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TOB “TEJIEPAJIOKOMITIAHIA “CAM”
ITy6niynmii 7oroBip Npo HAJAHHS eJIEKTPOHHUX KOMYHIKaliifHMX mocayr
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Jaunii IlyOmiynHuil 1OTOBIp BCTaHOBIIOE IOPSANOK HanaHHA IlocTadyalbHMKOM EIEKTPOHHMX KOMyHIKaiHHMX mocayr ToBapuCTBOM 3 OOMEKEHOIO
BignosinaneHicTio “TEJIEPAJIIOKOMITIAHIS “CAM”, mo € 1opuanyHoOr 0co00k0, SiKa HaJeKHUM YHMHOM 3apeecTpOBaHA BINIMOBIIHO 1O 3aKOHOJABCTBAa YKpaiHH,
BKJIIOYEHA JI0 PEECTPY MOCTa4YaIbHUKIB €JIEKTPOHHUX KOMYHIKaLiitHUX Mepex Ta/abo mociyr 3a Ne 5097 (mani - [locTauanpHMK) MOCIyr OOCTYIy OO Mepexi [HTepHer
BIZITIOBITHO 10 HOJIOXKEHb cT. 633 I{uBinpHOTO KOZIeKCy YkpaiHH, Ta € npono3uiiero (odepToro) hiznaHuM ocodaM (nani —AboHeHTaM) 3 60Ky [TocTayanpHuKa yKIacTH
JIOTOBIp Ha OTPUMAHHS MOCIYT JOCTYNy 10 Mepexi IHTepHeT y po3yMiHHI mojoxkeHb cT. 641 LluBinbHOTO KOziekcy YkpaiHW, BigmoBimHo no 3akoHy Ykpainu «IIpo
€JIEKTPOHHI KOMyHiKauih» (nani — 3akon), 3akony Ykpaiuu «IIpo 3axucT npas crokuBauiB», LluBineHOTO KOekey Ykpainu, [IpaBun HagaHHS Ta OTPUMAHHS €IEKTPOHHUX
KOMYHIKaIliHUX TIOCITYT, 3aTBEpPKEHHX TocTaHoBoro Kabinety Minictpi Ykpainnm Bix 25 uepBHs 2025 p. Ne 761 (nani — «IIpaBunay), iHIIMX HOPMaTHBHO-IIPABOBHX aKTiB
y cdepi eTeKTPOHHUX KOMYyHiKaliif, Ha HACTYITHUX yMOBaX.

TepMiHH, 110 BUKOPUCTOBYIOTHCS B 11boMY [1yOniuHOMY TOrOBOpIi PO HaJIaHHS €IEKTPOHHUX KOMYHIKalliHHUX MOCIIYT, MAlOTh 3HAUYCHHS, HAaBE/ICHI HIbk4e. [Hii
TEpMiHH, 1110 HE BU3HA4YEHi B IboMy [1yOnivHOMY OTOBOPI PO HaJaHHS eEKTPOHHUX KOMYHIKAIiHUX MOCIIYT, MAIOTh 3HA4YEHHS, Tepe0adeHi B YHHHOMY 3aKOHOIABCTBI
VYkpainu.

MocTrayanbHUK e1eKTPOHHUX KoMyHikaniiiHux mociayr (IlocrayanbHuk) — cy0’€KT rocrofaproBaHHs, KU (akTUYHO HaJae Ta/abo Mae NpaBO HaJgaBaTH
€IIEeKTPOHHI KOMYHIKaLiifHi MOCIYTU Ha BIAaCHUX Mepexkax Ta/abo Ha Mepexax iHIINX MOCTAaYa bHUKIB SCKTPOHHIX KOMYHIKAI[IHHUX MOCITYT.

AGoHeHT - (isuyHa ocoba, KiHLEBHIl KOPHCTYBad, SKUH OTPUMY€ CICKTPOHHI KOMYyHIKamliifHI MOCIYyrH Ha yMoBaxX LBOro JloroBopy, yKJaaeHOro 3
IMocra4aabHUKOM EIEKTPOHHHUX KOMYHIKAI[IHHHUX TTOCIIYT.

AKTHBHA KOHKJIIOEHTHA Jist — Jis, 1[0 BYMHEHa AOOHEHTOM, SIKa CBIIYUTH IPO HOTO MOTMepeHIo 6e3CyMHIBHY Ta JOOPOBLIBHY 3rofly YKJIAacTH 1iei Jlorosip.
Taxoro niero, 30KpemMa, BBaXKaeTbCs MOYATOK BUKOHaHH:A JloroBopy AGoneHTOM ((pakTHuHe KopucTyBaHHs Ilocimyramm um BHeceHHs Ha OcoboBuii paxyHok AOOHEHTa
TPOLIOBOTO aBAaHCY IO MOMEHTY MiAkiIro4eHHs [lociyru, B 3ale)KHOCTI BiJ TOTO, SIKa 3 IMX JBOX MO BiAOyAeThCS NEpLIO), IO 3adiKCOBAHO OOJIAJHAHHIM
IMocrauanpHuka. B npoueci nopanpioro BUkoHaHHs [loroBopy, AGOHEHT IIUISIXOM BYMHEHHS KOXHOT HACTYITHOI AKTUBHOT KOHKJIFOZIGHTHOI J1if 3aCBi/[uye 03HAHOMIICHHS Ta
3rojly 3 YAHHUMH Ha MOMEHT BUMHEHHsI II€BHOI KOHKpeTHOI aii ymoBamu Jloroopy Ta IlpaBmi (uumixom orpumanss Ilociyr) ta ymoBamu TapudHoro rady (Lusxom
BHeCeHHs miatu 3a [lociyru), Ta Oe3yMOBHE AOTpHMaHHS LUMX yMOB AOoHeHTOM. KokHa 3 AKTHMBHUX KOHKIIOJICHTHUX il BUMHEHa AOOHEHTOM Y 3B’SI3KY 3 LM
JIoroBOpOM, CTAaHOBHUTH CYKYIHICTh AKTHBHHX KOHKIJIFOACHTHUX Jii. BUkopucTanHs 3a TekctoM JloroBopy TepMiHy AKTHBHA KOHKIIFOICHTHA Jiisi B OJHHHI, O3HAYa€ IIEBHY
KOHKPETHY [Iif0, 2 BUKOPHCTAaHHS IIbOTO TEPMiHY y MHOXHHI, O3HAa4a€ CYKYNHICTh AKTHBHHX KOHKIIFOJCHTHHX Jiil. Taka CyKymHICTh AKTHBHHX KOHKIIFOICHTHHX Jiif,
30KpeMa, CBITYHUTH PO oTpuMaHHs AOoHeHToM [Tociyr Bif MOMEHTY YKIJIQIeHHS IOTOBOPY 10 MOMEHTY HOTO IPUITMHEHHS YM PO3ipBaHHSI.

InTepHer - BcecBiTHA iH(pOpMaIliiiHa CHCTEeMa 3arajlbHOTO JIOCTYITY, a CaMe — CyKYITHICTh eJIeKTPOHHUX KOMYHIKaI[iHIX Mepe Ta 3aco0iB JUIs HAKOITHYCHHS,
00po0OKH, 30epiranus Ta nepeaaBaHHs JaHHX, sSKa JIOTTIHO 3B’s3aHa INIOOAIBHIM apECHAM IPOCTOPOM Ta 0a3yeThCs Ha IHTEepHET-IPOTOKOII, BU3HAYEHOMY MIKHAPOIHHMH
CTaHIapTaMH.

JloroBip - mpaBounH, yKnaaeHuid Mik AOOHeHTOM Ta [locTayanbHUKOM IUIIXOM NPUIHATTS AGoHeHTOM mpono3uuii [TocTayanpHuka ykiaactu JloroBip nuisxom
BUKOHAHHS JIifl, Iepei0aueHNX yMOBaMu 116010 Jlorosopy.

AKT nigkao4eHHst AGOHEHTA - MICPMOBUH JOKyMEHT, SIKHHI mianucyeTbest AGonenToM Ta IloctagansaukoM ofpasy micis miakmodeHHs [locoyrn AGoHEHTy i
MiCTHTh B c00i 00OB’SI3KOBI peKBi3UTH AOOHEHTa, jAary Ta anapecy miakmodeHHs [lociyru, mepenik KinueBoro (TepMmiHambHOro) oONagHAHHS Ta OCHOBHI TEXHiuHI
xapakrepuctiky Ilociyru.

3aMoBJIeHHsI NOCJIYTH - BOJCBUSBICHHS AOOHEHTa CTOCOBHO HaJaHHs Homy mociayrd IlocTadaipHHKOM, B TOMY YHCII IOCIYTH IOCTYIy IO KOHTEHTY,
BUKOHaHE MUCHMOBO (Y TAIepOBiil YK eneKTPOHHiH (HopMi 3a ZOMOMOroro 3acobiB eIeKTPOHHUX KOMYyHiKaliif) abo B ycHiit popmi (1o 3adikcoBaHO TEXHIYHA MOMKIIHBICTD
Hanasaru Ilocnyry 3a angpecoro, BkazaHO AOOHeHTOM y 3asBui. He misuimme, HDK y AeHp migkmodeHHs AOoHeHTa 10 Mepexi IlocrauanbHuk Hamae AGOHEHTY
inenTudikaropu poctymy 10 OcobucToro kabiHeTy (JIOTiH Ta Hapoib).

Iocayra - ejxeKTpoHHa KOMyHIKaIliliHa OCIyra I0CTyIy 10 Mepexi InrepHer (3a Texnonoriero PON) Ta/abo iHmi nociyry, siki HagaoTees [locTadaibHUKOM
AbGoHeHTaM y BiAHOBIAHOCTI 10 Aitounx TapudHUX IIaHIB (AKETiB).

IpaBuiia — BcranosieHi [locrayansHukom npaBuia Haganus [locinyru, po3MimeHi Ha [HTepHeT-calTi.

Jonarkosi mocayrn - nociayru IlocradansHuka, siki He BXoaiTh 10 TaprdHOro miaHy Ta 3aMOBISIOTECS AGOHEHTOM OKPEMO y MOPSIIKY, BCTAHOBICHOMY ISt
Bi/rI0OBi1HOT JI01aTKOBOT MOCIYTH.

Mepe:xa IlocTauaJbHHKa — CyKyNHICTh MaifHa (TEXHIYHHX 3aco0iB €NEKTPOHHHMX KOMyHIKamii Ta cmopysn) Ilocrauanmbhuka, 00’€IHAHHX y €IHHOMY
TEXHOJIOTYHOMY TpoLieci JUIs 3abe3neueHHs HananHs AGoHeHTaM [Tocmyr.

Be6-caiit IlocrayanbHuka — odiuiiina BeO-cTopinka IlocTauanbHuka B Mepexi [HTepHeT, mo po3mimieHa 3a aapecoro: vinertelecom.ua ta € OCHOBHUM
JDKeperIoM iH(GopMyBaHHS AGOHEHTIB.

HepBunHMii nIaTixK - MUIATIX 32 OpraHizauiio migKIodeHHs 1o Mepeski [loctauanbHuka muist HagaHHS AOOHEHTY 3aMOBIEeHHX HUM [lociyr, skuii crmagyeThest
AGoHeHTOM micns yknaneHHs JloroBopy mpH 3aMOBICHHI AGOHEHTOM BiZTOBIIHOTO HAOOPY €IEKTPOHHMX KOMYHIKal[iHHUX mociyr. Po3Mip, MOpsIOK Ta CTPOKU OIUIATH
IlepBUHHOTO IIaTEXKy BU3HAYaeThest y Tapudaux miaHax [locrasanpHuka po3MinieHi Ha IHTepHET-caiTi.

Oco6ucrnii kadiHer - BeO-cTopinka Ha Caiiti [locTavanbHuKa, 0 MICTHTh CTATHCTUYHY iH(pOpMaLio mpo obcsr orpumanux A6onenToM Ilocmyr, moTouHui
ctad OcoOoBoro paxyHky AOoHeHTa Ta iHmy iHdopmalito. KpiM Toro, Ha 1iif cTopiHLi 3aifiCHIOEThCS 3aMOBIIeHHS AGOHEHTOM KoHKpeTHHX [Tocmyr Ta BUGip AOOHEHTOM
Tapuduoro mmany Ha [locmyry, mo 3aMOBISIOTECS, 3MiHa TapugHOro mIaHy, a TakoX PO3MIIIYIOThCS CIieniaabHi HoBigoMieHHs [locTauanbHuka it AGoHeHTa. Aznpeca
cTOpiHKH BXoay 10 OcoOHCTOro KabiHeTy, JIOTiH Ta Hapoib AGOHEHTA BKAa3yeThCsl y HaJJaHOMY AGOHEHTY IPH IiIKIIF0YEHHI AKTI MiAKITIOYeHHsT AGOHEHTA.

Tapudumii n1an - 3anporonoBana AGoHeHTy IlocTauyaqbHUKOM MPOTNO3HILIis, MO0 BaPTOCTi, YMOB Ta 00CATY HaJ[aHHS MEBHUX EJICKTPOHHUX KOMYHIKAI[iHHIX
HOCIIYT, sIKi 3aTBEpP/UKYIOTECS [locTaganbHUKOM CaMOCTiiHO, Ta onputronHIOTECs Ha Caiiti IlocTadanpHuKa.

Cropona — IlocravyansHuk a00 AGOHEHT B 3aJICKHOCTI BiJf KOHTCKCTY.

Croponn - [ToctayanbHuK Ta AOOHEHT.

Ipumimenns AGoHeHTA - IPUMIIIEHHS, SIKe HAJICKUTH AGOHEHTY Ha IPaBi BIACHOCTI 200 BUKOPUCTOBY€EThCSI AGOHEHTOM HA 1HIMIH TPaBOBil MifCTaBi.

Axrtusanis Ilocayr - BukonanHs [ToctayanbHUKOM Aii, 1110 HanaroTh AGOHEHTY ZOCTYH 10 HaJIE)KHUM YHHOM 3aMoBieHuX HuM [Tociyr.

Oco6oBHii paxyHOK - IIEPCOHANBHUN PaxyHOK, skuii [locTayanpHuK BigkpuBae Ui AGOHEHTA 1 Ha SIKOMY BEOEThCs OOJNIK yciX HaJgaHuX AOOHEHTY MOCIYT,
JIOIATKOBUX IOCIIYT, IAKETiB MOCIYT Ta CEPBICiB, a TaKOX 00K MmIaTexxiB AboHeHTa Oco00BHI paXyHOK Ma€ YHIKaJIbHUH HOMEP.

Bananc 0co00BOro paxyHky - pi3HHIS MK JBOMAa CyMaMH IDOIIOBHX KOINTIB B IIEBHHI MOMEHT 4Yacy, B SKHI BH3HadaeThca OamaHc OcoOOBOTO paxyHKy.
Ilepima cyma ckiaJaeTbCs 3 IPOLIOBHX KOIITIB, BHeceHMX Ha Oco0OBMI paXyHOK JI0 MOMEHTY 4acy, B SKMil BU3Ha4aeThCs OajlaHC 0COOOBOrO PaxyHKy; iHIIA cyma -
CKJIQIA€THCA 13 TPOIIOBHX KOWITIB, crHcaHUX 3 Oco00BOTO paxyHKy IO MOMEHTY 4Yacy, B sIKUil BU3Ha4aeThesl 6ananc Oco00BOro paxyHKy.

lomicsiunuii narix - nependauena TapudHuM m1aHoM aOOHEHTChKA (aO0OHEHTHA) I1aTa Ta/abo iHIMH (iKkcoBaHUHN MIOMiCSYHUHN MUIaTix 3a [Tocmyru Ta/abo
JlonaTkoBi mociIyry, mo HafaThes [TocTaqanbHIKOM MPOTATOM PO3PaxyHKOBOTO MEPiOzy.

Po3paxynkoBuii nepiox - nepiox Hamauss Ilocmyr, 0 AOPIBHIOE OJHOMY KaJICHIAPHOMY MICSIFO, HA IIOYATKy SIKOTO 3[iHCHIOETBCSI CIMCAHHS IPOLIOBHX
xomTiB 3 Oco00BOTO paxyHKy AOOHEHTa B pO3Mipi BCIX MIOMICSYHHX ILIATEXKIB, MependaueHux oopannm(u) AGonentom TapuduuM(1) IIaHOM(HAMH) 32 BC1 3aMOBJIEHI Ta
aktuBoBaHi [lociyru, mo MaroTh HajaBaTHCh HMPOTATOM TaKOTO KaJCHAAPHOTo Micsls. Po3paxyHKoBHH IHepioJ MOYMHAETHCS 3 NMEPIIOro KaJeHAApPHOTO JHS MICSIS Ta
3aKiH4y€ThCsl OCTAHHIM KaJICHAapPHUM JHEM Takoro micsis. SIkio nepuuii/ocranHiit Po3paxyHkoBuil nepios HaJaHHs 3aMOBJICHUX AOOHEHTOM Ta akTHBOBaHUX Ilocmyr He
30Ira€ThCs 3 IOBHUM KaJICHIAPHUM MICSILIEM, HOTO TPUBAIIICTh BU3HAYAETHCS 3a MPABUJIAMHU, BCTAHOBJIEHUMH 1M JloroBopom a6o ymoBamu TapudHux ruiaHiB.

