICHHS BiAMOBIIHOTO CMC AGOHEHTY, IHIINM CIOCOOOM, 110 HE 3a00pOHEHHH 3aKOHOJABCTBOM YKpaiHH, He Mi3HilIe Hix 3a 7 (ciM)
KaJICHapHUX JHIB JI0 iX 3alpOBaIKCHHSI.

4.1.6. ITocTayabHUK MOXE B OJHOCTOPOHHBOMY MOPSAKY BHOCHTH 3MiHH B 1ieii Jlorosip, ki onpumogaiooTees Ha Caiiti [Tocrauansanka abo B ocobucTomy
KabiHeTi KoprcTyBayda 3a 10 (ecsATh) KaJeHIapHUX JHIB O BBEJCHHS B [0 TAKUX 3MiH.

4.1.7. CropoueHHs nepeniky abo npunuHeHHs HafgaHHs [locayr AGOHEHTY y pasi mopyIIeHHs HUM 1boro JJoroBopy a0o 3akOHOIABCTBA y cepi elneKTpOHHUX
KOMYHiKaIii.

4.1.8. TumMuyacoBo TOBHICTIO 200 YacCTKOBO NPHIUHATH ab0 oOMexyBarn HamaHHs Ilocmyr y Bumajkax, mepexbadeHux muMm JloroBopom. VY pasi sKIio
INocTadanbHUK He NPHIHHEB ab0 He oOMexkuB HamaHHs [lociyr, AGOHEHT He 3BUIBHAETHCS BiJ 000B’A3Ky omlatuTH (akTtudyHOo oTpuMaHi Ilocmyru. Ilpununenss abo
obmexenHs HafanHs [Tocayr moxe Oyth 3pificHene [TocTadanbHiKOM 63 Oy/b-SKOTO I0ATKOBOTO MOBIIOMICHHS AGOHEHTA.

4.1.9. YV Bunaznky BusiieHHs [TocrauaabHIKOM HETHIIOBOTO HaBaHTAXKCHHS Ha €IEKTPOHHY KOMYHIiKaliiiHy Mepexxy [Tocrauanbauka (BipycHi mporpamu, pi3Kuii
pict Tpadiky AboHeHTa, moHax Tpadik, nependaueHuit oopanuM AdoneHToM TapuHUM mIaHOM), siKe cpudrHEHe AOOHEHTOM, [locTadaabHUK Ma€e MpaBoO OOMEKHUTH
o6csr Tpadiky abo Hamanus ITociyr 10 3°s1CyBaHHS 00CTABUH TAKOTO HABAHTAXKCHHS.

4.1.10. 3niiicHroBaTH IOBHE ab0 YaCTKOBE OOMEXKEHHsS OKpeMHX [ili AOOHEHTa B Mepexi IHTepHeT, sKIIo Taki Iii CTBOPIOIOTH 3arpo3y Uil HOPMAJIbHOTO
(yHKIIIOHYBaHHS €IIEKTPOHHUX KOMYHIKaLIHUX MEpexX Ta/a0d0 MOpyLIyITh BUMOTH, NiependadeHi uum JJoroBopom.

4.1.11. TumyacoBo NpUNUHATH HagaHHs [lociyr yacTKOBO (CepBicH mepenadi JaHuX TOII0) ab0 MOBHICTIO Yy BUNAIKaX:

. HecmiaTi abo HecBoeyacHoOi oruiatu AGonenToM [locayr BianoBigHo no o6panux HUM TapudiB yu HasiBHOCTI 3a00proBaHocTi AOOHEHTa
3a orpumaHi [Tocinyru - TumMyacoBo npunuHuTH HagauHs [locnyr Ta/abo npunuunTy HagaHus [lociyr y pasi, sikio npotsroM 10-Ti aHIB
TTiCyIst BiPaBJICHHS MOBIIOMJICHHS PO KiHIEBUH CTPOK OIUIATH HE HAIIMIIIIO i ATBEPKEHHS PO OILIATY;
. BHUKOpUCTaHHs AOOHEHTOM Ha KOMEPIiiHiil OCHOBI a00 y iHIMIA croci0, HiX ne nependadeHo JoroBopom, Tapudamu Ta/ado YmoBamu,
coro Kinnesoro obnagHanHs B T.4. i Ui Haganus [lociyr TpetiM ocobam To1io;
HECaHKIlIOHOBAHOTO BTPy4YaHHs AOOHEHTa B poOOTy Ta/abo BUKOPHUCTaHHS Mepexi abo TexHiuHuX 3aco06iB [TocrauanpHuka;
OTPHMaHHS MICHMOBOI 3asIBU YU YCHOTO 3BEpHEHH AGOHCHTa,
nposezieHHs [TocTauabHUKOM PEMOHTHHUX YH NPO(MIIaKTHYHUX PooiT;
BCTaHOBJIEHH: (aKTy po3cuiiaHHsS AGOHEHTOM cramy;
nopyueHHs: AGOHEHTOM BHMOT 3aKOHOJABCTBA 10710 eKcIutyatanii KiHieBoro oonagHaHHs;
BUHHKHEHHS CTHXIMHOTO JIMXa, Ha[3BUYAHOT CUTYyallil, BBEICHHS Ha/I3BUYAIHOTO Y1 BOEHHOTO CTaHY BiJIIOBIIHO 10 3aKOHOJIaBCTBA;
BIZICYTHOCTI TEXHIYHOT MOJMKJIMBOCTI 3a0€3IEYeHHs JOCTYNy [0 EJICKTPOHHOI KOMYyHiKauiiffHOI Mepexki Ha mifgcrasi pimieHp Paan
HallioHaIbHOI Oe3reku i o0oponn Ykpainu, KaGinery MinicTpiB YkpaiHu, iHIINX YHOBHOBa)XECHHMX JEPKaBHMX OPraHiB B yMOBax [ii
TIPaBOBOTO PEKUMY BOEHHOTO a00 HaJ3BHYAIHOTO CTaHy, BiMOBITHO 10 3aKOHOJABCTBA YKpaiHH.
Hananns [Tocoyr Mosxe OyTH BiIHOBJICHO MiCJIsi TOBHOTO YCYHEHHS! AGOHEHTOM IiJICTaB U1l THMYAaCOBOTO MPUIIMHEHHSL.

4.1.12. Y pa3i BUHUKHEHHS HaJ3BHYaliHOI CUTYallil, BBEJCHHS HaJ3BUYAHOTO YM BOEHHOTO CTaHy, CTUXIIHOTO JIMXa TOLIO JIO JIIKBiAAIT iX HACiAKIB:

e  BCTAaHOBIIIOBaTH HeperdadeHi YMHHHM 3aKOHOJABCTBOM THMYACOBI OOMEXEHHS TOCTYIY 10 €JEKTPOHHUX KOMYHIKAI[IHHHX Mepex Ta
Hagauus [locmyr;

e  cxopodyBary nepenik ITocayr i 3HWKYBAaTH 10 HENPHITYCTUMUX 3HAYEHb PIBHIB MOKa3HHUKIB SKOCTI MOCIYT Y 3B’53KY 3 HOLIKODKCHHIM
CJICKTPOHHUX KOMYHIKAIIHHUX Mepex (HeBiJKJIAIHO IICJs HACTAHHS MOIIKOKCHHS) Ta OPIEHTOBHI CTPOKH HOTO YCYHEHHs, SIKIIO €
MiJICTaBM BBAXKATH, 10 MOIIKO/KEHHS MEpEK He Oy/ie yCyHEHO MPOTATOM OjfHiel 1o6u Ta iHpopMyBaTH 1po e AGOHEHTa,;

e vy Bumajkax, nepenbadenux m.a. 1 m. 10, m. 49 IlpaBun HeBigknaaHO (HE Mi3HINIE HACTYHMHOTO POOOYOro IHS 3 MOMEHTY HACTAaHHS
migcTaB) noiHdopMyBaTi AOOHEHTa (KpiM BHIAJKIB BiICYyTHOCTI Takoi MOXJIMBOCTI) PO 3aCTOCYBAaHHS oOMexeHb y HajganHi ITociyr,
MiICTaBU 3aCTOCYBAHHS, a TAKOX MPO MOXJIMBE 3HM)KEHHS sKOcTi [lociyr, 00ymMOBIeHe Ha/I3BUYAHOIO CUTyalLi€r0, HAA3BHYaHUM a00
BOEHHHUM CTaHOM.

4.1.13. 3amyuaTn TpeTix 0ci6 10 BUKOHAHHS IOPUJIMYHUX Ta IHIIMX [ii, MOB’s3aHNX 13 HagaHHAM AGoHeHTy Ilociyr Ta oTpuMaHHAM IUTaTeXiB 3a JloroBopom
0e3 moromxeHH Takux Aiil [loctagansauka 3 AdonenTom, IlocTauanbHUK Ha CBil po3Cyl Mae IPaBO 3aTydaTd TPETiX 0Ci0 s BUKOHAHHS 3000B'13aHb 3a JloroBOpoM i
BUKOHAHHS OKPEMHX BHIB POOIT (HafaHHS OKPEMHX BHJIB ITOCIIYT).

4.1.14. Y 6e3cripHoMy (Oe3aKLEITHOMY) MOPSIKY CHUCYBATH Ta IEpeMilaTi TOMUIIKOBO 3apaxoBaHi Ha Oco00BHil paxyHOK AGOHEHTa IPOLIOBI KOLITH.

4.1.15. 3miHIoBaTH MepexkeBi ieHTudikaTopu Ta ineHTHdIKaTOpH AOCTyIy AOOHEHTa (JIOTiH) 3 TeXHIYHUX NPHYMH Ta 3 OPHYMH IiJBUIICHHS PIBHS O€3IeKH,
NoBioMuBIIH 1po Iie AGoneHTa Ha Caiiti [locTauansHuka Ta y OcoboBoMy kabiHeTi AGOHEHTa.

4.1.16. be3 3ronu AGoHeHTa 3MIHIOBaTH IapaMeTPU MapLIPyTU3aLlii, SKILIO Lie He Horipurye napamerpu Haganus [locmyr.

4.1.17. BcranosmoBat ymMoBaMH TapudHHX IIIaHiB, 0OMEXEHHS 10 KUIBKOCTI HigKirodeHs Ilociyr 3a ofHi€lo agpecolo, JOAATKOBI YMOBH MiAKTIOUCHHS Ta
kopuctyBanHs [locimyramu Tomio.

4.1.18. Bectu o6nik o0csry Ta BaprocTi HajaHux I[lociyr, cBO€YacHOCTI i MOBHOTH IUIATEXKIB 3a iX CIOXKUBaHHA. BuineszasHadeHuil oOMiK 3miHCHIOETHCS
aBTOMAaTH30BAHOK CHCTEMOIO OOJNIKY CIIOXHUTHX MOCIyr (OiTiHroM). AOOHEHT MOTODKYETHCS, IO IO TaKOi aBTOMAaTH30BaHOI CUCTEMHU OONIKY CIIOXKHUTHX MOCIyr Oyne
BKJIFOYEHO BIZIOMOCTI Ipo AGOHEHTa, siKi Oyzne HajaHo HUM IlocTadanbHUKY pH yKIIaJieH] Ta BUKOHAHHI JloroBopy.

4.1.19. HapmaBatu Ha 3anut 10 PerynsaropHoro oprady iH$opMalio, y ToMy 4ucii (iHaHCOBY Ta iH)OPMALIIO 3 0OMEKEHHM JOCTYIIOM, L0 3aUTYEThCS IS
BUKOHAHHS PerynsiTopHHM OpraHoM MOBHOBa)KeHb, IepedadeHuX 3akoHOM Ta [IpaBumamu, BiNOBIAHO 1O BKAa3aHUX y 3allUTi CTPOKIB, PIBHIB AeTamizamii Ta 3MICTy
3aIIuTy.

4.1.20. ITocrayanpHUK Mae mpaBa BH3HaYeHi 3akoHoM Ykpainu «IIpo enekTpoHHI KOMyHIKaLil» Ta, 30KpeMa, aje He BUKIIOYHO, y 1. 71 IlpaBun HamaHHs Ta
OTPUMAHHS eJIeKTPOHHHX KOMYHIKaIiffHUX MOCIIYT, 3aTBepKeHHX nocTaHoBoro Kabinety MinictpiB Ykpainu Big 25.06.2025 p. Ne 761.
4.1.21. [locTayanpHUK Mae iHLI TpaBa, nepeadadeHi JJoroBopoM Ta YHHHUM 3aKOHOAABCTBOM YKpaiHH.

