3ATBEPI)KEHO
Hakazom Jlupektopa
TOB “BIHEP TEJIEKOM”
ITyGniunmii 0roBip NPo Ha/JaHHA e/IEKTPOHHUX KOMYHiKal[ilfHUX moc/Iyr
M. KpemeHuyk

[Manmit  IlyOniuanii noroBip BCTAaHOBMIOE TMOPSZIOK HazilaHHS [locTayanbHUKOM —eMeKTPOHHMX KOMYHIKalifiHHX mociyr ToBapucTBOM 3 0OMeEXeHOIO
BignoBiganbHicTio «BIHEP TEJTEKOM», 1110 € I0pHAUYHOI0 0C00010, sIKa HaJIe)XKHUM YMHOM 3apeecTpoBaHa BiZIMOBI{HO Z0 3aKOHO/ABCTBA YKpaiHU, BK/IIOUEHA /10 PeECTPY
MOCTaua/IbHUKIB €JIEKTPOHHUX KOMYHiKaliiiHux Mepexx tTa/abo mocyr 3a Ne 231 (gani - ITocTauabHUK) TOCTYT AOCTYIY [0 Mepexi [HTepHeT BifMOBiJHO /0 MONIOKeHb
ct. 633 LluBiMbHOTO KOZleKCy YKpaiHu, Ta € mpono3wuiieto (odeproro) ¢ismunumM ocobam (mani —AboHeHTam) 3 60Ky IlocTavasbHHKA YKIacTH [JOTOBip Ha OTPHUMAaHHS
MOCJ/IYT JOCTYIy /10 Mepexi IHTepHeT y po3yMiHHI nojiokeHb CT. 641 LluBinbHOro Kojekcy YKpaiHu, BifiNOBifIHO /0 3akoHy YkpaiHu «IIpo esleKTpOHHI KOMyHiKarjii»
(mani — 3akoH), 3akoHy Ykpainu «IIpo 3axuCT MpaB CrioKuBauiB», LIMBibHOTO KOAeKCy Ykpainu, I1paBus Ha/laHHsS Ta OTPUMAHHS e/IeKTPOHHUX KOMYHiKalliliHUX MOCIIYT,
3aTBep/pKeHrX TocTaHoBoro Kabinety MiHicTpiB Ykpainu Big 25 uepsnst 2025 p. Ne 761 (gani — «[IpaBna»), iHIINX HOPMaTHBHO-NPaBOBUX aKTiB y cepi eleKTPOHHIX
KOMYHiKallilf, Ha HaCTYITHUX yMOBaXx.

TepmiHH, 11j0 BAKOPUCTOBYIOThCS B LibOMY [1y6/1iuHOMY OroBOpi PO HafjaHHS eJIeKTPOHHUX KOMYHIKal{iiHHUX MOC/TYT, MaroTh 3HauUeHHs, HaBe/leHi Hipkue. [Hii
TepMiHH, 11J0 He BH3HaveHi B Ijbomy [IybriuHOMYy [oroBopi Npo HaJjaHHSI eleKTPOHHNX KOMYHIKAL[ifHUX TTOC/TYT, MalOTh 3HaueHHs1, lepe/i0adeHi B YNHHOMY 3aKOHOZ,aBCTBi
Ykpainu.

IocrayaILHUK e1eKTPOHHUX KoMyHiKarjiitnux mootyr ([locrauanbHUK) — Cy6’€KT TOCTIOAAPIOBAHHS, KUl (JaKTUYHO Hajae Ta/abo Mae MpaBo HazlaBaTH
eJIeKTPOHHI KOMYHIKaLiiiHi MOC/Tyry Ha BIacHUX Mepeykax Ta/abo Ha MepeyKax iHIIHX ToCTavYaTbHYKIB e/IeKTPOHHUX KOMYHiKal[ifHUX TIOCIIYT.

AGoHeHT - (isuHa o0co0a, KiHLIEBUI KOPHUCTYBad, KM OTPUMYE €/IeKTPOHHI KOMYHIKaLiiiHi TOCIyrM Ha yMOBax LbOro JoroBopy, yK/IaZeHOro 3
IMocTauaIbHUKOM e/1eKTPOHHUX KOMYHIKAI[iHHUX TOCITYT.

AKTHBHA KOHK/IIOJ\eHTHA J{isi — /iisl, 11j0 BuMHeHa AGOHEHTOM, siKa CBi[UMTh PO #0ro norepezHio Ge3cyMHIBHY Ta J0OPOBiIbHY 3rofly yKnacTH Leil [Jorosip.
Takoro Ji€ro, 30KpeMa, BBOKAETHCS N10YATOK BHKOHaHHS [loroBopy AGoHeHTOM (pakTHuHe KOpHCTyBaHHs Ilociyramu uM BHeceHHs1 Ha Oco60BHi paxyHOK AOOHeHTa
IPOILIOBOTO ABAHCY A0 MOMEHTY TMifkiroueHHst [1ocayr, B 3a/ie)KHOCTI Bif TOro, sika 3 IUX [JBOX MOl BifOyAeTbCs MepIuoio), 1o 3adikcoBaHO 00/afHAHHIM
IMocrauaneHuKa. B npotjeci nogansiioro BUKoHaHHs JJoropopy, AGOHeHT MIISIXOM BUMHEHHS KOKHOI HaCTYIHOI AKTUBHOI KOHK/TFOZIEHTHOI /il 3acBifuye 03HailoM/IeHHs Ta
3roly 3 UAHHMMM Ha MOMEHT BUMHeHHs I1eBHOI KOHKpeTHoi Aii ymoBamu [lorosopy Ta IIpaBun (msixom orpumanHs ITocayr) Ta ymoamu TapudHoro mnasy (IsXoM
BHeCeHHs IUiati 3a Ilociyru), Ta Ge3yMoBHe AOTpUMaHHS LX yMOB AGoHeHTOM. KoxHa 3 AKTMBHHX KOHK/IIOJEHTHHMX [ili BuMHeHa AGOHEHTOM y 3B’S3Ky 3 LUM
JloroBOpOM, CTaHOBUTH CYKYITHICTh AKTUBHMX KOHK/IIOZ€HTHHUX Aiiil. BiKopucTaHHs 3a TekcToM [loroBopy TepMiHy AKTHBHA KOHKJIIOZIEHTHA Ziisl B OJHHHI, O3Ha4a€ MeBHY
KOHKDETHY /1if0, a BUKOPUCTaHHS L|bOr0 TePMiHy Yy MHOXXHHi, O3Haua€ CyKYNHICTb AKTMBHMX KOHK/IHOJEHTHUX [ill. Taka CYKynHiCTh AKTHBHUX KOHK/IFOJEHTHUX [ii,
30KpeMa, CBi[JUMTh PO OTpuUMaHHst AGoHeHTOM [ToC/TyT Bifi MOMEHTY YK/Ia[ieHHS OTOBOPY IO MOMEHTY HOTO IPUITHHEHHSI Ui PO3ipBaHHSL.

InTepHeT - BCcecBiTHS iH(opMariiiiHa crcTemMa 3aranbHOTO IOCTYITY, @ CaMe — CYKYITHICTh e/leKTPOHHMX KOMYHiKal[ifHIX Mepesx Ta 3acobiB A/ HaKOMMYeHHs,
06po6Ky, 30epiraHHs Ta NepesjaBaHHs laHKX, KA JIOTiYHO 3B’s13aHa [7100a/IbHAM aZIpeCHUM TIPOCTOPOM Ta 0a3yeThcsi Ha [HTepHET-NPOTOKOI, BU3HAYeHOMY MiDKHApOAHUMH
CTaHZapTaMu.