TumuacoBe npu3ynuHeHHs1 — oOMexeHHs [locTauyabHUKOM POOOTH €NEKTPOHHOI KOMyHiKamiifHoi Mepexi. THMuacoBe NPU3YNUHEHHS MOXIMBE B HOPSAKY,
BCTaHOBJICHOMY BiJMOBIIHO [0 3aKOHOABCTBA, Y pa3i BHHMKHCHHS HAJ3BHYailHOI CHUTyalil, BBEACHHS HAI3BHYAlHOIO YU BOEHHOIO CTaHY, IPOBEICHHS PEMOHTHUX,
aBapiifHUX poOiT, TEXHIYHOTO OOCIYTOBYBaHHS Ta MOJEPHI3aLlil €J1eKTPOHHOT KOMYHIKAIIIfHOT MEepexi, a TAKOXK y BHIAKaxX HEBUKOHAHHSI AOOHEHTOM CBOIX 3000B’3aHb 32
M J{oroBopom.

TepminanbHe (kinueBe) odiaanaHus HajaHe [locrayanbHUKOM — 00NagHAHHS, 10 HagaHOo [locTavyalbHUKOM Ha BU3HAYEHUX HUMH YMOBAX B KOPHCTYBAaHHS
AOOHEHTY 3 METOI0 OTPUMAaHHS OCTaHHIM JOCTymy jo [locmyr, sike numaeThes BracHicTio [locradanbHuKa Ta MiusArae IOBEPHEHHIO BIacHUKyY Mmiciis 3aKiHUYEHHSI CTPOKY
KOPHUCTYBaHHS y 3B’5I3Ky 3 IPHITHHEHHSIM I160T0 J[oroBopy Ta/abo mpHIMHEeHHs KopucTyBaHHs [lociyramu abo 1ocTpokoBo Ha BUMory BiracHuka.

Touka aemapkanii - Touka po3MexyBaHHsA BimmoBimamsHOCTI [locTadanpHuka i AOoHeHTa mpu HajgaHHI [lociyr, SKOIO € IOPT HAa EIEKTPOHHOMY
KOMyHiKaliitHoMmy oOnaananHi [locrayanbpHuka.



1. 3BATAJIBHI ITOJIOKEHHSI

1.1. JloroBip po3poOieHHil BiANOBIIHO A0 MONOXEHb 3akoHy Ykpainu «IIpo emekTpoHHi KoMyHikamii», 3akony Ykpainu «IIpo 3aXucT IpaB CHOXHBAdiBy,
IpaBun HajaHHA Ta OTPUMAHHS CIEKTPOHHHX KOMYHIKAIiHHUX MOCIYI, 3aTBepKeHHX mocTaHoBolo Kabinety MinicTpiB Vkpainu Bix 25.06.2025 p. Ne 761, inmmx
HOPMAaTUBHO-IIPABOBHX aKTiB, [0 PEIIAMEHTYIOTh JisUIbHICTB Y C(epi eIeKTPOHHUX KOMYHIiKawiil.

1.2. Leit Jlorosip perymroe BigHocuHu 3 npuBoAy HamauHs [locrauansaukoM AGoHeHTtam [Tociyr Ta J{ofaTkoBUX MOCITYT.

1.3. Jlo yxmamenus [loroBopy, AGOHEHT CaMOCTIHHO O3HaHOMIIOETBCS 3 iH(popmariero mpo Ilocmyrm Ta ix BapricTh, yMoBaMH JlOTOBOpY, yMOBaMH
00CITyroByBaHHS Ta TEXHIYHOI MIATPUMKH, PO MOPSIOK 3MIHM YMOB HaJaHHs, CKOPOYEHHS MepelliKy MOCTyT Ta MPUITMHEHHS iX HaJlaHHs, a TAKOX IHIIOK iH(popMalliero,
SIKY, BIATIOBiHO 10 1. 16-17, 19, 24 TlpaBuin, [TocTayanbHUK ONPUIIOAHIOE Ha BeO-caiiTi vinertelecom.ua.

1.4. JloroBip BBaXKa€ThCs MOTOKCHUM Ta YKJIaJeHHM AOOHEHTOM IILIIXOM BUYMHEHHS AGOHEHTOM Jiil, 0 CBiAYATh PO 3rOAYy JOTPUMYBATHCS yMOB JloroBopy,
6e3 mianMcaHHs MMcbMOBOTO MpuMipHUKa CtopoHamu. JlissMu, 10 CBi[4aTh Mpo 3rofy AOTpUMYyBaTHcs yMoB JloroBopy Ta 3rofy orpuMyBary Ilociiyri Ha BCTaHOBJICHUX
IMocTagaabHUKOM YMOBaX, € MiATBEPMKEHHS Takol sronu AGonenToM B OcoductoMy kabiHeTi, Ta/abo ormtara AboHeHTOM 3aMoBieHuX [Tocoyr.

1.5. Yxnanarouu [loroBip, AGOHEHT aBTOMAaTUIHO MOTOKYETHCS 3 IOBHUM Ta O€3yMOBHHM IMPUHHATTAM AOOHEHTOM HonoxkeHs Jloroopy, Tapuduux miaHiB ta
BCIX JIOJATKIB, 110 € HEBi/I’€MHOIO CKJIAZOBOKO YaCTHHOIO JloroBopy.

1.6. {oroBip € my0GnivHUM i OE3CTPOKOBUM Ta JIi€ 10 HOTrO NPUIMHEHHS Oyb-sk0k0 31 CTOpIH Y MOPSAKY, BCTAHOBICHOMY LM J{0roBOpoM.

1.7. YmoBu JloroBopy BH3HAYarOTHCS [10CTAa4aIbHUKOM CaMOCTIHHO y BIAMOBIAHOCTI Ta HAa BMKOHAHHS BHMOI YMHHOTO 3aKOHOZABCTBA YKpaiHH. YMOBH
JloroBopy MoxxyTh OyTH 3MiHeHi [locTayanbHUKOM 3 00OB’I3KOBHM TOBiIOMIICHHSM Tpo Iie AGoHeHTiB Ha Caiiti [locradansuuka. ¥V pasi He3ronu AGOHEHTa 31 3MiHAMH,
BHeceHUMH 110 JloroBopy, Takuii AGOHEHT Ma€ MpaBo po3ipsary J[orosip 3rilHo 3 MOPsAKOM, BUKJIAJCHHM Yy 1.7.2 uporo JloroBopy, npotsrom 7 (ceMu) KaJeHIapHUX JHIB 3
JIHSI, KOJIM BiH Ji3HABCS YW MIr Ji3HaTucs mpo BHeceHi 1o JloroBopy 3minu. He posipBanHs AGoHeHTOM JlOroBOpYy Yy BKa3aHHUil CTPOK Ta MPOIOBXKCHHS KOPUCTYBAaHHS
IMocayramu cBi4uTH PO 3rogy AOOHEHTa 3 BHECEHMMH 3MiHaMu 10 JloroBopy. YMoBH 11010 JloroBopy Bu3Ha4ar0ThCs IlocTayabHUKOM CaMOCTIHHO Yy BiJNOBIHOCTI Ta
Ha BUKOHAHHS BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHu. YMoBH JloroBopy MoxyTh OyTH 3MiHeHi [locTauaibHEKOM 3 000B’I3KOBHM IOBIIOMIICHHSAM IPO I1Ie AGOHEHTa B
HOPSIAKY BU3HAYCHOMY LM J[0roBopom.

1.8. INocayrn HaparoThCs LiI0JOO0BO 3 IPAHUYHMMH HOPMATHBHUMH PiBHSAMHM NMOKA3HUKIB SIKOCTI 3TiJHO HOPMaTHBHO-TIPABOBHX aKTiB y cepi eIeKTPOHHHX
KOMYyHiKariil. TeXHIUHI XapaKTepUCTHKHU Ta MapaMEeTPH, IO BUKOPHCTOBYIOThCS i HajaHHA ITocnyr 3a JloroBopoM BH3Ha4aloThes BianoBigHuM TapudHuM miaHOM Ta
BCTaHOBJICHI B AKTI IiAK/IIOYeHHsT AOOHEHTA.

1.9. IIpu BHecenHi 3MiH 10 1poro [loroBopy, [loctadansHuk po3millye MOBiZOMICHHS Npo Taki 3MiHu Ha Caiiti [locTauanpHuka He MeHIIe HiX 3a 7 (cim)
KaJICHIAPHUX JIHIB JI0 BCTYITy 3MiH B CHILy, OKPiM BHIIQJIKIB, JUIS IKUX JOrOBOPOM BCTAHOBJICHMH IHIIMK CTPOK Ta/ab0 MOPSIOK HOBITOMIICHHS PO BHECECHHS 3MiH, a TAKOX
BUNAJKIB, ¥ sikux [locTadyansHuk He 3000B’s3aHUI MOBITOMIATH AOOHEHTa PO BHeCEeHHs 3MiH. [Ipu npomy [locTauanpHUK rapaHTye Ta MiATBEPIIKYE, IO PO3MIllIeHa Ha
Caiiri [TocTayanpHuKa IOTOYHA PEAAKLIS TEKCTY BOT0O JloroBopy € JilCHOIO0.

1.10. V pasi, SIKIIO YMHHUM 3aKOHOJABCTBOM YKpAaiHM BCTAQHOBJICHO HOPMH, SIKi cyIepedyarb yMoBaM Lboro JloroBopy, mepesary IpH 3aCTOCyBaHHI MaTUMYTh
BI/ITIOBI/THI TIOJIOXKEHHSI Y1 HOPMH YMHHOTO 3aKOHO/IaBCTBA YKpaTHU.

1.11. O60B’s3k0BOIO YMOBOIO HaiaHHs AboHeHTy [locnyr € HasBHiCTh y [TocTavanpHiKa TEXHIYHOT MOMKIIMBOCTI JUTsl HaJaHHs AGoHEHTY 3amoBieHuX [locmyr.

1.12. ITapamerpu [ocunyr, mo Hagarotbesi AGOHEHTaM, BU3HAYeHI yMOBaMH BiqnoBigHuX Tapu(HUX IU1aHiB, 10 po3MillieH] Ha [HTepHeT-cailTi.

2. IOPAJIOK YKJIIAJEHHA TOIOBOPY

2.1. Jlo yxnanenss JloroBopy, AGOHEHT caMOCTiiHO 3HaioMuTbCs 3 iH(popMmarieto po [Tocayru ta ix BapTicTh, yMOBaMH J[0roBOpy, yMOBaMu 00CITyrOBYBaHHS
Ta TEXHIYHOI MiITPUMKH, MPO MOPSJOK 3MiHU YMOB HaJaHHS, CKOPOUCHHS MEPEiKy NOCIyT Ta IPUITMHEHHS X HaIaHHsI, a TaKOX 1HIIOK iH(opMalli€ero, Ky, BIIMOBIIHO 10
. 16-17, 19, 24 I1pasu, [TocTayansHUK ONPUIIONHIOE Ha BeOcaiiTi vinertelecom.ua

2.2. JloroBip ykiaJaeTbest B yCHiit (pOpMi 1 BBAXKAEThCS y3rOUKCHNM Ta YKJIaJeHUM Oe3 ITiJIHCaHHs IMChMOBOTO NpUMipHHKa CTOPOHAMM IIISIXOM BUHMHEHHS
I, MmO CBig4aTh IpO 3rofy AOTpUMYyBaTHCS yMOB JloroBopy. [lissMu, mo cBigdaTh mpo 3rofy AOTpUMYyBaTHCS yMOB JloroBopy, IIpaBun HamaHHS Ta OTpPUMAHHS
€JISKTPOHHUX KOMYHIKalliifHUX mocityr, yMoB obpanoro TapudHoro miany Ta 3romy orpumysatu Ilocnyru Ha BcraHoBieHnx ITocTauaabHUKOM yMOBaX, € MiJTBEPIUKCHHS
TaKoi 3rox AGOHEHTOM.

2.3. Lleii [loroBip ykinagaeTbes IUisixoM AKuenty (mpueaHanis) AGOHEHTa 10 1boro JJoroBopy HaCTyIHHM YMHOM, BUKOHYIOYH OZIHY a00 JeKinbKa Jii:

- mutsixom ortatu Ilocmyr IMocrauansHuka;

- IUISIXOM TIPOZIOBXKEHHs KopucTyBaHHs [Tocimyramn IocrauansHuka;

- IUIIXOM akuenTyBaHHs JloroBopy y Ocobuctomy kabiHeTi (1110 MOXKe HiITBEP/KYBaTHCS HATUCKAHHIM HEOOX1JHUX TiMepIOCHIIaHb) ;

- NUIIXOM TiANHCaHHA AKTy MigKmodeHHs AOOHEHTa, SIKMH mmicis iforo mianmucaHHs AOGOHEHTOM CTa€ HEBiJ €MHOK YacTHHON Iporo JloroBopy. AKT
I IKITFOYEeHHsT AGOHEHTa 3aIllOBHIOETHCS Y TIMCHMOBIK (opMi i HamaeThest mpenacTaBHUKy [locradaneHuka mix yac mipkmodeHHs KinneBoro oGnamHaHHs AOOHEHTa 10
EnexTpoHHOT KOMYHIKAI[IHOT MEpEexi.

2.4. AGOHEHT, KMl BINHUB 3a3HA4YEHi BUIIE Jii Ta IPUEIHABCS 10 1[bOTO JlOroBOpY, MM IiATBEPXKYE, IO BiH O3HAHOMIICHHI Ta MOTOIXKYETHCSA 3 YMOBAMH
uporo Jlorosopy.

2.5. JloroBip BBa)Ka€eThCs YKIIAJICHUM, IKII0 AOOHEHT BUCIIOBUB CBOIO Oe3CyMHIBHY Ta JOOPOBIIbHY 3roly Ha HOTrO yKJIaJIeHHSI.

3. OPTAHI3ALIMHI TA TEXHIYHI YMOBHU HAJTAHHS TOCAYT

3.1.YmoBu Haganus [ociyr:

3.1.1.3amoBnenns Abonentom Ilociyr B 30Hi HamanHs IlocrauanmpHmkom Takux Ilocmyr i HasBHiCTE y IlocTadaibHMKAa TEXHIYHOI MOXIIMBOCTI HaJ[aHHS
Aobonenty [Tocmyr.

3.1.2.Yxnanenus Abonentom 3 [TocrayansHuKOM 10r0 JloroBopy.

3.1.3.Bukopucranns A6oHenToM i1 orpumanHs [locoyr HanamroBaHoro KiHneBoro o6mafHaHHS Ta IPOTPaMHOTO 3a0€3IIeUECHHS.

3.1.4. Omnara Abonentom [ocnyr [locrayanbHuka.

3.1.5. Peectparist AGOHEHTa B MEpEiKi i3 BUKOPHCTaHHM MepexeBux ineHTudikaropis AGOHEHTa.

3.2. INocravansHuK posmnounHae HamaHHs Ilocayr AGoHeHTy micns BukoHaHHA AGoHEHTOM yMoB HajaHHsA [locmyr, migkmrouenns Kinresoro oOmagHaHHS
Abomnenra 1o obnagxanns [locrayanpauka, Hananus MepexeBux ineHTHdikaTopiB AGOHEHTY.

3.3. Ilocrauanbhuk Hagae AGoreHTy [locimyru 3a 4acoBOIO CXEMOI0: LiIOZ0O0BO, MIPOTITOM CTPOKY ii 1150ro JIoroBopy, BIAIOBIAHO 0 MapaMeTpiB 3aMOBICHHX
Ab6onentom Ilocmyr.

3.4. AbonenT 3amoBiisie [Tocnyru y mopsiky, nependoadeHoMmy 1um J[oroBopom.

3.5. IlocTauanbHUK 3aificHIOE 00mik Hamanux [locyr ta 3aificHeHrx AGOHEHTOM oruat 3a Taki [locayru.

3.6. Texuiuni xapakrepuctuku Ilociyr BiqmoBinarots 3aMoBIeHUM AGoOHeHTOM mapaMerpam Ilocyr.

3.7. IlocTayanmbHUK Mae TpaBO NPUNMHWATH HajgaHHSA [lociyr AOOHEHTy y BHNajKy MOpyIIeHHS AOOHEHTOM BHMOT 3aKOHOJABCTBA MIONO CKCILTyaTailii
KinneBoro obmammamHs, B T.4. ¥ mu1 Hamauus Ilocayr TpeTiM oco0aM, a TAakoXK BHUSBICHHS (HaKTiB HECAHKIIOHOBAHOTO BTpydaHHS AOOHeHTa B poOoTy Ta/abo
BUKOPHCTAHHSI SJICKTPOHHUX KOMYHIKaliifHUX Mepex a0o TexHiuHuxX 3acobiB [TocrayanpHuka.

3.8. Ilopsnok i cTpoku indopmyBanHs [ToctayansHukoM AGOHEHTa:

3.8.1. Ilocrauambuuk iHhopMye AGoneHTa mpo 3MiHy Ilepenixy Ilocmayr Ta Tapudis ma Ilocmyru mumixoMm posmimeHHs BigmoBimHOi iHpopmamii Ha CaiTi
IMocrayanpHuka / OcobucToMy kabiHeTi AGOHeHTa He Mi3HilIe HiX 3a 7 (CiM) KaJeHJapHHUX JHIB 10 BBEACHHS TaKUX 3MiH y Iil0.

3.8.2. TlocrauanbHuk iHhOpMye AOGOHEHTa NpPO HEpepBH y pPOOOTI EIEKTPOHHMX KOMYHIKAIIHHUX MEpe)X Ha 4Yac 3allJlaHOBAaHOIO MPOQUIAKTHYHOTO
00CITyroByBaHHS MEpEXi HIIIXOM po3MilleHHs BinnoBiaHOT iH(opmanii Ha Caiiti [TocrauanbHuka / Ocobuctomy kaOiHeTi AOGoHeHTa He MeHiue Hik 3a 10 (mecsrs)
poboUnX IHIB 10 MOYATKY MPOBEJICHHS TaKHX POOIT.

