3ATBEPIDKEHO
Hakaszom [{upexropa
TOB “BIHEPTEJIEKOM”

ITyOniuHMi OroBip Npo HalaHHS TeTeKOMYHIKAiHHUX 110C/Iyr
M. Kpemenuyx

Lett IMyGniunmii foToBIp NMpo HaJaHHs TeNEKOMYHIKal[iHHHX HOC/AYT perjlaMeHTye IOpPSA0K HafaHHs TeJeKoMyHiKariiinux nocnyr TonapucTRO 3 06MEXEHOI0
signosipanenictio “BIHEPTEJIEKOM”, Hapani 3a Texcrom “IlpoBaiifep”, sikiti BK/IIOUeHHH o peecTpy nposaiaepis renekomynikauin HKP3I pimennsam Ne 6841 sin 08
Tpasus 2018 p.

Lle#i porogip € Iy6niunum oroBopom B po3yminHi cr. 633 LinBinkpnoro kogexcy Ykpainu i Mae BIANOBIAHY HOPHAHUHY CHITY.

Tepminy, 1[0 BUKOPUCTORYIOTECA B LboMy [TyGniunomy 20roBopi Npo HajlaHHA TeJeKOMyHiKalifiHuX ToC/ayr, MaloTh 3HavueHHs, HaseAeni nwkde, liui Tepminm,
1[0 He BU3HayeHi B 1pomy [TyGaidHoMy A0roBopi Mpo HajaHHs TeJIcKOMYHIKALIHHHX TIOC/IYT, Mal0Th 3HaueHHs, nepe/ibaueHi B UMHHOMY 3aKOHOAABCTBI YKpainm,

Y upomy [Ty6niunomy foroBopi Npo HafiaHHA TeeKOMYHIKaLiFiHUX NOC/AYT TepMIHNA BXXHMBAIOTLCA ¥ TAKOMY 3HAYCHHI:

IIposaiijep — cy0'ekT rocniogaploBatHs, SKUH MAE NPABO Ha 3/iHCHeHHs AisnbHOCTL ¥ cdepi TenexomyHikanii.

AborenT - (iznuHa ocoba, ujo ykaana 3 [Iposatigepom Jdorosip.

Inrepuer - Bcecitna indopmanifina cucrema 3arajnHOro AOCTYNy, sKa JoriunHo 3m'A3aHa rnoOajibHEM afpecHHWM NPOCTOpPOM Ta Gasyersca Ha InTepHer-
MPOTOKOJ, BU3HAYENIOMY M>KHADOJJHHMH CTaH/apTaMH.

Horopip - neid nybniunuii aorosip mpo Hajanpa TeleKoMyHiKaliHnux mocnyr, kWit yxnajgaerbes mbk AGoHeHtom Ta IlpoBaiifepoM wisXoM TPHHHATTS
Ab6onenTom niporiozuuii Tlpoeaiiaepa yiiactd JIOroBip Li/sixoM BHKOHaHHS Aii, nepegbauenix yMoBaMH 1{LOro Jlorosopy.

IMocnyra - TenekomyHikawiiina nocnyra 3 goctyny Ao mepexi Tnrepner (3a texnasoricio PON), sika najaernest [Iposadigepom ABoHeHTam v BignonigHocti g0
yMoB firounx TapudHux niadis.

HMoparkori nocnyru - nocayry Tlporaiigepa, siki He Bxosath y Bianosisnmii oBpannii AGonentom Tapudnui ran ta 3aMoBAsIOTECS AGOHEHTOM OKpeMo y
BCTaHOBIECHOMY st BiariosigHol To/aTkoBol OCHYTIH NOPSAKY.

Caiir ITponaiigepa (Caiit) — caiir B mepexd Inrepuer, wo posmiuensii 3a agpecoio: http://vinertelecom,ua e odiuiiinim sacoGom indopmanii Iposaiigepa, na
sikomy nybnikyiorecs oQinifini nosigomnenns anst AGorenTis,

ITeprunnuil iaThx - nnarix sa opranizariro nigkmouenns go mepeski Iposaiifepa ans naganns AGonenty samosnennx uum Iocnyr, siuil Mae crtadyBatHes
AGonenTom nicna yknasesss Jorosopy npu 3aMoB/ienHi AGoseHToM Bignosigoro Habopy TenexomyHikarjiiinux nocayr. Posmip, nopagok ta crpoku onnatk IlepeHaHOTO
nlarexky Bustavaerscea y Tapuduux nnanax [Tpoeaigepa.

Ocobucrwii kabiner - pe6-cropinka Ha Caiiti ITposaiiziepa, 1m0 mMicTurh crarucriuny indopmauio npo obcsr orpuManux AGorenTom TToCayT, TOTOYHHI cTaH
Ocobororo paxynky AGonenTa Ta inumy indopmaniio. Kpim Toro, na uiit cropinui sniiicnioersea 3amoenentst AGoneHtoM KoHKpeTHuX ITocnyr Ta Bubip AGoHenTom
Tapugmoro nnany Ha ITocayry, o 3aMOBASIOTECS, 3Mina Tapudiioro mnany, a TakoX po3MiLiylOTLCA crhieljiansni nosigomaenns Iposaiigepa pna ABonenta, Ajpeca
cropinky BxoAy Ao Ocobucroro kabinery, norid Ta napons AGOHeHTa BKa3yeThost ¥ HafiaHoMy ABGOHENTY Mpy mifjkaouenni AkTy nigrimouenns AGonenTa.

Tapudnuil mwian - cykynHicrs LiHOBMX yMOB Ta Tapudis, 1mo BeranormooTs obcar ta sapricts ITociyr, npasuna iX sacrocyeanns, crniocofH po3paxyHKis,
ocob/mpocti rapudikanii, Ta inwa indopmauiio, axi 3arsepkyiorses [posaiigepom camocriiine, Ta onpumomnolotsest na Caiiri [posaiizepa.

Cropona — Ilpozaiiiep abo AGOHEHT B 3a/IEXKHOCTI BiJi KOHTEKCTY.

Croponn - [Tpogaiyep Ta AGoHeHT.

Mpumingenma ASonenTa - IpUMilenHs, AKe HanexHTs ADOHCHTY Ha npasi BracHocTi aBo BUKOPHCTOBYeTLCS AGOHEHTOM Ha inwii npanogii nigcrani.
Axcrasanist ITocmyr - Bukonanns ITpopaiigepom Ail, 1o nagaiors AGonenty JOCTYI 0 HAJEXHHM YHHOM 3aMOBIeHHX HHM [Tocnyr.

Ocofopuii paxynok - paxyHoK B aBToMaTH3oBaHil cucremi pospaxynxis ITposaiiyepa, na sikomy ikeyioTsost nna'rem AGOHEHTA Ta CYMH IDOLLOBHX KOLUTIE,
crvcani 3 mnarexis AGoHenTa B Akocti onard 3a Iocnyry, OcoGoBHiT paxynok Mae YHIKanLHHIH Homep.

Bastanc 0coBororo paxynxy - pisHHLS MiX< iBOMa CyMaMH FPOIIORMX KOIUTIE B TICBIMH MOMEHT uacy, B sikuii Busnauaetscs 6ananc OcoBororo paxynxy. ITepima
CyMa CKNafiaeThes 3 TPOIOBHX KoWITiR, BHecennx Ha OcoBormii paxynok /I MOMENTY Yacy, B AKHil BU3HauaeThCs Gananc 0coboBoro paxynky; iHima cyma - CKnafjaeThes i3
IPOMIOBHX KOwTiB, cricanux 3 Oco6oBOro paxyHKy /Io MOMEHTY Yacy, B iKW BH3HavaeTsest 6ananc Oco60Boro paxyHKy.

IMomicaummii nrarbi - nepegbauena Tapudrum rnanom aborentceska (abonentna) nnara Ta/abo inmmii dikcosanuii womicaunuil nnarix 3a [Mocyru Ta/abo
IlojarkoBi mocnyrH, njo HajaloThea ITpoBaHiepoM NpoTsIroM po3paxyHKoBOro nepiofy.

Touka pemapkanii - Touka posmeskysaHust Bignosigansuocti TIporaiiaepa i AGonerrra npi naganui Hocayr, skoi0 € NOPT Ha TeneKoMyHiKkaniHHoMy obnagHanmi
Ipoeaiigepa.

Pospaxynxonsii mepiog( - nepioy nagainis Iocnyr, wo Aopiznioc ofioMy KancHgapHoMy MicILIo, Ha MOUATKY sIKOro 3A({HCHIOETLCS CIMCARHS FPOIIOBHX KOLITIB 3
Ocobororo paxynky AGosenta B posmipi Beix Ilomicsunux nnarexin, nepepbageinix ofpanum(u) AGonenrom Tapudnuum(u) naanom(Hamu) 3a Bei 3amosneni Ta
AKTHBOBAHI I-[OCHYFI/I, 0 MalOTh HAZABATHCE MPOTArOM TaKoro KaJCHAapHOoro micaus. P(]EI)d.\'yHKOHHﬁ [ICPLD,{L NOMHHACTLCA 3 NepuIoro KajneHAapHoro Ans MiCHHSI Ta
3aKiAYYETLCs OCTAHHIM KaJleHAapHUM J(HeM Takoro micsi. SIkino nepummit/ocrannii Po3paxyHkosri nepio Haganns 3aMoBacHUX ABOHEHTOM Ta AKTHBOBAHHX ITocnyr ne
36IraeThest 3 HOBHMM Ka/leHaPHUM MicaLjeM, Horo TPUBAMICTh BH3NAUACTLCH 33 NPABKIAMK, BCTAHORIEHHMH 1M JloronopoM abo ymopamu TapuHHX IU1aHiB.