JloroBip - npaBouMH, yKnazieHni Mk AGoHeHToM Ta TTocTaya/IbHUKOM IUISIXOM NPUHHSTTS AGoHeHTOM Tpono3uLii TTocTayanbHUKa yKiacTy JJOroBip LisixoM
BUKOHaHHs [Iif, nepesibaueHUX yMOBaMH LIbOTo JJOroBopy.

AKT migK/ioueHHs AOOHeHTa - MMCHbMOBUIA IOKYMEHT, sIKuit mignucyeTscst AGoHeHTom Ta [TocTauanbHUKOM ofpasy mics migkmouents [Tocayr AGOHeHTy i
MmicTuth B cob6i 000B’A3KOBi pekBi3uTi AGoHeHTa, fAary Ta agpecy migxmoueHHs ITocmyru, mepenik KinieBoro (TepminambHOro) obnajHaHHS Ta OCHOBHI TexHiuHi
XapakTepucTuku Ilocnyru.

3amMoB/IeHHs1 MOC/IYTH - BOJIeBUsiB/IeHHs AOOHEHTa CTOCOBHO HafilaHHsI Womy mocayrd [locrauaibHHUKOM, B TOMY YMC/L TOCAYTH AOCTYIY [O KOHTEHTY,
BHKOHaHe MMCHbMOBO (y TarepoBiil uu enekTpoHHiH (opmi 3a ZoroMororo 3acobiB eyleKTPOHHUX KOMYHiKarliif) abo B ycHii dopmi (1o 3ahikcoBaHO TeXHiUHA MOXK/IMBICTh
Hajasatu [lociyry 3a azpecoro, BKasaHOi AOoHeHTOM y 3asBii. He mi3Himne, HDX y fAeHp migkmoueHHss A6GoHeHTa 10 Mepexi ITocrauanbHUK Hazae AOOHEHTY
inenTudikaropu gocryny g0 Ocobucroro kabiHeTy (JI0riH Ta Maposs).

ITocnyra - eneKTpoHHa KOMYHiKarlifiHa mociayra foctyny o Mepexi IHTepHet (3a TexHosorieto PON) Ta/abo iHimi nociyry, siki Hagarotecst [TocTadansHUKOM
AboHeHTaM y BifnoBigHOCTI 0 fgitounx TaprdHUX naHiB (MakeTiB).

ITpaBuira — BcraHoB/eHi [ToctayanbHUKOM MpaBuiia HafilauHs [locayry, posMiljeHi Ha IHTepHeT-caiTi.

JopaTkoBi moc/yru - nociyry IocrauanbHUKa, sIKi He BXOASTb 40 TapuHOro riaHy Ta 3aMOBJISIFOTECST AOOHEHTOM OKPeMO Y TOpSIZIKY, BCTAHOB/IEHOMY AJIst
BifnoBiHOI J]oAaTKoBOI MOCIYIH.

Mepexxa ITocrauasbHHKA — CYKyIHICTh MaibiHa (TeXHIUYHHX 3aco6iB eeKTPOHHUX KOMyHikatlifi Ta cropyn) IlocrauanbHuka, 00’€AHAHUX Y E€AUHOMY
TeXHOJIOTiYHOMY TIpouieci fiyist 3abe3neueHHst HafjaHH AboHeHTaMm Ilocmyr.

Be6-caiiT ITocrauanbHuka — odiriiiHa Be6-cTopiHka [TocTayanbHUKa B Mepexi IHTepHeT, mjo po3MilljeHa 3a ajpecoro: vinertelecom.ua Ta € OCHOBHMM
[PKepesioM iHpopMyBaHHsS AGOHEHTIB.

IlepBuHHMIA MIATX - TU1ATDK 3a OpraHi3alifo MmiJK/IroUeHHs 10 Mepexi [TocrauanbHUKa fy1s HagaHHs AGOHEHTY 3aMOB/IEHHX HUM [10C/yT, SIKMi CruauyeThest
Ab6oHeHTOM Tic/s yKnazeHHs: [JoroBopy mnpu 3amMoB/ieHHi AGOHEHTOM BiZTOBiHOro HAOOpY eNeKTPOHHUX KOMYHIKAL[iiHUX MOCTyT. Po3Mip, MOpsSIOK Ta CTPOKHU OI/IATH
TlepBUHHOTO TU1aTeXXy BU3HAUa€eThbCs y TapudHux riaHax ITocrauanbHYKa po3MmillieHi Ha [HTepHeT-caiTi.

Ocobucruii KaGiHer - BeG-cTopiHka Ha Caiiti ITocTaya/ibHUKA, 10 MICTUTh CTAaTUCTHYHY iH(popMariito npo obcsr orpumannx AboneHtom ITociyr, NOTOUHMIA
ctad OcoboBoro paxyHKy AboHeHTa Ta iHiy iHopMarito. Kpim Toro, Ha Ljiii CTOpiHLi 37iiICHIOETECS 3aMOB/IeHHs1 AGOHEHTOM KOHKpeTHHUX [Tocyr Ta Bubip AGoHeHTOM
TapudHoro nany Ha Ilocyry, 1110 3aMOB/ISIIOThCS, 3MiHa Tapr(hHOro M/1aHy, a TAKOXK PO3MILLYIOThCS ClieLjiabHi moBigomaenHs [locrauanbHuka fist AGoHeHTa. Afpeca
cTopiHkH BXoAy o Ocobucroro kabiHeTy, 10riH Ta maposib AGOHeHTa BKa3yeThCs y HaflaHoMy AGOHEHTY TpH MiJK/TI0UeHHI AKTI ITigK/toueHHst AGoHeHTa.

TapudHwuii niaH - 3anporioHoBaHa AGoHeHTy [TocTauaTbHUKOM TIPOMO3HLis, 100 BAPTOCTi, YMOB Ta 00CSTY HaflaHHS NEBHUX eIeKTPOHHUX KOMYHiKal[iHHUX
TIOCIIYT, $IKi 3aTBeppKytoThcst [TocTauabHUKOM caMOCTiHHO, Ta onpu/IoAHIO0ThCS Ha Caifti [TocTauanbHUKa.

Cropona — ITocrauanbHUK ab0 AGOHEHT B 3a/Ie)KHOCTI Bifj KOHTEKCTY.

Croponu - [TocTauanbHUK Ta AGOHEHT.

IIpumimeHHst AGOHeHTa - NPUMILL|eHHs], siKe HaJIeKUTb AGOHEHTY Ha Npasi BlaCHOCTi ab0 BUKOPHUCTOBY€EThCs1 ADOHEHTOM Ha iHILil 1paBoBi mifcTaBi.

AxTuBanis ITocayr - BukoHaHHs [TocTauaibHUKOM [iM, 1110 HalaroTh AGOHEHTY JOCTYII 10 HaJIeXKHUM YMHOM 3aMOBJIeHHX HUM Ilocyr.