3.8.3. IlocrauansHuk iHGOpMye AGOHEHTa Mo aBapii Ha €NEKTPOHHUX KOMYHIKaIiifHUX Mepe)kax Ta Opi€HTOBHI CTPOKH BiTHOBIICHHS HajaHHS [Tociyr nusxom
po3MimeHHs BianosiaHoi iH(popmanii Ha Caiiti [Toctauansauka / OcoOucrtomy kadbiHeTi AGOHeHTa mpotTsroM 1 (OAHOTO) JHS 3 MOMEHTY, Ko IlocTauaibHUKY cTanio
BIJIOMO NP0 BUHHKHEHHS aBapil Ha €NIEKTPOHHNX KOMYHIKALIIHIX Mepexax abo 1o TenedoHy y pasi 3BepHEHHS AGOHEHTa.

3.8.4. IlocrayanpHuk iHhOpMye AGOHEHTa NPO CKOPOYEHHsS Ieperniky abo NpUNUHEHHS HagaHHsA Ilociyr BIANOBIHO 10 3aKOHOAABCTBA, HMPHUIIMHEHHS
NSUTBHOCTI 3 HajaHHs [Tocimyr BiANOBIAHO 70 3aKOHOJABCTBA, BUMOTHY OO ITiJKJIFOYEHHS Ta BUKOpHcTaHHS KiHleBoro o6nagHaHHs, YMOBH OTPHUMaHHS a00 NPUINUHEHHS
HaganHs [locnyr y BumajKy Haa3BHYalHUX CHUTYalilf, HaJ3BUYAifHOTO Ta BOEHHOTO CTaHy TOIIO, 30HY HajgaHHs [locragansrukom Ilocmyr, iHmy iHdopmaniro musxom
po3MimieHHs BinnoinHoi inpopmaii Ha Caiiti [locTadanpHIEKa y CTpOKH, epedadeHi 3aKoHOJaBCTBOM.



3.9. BigmnosigHo 1o ymoB Jloropopy Iloctadanbhuk 3a0e3nedye AGOHEHTY MIBUAKICTD Nepeiai JaHUX, BIAMOBIAHO 10 MOKAa3HUKIB, BCTAHOBJICHHX LICHTPAJIbHIM
OpraHoM BHKOHABYOI BIaJu y cepax eIeKTPOHHHX KOMyHiKaliif Ta paJio4acTOTHOTO CHEKTpa AN YHIBEpCaIbHOI eleKTPOHHOI KOMYHIKAIiHOT TOCITYTH.

3.10. Y pasi npunuHeHHs HagaHHs [lociyr i3 3acTocyBaHHAM KiHIIEBOTO (TepMiHAIBHOIO) OOIAaIHAHHS, HAJAHOTO B KOpUCTyBaHHSI AGoHeHTY [locTauamsHIKOM
Ha vac aii JloroBopy, MUTaHHs 10110 MOBEPHEHHS AGOHEHTOM TaKOTo 00JIaJHAHHS BUPIIYEThCS BilMOBITHO 10 yMOB JIoroBopy 3 ZOTPUMaHHAM BUMOT 3aKOHOJ[ABCTBA.

4. TIPABA TA OBOB’S13KH CTOPIH

4.1. TlocTayaJIbHUK Ma€ NpPaBo:

4.1.1. IIpoBamKeHHS TOCIOAAPCHKOI JisBbHOCTI 3 HafgaHHs [locIyT y HopsaKy, BH3HAYCHOMY 3aKOHOABCTBOM Y c(epi eNeKTPOHHUX KOMYHIKaIil.

4.1.2. IlpunuHeHHs AisIBHOCTI 3 HajaHHA [locoyr BIANOBIZHO J0 3aKOHOAABCTBA a0 YaCTKOBE NPUIMHEHHS AisJIBHOCTI 3 HajaHHA [locmyr, abo meBHOro ix
BHUJTY, @00 HA MEBHIH TEpUTOPIT BIAMOBIAHO 10 3aKOHY.

4.1.3. He minxiroueHHs Ta/ab0 BiAKIIOUSHHS HiJKIIOYCHOTO J0 eJIEKTPOHHOI KOMyHIKaniifHOT Mepexi KiHI[eBOro (TepMiHaIbHOTO) oOnagHanHs AOOHEHTa y pasi
BiJICYyTHOCTi BU/IAHOTO B YCTAHOBJICHOMY 3aKOHOABCTBOM IMOPSAKY JOKYMEHTA MO BIAMOBIAHICTh TEXHIYHUM BUMOTAM Ta/a00 TEXHIYHUM pErliaMeHTaM.

4.1.4. TIpoBeneHHs NPOMIIAKTUYHNX, PEMOHTHUX YH IHIIMX POOIT €IEKTPOHHMX KOMYHIKALIHHMX MEpEeX Ta iHIIOro oOiaJHaHHS, 10 BUKOPUCTOBYETHCS UL
HaganHs [Tociyr, 3 MTOBHUM a00 YacTKOBUM 0OMeXeHHsM HafaHHs [Tociyr nonepeaHbo CHOBICTHBIIHM PO e AOOHEHTA IIUIIXOM PO3MIIIEHHS BiIIIOBIJHOTO MOBiOMIICHHS
Ha yMOBaX BH3HAY€HUX LUM J[OroBOpOM, He Mi3HilIe Hixk 3a 3 (Tpu) KaJICHAAPHUX JIHI JI0 TIOYaTKy POOIT.

4.1.5. 3miHtoBaTH Ta BctaHoBMOBartH Tapudu Ha orutaty AGonenTtom ITocayr, po3micTuBmm nosigomieHHs npo ne Ha Caiiri ITocrauansHuka abo Ocobucromy
kabiHeTi AGOHeHTa ab0 IIUIAXOM HAIpAaBJICHHS BiAMOBIIHOTO CMC AGOHEHTY, IHIINM CIOCOOOM, 110 He 3a00pOHEHHH 3aKOHOJABCTBOM YKpaiHH, He Mi3Hilre Hix 3a 7 (ciM)
KaJICHJapHUX JHIB JI0 iX 3alIpOBaKCHHS.

4.1.6. ITocTayanbHUK MOXE B OJHOCTOPOHHBOMY MOPSAKY BHOCHTH 3MiHH B 1ieii Jlorosip, ki onpumogaiooTees Ha Caiiti [Tocrauansanka abo B ocobuctomy
KaOiHeTi KopHcTyBaya 3a 10 (ecsATh) KaJeHIapHUX JHIB O BBEJCHHS B JIIF0 TAKUX 3MiH.

4.1.7. CxopoueHHs nepeniky abo nmpunuHeHHs HagaHHs [locayr AGOHEHTY y pasi mopylIeHHs: HUM 1boro JJoroBopy a0o 3akOHOIABCTBA y cepi elneKTpOHHUX
KOMYHiKaIii.

4.1.8. TIpoBeneHHs NPOdITAKTUYHNX, PEMOHTHUX YH IHIIMX POOIT €IEKTPOHHMX KOMYHIKAIIHMX MEpEeX Ta iHIIOro oOlaJHaHHS, 10 BUKOPUCTOBYETHCS JUIS
HasauHs [lociyr, 3 NOBHUM 200 YacTKOBUM OOMEXEHHSM HajaHHs [locmyr nmomnepeHbo CroBICTUBILY PO e AGOHEHTa IUITXOM PO3MILIEHHS BiANOBIIHOTO HOBIIOMIICHHS
Ha yMOBaX BH3HAYECHHX MM J[0roBOpoM, He ITi3Hille Hix 32 3 (TpH) KaJeHIApHHUX JHi J0 II09aTKy poOiT.

4.1.9. TumyacoBO MOBHICTIO a00 YacCTKOBO NPHIMHATH abo oOMexyBard Hamauus [locnyr y Bumangkax, mepexbadeHux num JloroBopom. Y pasi sKIo
INocTavanbHUK He NPHIHHEB ab0 He oOMexkuB HamaHHs [lociyr, AGOHEHT He 3BUIBHAETHCS BiJ 000B’sA3Ky ommatuTH (aktudyHOo oTpuMaHi Ilocmyru. Ilpununenss abo
obmexenHs HananHs [Tocayr moxe Oytr 3pificHene [TocTadanbHiKOM 63 Oy/b-SKOTO I0aATKOBOTO MOBIIOMICHHS AGOHEHTA.

4.1.10. Y Bumanky BusBieHHs [locTauyanbHHKOM HETHUIIOBOIO HABAHTAXKCHHs Ha CJICKTPOHHY KOMyHiKauiiHy Mepexy I[locradanpHuka (BipyCHI Iporpam,
piskuit pict Tpadixy AGoHeHTa, moHan Tpadik, mepenbadeHuil oopaHuM AboHeHTOM TapuHHUM IUIAaHOM), sike cIpuUYHHEHe AOGOHEHTOM, [locTauanbHHK Mae IPaBoO
obmexuTH 06csr Tpadiky abo Haganus [Tocayr 1o 3’sicyBaHHS 0OCTaBHH TAKOTO HABAHTAXKCHHSL.

4.1.11. 3pnilicHioBaTH MOBHE 200 YacTKOBE OOMEKEHHS OKpeMHX Aiii AOOHeHTa B Mepexi [HTepHeT, sIKIIO Taki Aii CTBOPIOIOTH 3arpo3y IJisi HOPMaJIbHOTO
(yHKIIIOHYBaHHSI €IIEKTPOHHUX KOMYHIKaLifHUX MEpexk Ta/a00 MOpyILIyIOTh BUMOTH, NiependadeHi uum JJoroBopom.

4.1.12. TumuacoBo NpUNUHATH HagaHHs [locimyr yacTkoBoO (cepBich nepenadi JaHUX TOIO) a00 MOBHICTIO y BUNAJKAX!

. HeciaTi abo HecBoeyacHoi oruiatu AGonenToM [lociyr BianoBigHo no o6panux HuUM TapudiB yu HasiBHOCTI 3a00proBaHocTi AOOHEHTa
3a otpuMaHi [lociyru - TuMyacoBo npunmauTH HagaHHs [Tociyr Ta/abo npunuauTH HagauHs [lociyr y pasi, skio npotsrom 10-Tu 1HIB
TTiCyIs BiAIPABICHHS MOBIOMIICHHS PO KiHIEBHI CTPOK OIUIATH HE HAIIMIILIO MiATBEPKEHHS PO OILIATY;
. BHUKOpUCTaHHS AOOHEHTOM Ha KOMEPIiiHiil 0CHOBI a00 y iHIIMIA cnoci0, Hix ne nepeadadeHo JoroBopom, Tapudamu Ta/ado YmoBamu,
coro Kinnesoro obnanHanHs B T.4. ¥ Ui Hagauus [locimyr TpeTiM ocobam Toro;
HECaHKI[IOHOBAHOTO BTPy4YaHHs AOOHEHTa B poOOTy Ta/abo BUKOPHUCTaHHS Mepexi abo TexHiuHuX 3aco0iB [TocrauanpHuka,;
OTPUMaHHS MICHMOBOI 3asIBU YU YCHOTO 3BepHEHH AGOHCHTa,;
npoBesieHHs [TocTauabHUKOM PEMOHTHHUX YH NPOMiIaKTHYHHUX PooiT;
BCTaHOBJIEHHA (aKTy po3cuiiaHHs AGOHEHTOM Cramy;
nopyueHHs: AGOHEHTOM BHMOT 3aKOHOJABCTBA 1010 eKcIutyaranii KiHieBoro o0nagHaHHs;
BUHHKHEHHS CTHXIMHOTO JIMXa, HaJ3BUYAHOT CUTYyallil, BBEICHHS Ha/I3BUYAHOTO Y1 BOEHHOTO CTaHY BiJIIOBIIHO 10 3aKOHOJIaBCTBA;
BIZICYTHOCTI TEXHIYHOT MOMKJIMBOCTI 3a0€3IEUeHHs JOCTyNy [0 EJIEKTPOHHOI KOMyHiKauiifHOI Mepexki Ha migcrasi pimieHp Paan
HallioHaIBHOI Oe3reku 1 00oponn Ykpainu, KaGinery MinicTpiB YkpaiHu, iHIIMX YHOBHOBa)XEHHX JEpPKaBHHX OpraHiB B yMOBax Jii
TIPaBOBOTO PEXKUMY BOEHHOTO a00 HaJ3BHYAIfHOTO CTaHy, BiAMOBIIHO 10 3aKOHOJABCTBA YKpaiHH.
Hananns I[Tocoyr Mosxe OyTH BiIHOBJICHO MiCJISi TOBHOTO YCYHEHHS! AGOHEHTOM IiJICTaB [UISl THMYAaCOBOTO MPUIIMHEHHSL.

4.1.13. Y pa3i BUHUKHEHHS HaJA3BHYaiHOI CUTYyaIlil, BBEJCHHS Ha3BUYAHOTO Y BOEHHOTO CTaHy, CTUXIIHOTO JIMXa TOLIO N0 JIIKBiAAIT iX HACIIAKIB:

e  BCTAaHOBIIOBaTH IeperdadeHi YMHHHM 3aKOHOJABCTBOM THMYACOBI OOMEXEHHS NOCTYIy 10 €JIEKTPOHHUX KOMYHIKAI[IHHHX MEpex Ta
Haganus [locuyr;

e  cxopodyBard nepenik ITociyr 4y 3HIKYBaTH 10 HENPHITYCTHMUX 3HAYEHb PIBHIB MOKAa3HHKIB SKOCTI MOCIYT Y 3B’SI3KY 3 MOLIKOUKSHHIM
CJICKTPOHHUX KOMYHIKAIIHHUX Mepex (HeBiJKIAIHO IICIs HACTAHHS MOIIKOKCHHS) Ta OPIEHTOBHI CTPOKHM IHOro yCyHEHHs, SIKIIO €
ITiJICTaBH BBaYKATH, 110 MOIIKO/UKEHHS MEPEX He Oyie yCyHEHO MpOTATOM OfiHi€l 100u Ta iHdopMyBaTn npo 11e AGOHEHTa;

e vy Bumajkax, nepeabadeHux m.a. 1 m. 10, m. 49 IlpaBun HeBigknagHO (HE Mi3HINIE HACTYHMHOTO POOOYOro IHS 3 MOMEHTY HACTAHHS
mijcraB) noiHopMyBaTH AGOHEHTa (KpiM BHITaAKiB BiJICyTHOCTI TaKOi MOMKIIMBOCTI) IPO 3aCTOCyBaHHS oOMexeHb y HajxaHHi [locmyr,
MiJICTaBH 3aCTOCYBAHHS, a TAKOX MPO MOXIIMBE 3HIXKEHHs sKOCTI [locmyr, o0yMOBIIeHE HAJA3BUYAaHHOIO CUTYAIi€l0, HAA3BUYAiHUM a00
BOCHHHM CTaHOM.

4.1.14. 3anmyyat TpeTiX 0ci0 70 BUKOHAHHS IOPUAMYHHUX Ta IHIIMX Iil, OB s3aHMX i3 HamaHHAM AOoHeHTy [lociyr Ta oTpuMaHHAM Iuiatexis 3a JJoroBopom
0e3 moromxeHHs Takux Aiil [loctagansauka 3 AdonenTom, IlocTauanbHEK Ha CBil Po3cyl Mae IPaBO 3aTydaTd TPETiX 0Ci0 s BUKOHAHHS 3000B'13aHb 3a JloroBOpoM i
BUKOHAHHS OKPEMHX BHIB POOIT (HafaHHS OKPEMHX BHJIB ITOCIIYT).

4.1.15. YV 6e3cnipHoMy (Oe3aKLEITHOMY) MOPSIKY CIHMCYBAaTH Ta MEpeMilaTi TOMUIIKOBO 3apaxoBaHi Ha Oco0oBHil paxyHOK AGOHEHTa IPOLIOBI KOLITH.

4.1.16. 3nilicHioBary 3anmc TeneOHHUX po3MoB Mik IlocTauampHukoM Ta AGOHEHTOM IpHu 3BepHEHHsAX AOoHeHTa m0 IlocTadanpHHKa 3 METOIO BUKOHAHHS
JloroBopy, npe/’siBICHHs MPETEH3iil, a TAKoX OTPUMAaHHS A0BiaKoBOI iH(popMarii npo [Tocayrn, Ta Ha BracHUi po3cy BUKOPUCTOBYBATH TaKi 3allUCH.

4.1.17. 3miHIOBaTH MepexkeBi ineHTUdIKaTOpH Ta ineHTHdiKaTOpH KocTymy AOOHEHTa (JIOTiH) 3 TEXHIYHUX NPUYMH Ta 3 NPHYMH IiJBUIICHHS PiBHs OE3IEKH,
noBizomMuBIIH 1Ipo 1e AGoHenTa Ha Caiiti [locTauansiuka Ta y Oco6oBoMy KabiHeTi AGOHEHTa.

4.1.18. be3 3roau AGoHeHTa 3MIHIOBaTH IapaMeTPpU MapLIPyTU3aLlii, KO Lie He Horipurye napamerpu Haganus [locuyr.

4.1.19. BcranopmoBatd ymMoBaMu TapudHHX IUIaHIB, 0OMEXEHHS IO KMBKOCTI MigKiroueHsb Ilociyr 3a ofHi€l0 aapecoro, TOAATKOBI YMOBH MiAKITIOUCHHS Ta
kopucTyBanHs [locayramu tomro.

4.1.20. Bectu o6nik o0csry Ta BaprocTi HajaHux [lociyr, cBO€4acHOCTI i MOBHOTH IUIATEXKIB 3a iX CMOXMBaHHA. BuinesasHadeHuil oOMiK 3miHCHIOETHCS
aBTOMATH30BaHOKO CHCTEMOIO OOJIKY CIOXHTHX MOCIHyr (OiniHrom). AGOHEHT MOTOMKYETHCS, IO [0 TAaKOl aBTOMATH30BaHOI CHCTEMH OOJIKY CIIOXKHTHX HOCITYT Oyze
BKJIIOUCHO BiZTOMOCTI Ipo AOOHEHTa, siki Oyne Hapano HuM IlocTavabHUKY IpH yKJIaJeHI Ta BUKOHAHHI JloroBopy.