1. 3aranbHi H0I0KeIs

1.1. Ieit Joroeip pospoGienuii y Bignosigocti 4o uunHOro 3akoHojaECTEA Yipaiiu, 30kpema 3akony Ykpainu "IIpo TenexomyHikauii" sz 18.11.2003 p.,
Ilpasuin Hapauks Ta OTPHMAHHS TeIeKOMYHIKal{ifiHHX TToCAyT, 3aTneppKenix nocranoroio KMY sig 11.04.2012 p. Ne 295 ta OCHOBHHX BUMOT /0 ZOTOROPY TIPO HAJAHHS
Tenekomynikayiinux nocayr, sateeppkennx pimennsm Hatjonansnol komicii, mjo 3aificaioe gepikaene perymosanns y cdepi 38' 13Ky Ta indopmarusanii sig 29.11.2012 p.
No 624, ITusinnaoro kojexcy Yxpainu, 3akony Ykpainu "I1po 3axucT npae cnokieauis", iHImMx akTis 3akoHofapcTea.

1.2, leit [Torogip perynioe BiHOCHHH 3 IPHBOAY Hajanis [Tposatigepom AGoncnram ITocayr Ta JIoaTKOBUX HOCHYT.

1.3.  Jlorosip BBaXaETHCH NOrO/PKEHUM Ta yKIaAeHAM ABOHEHTOM II/IIXOM BuMneHHs AGoHeHToM JiH, 110 CBifuaTh Mpo 3roAy AOTPHMYBaTHCA yMon Jorosopy,
fe3 nignacannsg nucsMoBoro npumipruka Croposamy, Jlismu, mo CBigYaTh Npo 3rofy AOTPUMYBaTHCs yMoB Jloroopy Ta 3rofly OTPHMYBATH ITocnyry Ha BCTAHOBJIEHHX
Iporaiizepom ymonax, € miATBep/pKeniLst Takol sroau ASonentom B Ocobuctomy kabiHeri, Ta/aGo orata AGoHeHTOM 3amosnennx Ilocnyr,

1.4, Yxnapaoun Jlorosip, AGOHENT ABTOMATHYHO NOIO/KYETLCS 3 IOBHAM Ta Ge3yMOBHUM NpUEHATTAM AGOHeHTOM ronoxkens Joroopy, TapuHux nnanis
Ta BCixX AofaTKIB, 1[0 € HeBil’eMHOIO CKJIAZI0BOI0 YacTHHOWO [loronopy.

1.5.  [lorosip € ny6niunum i Ge3cTporosum Ta i€ A0 Horo npunuHeHHs GyL-skoio 3i CTOPIH y NOpsIKY, BCTAHOBAEHOMY 1M Jl0rosopom.

1.6.  ¥mopu Joroeopy BusHauaroThest [Tporaiigepom camoctiiino y BiinoBiAHOCTI Ta Ha BHKOHAHHA BUMOT UHHHOTO 3dKOHOJaBCTRA YKpaiiu. Ymosu [lorasopy
MOKyTL Oy 3mineni [posafiaepom 3 06os’s13KoBUM MOBiAOMICIIAM TP 1ie AGoHenTin Ha Caiiri Ipozaiiaepa. ¥ pasi Hesrosu ABoHeHTa 3i 3MiHAMM, BHECEHHMH [0
Jorosopy, Takuii AGorent mae npaso posipsary Jorosip 3rifio 3 nopsgkoM, BUKIagenuM y m.7.2 nnoro Jorosopy, npotsrom 7 (cemu) xajieHgapuux AR 3 /11, KOH BiH
Ai3HaBCs K Mir fisHathca npo miieceni fo Horosopy aminu. He posipsanns AGoncnrom [Jloropopy y BKazaHuil CTPOK Ta NPOAOEKEHHS KOpHCTYRanHst TTocnyramu
CBIJIuMTE TIpO 3r0Ay AGOHEeHTa 3 BHCCEHHMH 3MiHaMH o Jorosopy.

1.6.1. Tipu Bhecenni 3min a0 uporo Jorosopy, Iposaiisep posmilyye nosifoMieHist npo Taki aminu Ha Caiiti Tpopaiiepa ne Meniue Hix 3a 10 (gecsts)
Kanenjapinx JAHiB {0 BCTYNY 3MiH B Chny, OKpiM Bunagxiz, At sux J0roBopoM BCTaHORIEHHMIT iHmuit CTpoK Ta/abo NopAA0K MOBIACMIIEHHS NP0 BHECEHHST 3MiH, @ TAKOXK
sunajkie, y sxux Iposafigep He 30608 s3anmil nosigomaatn AGonenTta npo sHecennst 3min. IIpu usomy ITpoBaiizep rapanTye Ta MiATBepKYE, 10 poamimena Ha Caitri
[Tpoeaiinepa norouna pefgakiyis TekcTy usoro Jorogopy e gifciono,

1.7. ¥ pasi, AIKILO MMINMM 3aKOHOAABCTBOM YKpaili BCTAHOBACHO 1OPMH, AKi Cyrepedars yMoBaM LLoro Jlororopy, Tepesary mpH 3aCTOCYBaHHI MaTUMyTh
BiANOBi/HI MONOKEHHA YH HOPMH YHHHOTO 3aKOHOAABCTRA YKpaiHH.

1.8.  O6os’n3K0B0I0 YMOROIO Hafans AGorenty [ocayr e nasisnicts y Tporafiaepa rexniunol Moxkausocti g nagaimst AGOHCHTY 3aMoBmenmx [Tocayr,

1.9.  Ilapamerpu ITocnyr, mo Hajiatotbest AGoneHTam, BH3nadeni yMosamu sinosiymx Tapudmux nnauis,



2. IIpana ta o6on’s3xu CTopin

2.1.  ABoueHT 3000B’A3aHHH:

2.1.1. TIpu orpumanni TIocnyT AOTPMMYRATHCh MONOKeHE JJOrosopy, 9Hiiioro 3aKoHoancTra Ypainm, 30xkpema 3akony Yxkpainu “IIpo Tenexomynikanii” Big
18.11.2003 p., TIpapun HafaINa Ta OTPHMAII TEAEKOMYHIKal[iiiux 10Cyr, 3aTBepipkennx noctanonoio KMY pia 11.04.2012 p. Ne295, a Takoxk 3araaLHONPHAHATHX
HOpM poBOTH B Mepeski IHTepHeT, CpsAMOBRaHKX HA Te, 1400 AIAIBHICTL KOXKHOTO KOPHCTYBaua Mepeski [HTepHeT He 3apakaiia poboTi INUHXK KopUCTyBayiR.

2.1.2. 3afesneuysatd AocTyn nepconany Ilposaitzepa Ta Horo Texuiunum npeacrasuukam b Ipuminiennst AGouenta jyist BuxoHanns [Iposaiiepom AxTHBanii
[ocayr, iHmmx ceoix 06Gos’si3kis, Ta nepesipky qoTpuMants AGonenTom croix 06os’a3kis 3a Jorosopom.

2.1.3. Cucremaruuso, He pizre 1 pasy Ha 7 (ciM) xanenjapuux Auie, nepesipsmi nassuicts mosigomnens Iporaiipepa na Caiiri ITpoeaiifepa, na cropinni
Oco6oBoro kaGinery AGomenta, AGoueHT npuiMae Ha cefe BCIO BiAMOBIAAMBHICTL 3a HACTiAKM HECBOEYACHOTO O3HAHOMIEHHS i3 OyAb-fIKMMM IOBIJOM/ICHHAMH
Ipogaiinepa na Caiiri ITposaiizepa, na cropimui OcoGucroro kabinery ABoxenTa.

2.1.4. Ysroamtd 3 BracHukamu (CHiBBIACHHKAMH) NpUMiLCHNS, ¥ KoMy Byje 3aificneno nigkmouenns obnagnanns AGoxenta, nposeaenns Iposafifepom
kabeniB Ta BUKOHAHO niAK/o4yeHHs Ao [locmyr.

2.1.5. [lnsa otpumannsa I[locnyr BUKOPHCTOBY BATH TiNBKH cepTadikopaiie B Ykpaiui obnaguanms.

2.1.6. Ilpuiimaru neoGxiaui 3axoam mo 3axucTy BaacHoro obnagHanus Bij Al mkianMeoro nporpamuoro 3abe3neyenis, NePelKo/PKATH POIMORCIOPKEHHIO Cllama
Ta ILKi/MEOT0 NPOrpaMHOro 3aGe3neyeHHs 3 foro obaagHANHS BIATIOBIAHO 10 BUMOT A{IONOr0 3aKOHOAABCTEA YKpailH Ta 3 yPaxyBaHHIM nojoxess [lorosopy.

2.1.7. CeoeuacHo 3jificaioBarn onnary Ilocayr ta/abo [oAaTKOBHX MOCAYT 3ri/IHO 3 BCTAHOBAEHHM IOPSAKOM po3paxyHkis y TapudHomy miami.