Oco6oBuii paxyHOK - NepCOHa/IbHUI PaxyHOK, sikuil [TocTayanbHUK BiKpUBa€ Juisi AGOHEHTa i Ha SIKOMY BeleThCsl OOMiK yCix HaZiaHUX AOOHEHTY TOCIyT,
[I0[JaTKOBUX TIOC/IYT, TIaKeTiB MOC/IYyT Ta CepBiciB, a Takox 06k ratexiB AGoHeHTa OCO60BHI paXyHOK Ma€ yHiKa/lbHUiT HOMep.

BasiaHc 0c060BOro paxyHKy - Di3HMISl MK ZBOMa CyMam¥ IDOLIOBHX KOLUTiB B NEBHHMII MOMEHT uacy, B SIKMH BH3Ha4yaeTbcst OGamaHc OCoOOBOrO paxyHKY.
IMepia cyma CKJIafla€ThCsl 3 TPOIIOBMX KOIITIiB, BHeceHMX Ha OcoOOBMil paxyHOK I0 MOMEHTY 4acy, B SIKMil BU3HaJaeThCsl DaaHC 0COO0OBOrO paxyHKy; iHIIa cyma -
CKJIaZIa€ThCA i3 TPOLIOBHUX KOIUTIB, cricaHnx 3 Oco60BOro paXyHKy /i0 MOMEHTY Yacy, B siKHil BU3HauaeTbCst 6amaHnc OCcob0BOro paxyHKY.

Ilomicaunnit niaTix - nepegbaueHa Tapuduim r1aHoM aboHeHTChKa (aboHeHTHa) riaTa Ta/abo iHiui hikcoBaHuil woMicsuHmi riaTix 3a [Tocyru Ta/abo
[lonaTkoBi Mociyry, 110 HaJarThcsl ITocTauaTbHUKOM MPOTSTOM PO3paxyHKOBOIO Iepiofy.

Po3paxyHKOBUH mepiop - niepiog HajaHHs [locnyr, 110 /I0pPiBHIOE OJHOMY KajleH/JapHOMY MICALf0, Ha MOYATKy SIKOTO 3/iHCHIOETHCS CITUCAHHS TPOLLOBUX
kowTiB 3 Oco60BOro paxyHky AGOHeHTa B PO3Mipi BCiX LIOMiCSUYHKX [U1aTeXIB, nepebauernx obpanum(u) Aborentom TapudHnum(1) raHoM(HamK) 3a BCi 3aMOBJIeHi Ta
akTuBoBaHi IToc/yry, 110 MaroTh HaJABaTHCh MPOTAIOM TAaKOro KajaeHJApHOro Micsns. Po3paxyHKOBHI Iepiofi MOUMHAETHCS 3 MepIIOro KajaeHJapHOro JHs Micsils Ta
3aKiHUy€TbCSI OCTaHHIM KaJIeHJAPHUM [IHEM TakKoro Micsiisi. SIKIo mepiimit/octanHiii Po3paxyHKOBHIA epio/] HaJlaHHs 3aMOB/IeHHX AGOHEHTOM Ta akTuBOBaHuX [locyr He
36iraeTbCsl 3 TOBHUM KasleH,apHUM MicsiljeM, HOTO TPHUBA/IiCTh BU3HAYaeThCsl 3a MPAaBU/IaMH, BCTAHOBTeHNMHU LM JloroBopom abo ymoBamy TapudHUX riaHiB.

TuMuacoBe npu3ynuHeHHs — 0OMexxeHHst ITocTaya/bHUKOM POOOTH e/IeKTPOHHOI KOMyHiKaliiiHOI Mepexxi. TUMYacoBe NPU3YNMHEHHs! MOXJ/IUBE B MOPSIIKY,
BCTAQHOB/IEHOMY BiJIIOBiHO [0 3aKOHOZABCTBA, Y pa3i BUHUKHEHHS Ha[3BUYalHOI cUTyallil, BBeleHHs Ha/i3BUUalfHOIO UM BOEHHOIO CTaHY, IPOBeZIeHHS DeMOHTHHUX,
aBapiiHUX poOiT, TeXHIYHOro 06C/TyroByBaHHs Ta MOJEpHi3aLlil efeKTPOHHOI KOMyHiKaL|iiiHOT Mepexi, a TaKOX y BUMaJKax HeBUKOHaHHS1 AGOHEHTOM CBOIX 3000B’s13aHb 3a
MM [JoroBopom.

TepminanbHe (KiHieBe) obsiagHaHHs HajaHe ITocTrauyanbHUKOM — 00/1aiHaHHs, 110 HazjaHO [TocTayanbHUKOM Ha BH3HAUEHHWX HUMH YMOBAX B KOPHCTYBaHHS
AGOHeHTYy 3 MeTOI0 OTPUMaHHS OCTaHHIM AocTymy fo Ilociyr, sike sMmaeThbest BnacHicTio ITocrauaapHUKa Ta TifisTae MoBepHeHHI0 BiacHUKY mic/s 3aKiHYeHHs CTPOKY
KOPHCTYBaHHs y 3B’513Ky 3 NPUIMHEHHSIM 1{boro JloroBopy Ta/abo npunuHeHHs KoprcryBanHs [Tociyramu abo 0CTPOKOBO Ha BUMOTr'y BiiacHuka.

Touka pgemapkamii - TOUka pO3MEXyBaHHs BifmoBifambHOCTI [locravanpHuka i AGoHeHTa mpu HagaHHi [loC/iyr, sIKOIO € TMOPT HA €JIEKTPOHHOMY
KOMyHiKawiiiHoMy obagHanHi [TocravanbHrKa.



1. 3ATAJIBHI ITOJIOXKEHHSA

1.1. [loroBip po3po6sieHuii BifMOBIAHO [0 MOMOKeHb 3akoHY YKpaiHu «IIpo eneKTpoHHI KOMyHiKaLii», 3akoHy YKpaiHu «IIpo 3aXUCT MpaB CIIOXKHBAUiB»,
ITpaBun HafaHHs Ta OTPUMAHHs eeKTPOHHMX KOMYHiKal[ifHMX MOCJYT, 3aTBep/yKeHHX roctaHoBoto KabiHety MiHicTpiB Ykpainu Big 25.06.2025 p. Ne 761, inHmmx
HOPMaTHBHO-TIPaBOBUX aKTiB, 1[0 PeIVIaMeHTYIOTh Ais/IbHICTh ¥ cdepi e1eKTPOHHIX KOMyHiKar{ii.

1.2. Ileii [loroBip perysoe BiJHOCHHY 3 TpUBOAY HagaHHs [TocrauanbHuKoM AbonenTtam ITocyr Ta JogaTKOBHX TOCTYT.

1.3. [lo yxnagenus [JoroBopy, AGOHEHT CaMOCTIHHO O3HaiOM/IIOeThCs 3 iHpopMarjiero mpo Ilocayru Ta ix BapTicth, ymoBamu [loroBopy, yMOBamMu
00C/IyrOByBaHHsI Ta TEXHIYHOI MMiTPUMKH, TTPO MOPSAOK 3MiHM YMOB HaJjaHHs, CKOPOUEHHsI MepeJIiKy MOC/IyT Ta NMPUIIMHEHHs X Ha/|aHHs, a TakoX iHIIO iHpopMaLiieo,
sIKy, BifmoBigHo mo 1. 16-17, 19, 24 IlpaBui, [TocTauabHUK OTIPUIIIOAHIOE Ha BeO-caiiTi vinertelecom.ua.