4.2. TocravyaabHUK 30008’ sI3aHUIi:

4.2.1. Jlo yxnanenus [loroBopy Ta mij yac HamaHHs [lociyr Oe3omiatHo iHdopmyBatn AGoHEHTIB npo ymoBH Jlorosopy Bimmosimuo no IlpaBmi, 30kpema
nyHKTIB 16 — 20, 24 unx [IpaBu, nusixoMm po3milieHHs Takoi iHdopMarii Ha BeO-caiiTi vinertelecom.ua.

4.2.2. HanaBatu AGoHeHTy [locimyru 3a BCTaHOBICHMMH 3HA4E€HHSMH IOKA3HHKIB SKOCTI BIANOBIAHO 10 HOPMAaTMBHUX JOKYMEHTIB Y c(epi eIeKTpOHHHUX
KOMYHiKaiii, uporo /loroBopy, YMoB, 3 1oepkaHHsM BUMOT [IpaBuil Ta iHIIMX HOPMATHBHUX TOKYMEHTIB.

4.2.3. HanaBatu AGoHeHTaM Oe30I1aTHI KOHCYIIBbTAllii 3 MMTaHb 3aMOBJICHHS Ta OTpUMaHHs Tlociyr y MicIiIX X MpoJaxKy Ta IUISXOM 3a0e3NeueHHs 0CTYIy 10
iH(popMmaniitnoi ciyx6u [TocrauansHuka 3a Tenedonamu: 0 800 20 20 10; 0 800 20 10 30.

4.2.4. TloctayanbHUK 3000B'I3aHUN YCyBaTH MOUIKOKCHHS BJIACHOI EJEKTPOHHOT KOMYHIKAIIHOT Mepexi mpoTsarom no6u (24 roauH) 3 MOMEHTY OTPHMAaHHS
Bif AGoHeHTa 3asBKM 3a HomepoM Tenedory 0800 20 20 10, 0800 20 10 30 abo mHa enexkTpoHHi momTH ao@vinertelecom.ua ado office@vinertelecom.ua mono
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HOIIKO/KeHHsT EnektponHoi koMyHikaniiHoi Mepexi abo IloctadanbHuk 3000B'13aHMIT MOBIZOMUTH AGOHEHTA MO iHIIMKA CTPOK y pasi, SKIIO YCYHYTH ITOIIKOKCHHS
HEMOXIHBO IPOTATOM 00U (24 roauH).

4.2.5. 3nilicHIOBaTH MOBiKOMICHHS AOOHEHTIB IPo 3MiHy 200 cKacyBaHHS icHyIo4oro Tapu(HOro IiaHy IUIIXOM PO3MIIICHHS BiITIOBiIHOTO MOBIAOMICHHS Ha
Caiiri ITocravanbHuka abo y iHIIMX 3acobax mMacoBoi iH(popMarii He mi3Hinre, HiX 3a 7 (CiM) KaJeHAapHUX AHIB 10 BCTYIly BUILEBKa3aHHX 3MiH y niro. IIpu ripomy 3miHa
a0o ckacyBaHH icHyIodoro TapudHoro many ue norpedye 3ronu AGOHEHTA.

4.2.6. Hanaaru Ilocnyru 3a BU3Ha4eHUMH PiBHAMH MOKa3HUKIB skocTi [Tociyr BiamoBiaHo 10 JIoroBopy Ta HOPMAaTHBHUX JOKYMEHTIB Y cepi eIeKTPOHHUX
KOMYHiKalliii. 3abe3neuntn AGOHEHTY MIBUKICTh NepeiaBaHHs JaHUX 3/10 IHTepHeTYy B Mexax BiiacHOI Mepexi [TocrauanbHuka, Bu3Ha4eHy JIoroBopoM.

4.2.7. InpopmyBari AGOHEHTa MPO Mepeltik cepTH(IKOBAHOTO aOOHEHTCHKOTO O0JIaJHAHHS, SKe MOXKHA MigKIIIoYaTH 10 EJNeKTpOHHOI KOMyHIKaliiHOT Mepeki
3arajJbHOTO KOPUCTYBaHHS (Ha MUCHMOBHH 3auT AOOHEHTA).

4.2.8. Ilonepemxary AGOHEHTa PO CKOPOUYEHHs Iepeltiky abo npunuHeHHs HaganHs [Tociyr, BinkmodenHs ix KiHneBoro o6najHaHHS y BUIAIKaX i MOPSAKY,
nependaueHnx uuM JloroBoOpoM Ta 3aKOHOAABCTBOM Y c(hepi eeKTPOHHUX KOMYHIKaIii.

4.2.9. Bectu 00mnik o0csry Ta Baprocti Hananux [lociyr i 3a0e3medyBaTu HOTro JOCTOBIPHICTb.

4.2.10. HanpaBnsaTn CBOIX NpaliBHUKIB 32 BUKIMKOM AOOHEHTa Ui YCyHEHHs IOLIKO/DKCHb aOOHEHTCHKOIO OoONajHaHHS, aOOHEHTCBHKOI JIiHii, BUKOHAHHS
IHIINX poOiT.

4.2.11. BxxuBatH BiJIOBITHO /10 3aKOHO/ABCTBA 3aXO/IB 13 3a0e3MeueHHs TaEMHUIII iH(OpMallii, 0 MepeJaeThCsl eNeKTPOHHUMU KOMYHIKaIliHHUMH MEpeXaMu,
koHOiaeHIiHOCTI iHdopManii npo AGonenTa Ta [locmyrH, siKi BiH OTpUMAaB UM 3aMOBIISIB.

4.2.12. TndopmyBatn AGOHEHTa PO CTPOK, NPH HACTaHHI SKOrO MOKe OyTH IPHIMHEHO HaJaHHS IOCIYT, Ha sIKi He HapaXOBY€THCS IIOMICSYHA IUIaTa i sKi
noTpeOy0Th NOCTIHHOTO BUKOPUCTAHHS PECYPCIB €IEKTPOHHUX KOMYHIKAIlIHHUX MEPEK, SKIIO0 AOOHEHT He KOpUCTyBaBcs uumHu [locmyramu.

4.2.13. Ha Bumory AGoHeHTa HajaBaTd iHGOPMAIIO0 LIONO PEeXHUMYy pOOOTH miAnpueMcTBa IlocTauanbHHKa, YMOBH Ta MOPSIOK HAIaHHS OCHOBHHX Ta
JonarkoBux nocunyr, TapudHni nnanu, nopsaaok ta cucteMy omnaru [Tocyr.

4.2.14. HanaBatu AGoHeHTy [locmyru 1isiono00BO 3riTHO 3 3aTBEPAKEHUMH PETYISTOPHUM OPraHOM IPaHUYHUMU HOPMATHBHUMH PiBHSIMH IOKAa3HUKIB SIKOCTI.
3abe3neuyBaTH MPaBHIBHICTH 00Ky Ta 3acTocyBaHHs TapudiB 1o HagaHux [lociyr.

4.2.15. 3aminnTu AGOHEHTY MozieM Ta/abo iHIIE eJEKTPOHHE KOMYHiKaliiiHe oOnaHaHHs (SKIO Take HajaBanocs AOOHEHTY) y pa3i BUXOAy HOro 3 Jaay He 3
BuHU AOOHEHTa ab0 TpeTix oci6. 3aMiHa MoBUHHA OyTH 37ilicHeHa y 10-IeHHHII CTPOK 3 MOMEHTY OTPUMAHHS BiJ AGOHEHTa 3asBH Ipo 3aMiHy oOmagHaHHS. SKkmo Oyme
BCTaHOBJICHO, 10 OONIaZHAHHSA BUHIUIO 3 Jafy 3 BUHM AOoHeHTa, IlocTadanbHUK TOBHHEH 3AIMCHUTH 3aMiHy oOnajHaHHA MpoTsaroM 10 (aecsATH) KaleHIapHUX IHIB 3
MOMEHTY OILTaTH AGOHEHTOM BapTOCTI HECTIPABHOTO 00NIaIHAHHS.

4.2.16. [Ipuiimaru Big AOOHEHTIB 3BEpHEHHS, 3B, CKAPr' Ta NPOIO3UIIii Ta HaJaBaTH HA HUX BIJIOBI/i Y BCTAHOBJICHHUI 3aKOHOIABCTBOM CTPOK.

4.2.17. BuxoHyBartu iHI1i 30008’ s13aHH, nependaveHi JJoroBopoM Ta YHHHUM 3aKOHOJABCTBOM YKpaiHH.

4.3. AQOHEHT Ma€ npaBo:

4.3.1. Kopuctysarucst 3a BnacHuM Bu6opom ITocayramu, mo Hagarotses [locTayaabHUKOM.

4.3.2. besormiaTtHe OTpUMaHHS BUYEPITHOI iH(pOpMaLil 1010 3MICTY, AKOCTi, BAPTOCTI Ta MopsaAKy HagauHs [Tociyr, npo 3miHy ymoB HajanHs lociyru i Tapudis
Ha ii HaJaHHS, 100 MOKIMBOCTI Ta MOPSAAKY BigMoBH Bix 3amoBieHoi ITociayrn, oTpuMaHHs OE30IUIATHMX KOHCYJbTAalii 3 NMUTaHb 3aMOBJICHHS, OTPHMAHHS Ta
TpUIMHEHHS oTpuMaHHs [Tocmyr.

4.3.3. 3amoBisatu y [locrayanpHuka Oyap-ski JlomaTtkoBi MoCiIyry, SKIO BOHH IPONOHYIOThCsl AGoHeHTY. [Topsinok 3amoBieHHs J|0AaTKOBHX MOCITYT BKa3aHHUil B
ymoBax TapudHux miaHis.

4.3.4. Ilpu xopuctyBanHi [locnyramu o6upatu inuri Tapubwi mianu, nepexin Ha siki go3BojeHo [loctadanpHUKOM, BiAMOBIAHO 10 yMOB TapudHUX IIIaHiB.

4.3.5. CBoe4yacHO OTpUMyBaTH 3aMOBIIeHI [10CIIyru BCTaHOBIICHOT SIKOCTI.

4.3.6. BinmoButucs Bix nopansioro xopuctyBaHHs [Tocmyramu Ilocrauansauka Ta posiparu Jorosip y nmopsaky, BusHadeHoMYy JloroBopoM Ta/abo ymoBamu
TapudHnux miaHiB 3a yMoBH nonepepkeHHs [loctadyaibHIKa He MEHII Hix 32 7 (CiM) KaJICHAApHUX JHIB IO TAKOTO PO3ipBaHHSI.

4.3.7. Oomexenns IlocrayanpHUKOM HoCTyIly AGoHeHTa 10 okpemux BHAiB ITociyr Ha mifcTaBi HOro 3asBH Ta TEXHIYHHMX MOximBocTel IlocradanbHuka y
BCTaHOBJICHOMY ITOPSIIKY.

4.3.8. Hecrnaty abOHEHTHOI I1aTH 3a BECh Yac MOIIKODKEHHS (aBapii) eIeKTPOHHUX KOMYHIKaIlIHHUX Mepex, 110 MPHU3BENO 0 NpUIMHeHHs HananHs [Tocyr, y
pasi nopyuierHs IToctayaabHUKOM KOHTPOJIBHUX TEPMiHIB YCyHEHHSI TTOIIKO/DKEHB (aBapii), 110 BUHUKIIN He 3 BUHU AOOHEHTa.

4.3.9. He 3niiicHroBaTn MoJiepHizalito Ta/abo nporpamyBanHs KiHieBoro obnagHaHHs, sike MOKe BIUTMHYTH Ha Tapudikanito [Tocoyr B Mepesxi [locradanbHuka
200 Ha QyHKIIOHYyBaHH MepexkeBoro oOnagHanns [locradanpHuka.

4.3.10. OckapskeHHs HenpaBoMipHHUX Jii ITocTadanpHIKa IUISIXOM 3BEpPHEHHS 110 Cyly a0 yHOBHOBaKEHUX Jep)kaBHUX opraHiB. [To3acynoBuii po3nsz criopis
3IICHIOETBCS PETYJIATOPHUM OpPraHoM 3rinHo [opsaKy mojaHHs CIOKMBadYaMH 3BEPHEHb Ta BPETY/IIOBaHHS CropiB, 3aTBepmkeHuM noctanooro HKEK Bin 10.04.2024 p.
Ne 183, 3apeectposanoto B MiHrocti 29.05.2024 p. 3a Ne 788/42133.

4.3.11. Peani3zarmito iHIIMX IpaB BiJMOBIJHO 10 3aKOHOJABCTBA y c(epi €IEKTPOHHHX KOMYHIKalil, 30kpema 3rigHo 1. 69 IlpaBuim HaJaHHSA Ta OTPHMAHHS
€JIEKTPOHHMX KOMYHIKaI[IHHUX MOCIYT, 3aTBEpIKeHHUX noctanoBoro Kabinery MinictpiB Ykpainu Bix 25.06.2025 p. Ne 761.