2.1.8. Tlosigommsry Iposaiifepa npo BiAcyTHICTE Hocnyr B TOMY 4HC/i BHAC/I/\0K TIONIKO/PKeHHS Mepem Tlporaiinepa abo 36010 obnaananus Hposrm,u,epa

2.1.9. ¥V pasi, sxnjo Texuonoris goctyny fo mepesxi liurepner nepeffavac BCTaNOBAeIS HA TepUTOPiT A6onenrra MofieMy abo iHIIOrO TeleKOMyHIKALiHHOTO
obnaznanns, ASoHenT 3060R"m3aHKH NPUAEATH Take 00naHalIA 3a AKIOM NpHHManig-nepejadl i necrtun Bismosiganenicrs 3a Horo Brpary abo nomkomkenns (y ToMy
uMeni TpetiMu ocoBamu). YMOBH BHKOpHCTaHHs 06/1aHanns BKa3yI0ThC B ymMoBax Binosignoro Tapuduoro nnany. AbGonent 30608’ s3yernea nosepHyTH Ilporaiinepy
oTpumane o6raHanns IpoTarom 5 (I°sITH) KaneHAapHUX AHi 3 Ans npunusenns il Jdorosopy, abo BiAWIKOAYBATH HOTO BapTiCTh Y BHNA/KY BTPaTH 200 MOLIKOMKEHHSL.

2.1.10. JTotpumyBarucst ofMeseHb ¥ Kopactyeadi ITocayroio, e nepeaGaueni uum Jorosopom.

2.1.11, He pumnatH Oyab-Axux fiit, 3gificnenss aGo samax na 3gicienns siux nepepGavae BCeTaHOENeHy B YKpalHi KpMMiHambHY, aAMIHICTpATHBHY
BignosigansnicTs.

2.1.12. He JIonyCKaTH BUKOPHCTAHHST BAACHOrO OO/ iHAaHHA Ta iHMX TPHCTPOIR, 110 3a6e3medyIoTh oTpuManHst TToc/yr, Ans BYMHEHHS NPOTHTIPABHHX Aiit, a
TAKOXK 3 METOI0, 1[0 CYNepeunTh iHTepecam Ge3nexu AiepykanH, mopyutye rpoMazCckKHI NOPAAOK, TOCATae la YecTh i riguicTs rpoMajisH, s HABMHCIOrO CTBOPCHHS
Hespyynocteil iHwmmM aBonentam, abo y cnocib, sxuil Moxe ycknagnuTH BHKODHCTAHHS TIOCHYT IMpoeaiiepa inmumu abonentamu. AGOHeHT 3000B’H3yCILOSL He
JOTIYCKATH Aii, 1110 MOXKYTh CTBODIOBATH 3arpo3y s Gesnexn excrulyarauil TenekoMynikatifinax mepesk, nigrpumky ix ninicuocti Ta B3aemogii, 3axucry indopmariitol
Be3nexkH Mepex, He BUKOHYBATH MOJepHidanito Ta/a6o nporpamyBaHHs CBOTO obaaHalus, 11{0 Moxe GyAb-SKMM UMHOM BIUIMHYTH Ha tapuadikaiiio TenekoMynikaiHHx
nocayr y TeiexoMyHikauiiniii Mepexd Ilporaitgepa uM HopMAnLHe (YHKLIONYBAHHS MEPEKEBOIO YCTAaTKyBaHHsA Ilposaiiiepa, He 3MiHIOBATH MOPAAOK MapiupyTH3auii
BXifHOro Ta BuXigHOTO Tpadiky, He BMKopHCTORYRAaTH NpUCTPOi TA 0GaaAHAHHA, 1o 3aGe3neuyioTh Hajauua Tlocayr, At HAJAHHS TPETiM ocobam TenexoMyHikaliiHHX
nocayr (30kpema, ocayr TeeqioHHOr0 383Ky, Tiepeaui AaHX, MOCayT 3 40cTyny Jo mepexd lirepner).

2.1.13. 3aBesnedypaTi HaneKky Koudigeniinicts, s6epiranns indopmayii 3 oGMerkeHHM J0CTYIIOM, 30KpeMa, ayTeHTH(pIKauiHaux JaHKX, & TakoXK 3aXMCT TaKo]
inopmaii Biy Tpetix ocif, 30kpema, Bix anmoemuchHuKis, xakepis Tomp. [lo taxol indopManii, nanexars, 30xpema, ynikanesi norin (login) Ta napons (password)
ABOHEHTA, 10 BHKOPHCTORYIOTHCS AGOHEHTOM i ocTyny Ao cropinku Ocofucroro kabinety ta no IMocnyr, somep OcoGororo paxynky AGonenra. ABonenr Hece BCi
DH3MKH, TIOR’A3aHi 13 BUKOpHCTaHHsM Taxol indopmanii 3 oGmexkeHHM AOCTYTIOM TpetiMu ocolamu, Ta camMocTifiHo Bijnosigac 3a Bei noB’s3aHi i3 UM 30MTKH, 3aBjani
Hiomy camomy, ITpoBaiigepy, iHmmum ocobam.

2.2, ADoucHT Mae npaso:
2.2.1. OTpUMyBaTH JOCTOBIpHY Ta BHuepnuy indgopmaniio npo Iocayry, nio HagaoTees Iposafigepom y signosignocti fo ymoe Jlorosopy.
2.2.2. 3amopnsti y IpoBaiigepa Byab-sixi JoAaTkori mocayrH, skujo BoHk npononylorses AGonenty. ITopaaok 3amonnenss JoaTkopux NOCAYT BKA3AHWIH B
ymoeax TapupHux nnais.

2.2.3. Tipu xopuctyrauni Tlocnyramu o6uparu inwi Tapudui niann, nepexig Ha sixi qo3sonexo Iposaiisepom, signosigno Ao ymos Tapuduux nianie,

2.2.4. CpoevacHo oTpumMyBarH 3amos/edi [locayry BeTaHoBaeHo] AKOCTLL

2.2.5. TIucemoso nosigomsty IIposaiiepa npo 6yas-sxi npertensii, nos’s3aui 3 orpumannam Iocayr.

2.2.6. BigmoaTHC Bi mogansuioro kopuctysanua ITocayramu TIpogaiiaepa ta posipeaty orosip y nopsyxy, Busnavexomy [lororopom Tafabo ymopamu
TapuQHunx ranis.

2.2.7. ABonest mae i npasa, nepejbaueti JJ0oroBopom T YMHHKM 3aKOHOJABCTBOM YKpaiuu,

®

2.3, AGoncHTy 3a60pOHSIETHCA:

2.3.1.  BuxopucrosysatM Mepesxeni ifentudikaropd immmx ocif, damscudicysarn mepexeri ifeHTHOIKaTODH, BMKODUCTOBYBATH HeicHyroui meperxesi
inenTudikaropu.

2.3.2. 3aMOBJISITH Ta MPOMOHYBATH PO3CHIAHIST CIIAMY, PO3CHIATH CHIAM.

23.3.  BuMHATH Ta CHPUSTH BUMHEHHK) OyAb-Kkux JiH, 10 nepelxo/pkatots poboti inwmx aboHeHTiB TenexomyHikanyiiuux nociyr abo 1opMansHOMy
(hysxuionyeanio obnaananns [posaiigepa.

2.3.4. Bparu yyacts ¥ Oyb-aKHX JisIX, [0 MOXY T 6YTH NPHYMHOIO NPUIHHeHHs Ta/abo nopywenHs GyHkijioByBanis 6y/L-sKOro enemMenTa Mepexi [HTepHer.

2.3.5. TlopyuiyBar npaBraa BUKOPUCTAHHS, BCTAHOB/IEH] BIACHUKOM OKPEMOro efleMeHTa Inrepher.

2.3.6. BcranoemoratH o6MaiHAHES Ta BUKOPUCTORYBATH TToCAyTH B 1inax, BigMinnux Big oco6uCTHX, AOMAILHIX Ta B IHIIMX UiAX, 0B’ 13aHKX i3 3/{iHCHEHIAM
ABoneHnToM MifTIPHEMHULLKOT J1isTIBHOCTI.

2.3.7. 3pificiiosary Hecanxuionosanuii gocryny ao Iocayr.

2.3.8. Bianpaenary mepexxeio [nrepner inopmaliiio, fKka 33 CBOIM 3MICTOM CynepeudTh BUMOIaM YMHHOTO 3aKOHO/ABCTRA.

2.3.9. BuKopHCTOBYBaTH IHTEDHET 7151 PO3MOBCIO/PKEHHS Marepianis, 1o Bignocarses 1o nopuorpadii, HanmoxKark MoACkKY TIAHICTb, MPONAry10Tk HACHILCTBO
ra PKCTPEMi3M, DO3MAIIONTL PACOBY, HaLioHanLy abo peairiiiny Bopoxdicyy, Nepec/iayIoTh Xyniraicbki Ta waxpaitcski 1ini.

2.3.10. [Tepecunars, ry6nikysaTH, NepefaBaTH, BiTEOPIOBATH Ta POINMOBCIOKyBatH Oyie-skumM criocoGom 3a joromeroro Tloenyr nporpamue 3abesneucHns Ta
inui MarepiaiM, MOBHICTIO 60 YACTKOBO 3aXHIIEH] HOPMaMK 3aKOHOAABCTRA MPO OXOPOHY ABTOPCHKOTO NPABA Ta IHTENEeKTYanLHol BiacHocTi, 6e3 qo3rony Bnacnuka abo
HOTO YIIOBHOBaXKEHOr0 NPe/ICTABHUKA.

2.3.11. Buxopucrosysatd At orpuManist Tlocnyr o6naananist Ta nporpamie 3abesreueHss, He cepTUdiKoBaHe HANEKHHM YHHOM Ha TepHTOpii YKpaiHH.

