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ITy6niuamii oroBip npo HajaHHsA TeJIeKOMYHIKaUiiHKUX MoCayr

M. Kpemenuyk

Llei ITy6niuhuii 4OTOBID MPO HajaHHsI TeNEKOMYHIKALIHHMX MOC/YT PeriaMeHTye OPAIOK HalAHHA TeNeKoMyHiKauiinux focnyrdisnunol ocobu-mignpuemus
Crerkosa Onexcis AHaroniouua, napani 3a Texcrom “Ilposafifiep”, KMl BKIIOUCHHI 4o peecTpy npoaiizepis Tenexomynixauip HKP3I pimennsam Ne 7308 sig 12
mororo 2019 p.

Leii gorosip e ITy6aiunum forosopom B po3yMinHi cr. 633 LiuBinsHoro Kogekcy YKpainH i Mae BignosigHy wpuauuHy chny.|

TepMiny, W0 BUKOPHCTORYHOTHCA B LkoMy ITyGriunoMy foroBopi mpo HAfaHH# TeNeKOMYHIKALIHHUK NOC/AYT, MAlOTh 3HAYeHHs, HaBejeH] Hipkue, Inmi Tepming,
100 He Bu3HaueHi B ysomy ITyGniunoMy 20roBopi Mpo HajaHHA TeeKoMyYHIKALIHHUK [OC/IYT, MAIOTH 3HAYeHH, nepeABaueni B YMHHOMY 3aKOHOJABCTB YKpaiHH,

¥ upomy ITy6niunoMy fororopi Npo HaJlaHHA TENEKOMYHIKALiiHUX OCYT TepMiHH BXKHUBAIOTECS ¥ TaKOMy 3HaueHHi:

ITposaitpep — cy6'eKT rocrofapioBanHs, AKHI Ma€e NPaBo Ha 3AicHeHna AianLHoCTi y cdepi TemekomyHikanif.

AGoHeHT - tbiamma ocobBa, wo yknana 3 Iposaiigepom Jorosip.

Inreprer - BcecBiTHA iH(oOpMaLifiHa cHCTeMa 3aralbHOrO JOCTYIy, fIKA JOTiYHO 3B'A3aHa rnoBalbHUM afpecHHM TpOCTOpOM Ta Gasyeres Ha InTepHer-
]'[pOTOKOII] BHSHa‘{EH[)My MDKHH[JO}}HHMH CTaH/lapTaMH.

Horosip - l.]EH nybniyHUA gorosip npo HagaHHS TeneKumyHiKaqiﬁHHx MOC/YL, SKHH yKnaflaeTbess Mk AOoHenToM T4 ITpOBaiepoM ILUISIXOM TNPHHHATTS
AGoHeHTOM Mpono3uLil Hpoaam{epa yK/iacTH JIoroBip mnxomM BHKOHAHHA fiil, nepeji0aueHlx yMOBaMH Loro Joroeopy.

ITocnyra - TenekomyHikauiiina nocnyra 3 gocryny Ao mepexi IHtepHer (32 TexHonorieio PON), ska HagaeTecst Hpoaau,qepom ABoHeHraM y BigmosigHocTi o
ymoB gitounx TapudHux niaHis.

Joparkosi TOCAYTH - NOCAyTH IIpoBakjepa, AKi He BXOAATE ¥y BigmoeigHuit obpanmii AGoHeHTOM Tapu(Huii niaH Ta 3aMOBAIOTLCA AGOHEHTOM OKDEMO y
BCTAHOB/EHOMY /U1t BiAnoBigHOT {oAaTKOBOT NOCAYTH NOPSIAKY.

Caiir Ilposaiigepa (Caiit) — caiir B Mepexi Inreprer, o posmimjeHnii 3a agpecoro: http://vinertelecom.ua e odinifnum saco6om indopmanii Iporaiiaepa,
Ha KoMy ny6nikyrTeCA nqnumm noBifomaenns gns AGoHeHTiB.

IlepBHHHHI IUIATIK - TUIATK 3a OpraHisanio m,qmmqenﬂﬂ Ao mepexi ITposadnepa ans HagaHHs Aﬁouemy 3aMoB/eHHx HuM ITocayr, sIKuit Mae CrimauyBaTHCS
AbGonenToM nicis yknasenHs Jorosopy npu samoe/enHi AGoHeHTOM BifnoBigHoro HaGopy TeneKoMyHiKaLiiiHux mocayr. Posmip, mopsgok Ta crpoku onatk IlepBMHHOIO
TnIaTexky BH3HavaeTheA y Tapudnnx nnanax Iposakgepa.

Ocobucrwii xabiner - e6-cropinka na Caiiri Ilposaiizepa, mwo mictuTs CTATHCTHYHY indopmatiiro npo oA OTPHMAHKX | AGOHEHTOM IMocnyr, noTouHHi cTan
OcoGoBoro paxynky AGonenTa Ta iHuwly iHdopmariio. Kpim Toro, Ha uiif cropinyi 3aificrioeTecst 3amMoBneHns AGOHenTOM KOHKpeTHMX Ilocnyr ta Bubip AGonenTom
Tapudmoro nnany Ha ITocayr, mo 3amMoBAMIOTECH, 3MiHA Tapu(HOro maaxy, a TaKkoX po3MilYIOTECA crelfianbHi nosigomnenns IIposaiigepa gua AGoxenta. Ajpeca
CTOpiHKH BX0Ay Ao Ocobucroro kabinety, norin Ta napons AGoHeHTa BKasyeTsCa y HajaHoMy AGOHEHTY NpH MiAKmoueHHi AKTY ni,qlmmqe}mn Abonenra.

Tapudmuuii nnau - cyxynmcn. LjiHOBHX ymon Ta Tapudis, 10 BcraHOBAKIOTE ofcAr Ta Bapricts ITocayr, mpasuna ix 3ac70cyaauﬁﬂ. crocoGH po3paxyHKis,
ocobmmeocti tapudikanil, Ta iHwa indgopmauito, ki 3ATBEPIKYIOTHCS TTpoBaiifepoM caMOCTiHHO, Ta ONPH/IIOAHIOIOTBCS Ha CaTi Hponan,qepa

Cropona — ITpoeaiiziep a6o AGOHEHT B 3a/1e3KHOCT] BiJi KOHTEKCTY.

Croponu - ITposaiigep ta AGoHeHT.

TMpuminiennn AGoHeHTa - IpUMiLIleHHs, fKe HanexuTs AGOHEHTY Ha npasi BaacHocTi a6o BUKOPUCTOBYETLCA ABOHEHTOM Ha iHmii npaBoBiH nigcragi.

Axcrusauis ITocnyr - BukoHanHs ITpoBaiigepom Am, 1110 HaZlal0Th AGOHEHTY JOCTYII {0 Ha/le)KHHM YHHOM 3aMOB/IEHHX HHM Hocnyr

OcoGoBHii paxyHok - PaxyHoK B ABTOMAaTH30BaHiil cuctemi po3paxyHkie Ilpoaiijiepa, Ha sikoMy GikcyrOTBCS mlaTexi Aqionem*a Ta CYMH TPOLIOBHX KOLITIB,
crHcani 3 iatexxis AGoHeHTa B sikocTi orartH 3a ITocnyri. OcoBoBHi paxyHOK Ma€e YHIKa/IsHHH HOMep.

Bananc 0co60BOro paxyHky - PisHHLA MK JjBOMa CyMaMH IPOLLIOBHX KOIUTIB B IEBHUI MOMEHT Yacy, B AKMil BU3HAUAETHCS GanaHC Oco6oBoro paxyHky. [Tepia
CyMa CKAa/iaeThCst 3 POLIOBHX KOIUTiB, BHeceHHX Ha Oco60BHii paxyHOK 10 'MOMeHTY Hacy, B AKHH BH3HAYaeThCA BanaHc 0coBOBOrO | paxyHKy, iHIIA CyMa - CK/IaJIaeThes i3
IPOLLOBHX KOILTIB, ciicanux 3 OcoGoBOro paxyHKy I0 MOMEHTY Yacy, B KM BH3HauaeTsCa Gananc Oco6oBOro paxyHky.

I{omicsunuii narix - nepegbauena Tapuduum miaHom aboHenTchbKa (aboHeHTHA) mata Ta/abo iHmmpH dikcoBanmii l].]OM]CSl"iHHH miarix 3a Ilocnyru ta/abo
JoparkoBi nocnyry, mio Hanaxm:ca ITpoBaiigepom NpoTAroM po3paxyHKOBOTO MepioAy.

Touka fieMapKatliii - TOuKa po3MeXXyBaHHA BifnosiaaneHocti ITpoeaitaepa i AGonenra npu Hagauui [locnyr, SKoi0 € opT }ta TeneKoMyHikauiHHoMy oOnasHaHHi
ITpoeaiigepa.

Pospaxynkosuii niepios - nepioa naganns ITocnyr, 1o 4opiBHIOE 0AHOMY Ka/leHZADHOMY MICALJO, Ha NOYATKY AKOr0 3}.[1HCHI{J€TE.C$I CIIMCAHHS FPOLLIOBHX KOLLTIB 3
OcofoBoro paxyHky AGoHenta B po3mipi Bcix IITomicaunux nnarexis, nepepbauenux oOGpanum(u) AOoHentom TapudHnum(k) niaHom(Hamu) 3a BCi 3amoBieHi Ta
akTHBoBaHi ITOCIYrH, 140 MalOTh HAJABATHCH MPOTATOM TAKOIO KAJNEHJAPHOTO Micaud, Po3paxyHKOBMH Nepiof MOUMHAETHCA 3 MEpUIOro KaJeHJiapHOTo AHA Micsipt Ta
33KIHUYEThCA OCTAHHIM KaJIEHAZPHHM JIHEM Takoro Micau. SIKiyo nepuumii/ocrannii PozpaxyHKoBHH 1epiod HafaHHA 3aMOBJIEHHX AGOHEHTOM Ta akTHBOBaHuX [Tocyr He
30iraeThCst 3 MOBHHM KaJIeH/JAPHHM MicsiieM, HOro TPHUBaJIiCTh BU3HAYAETLCA 3a TIPABHIIAMH, BCTAHOB/IEHHMHM LiuM JloroBopoM aGo yMoBamu TapHHHX MJIaHiB.