1.4. [ToroBip BBa)Xa€ThCs MOTO/PKEHUM Ta YK/IaJleHUM AGOHEHTOM LIJISIXOM BUMHeHHst AGOHEHTOM fjiif, 1110 CBifjuaTh Mpo 3rofy AOTPUMYBATHCS YMOB []OroBopy,
6e3 miArcaHHs MUCbMOBOTO NpUMipHUKa CtopoHamu. [lisiMu, 10 CBiZUaTh NPO 3rofy AOTPUMYBATHCS YMOB JJoroBopy Ta 3rofy oTpuMyBaT Ilocayryu Ha BCTaHOBIEHHX
IMocTaua/IbHUKOM YMOBaX, € MifITBepZ)KeHHsI Takoi 3rofu A6oHeHToM B OcobucToMy KabiHeTi, Ta/abo oryiata AGOHeHTOM 3aMoBJieHUX [1ocyr.

1.5. Yknagatoun [lorosip, AGOHEHT aBTOMAaTHYHO MOTO/PKYETHCS 3 TIOBHUM Ta 6@3yMOBHUM TPUHHATTIM AGOHEHTOM ro/noxeHb [loroBopy, TapudHux raHis ta
BCiX /I0AaTKiB, 110 € HeBi/l’EMHOIO CK/1a[J0BOO YaCTUHOO [10oroBopy.

1.6. [ToroBip € my6stiuHnM i 6e3CcTPOKOBKM Ta Zli€ [0 Horo mpumnuHeHHs 6y1b-s1Koto 3i CTOpPiH y TOPsIAKY, BCTAHOBJIEHOMY LIUM [I0rOBOpOM.

1.7. YmoBu /[loroBopy BHU3HauaroThcsi IlocTauasbHUKOM CaMOCTIMHO y BiJTIOBIZHOCTI Ta Ha BHUKOHAHHS BHMOI UMHHOTO 3aKOHOZIaBCTBA YKpaiHU. YMOBU
[loroBopy MoxXyTh OyTH 3MiHeHi [TocTayanbHUKOM 3 060B’SI3KOBHM IOBiloMJIeHHSIM T1pO 1je AGoHeHTiB Ha Caiiti [ToctayansHuKa. Y pasi He3rogu AGoHeHTa 3i 3MiHamHy,
BHECEHUMH J10 []oroBopy, Takuii AGOHEHT Ma€ TpaBo po3ipBaty [IOroBip 3rifiHO 3 TOPSIAKOM, BUK/IaZIeHUM Yy 11.7.2 1jboro JloroBopy, MpoTsroM 7 (CemMu) KajeHJapHUX AHIB 3
[JHSI, KOJU BiH JAi3HaBCs M Mir fi3HaTtucs mpo BHeceHi 7o [JoroBopy 3miHu. He posipeanHs AGoHeHTOM [IoroBopy y BKa3aHHMiI CTPOK Ta MPOJOBXXEHHS KOPUCTYBaHHs
TMocmyramu cBiffuuTh 1po 3rofy AGOHeHTa 3 BHeCEHMMH 3MiHaMH 0 [loroBopy. YMoBH 1jb0ro [loroBopy BH3HauarThCsl [TocTauassHUKOM CaMOCTIHHO y BiiOBiHOCTI Ta
Ha BUKOHAHHsI BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHU. YMoBH JloroBopy MoXyTb OyTu 3MiHeHi ITocTauanbHHKOM 3 060B’SI3KOBUM MOBiZIOM/IEHHSM TIpO Lie AGOHeHTa B
MOPAJKY BU3HaYeHOMY LiuM J]oroBopom.

1.8. IMocyru HazawThCSA 1i104060BO 3 TPAHMYHUMU HOPMATUBHUMU PiBHSIMM TTOKAa3HMKIB SIKOCTI 3Ti[HO HOPMaTHBHO-TIPABOBHX aKTiB y c(epi eleKTPOHHUX
KoMyHikarii. TexHiuHi XapakTepuCTUKHU Ta rapameTpH, 1[0 BUKOPUCTOBYIOThCS 1l HaflaHHs TTocyr 3a [loroBopoM BHU3HAuaroOThCs BifnoBigHUM TapupHUM I/1aHOM Ta
BCTaHOBJIeH] B AKTi MiJK/toueHHss AGOHeHTa.

1.9. Ilpu BHeceHHi 3MiH 7i0 1jbOro [loroBopy, IlocTauasbHUK po3Milye MOBiOMIeHHs Mpo Taki 3MiHM Ha Cailiti ITocravasbHUKa He MeHIIe HDK 3a 7 (cim)
KaJleHJIapHUX JIHIB [I0 BCTYITy 3MiH B CHJTy, OKpiM BUIIA/KiB, A5l IKMX [IoroBOPOM BCTAQHOBJIEHHMH iHIINI CTPOK Ta/abo MOps/|0K MOBiZIOM/IEHHSI ITPO BHECEHHS 3MiH, a TaKoXX
BUMNAaJKiB, y sikux [TocTauanbHUK He 3000B’s13aHMI TOBifoM/siTH AGOHeHTa Npo BHeceHHs 3MiH. [1py npoMy IlocTauasbHUK rapaHTye Ta MiJTBEPZKYE, 110 po3MilljeHa Ha
Caifri [TocTayanpHHKA TIOTOYHA pefjakliisi TEKCTY L{bOro [loroBopy € AifCcHOI0.

1.10. Y pasi, SKIIJ0 YMHHUM 3aKOHOZ|JaBCTBOM YKpalHM BCTAHOB/IEHO HOPMY, SIKi CylepeyaTb yMOBaM Liboro Jlorosopy, nepeBary Ipy 3aCTOCYBaHHI MaTUMyTh
Bi/INIOBi/IHI TIO/IOKEHHS UM HOPMM UMHHOTO 3aKOHO/Z|aBCTBa YKpaiHu.

1.11. O6oB’s13k0BOO yMOBOIO HaflanHs A6oHenTy [Tocnyr e HasBHiCTB y [TocTauanpHIKa TeXHIUHOI MOMX/IMBOCTI /715 HaZjaHHS AGOHeHTy 3amMoByieHHx Ilocyr.

1.12. TTapametpu [Tocuyr, 1[0 HafalOTHCSI ADOHEeHTaM, BU3HaueHi yMOBaMH BifinoBigHux TapudHUX M/1aHiB, 1110 po3MmilileHi Ha [HTepHeT-calTi.

2. TIPABA TA OBOB’A3KH CTOPIH

2.1. AGoHeHT 30008’ A3aHHUI1:

2.1.1. Ilpu orpumanHi ITocmyr JOTpUMyBaTUCh M0/10XKeHb JI0roBOpY, UMHHOIO 3aKOHOZIaBCTBAa YKpaiHU, 30KpeMa 3akoHy YKpaiHu "IIpo eneKTpoHHi KoMyHikarjii"
Bif 16.12.2020 p. Ne 1089-IX, a Takox 3arajJbHOMPUIHATHX HOPM poboTH B Mepexi IHTepHeT, cripsMoBaHMX Ha Te, 106 Ais/BHICT KOXKHOTO KOPHCTyBaya Mepexi
IHTEepHeT He 3aBa)kasia poOOTi iHIIMX KOPUCTYBaUiB.