2.3.12. BukopucToByRaTH IHTepHeT A8 pO3noBCIompKeHist HenoTpiSHol ogep)kyBauy, Hesanutanoi iHdopmanil, cnama. 3oxpema, HeNpUIYCTUMMMH € HACTY M AiT:

2.3.12.1.MacoBa po3CHIKa TIOMEPe/HLO HEY3ro/PKeHMX eJeKTPOHHMX JMCTIB (mass mailing); mijg MacoBoio PO3CHIKOI0 po3yMieThea K Hagiciauns GaraThom
OlepKyBadaM, TaK i BaraTouMcennHe HajicnaHHA OJHOMY OAEpPXKYBauy; nij eleKTPOHHMMH JMCTaMM PO3yMIIOTHCA TOBifoMeHHA enekrponnol nowry, ICQ Ta iHmmx
nogibuux 3acobis ocobucrtoro 0bminy iHdopmarieio;

2.3.12.2.Hey3ropkeHa PO3CHIIKA eeKTPOHHMX JIMCTIB PeKIaMHOr0, KoMepriiiiHoro abo aritatiiiHoro xapakrepy, a Takox TUCTIB, 1o Mictats rpy6i abo obpasmsi
BHPA3H T4 NPONO3MLIL

2.3.13, Buxopucrosysaty izentudixanifini gami (imema, aspecu, norimu, maponi, nomepu tenedouis Towjo) Tpetix ocif, oxpim Bunaskie xonm ui ocobu
ynoBHoBOKUIM ABoICHTa Ha Take BUKOPHCTaHHsL.

2.3.14. danscndikysarh cBolo IP-agpecy, aapecs, L0 BHKODHCTOBYETLCS B iHIAX MEPEKEBMX NPOTOKOMAX, a Takox iHwy cnyxGopy indopmaniio npu
nepeiaBaHHi gaHux B [HTEpHeT.

2.3.15. BUKOPUCTORYBATH HeicHyIOul 380POTH] aAPECH TIPH BiNPaBIY e71eKTPOHHUX IMCTIB 32 BUK/MIOUEHHAM BUIaAKIB, KO/ BUKOPUCTaHHs GyAb-SIKOTO pecypey B
Mepeski InrepHer B arHiH HopmMi 103B0sIE AHOHIMHICTS.

2.3.16. 3piifcHioBaTM cnipoBM HECAHKI[OHOBAHOTO AOCTYNY A0 pecypci IMTepHET, NPOBeJEHHA TA YYacTi B MEPEXKEBMX ATAKAX TA MEDPEKEBOMY 3/10Mi, 33
BHEKIOUEHHSIM BHNA/KIB, KO/IM aTaKa Ha MepesxesHii pecypc 3iCHIOETLCS 3 IBHOTO j103B0J1y BAacHHKa abo agmiBicTparopa 1»0ro pecypcy.

2.4. Tlposaiijiep 30008’ a3aHuii:
2.4.1. Hapaeatu AGomenty Ilocnyrd uinogoGono ariano 3 sarsepzpkennmy HKP3 ra 1JOB3 rpannunumyd HOPMATHBHHMM DIBHAMH NOKa3HMKIB SKOCTL
3afe3sneuysatd npasuabLHICTL 06Ky Ta 3aCTOCYBaHHs TapHdie A0 Haganux [Tocnyr.



2.4.2. 3pificiosaty nosigomnends AGoHeHTIiE rpo 3MinHy abo ckacyBanns icuyiodoro TapugHoro nnany MIAXoM Po3MILEHHsT BIAMOBIAHOIO TOBIZOMIEHHS Ha
Caitri ITpoaiiziepa abo y inmmx sacofax macosol indopmanil Be nizuiwe, HX 32 ciM KanenAapuux AHIB 40 BCTYNY BHIERKA3aHHX 3MiH y Alio. ITpu npoMy 3mina abo
ckacysanns iciyiouoro TapudHoro rnany He notpebye sroan Abonenta,

2.4.3. Ha pumory AGonenrta Hajasatd indopmauio pexxum poSorh ignpuemcrea TIposalizepa, yMOBH Ta NOPSAOK HAZIAHHS OCHOBHKX Ta JI0AaTKOBHX NOCIYT
(mo nagaories Iposakgepom), Tapudni nuanu, nopajaok Ta cueremy orviard Iocnyr.

2.4.4. Biguosuru uagaunst [locayr y pasi 36010 y podori oGnagsarns Ipoeaiiiepa ra/aGo nowkogkenns Mepesxi TTpoaiiiepa npotarom 5 pofoumx AHie 3
MOMEHTY. OTDHMAHIS MOBifoM/eHHs Big AGonenta npo BigcyTnicts IMocnyr, afo nosigomurn AGomenta npo iummi CTPOK ¥y pasi, sKUO BijHOBMOBA/ILHI poboTtu
HEMOYK/TMBO TIPOBECTH MPOTAToM 5 pobouHx JHIB.

2.4.5. 3aminnti AGoHeHTy MojeM Ta/abo iHuwe Tenexomynixauiiine ofiafHanus (K10 Take Hajapanoca AGoHenty) y pasi euxoay Horo 3 najy He 3 BUHH
AGonenTta abo Tperix ocif. 3aMina noemnna GyTH 3gilcuena y 10-jeHnmii crpox 3 momenty orpumannd pif AGonenta 3assu npo saminy ofnapuanss. Skuwoe Oyne
RCTANOB/ICHO, 1110 06nagHanHs BAALLO 3 najy 3 BuuM AGoueuTa, Tlponaiijep NoBHIteH 3AIHCHUTH 3aMiHy o6nasHanAs nporsrom 10 Kanengapiuux JHiB 3 MOMEHTY OMNJaTH
ABoHeHNTOM BAPTOCTI HECTIPABHOTO ObNaAHaNIIs,

2.4.6. Tlpuitmard Bijl AGOHEHTIE 3BepHEHHS, 3a5BH, CKAPCH Ta NPONO3HLT Ta HagaBaTH 113 H1X Bi/NOBY|L y BCTAHOBNEHNIT 32KOHO/JARCTEOM CTPOK,

2.4.7. Buxonygaru inmi 30608’ asanis, nepejbadeni [Joronopom Ta UMHHEM 31K0HOAABCTEOM YKDaiHH.

2.5. Ilpoeaiifiep Mae npano:

2.5.1. Buocut smiad o [lorosopy mnsxom my6aikauii amin na Caiiti ITposaiifepa i posmimenss Bignopignoro nopiioMienns npo saificueni sminu y
Jorosopi.

2.5.2. Beranosmopary Hoei Tapudui ninanm, mnaty 3a Jloparkosi nocnyru, cxacopysari abo 3mimosary Taprdni naann uu nnaty sa [ogarkosi ociyri.

2.5.3. TMMUacoBo NOBHICTIO aB0 YACTKOBO MPHMHHATH abo o6MexkyraTk nagains ITocnyr y BUnaskax, nepepbauennx yum Jororopom. ¥ pasi sxwo ITposaiinep
He pUIHHKE abo He obmenan nagauns Tlocnyr, AGOHeHT He 3BinbHAETRCS Bij 060B'AIKY onaTHTH (akTiuHo otpumani Hociyrn. TIpunnienns a60 obmexceH T HafaHHsI
Iocnyr moxe GyTw 3aiifcuene Iposaiiiepom Ge3 Gyp-AKOro A0AATKOBOTO NOBiAOM/IeHI ADOHEHTA.

2.5.4. 3aificuiosary nopHe abo vacTkoBe oOMexeHms Okpemux Al AGomenta B mepexd InTepet, sKuwio Taxi All CTBOPIOIOTH 3arpo3y A/ HOPManbHOTO
dynkuionysans TenekoMyHikaliiiHx Mepex Ta/abo nopyyioTs BuMorH, nepeabaueni v Jorosopom.

2.5.5. 3ajyuatd Tpetix ocib A0 BUKOHAHHS I0PHAHUHHX Ta IHIIIX Ailf, OB’ s3aHMX i3 naganHam AGonenty ITocayr Ta oTpUMaHHM rnaTesis 3a Jlorosopom Oe3
TIOro/pKeH s TakuX Jiii ITpoeaiigepa 3 ADoHeHTOM.

2.5.6. ¥ Bescripnomy (Ge3akienTHoMy) NOPAAKY CICY BATH T NePeMiNaTh NoMuIKkoRo 3apaxoraiii na OcoGoeui paxynox AGoHeHTa rpolioBl KowTH.

2.5.7. 3ailicHioary 3anuc TeedonimMx posmos Mbk TTposaiigepom ta AGoxentom npu asepuennax AGonenra fo IIposaiifiepa 3 MeT0I0 BUKOHaHHs [l0roBopy,
npe/’ siBIeHHs PeTen3ii, a Takoxk orpuManis Aosigkosol indopmartii npo Tlocyru, Ta Ha BAacHKi po3cy/, BUKOPHCTOBYBATH TaKi 3arliCH,

2.5.8. 3miniopatH mepexkesi isentHdikaropy Ta izenTdikatopn gocryny AGoHenTa (Jorin) 3 TEXHIUHMX TIDHUMH Ta 3 MPHUMH NiABMLIEHHS PiBHA Oe3mexy,
nosigoMusmm npo te AGonenta Ha Caiiti Iposaiaepa ta y OcoBosomy kabineti AGomenra.