4.4. AGoHeHT 3000B’A3aHUIA:

4.4.1. Ipu orpumansi [Tociyr goTpumyBarich NonoXeHb JI0roBopy, YMHHOTO 3aKOHOABCTBA YKpaiHH, 30kpeMa 3akoHy Ykpainu "IIpo enekTpoHHi KoMyHikaii"
Bix 16.12.2020 p. Ne 1089-IX, a Takox 3araJbHONPUHHATHX HOPM POOOTH B Mepexi IHTEepHeT, CIpsAMOBaHMX Ha Te, MO0 JisUIBHICT KOXXHOTO KOPHUCTyBada Mepexi
InTepHeT He 3aBaXasia pobOTI IHIIMX KOPUCTYBAdiB.

4.4.2. 3a0e3rneynTd YNOBHOBAXXEHMM NpEICTaBHUKAM [locTayanbHUKAa BIUIBHUHM JOCTYNI JIO €JIEKTPOHHOI KOMYHIKALifiHOI Mepexi Ta abOOHEHTCHKOMY
BiIFAJTy)KEHHIO 3 METOIO 1X 0OCTEXEeHHS, PEMOHTY Ta TEXHIYHOTO OOCIIyTOBYyBaHHS Ta IIEPEBIPKU JOTpUMaHHI AGOHEHTOM CBOIX 000B’s13KiB 3a J[oroBopom

4.4.3. Cucremarnyso, He piame | pa3y Ha 7 (ciM) KaJeHIApHUX JHIB, HEPEBipATH HAasBHICTH noBigomiaeHb [locradanpunka Ha Caiiti [loctavanpHuKa, Ha CTOPIHII
OcoboBoro kabiHeTy AOoHeHTa. AOOHEHT mpuiiMae Ha cebe BCHO BiNOBIJAaNbHICTh 3a HACHIAKM HECBOEYACHOTO O3HAWOMIICHHS i3 Oyab-SKMMH IOBiIOMICHHSIMU
IMocrayanphuka Ha Caiiti [TocTayanpHuka, Ha cTopiHui OcoducToro kabinery AGoOHeHTa.

4.4.4. Y3roquTH 3 BIACHHKaMHM (CIiBBIACHUKAMH) MPHUMIIICHHS, Y sIKOMy Oyne 3iHCHEHO MiJKIIoYeHHs oOnanHaHHS AOoHeHTa, nposeneHHs [TocTauaabHUKOM
KabeniB Ta BAKOHAHO MiaKiIoueHHs 1o [Tocmyr.

4.4.5. Ins orpumannst ITocayr BUKOPUCTOBYBATH TUJIbKU cepTHdikoBaHe B YKpaiHi 00aHaHHS.

4.4.6. ITpuitMaTn HeoOXinHI 3aX0/H MO 3aXHMCTY BJIACHOTO O0NaHAHHS Bij il LIKi/UTMBOTO IIPOrPaMHOTO 3a0€3MeYeHHs, MEPENIKO/PKATH PO3HOBCIOUKEHHIO ClIaMa
Ta IIKIAJIMBOTO MPOTrPAMHOTO 3a0e3MeYeHHs 3 oro 00naHaHHS BiJIIOBITHO JO BUMOT JiF0HOTO 3aKOHOJIABCTBA YKpaiHHU Ta 3 ypaxyBaHHSM MOJ0XKEHb JloroBopy.

4.4.7. CBoevacHo 3xiiicHioBatu omnary [Tociyr Ta/a6o JlogaTKoBHX MOCIYT 3TiAHO 3 BCTAHOBICHUM IOPSIKOM po3paxyHKiB y TapuhHomy mnami.

4.4.8. TloBimomnsaru IlocrayanpHuka npo BigcyTHiCTh Ilociyr, B TOMy 4mcli BHacmifok mnomkomkeHHs Mepexi IlocrayanpHuka abo 30010 oOnamHaHHS
IocrayanbHuka.

4.4.9. YV pasi, SKIO0 TEXHOJOTis NOCTYyNmy 10 Mepexi IHTepHeT mependadae BCTAaHOBICHHS Ha TepuTOpii AOOHEHTa MoaeMy a0 iHIIOTO ENeKTPOHHOTO
KOMyHIKaI[iifHOro oOnagHaHHs, AOOHEHT 3000B’sI3aHUN NPUIHATH Take OONagHaHHS 32 AKTOM HpHHAMaHHSI-TIepeqadi i HECTH BIAIOBIiNAJbHICTB 3a #oro BTpary abo
MOUIKOKEHHSI (Y TOMY YHCIi TPETiMH 0co0aMu). YMOBU BHKOPUCTAaHHs OONaJHAHHA BKa3yIOThCS B YMOBax BiamoBimHoro Tapudnoro mmany. AGOHEHT 3000B’s3y€ThCs
noBepHyTH llocTaqanbHUKy OTpUMaHe 00IaqHaHHS MPOTSIroM 5 (II'TH) KaleHAAPHHUX IHIB 3 AHS NpUNUHEHHS Iii JloroBopy, abo BiAIIKOLYBaTH HOTO BapTiCTh Y BUMAIKY
BTPaTH 200 MOIIKOKCHHS.

4.4.10. IIporsirom 1 (ommoro) poGodoro mus mosimomuTH IlocTadanpHuKA IPO BUNAJKH BHUKPAJCHHS, BTPAaTH, HOMKOMKeHHS OOmagHaHHS (HOro 4acTHHH,
KOMIUICKTYI0401) BUHUKHEHHS iHIIUX 00CTaBUH, IO IPU3BEIHX 0 MOTiPIICHHS TeXHIYHUX XapakTepucTHK OOIanHaHHS.

4.4.11. JlorpumyBarucsi oOMexxeHb y kopuctyBatHi [lociyroro, mo nependadeni M J{oroBopoM (oro 4acTHHH, KOMIUIEKTYHOUOT ).

4.4.12. He BumHATH Oynb-siKuX [iif, 31ificHeHHs a00 3amMax Ha 3/IMCHEHHS SKUX Iependayae BCTAaHOBJICHY B YKpaiHi KpUMIHaJbHY, aJMIHICTPAaTUBHY
BIIIOBIAJIbHICTD.

4.4.13. He nomyckaTy BUKOPHCTaHHS BIACHOTO OOJaAHAHHSA Ta iHIIMX MPHUCTPOIB, 0 3abe3nedyroTs oTpuMaHHs [locmyr, U1 BYMHEHHS NPOTHHPABHUX Aiif, a
TaKOX 3 METOI, L0 CYNEpPeYuTh iHTepecaM OE3MeKH IepiKaBH, MOPYIIYE IPOMAACHKHUI MOPSIOK, [OCATae HA YECTh i TiJHICTH IPOMASH, 7 HaBMHUCHOTO CTBOPCHHS
He3pydHOCTel iHmmM AGOHEHTaM, abo y cmociO, SKuil MOXe YCKIQIHHTH BUKOPHUCTaHHS mociyr IloctauanpHuka iHmuMu AGoHeHTaMH. AGOHEHT 3000B’SI3y€ThCS He
JIOMyCKaTH Aiif, [0 MOXXYTb CTBOPIOBaTH 3arpo3y Uisl OE3MeK eKCIUTyaTallii eJIeKTPOHHHMX KOMYHIKaUiffHHX Mepex, MIATPUMKHU iX LITiCHOCTI Ta B3a€EMOAIl, 3aXHCTY
indopmaniifHoi Ge3mexy Mepexk, He BHKOHYBaTH MOJEpHi3alilo Ta/ab0 IporpaMyBaHHS CBOrO OONAagHAHHS, IO MOXKe OyIb-SIKMM YMHOM BIUIMHYTH Ha Tapuikamiro
@IICKTPOHHMX KOMYHIKaIiffHUX MOCIYr y eNeKTpOHHill KoMyHiKamiiHiii Mepexi IlocTadanpHuka 9m HOpMaibHe (YHKI[IOHYBaHHS MEPEKEBOTO YCTATKyBaHHS


https://zakon.rada.gov.ua/laws/show/1089-IX#Text

INocrauanpHuKa, He 3MIHIOBATH MOPSNOK MapIIPyTH3allii BXiJHOTO Ta BHXiMHOTO Tpadiky, He BUKOPHCTOBYBAaTH IPUCTPOi Ta OONaJHAHHSA, IO 3a0€3IeUyrOTh HaJaHHSI
Iocunyr, ans HagaHHSA TPETIM 0co0aM EIEKTPOHHHX KOMYHIKAIIHHHX MOCIYT (30KpeMa, MOCIyr Teae(OHHOTo 3B 3Ky, Iepefadi JaHHX, HOCIYT 3 JOCTYIy JO Mepexi
IarepHer).

4.4.14. 3abe3neuyBary Hajle)XHY KOH}ineHUiiHiCTb, 30epiranHs iHGopMaLii 3 00MEXeHHM J0CTYIIOM, 30KpeMa, ayTeHTH(IKALIHHNX TaHUX, @ TAKOXK 3aXUCT TaKOl
iH(popManii Bif TpeTix oci0, 30Kpema, BiI 3J0BMUCHUKIB, xakepiB Tomio. Jlo Takoi iHdopmarlii, Hanexarb, 30kpeMa, yHikaibpHi JoriH (login) Ta mapoip (password)
AOGOHEHTa, 10 BUKOPHCTOBYIOThCS AOOHEHTOM IS AOCTYIy 0 cTopinku Ocobucroro kadinety Ta mo Ilocmyr, Homep OcoboBoro paxyHky AGoHeHTa. AGOHEHT Hece BCi
PH3HKH, [IOB’s3aHi 13 BUKOPUCTAHHAM Takoi iHdopMalii 3 00MeKeHHM JIOCTYIIOM TpeTiMU 0co0aMM, Ta CAMOCTIIHO BiJIOBifa€ 3a BCi MOB’si3aHi i3 UM 30MTKH, 3aBIaHi
oMy camoMy, [locTadanbHUKY, IHIIIM 0COGaM.

4.4.15. Tlosinomiusaru [locrayanbHuKa Mpo 3MiHY OOOB'S3KOBHX PEKBI3UTIB, Mepea0daueHUX y IOTOBOpI HE Mi3Himie HiX mporsrom 10 (mecat) AHIB 3 MOMEHTY
HACTaHHS TaKUX 3MiH.

4.4.16. HanaBatu BimnoBinHo no 3akoHy Ykpainu "IIpo 3aXHMCT mepcoHaNbHHMX JaHHX'" 3rogy Ha OOpOOKY MEpCOHAJIbHHUX NAHUX, HEOOXiJHY A YKIIaICHHS
JloroBopy Ta HaganHs [locmyr.

4.5. A0oHeHTY 3200pPOHSIEThCS:

4.5.1. BuxopuctoByBaTH MepexeBi imeHTH(]ikaTopu iHmmMX oci0, danscudikyBatn MepexkeBi ineHTH()IKATOPH, BHUKOPUCTOBYBAaTH HEICHYIOUI MEpEexkeBi
ineHTudikaTopu.

4.5.2. 3aMOBJIATH Ta NPONOHYBATH PO3CUIIAHHS CITaMy, PO3CHJIATH CIaM.

4.5.3. BUMHATH Ta COPUSATH BYMHEHHIO OyIb-SKUX JIiif, 0 MEPEeIIKO/PKAIOTh POOOTI iHIIMX aOOHEHTIB eNEKTPOHHUX KOMYHIKALIIHUX MOCIyr abo HOPMaJIbHOMY
¢dyHkuionyBanHio oonaaHanns [locradanpHuka.

4.5.4. bparu y4yactb y Oyab-sKHX JisX, 10 MOXKYTb OyTH IIPUYMHOIO NPUIIMHEHHS Ta/ab0 MopyIIeHHs (QyHKIIOHYBaHHS Oyab-KOTO eJIeMEHTa Mepexi [HTepHeT.

4.5.5. TlopyuryBaTtu npaBuia BUKOPUCTAHHS, BCTAHOBJICHI BITACHUKOM OKPEMOTO eleMeHTa IHTepHeT.

4.5.6. BcranoBnioBary o0NaJHAHHS Ta BUKOPUCTOBYBATH I1oCiIyry B LIJSIX, BIAMIHHHX BiJl OCOOMCTHX, JOMANIHIX Ta B IHIIMX LJISIX, OB 3aHUX i3 3MiHCHEHHIM
AGOHEHTOM MiANPHEMHHUIBKOT isITEHOCTI.

4.5.7. 3pilicHIOBaTH HECaHKIIOHOBaHUH octyn a0 [Tociyr.