2.1.2. 3abe3neunTy YNOBHOBA)XEHWM IpeJCTaBHMKaM [locTauajbHMKA BiNMBHMH [JOCTYN [0 €/eKTPOHHOI KOMYHiKaLlifiHOI Mepexi Ta abOHEHTChKOMY
Bifiramy)keHHIO 3 MeTOI0 iX 00CTe>KeHHsI, DPEMOHTY Ta TeXHIYHOro 00C/TyroByBaHHsI Ta MepeBipKy J0TprMaHHsI AGOHEHTOM CBOiX 060B’s13KiB 3a [loroBopoM

2.1.3. CucreMaTluHo, He pifue 1 pa3y Ha 7 (ciMm) KajeH/lapHUX [HiB, MepeBipsATH HasBHIiCTh MoBifom/eHb [TocrayanbHuka Ha Caiiri ITocTauanbHYKa, Ha CTOPIHL
OcoboBoro kabiHeTy AGoHeHTa. AGOHeHT mpuiiMae Ha cebe BCIO Bi/TIOBifja/IbHICTH 3a HACIiKM HECBOEYACHOrO O3HAHOMJIEHHS i3 Oyb-SKMMU IOBiZOM/IEHHSIMU
IMocravasneruka Ha Caiiti [TocrauanbHiKa, Ha cropinti Ocobucroro kabinety AGoHeHTa.

2.1.4. Y3roguTy 3 BjaCHUKamH (CiBBJIACHUKAaMU) MPUMILLIEHHs], y SKOMYy Oyze 37ilicHeHO miJk/iroueHHst 06afHaHHs AGoHeHTa, poBefieHHs [TocTayasbHUKOM
kabestiB Ta BUKOHAHO mifk/rouenHs 1o [Tocayr.

2.1.5. [inst orpuManHsi I10C/Tyr BUKOPUCTOBYBATH TLIbKK CepTH(ikoBaHe B YKpaiHi o6/afHaHHI.

2.1.6. [TpuiimMaty HeoOXi/Hi 3aXO0/U 0 3aXKCTy BIACHOTO 00/ajHAaHHSI Bifl il IIKi/THBOrO MpOrpamMHOro 3abe3neyeHHsl, MepeIKoAyKaTH PO3MOBCIO/KEHHIO Criama
Ta LLIKIZI/TMBOrO [IporpaMHOro 3abe3mneueHHs 3 Horo 06/1a/iHaHHS BiJMOBIIHO 10 BUMOT /iFOUOr0 3aKOHOZABCTBA YKPAIHH Ta 3 ypaxyBaHHSM I10/I0KeHb [loroBopy.

2.1.7. CBoeuacHo 3gificHioBati orvary ITocsyr Ta/abo [lofaTKOBHX MOC/IYT 3rijHO 3 BCTAHOB/IEHUM TIOPSIIKOM po3paxyHKiB y TapudHoMy muiaHi.

2.1.8. TloBigomnsiTu IlocTauanbHUKA Mpo BiAcyTHicTh [ocayr, B TOMy uMC/Ii BHACTiZOK mMoiukozykeHHss Mepexi ITocrauanbHuka abo 30010 o6magHaHHS
ITocrayanbHUKa.

2.1.9. Y pasi, AKI[0 TeXHOJOTis1 JOCTyIy [0 Mepexi IHTepHeT mnepesbadae BCTAaHOB/IEHHS Ha TepuTopii AOoHeHTa MofeMmy abo iHIIOTO eIeKTPOHHOTO
KOMyHiKaLiiHoro obnagHaHHs, AGOHEHT 3000B’s3aHUI MPUHAHATA Take 00afHAHHS 3a AKTOM MpHHAMaHHs-TIepejadi i HeCTH BiAMOBiZabHICTL 3a Horo BTpary abo
TOLLKO/pKeHHs (y TOMy 4/ TpeTiMu ocobamu). YMOBU BHUKOPHCTaHHsI 00/1ajHaHHsI BKa3ylOThCSl B YMOBAX BiAmoBigHoro TapudgHoro riaHy. AGOHeHT 3060B’sI3y€ThbCst
noBepHyTH [loCTavanbHUKY OTpUMaHe 06/1afHaHHs NpoTsSroM 5 (11’ATH) KaleHAapHUX JHIB 3 [JHS IPUITMHeHHs Al loroBopy, abo BiAIIKOAyBaTH HOro BapTiCTh Y BUMAAKY
BTpaTH abo MOIIKO/PKEeHHS.

2.1.10. IIporsirom 1 (ogHoro) pobouoro AHs mnosifomuty ITocTauaspHMKA NMPO BUIAZAKM BUKPaJeHHs, BTpaTH, nouikopkeHHs O6majgHaHHs (Moro wactuHy,
KOMIT/IEKTYOUOT) BAHUKHEHHsI iHIIMX 00CTaBHH, 110 TIPHU3BEJIH [0 MOTipIIeHHs TEXHIYHNX XapakTepuctrk ObsiafHaHHs.

2.1.11. TorpumyBatucsi o6MeXXeHb y KOprCTyBaHHi [Tociyroto, 110 nepegbadeni uum JoroBopom (HOro 4aCTUHH, KOMILIEKTYIOUO]).

2.1.12. He BumHsTH Oynb-sKMX [il, 3fificHeHHs abo 3aMax Ha 3[ifiCHeHHs sKMX Iepejbauae BCTAHOB/IEHy B YKpaiHi KpHUMiHa/bHY, a/MiHiCTpaTHBHY
Bi/JTIOBiJja/IbHICTB.

2.1.13. He pomyckaty BUKOPUCTAHHs BJIaCHOro 00/laJiHAHHS Ta iHIIMX MPHUCTPOIB, 1j0 3abe3neuyroTb OoTpUMaHHs I10C/IyT, A/si BUMHEHHS NPOTUIIPaBHUX AiH, a
TaKOX 3 METOI0, IIJ0 CyIepeunTh iHTepecam Oe3sreKHd [ep)kaBH, IOPYIIYE IPOMa/CbKHIl MOPSIOK, MMOCSIraE Ha 4ecThb i TifHiCTh rpoMa/isiH, A/ HaBMHUCHOTO CTBOPEHHS
He3pyuHocTel iHImmM AGoHeHTaMm, abo y criocib, sKui Mo)Ke yCK/IaJHUTH BUKOPHCTAHHS MOCTyr IlocTauanbHuKa iHmmMu A6GoHeHTaMH. AGOHEHT 3000B’s3y€ThCST He
JIOMyCKaTH [iif, 1110 MOXXYTb CTBODIOBATU 3arpo3y Ajisi Oe3reKd eKCIUTyaraljii eJleKTPOHHMX KOMYHIKalliiHUX MepeXX, MiTPUMKH iX LiMiCHOCTI Ta B3a€MOJl, 3aXUCTy
iHdopMaliiHoi 6Ge3rekyd Mepex, He BUKOHYBAaTH MOJEpHi3aliifo Ta/abo mporpamyBaHHs CBOTO O0/a[iHaHHS, 10 MOXKe Oyb-sIKUM UMHOM BIUTMHYTH Ha Tapudikarjito
€JIeKTPOHHMX KOMYHIKALlilHUX TIOC/AYT y e/IeKTPOHHIM KoMyHiKal[iliHiii Mepexi IlocTauanpHUKa 4M HOpMarnbHe (YHKI[IOHYBaHHS MepEXKeBOrO YCTAaTKYBaHHS
IMocrauabHUKa, He 3MiHIOBaTH MOPSAOK MapIUpyTH3aLil BXiZIHOrO Ta BUXiZHOro Tpadiky, He BUKOPHUCTOBYBaTW NpUCTPOi Ta obsajjHaHHs, 10 3abe3reuyloTh HaJaHHS
Tocnyr, A/ist HafiaHHst TpPeTiM 0cobaM eIeKTPOHHUX KOMYHIKal[ifHUX MOCAyr (30Kpema, mociyr TejaedoHHOro 3B’si3Ky, Mepejadi AaHuX, MOCAYT 3 JOCTYIY A0 Mepexi
InTepHer).