2.5.9. Bea srogu AGoreHTa 3MiHIOBATH TAPAMETPH MaplupyTH3allil, Ko 1e He moripiiye napaMmerpy HajaHss [locayr.

2.5.10. BeraHoemogarn ymosamu Tapudiimx nnanis ta/a6o axiiii, njo nposogntumyTees [Tposaligepom, o6mexenns no kinexocti nigkmouens [Tocayr 3a ognieio
af|Peco1o, 0/IATKOBI YMOBH HiIK/II04eHHS Ta KOpHCTYBaHHs [Tociyramu Towo.

2.5.11. Bectn o6nik oficary Ta maprocti Hazamux IMocnyr, cmoeuacnocti i mosnoTH miaTexin 3a ix criowupanns. Bumesasnauennit obnix spyificHioeTses
ABTOMATH30BAHOIO CHCTEMOIO 06niky crnoxkurux nocayr (Gininrom). AGOHCHT MOTOIYETLOS, 1o o Takol asromMaruiosaHol cueremu ofuiky croxurnx nocnyr Oyge
BKJTIOUEHO BijjoMocTi npo ABoHenTa, sxi Gyze Hagano Hum TTpoBaiigepy npu yknajieni ta sukonanni Jorosopy.

2.5.12, TIporaiep mae inwi npaea, nepez6adeti JJoroBopoM Ta UHHHHM 33KOHOAABCTEOM YKpailiu.

3. Tapudnii n1anu Ta MopsoK po3paxynxin
3.1.  Tapudui mnany Ha sei Braan Hocayr, wo sagaiorses Tposaiigepom, seranonmoiothest [posaiigepom camocTifino.
3.2.  Ilposaiijep Mae nparo dbopmysary Tapu(ai manm, ski MoxcyTL Tiecpedauary pisHi yMonm ontarh, Bapricts, Tepuroplio ta crpok Al TapudHoro nany Ta
pizni ymosu orprumannsa Iocayr.

3.3. Tapuui nnany ra Tapudu Ha byap-axi Hocayrn ta Joparkosi nocnyrd MoxkyTh 6yTH 3mineni abo ckacosani ITposaiijiepom 3a yMOBH NOBIAOMIIEHEHS
AGoHeHTIB IIsXoM po3mitienns indopmartii na Caiiri ITporaiisepa He MeHiue HDK 33 ciM KaleHJapHHX JHIB 710 AaTH Takoi aminu aBo crkacyBanHs.
3.4. ABonentn 3gificmolors onnary Iocnyr ta Jogartkosux TTocayr 3a A0MOMOrOIO MATDKHMX TepMiHanis, riaThkeux InTepHer-cMCTeM Ta iHIIAMM

BKazanumu [TpoBaiiepom criocobamu.

3.5.  Ilpomaiijiep Ma€ Nparo ECTAHOBJIOBATH Po3Mip ofiiuil Tapudikalii [Tocayr i nopsyok po3paxyHky HeropHol ogunuui Tapugikauii. Oaunus Tapudikangi
MOKe BKazysarucs y Konkpernomy Tapudnomy naani. ‘

3.6.  Tapudui nmany MoKy Th nepegbauatH MoKAHBicTL rurariol abo Gesonnariol sminu opnoro Tapuioro naanly Ha iHIIMEA, TIPO [0 BKa3yEThCs B yMOBAX
Tapudmux rnnaHie.

37 [posaiigep Ha nigcrasi nucbMoBof 3asaBH ABOHENTA MAE MPaBo 3iACHHTH NepepaxyBaHHsT abonenTHol mutath (Ko Taky nepegbauae Tapudnui nnan),
sIKa HApaxoByBanacs 3a vac nepepex y naganui [ocmyr y 38°si3Ky 3 nomkopceniam Mepesxi TTpopaiijepa, SIKINO NOWIKOpKEHHs He YCYHYTO ¥ CTPOK, BCTAHOB/IEHHA Y 11,
2.4.4 unoro [oroBopy.

3.8.  Crsruenus Iporaitaepom 3 AGonerrra riatd 3a ITocnyrd 3aicIIocTLCS IUITXOM CIIHCANs rponiorux xowris 3 OcoBororo paxynky Abonenta.

3.9. Bci onnatn AGonentom 3a Jorosopom 3AiHCHIOIOTLES 1yIIxoM BHecetHs ADOHeHToM rpoloBrx kowmTis Ha cifi Ocoborui paxynox. Iporuosi xolurH
MaioTs Gy BHeceni AGoHeHToM Ha caiii OcoBoBHI PaxyHOK Y po3Mipi, CTPOKM Ta MOPSYIKY, 10 BCTaHOBNEH] ymosamy TapuHuX nianis.

3.10. 3o60r’azanns AGonenta 3 on/atd I10C/yT BBaYKAETLCS BUKOHAHKMM 3 MOMenTy 00niky ITpopaiinepom narexis AGonenta Ha ioro OcoGoBoMy paxyHKy.

3.11.  Bci nnarexi Abonenta o6nikoByioThest Ha Oco0oBoMy paxyHKy TUILKH Iic/is HaJXOJKeHHS BIJNOBIJHMX IDOIIOBHX KOIITIB HAa MOTOYHHH DaXyHOK
ITporaiiaepa.

3.12, Bci nuarexi 3a Jlororepom 3aiiicHiolorees AGonenTom B Haljiona/bHil Bamori Yxpainu,

3.13. Y punagky eigmoes AGonenrta Bij ycix 3amopneimx rta akripoeanux ITocnyr, ADOHEHT Mae NPaBC HA MOBEPHEHHS HOMY CrUIAYEHHX B TOPS/KY
TIepe/I0TUIaTH IPOLLOBHX KOWTIB y po3mipl nosutksnoro Ganancy OcoBoBoro paxyHKy Ha AaTy npunmienns naganns ASonenty Ilocnyr 3a Jorosopom, sIKIGo iHiue He
nepegbadeno ymopamu Tapudnnx naanis abo Jlogarkamu go Joroeopy. Ioseprcnss 34iHCIIOETLCA 32 0COGHCTHM NeniepesiiM MHCEMOBHM 3BepHeHHsaM ABOHeHTa, 1o
MiCTHTEL macropThi Aaui Ta nignue AGonenra, HanpasienaM aGo mojanum ocobucto Tlporafipepy He mishille Hix 3a 45 (COpoka NM'ATH ) KajleHAapHHX AHIB 40 AaTH
ropepHenns  cnjauenux  ABoHeHTOM  rpowoBMX  KowTie,  [ToRepHeHHs  IpOINOBMX  KOWTIB  3jifichioersca  y  BignosignoMmy  TepuTopiankHoMy
yripaetiEHi/nigpo3aini/mpecrapHuyTel Tlpopaligepa nicas crumBy 3asHaueHoro Bume CTpoxy ocoGucro AGoHenTy, 32 YMOBH NPEJsICHIA MM CBOFO Macriopty, abo
HAJICKHHAM YMHOM YIOBHOBKEHOMY NPeACTaBHHKY AGOHEHTa, 33 YMOBH NPe/i’ IBICHHS HHM HoTapianeno 3asipenoi Aosipenocti Big AGonenTa Ha BiANOBIAHE OTPHMAHHSA
TPOIIOBHX KOIITIR.

3.14, Sk na MomenT npunMHenns naganns Hocnyr 3a Jorosopem abo npununensst Joropopy, Hesanexio Bij npuuunm npunmnenii, 6anane OcoGosoro
paxynky AGoHenTa Mae Bij’eMHe 3naueiiy, To AGonenT 30605’ s3anmii npotsrom 5 (1°sirh) GanKiBCLKMX ANIB 3 MOMEHTY NPHIMHERIA NIOrACHTH CBOI0 3a60prosanicTs 3a
Jlororopom. ¥ BUMajKy HesMkoHanus AGoHeHTOM CBOiX 3060m’m3ann 3a [lorosopom, TIporaiisep Mae nparo 3sepHyTHCL A0 CBOIX arciris, KOHCYJILTaHTIR, TOBipEHNX,
a/[BOKATIR Ta A/BOKATCLKHX KOMIIaHiii Ta/abo 1o cyay At crsirHelins 3 AGonenrta cymu sabopropatocti.

3.15.  [lna 3aGesreuenns MOxJIMBOCTI DesriepepBHOCO OTPUMAHHS 3aMOBJIEHHX Ta akTMBOBaHMX Ilocnyr, a Takox Anst 3abesnevenHs HassHOCTI nocTifinol
MOXUIHBOCT] 3iiiicHioBaT samosnenns Tlocnyr y Gyae-akuii yac, AGOHENT Mae TIpaBo BHOCHTH Ha cBiHf OcoGoBui paxyHOK Irpowosi kowr ¥ posmipi Giakiiomy, HiK
nepesbaucHuit Tapnduum nnanom.

3.16. ¥ punajky 36insmensst Homicaunux narexis B mexkax 3arsepjpkennx Iposafigepom ta o6pamix AGonenrom Tapudunx nnanie, [Iposafigep ne meniue
ik 3a 7 (ciM) KaneHJapHUX AHIB JI0 BCTYTY 3MiH B CHNY po3Miniye nosijomnens npo taxi smind ma Caitri ITposaiigepa ta y Ocobucromy kabineti AGoneirra, Ta Moxe
inhopmynat AGoHenTa uepes 3aco6u macoeol indopMauyii aGo 111X0M HANpPAB/IENHS BIJINOBIAIIOr0 MACKMOBOTO NoBifoMIenHs ABoHenTy. SIKIo J0 AaTH BCTYMY B CHIY
3Min, nepenGaueHnx M nynkToM Jorosopy, AGoHeHT y mopsaky, nepejbadenomy nqum Jorosopom, He piaMonunes pig konkpernnx ITocnyr, Tapudmnii(ui) niaH(u) Ha
siki Gyn(m) 36inpLenmii(ui), a6o ne aminue Tapudnuii nran, i3 36inkienam sikoro Bin ne sroguu, na il Tapudimit nar, To BRAKAETLC, Mo ABoHEHT 3rofHU 13
TAaKWUMM 3MiHaMH Ta Ticis BCTYNY 3MiH B cuAy HajaHHs AGonenty raxnx Iocnyr npofiopkyetsea Ta Hapaxysanns Iomicaunux nnaresis 3a HAX 3AIACHIOETCH Ha
3mileHux ymoBax.