4.5.8. Bignpasisatu Mepexero [nTepHeT iHpOpMallito, sika 32 CBOIM 3MiCTOM CYIIE€PEYHTh BUMOTaM YHHHOTO 3aKOHO/IAaBCTBA.

4.5.9. BukopucroByBaT [HTEpHET JUIs PO3MOBCIODKEHHS MaTepialiB, IO BiJHOCATBCS 10 MOpHOrpadii, MamIoxark JIFOJIChKY TiJHICTB, IIPONATyIOTh HACHIBCTBO
Ta eKCTPEMi3M, PO3IAIIIOIOTh PACOBY, HAllIOHAJIBHY 200 PEJiriiiHy BOpOXKHEUY, EPECIIiTyIOTh XYyJIIraHChKI Ta IaxpaichKi Hii.

4.5.10. IMepecunary, my6iKyBaTH, NepeaBaTH, BiITBOPIOBATH Ta PO3MOBCIOMXKYBATH Oy/Ib-sIKUM CIIocoOOM 3a moromMororo Tlocimyr mporpamHe 3a0e3nedeHHs Ta
IHIII MaTepiayiy, HOBHICTIO 200 YaCTKOBO 3aXHIIEHI HOPMaMH 3aKOHOABCTBA PO OXOPOHY aBTOPCHKOTO MpaBa Ta IHTEJIEKTYaJIbHOI BIACHOCTI, 6€3 03BOJy BIACHHKA a00
HOTO YHOBHOBA)KEHOTO MPEIACTABHUKA.

4.5.11. BuxopuctoByBarh Juist orpuMaHnHs [Tociyr o6nagHaHHs Ta mporpamMHe 3a0e3NeueHHs, He cepTU]iKoBaHe HaJIEeKHIM YUHOM Ha TePHTOPii YKpaiHH.

4.5.12. BuxopuctoByBatn IHTEpHET [T pO3MOBCIOMKEHHS HETOTPiOHOT 0fiepKyBady, He3anuTaHoi iHpopmarii, cnama. 30kpema, HETIPHUITYCTUMHUMH € HACTYTTHI Jii:

4.5.12.1.MacoBa po3CUIIKA MONEPEAHBO HEY3TODKCHUX EJICKTPOHHMX JIMCTIB (mass mailing); mix MacoBOIO PO3CHIIKOI PO3YMIEThCA, SIK HaJiCIaHHA Oararbom
ofiepKyBadaM, TaK i OaraTourcensHe HaAiCIaHHA OJHOMY OIEpsKyBady; I1iJl eJIEKTPOHHUMH JIUCTaMHU PO3YMIFOTBCS TTOBIJOMIICHHS €JIGKTPOHHOI MOIITH, Ta iHIIMX MOIiOHIX
3aco0iB 0cobHcToro 0OMiHy iH(popMariero;

4.5.12.2.Hey3romKeHa po3CHiIKa eIeKTPOHHUX JIMCTIB PEKJIAMHOTO, KOMEPLIHHOTO ad0 ariTaliiiHOro XapakTepy, a TaKoX JIMCTIB, IO MicTsATh Tpy0i abo oOpaziusi
BUPA3M Ta NPOTIO3HII]i.

4.5.13. BuxopucroByBatu ineHTH®ikamiliHi naHi (iMeHa, ajpecH, JOTiHM, Mapoii, HOMepH TenedoHiB TOIMIO) TPEeTiX 0ci0, OKpiM BHUITAIKIB KOJIU ILi 0COOH
YIOBHOBaXWJIN AOOHEHTA Ha TaKe BUKOPUCTAHHSI.

4.5.14. damscudixysatn coro IP-ampecy, aapecy, mo BHKOPHUCTOBYETBCS B IHIIMX MEPEXEBHX IIPOTOKONAX, a TAKOX IHINY CIyXOO0By iH(hopMaIlio mpu
Tiepe/laBaHHi TaHuX B IHTEpHET.

4.5.15. BukopHCTOBYBaTH HEICHYIOUi 3BOPOTHI afpecH IPH BiNNpPaBICHHI €IEKTPOHHUX JIHCTIB 32 BHKIIOUCHHSM BUIIAJKIB, KOIM BHKOPHUCTaHHS Oymb-sKOTO
pecypey B Mepexi [HTepHeT B siBHIH GpopMi J03BOJIsIE aHOHIMHICTb.

4.5.16. 3puilicHroBaTH CHpoOM HECAHKI[IOHOBAHOTO IOCTYIY JO pecypciB IHTEpHET, MpoBEIEHHS Ta y4acTi B MEPEKEBHX aTaKaXx Ta MEPEKEBOMY 3JIOMi, 3a
BUKJIIOYCHHSIM BHIIA/IKiB, KOJIM aTaKa Ha MEPEKEBHiT pecypc 34iHCHIOETHCS 3 IBHOTO J03BOJIY BIIACHUKA a00 a[MiHICTpaTopa [{bOro pecypcy.

5. IIIHU (TAPHU®H) HA IIOCJIIYT'U TA ITOPSI JOK PO3PAXYHKIB

5.1. Tapudui mnanu Ha Bei Buau [ocmyr, mo Hagatotsest [locTadanbHUKOM, BCTAHOBIIOIOTECS [10ocTa9aIbHIKOM CaMOCTIIHO.

5.2. IlocrayanbHuk Mae npaBo GopmyBatu TapudHi miany, siKi MOXKyTh epeadayaTH pi3Hi YMOBH OILIATH, BapTIiCTh, TEPUTOPIIO Ta cTpok ail TapudHoro riany ta
pi3Hi ymoBH oTpuManHs [Tociyr.

5.3. Tapudni mranu Ta Tapudu Ha Oyns-siki [locmyru Ta JlomaTkoBi mocayru MoxyTh OyTH 3MiHeHi abo ckacoBaHi IlocTadanbHUKOM 32 YMOBH IIOBiTOMIICHHS
AGOHEHTIB IIUIIXOM po3MilleHHs iHpopmauii Ha CaiiTi [ToctayanbHUKa He MEHIIE HK 32 7 (CiM) KaJeHIapHUX AHIB 10 IaTH Takoi 3MiHH a00 CKacyBaHHSI.

5.4. AOOHEHTH 3IIHCHIOIOTH OIUIATY BCiX 3aMoOBiIeHHMX Ilociyr 3a JOMOMOTON IUIATKHHX TEpMiHANIB, IUIATDKHMX [HTEpHET-CUCTEM Ta iHIIMMHU BKa3aHHUMU
INocra4aabHUKOM CIIOCOOAMH.

5.5. TlocrayaqbHUK Ma€ MPaBO BCTAHOBIIOBATH po3Mip oauHuui Tapudikauii ITociayr i mopsmok po3paxyHKy HemoBHOI omuHMII Tapudikarii. OmuHULL
Tapudikawii Mo)Ke BKa3yBaTUCs y KOHKpeTHOMY TapudHOMY maHi.

5.6. TapudHi mmaHu MOXyTh nependayaTd MOXKJIMBICTH IUIATHOI a00 Oe30IuaTHOI 3MiHM OnHOTO Tapu(HOTO MIaHy Ha iHIIMH, PO IO BKAa3yEThCS B YMOBAxX
TapudHux mIaHis.

5.7. IlocTayanbHUK 3 MOMEHTY 3a(hiKCOBAHOTO NMOJAHHS AOOHEHTOM 3asBKH (3BEpPHEHHs) Mae IPaBO 3AifICHUTH IepepaxyBaHHS aOOHEHTHOI IUIaTH (SAKIIO TaKy
nependavae TapudHuil mnaH), sika HapaxoByBajlacs 3a 4ac HepepBH y HaaaHHI [lociyr y 3B’s3Ky 3 momkomkeHHsAM Mepexi [loctayanbHuKa, SIKIIO TOLIKODKCHHS HE
YCYHYTO y CTPOK, BCTaHOBJIEHHH y 11. 4.2.4. uporo Jlorosopy.

5.8. Crarnenns IloctauanpHukoM 3 AGoHeHTa IIaTh 3a [locimyrn 34iHCHIOETHCS IIUTIXOM CIIMCAHHS IPOIIOBHX KOWTIB 3 Oco00BOrO paxyHKy AGOHEHTa.

5.9. Bei omnatu AGoHeHTOM 3a JIoTOBOPOM 3JIiHCHIOIOTHCS IIUISIXOM BHECEHHSI AOGOHEHTOM IPOIIOBHUX KOIITIB Ha cBiif Oco00BHil paxyHOK. I pomIoBi Komti MaoTh
OyTH BHeceHi AGoHeHTOM Ha cBiif Oco00BHiT paXyHOK Y po3Mipi, CTPOKH Ta HOPSIIKY, IO BCTAaHOBJIEHI yMoBaMu TapudHHX MIIaHiB.

5.10. 3000B’s3aHHs1 AGOHEHTa 3 oruiaTi [lociyr BBaXkaeThesi BAKOHAHUM 3 MOMEHTY 00uiky [locTayanbsHuKoM miarexiB AGoHeHTa Ha iioro Oco60BOMY paxyHKY.

5.11. Bcei mmarexi AGoHeHTa 00MiKOBYIOThCS Ha OcoOOBOMY paxyHKy TIIBKM MiCiIs HAaIXOMKCHHS BiAIOBIAHHX TPOIIOBHX KONITiB Ha MOTOYHHI paxyHOK
IIposaiinepa.

5.12. Bci rutarexi 3a JJoroBopom 31iiicHIOIOTECSE AGOHEHTOM B HAaLllOHAJIBHIH BaIIOTI YKpaiHu.

5.13. VY BUNaaKy MOMMIIKOBO CIUIA4CHHX AOOHEHTOM KOWITIB Ha paxyHOK IlocradanpHika, AGOHEHT Ma€ MPaBO Ha MOBEPHCHHS HOMY CIUIAYCHHX TPOIIOBHX
xowTiB. [ToBepHEHHS 3/1iIICHIOETHCS 32 0COOMCTHM HOMNEPEAHIM MMCbMOBUM 3BEPHEHHSIM AOOHEHTa, 110 MICTUTh NMACTIOPTHI JaHi Ta mianuc AGoHeHTa. o 3as1Bu AOOHEHT
JI071a€ KOIIFO IacropTa Ta KO0 JOBIAKHU IPO IPHUCBOEHHS ieHTH(DIKAIIIHOrO HOMEpa Ta HaJACHJIaE IOLITOIO (3a BIACHUIT paxyHOK) Ha ajapecy IlocradanbHUKa He Mi3HIIIe
HiX 32 30 (TpUILATH) KaJeHIAPHUX JHIB JI0 aTH MIOBEPHEHHS CIUIa4€HUX AOOHEHTOM TpOLIOBUX KOIITIB. [I0OBEpHEHHS rPOLIOBUX KOIITIB 3MiHCHIOETHCS y BIAMOBIIHOMY
TepUTOPiabHOMY YNPaBIiHHI/MiAPO3Iiti/mpencTaBHANTBI [locTadanpHuKa MiCHs CIUIMBY 3a3HAYEHOTO BHINE CTPOKY 0COOHMCTO AOOHEHTY, 32 yMOBH IIpe[ sSBICHHSI HUM
CBOTO TACIOpPTY, 800 HAJICKHUM YHMHOM YHOBHOBa)KCHOMY NPEICTaBHUKY AOOHEHTa, 33 YMOBH IPEA’SBICHHS HUM HOTapiaJbHO 3aBIpeHOi JOBIpEeHOCTI Bif AOOHEHTa Ha
BIJITIOBi/THE OTPUMAaHHS TPOLIOBHUX KOIITIB.

5.14. ¥ pa3i sxmo AOOHEHT 6axxac BiIMOBHTHCH BiJl yCiX 3aMOBJIEHUX Ta aKTHBOBAaHHX [lociyr ane Ha fforo Oco60BOMYy paxyHKy € HE BUKOPHCTAHHH 3aJIUIIOK
KOWTIiB, TO AOOHEHT B TaKOMy BHIAJKy 3000B’S3aHMH BHMKOPUCTAaTH B IIOBHOMY oOCs3i Ieif 3aJIMIIOK KOINTIB Ha CBOEMY paxyHKY, iHAKIIE KOIITH HE OyayTh
MOBEPHYTI/30epekeHi AOOHEHTY.