2.1.14. 3abe3neuyBaTy HaneXXHY KoHGieHLiHHICTh, 36epiraHHs iHdopMaliii 3 06Me>KeHUM [JOCTYIIOM, 30KpeMa, ayTeHTH(DIKAL[iMHUX JaHHX, a TAKOXK 3aXUCT TaKoi
indopmaryii Bif Tperix ocib, 30kpema, BijJ 370BMHCHHKIB, XakepiB Toulo. [lo Takoi iHdopmarii, Hamexarb, 30kpeMa, yHikanbHi sorin (login) Ta mapons (password)
AGoHeHTa, 1[0 BUKOPHCTOBYIOTHCSI AGOHEHTOM /11 IOCTyIy fio cTopiHku Ocobucroro kabiHety Ta o Iloctyr, Homep OcoboBoro paxyHKy AGoHeHTa. ADOHEHT Hece BCi
PU3UKH, TIOB’sI3aHi i3 BUKOPUCTaHHAM Takol iHdopMariii 3 06Me)KeHUM JOCTYNOM TPeTiMH 0cobaMu, Ta CaMOCTIHHO BiJMOBifiae 3a BCi MOB’si3aHi i3 UM 30UTKH, 3aBIaHi
Hiomy camomy, IlocTavanbHUKY, iHIIMM 0cobaM.

2.1.15. IMoBigomnsaTy IlocTauasbHAKA 1MPO 3MiHY 0OOB'SI3KOBHX PeKBi3WTIB, NepezibaueHHX y ZOroBopi He MisHime HiK rporsrom 10 (zecstw) JHIB 3 MOMEHTY
HACTaHHS TaKKX 3MiH.

2.1.16. Hagasatu BigmoBigHO #0 3akoHy Ykpainu "IIpo 3aXMCT TepCcOHAnbHUX [aHMX'" 3rofly Ha 0OpoOKy MepcoHa/lbHUX [aHUX, HeOOXifHY [/ yK/IafjeHHs
[Horoeopy Ta HafiaHHs ITocmyr.

2.2. AOOHeHT Mae MpaBo:

2.2.1. Kopucrysarucs 3a BnacHuM Brbopom Ilocmyramy, 1mjo HazatoTecst [TocTauameHHAKOM.

2.2.2. OTpuMyBaTH /JOCTOBIpHY Ta BU4epriHy iHdopMatiito rpo ITocayry, 1110 HagaroTbes ITocTauabHUKOM Y BijnoBifHOCTI o yMOB JloroBopy.

2.2.3. 3amoBnsiTH y IlocTavanbHuKa Oyab-siki [l0faTKOBI MOC/IyrH, SIKIO BOHH NPONOHYOTECS AGOHeHTy. [1opsiiok 3amMoBieHHs1 [I0aTKOBHX MOC/YT BKa3aHUH B
yMoBax Tapu¢HuX r1aHiB.


https://zakon.rada.gov.ua/laws/show/1089-IX#Text

2.2.4. OTpuMyBatH BiJIOBIZHO [0 3aKOHOZABCTBA pO3WH(PyBaHHS HapaxoBaHHMX A0 OIUIaTH CyM 3a HajgaHi [Tociyru 3rigHo 3 obpanumu Tapudamu 3
ypaxyBaHHSIM TeXHi4HOI MO/IMBOCTi ITocTauasbHUKA 3a TIMCbMOBOK BUMOTORO ab0 iHIIMM UMHOM.

2.2.5. I1pu kopucryBauHi [Tociyramu obupary inui TapudHi niaHu, nepexiz Ha siki fo3BosneHo IlocTauyabHUKOM, BifiOBiAHO 0 yMOB TapuhHUX I1aHiB.

2.2.6. CBo€4yacHO OTpHUMYBATH 3aMoBJieHi I1oC/Iyry BCTaHOB/IEHOI SKOCTi.

2.2.7. BigmoBuTHCs Bij moganbiioro KopuctyBaHHs [Tocinyramu [TocrayanbHuKa Ta po3ipeaté [loroBip y MopsifKy, BU3HaueHOMy JJoroBopom Ta/abo ymoBamu
TapudHux 1/1aHIB 32 yMOBU IonepepkeHHs [TocTauaibHYKA He MeHII HDK 3a 7 (CiM) Ka/eHJapHUX /HIB 10 TAKOrO PO3ipBaHHs.

2.2.8. Ockap>keHHS HerpaBoMipHHX fiif [TocTauanpHIKa MIISIXOM 3BepPHEHHS /10 CyAy abo yIOBHOBa)KeHMX Jlep)KaBHHX opraHiB. Ilosacyznosuii posrsg criopis
31iiICHIOETHCS PETy/ITOPHUM OpraHoM 3rifiHo TTopsiiKy MojjaHHs CIIoKMBayaMU 3BepPHEHb Ta Bpery/roBaHHs CriopiB, 3aTBepykeHuM rocraHosoro HKEK Big 10.04.2024 p.
Ne 183, 3apeectpoBaHoro B MiHtocTi 29.05.2024 p. 3a Ne 788/42133.

2.2.9. Peasizaniiro iHIIMX 1paB BiZiTIOBiHO /10 3aKOHOZAABCTBA y Cepi eTeKTPOHHUX KOMYHiKaLjii.

2.3. AGoHeHTy 3a00pOHSETBCA:

2.3.1. BukopucTtoByBaTH MepexkeBi ifeHTHdikaropy iHmmx ocib, ¢anscudikyBati MepexkeBi iZeHTH(IKaTOpPH, BHKOPHCTOBYBAaTH HeicHytoui MepekeBi
ineHTU(iKaTopu.

2.3.2. 3aMOBJIATU Ta NIPOINOHYBATU PO3CU/IAHHSA CllaMy, PO3CUJIaTH CIaM.

2.3.3. BunHSITH Ta CIIPUSATH BUMHEHHIO Oy/b-sIKMX i, [0 MepeIIKO/KATh POOOTI iHIIMX abOHEHTIB e/IeKTPOHHUX KOMYHIKAL[iHHMX Mocayr abo HOpMasbHOMY
(yHKUioHyBaHHIO 00/1aHaHHs ITocTavyarbHYKa.

2.3.4. Bparu yuacTb y OyAp-KHX [isiX, 11J0 MOXKYTb OyTH IPUUMHOIO MPUITMHEHHs Ta/abo ropy1ieHHs: QyHKIiOHyBaHHS Oy/b-SKOTO efleMeHTa Mepexi [HTepHeT.