4.1.21. HapmaBatu Ha 3anut 10 PerynsaropHoro oprady iH$opMalio, y ToMy 4ucii (iHaHCOBY Ta iH)OPMALIIO 3 0OMEKEHHM JOCTYIIOM, L0 3aIHTYEThC IS
BUKOHAHHs Pery/isTopHHM OpraHOM NOBHOBaXCHb, IependadeHnx 3akoHOM Ta IIpaBmiiamu, BiANOBIZHO M0 BKa3aHHX y 3alMTi CTPOKIB, PiBHIB JeTami3alii Ta 3micty
3aIIHTY.

4.1.22. ITocTayanpHUK Mae mpaBa BH3HaYeHi 3akoHOM Ykpainu «IIpo enekTpoHHI KOMyHiKaLil» Ta, 30KpeMa, ajleé He BUKIIIOYHO, y 1. 71 IlpaBun HamaHHs Ta
OTPUMAaHHSI eJICKTPOHHHX KOMYHIKaLiffHUX MOCIIYT, 3aTBeppKeHHX noctaHoBoro Kadinety MinictpiB Ykpainu Big 25.06.2025 p. Ne 761.
4.1.23. IlocTayansHUK Mae iHII IpaBa, epeadadeHi JloroBopoM Ta YHHHUM 3aKOHOAABCTBOM YKpaiHH.

4.2. IlocTayaabHUK 30008’ sI3aHMIi:

4.2.1. Jlo yknanenHs JloroBopy Ta min yac HaganHs [locmyr OesoruiatHo iHpopmyBatn AOOHEHTIB npo ymoBu JloroBopy BianosimHo no IIpaBui, 30kpema
myHKTIB 16 — 20, 24 nux [IpaBui, nuiixoM po3MilieHHs Takoi iHdopmaii Ha BeO-caiiti vinertelecom.ua.

4.2.2. HanaBarn AGoneHTy Ilociayrn 3a BCTaHOBICHMMHM 3HAYCHHSMH IIOKa3HMKIB SIKOCTI BIJIIOBIJHO IO HOPMATHUBHMX JIOKyMEHTIB y c(epi eleKTPOHHHX



KOMYHiKallii, 1boro Jloropopy, YMoB, 3 noziepaHHsaM BUMOT IIpaBuiI Ta iHIIMX HOPMATUBHHX JJOKYMEHTIB.

4.2.3. HagaBatu AGoHeHTaM 0e30ILIaTHI KOHCYNbTaNil 3 MUTaHb 3aMOBJICHHS Ta oTpuMaHHs [Tocimyr y MicIiix ix mpogaxy Ta IUIIXOM 3a0e3MeUeHHs JOCTYIy 10
iH(popMmauiitaoi ciyx6u [Tocrauansauka 3a Tenedonamu: 0 800 20 20 10; 0 800 20 10 30.

4.2.4. TlocrayanpHUK 3000B'I3aHUI yCYBaTH MOIIKO/DKEHHS BacHOI EJEKTpOHHOT KOMYHIKaIiHHOT Mepexki NpoTsaroM 106u (24 ToxuH) 3 MOMEHTY OTPHMAaHHS
Bin AOoHeHTa 3asBKH 3a HOMepoM Tenedony 0800 20 20 10, 0800 20 10 30 abo Ha enekTpoHHI momTu ao@vinertelecom.ua abo office@vinertelecom.ua oo
MOUIKO/KeHHs ENeKTpoHHOT KOMyHiKaliiHOi Mepexi abo IloctayanbHuK 3000B's13aHUIT OBITOMUTH AOOHEHTA PO IHIIMKA CTPOK Yy pasi, SKIIO YCYHYTH IMOMIKOMKECHHS
HEMOXKJIBO HPOTAroM 100U (24 roauH).

4.2.5. 3niiicHIOoBaTH MOBiKOMICHHS AOOHEHTIB IPo 3MiHy 200 cKacyBaHHS icHyIo4oro Tapu(HOro miaHy IUIIXOM PO3MIIICHHS BiITIOBiIHOTO MOBIXOMICHHS Ha
Caifri Ilocravanbauka abo y iHmmMX 3acobax MacoBoi iH(opMarii He mi3Hinre, HiX 3a 7 (ciM) KaJeHAapHUX AHIB 0 BCTYIly BUIIEBKAa3aHHX 3MiH y Aifo. IIpu mpoMy 3miHa
a0o ckacyBaHHsl icHyto4oro TapudHoro riany He norpedye 3ronu AGOHEHTa.

4.2.6. Hapaparu Ilocmyru 3a BU3HaYeHUMH PiBHAMH IOKa3HUKIB skocTi [Tocayr Bianosigno 10 JloroBopy Ta HOPMaTHBHHX JOKYMEHTIB Y cdepi elIeKTPOHHUX
KoMyHiKariil. 3abe3meunt AGOHEHTY MIBUAKICTh IIepefaBaHHs AaHUX 3/10 IHTepHeTy B Mexkax BiacHoI Mepesxi [locTadanpHuka, BusHadeHy J0roBOpoM.

4.2.7. Inpopmysaru AGOHEHTa NPO MeEpesiK CePTU(IKOBAHOTO AOOHEHTCHKOTO OONaIHAHHS, SIKE€ MOYKHA IiJKI0YaTH 10 EnexTpoHHOI KoMyHiKaliiiHOI Mepexi
3araJibHOr0 KOPHCTYBaHH (Ha IMMCEMOBHIT 3amuT AGOHEHTA).

4.2.8. Tlonepemxarn AGOHEHTa PO CKOPOUCHHS NepeniKy abo npunuHeHHs HagaHHs [locnyr, BiakmrodeHHs ix KiHneBoro o0naqHaHHS y BUIAIKaX i MOPSIKY,
nepeadayeHux UM J[oroBopoM Ta 3aKOHOJABCTBOM Y c(epi eNEKTPOHHHX KOMYHiKalliil.

4.2.9. Becru 06mik o0csry Ta BaptocTi HagaHux Ilociyr i 3a0e3nedyBaru HOro J0CTOBIPHICTb.

4.2.10. HampaBnsaT CBOIX NpAIiBHUKIB 32 BUKIMKOM AOOHEHTa /Il YCYHEHHs MOIIKO/DKEHb aOOHEHTCHKOTO OOJIaJHaHHS, aOOHEHTCHKOI JIiHii, BUKOHAHHS
HIINX POOIT.

4.2.11. BxxuBaTyn BifNOBIZHO JI0 3aKOHOJABCTBA 3aXO/IB i3 3a0€3IIeUeHHs TAEMHUIL iH(OpPMAIil, 0 TepeIaeThesl eNEKTPOHHUME KOMYHIKallifHIMI Mepexamu,
koHOieHuiitHOCTI iHpopManii mpo AGoHeHTa Ta [lociyrwy, siki BiH OTpUMaB 41 3aMOBJISB.

4.2.12. TudopmyBatn AGOHEHTa PO CTPOK, NPH HACTaHHI SKOTrO MOKe OyTH IPHIMHEHO HaJaHHS IOCIYT, Ha sIKi He HapaXOBY€THCs IIOMICSYHA IUIaTa i sKi
NOTPeOYIOTh MOCTIHHOTO BUKOPUCTAHHS PECYPCiB SNEKTPOHHUX KOMYHIKAIIHUX Mepex, Ko AGOHEHT He KOPHCTyBaBcs uMH [locyramu.

4.2.13. Ha Bumory AGoHeHTa HajaBaTé iHGOPMAIIO0 MIONO PEXHUMYy POOOTH MmiAmpHeMCTBa IlocTauanbHHKa, YMOBH Ta HOPSIOK HAaIaHHS OCHOBHHX Ta
JonarkoBux nocuyr, TapudHni nnanu, mopsaaok ta cucteMy omnaru [Tocyr.

4.2.14. Hanasatu AGoHenty Iociyrn 1inono6oBo 3rifiHo 3 3aTBEPIUKEHUMH PETYIATOPHUM OPraHOM IPaHMYHUMH HOPMAaTHBHUMM PiBHSMHM ITOKa3HHKIB SKOCTI.
3abesmedyBaTH IPaBUIBHICTH O0MIIKy Ta 3acTocyBaHHs TapudiB no HagaHux [locmyr.

4.2.15. 3aminnTu AGOHEHTY MozieM Ta/abo iHIIE eNeKTPOHHE KOMYHiKaliiiHe oOnagHaHHs (SKIO Take HajaBanocs AOOHEHTY) y pa3i BHXOAy HOro 3 Jaay He 3
BUHU AOOHeHTa abo TpeTix ocib. 3amiHa MoBHHHA OyTH 37ilicHeHa y 10-IeHHHIT CTPOK 3 MOMEHTY OTpUMaHHS BiJ AGOHEHTa 3asBH Mpo 3aMiHy oOnagHaHHs. Skio Oyne
BCTAHOBJICHO, L0 OOJaJHAHHS BUHILIO 3 jJalay 3 BUHM AOOHEHTa, [locTadanbHUK MOBHHEH 3[IMCHUTH 3aMiHy oOiagHaHHS npoTiaroM 10 (necsTH) KaJeHIApPHUX JAHIB 3
MOMEHTY OILIaTH AGOHEHTOM BapTOCTi HECTIPABHOTO 00NIaIHAHHS.

4.2.16. [puiimary Bix AGOHEHTIB 3BEpHEHHS, 3asBH, CKapry Ta MPOIMO3HULIii Ta HalaBaTH Ha HUX BIANOBIJl Y BCTAHOBICHHI 3aKOHOABCTBOM CTPOK.

4.2.17. BuxonyBartu iHmm 30008’ s13aHHS, epeabdadeHi JloroBopoM Ta YHHHAM 3aKOHOJABCTBOM YKpaiHH.

4.3. AOOHEHT Ma€ NpaBo:

4.3.1. KopucryBarucs 3a BinacHuM Bubopom I[lociyramu, 1o HagaroTbes [locTaqaabHUKOM.

4.3.2. besomaTHe OTpUMaHHs BUUeprHOi iHpopMarii 11010 3MICTY, SIKOCTI, BAPTOCTI Ta NOPsAKY HaxaHHs [locnyr, mpo 3MiHy ymMoB HajgaHHs [lociyru i Tapudis
Ha ii HajaHH#A, W00 MOMJIIMBOCTI Ta MOPAAKY BigMoBM Bix 3amoBieHoi ITociayrn, oTpuMmaHHs O€30IUIaTHUX KOHCYIbTAallid 3 NHTaHb 3aMOBJICHHS, OTPMMAaHHS Ta
npunuHeHHs oTpuManHs [locoyr.

4.3.3. 3amoBisatu y [locrayanpHuka Oyap-ski JlomaTkoBi Mociyry, sSIKIO BOHH IPONOHYIOThCst AGoHeHTy. [Topsinok 3amoBieHHs J|0AaTKOBHX MOCITYT BKa3aHHUIl B
ymoBax TapuHux miaHis.

4.3.4. Ilpu xopucrysausi [locimyramu obuparu innri Tapudmi mianu, nepexin Ha ski go3BoxeHo [locTadansHUKOM, BiANOBIAHO 10 yMOB TapudHHX IIIaHiB.

4.3.5. CBoe4yacHO OTpUMyBaTH 3aMOBIIeHI [10CIIyru BCTaHOBIICHOT SIKOCTI.

4.3.6. BinmoBuTucs Bix nopanbiuoro kopuctyBanus [Tocmyramu IloctauansHuka Ta posipBaru Jorosip y mopsaky, Bu3HaueHoMy J[oroBopoM Ta/abo ymoBamMu
Tapudnux mIaHiB 3a yMOBH nonepe/LkeHHs [locTavanbHIKa He MEHII Hix 3a 7 (CiM) KaJIeHAApHUX JHIB IO TAKOTO PO3ipBAaHHS.

4.3.7. Oomexenns IlocrayanpHUKOM H0CTyIly AGOHeHTa 10 okpemux BHAiB ITociyr Ha mifcTaBi HOro 3asBH Ta TEXHIYHHUX MOxmBocTed IlocradanbHuKa y
BCTaHOBJIEHOMY MOPSZKY.

4.3.8. Hecnmaty aOOHEHTHOT IUIaTH 32 BECh Yac IOIIKO/PKEHHS (aBapii) eIEKTPOHHUX KOMYHIKaLiHHUX MEPEex, 10 IPU3BENO0 N0 MpunuHeHHs HaxanHs [lociyr, y
pasi nopyuienHs ITocrayaabHUKOM KOHTPOJIBHUX TEPMiHIB YCyHEHHSI TTOIIKO/DKEHB (aBapii), 110 BUHUKIIN He 3 BUHU AOOHEHTa.

4.3.9. He 3xiiicHoBatr MOziepHi3allito Ta/abo nporpamyBanHs KiHneBoro obnaiHaHHs, sike MOXe BIUIMHYTH Ha Tapudikaniro ITocnyr B mepesxi [TocTadansHuka
200 Ha (QyHKIIOHYBaHHS MepexeBoro oonaaHanHs [locrayanpHuKa.

4.3.10. OckapskeHHs HenpaBoMipHUX i ITocTadanpHIKa IUIIXOM 3BEpPHEHHS 110 Cyly a0 yHOBHOBaKEHUX Jiep)kaBHUX opraHiB. [To3acynoBuii posrisn criopis
3IiHCHIOETBCS PETYIATOPHUM OpPraHoM 3rijHo IlopsjKy MogaHHs CrioKMBaYaMy 3BEPHEHb Ta BPETYIIOBAHHS CIOPiB, 3aTBepLkeHnM noctanoBoro HKEK Bin 10.04.2024 p.
Ne 183, 3apeectpoBanoro B MintocTi 29.05.2024 p. 3a Ne 788/42133.

4.3.11. Peani3zarifo iHIIMX IpaB BiJNMOBIJHO 10 3aKOHOMABCTBA y c(epi eIEKTPOHHUX KOMYHIKallii, 30kpema 3rigHo 1. 69 IlpaBui HajaHHSA Ta OTPHMAHHS
€JICKTPOHHNX KOMYHIKalliifHUX MOCIIyT, 3aTBepKeHHX nocTanoBoro Kabinety Minictpis Ykpainu Bix 25.06.2025 p. Ne 761.

4.4. AGoHEHT 3000B’sI3aHUIi:

4.4.1. ITpn orpumanHi ITociayr 1oTpUMyBaTHCh TONOXEHB J[OTOBOpPY, YMHHOTO 3aKOHONABCTBA YKpaiHH, 30kpeMa 3akoHy Ykpainu "IIpo enextponHi KomyHikamii"
Bix 16.12.2020 p. Ne 1089-IX, a Takox 3araJpHONPUUHATUX HOPM POOOTH B Mepexi IHTEpHET, CpsAMOBaHMX Ha Te€, MO0 MiSUIBHICTH KOXKHOTO KOPHCTYyBada MEpPEexi
InTepHeT He 3aBaXasia pobOTi IHIIMX KOPUCTYBAdiB.

4.4.2. 3albe3neunTH YIOBHOBaXXEHMM NpeicTaBHMKaM IlocTayanbHUKa BIIBHMEA JOCTYI /IO €JIEKTPOHHOI KOMyHIKamiifHOi Mepexi Ta aGOHEHTCHKOMY
BiJIraJIy>KEHHIO 3 METOIO iX OOCTEKEHHs, PEMOHTY Ta TEXHIYHOTO 00CITyroByBaHHs Ta HEPEBIPKH JOTPUMaHHI AOOHEHTOM CBOiX 000B’A3KiB 3a JloroBopom

4.4.3. Cucremarnyso, He piame | pa3dy Ha 7 (ciM) KaJeHIApHUX JHIB, NEPEBIpATH HAasBHICTH noBigomiaeHb [locradansuuka Ha Caiiti [locTavanbHuKa, Ha CTOPIHII
OcoboBoro kabiHeTy AOoHeHTa. AGOHEHT mpuiiMae Ha cebe BCIO BiINOBINANBHICTh 3a HACTIAKM HECBOEYACHOTO O3HAMOMICHHS i3 OyAb-SKMMH IOBiJOMIICHHSIMH
IMocTauansuuka Ha Caiiti [TocTadansHuka, Ha cTopinni OcobucToro kabinery AGoHeHTa.

4.4.4. Y3roguTy 3 BIAaCHUKaMH (CHiBBJIACHMKAMM) MPUMILICHHS, y SKOoMy Oyae 3[iMCHEHO HiIKIoueHHs oOnanHaHHS AOOHEeHTa, mpoBeneHHs [locTadyansHHKOM
kabeiB Ta BUKOHAHO mijxirodeHHs 1o [Tocyr

4.4.5. Ins orpuManHs [locayr BUKOPUCTOBYBAaTH TillbKH cepTHdikoBaHe B YKpaiHi 00ma HaHHS.

4.4.6. [TpuitMati HEOOXiHI 3aXOM IO 3aXKCTY BIACHOTO OOJNAJHAHHS BiJ Aii IKiJUIMBOTO MPOTPAaMHOT0 3a0e3MeYeHHs], EPELIKOKATH PO3NOBCIOIKECHHIO CIlaMa
Ta IIKiJJIMBOTO IPOrpaMHOTo 3a0e3Me4eHHs 3 foro 00JIaiHaHH BiAOBIIHO 10 BUMOT JIIFOYOTO 3aKOHOABCTBA YKPATHH Ta 3 ypaxyBaHHAM IOJI0XeHb JloroBopy.