4. Ipunumnenst/npusynnnenist nagamist ocnyr Tposaitiepom

4.1. Tlporaiigep Mae NpaBo NPHITHHMTH/MPU3YNMHKUTH Hagauust AGonienty TTocayri Ha yMOBAX Ta B TIOPAAKY, 10 nepeabaueni num Jlorosopom.

4.2.  Tlpopaiifep Mae NpaBo NPHU3YNMHATH Hagausa AGonenty Tlocayr y HAcTyIMX BUOaKax:

4.2.1. TIp¥ MoBRHOMY Buuepnanni kowTi Ha OcoBoroMy paxynky AGoHeHTa;

4.2.2. npu He nonosxHeHHi AGonentom ceoro OcoGoBOT0 PaxyHKY Ha CYMY Ta y CTPOKH, 110 prasadi y Tapuduux nnaHax,

42.3. y sunaaky HegocratHocTi va OcoBoromy paxyuxy AGonenTa koturie, HeoOXigHNX [T TOUATKY HOBOTO PO3PaxyHKOBOTO nepiogy 3rigno 3 ofpanum
Tapu(HHM NIAHOM;

4.2.4. y sunagxy npoeeaents Ipozaiigepom Inanosux poGit;

4.2.5. y punaaxy nepegadi Aboxenrom npas 1a 0Gop’s3kis 3a Jorosopom 1peTiii 0cobi Ge3 oTpumanns nonepefHLol MMELMOBOL 3rojH TIpoBaiigepa;

42.6. y Bunajky excoayaranii AGOHEHTOM TEXHIYHO HECMPABHHX NPHCTPOLR, ofnasnuanus Tafabo o6najanns, NPUCTPoiB, SKi He MalOTh BWAAIIONO B
YCTAHOB/NEHOMY 3AK0HOZIARCTEOM YKDAIHHM TIOPA/KY OKYMEIITa TIPO T ATBEp/pKeR s 1X BiANOBIA0CT] BUMOTaM HOPMaTHEHHX JIOKyMeHTiB y ciepi TenexomyHikauii, sKiro
nicas Hanpaenenns [popaiigepoM BiANoBigHoro mnonepegienist AGOHENTY, AGonent 1e 3a6e3MCYMB Yy BCTAHOBNEHWH y TOMepeskeHHi CTPOK 3aminy Takoro
o6nagHaBHA/IPUCTPOIB;

42,7, y BMNAAKY TIOpyIIeHHs ADOHeTOM 0/0r0 260 AekinLKox coix 30008 3a1b 38 1. 2.1, 1LOTO Llorosopy,

4.2.8. B inwmx BunajKax, nepegGagennx 1pm Jorosopom Ta/abo UMMM 3aKOHOAABCTEOM YKpaiHH.

43. Ipusynuuenns [Ipopaiiaepom naganns ITocnyr 3 NCTaB Ta y BHITAJAKAX, nepeifauenix m. 4.2. 1poro Jorosopy, He 3sinbuse AGonenra Big 060B’ 513Ky
ornauyeary Ilomicsuni nnarexi 3a taxi Tlocnyrs mMpoTAroM BCLOrO CTPOKy Ail JloroBopy, a Tak camo He 3pinpHse AGoHenTa Biz 060B 3Ky norackutH 3a60propanicrs 3a
HorosopoM (3a if HasBHOCTI).

4.4,  Tlpomaiiiep TAKOX Mac NPaeo, y pasi oTpUMaHHs Bij AGorenTa MMCLMOEOLO NOBIOM/IEHHS PO THMYACOBe TIPH3YNIHHCHHA Ha/aHHs IMocnyr, Ge3xoImTOBHO
npusynMiuTH Haganus AGonenty Ilocnyr:

4.4.1. 15 IPUBATHOTO CEKTOPY Ha CTPOK He Oinplie 1-ro Micars npoTsrom o/iHOT0 KAAeHAapHoro POKY HafAaHilsl Tocnyr.

4.4.2, ins GararokBapTApHKX OyuHKie He Oinkiue 3-x MICALIE OPOTATOM 0AHOIO KANCHAAPHOTO POKY HaJaHHI IMocnyr.

Y pasi THMHACOBOTO NpW3ynuHeHHs Hajauus Hocayr AGonentom Ginvie nix Ha 1 60 3 micsiui BignoBiano — BapTicTh TAKOI MOCYTH BCTAHOBMOCTLCS 3Ti/I0 3
tapucdamu Ipozaiinepa.

ITucHMOBe TOBiZOMICHHS TIPO TaKe THMUACORe Mpu3ynuHens uajanns Iocayr mac GyTn nanpaenexe AGonentoM ITporaiiiepy He nisuile nik 3a 10 (Aecsts)
pobouunx AHIB A0 JaTH NPH3YNMHeHHs HasauHs [locnyrn

4,5.  Tlposaiisep npunuusae Hagauus AGonenty Iocayr:

4.5.1. y punagky eiamonu AGonenta Big orpumannsa ITocnyr, aaiFcienol B nopsjKy Ta 3 J0TPHMaHHAM BHMOT, 110 MicTaTECS B 115OMY Jlorosopi;

4.5.2. B imuwx Bunajgxax, nepegdauennx JorosopoM Ta/abo uMHHEM 3aK010AABCTROM YKpAiliH.

4.6. Mpunusenns IposaiigepoM Hagauust Ilocayr 3 MijCTag Ta y BHNAJKAX, nepesGauenux 1. 4.5 yporo Jorosopy, He 3sinsusie Aboneirra Bij 06oB’a3Ky
rioracuTy 3aboproeanicthk 3a [Jorosopom (3a ii HasmHOCTI).

4.7.  Toeropue nigkmouenns AGonenta o Ilocyr, Hafanms scux Gyno npH3ynHHeHo/TIPHITHHEHO, 3ailicHI0EThCA ¥ Bigmosignocti 4o ymon Tapubuux ruanis.

y 4.8. Y sunagky, sxuo Haganns [Tocayr Gyno npu3synyHeno 3 nijcras, Brazanux y m.4.2.1 - 4.2.3 nporo Jlorosopy, Bigpopnenns nagauns [ocayr BijGysaeThea

Ilporaiigepom nicas BignosiHoro nonoexenss AGonenroM ceoro 0coGoBoro paxyliky.

5 Bijnosipansuicrs Tlposaigepa

5.1, 3a HeBMKOHAaHHS ab0 HeHajeXHe BUKOHAHNA CBOix 30608’ n3aimn 3a lorosopom [Tporaiifep Hece BiAnoBiganbHicTe, nepeiGauCHy HMHHM 3aKOHOAABCTEOM
Vipaium i, sokpema, 3akouom Yipainm "TTpo Tenexomynixauii”, "IIpasuiamu Hajaisst Ta oTpimaiiis ‘renekoMyHikalifHux nocayr”, sarsepprenumu Iocranonoo KM
Yrpainn sig 11.04.2012 p. Ne 295.

5.2. 3 ypaxypauHaM immmpx nonowess [lorosopy, Iposafisep BiAnOBifae 3a Hanexue HagauHs Tocnyr ao Touxku pgemapkauii (TOUKM DO3MEHYBaHHs
pignoriganeHocri [Tposaiigepa ta AGonenTa).

5.3.  Ilposaiigep ne nece Bigrosigansnocri:

5.3.1, 3a psmi afo nenpami 36uTky, noxeceni AGonentom B pesynsrari orpumaiis M [ocayr abo HEMOMKAHBOCTI IX OTpHMaHHS,

5.3.2. 3a sxicrs ITocayr npu nomxopKkenHsx AGoHeHTcekoro ofnagnanms Ta/a6o 3'€ uyBanbunx niniA ABonenra, npu 360sx nPorpaMHoOro 3abesnevcHHa Ta
onajHaHHs, 10 He HAeKHT TTpoBaiifepy, a TAKOK y pasi BUKDAAEHNS UM TOLIKO/PKEHIs 310BMACHHKAMA NinifHUX Ta CTaHUIHHUX CODY/, 1110 BUKOPHCTOBYIOTLCS
Iposaiiaepom s Hagauua Iocnyr 3a [lorosopom;

5.3.3. 3a QiyHKI[ioHyRaHHS Ta JOCTYNHICTL OKPEMUX cermenTin mepexi lutepuer. TIposaiizep He rapadtye MOMUIMBICTD iH(opMaliiHoro 06MiHy 3 THMH By31amMu
afio ceppepamH, 110 TMMUacoBo abo noctiiino HejoCTynHi uepes Mepeky InTepHeT;

5.3.4. 3a BicyTHicTs 06niky ninarexxy AGonenra na iforo Ocobonomy paxyHKy y BHIA/IKY HeHA/|XO/PKEHH JaHOr0 M/IaTexy Ha nortouHui paxyHok ITpopaiigepa;

5.3.5. 1a 3abe3neuenis Geaneky AGononTesKoro o6aagHaHIs Ta nporpamMioro 3abesneucist AGOHEHTa, 110 BUKOPHCTOBYETLOT HUM /st oTprmanta Tlocayr;

5.3.6. 3a HeHajanus aG0 Henanexkie HaganHs TTocyr 3a yMOBK HacTaHHs! Oyjib-mKix 06CTanHn, SIKI BHHHK/IN HE 3 BUUH [Iporaiifepa;

5.3.7. 3a3mict inopmauii, 10 nepejaeThes HOro TeNnekoMyHikaliiHHMHE MepeRamH;

5.3.8. 3a nocropipuicTk BifloMoCTel, 110 HagaoTeCs AGonenToM.