1. 3arasibHi M0JI0KEeHHS

1.1.  leii Jorosip po3po0neHuii y BiANOBIZHOCTI /0 YHMHHOTO 3aKOHOJAECTBA YKpaYHu, 30KpemMa 3aKoHy Ykpainu "TIpo teneromyHikauii” sig 18.11.2003 p.,
TTpaBuy HajjaHHSA Ta OTPUMAHHA TeJIeKOMYHIKaL[iHHUX IIOC/YT, 3arBeppikeHHx nocraHoso KMY eig 11.04.2012 p. Ne 295 Ta OCHDBHHX BHMOT /10 JOTOBOPY NP0 HafiaHHA
TeNeKoMyHiKauiHHHX nocayr, 3arsep/pikeHux pimennam HavioxansHol komicil, 1o 34iFicHIOE AepKaBHe pery/oBaHHs y ciepi 38° $[3Ky ta indopmaruzanii Big 29.11.2012 p.
Ne 624, ITupineHoro Kofexcy Ykpaind, 3akoHy Ykpaind "TIpo 3axucr npaB cnoxuBavis", iHIIHX aKTiB 3aKOHO/ABCTEA.

1.2.  Leii Jorosip perynioe BiiHOCHHH 3 pUBOAY HagaHHa IIpopaiinepom AGonenram Ilocayr Ta JlofaTKOBHX MOCAYT.

1.3.  [orosip BBaXKRETHCA MOT'O/PKEHHM Ta YK/IaJIeHHM AGOHEHTOM 1LISIXOM BUHHeHHs: AGOHEHTOM JiiH, 1110 CBiAYaTh Npo 3ro/y AOTPHUMYBATHCSA YMOB [l0roBopy,
6e3 nignnHcaHHs MHCEMOBOrO NpUMipHuka CTopoHaMH. JlisMu, 1o CBiAYaTL NpPo 3roAy JOTPUMYBATHCA YMOB JIOroBOpY Ta 3rofy OTpHMMyBatH IToCiyry Ha BCTAHOBAEHHX
TTpoBa¥ifiepoM yMOBax, € MiaTBepKeHHs Takol 3rofu AGonentom B Ocobucromy Kabideri, Ta/a6o onnara AGoHeHTOM 3amMoB/ieHHX TTociyr.

14.  Yknagaioun [orosip, AGOHEHT ABTOMATHYHO ITOFO/PKYETHCA 3 MOBHHM Ta 6e3yMOBHHM NPHAHATTAM AGOHeHTOM TIOMIOKEHb JHorosopy, Tapuduux niauis
Ta BCiX JOAATKIR, 10 € HEBiJ'EMHOIO CKJI/|0BOIO YACTHHOH) [I0roBOpY.

1.5. [orosip € ny6niunkM i Ge3cTpoKOBHM Ta Aii€ A0 Horo npunuHenns 6y1b-1x010 31 CTOPIH ¥ NOPSAKY, BCTAHOBICHOMY yum orosopom.

1.6.  ¥YmoBu [loroBopy BH3Ha4aloTLCA [1poBakjepoM caMOCTiHHO y BifnoBizHOCT] Ta Ha BHKOHAHHA BHMOTI YHHHOIO 3aKOHOJAABCTBA YKpainu. ¥YMoeH Jlorosopy
MoxXyTh GyTH 3Mineni TIpoaiiziepom 3 060B’3KOBHMM MOBiOMIeHHsM npo e ABonenTis Ha Caiiti TTpoBaiiiepa. ¥ pasi Hesrogu AGoHenTa 3i 3MiHAMM, BHeCEHHMH A0
Horosopy, Takuii AGOHEHT Ma€ Npaso po3ipsary JOrosip 3rigHo 3 MOPAKKOM, BHKNAJEHHM ¥ 11.7.2 nporo [lororopy, nporaroM 7 (cemu) KaleHAAPHHX AHI 3 JAHS, KOIK BiH
Ai3HaBCs YH Mir AisHaTHCs npo BHeceri fo [loroBopy 3minn. He posipsanns AGonentom [IoroBopy y BKa3’aHWi CTPOK Ta NPOAOBXKEHHs KOPHUCTYBaHHsA ITociyramu
CBiZiuuTb NP0 3roAy AGOHEHTa 3 BHECEHHMH 3MiHaMu 1o [lorosopy.

1.6.1. Tlpu sHecenHi 3Min fo usoro [orosopy, Tlposaiinep posmimye nosigomaenns npo Taki sminu na Caiiti Ilposakyepa He meHie Hix 3a 10 (aecsrs)
KaJleH/|aPHHX JHIB [0 BCTYTY 3MiH B CHIY, OKpiM BHNa/KIB, A/ist AKX [loroBopom BCTAHOBNEHHI IHIHHA cTPOK Ta/abo NOPAAOK NMOBIAOMIIEHHSA TIPO BHECEHHH 3MIH, @ TAKOXK
BHMAJAKIB, ¥ skux ITpoBaiigep He 30608’ a3aHHiH nom,qowmm ABonenTa npo BHeceHns1 3min. TIpu upomy TIpoBaiijiep rapantye Ta MATBEDPKYE, WO poaminiena Ha Cafiri
ITpoBakiiepa noTouHa pejiakiiis TEKCTY 1jkoro JloroBopy € AificHo0.

1.7. Y pasi, K0 YHHHHM 3aKOHO/ABCTBOM YKpaiHH BCTaHOBNEHO HOPMM, fIKi CynepevaTb YMOBaM Ljb0ro [loroBopy, nepesary TNPH 3aCTOCYBAHHI MaTHMYTh
Bl,q]'[OBlp,Hl MOJI0XKeHHs Y4 HOPMH YHHHOTO 3aKOHOAABCTBA YKpni}HH

1.8. OOGoB’a3K0BOIO yMOBOIO Hagauus AGonenTy ITocnyr e HasBHicTs y [IpoBaiifepa TeXHIUHO! MOXKIHBOCTI /11 HAJAHHS A60H€H’I'y 3amoBnenux ITocnyr.

1.9. Tlapamerpu ITocnyr, mjo HajawTLCa AGoHeHTaM, BU3HaYeH] ymMoBamu Bianosignux TapudHHK MIaHIB.

2. IIpara Ta o6os’a3ku Cropin




2.1.  AGoHenHT 3060B’s13aHHIA;

2,1.1. TIpu orpumanHi Tlocayr AOTPHMMYBATHCE TO/IOXKEHB JJOrOBOpY, YWHHHOTO 33KOHOAABCTBA YKpAaiHH, 30KpeMa 3akoHy Ykpaind "IIpo TenekomyHikauii" Big
18.11.2003 p., [IpaBu/ HajaHHA Ta OTPUMAHHA TE/IEKOMYHIKALIHHHX MOC/yr, 3aTBeppkennx nocranoBow KMY Bix 11.04.2012 p. Ne295, a Takoxk 3aranbHONPHHHATHX
HOPM po6oTH B Mepeski [HTepHeT, CIPAMOBAHKX Ha Te, 06 AISIBLHICTL KOKHOIO KOPHCTYRaua Mepexi IHTepHeT He 3apaxkana poGoTi iHIIKMX KOPHCTYBauiB,

2,1.2, 3a5e3netiynam Aoctyn nepconany ITposaiifepa Ta Horo TexHiunuM npeAcTaBHuKaM B IIpumimenns AGoHeHTa [yt BUKOHaHHs TIpoBaiaepom AkThBanil
Mocayr, inwux ceoix 06oB’a3KiB, Ta nepeBipkH A0TPUMAHHA AGOHEHTOM CBoiX 060B’s3KiB 3a JJoroBopoOM.

2.1.3. CucremarnuHo, He pigme 1 pazy Ha 7 (ciM) KaseHAaPHHUX AHIB, TIEPEBIPATH HASBHICTE MOBiJOMIIEHE I‘Ipoaaugepa Ha Caiiti Hpmsan,qepa, Ha cTopinui
Oco6oBoro kabinery AGonenra, AGoHeHT npuumae Ha cefe BCIO BIATIOBiAaNbHICTH 3a HACTIAKHM HeCBOEYACHOTO o3HaioMIeHHs i3 Gy/ib-AKHMH NOBiAOMIEHHMH
ITposaiifepa Ha Caiiri ITposaiigepa, Ha cropinui Oco6uctoro kabinery AGonenTa.

2.1.4. Y3rouTtH 3 BNAacHHKaMH (CHiBBNACHHMKAaMH) NDHMIILEHHS, ¥ skomy Gyae 3aificHeHo miaxmouenns ofnagHanus AGOHeHTa, npoeefieHHs IIpoeatizepom
kabenis Ta BHKOHaHO nigKkmouenns Ao Mocayr.

2.1.5. [na orpumanns ITocnyr BHKODHCTORYBATH TiINBKH cepTH(iKoBaHe B Ykpaini o6nagHanus.

2.1.6. TIpuiimMati HeoOxigHi 3aX0/M MO 3aXHCTY BIACHOTO 06NAAHAHHA Bif Ail LIKiJ/IHBOrO NPOrpaMHOro 3a6e3neyeHHs:, nepemm,q»cam PO3MOEBCIOXKeHHIO CriaMa
Ta IIKi/TMBOTO IIPOrpaMHoro 3afesneueHHs 3 foro of/aHaHHs BiAIOBIAHO 40 BUMOT Ail0UOr0 3aKOHOAABCTEA YKpaiHH Ta 3 ypaxyna}msm TI0JIOKEHD ,lloroaopy

2.1.7. CBoevacHo 3AiHCHIOBATH OMIaTy ﬂocnyr Ta/abo JloAaTKOBHX MOC/YT 3ri/JHO 3 BCTAHOBEHHM IOPS/KOM PO3paxyHKis y TapudHomy niami.