2.3.5. TTopyuyBary npaBu/ia BUKOPUCTaHHS, BCTAHOBJ/IeH] B/IaCHUKOM OKPEMOTo ejleMeHTa IHTepHeT.

2.3.6. BcranoBmoBaty 06/1ajHaHHs Ta BUKOPUCTOBYBATU [1oC/yry B Li/IsIX, BiAMIHHUX BiJ 0COGMCTHX, JOMAILHIX Ta B iHIUMX L{iI/ISX, TOB’A3aHUX i3 3[iliCHEHHIM
AGOHEHTOM ITiJIIPHUEMHHUL{BKOI AisTIBHOCTI.

2.3.7. 3pilicHroBaTH HeCcaHKL[ioOHOBaHMi JocTy fo ITocmyr.

2.3.8. Bignpasnsaru Mepexeto IHTepHeT iHdopMmaliito, sika 32 CBOIM 3MiCTOM CyriepeunTb BUMOTr'aM YMHHOIO 3aKOHO/IaBCTBa.

2.3.9. BuxopucroByBaTy IHTepHeT /151 PO3MOBCIOKEHHS MaTepiaiB, 1j0 BiAHOCATbCS 10 OpHOrpadii, MarumoKarh JOACHKY [i/JHICTb, IPOMNAry0Th HACUILCTBO
Ta eKCTPeMi3M, PO3MasIIOI0TE PacoBy, HallioHAIBHY abo pertiriiHy BOpo)kHeuy, Ilepec/Ii[yoTh Xy/IraHChKi Ta maxpanceKi L.

2.3.10. ITepecunary, my6iKyBaTy, TepefjaBaTy, BiITBOPIOBATH Ta PO3IOBCIOAKYBaTH OyAp-AKUM criocobom 3a goroMororo Ilocayr nporpamHe 3abesneueHHs Ta
iHIIT Martepiasii, MOBHICTIO @00 YaCTKOBO 3aXWIlleHi HOPMaMH 3aKOHO/IABCTBA MPO OXOPOHY aBTOPCHKOTO MpaBa Ta iHTeeKTya bHOI B/IaCHOCTI, 6e3 10380y BacHUKa abo
H0T0 YIIOBHOBA)KEHOT'O TIPe/ICTaBHHKA.

2.3.11. BukopucToByBaTH Ajisi oTpuManHs [Tocyr obagHaHHs Ta mporpamHe 3abe3neyeHHs, He cepTUdiKoBaHe Ha/le)KHUM YMHOM Ha TePUTOPii YKpaiHH.

2.3.12. BUKOpHCTOBYBaTH IHTEepHeT 77151 PO3MOBCIO/pKeHHsI HeroTPibHOI ofiepKyBady, He3anuTaHol iHdopmariil, criama. 30Kpema, HeMpUITyCTUMHMH € HaCTyMHi Aii:

2.3.12.1.macoBa po3CHJIKa IOTIepeHbO HEY3TO[pKeHHX eeKTPOHHUX JIMCTIB (mass mailing); mif; MacoBOIO PO3CH/IKOI0 PO3yMI€Thes, SIK HaZiciaHHS OaratboM
oflep)KyBauaM, Tak i baraTouricesibHe Ha/jiC/IaHHS OHOMY Ofiep)KyBauy; Mifl eJIeKTPOHHUMU JIMCTaMU PO3YMItOThCS TIOBiJOM/IEHHS €/IeKTPOHHOI MOLITH, Ta iHIIMX MOAiOHUX
3acobiB ocobuctoro 06miHy iHdopmariiero;

2.3.12.2.Hey3ro/pKeHa pO3CHJIKa e/IeKTPOHHHX JICTIB PeK/IaMHOT0, KoMepIiifiHoro abo aritarifiHoro xapakrepy, a TakOXX JIUCTIB, IIJ0 MiCTATb Ipy6i abo o6pa3nmsi
BUpa3y Ta MPOMNO3ULIii.

2.3.13. BuxopuctoByBatu ifieHTudikaniiini gaHi (iMeHa, agpecu, joriHu, maposi, Homepu TeneOHIB TOI[O) TpeTix ocib, OKpiM BHUMafKiB kKoM Li ocobu
YIIOBHOB)KI/IM AGOHEHTa Ha Take BUKOPUCTaHHSL.

2.3.14. danbcudikyBatu cBoro IP-agpecy, afpecu, L0 BUKODHUCTOBYETBCS B IHIIMX MEpPEXXeBHX MPOTOKO/AX, a TAKOXK iHIIY C/Iy>KOOBy iH(opMaliito mpu
repe/iaBaHHi JaHMX B IHTepHeT.

2.3.15. BukopucTOByBaTH HeiCHyIOUi 3BOPOTHI aJjpecd NpPH BifiNipaB/leHHi eJeKTPOHHMX JIMCTIB 3a BHUK/IIOUEHHSIM BHITQ/KiB, KOJM BUKOPHCTAHHS Oy/b-IKOrO
pecypcy B Mepexi IHTepHeT B siBHil1 (hopMi /103BO/IsIE aHOHIMHICTE.

2.3.16. 3pificHroBaTH Cripo6M HeCcaHKI[iOHOBAHOTO [OCTYIy /[0 pecypciB IHTepHeT, NpoBe[ieHHs Ta y4acTi B MepeXXeBHX arakax Ta Mepe)KeBoMy 3/0Mi, 3a
BHKJIFOYEHHSIM BUIIA/IKiB, KOJIM aTaka Ha Mepe)XeBHi pecypc 3iHCHIOETHCS 3 SIBHOTO [J03BOJIy BIacHHKa abo aMiHiCcTpaTopa L{boro pecypcy.

2.4. TIlocraua/jbHUK 3000B’sA3aHMIA:

2.4.1. o yxnazienns [JoroBopy Ta mif yac HagaHHs [Tocnyr 6e3omnnatHo indopmyBati AGoHeHTiB po ymMoBH JJoroBopy BiAroBigHo fo ITpaBus, 30Kpema MyHKTIiB
16 — 20, 24 uux [TpaBui, LUISIXOM PO3MILLieHHs Takoi iHpopMaLiil Ha Be6-caiiti vinertelecom.ua.

2.4.2. HagaBatu AGoHeHTy Iloc/yrv 3a BCTaHOBMEHMMHM 3HAueHHSMH ITIOKa3HMKIB SIKOCTi BifiMIOBifHO [0 HODMAarTMBHHUX [OKyMeHTIB y cdepi eleKTPOHHHX
KOMYyHiKarii, jboro JJoroBopy, ¥MoB, 3 iofiep>KaHHsIM BUMOT I1paBuiI Ta iHIIMX HOPMaTHBHUX /JOKYMEHTIB.

2.4.3. HagaBatu AGoHeHTaM Ge30riaTHi KOHCY/IbTALii 3 MUTaHb 3aMOBJIEHHsI Ta OTPUMaHHsI [ToC/IyT y MicLisiX IX MPOJ@XKy Ta LUISIXOM 3abe3nedeHHst JOCTYIY [0
indopmarjitiHoi cryx6u [TocrauanbHuka 3a tenedonamu: 0 800 20 20 10; 0 800 20 10 30.