54. Bigcytuicts y Tlposaiigepa Texaiunol MoxuiHeocTi Ana naganus Iocayr ABolienty He € MACTABOIO /ULT NOJAHHA A6onenrom ITponaijiepy Oyjib-sKux
npereHsii Ta No3oBiB,

6. Bignoeiansuicrs AflonenTa

6.1. 33 HEBMKOHAHHA 260 HeHaNeXKHe BUKOMaHHs CBoix 30608’ s3ans 3a Jorosopom AGoneHT Hece Bignosijanuiicts, nepeaGaueHy UMHMM 3aKOHOZIABCTBOM
Ykpainu i, 30kpema, 3akoHom Ykpainu "IIpo TenexomyHixanii”, "IlpasunamMu Hajalusa Ta OTPHMaNIsT TeekoMyHikauiinux nocayr”, 3areepmpkenumu Ilocranosoio KM
VYkpainu eig 11.04.2012 p. Ne 295, '

6.2.  3auac, npoTarom skoro TToenyra ve nagaganucs 3 Bunn AGouenta, Ilomicauni nnarexd 3a Taki ITocayrH, HAPAXOBYIOTLCA Ta CTATYIOTHCA ITporaiiiepom 3
ABoneHTa B 10BHOMY PO3MipI.

6.3.  ABonenT npriimae ua cebe BCIO BIANIORIAANBHICTL 33 HACAIAKH HECBOEUACIOTO 03aHOMIeHHs 31 3MiHAMK N0/I0XeHE 1LOT0 [loronopy Ta ymorTapupHmx
T/1aHIB.

% Iopsytox npununenna fiii Torooopy

7.1.  [Horoeip Moke GyTH po3ipeaHo Oyak-sikoo 31 CTOpin B 0HOCTOPOHHLOMY TIOPAAKY Y BHUMaAKAX, nepesbaueHHX yMOBaMH 11k0r0 Jorosopom 12/abo uHHITHM
3JaKOHO/ABCTEOM YKpaiHH.

7.2. B oznoctoponnnoMy nopsiaky Jlorosip moxxe Gytn posipsaiuit 3 ininjatusn ABonenta y HACTYIHUX BUNAJKAX:

7.2.1.  Hesrogu 3i aminoio TIposaiigepom Tapudmmx rnauis. Jane npano AGOHEHT MOxe peanisyBaTd NpoTaroM 7 KaneHAapHHX JHiR 3 MOMEHTY, KOIH Bil
JAisHaeca abo nosuuen 6ye AisHarucs npo 3miny TapubHEX NaHis;

7.2.2. BigcytHocti notpefu y nogansmomy kopuctyBauni ITocnyramu [lposaijepa 3a yMOBH, IO KOLUTH HA Oco6osoMy paxyuky AbonenTa siacytui. ITpo
posipsannsa Jorosopy AGOHEHT NoBMHeH nosigoMuTH ITpopaiisepa nMceMOBO. Y NHCEMOBOMY nosifgoMnenni AGoHenT moke Bazati Baxany pary posipsais JJorosopy.

72.3. Sxmo ABoment momepeanno onnartie Ilpopaigepy Tlocnyru i npu ywomy najae IlpoBaiigepy nHCEMOBY BiZiMORY Bif oTpHManBHa TaKHX
nonepeHbooradeux HuM Ilocayr ta/abo posiprae JIoroeip CTpOKOM /0 MOUATKY HACTYIIHOIO PO3PAXYHKOBOrO Micsua, BHaCifoK voro 1ji ITocayrn ve Oynu najgani
AGonenty, Tporaiisep noseprae AGOHEHTY TaKy HEBMKOPHCTAHY UACTHLLY KOINTIB 33 MHCLMOBOIO 3AABOI0 AGonenTa MpoTsroM 45 (CopoKa I1°TH) KanenJIapHHX JHIB 3 JaTH
OTpPUMAHII TIMCEMOROT 3aBK i, AGomenrta, ¥ pasi, sxuo nuckmoBa BiMOBA Bif, oTpHMAanHs nonepessoonIaycHux num Iocnyr Gyna HajaHa nicis MOYATKY HOBOTO
PO3PaXyHKOBETO Micsiis Ta posipeanna Jorosipy npunagae Ha norouunii Micsib, aGoHeHTchKa ruiaTa 3a axuit Bie Byna 3apaxoBaHa Ha KopucTh Tlpomaiisiepa, TO Taka
cyma AGIOHEHTY HEe TTOBEPTAETHLCH,

[Tpu usomy Croponu [lorosopy 0GyMOBMIM Ta PO3yMIIOTh, 110 cyma [lepBHIHOTO NAATEKY Té PA3ORMX raTexds, B JKOAHOMY pasi He noeepraerbest Abonenty.

7.3. B oguocToponnsomy nopsaky Jorosip moxe SyTh posipeanmii 3 ininjarues I Iporaiifepa y 6y/ib-1KOMY 3 HACTYNIHHX BHIIAZKIB:

7.3.1. Y pasi sxmo ABoxent nporarom 3 MiCAUIB 3 MOMEHTY THMYACOBOTO IPH3YNMIEHILT UM NPHITHHEHHS HaJaHHi Mocayr ve nonosHUE ceiii Ocobopnii
paxynok. ¥ Takomy munajky lpomaiigep moxce He 3aiHCHIOBATH OKDEMOTO TOTCpE/PKEHHI A6onenta npo posipeaniis Joroeopy, OCKinbKe JJOroBip BRAMETHMETLCH



NPHITHHEHHAM ¥ TIEPIIHH JIEHE THC/S CTUIMBY BKA3aHOro 3-MicsuHOro crpoky, a kinuese oOnagHanus AGonenra 3 uiel gatn mMoxke GyTH Bijkitouene, Y pasi HagBHOCTI Ha
paxynky A6onenTa sanuwky kowris, Tlposaiaep noseprae AGoNenTy Taky HEBUKOPHCTAHY YACTMHY KOINTIB 33 MHCLMOBOIO 3asBolo AGoHenTa npotsirom 45 (copoxa
I ITH) KaJlenapHux AHiB 3 AaTH OTPHMaHHS NMHCEMOBOT 3asBK Bij AGouenta, sialjo iHie He seranopiene ymosamu Tapuguux rianis.

7.3.2. Y pasi sikijo [TpoBaiizep BUSBHTE, 110 Aai, ski Homy nosigomns AGoHenT npH yiaaenni Jlorosopy, € HenpasjuBiMH abo SKILO BUABHTECA, 1[0 BAACHUKH
npuMiLens, ¥ KoMy 3jifcHeHe migkmiouenHst ITocayry He HafaBajd csocl 3rojM Ha nigkmouenns TMocnyru. ¥ rakomy Bunagxky Ilporafiziep mae npaso posipsatd
Jorosip, nonepegueiuy AGOHEHTa PO Lie 1oHaiMeHLIe 3a 7 KaJeHiapHuX AHiB Ao gatk posipsaina Joronopy Oyab-AKHM JOCTYIHHAM 3aC060M 35’ A3KY.

7.3.3. Y pasi mopymienns ABonertom oOmexeHn y kopucryeanii [Tociayramy, wo nepegfaveni 1.2.3 ysoro Horosopy. Ilpu ynomy Iposaiiziep mae mpaso
posipeath Jlorogip, nonepeausin AGonenTta npo Le woHaimenwe 3a 1 kanengapuuii gens Ao posipsanns [oropopy Gysb-AKuM A0CTYnHEM 3aco6oM 38’ a3ky. 3a cBoiM
poscyaom Ilposaiisep Moke 3asHauuTh y nonepepiedi npo posippanis JloroBopy CTROK YCYHEINIS TOPYHIIeHs, Y TAKOMY BHNAJKY npu He ycywenui AGoHeHTOM
BYMHCHHX MOPYIIEHE, JIOrOBip BBKATHMETHCS NPUITMHEHAM ¥ BKa3aiui y nolnepe/pKenii crpok.

7.3.4. Tlpu npunuuensi gisnsHocri [Tposaiigepa 3 vagauns IMocnyr s3arani abo y nesnomy perioni. ¥ taxomy sunazky IIporaiizep nonepemxae AboHeHTa npo
npHnuHennd i Jloropopy woHaiMenie 3a 3 MicAli 1o aTH IPHIHHETHS,

7.3.5. 3 inumx nigcras, nepeaGavennx y Jorosopi abo y UMHHOMY 3aKOHOAABCTBI YKpaiHu.

7.4.  IIpo posippanus Jororopy 3 migcTas, nepeafauennx 1.7.3 usoro Jorosopy, ITposaiiaep nosigomnse AGonenta Gy/b-AKuM JOCTYNHHM 3aco6oM 38’ 13Ky Ha
BAACHHH BUBp, 30KpeMa, MMCEMOBO, 3ac06amy eIEKTPOHHOT NMOIITH, IIISXOM NoBizomnenns Ha Caiiri ITpozaiigepa, y OcobucTomy kabineri AGonenTa Towo.