4.4.7. CBoevacHo 3xiiicHioBatu omnary [Tociyr Ta/a6o JJogaTKoBUX MOCIYT 3TiAHO 3 BCTAHOBICHUM IOPSAKOM po3paxyHKiB y TapuhHomy mnami.

4.4.8. TloBinomnaru IlocrayanbHuka mpo BincyTHicte Ilociyr, B TOMy uuchi BHachifok momko/keHHs Mepexi [locrayanpHuka abo 30010 0OnagHaHHS
IMocTayanpHuKA.

4.4.9. YV pa3i, KO0 TEXHOJOTIA IOCTYIy IO Mepexi IHTepHeT mependadae BCTaHOBIEGHHS Ha TepUTOpii AGOHeHTa MomeMy abo IHIIOTO EIeKTPOHHOTO
KOMyHiKaliiiHoro o0nagHaHHs, AOOHEHT 3000B’s3aHMH NPUHHATH Take OONagHAHHSA 32 AKTOM NpHMaHHs-TIepeAadi i HeCTH BiIIOBINAJIBHICTH 3a WOTO BTpaTy abo
TIOIIKOJKEHHS (y TOMY YHCIi TpeTiMH 0cobamu). YMOBH BHKOPUCTAHHS OOJIaJHaHHS BKa3yIOThCS B YMOBax BifnoBinHoro TapugHoro ruiany. AGOHEHT 3000B’SI3y€ThCs
noBepHyTH [locTadanbHUKy OTpEMaHe 00TagHAHHS HPOTAToM 5 (II'SITH) KaJeHIapHUX JHIB 3 AHS OpUNUHEHHA Oii [loroBopy, abo BiAIIKOTyBaTH HOTO BapTiCTh y BUIAIKY
BTpaTH 200 IOIIKOKCHHSL.

4.4.10. Ilpotsirom 1 (omuoro) poGodoro aHs mosimomuTH IlocradanpHuKa NMpPO BUNAIKH BHUKPAACHHS, BTPAaTH, MOIIKOMKeHHs OOnagHaHHs (HOro 4acTHHH,
KOMIUICKTYI04901) BUHUKHEHHS HIIUX 00CTaBUH, IO IPHU3BEIHX 0 MOTIPIICHHS TEXHIYHUX XapakTepucTHk OOIanHaHHS.

4.4.11. [lorpumyBatucs oOMexeHs y kopuctyBanHi [Tociyroro, mo nepeadadeHi um JJoroopom (0ro 4aCTHHH, KOMILIEKTYHOUOT).

4.4.12. He BumHsATH Oymb-sIKMX Jiif, 3milicHeHHs a0o 3aMax Ha 3IiMCHEHHs SKHX Iepenbadae BCTAHOBICHY B YKpaiHi KpUMIiHaJbHY, aIMIHICTPAaTUBHY
BIIIOBIAJIbHICTD.


https://zakon.rada.gov.ua/laws/show/1089-IX#Text

4.4.13. He nomyckaTy BUKOPHCTaHHS BJIACHOTO OOJaAHAHHSA Ta iHIIMX MPHUCTPOIB, 0 3abe3nedyroTh oTpuMaHHs [locmyr, 11 BYMHEHHS NPOTHIPABHUX Aiif, a
TaKOX 3 METOI0, L0 CYNCpPEeYuTh iHTepecaM OE3MeKH IepikKaBH, MOPYIIYE IPOMAICHKHUI MOPSIOK, [OCATae Ha YECTh i TiJHICTH IPOMASH, 7 HaBMHUCHOTO CTBOPCHHS
He3pydHoCTel iHmmM AGOHEHTaM, abo y cmociO, SKHMil MOXe YCKIAIHHTH BUKOPHUCTaHHS mociyr IloctauanbHuka iHmuMu AGoHeHTaMH. AGOHEHT 3000B’SI3y€ThCS He
JIOMyCKaTH Aiif, [0 MOXXYTb CTBOPIOBaTH 3arpo3y Uisl OE3MeKH eKCIUTyaTallii eJIeKTPOHHHMX KOMYHIKaUiffHHX Mepex, MIATPUMKHU iX LiTICHOCTI Ta B3a€EMOAIl, 3aXHCTY
indopmaniifHoi Oe3mexn Mepexk, He BHKOHYBaTH MOJEpHi3alilo Ta/ab0 IporpaMyBaHHS CBOrO OONAagHAHHS, IO MOXKe OyIb-SIKMM YMHOM BIUIMHYTH Ha Tapuikariro
@IICKTPOHHMX KOMYHIKamiffHUX MOCIYr y eNeKTpOHHIll KoMyHiKamiiHiii Mepexi IlocTadanpHuka 9m HOpMaibHe (YHKI[IOHYBaHHS MEPEKEBOIO YCTATKyBaHHS
INocrauanpHuKa, He 3MIHIOBATH MOPSNOK MapIIpyTU3allii BXiJHOTO Ta BHXiZHOTO Tpadiky, He BUKOPHCTOBYBAaTH IPUCTPOi Ta OONAJHAHHSA, IO 3a0€3IeUyrOTh HaJaHHSI
Iocunyr, s HagaHHSA TPETIM 0co0aM EIEKTPOHHHX KOMYHIKAIIHHHX MOCIYT (30KpeMa, MOCIyr Teae(OHHOTo 3B 3Ky, Iepefadi JaHHX, HOCIYT 3 JOCTYIy JO Mepexi
IarepHer).

4.4.14. 3abe3neuyBaty Haje)XHy KOH}ineHUiiHICTb, 30epiranHs iHGopMarii 3 00MEXEHHM JOCTYIIOM, 30KpeMa, ayTeHTH(IKALIHHNX JaHUX, @ TAKOXK 3aXUCT TaKol
indopmanii Bix TpeTix ocib, 30kpeMa, Bii 3IOBMHCHHKIB, XakepiB Tomo. Jo Takoi iHdopmamii, Hamekxarb, 30kpeMa, yHikaubHi JoriH (login) Ta mapons (password)
AOGOHEeHTa, 10 BUKOPHCTOBYIOThCS AOOHEHTOM UL AOCTYIy 0 cTopinku Ocobucroro kabinety Ta mo Ilocmyr, Homep OcoboBoro paxyHky AGoHeHTa. AGOHEHT Hece BCi
PH3HKH, [IOB’s3aHi 13 BUKOPUCTAHHAM Takoi iHdopMalii 3 00MeKeHHM JIOCTYIIOM TpeTiMU 0co0aMHM, Ta CAMOCTIIHO BiJIOBifa€ 3a BCi MOB’s3aHi i3 UM 30MTKH, 3aBIaHi
Hiomy camomy, [TocTauanbHHKY, IHITUM 0CO0aM.

4.4.15. TloBimommaru IocTradanpHuka Ipo 3MiHy OOOB'SI3KOBHX PEKBI3UTIB, MepefOadeHHX y IOTOBOPI He Mi3HiIme HDK HpoTsaroM 10 (mecsATd) OHIB 3 MOMEHTY
HACTaHHS TaKUX 3MiH.

4.4.16. Hanasatu BinnoBinHo no 3axkoHy Ykpainu "IIpo 3axHCT mepcoHaNbHUX AaHMX" 3rogy Ha OOpOOKY MEpCOHANIBHUX JaHHUX, HEOOXiTHYy Ul yKIIaJeHHS
JloroBopy Ta HagauHus [locmyr.

4.5. A0oHeHTY 3200pPOHSIEThCS:

4.5.1. BuxopuctoByBaTH MepexeBi imeHTHdikaropu iHmmX oci0, danscudikyBatn MepexkeBi ineHTH()IKATOPU, BHUKOPUCTOBYBATH HEICHYIOUI MEpEekeBi
ineHTudikaTopu.

4.5.2. 3aMOBJIATH Ta NPONOHYBATH PO3CUIIAHHS CITaMy, PO3CHJIATH CIIaM.

4.5.3. BUnHATH Ta CHOPHUATU BUMHECHHIO OyAb-AKHX Aill, IO HEPeIIKo/KAIOTh POOOT] iHIMX aOOHEHTIB €IeKTPOHHHUX KOMYHIKAIiHHHUX NMOCIyr a0 HOPMalbHOMY
¢dyukuionyBanHio oonaaHanns [locradanpHuka.

4.5.4. bparu y4yacTtb y Oyab-sKHX JisX, [0 MOXKYTb OyTH NIPUYMHOIO NPUIIMHEHHS Ta/ab0 MopyIIeHHs (QyHKIIOHYBaHHS Oyab-KOTO eJIeMEHTa Mepexi IHTepHeT.

4.5.5. TlopyuryBaTtu npaBuia BUKOPUCTAHHS, BCTAHOBJICHI BITACHUKOM OKPEMOTO eleMeHTa IHTepHeT.

4.5.6. BcranoBnroBary o0naHaHHS Ta BUKOPUCTOBYBATH [lociyry B LIsIX, BIAMIHHHX BiJl OCOOMCTHX, JOMALIHIX Ta B IHIIMX LJISIX, OB’ 3aHUX i3 3MiHCHEHHIM
AGOHEHTOM MiANPHEMHHUIBKOT TisITBHOCTI.

4.5.7. 3pilicHIOBaTH HECaHKIIOHOBaHUH noctyn 1o [Tociyr.

4.5.8. Bignpasisatu Mepexero [HTepHeT iHpOpMallito, ska 32 CBOIM 3MiCTOM CYyIIEpEYHTh BUMOTaM YHHHOTO 3aKOHO/IAaBCTBA.

4.5.9. BukopucroByBaty [HTEpHET JUIs PO3MOBCIODKEHHS MaTepiajiB, IO BiHOCATBCA 10 HOpHOrpadii, MarIoxark JFOAChKY TiJHICTb, IIPONATyIOTh HACHIBCTBO
Ta eKCTPEMi3M, PO3IAIIIOITh PACOBY, HAllIOHAJIBHY 200 PEJiriiiHy BOpOXKHEUY, EPECIiyIOTh XyJIIraHChKi Ta MaxpaichKi Hiti.

4.5.10. IMepecunary, my6ikyBaTH, epeaBaTH, BiATBOPIOBATH Ta PO3MOBCIOMXKYBATH Oy/Ib-sIKUM CrIocoOoM 3a noromMororo Tlociyr nporpamHe 3a0e3nedeHHs Ta
IHII MaTepiayii, HOBHICTIO 200 YaCTKOBO 3aXHIIEHI HOPMAaMH 3aKOHOABCTBA PO OXOPOHY aBTOPCHKOTO MpaBa Ta IHTEJIEKTYaJIbHOI BIACHOCTI, 6€3 03BOJy BIACHHKA abo
HOTO YHOBHOBA)KEHOTO MPEACTABHUKA.

4.5.11. BuxopucroByaru Juist orpuMaHnHs [Tociyr o6nagHaHHs Ta mporpamMHe 3a0e3NeueHHs, He cepTUdiKoBaHe HaJIEKHIM YUHOM Ha TePHTOPii YKpaiHH.

4.5.12. BuxopuctoByBaTn IHTEpHET [T pO3MOBCIOIKEHHS HETOTPiOHOT ofiepKyBady, He3anuTaHoi iHpopmarii, cnama. 30kpema, HETIPUITYCTUMHUMH € HACTYTIHI Jii:

4.5.12.1.MacoBa po3CHIIKA MONEPEAHBO HEY3TO/PKCHUX EJIEKTPOHHMX JIMCTIB (mass mailing); mix MacoBOIO PO3CHIIKOI PO3YMIEThCH, SIK HaJiCIaHHA OararbomMm
oflepKyBadaM, TaK i OaraTourcenbHe HaAICIaHHS OJHOMY OIEpsKyBady; I1iJl €JIEKTPOHHUMH JINCTaMHU PO3YMIFOTBCS TTOBiJOMIICHHS €JIGKTPOHHOI MOIITH, Ta iHIIMX MOIiOHIX
3aco0iB 0cobucToro 0OMiHy iHpopMariero;

4.5.12.2.Hey3romKeHa po3CHiIKa eIEKTPOHHHX JIMCTIB PEKJIAMHOTO, KOMEPLIHHOTO ad0 aritaliiiHOro XapakTepy, a TaKoX JIMCTIB, L0 MicTsTh Tpy0i abo oOpasimsi
BUPA3M Ta NPOTO3HII]i.

4.5.13. BuxopucroByBatu ineHTH®ikamiliHi naHi (iMeHa, ajpecH, JIOTiHM, mapoii, HOMepH TenedoHiB TOIMIO) TPETiX 0ci0, OKpiM BHUIIAIKIB KONM ILi 0COOH
YIOBHOBaXWJIM AOOHEHTA Ha TaKe BUKOPUCTAHHSI.

4.5.14. damscudixysatn coro IP-ampecy, aapecy, mo BHKOPUCTOBYETBCS B IHIIMX MEPEXEBHX IIPOTOKONAX, a TAKOX IHINY CIyXOoBy iH(MopMallio mpu
niepe/laBaHHi 1aHuX B IHTEpHET.

4.5.15. BukopHCTOBYBaTH HEICHYIOYi 3BOPOTHI afpecH IPH BiNNpPaBICHHI €NEKTPOHHUX JIHCTIB 32 BHKIIOUYCHHSM BUIAJKIB, KOIM BHKOPHUCTaHHS Oymb-sKOTO
pecypey B Mepexi [HTepHeT B siBHIH GpopMi J03BOJIsIE aHOHIMHICTb.

4.5.16. 3puilicHroBaTH CHpoOM HECAHKI[IOHOBAHOTO IOCTYIY JO pecypciB IHTEpHET, MpOBEJEHHS Ta y4acTi B MEPEKEBHUX aTaKaX Ta MEPEeKEBOMY 3JIOMi, 3a
BHUKJIIOYCHHSIM BHIIA/IKiB, KOJIM aTaKa Ha MEPEKEBHiT peCypC 34iHCHIOETHCS 3 IBHOTO J03BOJTY BIIACHUKA ab0 a[MiHICTpaTopa LbOro pecypcy.

5. IIIHU (TAPHU®H) HA IIOCIIYT'U TA ITOPSIJOK PO3PAXYHKIB

5.1. Tapudui mnanu Ha Bei Buau [ocmyr, mo Hagatotsest [locTadanbHUKOM, BCTAHOBIIOIOTECS [1ocTaganbHIKOM CaMOCTIITHO.

5.2. IlocrayanpHuk Mae npaBo GopmyBatu TapudHi miany, sKi MOXKyTh NepeadayaTH pi3Hi YMOBH OILIATH, BapTiCTh, TEPUTOPIIO Ta cTpok ail TapudHoro riany Ta
pi3Hi ymoBH oTpuManHs [Tociyr.

5.3. Tapudni mranu Ta Tapudu Ha Oyns-siki [locmyru Ta JlomaTkoBi mocayru MoxyTh OyTH 3MiHeHi abo ckacoBaHi IlocTadanbHUKOM 32 YMOBH IIOBiTOMIICHHS
AGOHEHTIB IIUIIXOM po3MileHHs iHpopmaii Ha CaiiTi [ToctauanbHuKa He MEHIIE HK 32 7 (CiM) KaJeHIapHUX JHIB 10 aTH Takoi 3MiHH a00 CKacyBaHHSI.

5.4. AOGOHEHTH 3IIHCHIOIOTH OIUIATY BCiX 3aMoOBIeHHMX Ilociyr 3a JOMOMOroO0 IUIATKHHX TEpMiHANIB, IUIATDKHMUX [HTEpHET-CUCTEM Ta iHIIMMHU BKa3aHUMU
IMocrauaabHUKOM CIIOCOOAMH.

5.5. TlocrayaJbHUK Ma€ MPaBO BCTAHOBIIOBATH po3Mip oauHuui Tapudikauii ITociayr i mopsmok po3paxyHKy HemoBHOI omuHMII Tapudikarii. OmuHUL
Tapudikawii MoKe BKa3yBaTUCs y KOHKpeTHOMY TapudHOMY aHi.

5.6. Tapudui mianu MOXyTh IependadaTH MOXIIUBICTH IUIATHOI ab0 Oe3omIaTHOI 3MiHH ogHOro TapuQHOro ImaHy Ha IHINHH, PO MIO BKA3ye€ThCS B yMOBaxX
TapudHux miaHis.

5.7. IlocTayanbHUK 3 MOMEHTY 3a(hiKCOBAaHOTO NMOJAHHS AOOHEHTOM 3asBKH (3BEPHEHHS) Mae NPaBo 3AIHICHUTH IepepaxyBaHHsS aOGOHEHTHOI IUIAaTH (SKIIO TaKy
nepenbavae TapubHuil miaH), ska HapaxoByBajacs 3a 4ac IepepBH y HagaHHI llocayr y 3B s3Ky 3 momkozukeHHsSIM Mepexi ITocTadanpHuKa, SIKIIO ITOMIKOMKCHHS HE
YCYHYTO y CTPOK, BCTaHOBJIEHHH Y 11. 4.2.4. poro Jlorosopy.

5.8. Crsarnenns IlocrayansHukoM 3 AGoHeHTa muiaty 3a [locmyry 3aifiCHIOEThCS IUISIXOM CIIHCAHHSI TPOLIOBUX KOIITIB 3 Oc000BOr0 paxyHKy AOOHEHTa.

5.9. Bcei ommatu AGoHeHTOM 3a JIoTOBOPOM 3/IiHCHIOIOTHCS IIUISIXOM BHECEHHSI AOGOHEHTOM IPOIIOBHUX KOIITIB Ha cBiif Oco00BHil paxyHOK. I pomIoBi KomTi MaloTh
OyTH BHeceHi AGoHEHTOM Ha cBiif Oco00BHIT paXyHOK Y po3Mipi, CTPOKH Ta HOPSIIKY, [0 BCTaHOBIEHI ymMoBamMu TapudHux miaHis.