2.1.8. Tlosigomnsary ITpoBaiiaepa npo BiACYTHICTE Hocrryr, B TOMY YHCJI BHaCnijoK momkopieHHs Mepexi [Tpoafinepa a6o 36010 o6nagnanns Tposaiigepa.

2.1.9. Y pasi, aKujo TexHonoris gocryny A0 Mepexi IHTepHer nepe,qﬁaqat‘ BCTAHOB/IEHHA Ha Tepumpn ABoHeHTa Mo,qemy abo iHmoro TenekoMyHikauiiinoro
obnanHanus, AGonenT 30608’ a3anHii NpuiiRATH Take 06najHaHHA 3a AKTOM npuiiManHs-Niepejaui i HecTH BifnoBiAanLHicTs 3a Horp Brpaty abo MOMKo/KEHHS (¥ ToMy
uncni TpetivM 0cobaMu). YMOBH BHKOPHCTaHHA 06/1aj{HAHHA BKa3ylOThCA B yMoBax pignoeigHoro TapudgHoro TUIaHy. A6oHenT 30608’ s3yeThea nopepHyTtH [TpoBaiinepy
oTpuMaHe 063 HAHHA MPOTAToM 5 (I1'ATH) KaneHAapHHX JHi 3 JHs NpHNHHeRHs Aii lorosopy, abo BiwKoAyBaTH foro Bapricrs y BHnaAKy BTPaTH 260 MOLIKOAMKEHHS,

2.1.10. JoTpumMyBaTucsa 00MeXKeHb y Knpncrysaﬂm Tlocnyroio, wjo nepeaGauesi LM JJoroeopom,

2.1.11. He punnatd Oypp-akux AiH, 3pifichenns abo 3amax Ha 3pificHeHus sxux nepepfavac BcTaHoBneHy B YKpaini KpuMiHajbhy, agmMinicTpaTHBERY
BiJINOBIANBHICTD.

2.1.12. He gonyckaTv BMKODHCTaHHSI BACHOTO 0671a/{HaHHsI Ta iHumMX npuerpoie, wo 3abesneuyiots otpumannsa Tocnyr, JANISL BUMHEHHS NIPOTHIIPABHUX Aiii, a
TAKOXK 3 METOIO, L0 CynepeunTs iHTepecam Gesnexku Jiep)KaBH, TOPYIUYE IPOMAACLKAN NOPAAOK, NMOCATAE HA YECTh i TiAHICTL rPOMAZSH, IS HABMHCHOIO CTBOPEHHS
He3pyuHocTeH iHumm aGomentam, abo y cmocib, sxuit moxe ycknagHWTH BHKOpHCTaHHA mocnyr Ilpopaigepa imummu aGomenTtamu. AGoHeHT 3060B’S3yeThCa He
AOIYCKATH AiH, 10 MOXYTh CTBOPIOBATH 3arposy A Gesrieky excrulyaranii TenexoMyHikaniHHuX Mepex, MiagTpuMKH ix tinicHocTi Ta B3aemopii, 3axucty indopmanifinoi
Ge3srekH Mepex, He BUKOHYBAaTH MO/EPHi3aLiil0 Ta/abo nporpaMyBaHHs CBOr0 061a/HAHHS, 10 MOXe 6yAs-5IKMM YMHOM BIUIMHYTH Ha Tapudikaliio TeneKoMyHiKaiHHuX
TIOC/IYT y TenexomyHikauiinid mepexi ITpopaiigepa uu HopManeHe (YHKLIOHYBAHHS MEDEKEBOr0 yCTaTKyBaHHA [Ipopaiiepa, He [3MiHIOBATH NOPAZOK MapLIPyTH3auil
BXiZAHOrO Ta BHXiiHOTO TpPaiky, He BUKOPHCTOBYBATH NpHCTPOI Ta o6MajHanks, o 3abesneuyroTs Hagauus [locayr, A HagaHHs [rpetimM ocofam TenexoMyHiKarfiiHHX
nocayr (30kpema, nocayr Tene()OHHOTO 3B’sI3Ky, Mepe/iadi AaHKX, MOC/YT 3 ZOCTYNY A0 Mepexi IaTepHer).

2.1.13. 3abe3neuyBary HaleXHY mucln,qeuummcn 3(epiranus iHdopmarii 3 06MesKeHHM JOCTYIIOM, 30KDPEMa, .ayTeHmt}nKaquux JI@HHX, @ TAKOXK 3aXHCT TaKol
ingopmaniii Big Tperix ocib, 30Kpema, Bif 3710BMHCHHKIB, Xakepis Towjo. Jo Takoi indopmauii, Hanexars, 30Kpema, YHiKaIbHi .noru-l (login) Ta maponn (password)
ABoHeHTa, 110 BHKOPHCTOBYIOTLCST AGOHEHTOM JUIs JOCTymy Ao cropiukk Ocobuctoro kabinety Ta ao Ilocnyr, Homep Oco6osoro paxyHky AfonenTa. AGoHeHT Hece Bci
PH3MKH, TIOB’s13aHi i3 BHKOPHCTAHHAM TaKol iHhopmauii 3 o6MexeHHM JocTyrioM TpeTiMH ocoBamu, Ta caMocTiHHO Bigrosinae 3a el mos’asani i3 yum 36UTKM, 3aBAaH]
Homy camomy, ITpoBaiigepy, iHmmM ocoGam. |

2.2, AGOHEHT Ma€ NpaBo: |

2.2.1, OtpumyBaTH JOCTOBIpHY Ta BUYepnHy indopMayir npo Iocayry, wo HagawoTscs [poBaiiaepoM y BinosigHocTi fo yMGB Horosopy.

2.2.2. 3amoenaru y Ilposaiinepa Oyap-saxi JJofaTkoBi nocayry, AKIO BOHHM NPOMOHYIOThC AGonenty. Tlopagok samoane}mﬂ JlofaTKOBHX MOCNYT BKa3aHHH B
yMoBax TapH{pHHX NnaHis.

2,2.3. Ilpu kopuctyBanHi ITocnyramu oﬁupam irmi TapudHi naanm, nepexiz Ha sxi go3soneno IlposainepoM, BignosigHo ,qo ymoB TapudHHX nnaHis.

2.2,4, CBoEvacHO OTPUMYBATH 3aMOBJIeHi ITOCIyTH BCTaHOB/TEHO] AKOCTI.

2.2,5. TTucemoBo noeifomnstu IpoBatizepa npo Gye-fKi npeTeHsii, nos’s3axi 3 orpuManHam ITocayr,

2.2.6. BigMoBHTHCA BiZ Mogansiuoro Kopucrysanus ITocnyramu Ilposakepa Ta posipsari Jorosip y ropsjky, BusHaveHomy [orosopoM Ta/abo ymoBamu
TapudHux nnaHie.