5.15. SIkimo Ha MOMEHT NpuIMHEHHs HagaHHs Ilocayr 3a JloroBopom abo mpumuHEHHs J[0roBopy, HE3aJeKHO BiJ NPUYMHM NpUIHHEHHs, Oamanc Oco6oBoro
paxyHKy AOOHEHTa Mae Bi’€éMHe 3Ha4eHHsI, TO AGOHEHT 3000B’13aHMUI NPOTAroM 5 (1’sTH) OaHKIBCBKHX JHIB 3 MOMEHTY NPHIIMHEHHS MOTACHTH CBOIO 3a00proOBaHICTh 3a
JloroBopom. Y Bumajaxky HeBHKOHaHHS AGOHEHTOM CBOIX 3000B’s13aHb 3a JloroBopom, ITocTadansHUK Mae IpaBo 3BEPHYTHUCH O CBOIX arcHTIiB, KOHCYJIBTAHTIB, HOBIPCHHX,
aJIBOKATIB Ta aJIBOKaTCHKUX KOMIIaHiit Ta/abo N0 Cymy AJst CTATHEHHS 3 AOOHEHTa CyMH 3a00proBaHOCTi.

5.16. Jlns 3a0e3nedeHHS MOXJIMBOCTI Oe3NEepepBHOTO OTPUMAHHS 3aMOBJICHHX Ta akTMBOBaHMX Ilociyr, a Takox Juist 3a0e3NEUCHHS HAsBHOCTI MOCTIHHOL
MOJKJIHBOCTI 37ificHIOBaTH 3aMoBIeHHs [locimyr y Oyab-skuif gac, AOOHEHT Mae IpaBO BHOCUTHU Ha cBiif Oco0oBHUil paXyHOK IPONIOBI KOIITU y PO3Mipi OiNbIIOMY, HiX
nependaueHnit TapupHUM MIaHOM.



5.17. Y Bunaaky 30iJbIICHHS IIOMICSYHUX IUIATEXKIB B MeXax 3aTBepykeHHX [locTtayanpHukoM Ta oOpanux AGoneHtoMm Tapubuux miauis, [locTayanbHuk He
MEHIIIe Hixk 3a 7 (CiM) KaJeHJapHUX JHIB 0 BCTYITy 3MiH B CHIIy PO3MIIIy€ IOBXOMICHHS Ipo Taki 3MiHH Ha Caifti [locTauansuuka ta y OcobuctoMy kabineTi AOOHeHTa,
Ta Moxe iH(popmyBaTn AOGOHEHTa depe3 3acoOu MacoBoi iHQopmallii abo IUIIXOM HANpaBICHHS BiJIIOBITHOTO NMUCBMOBOTO IMOBIIOMJICHHS AOOHEHTY. SIKIIO 1O natu
BCTYIly B CHJIy 3MiH, nepeqbauyeHMX LUM IyHKTOM JloroBopy, AGOHEHT y MOpsKy, nepenbadcHoMy LwmM J[oroBopom, He BiZMOBHBCA BiJ KOHKpeTHHX Ilociyr,
Tapuduuii(ai) mnan(u) Ha sxuii(xi) OyB(y) 30inbIIeHUI(HI), a00 He 3MiHuB TapudHuMii miaH, i3 301IBLICHHSM SKOTO BiH HE 3roAHMM, Ha iHmMi TapudHuii riaH, To
BBa)KAETHCSI, 1[0 AOOHEHT 3rOJHUII i3 TAaKMMH 3MiHAMH Ta IiCJIs BCTYIy 3MiH B CHJIy HajiaHHS AOOHEeHTy Takux [lociyr mpoJoBKyeThcs Ta HapaxyBaHHs Ll{omicsynux
IUIATEKIB 32 HUX 3J[IHCHIOETHCS HA 3MIHEHHX YMOBaX.

5.18. HeBukopucransns [Tocayr AGoHeHTOM He MOKe OyTH MiZCTaBOO U iX HECIUIATH.

6. BIAMOBIJAJIBHICTDH IOCTAYAJIBHUKA

6.1. 3a HeBMKOHAHHS 200 HEHaJIE)KHE BUKOHAHHS CBOTX 3000B’s13aHb 3a JloroBopoM [locTaqanbHUK HECe BiAMOBINAIBHICTE, epen0adeHy 3aKOHOJABCTBOM YKpaiHH
i, 30KpeMa, HOPMaTUBHO-IIPABOBUMH aKTaMH y chepi eIeKTPOHHUX KOMYHIKaIlil.

6.2. 3 ypaxyBaHHAM iHIIMX moioxeHb JloroBopy, IlocTadansHuK BinnoBimae 3a HamexHe HafauHs [locmyr mo Touku aemapkanii (TOYKH PO3MEXyBaHHS
BianoBizanbpHOCTI [locTauansHuka Ta AGOHeHTa). 30Ha BianmoBinanpHOCTI [TocTavyanpHiKa — 11 YaCTHHA a00OHEHTCHKOTO BiATaTy)KEHH BiJl pO3MOILIBYOTO OOKCY 10 MExi
TepuTopii AGoHEHTa (ToOTO 10 MapkaHy a0o Mexi OyaiBIli), BKIIOYHO 3 TOUKOIO MiAKITIOYEHHS 10 eICKTPOHHOI KOMYHIKaIiifHOT Mepexi.

6.3. TlocTayanbHUK BiANOBifa€e 3a 30MTKH, SKUX 3a3Ha€ AGOHEHT y Pe3ysIbTaTi HEHAIEXKHOTO BHKOHaHHS IlocTadanbHHKOM 000B’s3KiB 3a JlOroBOpOM, SIKILO
JIOKYMEHTQJIbHO JIOBEIEHI MpsMi BHHHI Jii a6o Ge3xisibHicTh camoro Ilocradanshuka. BimmkonyBaHHs 3aBIaHuX AOGOHEHTY (DaKTHYHHX 30UTKIB, MOPAJbHOI IIKOAM,
BTPA4YeHOI HUM BHTO/IM Yepe3 HeHalIe)KHe BUKOHaHHs [locTadaabHUKOM yMOB J[0roBopy BUPILIyETHCS B CYAOBOMY HOPSIIKY.

6.4. YV pa3i He BUKOHaHHA ab0 HEHAJIEXKHOTO BUKOHaHHsA IlocTayanbHMKOM cBOIX 3000B’A3aHb 3a JloroBopom Ta mumu YmoBamu IlocrauanbHuk Hece
BIJIOBITANIBHICTG Y pO3Mipi IiTpadHUX CaHKIiH Ha KOpucTh AOOHeHTa, Bu3HauyeHHX I[lpaBmwiamu. Crulara mrpadHUX caHKLiH, BH3HaveHi 3akoHoM Ykpainu «IIpo
€JICKTPOHHI KOMYHIKAIIi1», 3/1IHCHIOETHCS IIJIAXOM 3aJ1iKy BapTOCTi €IEKTPOHHUX KOMYHIKALIIIHUX MOCIYT.

6.5. ITocTayanbHUK HE HECE BiAIIOBIATBHOCTI:

6.5.1. 32 npsiMi a0 HenpsiMi 30MTKH, OHECEHI AGOHEHTOM B pe3ynbTari OTpiuMaHHs HUM [locityr ab0 HEMOXKIIMBOCTI iX OTPUMaHHS;

6.5.2. BukopucranHsi AGoHeHTOoM KiHLleBOro oOnanHaHHS, SKe HE BIANOBIJAa€ BUMOTraM 3aKOHOIABCTBA, € HECYMICHUM 3 Mepexero [locrayanmbHuka, abo
MOPYIICHHs BUMOT IHCTPYKLiH BUPOOHHKA 3 BUKOpUCcTaHHs KiHIeBOro o0iaiHaHHs;

6.5.3. 3a sxicte [locnyr mpu nomkomkenHsx KinneBoro oOnagHanHs Ta/abo 3’€QHyBaJbHHX JIiHIHT AOOHeHTa, mpu 300X MPOrpaMHOro 3abe3nedeHHs Ta
olaHaHHs, M0 HE HAJEKUTh [10CTavaNbHIKY, a TAKOXK y pa3i BUKPaACHHS YU IIOIIKOMKCHHS 3I0BMUCHUKAMH JIHIIHUX Ta CTAHLIHHHUX CIIOPY[, L0 BUKOPHCTOBYIOTHCS
IMocrauanerukoM Juist HagaHHs [Tocnyr 3a JloroBopowm;

6.5.4. HECaHKIIOHOBAHOTO BTPYYaHHs y POOOTYy MEpExK, MOIIKOKCHHS aOOHEHTChKOI IPOBOKH, JiHii a0 KiHleBoro obnagHaHHs, BUKPAJICHHS €IEKTPOHHOTO
KOMYHIKaI[iifHOro 00y1aTHaAHHS YU MMOUIKOKSHHS TPETIMU 0co0aMu JIHIHHUX Ta CTAHLIWHUX CIIOPYI;

6.5.5. 32 (yHKLiOHYBaHHS Ta JOCTYIHICTh OKPEMHX CErMeHTiB Mepexi [HTepHer. [locTayaibHHMK He TapaHTye MOXJIMBICTH iH(GOPMALIHHOTO OOMIHY 3 TUMHU
By3J1aMH a00 cepBepamy, 110 TUMYAcoBO abo MOCTIHHO HEXOCTYIHI uepe3 Mepexy IHTepHeT;

6.5.6. 3a BixcyTHicTh 00Ky Iumatexy AOoHeHTa Ha iforo Oco00BOMy paxyHKy y BHIAAKy HEHAAXOMKCHHS JaHOTO IUIATeXKy Ha IIOTOYHHH paxyHOK
IMocrauanpHuKa,

6.5.7. 3a 3a6e3neucHHs Oe3neku KinneBoro o6iagHaHHsA Ta IPOrpaMHOro 3abe3nedeHHs AOOHEHTa, 110 BUKOPUCTOBY€EThCS HUM JUlst oTpuMaHHs [Tocmyr;

6.5.8. 3a HeHamaHHs ab0 HeHane)KHe HagaHHs [1ocayr 3a yMOBH HacTaHHs Oy/ib-sIKHUX 0OCTaBUH, SIKi BUHUKIIN He 3 BUHHU [locTauanpHuKa,

6.5.9. 3a 3micT iHdOpMaLii, 10 epenaeThes HOro eNeKTPOHHUMY KOMYHiKalliHHUMH MepeKaMH;

6.5.10. 32 TOCTOBIPHICTb BiIOMOCTEIA, 110 HAaJAIOThCsI AGOHEHTOM;

6.5.11. aBapiifHOTO BIAKJIIOYEHHS EJIEKTPOHHOTO KOMYHiKaliiiHoro oOmagHaHHs [locTadanbHUKA Bil MEpEXi ENEKTPOXKUBICHHS, SKa 3HAXOMUTHCS Yy 30HI
BiZNOBiKanbHOCTI TpeThoi cropony (ITocravansuuk nocayr enekrpoeneprii, JKEK, OCBB Tomo) uepes aBapito, BisUIOBI BiIKIIOUSHHS €JIEKTPOCHEPTii TOLIO;

6.5.12. HacTaHHA HOpC-MAKOPHHUX 00CTaBHH (00CTaBHH HenepeOOpHOI cuin), nepenbdadenux m.2 cr.14-1 3V «IIpo ToproBo-npoMucioBi nanati B YkpaiHi»;

6.5.13. 3a Oyab-siKi MOIIKO/DKECHHS, siKi Oynu 3aBnaHi AOOHEHTY B pe3yabTari KopucTyBaHHs [lociyramu, B TOMy YHCIII MOIIKO/PKEHHS a00 BTpary AaHHX Yy
pe3yibTari 3aTPUMOK, HEOTPUMAaHHS, TOMUIIKOBOT apecarii abo nepepuBanHs ITociyr, siki Oyiii BUKJIMKaHI TOMUIKaMH, He0aicTio abo HeorsiioM AGOHEHTa,;

6.5.14. 3a HemoxuMBICTh oTpuMaHHs [lociyr, noripmenns sikocti Ilocyr, nepe6oi B po6oTi TomIO, SIKi BUHHKIM HPSIMO a0 ONOCEPEeJKOBAHO 3 MPHYHH, IO
3HAXO/ATHCS 11032 MEKaMU KOHTPOJIIO Ta BIUTHBY llocTadanbHuKa;

6.5.15. BuHN AGOHEHTa BCTaHOBIICHOT JI0OrOBOPOM Ta 3aKOHOJIABCTBOM.

6.6. BincyTHicts y IlocTauanpHuKa TeXHIYHOT MOXKIMBOCTI U1sl HagaHHs [locinyr AGOHEHTY He € MiACTaBoro it nojanHs AGoneHToM IlocTayanbHUKY Oyab-sIKHX
IIPeTeH3ii Ta IM030BiB.