5.10. 3000B’s13aHHs1 AGOHEHTa 3 oruiaTh [lociyr BBaXaeThesi BHAKOHAHUM 3 MOMEHTY 00Ky [locTayansHuKoM miarexiB AGoHeHTa Ha ioro Oco60BOMY paxyHKY.

5.11. Bcei mmarexi AGoHeHTa 00NiKOBYIOThCS Ha OcCOOOBOMY paxyHKy TIIBKM MiCiIs HAaIXOMKCHHS BiAIOBIAHHX TPOIIOBHX KONITiB Ha MOTOYHHI paxyHOK
IIposaiinepa.

5.12. Bei rutarexi 3a JJoroBopom 31iiicHIOIOTECS AGOHEHTOM B HALllOHAJIBHIH BaJIIOTI YKpaiHu.

5.13. Y BUmaaKy MOMMIIKOBO CIUIa4CHHX AOOHEHTOM KOWITIB Ha paxyHOK IlocradanpHika, AGOHEHT Mae MPaBO Ha MOBEPHCHHS HOMY CIUIAYCHHX TPOIIOBHX
xowITiB. [ToBepHEHHS 3/1iIICHIOETHCS 32 0COOMCTHM HOMNEPEAHIM MMCbMOBUM 3BEpPHEHHSM AOOHEHTA, 110 MICTUTh NMACTIOPTHI JaHi Ta mianuc AGoHeHTa. o 3as1Bu AOOHEHT
JI071a€ KOIIFO IacropTa Ta KO0 JOBIAKHU IPO IPHUCBOEHHS ieHTH(DIKAIIIHOrO HOMEpa Ta HaJACHJIaE IOLITOIO (3a BIACHUIT paxyHOK) Ha ajapecy IlocradanbHUKa He Mi3HIIEe
HiX 32 30 (TpUILATH) KaJCHIAPHUX JHIB JI0 aTH TIOBEPHEHHS CIUIa4€HUX AOOHEHTOM TPOLIOBUX KOIITIB. [I0OBEpHEHHS rPOLIOBUX KOIITIB 3MIHCHIOETHCS y BIANOBIIHOMY
TepUTOPiabHOMY YNPaBIiHHI/MiAPO3aiti/mpencTaBHANTBI [locTadanpHuKa MiC/s CIUIMBY 3a3HAYEHOTO BHINE CTPOKY 0COOHMCTO AOOHEHTY, 32 yMOBH IIpe[ sSIBICHHSI HUM
CBOTO TNACIOpPTY, 00 HAJICKHUM YHMHOM YHOBHOBa)KCHOMY NPEICTaBHUKY AOOHEHTa, 33 YMOBHM IPEA’SBICHHS HUM HOTapiaJbHO 3aBIpeHOi JOBIpEeHOCTI Bif AOOHEHTa Ha
BIJITIOBi/THE OTPUMaHHS TPOLIOBHUX KOIITIB.

5.14. Y pa3si sxmo AGOHEHT 6axxae BiIMOBHTHCH BiJl yCiX 3aMOBJICHUX Ta aKTHBOBAaHHX [lociyr ane Ha ifforo Oco60BOMy paxyHKy € He BUKOPHCTAHHH 3aIUIIOK
KOWTIiB, TO AOOHEHT B TaKOMy BHMAJKy 3000B’S3aHMH BHKOPUCTAaTH B IOBHOMY oOcCs3i Ieif 3aJIMIIOK KOIUTIB Ha CBOEMY paxyHKY, iHAKIIE KOIITH He OyayTh
MIOBEPHYTi/30epeskeHi AOOHEHTY.



5.15. SIkmo Ha MOMEHT MpUNUHEeHHs HamgaHHs [lociyr 3a JloroBopoM abo mpunuHEHHS JI0oroBopy, He3ajue)KHO BiJ NPUYHHH NMPUMHHEHHS, Oamanc Oco6oBOro
paxyHKy AOOHEHTa Ma€ Bi’€MHe 3Ha4CHHs, TO AGOHCHT 3000B’A3aHUH NPOTAToM 5 (1I°TH) OaHKIBCBKHX JHIB 3 MOMEHTY NPHIIHHEHHS IIOTACHTH CBOIO 3a00proBaHICTh 3a
JloroBopom. Y Bumajaxky HeBHKOHaHHS AGOHEHTOM CBOIX 3000B’s13aHb 3a JloroBopom, ITocTadansHUK Mae IpaBo 3BEPHYTHUCH O CBOIX arcHTIB, KOHCYJIBTAHTIB, HOBIPCHHX,
a/IBOKATIB Ta aJJBOKATCHKUX KOMIIaHii Ta/abo 10 Cyay AJIs CTATHEHHs 3 AGOHEHTa CyMH 3a00proBaHOCTI.

5.16. [Jlns 3abe3nedeHHS MOXIIMBOCTI Oe3MepepBHOTO OTPHUMAHHS 3aMOBICHHX Ta aKTHBOBaHMX Ilociyr, a Takox Uit 3a0e3ledeHHS] HAsBHOCTI MOCTIHHOL
MOJKJIHBOCTI 37ilicHIOBaTH 3amMoBIeHHs [locmyr y Oymb-skuii gac, AOOHEHT Mae IpaBo BHOCHUTH Ha cBiif Oco00BHIl paxyHOK I'DOIIOBI KOIITH Y PO3Mipi OibIIOMY, HixX
nepenbayeHnit TapudHUM MIIAHOM.

5.17. Y Bunaaxy 30iIbIICHHS IIOMICSYHUX IUIATEXKIB B Mexax 3aTBepiukeHHX IlocTtadanpHukoM Ta obpanux AGoneHToM Tapupuunx mianis, IlocTauanbHuk He
MEHIIIe Hixk 3a 7 (CiM) KaJIeHJapHUX JHIB 0 BCTYITy 3MiH B CHIIy PO3MIIIy€ IIOBXOMICHHS Mpo Taki 3MiHH Ha Caifti [locTauansuuka ta y OcobuctoMy kabineTi AOOHeHTa,
Ta MOXe iH(popMmyBati AOOHEHTa yepe3 3aco0M MacoBoi iH(popMauii abo HUISXOM HANpaBICHHS BiAMOBIIHOTO MHCBMOBOIO MOBiTOMIICHHS AGOHEHTY. SIKIIO OO 1aTh
BCTyNly B CHJy 3MiH, mepegbadyeHMX LUM IyHKTOM JloroBopy, AGOHEHT y MOpsiaKy, mepeabadeHoMy LM J[0roBopom, HE BiAMOBHBCS Bil KOHKpeTHHX Ilociyr,
Tapuduuii(ai) mnan(u) Ha sxuii(ki) OyB(yu) 30inbIIeHUI(HI), a00 He 3MiHuB TapudHuMii miaH, i3 301IBLICHHSM SKOTO BiH HE 3roAHMMW, Ha iHmMi TapudHuii riaH, To
BBAXA€ThCS, 10 AOOHEHT 3rOJHUH 13 TAaKMMHU 3MiHAMHU Ta IICIsA BCTYIy 3MiH B CHIly HaJaHHA AOOHeHTy Takux ITociyr mpomoxkyeTbes Ta HapaxyBanHs Lllomicsunnx
IUIATEKIB 32 HUX 3J[IHCHIOETHCS HA 3MIHEHHX YMOBaX.

5.18. HeBuxopucranms [locayr AGoHEHTOM He MoXe OyTH IiJCTaBOIO IS IX HECILIATH.

6. BIANOBIJAJIBHICTb IOCTAYAJIbHUKA

6.1. 3a HeBMKOHAHHS 200 HEHaJE)KHE BUKOHAHHS CBOTX 3000B’s13aHb 3a JloroBopoM [locTadanbHUK HECe BiAMOBINAIBHICTE, Iepen0adeHy 3aKOHOJABCTBOM YKpaiHH
i, 30KpeMa, HOpMaTHBHO-NIPABOBUMH aKTaMH y cepi eNeKTpOHHUX KOMYHIKaLlii.

6.2. 3 ypaxyBaHHAM iHIIMX moioxeHb JloroBopy, IlTocTadansHuK BinnoBimae 3a HamexHe HanauHs [locmyr mo Touku aemapkanii (TOYKH PO3MEXyBaHHS
BignoBinaneHOCTI [TocTauansHuka Ta AGoHEHTa). 30Ha BinnoBinansHOCTI [locTavansHUKa — 1€ YaCTHHA aOOHEHTCHKOTO BiJIraTy)KEHHS Bijl PO3MOILIBIOT0 OOKCY 10 MEKi
TepuTopii AGoHeHTa (TOOTO 10 MapkaHy abo Mexi OyaiBIli), BKIIOYHO 3 TOYKOIO MiAKITIOYSHHS 0 €IEKTPOHHOI KOMYHIKaLifIHOT Mepexi.

6.3. IlocTayanbHUK BiANOBifa€ 3a 30MTKH, SIKUX 3a3Ha€ AGOHEHT y Pe3ysIbTaTi HEHAIEXKHOTO BHKOHaHHS IlocTayanbHHKOM 000B’s3KiB 3a JloroBOpoM, SIKIIO
JIOKyMEHTAJILHO JTOBENICHI MpsiMi BUHHI Aii abo Oe3misuibHicTh camoro IToctadaneHuka. BimmkomyBaHHs 3aBOaHux AOOHEHTY (paKTHMYHUX 30UTKIB, MOPAJBHOI IIKOIH,
BTpaYeHOi HUM BUTOJIM Yepe3 HeHallexkHe BUKoHaHHs [TocTauanbHuKoM yMOB JIoroBopy BUPILIY€eThCS B CyZOBOMY HOPSIKY.

6.4. YV pa3i He BUKOHaHHA ab0 HEHAJIEXKHOTO BUKOHaHHsA IlocTayanbHMKOM CBOIX 3000B’A3aHb 3a JloroBopom Ta mumu YmoBamu IlocrauanbHuk Hece
BINOBiNANBHICTE y pO3Mipi ImTpadHUX CaHKIINH Ha KOpHCTh AOOHEHTa, BH3HaueHUX [IpaBmimamm. Crmarta mrpadHHX CaHKLiH, BH3HaueHi 3axoHoM Ykpainu «IIpo
€JIEKTPOHHI KOMYHIKaLii», 341 CHIOEThCS IUIIXOM 3aJIiKy BAPTOCTI €JIEKTPOHHUX KOMYHIKalifiHUX HOCIYT.

6.5. ITocTayanbHUK HE HECE BIAIIOBINATBHOCTI:

6.5.1. 3a mpsimi a0o HenpsiMi 30MTKH, TOHECeHI AGOHEHTOM B pe3ynbTaTi OTpUMaHHsA HUM [locayr abo HEeMOXIIMBOCTI iX OTpUMAaHHS;

6.5.2. BuxopuctanHi AGoHeHTOM KiHIeBOro oONanHaHHS, sKe HE BIAINOBiZae BUMOraM 3aKOHOJABCTBA, € HECYMICHHM 3 Mepexero IlocrauanbHuka, abo
MOPYIICHHS BUMOT iHCTPYKLii BUPOOHHKA 3 BUKOpUcTaHHs KiHIeBoro o0ia HaHHs;

6.5.3. 3a sxicts Ilocmyr mpu nomkomxenHsx Kinnesoro oOmagHaHHS Ta/abo 3’€HyBaldbHHX IiHiET AOOHeHTa, mpu 3004X NPOrPaMHOTrO 3a0e3MEUeHHS Ta
o0aiHaHHs, O He HaJIeKHUTh [locTaqanbHNKY, a TAKOXK y pa3i BUKPaJCHHS YU IOIMIKOMKCHHS 3JI0BMUCHUKAMH JIIHIIIHUX Ta CTAHIiHHUX CIIOpPYJ, IO BUKOPHCTOBYIOTHCS
IMocrauanerukoM Juist HagaHHs [Tocmyr 3a JloroBopowm;

6.5.4. HECaHKI[IOHOBAHOTO BTPYYaHHS Y POOOTy Mepex, MOMIKOIKeHHSI aOOHEHTCHKOI MPOBOIKH, JiHil a00 KiHIleBoro o0xaaHaHHS, BUKPAJCHHS €IEKTPOHHOTO
KOMYHIKaI[IHHOr0 00JIaAHAHHS YH ITOIIKODKCHHS TPETIMH 0CO0aMU JTIHIHHUX Ta CTaHLIHHUX CIOPYI;

6.5.5. 32 (yHKLIOHYBaHHS Ta JOCTYIHICTh OKPEMHX CErmMeHTiB Mepexi [HTepHerT. [locTayaibHHMK He TapaHTye MOXJIHBICTH iH(GOPMALIHHOIO OOMIHY 3 TUMHU
By3s1amu abo cepBepamy, 110 THMYAcoBO abo MOCTIHHO HEAOCTYIHI Yepe3 Mepexy [HTepHeT;

6.5.6. 3a BiacyTHicTh 00NiKy Iutatexy AOoHeHTa Ha iforo Oco0OBOMY paxyHKy y BHIAAKy HEHAJXODKCHHs IaHOTO IUIATe)Ky Ha IOTOYHMH PaxyHOK
IMocrauanpHuKa,

6.5.7. 3a 3a0e3meucHHs Oe3nexn KiHneBoro o0xaaHaHHs Ta IPOrpaMHOTO 3a0e3nedeHHss AOOHEHTA, [0 BUKOPHCTOBY€ETHCSI HUM A1 oTpuManHs [Tocmyr;

6.5.8. 3a HeHaaHHA a00 HeHanexHe HafaHHs [locyr 3a yMOBY HacTaHHS Oy/ib-sIKUX 00CTaBUH, 5IKi BUHUKIIN He 3 BUHHU [locTauanbHuKa;

6.5.9. 3a 3micT iHdopMalii, M0 TepenaeThes HOro eNeKTPOHHUMY KOMYHiKalliHHUMH MepeKaMH;

6.5.10. 32 TOCTOBIPHICTH BIZIOMOCTEI, 1110 HANAIOTHCS AGOHEHTOM;

6.5.11. aBapiliHOro BIAKIIFOUCHHS CIEKTPOHHOTO KOMYHiKaliifHOro oOmamHauHs IlocrauaibHuKa BiJi MEpexi ENCKTPOXKHUBICHHS, SKa 3HAXOIAUTbCA Y 30HI
BiZNOBiKanmbHOCTI TpeThoi croponu (ITocravanshuk nocayr enekrpoeHeprii, JKEK, OCBB Tomo) uepe3 aBapito, BisUIOBI BiIKIIOUSHHS €JIEKTPOCHEPTii TOLIO;

6.5.12. HactaHHA hOpc-MaXKOPHHX 00CTaBHH (00CTaBHH HerepeOOpHOI cuin), mepenbdadenux m.2 cT.14-1 3V «IIpo ToproBo-mpoMuCIOBi Hanati B YKpaiHi»;

6.5.13. 3a Oymp-siKi MOIIKO/DKEHHS, sIki Oynu 3aBnaHi AGOHEHTY B pe3y/bTaTi KOPHUCTyBaHHs Ilociyramu, B TOMy YHCII IOLIKO/KCHHsS ab0o BTpaTy IaHHX Y
pe3ynbrari 3aTpUMOK, HEOTPUMaHH:I, MOMIIIKOBOT ajpecartii abo nepepusants [Tociyr, siki Oyau BUKJIMKaHI IOMHJIKAMH, He0AICTIo ab0 HeIoMIsI0M AGOHEHTa;

6.5.14. 32 HeMoxuMBicT oTpuManHs [locnyr, nmoripmenHs sikocti [lociyr, mepe6oi B poOOTi TOIIO, SIKi BUHHKIM MPSIMO a00 OMOCEPEAKOBAHO 3 MPUYHH, IO
3HAXO/SATHCS 11038 MEKaMU KOHTPOJIIO Ta BIUMBY [locTadainbHuKa;

6.5.15. BuUHI AGOHEHTa BCTaHOBIICHOT JJOrOBOPOM Ta 3aKOHOJIABCTBOM.

6.6. Bincytnicth y TlocTauanbHuKa TeXHIYHOT MOXKIMBOCTI A7t HajaHHs [locmyr AGOHEHTY He € MmiAcTaBo s moganHs AGoHeHToM [TocTadanbHUKY Oyab-sSKHX
MPEeTeH3ii Ta M030BiB.

7. BIIIIOBIJAJIBHICTh ABOHEHTA

7.1. 3a HeBUKOHAHHsA ab0 HEHAJIGXKHE BHKOHAHHS CBOIX 3000B’A3aHb 3a JIoroBOpoM AOOHEHT Hece BiAIOBINAJBHICTB, HependadeHy 3aKOHONABCTBOM YKpaiHH,
30KpeMa HOPMAaTHBHO-IIPABOBHMH aKTaMH y cepi eTeKTPOHHUX KOMYHiKaIlil.

7.2. 3a 4ac, npotsiroM sikoro Ilociayru He HagaBasucs 3 BUHH AGOHEHTa, IOMICSYHI IUIaTexi 3a Taki [10cayry, HapaXxoOBYIOTECS Ta CTATYIOTECS [locTaganbHUKOM 3
AGoHEHTa B TOBHOMY PO3MIpI.

7.3. AbGoHeHT npuiiMae Ha ceOe BCIO BiANOBINAJIBHICTh 32 HACIIAKK HECBOEYACHOIO O3HAHOMIIEHHS 31 3MiHaMH MOJIOXeHb 1boro JloroBopy Ta ymos Tapudaux
TUIaHIB.