2.2.7. AbGonent Mae iHiui npasa, nepeg6avueni JJoroBopoM Ta YHHHHM 3aKOHOAABCTBOM YKpaiHH.

23.  AGonenTty 3a60pOHAETECH:
23.1. BuxopHcTOBYBaTH MepexeBi ifjeHTHbikatopu inmmx ocib, damecudicysatn mepekeBi isentHdikaTops, BHKOPHCTOBYBaTH HeicHyloui Mepexesi
inenmudikaropu. |
2,3.2, 3aMOBJISITH Ta MPONOHYBATH PO3CH/IAHHA CraMy, PO3CHJIATH CriaM.
23.3. DBuMHATH TA COPHATH BYMHeHHIO OyAb-fKHX AiH, wo nepewxofxarTe pofoTi immmx aGosentis TesexoMynikauiiinux nocayr abo HopmansHOMY
¢byHKLionyBaHHIO 061aHanHs [TpoBatizepa.
2.3.4. Bparu yvactsb y Gyb-AKHX JifX, 110 MOXYTE Oy TH NPHUMHOK NPHIMHEHHSA Ta/a00 nopyLueHHS QyHKIiOHYBaHHA 6y,qb-ﬂmm eyiemMeHTa Mepexi [HTepHeT.
2.3.5. TlopyuyBaTH npaBusa BAKOPHCTAHHSA, BCTAHOB/IEHI BIACHHKOM OKPEMOTO e/IeMeHTa JHTepHer.
2.3.6. BcraHosmosary o6nagHanHs Ta BHKOpHCTOBYEaTH [Tocnyry B uinsx, BigMinamux Bij ocobHeTHX, JOMAIIHIX Ta B HIUKMX Li/BIX, OB’ A3aHUX i3 3AiHCHeHHAM
ABoHeHTOM MiANPHEMHHLLKO] AiAnLHOCTI. g
2.3.7, 3pilicHioBaTH HecaHKilioHOBaHHH focTyny fo ITocayr.
2.3.8. Bianpasnsti Mepeskero JHTepHeT iH(opmalliio, fKa 3a cBOIM 3MiCTOM CyNepeynTh BUMOraM UHHHOTO 3aKOHOJABCTRA.
2,3.9. BukopHCTOBYBaTH IHTEPHET JjIsi PO3TIOBCIOJKeHHA Marepianis, 0 BifHOCATLCA 0 IopHorpadil, naniroKars mo;(cr:ﬂ{y rignicTs, NpoONaryoTe HACHNLCTBO
Ta eKCTPeMi3M, PO3Ma/ioTh PAcoBY, Hal{ioHalLHy abo penirifiHy BOpOXHEeWY, nepecifyloTs XyairaHceKi Ta Wwaxpaiceki uii. |
2.3.10. Ilepecunary, nyGmiKyBaTH, NepeAaBaTH, BIATBOPIOBATH Ta PO3MOBCIOKYBaTH Byab-aKMM criocofoM 3a Zornomoroio [Tocayr nporpamie 3a6esneueHns Ta
iHmi marepianu, MoBHiCTIO a60 YaCTKOBO 3aXHMINieHi HOPMaMH 3aKOHOJABCTBA MPO OXOPOHY aBTOPCEKOTO NMpaBa Ta iHTenekTyaneHol BiacHocrti, 6e3 Jo3Bony BracHHKa abo
#oro YTOBHOBAXXEHOr0 npeAcTaBHHKA, |
2.3.11, BUKOpPHCTOBYBAaTH /i oTpAManHs [Tocayr o671aHaHHs Ta mporpamHe 3aGesredenHs, He cepTH(iKoBaHe Ha/leXKHUM YHHOM Ha TepuTopii YRpaiHH.
2.3.12, BHKOPHCTOBYBATH IHTEPHET A/Is1 PO3MOBCIO/PKEHHS HENOTPi6HOT ofep:yBauy, HesanuTaHoi ingopmMaii, cnama, 30Kpema, HENpHITYCTHMHMH € HACTYIHI Ail:
2,3,12,1,MacoBa PO3CHJIKA TNONEPEHBO HEYSrO/PKeHHX eNeKTPOHHMX NMCTIB (mass mailing); nig MacoBoX) PO3CHIKOK p!)ayme'rbca SIK Hajic/aHHs Garatbom
ofepKyBauaM, Tak i GaratouncensHe H:I,ELIC.IIaHHﬂ OfHOMY OZIepXKyBauy; I1ifi eJIeKTPOHHHMH JIMCTAMH PO3YMIOTBCA TOBiZOM/IeHHS enex'rpmmm nowrty, ICQ Ta iHWMx
nofi6HHx 3aco6iB ocobHcToro ob6miny indopmarieto;
2.3.12.2, Hey3ro/pkeHa PO3CHIIKA eNeKTPOHHHX JIHCTIB PEK/IaMHOr0, KoMepuiitHoro ado ariTaniifHoro xapakTepy, a TaKOX MHCTIB, 140 MicTsTh rpy6i abo o6pasnnsi
BHPA3M Ta NPOMNO3MLL,
2.3.13. BukopucroByBaTH ifenTHdikaniiini fani (imena, agpecw, norinu, maponi, HomepH TenedOHIB TOLIO) TPETiX oc16 OKpiM BHMaAKIB KOMH 1ii 0cobH
YIOBHOBa)KH/IH AOOHEHTA Ha Take BHKOPHCTaHHA.
2.3.14, danbcudikyeatd ceoro IP-ajpecy, ajpecH, mj0 BHKOPHCTOBYEThCS B IHIUMX MEPEXKEBHX MPOTOKOMAX, a TaKOX iHmy cmyx6oBy iHdopMaLilo npu
nepejaBaHHi fanux B IHTepHeT.
2.3.15. BUKOPUCTOBYBATH HeicHyroui 3B0pOTHI anpecH npH BiANpaBLi eIeKTPOHHHX JICTIE 33 BUK/IIOYEHHSIM BHIIA/KIB, KOTH BHKODHCTAHHS OY/b-AKOTO PECypCy B
Mepesxi InTepHet B sBHi# dopMi [03BONAE AHOHIMHICTB.,
2.3.16. 3pificHioBaTH cripofH HeCaHKL[IOHOBAHOI0 AOCTYMY J0 pecypciB IHTepPHeT, MpOBeJieHHa Ta yuacrti B MEpE‘)KEBHx arakax Ta MepexeBoMy 3/0Mi, 3a
BHK/IFOYEHHSM BHNaAKIB, KOJH aTaka Ha MepexxeBHH pecypc 34iHCHIOETBCA 3 SIBHOTO A03BOMY BJAaCHHKa abo agMiHicTparopa LbOro pecypcy.

2.4. Ilposaiijiep 30008’ A3anmii:
24.1. Hapasatn AGowenty ITocnyru uinopoboso 3rigHo 3 3areepmkennmd HKP3 Ta LIOB3 rpaHHuYHHMH HD[]MaTHI?HP[M}{ PiBHAMM TNOKa3HHKIB SIKOCTI.
3aBe3neuysaTy NpaBH/ILHICTE 06Ky Ta 3acTocyBanHs Tapudis Ao Haganux Ilocayr. i




2.4.2, 3pifichioBaty moBiAomieHHs AGOHeHTIB npo 3MiHy a0 ckacysaHHs icHyrouoro TapH(HOr0 MyIaHy LIISXOM PO3MILLEHHA BiANOBiAHOrO NoBisoMnenHs Ha
Caifri ITposaiiepa aGo y iuiuix 3acoGax macoeoi iHpopmauii He nisuiure, Hix 3a ciM KajeHzapHUX AHIB 40 BCTYNY BHUIEBKA3aHUX 3MiH y Aito. IIpu LpoMy 3MiHa abo
ckacyeanns icuyrouoro TaprdHoro nnany ne notpeGye srogu AGonenra.

24.3. Ha sumory AGouenTa nagasary indopmaniio pexum poGotu nignpremcrsa Ilposaiizepa, yMOBH Ta NOPSAOK HaJJaHHs OCHOBHHX Ta JI0faTKOBUX TIOCIYT
(o HapatoTeCs IpoBadnepom), Taprri nraHy, NOPAAOK Ta cucTeMy orutatk TTocayr. |

2.4.4. Bianosutn Haganus Iocyr y pasi 36010 y po6ori o6naguanna [Iporatigepa Ta/abo nomkomKenHs Mepesi Tpoeafisepa npotsarom 5 poGounx AHiB 3
MOMEHTy OTPHMaHHA MoBigomnenns eig AGonenra npo BiscyTnicTh Ilocnyr, a6o nosizomutn AGOHeHTa Npo MM CTPOK y pasi, aKkwo BigHOBMoOBaNbHI po6oTH
HEMOXX/IHBO NPOBECTH NMPOTAroM 5 po6ouKX AHIB,

24.5. 3aminaTn AGonenty mogeM Ta/aGo iHwe renexomyHikauiiue o6nagHaHHs (SKWo Take Hajapanocs AGoHenty) y pasi BHXoly HOro 3 Jiajly He 3 BHHM
AGonenra abo rtpetix oci6. 3amina nosuuHa GyTH 3pifichena y 10-7eHHuii cTpOK 3 MOMEHTY OTpHMaHH# Bifi AGoHenTa 3aaBH Ipo 3amiHy ofnagHanns. flkmo Gyze
BCTAHOBIIEHO, 10 06naHAHHS BHHLLIO 3 1aAy 3 BuHH AGoHeHra, ITpoBaii/iep noBHHen 3aifchiTH 3aMiny o6/1aHanHA npoTsrom 10 Ka/IeHAAPHHX JHIB 3 MOMEHTY OII/IaTH
AGOHEeHTOM BapTOCTi HEeCPaBHOTO 06713/ AHAHHSI.

2.4.6. IlpuiimMaryt Bijy AGOHeHTIB 3BeDPHeHH, 3aABH, CKAPTH Ta NPONO3HL! Ta HAABATH HA HUX BIANOBIAL ¥ BCTAHOB/EHHIT 3aKOHOABCTBOM CTPOK.

2.4,7. Bukonysath iHwi 30608’ s13aHHs, nepeaGaveni JoroBopoM Ta YHHHHM 3aKOHOJABCTBOM YKpaiHH. i

2,5, Ilposafijiep Ma€e npaso:

2.5.1. Bocutd 3MiHu o [Jorosopy wmsxom nyGnikauil smin wa Cafiri Tlpoaiizepa i posmimjesns eigmosigsoro NOBiAOMIEHHs Npo 3aifcHeni sminm y
Joropopi.

2.5.2. Beranosmosari Hosi Tapudui nnany, niaty 3a Jloaarkosi nocayru, cxacosysary abo sminiosari Tapudmi niann um rinaty 3a Jogatkos MOCMYTH,

2.5.3. TuM4acoBO NOBHICTIO 6o acTKOBO NPHMMHATH abo obMexysary najanns Iocnyr y Bunagkax, nepeaGavennx wuM Jorosopom. ¥ pasi sikijo ITposatigep
He NpunuHKEe abo He o6Mexus nananus [Tocnyr, AGOHEHT He 3BINBHAETLCS Bij 06OB’A3KY ONIATHTH (GAaKTHUHO orpumani ITocnyry. Ipunuxenns abo 06Me)KeHHs HAIaHHs!
IMocnyr Moxe Gyw 3pificuene ITposaiigepom Ge3 Gy/p-SKOI0 JOAATKOBOTO MOBigoMAen s AGOHeHTa. |

2.5.4. 3pifickioBaTH noBHe a0 yacTKOBe 0OMeXeHHA OKpeMHX aiit AGcHenta B Mepexdi IurepHer, AKIO Taki Jii CTBOPIOKOTE 3arpo3y [/ia HOPMAajbHOTO
thyHKLiOHYBaHH TeexoMyHiKaniHHux Mepex Ta/aGo NOPyIYIOTH BUMOTH, NepegbaueHi M JIoroBopomM. |

2.5.5. 3amyvaru TpeTix 0Ci0 A0 BUKOHaHHA KDHMYHHX Ta IHINKX Aill, 1108’ si3aHKX i3 HaganHaM AGonenty Ilociyr ta OTPHMAaHHAM Inarexdie 3a loroBopoM Ges
TIOTO/KeHHs Takux Aiit ITpoBaiiaepa 3 AGoHeHToM,

2.5.6. Y Gescnipuomy (GesaxuenTHOMY) NOpsiAKY CTHCYBAaTH Ta NEPeMIILATH IOMHIKOBO 3apaxoBani Ha OcoBoBHi paxyHoOK /AGOHEHTa IPOLLOBI KOIITH,

2.5.7. 3pilicHiosaTH 3amHC TeneoOHHUX Po3mMoB Mix ITpoBaiigepom Ta AGOHEHTOM NpH 3BepHeHH:Ax AGOHeHTa no ITpoeaiaepa 3 MeTol0 BHKOHaHHs [loroBopy,
npeA’B/eHHs NPeTeH3iH, a TaKoX OTPHMaHHS 2{0BiKoBoi indopmawii npo ITocnyry, Ta Ha Brachki poscys BHKOPHCTOBYEATH TaKi 3arfMCH.