7. BIIIIOBIJAJIBHICTbD ABOHEHTA

7.1. 3a HeBUKOHAHHS ab0 HEHAJE)KHE BHKOHAHHS CBOIX 3000B’s3aHb 3a JIoroBopoM AOOHEHT Hece BiJNOBiNalbHICTh, NependadeHy 3aKOHONABCTBOM YKpaiHH,
30KpeMa HOPMAaTHBHO-IIPABOBHMH aKTaMH y cepi eIeKTPOHHUX KOMYHiKaIliH.

7.2. 3a 4ac, npotsrom sikoro Ilocimyru He HagaBasics 3 BUHH AGOHEHTa, IOMICSAYHI TuIaTexi 3a Taki [lociyry, HapaxoByrOTbCS Ta CTAryroThCs [locTauanbHUKOM 3
AGOHEHTa B IOBHOMY PO3MIipi.

7.3. AbGoHeHT npuiiMae Ha ceOe BCIO BiANOBINAJIBHICTh 32 HACITIAKH HECBOEYACHOTO O3HAHOMIICHHS 31 3MiHaMH MOJOXeHb 1boro JloroBopy Ta ymoB Tapudaux
IUIaHIB.

7.4. 30Ha BianoBigambHOCTI AOOHEHTa — II€ TEPUTOPis HOro JOMOBOJIOAIHHS, KBApTUPH, MiJNPUEMCTBA YU 3€MEJbHOI MUISHKUA. B Mexax wmiel 30HM AGOHEHT
BIZINOBi/Ia€ 3a Bce 00aHaHHs Ta KabelnbHy Mepexy — Bill OyJMHKY 10 HapKaHy.

Buizn cnenianicra IlocTayanbHuka JUIs YCyHEHHs HEMOJAAO0K Ta IHIIMX MPHUYMH, IO CIPUYMHWIM NPUIMHEHHSA HAJaHHA 4M TnoripmeHHs sxocti [Tocnyr, B 30Hi
BIIMIOBiIAIBHOCTI AOOHEHTa OILIAYy€eThCS OKpPEeMo, 3riqHo Tapudis [locTadanbHuKa, BKIIIOYAIOUM BUIAIKU MOAAJIBIIOT BiIMOBH AOOHEHTa BiJ ()aKTUUHOTO MPOBEICHHS
TaKuX poOiT micis npulyTTs crienianicTa 3a aapecoro AGOHEHTa.

7.5. BianosinanbHiCTh 3a NnpaBwiIbHE MiKIoueHHs KiHIeBoro obnajHaHHS Ta HAJIAropKyBaHHS HEOOXiIHOTO MPOrpaMHOro 3a0e3NedeHHs 31 CTOpOoHH AOOHEHTa
MIPU CaMOCTIHHOMY MiJKIIOYEHHI Hece AOOHEHT.

7.6. SIkimo BcTaHOBIICHE 32 AKTOM HpHifoMy-Tiepesiadi 00/aJHaHHS CTaJI0 HENPUIATHUM 10 BUKOPHCTAHHS y BiJIOBIJHOCTI 3 HOTO LIIbOBMM NPU3HAYEHHSM 3 BHHU
AGoHeHTa, To AGOHEHT 3000B'13aHui1 BifukoxyBaty [TocTaqanbHUKY BCi BUTPATH, MOB'A3aHi 3 PEMOHTOM Takoro oOnajHaHHsA. Y BUIAJKY SKIIO OOJaJHAHHA PEMOHTY He
nigsirae, AOOHEHT 3000B's13aHMi crtaTuTH [locTayansHUKY CyMmy, IO IOPIBHIOE BapTOCTI TAKOTO OOJIAHAHHS, @ CaMe, BapTICTh ONTHYHOTO TepMiHaiy y posmipi 1000,00
(oz1Ha THCSYa) TPUBEHB Ta BAPTICTh ONTUYHOTO Naykopay y posmipi 400,00 (4oTupucTa) rpHUBEHb.

8. CTPOK JIIi JOI'OBOPY, BHECEHHSI 3MIH TA IPUNIMHEHHSI/IIPU3YITUHEHHSA MO0 A1i

8.1. Ieii [loroip € 10roBOpoM IpHEAHAHHS Ta MyOIiYHO JOBOAUTHCS JIO BiToMa BCix AGOHEHTIB IIIIXOM #oro po3minteHHs Ha Caiiti [locTayanbHuka.

8.2. Ctpok aii uporo JloroBopy NOYMHAETHCS 3 MOMEHTY HOTO yKiIaaeHHs (nati Akuenty AGoHeHToM) 11boro Jlorosopy.

8.3. [NocTauanbHUK MOXE B OHOCTOPOHHBOMY IOPSJIKY BHOCUTH 3MiHU B 1ied JloroBip, siki onpuintoaHiooThes Ha Caiiti [loctaqanbHuka 3a 7 (CiM) KaJeHIapHUX
JIHIB JI0 BBEJIEHHS B IO TAKHUX 3MiH.

8.4. Slkmo AOOHEHT He 3rofieH 3 BHeceHMMH [locrayanbHUKOM 3MiHamMu B Leil Jloroip, AOOHEHT NMOBHMHEH NPHUIIMHUTH OTPUMaHHS [lOoCIyr, mHCBMOBO
nonepenuBLIX 1po 1e [TocrayanbHuka. SIKmo AGOHEHT 1O 3aKiH4eHHIO 7 (CeMM) JEHHOTO CTPOKY 3 MOMEHTY ONpHIIIOAHEHHS Ha BeO-caiiti [locravansHuka iHpopmaii
PO BHECEHH: 3MiH JI0 1b0T0 Jl0oroBopy NMpofOBKye KOpHCTyBaTHCh Ilocmyramu, Iie 03Hadae, 1o AGOHEHT 3roJieH i3 BHECEHHMH 3MiHaMu B 1eii Jlorosip.

8.5. TlocTauanbHKUK Ma€ MPaBo NPH3YNHHUTH HafaHHS AOOHeHTy [lociyr y HaCTYIHHX BHITaKax:

8.5.1. npu moBHOMY BHYepraHHi KomTiB HA Oco00BOMY paxyHKy AOOHEHTa;

8.5.2. npu He nonoBHeHHI AGoHeHTOM cBoro Oco00BOTO paxyHKy Ha CyMy Ta y CTPOKH, 110 BKa3aHi y TapudHnx ranax;

8.5.3. y Bumagky HegoctarHocTi Ha Oco0oBoMy paxyHKy AOOHEHTa KOIITIB, HEOOXITHHX IS MOYAaTKy HOBOTO PO3PAXYHKOBOTO IEPiOAy 3TimHO 3 OOpaHHM
Tapuduum mnanom;

8.5.4. y Bunazky npoenenns [locrayansHukoM [lnanoBux po6ir;

8.5.5. y Bumazky nepenaui AGoHEHTOM IIpaB Ta 000B’sI3KiB 3a JloroBopoM TpeTiii 0co0bi O6e3 oTpuMaHHs IonepeaHsoi mucbMoBoi 3roau IlocradanpHuKa;



8.5.6. y Bumaaky ekcrutyaranii AOOHEHTOM TEXHIYHO HECIPAaBHUX HPHCTPOIB, OONaaHaHHSA Ta/abo OONaJHAHHS, NMPUCTPOIB, SKi HE MAlOTh BUIAHOTO B
YCTaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHM MOPSAKY MOKYMEHTa PO MiATBEPIKCHHS iX BIQMOBIAHOCTI BHMOraM HOPMATHBHHMX JOKYMEHTIB y c(epi eIeKTPOHHHX
KOMyHIKaI[iif, KO micast HampasieHHS [locTadalpHUKOM BiNIOBITHOTO momepekeHHS AOGOHEHTY, AOOHEHT He 3a0e3ledYnB y BCTAHOBICHHI y IONEPEMKEHHI CTPOK
3aMiHy TaKoro o0naHaHHs/IPUCTPOIB;

8.5.7. y Bumazky nopymeHHs AOOHEHTOM OIHOTO a00 AEKIIBKOX CBOIX 3000B’s13aHb 3a II. 4.4. iboro Jlorosopy;

8.5.8. B iHIIMX BUMNajKax, nepeadaueHux UM J1oroBopom Ta/abo YMHHUM 3aKOHOABCTBOM YKpaiHH.

8.6. [Ipu3ynuuenus IlocrayanpHrukoM Haganus [locnmyr 3 migcraB Ta y BHIaakax, nepenbaveHux m. 8.5. mporo [loroBopy, He 3BinbHs€ AOOHEHTa Bif 00OB’s3KY
omnadysaty 1l{omicsani muarexi 3a Taxi [locimyrn mpotsrom Bcsoro cTpoky fii JloroBopy, a Tak caMo He 3BiUIbHSE AGOHEHTa BiJl 000B’ 3Ky MOTacUTH 3a00prOBaHICTH 3a
JloroBopom (3a ii HassBHOCTI).

8.7. Abonent mae npaso Ha BESKOILITOBHE, TumuacoBe npusynuHeHHs1 oTpuManHs [lociyr, Ha cTpok, mo He nepesuinye 90 (1eB’sIHOCTO) KaJeHIApHHX [HIB
(B wiziomy, poTsroM 1 (0AHOTO) KaJIeHAAPHOTO POKY), IIISIXOM OCOOMCTOrO 3BEpPHEHHS, HE Mi3Hille HiX 3a 5 (1’sTh) poOOYMX AHIB 10 AATH NMPHU3YIUHEHHS OTPUMAHHS
Tocnyr, 3arenedoHyBaBiIn a00 HAAICIABIIN TUCHMOBE MOBIIOMIICHHS 10 a0OHEHTCHKOTO Bianiny [locTayanbHuka.

8.8. V pasi npusynuHeHHs AGOHEHTOM HaJaHHs HOCIyrH (IIOCTaHOBKH Ha may3y) y CyBopoBchKOMY paiioHi XepcOHChKoi 00nacTi cTpokoM 10 30 (TpHALLITH)
KaneHAapHuX AHiB, IlocTayalpHUK Mae MPaBO CTBOPUTH 3asABKY (TiKeT) Ha MOXJIMBHII JeMOHTax aboHeHTchkoro obmamnanHs (ONU). Skmio micas 3akiHYCHHS
3a3HA4YECHOT0 CTPOKY (31-i KajneHAapHUiA JeHb Ta Jali, 3aJ€XKHO BiJl TPHBAIOCTI KaJEHAAPHOTo Micslsi) AOOHEHT HE BiJHOBMB KOPHCTYBaHHs NOCIyroto, IlocTayanbHuk
Mae€ MpaBo 3AIHCHATH IEMOHTa) aOOHEHTCHKOTO 00JIaIHaHHSI 32 MiCIleM HOTO BCTaHOBJICHHs Oe3 J0aTKOBOTO MOTODKEHHS 3 AGOHEHTOM. Y pas3i BiTHOBICHHS AGOHEHTOM
MIOCJIYTH MIPOTATOM CTPOKY IPH3YIIHHEHH, 3as1BKa (TiKeT) Ha AEMOHTaX 00NIaJHAHHSI i UIATa€e 3aKPHUTTIO, @ IEMOHTAX He 3[iHCHIOETHCSL.

8.9. ¥V pasi TuM4acoBoro npusynuHeHHs orpuManHs [lociayr AGoHeHTOM Oinbiie Hixk Ha 90 (IeB’SIHOCTO) KalleHAapHUX JHIB AOOHEHT HE TIOBEPHYB 00JIaIHAHHS
ITocTayanbHUKY, @ caMe, ONTHYHHUI TepMiHAJI i ONTHYHUH MavykopA. AOOHEHT 3000B’sS3aHMI KOMIICHCYBaTH BapTiCTh ONTHYHOTO TepMiHady y posmipi 1000,00 (oxHa
THCSYa) TPHBEHB Ta BAPTICTh ONTHYHOTO Madkopy y po3mipi 400,00 (doTuprcTa) rpUBEHS.

8.10. ¥ pasi TMMuYacoBoOro npu3ynuHeHHs oTpuMaHHs [locmyr AGoneHtoMm Oinbiie Hixk Ha 90 (IeB’SIHOCTO) KaleHIApHUX AHIB AOOHEHT MOBEPHYB OOJaHAHHS
IMocTayanbHUKY, a caMe ONTHYHHI TepMiHaT i ONTHYHMII IAYKOp ajie B MaiiOyTHbOMY Iicisl May3u IulaHye oTpuMmyBatu Ilocmyry Bin IlocrauanbHuka, BCTAaHOBICHHS
ontraHoro tepMinany BE3KOLITOBHE i akruBanis ITociyru komryBarume 50,00 (11’ TaecsAT) TPUBEHb.