7.4. 3oHa BiAnoBigasbHOCTI AOOHEHTa — II¢ TEPUTOPIs HOro JOMOBOJOMIHHSI, KBAPTHPH, MIAIPHEMCTBA UM 3eMENIbHOI AUISHKU. B Mexax wiel 30HM AGOHEHT
BIZINOBi/Ta€ 3a Bce 00NaAHAaHHs Ta KabelbHy Mepexy — Bill OyJMHKY 10 HapKaHy.

Buisn crienianicra IlocTadanpHuKa UIsl YCyHEHHS HEMOMAAO0K Ta IHIINX HPUYMH, [0 CIPUYMHWIN IPUIMHCHHS HAJaHHS 94X noripiueHHs sikocti INocuyr, B 30HI
BIJIMIOBIIAJIBHOCTI AOOHEHTa OILIAYy€eThCS OKpPEeMo, 3riqHo Tapudis [locTadanbHuKa, BKIIIOYAIOUM BUIAIKU MOAAJBIIOT BiIMOBH AOOHEHTa BiJ ()aKTUUHOTO MPOBEICHHS
TaKuX poOiT micis npulyTTs crienianicTa 3a aapecoro AGOHEHTa.

7.5. BinnosimanbHICTh 3a NMpaBHIbHE HinkmodeHHs KiHIeBoro oOmagHaHHS Ta HAJIAroIKyBaHHS HEOOXiTHOTO IPOrpaMHOTO 3a0e3MEedeHHS 31 CTOpOHH AOOHEHTa
MIPU CaMOCTIHHOMY MiJKIIOYCHHI Hece AOOHEHT.

7.6. SIkio BcTaHOBIICHE 32 AKTOM HpHifoMy-Tiepesiadi 00/aJHaHHS CTaJI0 HENPUIATHUM 10 BUKOPHCTaHHS y BiJNOBIJHOCTI 3 HOTO LIIbOBMM NPU3HAYCHHSM 3 BUHU
AbGoHeHTa, To AGOHEHT 3000B's13aHHI1 BimmKkoxyBaTy [locTauanbHUKY BCi BUTPATH, MOB'I3aHi 3 PEMOHTOM TaKoro OONaAHAHHA. Y BHUIIAJAKY SKIIO OONaJHAHHSI PEMOHTY HE
nignsirae, AGOHEHT 3000B's13aHMi crtaTuTy [locTayansHUKY CyMmy, IO TOPIBHIOE BapTOCTI TAKOTO OOJIAJHAHHS, @ cCaMe, BapTICTh ONTHYHOTO TepMiHaty y posmipi 1000,00
(oxHa THCsYa) PUBEHB Ta BAPTICTh ONTHYHOTO Maykopay y po3mipi 400,00 (dotupucTta) rpHBeHb.

8. CTPOK JIIi JOI'OBOPY, BHECEHHSI 3MIH TA IPUNIMHEHHSI/IIPU3YITUHEHHSA MO0 A1i

8.1. Lleii [loroBip € JOTrOBOPOM MPHEAHAHHS Ta MTyOTiYHO JOBOIUTHCS 10 BiZloMa BCiX AOOHEHTIB IUIIXOM Horo po3mimieHHs Ha Caiiti [TocTagansHuKa.

8.2. Ctpok naii uporo JloroBopy NOYMHAETHCS 3 MOMEHTY HOTO yKiIaaeHHs (nati Akuenty AGoHeHTOM) 11boro Jlorosopy.

8.3. IlocTauanbHUK MOXKE B OTHOCTOPOHHBOMY MOPSAKY BHOCHTH 3MiHHM B 11eii JloroBip, siki onpuironHioroTees Ha Caiiti [TocTavanpHuka 3a 7 (ciM) KaleHIapHHUX
JIHIB 10 BBEJICHHS B Ji0 TAKUX 3MiH.

8.4. Slkmo AOOHEHT He 3rojieH 3 BHeceHHMMH [locrayanbHUKOM 3MiHamMu B Leil Jloroip, AOOHEHT NMOBHMHEH NPHUIIMHWUTH OTpUMaHHS [loCiyr, mHCBMOBO
nonepeauBIIN 1po 1e IlocravanpHuka. SIkmo AGOHEHT 1o 3aKkiHUeHHIO 7 (ceMH) IEHHOTO CTPOKY 3 MOMEHTY ONPHIIIONHEHHsS Ha BeO-caiTi Ilocrauanpruka iHdopmamii
PO BHECEHHS 3MiH 10 1[b0T0 J[0roBOpy NpoioBxkye kopucTyBaTHch [locayramu, 1ie o3Hayae, 1o AGOHEHT 3rOJICH i3 BHECEHUMH 3MiHaMu B 1iei Jlorosip.



8.5. IlocTayanbHUK Mae NPaBo NPU3YIMMHATH HaJaHHSA AGoHeHTy [lociyr y HaCTyIHHX BHIaJKaxX:

8.5.1. npu moBHOMY BHYepIaHHi KomTiB Ha Oco00BOMY paxyHKy AOOHEHTa;

8.5.2. npu He nonosHeHHiI AOOHEHTOM cBOoro Oco00BOro paxXyHKY Ha CyMy Ta y CTPOKH, IO BKa3aHi y TapudHux mianax;

8.5.3. y Bumanky HenocrarHocti Ha Oco0oBoMy paxyHKy AOOHEHTa KOIUTIB, HEOOXITHHX IUIS MOYAaTKy HOBOIO PO3PAxXyHKOBOTO IEPiOAy 3riHO 3 OOpaHUM
Tapuduum mnaHom;

8.5.4. y Bumanky nposenenns [locragansaukom IlnanoBux po6it;

8.5.5. y Bumazky nepenadi AGOHEHTOM IpaB Ta 000B’s13KiB 3a J[oroBopoM TpeTiii 0co0i 6e3 oTpruMaHHs nonepeaHboi mucbMoBoi 3roau [locradanpHuka;

8.5.6. y Bumaaxy excmryaranii AOOHEHTOM TEXHIYHO HECIPAaBHHUX MPHCTPOIB, OOMaiHaHHA Ta/abo OONaAHAHHS, NPUCTPOIB, SKi HE MAlOTh BHJAHOTO B
YCTaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHM MOPSAKY MOKYMEHTa PO MiATBEPKCHHS iX BIQMOBIAHOCTI BHMOraM HOPMATHBHHX [OKYMEHTIB y cdepi eIeKTpOHHHX
KOMYHIKaIlilf, SKIIO Micis HanpaBieHHs [locTadalbHUKOM BiAMOBIAHOTO MomepemkeHHs AGOHEHTY, AGOHEHT He 3a0e3Me4iB y BCTAHOBIICHMII y IONCPEKEHHI CTPOK
3aMiHy TaKoro 00Mla HaHHS/IPUCTPOIB;

8.5.7. y Bumazky nopymeHHs AOOHEHTOM OIHOTO a00 AEKIIBKOX CBOIX 3000B’s13aHb 3a II. 4.4. iboro Jlorosopy;

8.5.8. B iHImINX BUMAKaX, ependadeHnx uuM J{oroBopoM Ta/abo YNHHUM 3aKOHOJABCTBOM YKpaiHH.

8.6. [Tpu3ynuuenus IlocrayanpHrukoM Haganus [locnmyr 3 migcraB Ta y BUIaakax, nepenbadeHux m. 8.5. mporo [loroBopy, He 3BinbHs€ AOOHEHTa Bif 00OB’s3KY
omnadysaty 1l{omicsani muarexi 3a Taxi [locimyrn mpotsrom Bcsoro cTpoky fii JloroBopy, a Tak caMo He 3BiUIbHSE AGOHEHTa BiJ 00OB 3Ky MOTacUTH 3a00proOBaHICTb 3a
JloroBopom (3a ii HasIBHOCTI).

8.7. Abonent mae npaso Ha BESKOILLITOBHE, TumuacoBe npusynuHeHHs1 orpuManss [lociyr, Ha cTpok, o He nepesuinye 90 (1eB’sIHOCTO) KaJeHIApHHX THIB
(B mimomy, mpotaroM 1 (0QHOTO) KaJeHAApHOTO POKY), IUIIXOM OCOOHCTOTO 3BEpPHEHHS, HE Mi3HINle HiX 3a 5 (I’ATh) poOOUMX AHIB IO AATH INPH3YINHHEHHS OTPUMAaHHSI
IMocayr, 3arenedoHyBaBIIM a00 HaIiCIABIIN MMCEMOBE MOBIIOMIICHHS 10 a0OHEHTChKOTO BiIiTy [locTadansHuka.

8.8. V pasi TuMyacoBoro npusynuHeHHs orpumanHs [locnyr AGoHeHToM Oinbine HiK Ha 90 (1eB’STHOCTO) KaJeHIAPHUX IHIB AOOHEHT He IOBEPHYB 00Ja HAHHS
IlocrayanbHuKy, a came, ONTUYHHUN TEpMiHAN 1 ONTHYHMI madkopn. AOOHEHT 3000B’s3aHMI KOMIIEHCYBaTH BapTICTh ONTHYHOTO TepMmiHaity y po3mipi 1000,00 (ogna
THCSYa) TPUBEHB Ta BApPTICTh ONTUYHOTO Mavykopay y po3mipi 400,00 (YoTupucTa) rpUBEHb.

8.9. V pa3i tumuacoBoro npusynuHeHHs orpuManss [locayr AGoHeHToM Oinbiue HiK Ha 90 (ZeB’SHOCTO) KaJeHIapHUX IHIB AOOHEHT IOBEpHYB 00JaIHAHHS
IlocrayanbHUKyY, a caMe ONTHYHUI TEpPMIiHAN i ONTHYHMN MAYKOpA aje B MailOyTHbOMY MiClisi may3u Iuanye orpumyBatu [locmyry Bin I[locrauanbHuKa, BCTAHOBICHHS
ontraHoro tepMinany BE3KOLITOBHE i akrusauis ITociyru komrysarume 50,00 (11’ ITaecsT) TPUBEHb.

8.10. Y pa3i TMMuacoBoro mpusynuHeHHs otpuManHs Ilociayr AGoHeHTOM Olnbine Hix Ha 90 (IeB’SHOCTO) KaJeHAApHUX JHIB AOOHEHT HE 3BEpHYBCS, He
nonepenyB [locTadansHuka Mpo NPU3YNHMHEHHS, Ha JI3BIHKM aOOHEHTChkoro Bimuiny [locrauanpHuka HE BIANOBINaB Ta Ha 3B’s30K He BuxomuB Ta HE moBepHyB
ob6mamHanHs [TocrauanbHuKy, a caMe, ONTHYHMI TepMiHal i ONTHYHUIT Madkopy, akTuBanis [locmyru komrysarime 500,00 (11°ATCOT) TPUBEHB.

8.11. SIkmo AOOHEHT He 3BepHYBCs Ta He mnomepeauB [locTayanbHuKa Mpo MpH3YHNHMHEHHs oTpuManHs [lociyr i mpomycTuB Micsupb kopucTyBanHs Ilocyroro,
noBropHa aktuBamis Ilocayrm komryBarume 50,00 (r'stmecar) rpuBeHb. AOO y pasi TMMYAcOBOro Npu3ynuHEHHs oTpuMaHHS [lociyr AGoHeHTOM Oinmblle HiX Ha
90 (neB’sIHOCTO) KaleHAApHUX OHIB akTuBawis [lociyru komtyBariume 50,00 (I’ ITAECAT) TPUBEHD.

8.12. JloroBip Moxke OyTH po3ipBaHO Oyab-sk0i0 31 CTOpiH B OAHOCTOPOHHBEOMY MOPSIKY Y BUIAAKaxX, MepeadadyeHHX yMOBaMH [boro JloroBopom ta/ab0 YMHHUM
3aKOHOJIaBCTBOM YKpaiHH.

8.13. B onHocTOpoHHBOMY TOPsIAKY J{oroBip Moxe OyTH po3ipBaHHMii 3 iHIlIaTUBH AGOHEHTA Y HACTYITHHX BHIIAKaX:

8.13.1. Hesronu 3i 3miHOIO IlocTauansHukom TapudHux muaHiB. [Jane mpaBo AGOHEHT MOXKE peai3yBaTh NPOTsIroM 7 (ceMu) KaJeHIApHUX THIB 3 MOMEHTY, KOJIH
BiH fi3HaBCs a00 MOBHHEH OyB Ai3HATHCSA PO 3MiHy TapudHHX ITaHiB;

8.13.2. BixcytHOCTI moTpebu y mnomanbiiomy kopucTyBaHHI IlTocmyramu IlocrauambHuka 3a ymMoBH, BiAcyTHOCTi 3aboproBaHocti mepen IlocrauanbHuKOM,
3IifCHIOETHCS 3a TIMCHMOBOIO 3a5BOI0 ADOHEHTa y CTPOK, IO HE NepeBHInye 7 (CeMH) KaJeHIApHUX AHIB 3 MOMEHTY OTpHMaHHs IlocTadyaJbHUKOM MOCIHYT 3asiBH, SKIIO
OUIBILINIA CTPOK Y 3a51Bi HE 3a3HAYCHO.

8.14. B onHoctopoHHBOMY TOpsiAKY Jloroip Moxe OyTH po3ipBaHuii 3 iHiniaTuBu [locTayanbHuka y Oyab-SKOMy 3 HACTYITHHUX BHIIAKIB:

8.14.1. y pasi sixkmo IlocTauanbHUK BUSIBUTE, IO JaHi, sIKi HOMy MOBiZOMUB AOOHEHT HpH yKiIaleHHI J[oroBopy, € HempaBAMBUMH a00 SKIIO BHSBUTBCS, L0
BJIACHUKU MPHMIIICHHS, Y SKOMY 3/ificHeHe miakitodeHHs [locayry He HagaBanu CBOEI 3roan Ha migkmodeHHs Ilocmyru. V takomy Bumaaky IlocradanbHEK Mae IpaBo
posipsaru [lorosip, monepeansun AGOHEHTA PO Lie MOHaiiMeHIe 3a 7 (CiM) KaJleHIapHUX JHIB O AaTH po3ipBaHHs J[oroBopy Oyab-sKUM JTOCTYITHUM 3aCO00M 3B 513Ky

8.14.2. BignoBiaHo 10 3Micty 4. 3. cT. 651 LuBinsHOro KomeKkcy YKpaiHu B OZHOCTOPOHHBOMY MOpPsAKY Jloroip Moxe GyTH po3ipBaHuii py rpyOOMy MOPYLICHHI
AGOHEHTOM eTHYHHX HOPM IIOBEIiHKH, IPOMAJCHKUX IPABII MOpPai, a TAKOXK K0 AGOHEHT IOMUPHB iH(OPMAIio, IO 00pa)xkae YecTh, TIAHICTh Ta AiTOBY PEIlyTamilo
npauiBHukiB [ToctavyanpHuKa, i Yac BUKOHAHHS HUMH CBOTX 000B’sI3KiB 3 00CTyroByBaHHs AOGOHEHTa, B TAKOMY pasi aito JloroBopy Moxke OyTH NPHITMHEHO HETalHo;

8.14.3. y pa3i mopymeHHs: AGOHEHTOM oOMexeHb y KopucTyBanHi [Tocmyramu, mo nepenbadeni m.4.5 nporo Jorosopy. Ilpu npomy [locradansHuk Mae mpaBo
posipBaru Jlorosip, nonepeausnu AGOHEHTA PO Iie MoHaiMeHnIe 3a 1 (oauH) KaJeHIapHUH JeHb 10 posipBaHHA JloroBopy Oyab-SKHM TOCTYIIHHM 3ac000M 3B’SI3Ky. 3a
cBoiM po3scyznoM ITocTauanbHUK MOXe 3a3HaYMTH y TOTIEPE/DKEHHI TIPO po3ipBaHHs J|0roBopy CTPOK yCyHEHHs MOPYLICHb. Y TAKOMY BHIIAAKY NPH HE YCyHEHHI AOOHEHTOM
BYMHEHHUX MOPYIIeHb, J{OroBip BBa)KaTUMEThCS IIPUITMHEHNM Y BKa3aHMI Y MONEPEDKEHHI CTPOK;

8.14.4. y Bumaaxy He IONOBHEHHS AOOHEHTOM paxXyHKy Ha CyMy Ta Y CTPOKH, 110 BKa3aHi y TapudHux miaHax;

8.14.5. y Bunazaky BigmMoBu AOoHeHTa Bix 3amoBieHux Ilociyr, a came, Bin omiaty 3a BHKJIMK criemianicra/maiictpa [locrayansHuka, sskuii mprOyB 3a agpecoro
AOOHeHTa JUI1 yCyHEHHs HENONaJOK Ta iHIIUX NPUYMH, 10 CHPUYMHWIM NMPUIMHEHHs HajaHHA 4M noripurenHs sxocti [Tocmyr. 3amonenHsM Oynp-skoi JlomaTkoBoi
[OCITyT'H BBAXKAETHCS (DaKTUUHE 3AiHCHEHHST AGOHCHTOM Jii, 110 CBiYMTH PO 3rofy Ha OTpUMaHH: J[01aTKOBOI MOCITyTH;

8.14.6. oOmnikoBwHii 3anuc AGOHeHTa Oy/ie aBTOMaTHYHO BUAAJICHO 13 CHCTEMH 32 YMOBH, SIKILO HA MPOT3i LIECTU MiCSLIB:

- ADOHEHT He KOPHCTYBaBCSI TIOCIIYTOH0;

- 00naiHaHHS, BCTAaHOBIICHE NP MiKIFOYeHHI AGOHEHTa, OyJI0 BiJICyTHE B MEPEXKi;

- He Oyio nonepepkeHo IlocTadanbHyKa PO NPU3YIMUHEHHS KOPUCTYBAHHs MOCIyTraMHy JOCTYIy 10 Mepexi [HTepHeT.