2.5.8. 3mimosarn mepexesi ifentndikaropu Ta igentudikaropu goctyny ABoHeHTa (0TiH) 3 TEXHIYHHX NPHYMH Ta 3 MPHYHH NiJBHILEHHA PiBHS OesrexH,
noBisomMuBLIH npo Lie AGoHenTa Ha Caifri IIposaiigepa ta y OcoBosomy kabineri AGouenTa. ‘

2.5.9. Bes srofu AGoHenTa 3MiHIOBATH NapaMeTpPH MapIIPYTH3AL{i, AKLLO Lie He noripiuye napameTpu Haaanus [Tocayr.

2.5.10. Beranosniosaty ymoBamu Tapudnux rtanie a/aGo axuiii, o npoogumamyTses Iposaiizepom, o6Mexenns no KinpkocTi nigkmouens Iocnyr 3a opuiero
a/Ipecoro, JI0AATKOB] YMOBH NiAK/IIOUEHH:A Ta KOPHCTYBaHHA [ToCayramu Towo. [

2.5.11. Becrn ofnik obcary Ta saprocti Hajamux [Mocnyr, ceoeyacHocTi | moBHOTH matexie 3a iX crioxueaHHd, Buujesasnauennuii o6nik 3pificuioersca
ABTOMATH30BAHOK) CHCTEMOIO O6MiKy CrioxuTHX nociyr (Gininrom). AGOHEHT TOroQKyeTLCA, U0 A0 Takol ABTOMATH30BAHOI CHCTEMH 06niky cnoxurux nocayr Gyge
BK/IIOUEHO BijoMocti npo AGonenta, sixi Gyae HagaHo HuM TTpoBaiizepy npu yxnageni ta BukonanHi Jlorosopy.

2.5.12. ITposaiipep mae inwi npasa, nepe/fayeni JloroBopoM Ta YHHHKM 3aKOHOAABCTBOM YKpaiHu,

3. Tapudui r1aHu Ta NOPAJOK PO3PAXYHKIB

3.1.  TapudHi mnanu Ha Bei BAH Mocyr, mo HajatoTees ITpoBaiizepom, BeraHoBmo0THCA TTpoBalifepom caMocTiiiko.

3.2.  Ilposaiinep Mae npaso qopmysard Tapudri nnany, ki MOXKyTs nepegGavyaTy pisHi YMOBH OIJIATH, BADTIiCTE, TEPHTOPII0 Ta cTpok Al TapugHoro niany ta
pi3Hi yMoBH oTpumanHs ITocnyr. !

3.3.  Tapudwui naanu Ta Tapudu Ha Gyap-saki MMocayry ta Jogarkoei mociyri MoxyTs GyTH smineni abo ckacosani ITpoBaiizepomM 3a yMOBH NOBiZOM/IEHHS
AGonenTis wusaxom posmimerns indopwmanii Ha Caiiri ITpoeatijepa He MeHIIe Hix 3a ciM KaneHAapHuX AHIB 0 AaTH Takol 3MikH abo |ckacyBaHHL.

3.4. AGoHenTH 3pifichiotors orary ITocnyr Ta [JlopatkoBux Ilocsyr 3a JOMOMOrON0 IUIATDKHMX TepMiHanis, nnarhkHUX [HTepHeT-cHCTeM Ta iHIMMM
BKa3aHHMH [IpoBaiifepoM criocobamu. |

3.5.  IIpoBafifep Ma€e npaBo BCTAHOB/IOBATH PO3IMIp oAuHML Tapudikayii ITocayr i nopsaok pospaxyHKy HenosHol ofuHuLL Taprdikauil. Ogunnug Tapudikauii
MOKe BKa3yBATHCs Y KOHKpeTHoMY TapHibHOMY mnaHi. |

3.6.  Tapudni nnany MoxyTs nepeaGauaTn MoxMBiCTb naTHol aGo GesonnarHol 3miny ofHoro TapHgHOro maHy Ha iHWK, NPO MO BKAa3yEThCA B YMOBAX
Tapuuux nnauis,

3.7.  Tlpomaiiaep Ha micrapi nHceMoBOl 3298 AGOHEHTA Mae TpaBo 3iHCHHTH NepepaxyBaHHs aGOHEHTHOI IIaTH (KO Taky nepesGavae Tapuduuii nnan),
sIKA HApaxOBYBa/Nacs 3a Yac nepepsr y HaaanHi [Tocayr y 38°s3Ky 3 nowkozpkenHam Mepesxi ITposakiiepa, sSKIO NOMKO/PKEHHS He YCYHYTO ¥ CTPOK, BCTAHOBJIEHHHT y 1.
2.4.4 usoro Jlorosopy. |

3.8.  Crarxenns Iposalijepom 3 AGonenTa rnath 3a ITocayry 3AiHCHIOETLCA ULIAXOM CIIHCAHHSA IPOLIOBHX KowTie 3 OcoGoBOro paxyHky AGOHeHTa.

3.9. Bci onnarn AGoHenTom 3a J{oroBopom 3aiHCHIOIOTECS IL/ISIXOM BHeceHHs AGOHEHTOM rpoLIoBHX kowrtie Ha ceilf OcoGoemit paxyHok, Tpowosi Kot
MatoTh OyTH BHeceHi AGoHeHTOM Ha cBili Oco00BMIH paxyHOK Y po3Mipi, CTPOKH Ta IOPAAKY, 10 BCTAHOB/eHi yMoBaMu TapHbHUX niaHis.

3.10. 3o6or’a3anng AGoHenta 3 oruiati IToC/yr BBAXKAETHCS BHKOHAHUM 3 MoMeHTy o6niky I1posafisepoM miarexis AGoHenTa Ha foro Oco6oBOMY paxyHKy.

3.11.  Bci narexi AGonenta o6mikoByloThea Ha OcoGoBOMY DaxyHKy TifEKH ITCAS HAJXOKEHHS BIATIOBIAHHX TPOLIOBMX KOLUTIB HA TOTOYHHMIT PaxyHOK
ITposaiifepa. |

3.12. Bci nnarexi 3a [loroBopom 34iHCHIOIOTECA AGOHEHTOM B HaujioHanbHiH BamoTi YKpaiiu, '

3.13. VY sunagky sigmosu AGoHenTa Bij ycix 3amoBnenux Ta akTHBOBaHMX Ilocnyr, AGOHeHT Mae TpaBO Ha TOBEpPHEHHS HOMY CIUIAYeHHMX B TOPAAKY
Tepe/oIIaTH IPOLIOBHX KOWTiB ¥ po3mipi nosutuBHOro Ganancy OcoGoBoro paxyHKy Ha Aary NMpHMHHeHHs HajaHnsa AGonenty ITocayr 3a JIoroopoM, siKILO iHile He
nepeaGaueno ymoBamu Taputnux nanis a6o Joparkamu fo Torosopy. ITosepHenHs 34iicHIOETBCA 38 0COBHCTHM TOMEPe/HIM THCHMOBHM 3BepPHEHHAM AGOHEeHTa, 1o
MicTuTe nacnoptHi faxi Ta nignuc AGoHeHTa, HanpaeienuM aGo nofaHum ocoGMcto TTposaiigepy He misniule HDK 3a 45 (copoka|n’saTi ) KaleHAapHUX AHIB A0 AaTH
NoBepHeHHs  crnavenux  AGoHenToM  rpomosux  kowris,  [ToBepHeHHA  TDOIIOBHX  KowTiB  34iHCHIOETBCA ¥ | BigmosigmHomy — TepuropiamsHOMy
ynpaeniHHi/niApo3aini/npeAcTasauLTBi IpoBaiinepa Micas CrUMBY 3a3HaYeHOro BHLYE CTPOKY 0coGHCTO AGOHEHTY, 33 yMOBU IIpejl’sIB/IeHHS HUM CBOTO Macriopty, abo
Ha/IeHAM YHHOM YTIOBHOBAKEHOMY Npe/icTaBHHKY AGOHeHTa, 32 YMOBH Npej’sIB/IeHHs HHM HOTapianbHo 3aBipeHol foBipeHocTi Big AGoHeHTa Ha BIANOBiAHE OTPUMaHHS
T'POILOBHX KOLL[TiB. |

3.14.  SIxkmo Ha MOMeNT NpHNHHeHH: HafanHs ITocayr 3a Joroeopom abo npHNHHeHHS [JOrOBOPY, HE3aAeXHO Bif MPHUHHK NpHnHHenns, Gananc OcoGosoro
paxyHKy AGoHeHTa Mae Bifj’eMHe 3HaueHHs, To AGoHeHT 30608 a3aHHH nporaroM 5 (11'aTH) GaHKIBCEKUX [HIB 3 MOMEHTY np}mnnem{m TMOraCHTH CBOK 3a060proBaHiCTh 3a
Horosopom. ¥ BHMajKy HeBHKOHaHHs AGOHEHTOM CBOix 3060B’d3aHb 3a [lorosopom, ITpoBaijep Mae Npaso 3BePHYTHCh [0 CBOIX|areHTIB, KOHCY/IBTAHTIB, TIOBiDPHHX,
a/IBOKaTiB Ta aJIBOKATCLKHX KOMIaHiit Ta/abo fo cyay Ans crarHedss 3 AGoHeHTa cyMH 3a60proBaHoCTi. |

3.15.  [ina 3a6esnedeHHs MOMJIMBOCTI Ge3lepepBHOrO OTPUMAHHA 3aMOEJIEHHX TA AKTHBOBaHux IIoC/yr, a Takox Jiist|3abesreueHHs HafBHOCTI mocTiiiHol
MOXK/MBOCTI 3pilicHioBaTH 3amoBieHHs ITocayr y Oyab-skuii uac, AGoHeHT Mae npaso BHOCHTH Ha CBiH Ocofosui paxyHOK rpowmgei komTH y posmipi Ginbuiomy, Hix
nepenbauenni TapaHUM MIAHOM. |