8.11. V pasi THM4acoBOro npu3ynuHeHHs oTpuMaHHs [locmyr AGoHeHToM Oinblie HiX Ha 90 (1eB’SHOCTO) KaleHIApHUX JHIB AOOHEHT HE 3BEpPHYBCS, HE
nonepenys IlocTauanpHUKa NPO NPH3YNHHEHHs, Ha I3BIHKM aboHeHTChKOro Bimminy IlocradanpHuka He BinmoBiZaB Ta Ha 3B’s30k He BuxoauB Ta HE moBepHys
o6mnasaanHs [TocrauanbHuKy, a caMe, ONTHYHMI TepMiHal i ONTHYHUIT Maykopy, akTuBanis [Tocmyru xomrysarime 500,00 (11°ATCOT) TPUBEHB.

8.12. SIkmo AGOHEHT He 3BepHYBCs Ta He morepenns IlocTadanpHuKa PO HPU3yNHHEHHs oTpuMaHHs [locyr i mpomycTuB micsip kopucTyBaHHS Ilociyroro,
noBropHa aktuBauis [locayru komryBarime 50,00 (m’sitmecsat) rpuBeHb. AOO y pa3i THMYAcOBOro Npu3ynuHeHHs oTpuManHs [lociyr AGoHEHTOM Oinmblie HiX Ha
90 (neB’sIHOCTO) KaleHAApHUX IHIB akTuBawis [lociyru komtyBarume 50,00 (I’ ITAECAT) TPUBEHD.

8.13. Jlorosip Moxe OyTH po3ipBaHO Oyab-sKoI0 31 CTOpiH B OZHOCTOPOHHBEOMY NOPSIKY y BUIIAJKaxX, epef0adeHHX yMOBAMH IIb0ro JloroBopoM Ta/ab0 YMHHUM
3aKOHOJABCTBOM YKpaiHH.

8.14. B onHocTOpOHHBOMY TOPsIAKY J{oroBip Moxe OyTH po3ipBaHHMii 3 iHilIaTUBH AGOHEHTA Y HACTYITHHX BHIIAKaX:

8.14.1. mesroxu 3i 3minoI0 IlocTauansaukom Tapudaux mmaxis. [ane mpaBo AGOHEHT MOXe peanizyBaTH IPOTAroM 7 (ceMu) KaJeHIapHUX JHIB 3 MOMEHTY, KOIH
BiH Ji3HaBCsI 200 MOBMHEH OyB Ai3HATUCS MPo 3MiHy TapudHUX MIaHiB;

8.14.2. BixcytHOCTI moTpebu y mnomanbiiomy kopucTyBaHHI ITocmyramu IlocrauanbHuka 3a ymoBH, BiacyTHOCTi 3aboproBaHocti mepexn IlocrauanbHHKOM,
3IIHCHIOETBCS 32 IIMCHMOBOIO 3a5BOI0 AGOHEHTA y CTPOK, IO HE MepeBHIye 7 (CeMH) KaJeHIapHUX AHIB 3 MOMEHTY OTpPHMaHHs [10CTa4yaJbHUKOM MOCIYT 3asiBH, SIKIIO
O1NBIINIA CTPOK Y 3a51Bi HE 3a3HAYCHO.

8.15. B onHocTopoHHBOMY TOpsIAKY J{oroBip Moxe OyTH po3ipBaHuii 3 iHiniaTuBu [locTayanbHuka y Oyab-sKoMy 3 HACTYITHHUX BHIIAKIB:

8.15.1. y pasi sxmo IlocTauanbHUK BUSBUTH, IO JAaHi, sIKi HOMy MOBiZoMUB AOOHEHT IpH yKIaleHHi JloroBopy, € HEeIpaBAMBHMH a00 SKIIO BUSIBUTHCA, IO
BJIACHUKHU NPHUMIIICHHS, y AKOMY 3JilficHeHe minkmodenHs [locayrn He HajgaBanu cBOei 3roau Ha migxmodeHHs [locmyru. YV takomy Bunaixy IlocradanbHUK Mae mpaBo
posipsaru [lorosip, monepeansun AGOHEHTa PO Le MOHaiiMeHIe 3a 7 (CiM) KaJleHIapHUX JHIB O AaTH po3ipBaHHs J[oroBopy Oyab-sKUM JTOCTYITHUM 3aCO00M 3B’SI3KY;

8.15.2. BigmoBizHO 10 3MicTy 4. 3. cT. 651 L{uBinbHOTO KOAEKCY YKpaiHU B OZHOCTOPOHHBEOMY MOPSAKY JoroBip Moxe OyTH po3ipBaHuUil IpH IpyOOMy IOPYIIEHHI
AOGOHEHTOM ETUYHHX HOPM IMOBEiHKH, TPOMAJICBKHX MPABHII MOpaJli, a TAKOXK KO AOOHEHT MOIIKPHB iH(OPMALLio, [0 00paXkae YecTh, MiAHICTh Ta IUIOBY permyTaLiio
npauiBHukiB [ToctavyanpHuKa, i Yac BUKOHAHHS HUMH CBOTX 000B’sI3KiB 3 00CTyroByBaHHs AOGOHEHTa, B TAKOMY pasi Aito JloroBopy Moxke OyTH NPHITMHEHO HETalHo;

8.15.3. y pasi nmopynreHHs AGOHEHTOM 0OMexeHb y KopucTyBaHHi [Tocmyramu, mo mepenbadeni m.4.5 nporo Jorosopy. Ilpu npomy IlocTadanpHuk Mae mpaBo
posipsartu Jlorosip, nonepeauBu AGOHEHTa PO Le LoHaiMeHmIe 3a 1 (oauH) KaJeHIapHuid JeHb 10 po3ipBaHHs J[oroBopy Oyab-SKHM IOCTYIIHHM 3acO00OM 3B’s3Ky. 3a
cBoiM po3scyznoM ITocTauanbHUK MOXeE 3a3HaYMTH y TOTIEPE/DKEHHI TIPO po3ipBaHHs J|0roBopy CTPOK yCyHEHHs MOPYLICHb. Y TAKOMY BHIIAAKY NPH HE YCyHEHHI AOOHEHTOM
BYMHEHHUX IOPYIICHB, JOrOBip BBAKAaTUMETHCS IIPUITHHEHNM Y BKa3aHUIl Y ONICPEUKEHHI CTPOK;

8.15.4. y BUna Ky He MONOBHEHHS AGOHEHTOM paxyHKy Ha CyMy Ta Y CTPOKH, L0 Bka3zaHi y TapudHux miaHax;

8.15.5. y Bunazaky BigmMoBu AOoHeHTa Bix 3aMoBneHux Ilociyr, a came, Bin omiaty 3a BHKJIMK criemianicra/maiictpa [locradansHuka, sskuii mprOyB 3a aapecoro
AGOHEHTa JUIsl YCYHEHHS HEMONAJO0K Ta {HIIMX HPUYMH, M0 COPHYMHUIN IPUIHHEHHS HAaJIaHHA 4d moripimeHHs skocti Ilocayr 3amosieHHsM Oymb-sikoi JlogaTkoBOI
HOCITYT'H BBAXKA€EThCS (DaKTUUHE 3iHCHEHHS AOOHEHTOM Jii, 110 CBITYMTH MPO 3rofly Ha OTpHUMaHHs J[oaTKoBOI MOCIyTH;

8.15.6. oOmikoBwHii 3anuc AOGOHeHTa Oy/ie aBTOMaTHYHO BUAAJICHO 13 CHCTEMH 32 YMOBH, SIKILO HA POTA3i LIECTU MiCSLIB:

- ADOHEHT He KOPHCTYBABCS MOCIYTOH0;

- o0naiHaHHs1, BCTAHOBJICHE ITPY i JKIII0UeHHI AGOHEHTa, OyJI0 BiZICYTHE B MEPEXKi;

- He Oyio nonepepkeHo IlocTadanbHyKa PO NPU3YIMUHEHHS KOPUCTYBAHHs MOCIyTraMHy JOCTYIy 10 Mepexi [HTepHeT.

8.15.7. 3ahikcOBaHOr0 aKTOM IPO MOPYIICHHS NPaBHI HAJAHHS i OTPHMAHHS €JIeKTPOHHHX KOMYyHIKallilfHHX IOCIyT AGOHEHTOM BHUMOT IIITyHKTIB 3-6 IIyHKTY
70 Ipasu;

8.15.8. mpu npunuHeHHi misubHOCTI [locTavanpHuka 3 HamauHs [locmyr B3aram abo y meBHOMY perioHi. Y TakoMy BHnanky llocTauanbHHK Momepemnkae
AGoHeHTa Ipo npunuHeHHs Aii JloroBopy moHaliMeHe 3a 3 (Tpr) MicsIi 40 JaTH MPUITHCHHS;

8.15.9. 3 iHmmx miacrae, nependadeHux y JloroBopi abo y YHHHOMY 3aKOHOIABCTBI YKpaiHH.

8.16. [pununenss [locradanpuukoM Hamauus [lociyr 3 mincraB Ta y Bumajakax, nepeadadenux 1.8.14.6 uporo JloroBopy, He 3BiIbHsIE€ AGOHEHTa Bif 000B’ 3Ky
IIOracuTU 3a00proBaHicTh 3a JloroBopoM (3a ii HasBHOCTI).

8.17. IloBropHe miakmroueHHs AboHeHTa 1o [Tocmyr, HagaHHs SKUX OyJI0 NPH3YTHHEHO/IPUIMHEHO, 3MIHCHIOETHCS Y BIAIOBIIHOCTI 10 yMOB Tapu(HUX IUIaHiB.

8.18. V Bumaxy, sixio Haganss [Tociayr Oyno npu3ynuHEHO 3 MiACTaB, BkasaHux y 1m.8.5.1 - 8.5.3 uporo J{orosopy, BigHoBieHHs HagaHus [locayr BinOyBaeTbes
IMocTagaabHUKOM IiCIISI BiAIOBIAHOTO IOMOBHEHHS AGOHEHTOM cBOro Oco60BOro paxyHKy.

8.19. IIpo posipBanus Jlorosopy 3 mizacras, nependadenux 1.8.14 mporo JJorosopy, IlocTauansuuk mosigomisie AGoHeHTa OyIb-SIKKM JOCTYIIHHM 3aCO00M 3B’S3KY
Ha BIacHHUil BHOip, 30KpeMa, MUCEMOBO, 3aC00aMH eJICKTPOHHOI MOIITH, IIIIXOM noBifomiaeHHs Ha Caiiti [Toctavanbhuka, y OcoOucToMy KabiHeTi AOOHEHTa TOLIO.

8.20. Ilicus posipBanns [lorosopy IlocTadanbHUK MOXke 3AIHCHUTH JEMOHTaX a0OHEHTCHKOT TiHii.

9. OCOBJIMBI YMOBH

9.1. CropoHH 3000B'SI3yIOThCSI 3a0€3MMEUUTH aKTyalbHICTh 1 KOHQimeHNiiHicTs Beiel iHGopManil 3a muM J[oroBopoM, KpiM BUNAJKIB NEpeaOauCHUX YHHHHM
3aKOHOJIaBCTBOM YKpaiHH.

9.2. YknaneHHsM 1poro JloroBopy AGOHEHT 3acBiuye, IO BiH O3HAWOMJIEHHH 3 yMOBaMH 1Oro JIoroBopy Ta HOpMamu 3aKOHOIABCTBA y cepi elNeKTpOHHUX
KOMyHiKalii, 30kpema, 3akoHoMm Ykpaiuu «IIpo enexTpoHHi KomyHikalii», [IpaBunaMu HaJlaHHS Ta OTPUMAaHHS EJIEKTPOHHUX KOMYHIKALIHHHUX MOCIYT, 3aTBEPIPKCHUMU
nocranoBoto KMY Bin 25 uepsHst 2025 poky Ne 761.

9.3. Vknaznenusam 1poro Jloropopy AGOHEHT BifnoBifHO 10 3akoHy Ykpainu «IIpo 3axucT nepcoHalbHUX JaHMX» Hajae 3romy ITocrauansHUKy Ha 0OpOOKY #oro
MEPCOHATBHUX [aHUX 3 METOI0 3a0e3nedeHHs peani3aulii HUBIIBHUX, TOCIMOAAPCHKUX, IOJNATKOBHX Ta IHIIMX BIMHOCHH y cdepi 3AiHCHEHHS MisIBHOCTI 3 HAJaHHS
€JIEKTPOHHHUX KOMYHIKalifHUX Ta HIIMX MOCIYT, sIKi peryaowTbes LuBinbHUM koaekcom Ykpainu, [lomarkoBuM kopekcoM Ykpainu, 3akoHoM Ykpainu «IIpo enekTponHi
KOMYHiKallii», 3akonom Ykpainu «IIpo Gyxranrepcekuii o0mik Ta GpiHaHCOBY 3BITHICTH B YKpaiHi» Ta iHIIMM 3akoHOAaBCTBOM Ykpainu, Crarytom [TocTauanpHuka.