7.5.  Tlicna posipranna Jorosopy [Tposaiigep Moxe 3aificiiTi gemonTan abonenTenkol ninii.

8. Tuuii yMoBH

8.1. Y pasi suHuKHenns y AGonenta ckapr abo nporosuniii, Bin moxce 3gepuyTuca jgo ITposaiigepa 3 ycnolo saspoio, 3aTenedoHyBaBLIH 0 iHdopmaiiiino-
JlosizKonoi ciyx6u Tposaiigepa aGo 3BepHYTHCA 0 HEOTO 3 NMHCLMOROIO 3asR010, Y AKiH BKA3aTH CYTL NpoOAeMHM, CBOE iM’S Ta TIPI3BHLIE, 8 TAKWK 3BOPOTHY afpecy.
Ilposaiizep, OTPUMABILH THCLMOBY 3as1BY, TIOBMHEH i posmisHyTh i y 30-/cHHNH crpok nagatH nucemosy (abo y dopmi, y axii npocuts AGonent) Bijrosiae. Y pasi akujo
OTpHMaHe 3BepHeHHs afo 3agBa MICTHTBL NPOXAHHS UM BEMOTY BUMNuTH mesni aif, ITporaiigep, y pasi srogu BumnMTH i Aif, BupHEAE 1x Oe3 J0/aTKOBOIO ITHCEMOBOTO
TIOBIZIOMAGHIS, 38 BUHSITKOM BHITA/IKY, KO/ 3 CyTi NPOXalHs i BUMOIH He cliye 1ieoBxignicTn nosiomacing AGonenTa npo 3a/|0B01e1Hs NPOXaHHst Y1 BHMOTH,

8.2.  Cynepe4Hocti MK CTOPOHAMH PO3DIAZAICTLCS CYA0M ¥ TIOPSIKY, lepeafaucHomMy UHHEHM 3aKOHO/IaBCTBOM YKpaiHH.

8.3.  AbGonenTt rapanTye [IpoBaiizepy, 1o BiH BONOZiE 3aKOHHUMH TpaBamy Ha Ipumimienss AGoHenTa, ge 3AificHoeTbe nigkmouenns Iocayr

8.4. Tlpu miakmouenni Iocnyr abo BigHossenHi ix Haganns ITpoealiaep He 30008’ a3anuii sailiciiopaty HanawTy Bann Kingesoro obnaguaniss AGodenTie.

8.,5.  Appeca ana HajcunaHus ckapr (3aas, 3eepHens) g0 HKP3 Ta epxkapnol incnexuii 38’s3ky: 39601, M. Kpemenuyx, a/c Ne 6,

8.6. ¥ pasi aminu nafimenysanns, opranizanjifino-npasosoi dopmu abo mictesnaxogskenns ITpoeai/epa, BiH 30608’ s3anmii nosifomMuTi Npo ue AboHenra Ha
Caiiri [Tposaiiepa ne nisnile HDK y 20-4eHHMH CTPOK 3 MOMEHTY BCTYITY B CHIY 3MiH,

8.7. ¥ pasi aminu npisena, iM’s abo no-Garskoei ABouenTa Bin 30008’ a3a1mii nosigomutH npo ue Iposaifgepa npotarom 20 xaaeHAAPHHX AHIB 3 MOMEHTY
HaGyTTsl UMHHOCTI TAKMX 3MIH LUISIXOM 3BepHeHHs A0 Bixginy npopaxin Tpomaiiaepa ta/abo 3a tenedonom Konrakr-uentpy Iposaiaepa, mio erazani na Caiiri
[1poraiinepa.

8.8. AborienT y 38’A3KY 3 YKAajeHHaM nyGmunoro JoroBopy Hajae cso 3rogy Ilpoaiigepy na o6poOxy Oyab-AKMX NepcoHaibHMX JaHuX, sKi cTand
Bifomyma TIponaiizepy B pesynLTaTi HaidHHS TeJIeKOMYHIKALIHUX TI0CAYT 1A yMoBax 1my0nivHoro orosopy.

8.9. O6pofxa BKmoUaE, aje He 00MesyeTsest, 30HpaHIIsM, PECCTPALIIEIO, HAKOITHYCHISIM, 30epiraHHaM, afanTyBaHIsM, 3MIHOI0, NOHOB/IEHHAM, BHKOPHCTaHHIM
i ToiMpenyaM (BIIIOUAIOUH Nepegauy), 31eocoOIeHHsM, 3HHLCHIEM [1ePCOHAIBHHX JIANnX, SIKi 06p06nn10’rbca Tlposaiifepom, Gyan-skoio ocoBoto, mos’sizaHo0 3
[pogaiifepoM BiAHOCHHAMH KOHTPOJIO, 3 METOIO BeAeHHs Gasu nepcoHamamx aanmx AGonenrin Tenekonynikariinmx nncny: (tobro Gasu ganmx Beix AbGoneHtis, Akl
MaloTh YK/Ia/ieHI 40roeopH y neenux abo Beix ocobax, nos’asaimx 3 Iposaiigepon pigiiocuizamu KOHTPOINO).

8.10. AGoHeHT NoropKyeTLes, njo [posaiep He M€ OTPUMYyBaTH XKO/HOT JoaaTKoBol 3rogn ADoHeHTa Ans nepejaqi nepcoHansHUX Janux ABoHenTa fjo 6yab-
aKoi ocoGu, nos’si3anoi 3 [posaiigepoM BijHOCHHAMK KoHTPOMO abo y paMKax /JoroBipHIX BifIIOCHH MOB’A3aHHX 3 BPETY/IOBaHNAM 3a60proBaHoCTi,

*  8.11. Ha migcrasi n.3 cr. 207 IlueineHoro kogexcy Yxpainn CTopoHH [OMOBHIHCE, mio TlIpoBaiiiep Ma€ rpaBo BMKODHCTOBYBATH (DAKCHMI/IbHE BiJTBOPEHHS
nigrnmcy yrosHonaxkerol 0cobu (fani 3a TekcToM — akcHMine) npu oopmiIeHH] JOKYMEHTIB, TIOB'A3aHHMX 3 BMKOHaHHAM J[OroRopy, sKi NigTBepAKYIOTE BHKOHAHHS
30608B’s13aHs CTOpOHAMM 3a IjM JIOTOBOPOM.

CTOPOHH TIOTO/PKYIOTh HACTYMHHMI 3pa30K aHAJIOry BlacHOpYuUHoro mignucy (daxcumine) ynosnopakenol ocobu ITposaiigepa:

TT15: Bepedgyn JOunia I'puropisna
TMocana: [In p

8.12. AGoneHT Aa€ CBOIO 3roAy Ta Hajae ITpoBa/epy NpaBo BMKOPHCTOBYBATH CBOI NepCOHA/IBHI JaHl Ta NOro/pKYEThCST 3 THM, 140 Lo iHdopMaliio Ta iHuy
ingopmauiio, neobxiany Ans skicnoro oGeayroeysanns ABonenta, moxe GyTH nepegano Ge3 OKpeMOro NMHCBMOBOTO TOBifomMieHHs npo daxt nepegadi ITpoBaiizepom
TpetiM ocobam g

8.12.1. Bepienns 06niky AGoHenTis, nocnyr, JOAATKOBMX rocayr najgannx AGolienTy, po3paxyHkis 3 ABonenTom;

8.12.2. 3piiichenns poscuianys AGOHeHTaM paxyHKiBs (KBurauiid), nosijomacis, SMS-ToBiioM/ICHD, aHKeTHIX JIMCTIB, NIPONO3NLIH, PeKIaMHHX Marepianis Bif
imeni [Tposanigepa;

8.12.3. Tenedonnoro onutyBaHHa ABGoHeHTIB 3 mertoio 3° ACYBaHHs IXHLOT YMKHM 100 SAKOCTI HaJaHHsI TeNeKOMYHIKaL[iiHHUX ToCnyr, J0JaTKOBHX NOCHyT
Ilporatinepa;

8.12.4. Ilposegenns akLii, po3irpaluis, MApKeTHHIOBHX JL0C/I/pKeHL, skl nposeyeni Iposaijepom;

8.12.5. Beyienns npetensiiio-nozosnoi pobotu 3 AGoneram,

8.13. Tlpornaiizep 3abe3sneuye 3aXUCT TEPCOHANLHHUX /@inx AOOHEHTa y 3B’A3KY 3 HAJIAHHAM 3aranbHOJOCTYIHHX TeJIeKOMYHIKAaliHHEX mocnyr Ta sxi
OTPUMYIOTH TEJIEKOMYHIKaLiHHI nociyry Oes ykinagaenus goroeopy B nuckmosiid Gopmi TOB « BIHEPTEJIEKOM»,

9. Pexzisutu npoeaiifepa

TOB “BIHEPTEJIEKOM”

39600, IMTonraeckKa 0651, M. Kpemenuyk, By B. Xmensuuigskoro, 3 B.
TTomTora anpeca: 39601, M. Kpemenuyk, a/c Ne 6
UA303052990000026003001203817 8 AT KB "ITpusarbank"
E€IPIIOY - 42076480

IInaTHUK €AHHOTO NMOAATKY, 3 rpymma, 5 %

tes1. 0800 20 20 10 ( GesxowuToBHO 3 ycix HoMepis (ikcon i MOGiNEHUX Mepesi )

Hupexrop TOB “BIHEPTEJIEKOM” Bepeckyn 10T
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