3.16. Y Bunagky 36inbmenns I{oMicAuHHX naTexiB B Mexax 3arsepfpkennx Ilposaiigepom ta o6panmux AGonentom TapudHux nnaxis, TTpoBaitaep He MeHIe
Hi>K 38 7 (CiM) KaneHJapHHX [HIB /10 BCTYNY 3MiH B CHIy po3Millye nosiiomnenns npo Taxi sminu Ha Caiiri Ilposaiigepa Ta y OcobucroMy kabineri AGOHeHTa, Ta Moxe
incopmyari AGoHeHTa uepes 3acofu Macorol iHdopmanii afo HUISIXOM HANpAB/EHHs! BiANOBIAHOr0 NHCLMOBOTO NOBiZoMIeHHs AGoHeHTY. SIKIO A0 AATH BCTYNY B CHAY
3MiH, nepeaueHHx LUM NyHKToM Jlorosopy, AGOHEeHT y HopsjKy, nepejGaueHoMy LM JoroBopoM, He BiAMOBHEBCA Bij, KoHKpeTHHX ITocnyr, Tapuduni(ni) nian(u) Ha
sKi OyB(mu) 36inbennr(ui), abo He 3minkB TapudHKMI nnan, i3 36ibWEHHAM aKOro B3iH He 3rofuui, Ha inwmi Tapuduuit nnan, To BBaXKaeTLCH, o ABoHeHT 3rouuii i3
TaKUMH 3MIHaMH Ta Mic/is BCTYNY 3MiH B culy HajaHHsa AGoHeHTy Takux ITOCAyr NMpOAOBXKYETHCA Ta HApPaXyBaHHS MOMicannxf TIIATEKIB 3a HHX 3AIHCHIOETBCA Ha
3MiHEHHX yMOBax. |




4. Ipununenna/mpusynmurennn Haganna Iociyr Hposaiigepom

4.1.  TIpopaiaep Mae NpaBo NPHITHHATH/MPH3YIIHHHTH HafaHHA AGonenTy IToc/yrd Ha YMOBAX Ta B TIODSUIKY, 110 Hepeafaveni ium JoroBopoM.

4.2,  Tlpogaiifiep Mae npaBo MPH3YNIMHUTH HafaHHa AGoHeHTy [locayr y HACTYIIHUX BHNAaKax:

4.2.1. npu noBHOMY BHuYepriaHHi kowTtie Ha OcoGoBoMy paxyuky AGoHeHTa;

4.2.2, npu He nonosHeHHi AGoHenToM ceoro Oco6oBOro paxyHKy Ha CyMy Ta ¥ cTpoKH, 100 BKasai y TapudHux nnaHax; |

4.2.3. y sunajky nepocratHocti Ha OcoBosoMy paxyHky AGoHeHTa KowTie, HeOOGXiHHX sl TIOUATKY HOBOO PO3PaxyHKOBOTO mepiofy 3rigHo 3 ofpanium
Tapuguum nnarom;

4.2.4. y sunazxy npoesenns ITposatinepom Inanoeux pobit;

4.2,5. y Bumazky nepeaul AGoHenTom npas Ta 0608’ A3KiB 3a Jorosopom Tpetii 0co6i 6e3 oTpUMaHHs onepesHLo! nHCLMoBoT sroau TTporatifepa;

4.2.6. y Bunagky excruiyarauii AGOHEHTOM TeXHIYHO HeCHPaBHMX TIPHCTPOIB, obmajHaHHa Ta/aGo oGMAZHAHHA, TIPHCTPOIB, AKI He MAlOTh BHAAHOMO B
YCTaHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHH TOPS/IKY IOKYMEHTa TIpo T ATBEPPKeHHA IX BIANOBIAHOCTI BUMOraM HOPMATHEHHX AOKYMEHTIB y cdepi TenexoMyHikaii, sxujo
nicns Hanpaenednst IlposaiepoM Biznosifnoro nonepemienHs AfoHenty, AGOHeHT He 3a6e3reuMB Y BCTAHOB/CHHE y nomnepe/pkeHHi CTPOK 3aMiHy Takoro
06na/iHaHHA/MPHCTPOIB;

4.2.7. y sunaaky nopyuennsa A6oHenToM oHOro abo Jexinbkox cBoix 30608°n3aHE 3a 1. 2.1. uporo orosopy; {

4.2.8. B iHKX BUNajKaX, nepeAbaueHux UM JloroBopoM Ta/abo YUMHHMM 3aKOHOARBCTBOM YKpainH. !

4.3.  IIpusynuuenns ITposaiifepom Haganus ITocnyr 3 nifcTas Ta y BHMaakax, rnepeg6ayeHdnx . 4.2, 1boro ,E[orouopy, He 3BinpHAE AGoHeHTa Bij 000B’ 513Ky
onnauysary [Tomicsuni nnarexxi 3a Taki ITocayry NpoTAroM BCLOro CTPOKy il Jlorosopy, a Tak camo He 3inbHAe AGoHeHTa Big oﬁuB A3KY NoracuTH 3a60proBaHicTs 3a
[Horoeopom (3a ii HasBHOCTI).

4.4.  Tlposaiijep Takox Mae Npaso, y pa3i OTPHMaHHA Bifi AGOHeHTa MACBEMOBOTO TIOBi|0M/IEHHS TIPO THMYACORE HPPIBYI'IHHEHHH HapiaHHs [Tocayr, Ge3KoIToBHO
TIPH3YTIHHHTH HajauHa AGonenTy [Tocayr:

4.4.1. 1 IPHUBATHOTO CEKTOPY Ha CTPOK He Ginbuie 1-ro MicsLET NPOTArOM OJHOrO KaleH/apHOro Poky HasaHHs [ocayr.

4.4.2. ana GaraTOKBAPTHPHKX ByjuuKie He Ginsme 3-x MicALiB NPOTATOM OAHOrO KaJleHAAPHOTO POKY HagaHHs Ilocyr

Y pasi THMYaCoBOro npu3ynuHeHHs Hagauna Iocayr AGoneHToM Gibiue Hixk Ha 1 a6o 3 micsayl BigmOBiAHO — BapTiCTh TAKO! MOCHYTH BCTAHOBETHCA 3rigHO 3
tapHdamu Iporaiinepa.

ITnceMOBe MOBiAOMIEHHS MO TaKe THMYACOBE NPH3YNIMHeHHA Hajauus ITocnyr mae OyTH Hanpaenene AGoHenToM IIposaiigepy He nissie nix 3a 10 (aecaTs)
pobo4rx JHIB 0 AaTH NPU3YNTHHEHHS HafjaHHs [Tocayr

4.5. Ilposaiifep npunmHse HagaHHsa AGoHenTy Ilocayr:

45.1. y BUMAAKY BigMoBH AGoHenTa Bij orpuManns [Tocnyr, 3aificHeHol B OPAAKY Ta 3 JOTPHMAHHAM BHMOL, L0 MICTATLCS B LboMy JloroBopi;

4.5.2. B iHIWMX BUNa/Kax, repeAGayeHtx oroBopoM Ta/abo YHHHHM 33KOHOAABCTBOM YKDAiHH.

4.6. Ipunvnenna Ilposakisepom Hajanus TTocayr 3 migcTaB Ta y Bunajkax, nepegfauennx 1. 4.5 usoro Jorosopy, He 3BinmbHe AGoHenTa Bifl 060B’s13KY
norackTH 3a6oproeaHicTs 3a JJorosopom (3a ii HassHOCTI). i

4.7.  Tlorropne nigkmouents AGoxenTa Ao ITocnyr, Ha/laHHA AKHX GyJI0 NPU3yNHMHEHO/MPUIHHEHO, 3AIHCHIOETLCA ¥ Bi,anBiAHDCTi Jio ymoB TapHOHHX nnaHiB.

48. VY BHNAAKY, AKILO Ha/laHHS Tocnyr 6ys10 MPH3YNHHEHO 3 NifcTas, BKajaHux y 1.4.2.1 - 4.2.3 yeoro Jorosopy, m,quoanennsl Hagauns [Tocnyr BiabyBaeTscs
ITpoBaiiepom micns BiAnoBifHOro NonosHeHHs A6oHenToM ceoro OcoGoBOro paxyHKY.

5. Bipnosifansuicts MpoBaiigepa

5.1.  3a HeBHKOHaHHA a60 HeHa/le)KHe BUKOHAHHA camx 30608’s13aHsb 3a JoroBopom ITpoBakijep Hece BiANOBiAaIBHICTD, hepe,qﬁaqeny YHHHM 3aKOHO/IABCTBOM
Ykpainu i, 30kpema, 3akoHoM Ykpainu "TIpo TenexkoMyHikauii", "TIpaBunaMK HaZaHHA Ta OTPHMAHHA TeJeKOMYyHIKaL{iHHNUX nocnyr 3aTBepaxeHnMH IlocraHoBoro KM
Vkpaind Big 11.04.2012 p. Ne 295,

5.2 3 ypaxyeanHaM imwmx nonoxeHb lorosopy, IlpoaHpep Bignosifiae 3a HanexxHe HafanHa Ilocayr mo Toqlm Jiemapkauii (TOUKH pO3MeKyBaHHs!
Bignosiganenocti Ilposaiifepa Ta AGoHeHTa). |

5.3.  Ilposaiiziep He Hece BiAroBijanbHOCTI: |

5.3.1. 3a npsmi abo HenpsiMi 36MTKH, NoHeceHi AGOHEHTOM B pe3ynsTari oTpHMaHHsA HuM ITociyr a6o HeMOXKTHBOCTI X OTPHMaHHS;

5.3.2. 3a sxicts ITocayr npH nowkopkenHsix AGOHeHTCHLKOr0 06naiHanHs Ta/aGo 3’ €iHYBA/ILHMX NiHii AGOHeHTa, npu 3605X NPOrpaMHOro 3abe3neyeHHs Ta
obnapHanHs, 10 He Hanexcuth TTpoBaiijlepy, a TakoX ¥ pasi BUKDa/IeHHSA YH NOLUKOKEHHs 3/I0BMHCHHKAMH JiHilHUX Ta C'raHumHHx CHOPY/, 10 BHKOPHCTOBYHOTHCS
TTpoBaiifepom ans Hapauus [locayr 3a ,H,oroBOpOM'