9.4. CBoiM miamucoM/akuenTyBaHHsAM 1poro Jloropopy AbGoneHT nae 3roay [locradanbHHKy Ha 0OpOOKYy CBOIX NMEPCOHAJIBHUX JAHUX 3 METOK 3aJ0BOJICHHS
moTped CHoKMBaya B €IEKTPOHHUX KOMYHIKAI[IMHUX MOCIyrax BiAMOBIHO O BUMOT 1150T0 J[oroBopy (B T.4. 3 METOIO HaJaHHs, OTPUMAHHS Ta 3iHCHEHHS PO3PaxXyHKIiB 3a
€JICKTPOHHI KOMYHiKaIliifHi mociyrn). Ll 3rona unHHa npoTarom Aii JloroBopy Ta IpoTATOM I’sITH HACTYITHUX POKIB IiCIIA MPHIIMHEHHS HOTo Mii.

9.5. O6poOKa BKIIOYAE, aje He OOMEKYEThCS, 30UPaHHAM, PEECTPALIE€I0, HAKOMMYCHHSM, 30€piraHHsIM, aJlaTyBaHHIM, 3MiHOIO, TOHOBJICHHSIM, BUKOPUCTAHHSM 1
MOIIMPEHHAM (BKIIIOUAIOUH Iepeiady), 3HeOCOOTEHHSIM, 3HHUIIEHHSIM IEePCOHAIBHUX NaHHX, SKi 00poOmsiorses [locTadanbHukoM, Oyab-sKOI0 0CO00I0, IOB’SI3aHOIO 3



ITocrauaabHUKOM BiTHOCHHAMM KOHTPOIIIO, 3 METOIO BEACHHS 0a3M INEepCOHANBbHUX NAaHUX AOOHCHTIB €JIEKTPOHHHX KOMYHIKal[iHHUX mociyr (ToOTo 6asu maHHX BCix
AOGOHEHTIB, SIKi MaIOTh yKJIaJeHi J0rOBOPH y IIEBHUX a00 Bcix ocobax, moB’s3aHuX 3 [IocTauaabHUKOM BiHOCHHAME KOHTPOIIIO).

9.6. AGOHEHT IOTOMXKy€ThCs, o [locTayanbHUK He Mae OTPUMYBATH XKOIHOI TOJATKOBOI 3rofu AOOHEHTa Ul Iepeaadi NepcoHaIbHUX JaHUX AGOHEHTa 10 Oymib-
sIK01 0co0H, OB A3aH01 3 [TocTauyabHUKOM BiJJHOCHHAMH KOHTPOIIIO 00 Y paMKaX JIOTOBIPHUX BiTHOCHH IIOB’S3aHHX 3 BPETyJIFOBAHHAM 3a00ProBaHOCTI.

9.7. AGOHEHT mac cBOIO 3rofy Ta Hajae IlocTadanbHUKY IPaBO BUKOPHCTOBYBATU CBOI IEPCOHANIBHI JaHI Ta MOTOMXKYETHCS 3 THM, IO 110 iHGOpMAaNiio Ta iHIIy
iHdopmarito, HeoOXiAHY AT SKICHOTO 00CITyroByBaHHsI AOOHEHTa, MOXe OyTH TepeaHo 0e3 OKpPEeMOro MHCHMOBOTO MOBIIOMIICHHS Npo ¢akT nepenadi [locradansHuKOM
TpeTiM ocodam Jyis:

9.7.1. Benenns 001Ky AOOHEHTIB, IOCIYT, IOAATKOBUX MOCIYT HaTaHUX AOOHEHTY, PO3PaxyHKiB 3 AOOHEHTOM;

9.7.2. 3xiiicHeHHs po3cuiIaHHs AGOHEHTaM PaxyHKIB (KBHTaHLIH), HOBiJOMIIEHb, SMS-OBIiZIOMIICHb, aHKETHHX JICTIB, MPOIO3MLH, PEKIAMHUX MaTepialiiB Bix
imeni [TocTaganpHUKa;

9.7.3. Tenedornnoro onuryBaHHS AGOHEHTIB 3 METOIO 3’ICYBaHHS IXHBOI JyMKH IIONO SKOCTI HAJaHHS €IeKTPOHHHUX KOMYHIKaliifHUX HOCIIYT, JOAATKOBHX HOCIYT
IMocrauanpHuKa,

9.7.4. IlpoBeneHHsI pO3irpalliB, MApKETHHIOBHX JI0CIIIKEHb, SIKi IpoBeAeHi [1ocTayanbHIKOM;

9.7.5. Benenns npeten3iiiHo-no30BHOI po6oTH 3 AGOHEHTaMy;

9.7.6. Ha 3anut PerysstopHoro oprany abo B iHIINX BUNAIKaX, NepeadaueHUX YHHHUM 3aKOHOAABCTBOM YKpaiHH.

9.8. Ilpu miaxsmrouenHi [ocayr abo BigHOBIeHHI iX HagaHHs [locTauyanbHUK He 3000B’13aHUI 3M1HCHIOBATH HAJIAIITYBAaHH KiHLIEBOTO 00na HaHHsI AGOHEHTIB.

9.9. V pasi 3mMiHE HaliMeHyBaHH:, OpraHi3aliiHO-paBoBoi (popmu abo MmicresHaxomkeHHs [locTauanbHuka, BiH 3000B’13aHUH MOBIJOMUTH TIpo e AGOHEHTa Ha
Caiiri [TocTrayanpHuka He mi3Hime HK y 20-IeHHUIT CTPOK 3 MOMEHTY BCTYITY B CHITY 3MiH.

9.10. Y pa3i 3miHH Ipi3BHUIIa, iM’s1 200 M0-0aTbKoBi AOOHEHTa BiH 3000B’13aHuit oBigoMuTH npo Le [TocradansHuka npotsirom 20 (IBaALSATH) KaJeHAAPHUX THIB
3 MOMEHTY HaOyTTsl YMHHOCTI TaKUX 3MiH IUIIXOM 3BEPHEHHS 10 Bipaity npogaxis [locradansauka Ta/abo 3a Tenedonom Konrakr-nentpy IlocrauansHuka, mo Bka3aHi Ha
Caiiti [TocrauanbHuka.

9.11. AbonenT rapauntye [locTadanbHUKY, IO BiH BOJIOAIE 3aKOHHUMH IpaBaMu Ha [IpumiiienHs AGOHEHTa, ¢ 3AiHCHIOEThCS MiaKIoueHHs [Tociyr.

9.12. Ha minctasi n.3 cr. 207 LuBinsHoro koxekcy Ykpainu CTOpOHH JOMOBHIHCH, 0 IlocTauanpHEK Mae IMPaBO BHKOPHCTOBYBATH (PaKCHMiNbHE BiATBOPECHHS
MANKCY YIIOBHOBAXXEHOI 0co0HM (Haii 3a TekcToM — (akcuMine) npu opopMIICHHI JOKYMEHTIB, OB’ 3aHUX 3 BUKOHAHHSIM J[OroBOpY, sIKi MiATBEPIIKYIOTh BHKOHAHHSI
3000B’s13aHb CTOpOHAMH 32 LM Jl0roBOpoM.

CTOpOHH MOTOKYIOTh HACTYIIHHUI 3pa30K aHAJIOTy BIACHOPYYHOrO mignucy ((axcumine) yrnoBHoBaxxeHoi ocobu [TocrauanpHuka:

[Ib CuetkoBa 'anna BonoxgumupiBHa
Iocana: lupexrop

9.13. Cynepeuku Ta po30iKHOCTI, sIKi MOXYTh BUHUKHYTH 3 BUKOHAHHS LILOTO JIOrOBOpY BUPIIIYIOTHCS LIISIXOM IEPEroBOpiB. Y BHUIAAKY HEMOKIUBOCTI IXHHOTO
BperymoBaHHs CTOPOHH 3BEpPTAIOTHCS [0 CYAY BiAIOBIIHO O IIFOYOTO 3aKOHOJABCTBA YKpPATHU.

10. MOPSIAOK IMOJAHHS TA PO3IVISAAY 3BEPHEHD (CKAPI') ABOHEHTA 3 TIPUBOY HAJJAHHSI IOCJIYT

10.1. ¥ pa3i BuHHKHEHHS Y AGOHEHTa cKkapr abo NpoIo3uLiif, BiH MOXe 3BepHyTHCs 10 [locTadanbHuka 3 YCHOIO 3asBOIO, 3aTene(poHyBaBIIM 10 iHpopMamniiiHo-
JoBiKOBOI ciyx0u [locradanpHuka ab0 3BEPHYTHCS 710 HBOTO 3 IMMCHMOBOIO 3a5BOIO, Y SIKiil BKa3aTH CyTh MPOOJIEMH, CBOE iM’sl Ta MPI3BHUILE, a TAKOK 3BOPOTHY aIpecy.
3BepHeHHs (ckapra) AGOHEHTa IOBHHHO/a MICTHTH iH(OpMallito, 3a3HaueHy y 1. 124 INpasu.

10.2. Orpumani Big AGOHEHTa 3BepHEHHS (CKapru) posrmsinaroteest [locTauaabHUKOM B TOpPAAKY, nepenbadeHoMy 3akoHowm, IIpaBunamu Ta 3akoHOM YkpaiHu
«I1po 3BepHEHHsI rpOMa/SH» Ta, 38 PE3yJIBTaTOM PO3IIIsLY, HAJAEThCS MMCHMOBA Y1 yCHA Bi/NOBI/Ib Y BCTAHOBIICHI 3aKOHOAABCTBOM CTPOKH.

10.3. Ilomo 300iB y poGoti Ilocmyrm AOoHeHT Moxe HOBioMIITH 3a Homepamu TenedoniB 0800202010, 0800201030 ym Ha enekTpoHHI anpecu
ao@vinertelecom.ua, support@vinertelecom.ua

3BepHeHHsT AGOHEHTa PO IONIKOKCHHS SICKTPOHHIX KOMYHIKAIIMHUX Mepek, TEXHIYHUX 3aC00iB eIeKTPOHHMX KoMyHikamiii [locTauanbHuka mpuiMaoThCs
1[17101000BO TeIEe(OHOM Ta B PEKNUMI €JICKTPOHHOTO JINCTYBaHH.

10.4. Po3risig muTaHe LIOJ0 3aXUCTYy 3aKOHHHMX iHTepeciB AGOHEHTa, B T.4. [103aCyIOBE BHpILICHHS cHOpiB, 3xiiicHioe HamionanpHa KoMicis, 10 3IiHCHIOE
JIepKaBHE PEryJIlOBaHHS y c(epax elneKTPOHHUX KOMYHIKallild, paJioyacTOTHOTO CIEKTpa Ta HaJIaHHs MOCIYT HOIITOBOTO 3B’ 3Ky, oQiuiliHuii BeO-calT https:/nkek.gov.ua/.

Ipouenypu mo3acyoBOr0 BUPIIICHHS CIOPIB 33 3BEPHEHHSAM CIIOKHMBAYiB MOCIYT BPEryiboBaHO [TOpsAKOM MONaHHS CIIOKMBa4aMU 3BEPHEHb Ta BPETYITIOBAHHS
cropiB, 3aTBepmkennM noctaHoBoro HKEK Big 10.04.2024 Ne 183, 3apeectpoBanoro B Minrocti 29.05.2024 3a Ne 788/42133.

10.5. AGoHenTH min yac orpumaHHs [lociyr MarTh MPaBO HA 3aXMCT CBOIX IpaB BiAINIOBIAHO IO 3aKOHOJABCTBA, B TOMY YMCII LIISXOM 3BEPHEHHS /0 CYIy YU
IHIINX OpPraHiB Jep)KaBHOI BIAJU BiANOBIIHO 10 1X KOMIIETEHIIII.

11. PEKBI3UTHU MNocrayanpHuka

TOBAPUCTBO 3 OBMEXXEHOIO BIIITOBIJIAJIBHICTIO “BIHEP TEJIEKOM BI1”
IOpunmyna/mowmrosa aapecu: 09100, Kuiscbka 061, M. bina Llepksa, Byn. Onecs T'onuapa, Oyz. 2
€JIPTIOV - 44274227

UA393052990000026009020127860 B AT Kb «IIpuBardank»

[TnatHuK eauHOTO MOJATKY, 3 rpyna, 5%,

Tex. 0800 20 20 10 (6e3komToBHO 3 ycix HOMepiB (GiKCOBaHUX i MOOIITEHUX MepeK)

Email: office@vinertelecom.ua
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