8.14.7. 3a(hikcOBaHOTO aKTOM PO MOPYLICHHS MPABII HAJAAHHS 1 OTPUMAaHH CJICKTPOHHUX KOMYHIKAIIHHUX TOCITyT AGOHEHTOM BUMOT MiANYHKTIB 3-6 myHKTY 70
IIpaBun;

8.14.8. mpu npunuHeHHi misuibHOCTI IlocTavanpHuka 3 HamauHs [locmyr B3arami abo y meBHOMY perioHi. Y TakoMy BHHanky llocTauanbHHK IHOHepemnkae
AbGoHeHTa PO NpUIMHHEHHS il JloroBopy ImoHaiiMeHIe 3a 3 (TpH) MiCAL{ A0 AaTH HPUIMHECHHS;

8.14.9. 3 inmmx migcras, nependadeHux y JloroBopi a00 y YHHHOMY 3aKOHOIABCTBI YKpaiHH.

8.15. Ipunuuenss [locradanpuukoM Hamauus [lociyr 3 mincraB Ta y Bumajakax, nepeadadenux 1.8.14.6 uporo JloroBopy, He 3BiIbHsIE€ AGOHEHTa Bif 000B’s3KY
MOracuTu 3a00proBaHicTk 3a JloroBopom (3a ii HasIBHOCTI).

8.16. IloBropHe miaxmodeHHs AboHenTa 1o [TocmyT, HagaHHS SKHX OyI0 NPH3YIHHEHO/IPUIMHEHO, 3IHCHIOETCS y BIATOBITHOCTI 10 yMOB TapudHuX miaHiB.

8.17. ¥V Bunazky, sxmo Haganas [locayr Gyno npu3ynuHeHo 3 MiAcTaB, Bka3aHuX y ILIL.8.5.1 - 8.5.3 mporo [loroBopy, BigHoBneHHs Hagauus [locmyr BinOyBaeThes
IMocTauaabHUKOM ITiCIs BiATIOBIZAHOTO NMOMOBHEHH AGOHEHTOM cBoro Oco60BOro paxyHKa.

8.18. IIpo posipBanus Jlorosopy 3 miacras, nepeabdadenux 1.8.14 mporo JJorosopy, IlocTauansuuk mosigomisie AGoOHeHTa Oyb-SIKUM JOCTYIIHHM 3aCO00M 3B’S3KY
Ha BIacHHUII BHOip, 30KpeMa, MHCHMOBO, 3aC00aMU eNeKTPOHHOI OIITH, IIIIXOM noBifomiueHHs Ha Caiiti [locraganbauka, y OcobucToMy kabiHeTi AGOHEHTa TOIIO.

8.19. Ilicns posipBanns JoroBopy [locTaqansHUK MOKe 3AIHICHUTH JEMOHTa)X aOOHEHTCHKOT JIiHil.

9. OCOBJIMBI YMOBHA

9.1. CropoHH 3000B's3yr0ThCsl 3a0€3MEUUTH aKTyaJbHICTh 1 KOHQiIeHUiiHicTs Beiel iHpopManil 3a 1M J[oroBopoM, KpiM BHNAJKIB NependauyeHuX YHHHHM
3aKOHOJIaBCTBOM YKpaiHH.

9.2. VknazeHHsM 1poro JloroBopy AGOHEHT 3acBiadye, IO BiH O3HAaHOMIJICHHUI 3 yMOBaMHU 1bOT0 JIOroBOpYy Ta HOpMaMH 3aKOHONABCTBA y c(epi eNeKTPOHHHX
KOMYHIKalliii, 30kpema, 3akoHoM Ykpainu «IIpo enekrponHi xomyHikanii», [IpaBuiamMu HajaHHS Ta OTPUMAHHS EIEKTPOHHUX KOMYHIKALIiHHUX IOCIYT, 3aTBEPIUKEHUMH
nocranoBoto KMY Bin 25 uepsHst 2025 poky Ne 761.

9.3. YxnaaeHusm 1p0ro JloroBopy AOOHEHT BiANoOBiAHO 110 3akoHy Ykpainu «IIpo 3axHCT MepCcOHANIbHUX JTAHUX» Hajae 3rofy [locradanbHUKY Ha 0OpoOKy Horo
MIepPCOHANIbHNX JIaHUX 3 METOI 3a0e3ledeHHs peaiisalii IUBIIBHMX, TOCIOJAPCHKMX, MOJATKOBUX Ta IHIIMX BiJHOCHH y cdepi 3MIHCHEHHS IisUIBHOCTI 3 HaJ[aHHSI
€JIEKTPOHHHUX KOMYHIKalifHUX Ta HIIMX MOCIYT, sIKi peryaowTbes L{uBinbHUM konekcom Ykpainu, [lomatkoBuM kopekcoM Ykpainu, 3akoHoM Ykpainu «IIpo enexTpoHHi
KOMyHiKalii», 3akoHoMm Ykpainu «IIpo Oyxranrepcbkuii 00K Ta GpiHaHCOBY 3BITHICTh B YKpaiHi» Ta iHIIMM 3aKOHOJaBCTBOM YKpainu, Ctarytom [locTadansHuka.

9.4. Cpoim mignucom/aknenTtyBaHHaM 1poro Jloroopy AOoHeHT mae 3romy IlocrauanpHuky Ha 0OpOOKy CBOIX NMEpPCOHANBHHMX JaHMX 3 METOIO 3aJI0BOJICHHS
motped CHoKMBaya B €IEKTPOHHUX KOMYHIKAI[IMHUX MOCIyrax BiAMOBIHO O BUMOT 1150T0 J[oroBopy (B T.4. 3 METOIO HaJaHHs, OTPUMAHHS Ta 3iHCHEHHS PO3PaxXyHKiB 3a
€JICKTPOHHI KOMYHIiKaIiiHi nociayru). L{s 3rona ynHHa npoTsaroM aii JIoroBopy Ta mpoTsAroM m’sTH HACTYITHUX POKIB MiCJIsl IPUITHHEHHS HOTO Mii.



9.5. O6poOKa BKIIIOUAE, ajic He 0OMEKY€EThCs, 30MpaHHAM, PEECTpALli€l0, HAKOITMYCHHAM, 30epiraHHsAM, aaNnTyBaHHIM, 3MiHOIO, TOHOBJICHHSAM, BUKOPHCTaHHAM i
MOIIMPEHHAM (BKIIOUAIOUH Iepesiady), 3HEeOCOOTEHHIM, 3HHUIICHHSIM IEePCOHAIBHUX NaHHX, SKi 00poOmsaiorsest [locTadanbHuKoM, Oyab-sKOI0 0CO00I0, IOB’SI3aHOIO 3
INocTayadbHUKOM BiJHOCHHAMH KOHTPOIIIO, 3 METOIO BEACHHS 0a3H IEePCOHAIBHUX NaHHX AOOHEHTIB €NCKTPOHHUX KOMYHIKAIiMHUX MOCIYT (TOOTO 0a3u JaHUX BCIX
AGOHEHTIB, sIKi MAIOTh YKJIaJICHI JOTOBOPH Y MEBHHUX a00 BCix ocobax, nmoB’s3aHux 3 [locTaqansHUKOM BiTHOCHHAMH KOHTPOJIIO).

9.6. AGOHEHT MOTOMKYETHCSI, 110 110cTaganbHUK HE Ma€ OTPUMYBATH KOJHOI JOAATKOBOI 3roAn AGOHEHTa ULt IIepeadi MepCcoHAIbHIX JaHuX AGOHEHTa 10 Oyab-
sikoi 0cobw, 1moB’s13aHoi 3 [TocTadanbHUKOM BiTHOCHHAMH KOHTPOIIO 400 y paMKaxX JOTOBIPHUX BiAHOCHH HOB’S3aHHX 3 BPETyTIOBAaHHAM 3a00pTOBAHOCTI.

9.7. AGOHEHT Jjae CBOIO 3rofly Ta Hajae IlocTadyanbHMKY NPaBO BUKOPUCTOBYBATH CBOI NEPCOHAIBHI JaHi Ta MOTOKYETHCS 3 THM, IO L0 iHpOPMALio Ta iHIIY
iH(opManiro, HeOOXiTHY I IKICHOTO 00CIyroByBaHHS AOOHEHTa, MOXe OyTH HmepenaHo 6e3 OKpeMOro IMMCEMOBOTO MOBITOMICHHS Hpo (akT mepenadi [locTaguansHIKOM
TpeTiM 0cobam Jyis:

9.7.1. Benenns o6iiKy AGOHEHTIB, OCIYT, IOAATKOBUX MOCIYT HaJaHUX AOOHEHTY, PO3paxyHKiB 3 AOOHEHTOM;

9.7.2. 3niiicHeHHs po3cuIaHHA AGOHCHTAM PaxXyHKIiB (KBHTAHIIH), HOBiJOMIICHb, SMS-TIOBITOMIICHb, aHKETHHX JILCTIB, IPOIO3HUIIIH, PeKIAMHUX MaTepialliB Bif
imeni [TocTaganpHUKa;

9.7.3. TenecorHoro onuTyBaHHS AGOHEHTIB 3 METOIO 3’CyBaHHS IXHBOI JlyMKH IIIOJIO SKOCTI HaJlaHHs €JIeKTPOHHUX KOMYHIKaI[iHHUX MOCIYT, JOAAaTKOBHX ITOCITYT
IMocrauanpHuKa,

9.7.4. IlpoBeneHHs pO3irpaliB, MApKeTHHIOBHX JI0CIIiIKeHb, SIKi IpoBeAeHi [locTauanpHIKOM;

9.7.5. BeneHus npeTeH3iitHo-m030BHOT po6oTH 3 AGOHEHTaMH;

9.7.6. Ha 3anut PerymnstopHoro oprany abo B iHIINX BUNAJKax, NepeadaueHIX YHHHIM 3aKOHOAABCTBOM YKpaiHH.

9.8. Ilpu nixxmouenHi [Tocayr abo BimHOBIeHHI iX HazanHs [locTadaabHUK He 3000B’sI3aHUI 311HCHIOBATH HAaJIAIITYBaHHS KiHIEBOTO 00NaHaHHSI AGOHCHTIB.

9.9. V pasi 3MiHH HallMEeHyBaHHs, OpraHi3auiiiHo-paBoBoi (popmu abo Micre3HaxomkeHHs [locTauanpHuka, BiH 3000B’13aHUI MOBIJOMUTH Npo 1ie AGOHEHTa Ha
Caiiri [locTrayanpHuka He mi3Hime HK y 20-IeHHUIT CTPOK 3 MOMEHTY BCTYITY B CHITY 3MiH.

9.10. Y pa3i 3miHM npi3BuIIa, iM’s a00 10-0aThKOBI AOOHEHTa BiH 3000B’13aHui noBigomuTH mpo e [locradanpHuka npotsirom 20 (ABaaLATH) KaJICHIAPHUX JHIB
3 MOMEHTY HaOyTTsl YUHHOCTI TaKMX 3MiH IUISXOM 3BEPHEHHs JI0 Bijytiiy nponaxis [TocrauanbHuka Ta/abo 3a tenedonom Konrakr-uentpy ITocTadanbHuka, o BKa3aHi Ha
Caiiti [TocrauanbHuka.

9.11. AboHeHT rapantye [locTauanpHUKY, IO BiH BOJIOZII€ 3aKOHHUMH TpaBamMu Ha [IpuMinieHHss AGOHEHTa, Jie 3iHCHIOEThCS miaKIrodeHHs [locmyr.

9.12. Ha miactasi n.3 ct. 207 LuBineHoro koxekcy Ykpainn CTOPOHH JOMOBHJIHCH, 110 IlocTadyaqbHHK Mae MpaBoO BHKOPHUCTOBYBATH (paKCHUMINBHE BiATBOPCHHS
MINHCY YIOBHOBAXXEHOI 0cO0M (Haii 3a TekcToM — (akcuMine) npu opopMIICHHI JOKYMEHTIB, OB 3aHUX 3 BUKOHAHHSIM J[OroBoOpy, sIKi MiATBEPIIKYIOTh BHKOHAHHSI
3000B’s13aHs CTOpOHAMU 32 UM JIOTOBOPOM.

CTOpOHHM MOTOKYIOTh HACTYITHUI 3pa30K aHAJIOTy BIIACHOPYYHOTO mianucy (dakcumine) yrnopHoBaxxeHoi ocobu ITocrauanpHuka:

IIb: KpuBonyocekuit Cepriii IBanoBIY
Iocana: Tupexrop

9.13. Cynepeuks Ta po30iXKHOCTI, SIKi MOXYTh BUHUKHYTH 3 BUKOHAHHS IIbOTO JOrOBOPY BHPILITYIOTBCS LIISAXOM IIEPEroBOpPiB. Y BHIIAJKY HEMOXIIMBOCTI iXHBOTO
BperymoBaHHs CTOPOHM 3BEpPTalOThCSA 10 CYy BiJIIOBIHO JIO AiF0YOT0 3aKOHOJABCTBA YKpAiHU.

10. HOPAJOK NIOJAHHSA TA PO3IUIAAY 3BEPHEHD (CKAPI') ABOHEHTA 3 TIPUBOAY HAJJAHHSA IOCJIYT

10.1. Y pa3i BUHUKHEHHSI y AGOHEHTa cKapr abo IPOIO3HIii, BiH MOXe 3BepHyTHCS 10 IlocTaualbHAKa 3 YCHOO 3asBOIO, 3aTee(hOHyBaBIIN 10 iH(pOpMAaIiiHO-
JIoBiIKOBOI ciryk6u ITocTayansHiKa a0 3BEpPHYTHCS JI0 HBOTO 3 MCHMOBOIO 3asBOIO, Y SKiil BKA3aTH CyTh IPOOIEMH, CBOE iM Sl Ta TIPI3BHUIIE, a TAKOXK 3BOPOTHY ajpecy.
3BepHEeHHs (cKapra) AOOHEHTa MOBUHHO/a MICTHTH iH(pOpMallito, 3a3HadeHy y 1. 124 TIpaBu.

10.2. Orpumani Bix AGOHEHTa 3BEpHEHHS (CKapry) po3rIanarThes IlocrauanbHUKOM B MOPAAKY, nepenbadeHoMy 3akoHoM, IIpaBuinamu ta 3akoHOM YkpaiHu
«IIpo 3BepHEHHS IPOMAITH» Ta, 33 PE3YJIBTATOM PO3IVISALY, HaHA€THCS IIMCEMOBA YH YCHA Bi/IIIOBIIb Y BCTAHOBJIEHI 3aKOHOJABCTBOM CTPOKH.

10.3. Iomo 360iB y poGoti Ilocmyrm AOoHeHT Moxe moBigomisTH 3a HoMepamu Tenedonis 0800202010, 0800201030 um Ha eNEKTPOHHI ajpecu
ao@vinertelecom.ua, support@yvinertelecom.ua

3BepHEHHST AOOHEHTa MPO MOLIKOKCHHS EICKTPOHHUX KOMYHIKAIIHHUX MEpexX, TeXHIYHHX 3ac00iB €IEeKTPOHHMX KOMyHikawii IlocrayanbHuka npuiMaroTbes
[i101000BO TeNe(HOHOM Ta B PEKHMi €ICKTPOHHOTO JINCTyBaHHS.

10.4. Po3rsig muTaHe LIOAO 3aXUCTYy 3aKOHHHX iHTepeciB AGOHEHTa, B T.4. [03aCyIOBE BHpILICHHS cHOpiB, 3aiiicHioe HamionanpHa koMmicis, 10 3IiHCHIOE
Jiep>KaBHE PEryJIIOBaHHA y cepax elNeKTPOHHUX KOMYHIKaLii, paio4acTOTHOIO CIIEKTPa Ta HaJJaHHs MOCIIYT HOLITOBOIO 3B 513Ky, odiwiiHuil BeO-caiT https:/nkek.gov.ua/.

Ipoueaypu m03acy0BOrO BUPIIICHHS CIOPIB 33 3BEPHEHHSIM CIIOKHMBAYiB MOCIIYT BPEry/iboBaHO ITOPSAKOM IOfAHHS CIIOKMBAa4aMU 3BEPHEHb Ta BPETYTIOBAHHS
cropiB, 3aTBepmkennM noctanoBoro HKEK Big 10.04.2024 Ne 183, 3apeectpoBanoro B Minrocti 29.05.2024 3a Ne 788/42133.

10.5. AGoHeHTH Tix 4ac oTpuMaHHs [TociIyr MaloTh NPaBO Ha 3aXKCT CBOIX IPaB BiJNOBIJHO [0 3aKOHOIABCTBA, B TOMY YHCII IIUIIXOM 3BEPHEHHS 10 CyIy YU
iHIINX OPTaHiB Jep>KaBHOI BJIA/IU BiJIIOBITHO IO TX KOMITETEHIIT.

11. PEKBI3UTHU IocrayanbHuka

TOB “TEJJEPAJIOKOMITAHISA “CAM”

HOpunmana agpeca: 11500, XKutomupcebka 06i1., Kopoctencskuii p-H,

M. Kopocrens, Byi. I'epoiB Hebecnoi CotHi, Oyx.13, kB.1
UA763052990000026009036415919 B AT Kb «IIpuBar6anx», M®O 305299
€JIPIIOY — 34855408

[TnatHuk exuHOIO 1MoAarky, 3 rpyna, 5%

Ten. 0800 20 20 10 (6e3k0mTOBHO 3 ycix HOMEpiB (DiKCOBaHHX 1 MOOITBHUX MEPEXK)
Email: office@vinertelecom.ua
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