5.3.3. 3a dyHKI{iOHyBaHHA Ta ,qocrynmc*n: OKpeMHX cerMeHTiB Mepexi InTepHet. TIpoBaii/iep He rapaHTYE MOMJIHBICTE mc[JmeaumHoro 00MiHy 3 THMH By3namMu
abo cepsepamH, 1110 THM4acoBo abo rocrifiHo HegocTynHi Yepes Mepexxy IHTepHeT;

5.3.4. 3aBiacytHicTe 00Ky nuaTexxy AGoHeHTa Ha Horo Oco00BOMY paxyHKY ¥ BUNaAKY HEHA/XOJKEHHS JAHOTO TIATEXKY Ha MoTOwHMiA paxyHok IIpoBaifepa;

5.3.5. 3a3a6eaneyenns Gesnexd AGOHEHTCHKOTO 00/13/iHAaHHA Ta nporpamuoro 3abesneyenHs AGOHEHTa, 10 BHKOPHCTOBYEThCS HAM AN oTpuMants [locnyr;

5.3.6, 3a HeHajauKHA abo HeHanexxHe HaaaHHA TTocayr 3a YMOBH HacTaHHA Oyab-siKkx 00CTaBHH, IKi BUHHK/IM HE 3 BHHH Hpuaaﬂgepa,

5.3.7. 3as3mMict mcbopmaun, 10 NePeAAETLCA HOro TeneKoMyHiKaLliHHHMH MepeXXaMH;

5.3.8. 3a gocroeipHicTs BifoMocTel, 10 HaaaOTECS AGOHEHTOM,

5.4. BipcyThicts y IIpoBaiigepa TexHiuHol MoxianBocTi Ansa HagaHua [locnyr AGOHeHTY He € miJICTaBo Ans TOAAHHS AGoneHTtom ITpogaiinepy 6yab-aKHX
HPETEHSIPI Ta M030BiB.

6. Bignosifanehicrs AGonenTa

6.1. 3a HeBUKOHaHHs ab0 HeHa/le)XHe BHMKOHAHHA CBOIX 30060B’s3aHb 3a JloroBopomM AGOHEHT Hece BiAnoBiganbHicTs, nepe,qﬁaqeuy YUHHM 34KOHO/ABCTBOM
VYikpain# i, 30Kkpema, 3akoHoM Ykpaitu "TIpo TenexkoMyHikauii", "TIpaBunaMH HajaHHa Ta OTPHMAaHHS TeJIeKOMYHiKaLifiHuX nocnyr|', 3areepmpkenrmi ITocranosoio KM
Ykpainu Big 11.04,2012 p. Ne 295,

6.2.  3awuac, nporaroM sikoro ITocnyry He HagaBanucsa 3 BuHH A6onenta, [Lllomicauni naarexi 3a raki Iocayry, HaanOBy}OTI:CH Ta cTaryotees I1posaiigepom 3
AboHeHTa B IOBHOMY po3mipi. |

6.3.  AOoHeHT mpuiMae Ha cefe BCIO BiZNMOBIAANBHICTh 32 HAC/IiJKH HECBOEYACHOrO 03HAHOM/IEHHS 31 3MiHaMK nonomemT uporo Jlorosopy Ta ymoBTapHhHHX
TJIaHIB.

7. Hopsapgox npunuuennsn Aii Jorosopy |

7.1.  Iorosip Moxe GyTH po3ipeaHo Gyap-sKo10 3i CTOPiH B 0ZHOCTOPOHHEOMY ITOPSAKY ¥ BUNAZKAX, epesfaueHux YMOBBMH 1poro JlorosopoM Ta/abo YHHHHM
3aKOHO/IABCTBOM YKpaiHH,

7.2. B 0HOCTOPOHHBEOMY NopsAKy Jorosip moxe OyTh posipsanuii 3 iniliaTney AGOHEHTA y HACTYITHHX BHIIA/Kax:

7.2.1. Hesroau 3i 3miHoto ITpopalifepom Tapudhux niasie. [ane npaso AGOHeHT MOXKe peanisysaTH nporarom 7 Kanqu,qapnux AHIB 3 MOMEHTY, KOJIH BiH
JAizHaBcs abo noBMHeH 6y JjisHaTHCS Npo 3MiHy TapupHHUX MnaHis;

7.2.2, BiacyTtHocti notpeGH y noaaneiioMy KopuctyBaHHI ITocnyramu ITpogakjepa 3a YMOBH, IO KOIUTH Ha Ocoﬁuaomy paxyHky AGonenTa BiAcyTHi. ITpo
posipeanns Jorosopy AGOHeHT NoBUHeH NoBifomuTH ITpopatizepa MucEMOBO, Y MHCEMOBOMY TOBijoMnenH] AGOHEHT Moxe BKasaTH (6axany Jary posipsanns Jorosopy.

7.2.3. Sxmo AGoHeHT nonepeAHho omviatvB Ilpopaiinepy [locnyru i mpu upoMy Hagas ITpoBaiipfepy nncwoa'y BiZIMOBY BiJi OTPHMaHHS TaKHX
nonepeHLOOTIaYeHUX HuM ITocayr Ta/a6o posipeaB J[oroBip CTPOKOM [0 TIOYAaTKY HAaCTYMHOTO PO3DPAXyHKOBOrO Micsua, BHacHifok uoro ui ITocayru He Gynu Hajaui
Abonenty, [Tpoeaiizep noseprae AGOHEHTY Taky HeBHKOPHCTaHY YaCTHHY KOLUTIB 33 ITMCEMOBOIO 38010 ABoHeHTa nporarom 45 (Copoka I’sTi) KaleHAapHHX JHIB 3 gatv
OTPUMaHHA NMUCEMOBOT 3asied Bij AGoneHta. ¥ pasi, sIKIL0 NHCBMOBa Bi,qMOBa Biji OTpHMaHHA TIONepeAHLOON/IAeHHX HHM Hocnyr! Gyna HajaHa nicis NOYATKy HOBOTO
PO3paxyHKOBOTO MiCsL Ta po3ipBaHHs [JloroBipy npHnajae Ha NMOTOMHMI Micsib, aboOHeHTChKA Miara 3a AKKH Bxe Oyna 3apaquaHa Ha KopHcTh TIpoBaiigepa, TO Taka
cyma AGOHeHTY He NOBEpTAEThCS.

Tpu ypoMy Cropony JoroBopy o6yMOBHIM Ta PO3YMiiOTh, 110 CyMa Hepanuﬂoro TIUIATEKY Ta Pa3OBHX IJIATEXKIB, B x(o,qnomy pasi He NoBepTAETLCA AGOHEHTY.

7.3. B opHocropoHHEOMY nopsaKy Joroip Mosxe 6yTH posipeanuii 3 ininjaTeu I1poBaiigepa y 6yp-KOMY 3 HACTYIHHX BHIaKiB:

7.3.1, Y pasi skwo AGoHeHT npoTaroM 3 MICALIB 3 MOMEHTY THMYAacOBOIO NPU3yNHHEHHsS YH NPHIHHEHHS HajaHHdA ITocnyr He momoBHHB cBilf OcoGoBHii
paxyHok. ¥ Takomy Bunagky ITIpoBaiiiep Moxe He 3AiliCHIOBaTH OKpeMoro mnornepafpkeHHs AGoHeHTa npo posipeanHs [loroBopy, OcKinbkH JloroBip BBa)KaTHMeTHCS




|

|
NPHUIHHEHHM Y NepliKii AeHb Mic/A CT/IMBY BKa3aHOrO 3-MIiCAYHOTO CTPOKY, a KiHuere oBnagHanus ABGonenTa 3 i€l 1ath Moxe ﬁym BigiumoyeHe, ¥ pasi HaABHOCTI Ha
paxyHKy AGoOHeHTa 3a7HUIKY xomrris, IlpoBaiinep noseprae AﬁoHem'y TaKy HEeBMKODHCTaHy YaCTMHY KOLITIB 3a NMCLMOBOIO 3asB0I0 AGoHeHTa npotsrom 45 (copoka
T’SITH) KaJleHAaPHUX JHIB 3 IATH OTPUMaHHA MTHCBEMOBOL 3aABH Biji AGOHeHTa, AKIIO iHIIe HEe BCTAHOBEHO yMOBaMK Tapu(HHX N/IaHiB.

7.3.2. Y pasi akujo Ilposakiep BUABHTE, 110 JaHi, AKi HoMy nosigomus AGoHeHT npu yxknagenHi Jlorosopy, € HENpaB/HBHMH a60 SIKILO BHABUTLCS, IL0 BIACHHKH
npuMillieHns, y axomy 3pificiene nignouenHs TTociyrn He HajaBamd cBoel 3rop Ha nigxmouenns Ilocayrn. Y TakoMy BHIAAKY l'iponan,qep Ma€ 1paBo po3ipeaTH
[Horogip, nonepeausiu AGoHeHTa Npo Lie WoHalMeHILe 33 7 KaJeHJapHUX JHIB 40 AaTH po3ipsanHs Jlororopy 6y/b-AKMM ZOCTYTIHHM 3ac0G0M 3B’ A3KY.

7.3.3. Y pasi nopywenns AGoHeHTOM 06MexeHb y kopHcTyBanHi ITocayramu, 1o nepefBaveni m.2.3 groro [dorosopy! Ilpu 1moMy l'lponanjxep Ma€e IpaBo
posipearu Jlorosip, monepesnsuin AGoHeHTa 11po 1e MoHalMeHIe 33 1 KaenxapHHii feHs o po3ipsanns [lorosopy Gys-aKum Aéacxyuuum 3aco6oM 3B’A3Ky. 3a CBOIM
poscysom TIpoBaiifep Moxe 3a3HauuTH y TomepepKeHHI Npo posipsadus JIOrOBOpy CTPOK YCYHEHHs TOpyleHb, Y TakOMy BHllla,qu NPH He ycyHeHHi AGoHeHTOM
BYHHEHHX MOpYLLeHb, [IoroBip BBAXKATHMETECS NPUITHHEHHM Y BKa3aHHi ¥ ronepepkeHHi CTpox.

7.3.4. Tlpu npunurenni gisnerocri Iposaiiaepa 3 naganns Iocayr B3araii a6o y neBHoMy perioni. ¥ Takomy Bunajky ITposaiigep nonepemxae AGoHeHTa rpo
npunuHeHHs Aif Jloropopy LioHaliMeHe 3a 3 Micawi o AaTH NPUNHHEHHS, |

7.3.5. 3 iHmmX nigcras, nepeaGadyenux y Jlorosopi afio y UHHHOMY 3aKOHOAABCTBI YkpaiHu.

7.4.  Tlpo posipeanus [loropopy 3 mijicTas, nepeaGadenix 1.7.3 usoro Jorosopy, I1posaiifep nosigomnse AGoHenTa ﬁy,qb-ﬂmm JIOCTYTHUM 3aco60M 3B’13KY Ha
BJ1acHUi BHGIP, 30KpeMa, MHCEMOBO, 3ac06aMH e/IeKTPOHHOI TOLITH, LUIAX0M NOBifoMIenHs Ha Caitri Hponangepa, y Ocobucromy Kﬂﬁ]HETi AGoHeHTa TOL.

7.5.  Ilicna posipeanns Horonopy ITpoBaiizep Moxe 3aifiCHHTH JieMOHTaOX a60HEHTCHLKOT JIiHiT,

8. Tnuwi ymos#

8.1. Y pasi BuHHKHeHHs y AGonenTa ckapr afo npono3uiii, Bin Moxe 38epHyTHCs Jo IIposarigepa 3 ycHor 3aaBum, 3areneoHyBaBIIM J0 iHdopMariiHo-
JosiakoBoi ciykbu ITposaiigepa abo 3BePHYTHCS 0 HBOrO 3 MHCEMOBOIO 3aABOK0, ¥ SKiM BKA3aTH CyTh mpobnemu, ceoe iM’s Ta rpplsmame, a TAKOXK 3BOPOTHY afipecy.
TIpoBaiiziep, OTPHMABILH NHCEMOBY 3adBY, HOBHHeH ii posrianyTy i y 30-, Aemumx CTPOK HaJiaTH ITHCLMOBY (abo y dopmi, y sxii TDOCHTH AGoHeHT) Bianosiap. ¥ pasi akuio
OTPHMaHe 3BEPHEHH: abo 3asBa MICTHTH NPOXaHHs YH BHMOTY BUMHHTH neBHi gii, ITposaiizep, y pasi 3roAu BYHMHUTH i Aif, Bumbsie ix Ge3 j0AaTKOBOIO MHCHMOBOTO
TIOBIAOM/IEHHH, 33 BUHATKOM BHIA/IKY, KO/IH 3 CyTi MPOXaHHs UM BUMOTH He ciifye HeoGxignicts noeigomnenus AGoHenTa npo 33AOBdHEHHH TIPOXaHHS Yl BUMOTH.

8.2,  Cymnepeunocti MK cTopoHamu POSITIAHAKOTLCA CY/JOM ¥ TIODSIAKY, nepef6ayeHOMY YHHHHM 3aKOHOJABCTBOM YKDAiHH. |

8.3.  AGowent rapanTye IIposaiiziepy, 10 BiH BO/IOAi€ 3aKOHHHMH TipaBamMK Ha ITpuMitiernst AGoHeHTa, e 3AiHCHIOETBCH niaknoyenns ocayr.

8.4, Ilpu nigxnrouenni Iocayr abo BigHOBMeHH] iX Hafanusa IIposakizep He 30608’ a3aHKil 3AIHCHIOBATA HANALITY BAHHS Kilmesoro obnagHannss AGOHeHTIB.

8.5.  Appeca s HaiCHNIAHHS CKapr (3aAB, HBE]_JHEHI:) Ao HKP3 Ta lepxcapnof increxuii 38’saky: 39623, ITonrasceka o6, M. ermenqyx np-kt Ceobosm 78A.

8.6, ¥ pasi 3minu HaliMeHyBaHHs, opraHisauifHo-ripaeoeoi dopmu abo MlCL[ESHﬁXUA)KEHHH TpoBaiizepa, Bin 30608’ ﬂaa]—mn TOBiJOMHTH NP0 1ie AGOHeHTa Ha
Caiiri Iporaiiepa He nisHime HiK y 20- ,u,enmm CTPOK 3 MOMEHTY BCTYIIy B CHJTY 3MiH, -

8.7. ¥ pasi sminu npiseuuya, iM’s abo mo-GarekoBi AGoHenTa Bin 30608’ 43anHKii nosigoMuTH 1po we Iposaiigepa npumrom 20 KaneHAApHHUX JHIB 3 MOMEHTY
HabyTTA YMHHOCTI TAKMX 3MiH LLIAXOM 3BepHeHHA A0 Bipainy npopaxie ITposaipepa Ta/aGo 3a Tenedoxom Kontaxr-nentpy Tlposaiizepa, wuio Bkasani ma Caiiri
ITpoBaiigepa. |

8.8. AGOHeHT y 3B’3Ky 3 yK/IajeHHsM myOniuHOro JoroBopy Hagae csoio 3rogy Ilposaiizepy Ha o6pofky OyAb-AKHX NEPCOHANBHUX JaHMX, AKI CTam
Biflomumu ITpoBakiiepy B pesy/ibTaTi HaJaHHS TeJleKOMYHIKaL[iFHUX NOC/Iyr Ha yMoBax ny61iuHoro J0roBopy. :

8.9. OG6pobka BK/IOUaE, ae He 06MEXYETLCS, 36MPAHHAM, PEECTPAIi€l0, HAKOMMYeHHM, 30epiraHHM, aianTyBaHHsIM, 3MIHOIO, TIOHOB/IEHHSIM, BUKOPHCTAHHSM
i momMpeHHAM (BKIIOYAIOYM Mepefjady), 3HeocoOIeHHIM, -IKOK) 0C06010, MOB’S33aHOI0 3
ITpoBaiifepoM BiAHOCHHaMKM KOHTPOJIO, 3 METOK BefieHHs 6a3u mepcoHansiux AaHix AGOHEHTIB TeeKOMyHikauiiuux nocnyr (To6ro Gasu sanux Beix AGoHeHTiB, siKi
MaloTh YK/Ia/leHi J0roBOPH ¥ meBHHX abo Bcix ocobax, nos’a3aHux 3 ITpopaiiziepoM BiAHOCHHAMH KOHTDPOJIO). |

8.10. AGoHeHT moropKyerscs, o IpoBaiifep He Ma€e OTPUMYBATH YKOAHOI JOAATKOBOI 3rofu AGOHEHTa A/A nepejadi NepcoHanbHuX Aannx AGonenTta 7o Gyan-
Kol oco6u, ros’s13aHoi 3 IIpoeakiiepoM BiAHOCHHAMH KOHTPOIIK0 a60 ¥ paMKax J0roBiPHHX BiJHOCHH I10B’13aHHX 3 BPEry/IHOBaHHAM 3:a60pr03aaoc1'i.

8.11. Ha nigcrasi n.3 cr. 207 LyeinbHoro kopekcy Ykpaiu CTOpOHH JOMOBH/IHCE, 1[0 Hpoaangep Ma€ Npaso BHKOPHCTOBYBATH ( (akcuMineHe BigTBOpPEHHs
nignucy ynosHoBaxeHoi 0cobH (,qa.m 3a croM — (hakcumine) npu odopmeHHI JIOKYMEHTIB, NOB’A3aHHX 3 BHKOHaHHAM }j[oroaopy, AKi TiJTBEP/KYIOTE BUKOHAHHS!
30608 s13aHL CTOpOHAMH 3a LM JlopOB

CTOpPOHH MOrOfPKYIOTE H

HHH 3pa30K aHa/loTy BAacHOPYYHOro nignucy (hakcimine) ynopHoakeHol ocobu Hposai‘mé[pa:
s |
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8.12, AOoHeHT jae CBOK 3rofy Ta Hajae IIpoBaiifepy npaBo BHKOPHCTOBYBATH CBOI MEpCOHANBHI faHi Ta TOTO/PKYETCA|3 THM, L0 1j0 indopmauio Ta iHmy
indopmaiito, HeoBxiaHy Anst skicHoro obc/iyroByBaHHs AGOHeHTa, Moxe GyTH nepefaHo (e3 OKPeMOro MHCEMOBOIO nom,qomnel-u-gﬂ npo dakr nepegaui ITposaiinepom
TpetiM ocobam st |

8.12.1. Begenns o6iky AGoHeHTIB, TOC/YT, JOAATKOBHX NOCIYT HaJaHHX AGOHeHTY, po3paxyHKiB 3 AGOHeHTOM; |

8.12.2. 3pificHenHs po3cHnaHHs AGoHeHTaM paxyHKiB (KBHTaHLiH), noBigomiens, SMS-noBifoMieHb, aHKETHHX JIMCTIB, nponoanum, PeKIaMHHX MaTepianiB Bif|
imeni IMposatizepa;

8.12.3. TenedoHHOTrO OnHTYBaHHA AGOHEHTIB 3 MeTOK 3'ACYBaHHS iXHBOI JYMKM LIOAO SKOCTL HaJaHHA Tenexomymxaumunx H0CAYT, AOAATKOBHX TIOCIYI
Tposaiigepa;

8.12.4. TIposesienHs akuiii, posirpamis, MapKeTHHIOBEX JJ0C/ifKeHS, AKi nposegeni ITpopatifepom; |

8.12.5. BezieHHs npeTeH3iiHo-10308HOI po6oTH 3 AGOHEHTaMH,

8.12. Ilposaipep 3ale3neuye 3axHCT NMEPCOHANBHUX AaHHX AOOHeHTa Yy 3B'A3KY 3 HaflaHHAM 3arajabHOJOCTYTIHHX TEﬂemmymKaquHx nocayr Ta AKi
OTPHMYIOTh Te/lleKOMyHiKaLiHHi ocnyru 6e3 yknajeHHs Joropopy B mHcbMoBii ¢opmid®OIl CHetkoB Onekciii AHaTomiHOBHY I

|
9. PekBisuTH npoeaiiepa |
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