2.4.4. Biguoeutn Hajauus [Tociyr y pasi 3600 y poboti obmaguanust [locravanbHuka Ta/abo momkomkeHHss Mepexi IlocravanbHuka mpoTsirom 5 (n'situ)
pobourx JHIB 3 MOMEHTY OTPUMaHHsI MOBijoM/IeHHs Bifj AGoHeHTa mpo BifcyTHicTh [Tocyr, abo moBizomuT AGOHEHTa Npo iHIIWK CTPOK Y pasi, SIKIIO BiJHOB/IIOBaIbHI
po6OTH HEMOXX/IMBO TIPOBECTHU NPOTAroM 5 (11°ATH) po6OUMX AHIB.

2.4.5. 3pilicHioBaTH MoBifom/eHHs1 AGOHEHTIB Npo 3MiHy abo ckacyBaHHs icHyrouoro TapugHOro IlaHy ILISIXOM PO3MilljeHHsI BifiTIOBiJHOrO MOBiJOMJIEHHSI Ha
Caiiti ITocrauanbHuKa abo y iHIMX 3acobax MacoBoi iHdopMarlii He mi3Hile, HiXX 3a 7 (CiM) KaneHZapHUX JHIB 10 BCTYIY BUILEBKa3aHHUX 3MiH y Airo. [1pu 1jboMy 3MiHa
abo ckacyBaHHs icHyrouoro TapudHoro naHy He notpebye 3rofu AGoHeHTa.

2.4.6. Hapjaparu Ilocmyry 3a BU3Ha4eHMMHM DiBHSAMM TOKa3HUKIB sikocti IMocyr BigmosigHo o [loroBopy Ta HOPMAaTMBHHX JOKYMEHTIiB y ctepi eleKTpOHHHX
KOMyHiKawii. 3abe3neunT AGOHEHTY IIBUKICTb MepeJjaBaHHs JaHKUX 3/10 IHTepHeTy B Me)kax BjacHOI Mepexi ITocTauaibHIKa, BU3HaUeHy [JoroBopoMm.

2.4.7. IncdopmyBatu AGoHeHTa Mpo mepenik cepTH(ikoBaHOro abOHEHTCHKOro 00/1a/jHaHHS, siKe MOXKHa MifjK/rodaty /10 EnekTpoHHOI KOMyHIKaLifiHOI Mepesxi
3arajbHOT0 KOPHCTYBaHHS (Ha MMCbMOBUH 3ariT ADOHeHTa).

2.4.8. Tlonepemkati AGOHEHTa TIPO CKOPOUeHHsI Tepesiiky abo MpurnvHeHHs1 HajaHHs Ilocnyr, BigkmoueHHs ix KiHIeBoro obnajHaHHs y BHUIMaJKax i MOPSAKY,
nepefbaueHrx LM [IoroBOpOM Ta 3aKOHOZABCTBOM y c(epi eleKTPOHHMX KOMYHIKalliit.

2.4.9. Bectu 06nik 06cary Ta BapTocTi Haganux [Tocmyr i 3abe3nedyBary iHoro A0CTOBipHICTS.

2.4.10. Harpap/aty CBOIX MpALiiBHUKIB 32 BUKIUKOM AOOHEHTa /71l YCYHeHHsI MOIIKO/pPKeHb abOHEHTCBKOro 06/1aiHaHHsI, abOHEHTCHKOI JIiHii, BUKOHAHHSI iHILIMX
pobiT.

2.4.11. BxxuBaty BifiNOBi/IHO /10 3aKOHOJABCTBA 3axO/iB i3 3abe3nevyeHHs TaeMHHMIi iH(OpPMaLLii, 110 Tepesja€ThCs eIeKTPOHHIMH KOMYHIKAL[iHIMH Mepekamu,
koHizeHLiiHOCTI iHdopMaLii npo A6oHeHTa Ta [Toc/tyry, siKi BiH OTpUMaB 41 3aMOBJISIB.

2.4.12. IndopmyBat AGOHEHTa TMPO CTPOK, NPU HACTaHHi SIKOrO MOXe OyTH NPUMMHEHO Ha/|@HHS MOCJYT, Ha sIKi He HapaxoBYEThCs LIOMICSYHA IuiaTa i siki
noTpebyIoTh NOCTIHHOrO BUKOPHUCTAHHS PeCypCiB eIeKTPOHHUX KOMYHIKaL[iHHIX MepeXx, sIKIjo AGOHEHT He KOpPUCTYBaBcs LMy [Tocmyramu.

2.4.13. Ha Bumory AGoHeHTa HajaBaTH iHQopMaLjio Iof0 pexxuMmy pobotu miArpuemcTBa I[locTauaibHMKA, YMOBM Ta TMOPSAOK HAJaHHS OCHOBHHX Ta
[HoparkoBux nociyr, TapudHi ninanu, Nopsigok Ta cucteMy orary [ociyr.

2.4.14. HazaBatu A6onenty ITocmyru 1isogo60Bo 3rifHO 3 3aTBepI)KEHUMH PETY/ISSTOPHIM OPraHOM IPaHHYHHUMKM HOPMAaTWBHHMMU PiBHSIMH TOKa3HUKIB SIKOCTi.
3abe3neuyBaTy NMPaBU/IBHICTE 0OTIKY Ta 3acTOoCyBaHHs TapudiB 10 Haganux [Tocyr.

2.4.15. 3aminutn AGOHeHTy MojeM Ta/abo iHile e/leKTPOHHe KOMyHiKallifiHe o6/a/jHaHHs (SKIO Take HajjaBaaocsi AOGOHeHTy) y pasi BUXOZy Horo 3 jafy He 3
BuHM AGoHeHTa abo Tpetix oci6. 3amiHa moBuHHA OyTH 3piticHeHa y 10-AeHHHMI CTPOK 3 MOMEHTY OTpPHMaHHs Bii AGOHeHTa 3asiBM Ipo 3aMiHy obsagHanHs. SIKijo Gyze
BCTaHOBJIEHO, 10 00/1afiHaHHs BUHIIIO 3 JIafly 3 BUHUM AOOHeHTa, IlocTayasbHUK TOBHHEH 37iCHUTH 3aMiHy ob6majHaHHs rpoTsiroM 10 (fecsitv) KajleHJapHUX JHIB 3
MOMEHTY OIu1aTH AGOHEHTOM BapTOCTi HeCMpaBHOTro 00/1aAHaHHsI.

2.4.16. [Tpuiimar Big AGOHEHTIB 3BepHEHHSI, 3asiBH, CKapryl Ta MPOITO3KLIii Ta Ha/jaBaTH Ha HUX BiZTIOBi/i y BCTAHOB/IEHHHT 3aKOHOZJABCTBOM CTPOK.

2.4.17. BukoHyBatH iHIi 3000B’s3aHHs, NepebaueHi [oroBOpOM Ta YHHHUM 3aKOHOJABCTBOM YKpaiHH.

2.5. IlocrayanbHMK Ma€ mpaBo:

2.5.1. TIpoBazi)KeHHs TOCIOZapChKOT AisbHOCTI 3 HaZlaHHs [Tocstyr y Nopsi/IKy, BU3HaUeHOMY 3aKOHO/ZIaBCTBOM Yy cdepi eleKTPOHHUX KOMYHiKallili.

2.5.2. [IpunuHeHHs JisIbHOCTI 3 HajiaHHs [locyr BifiTIOBifHO A0 3aKOHOAABCTBA ab0 UaCTKOBe MPUIMHEHHS [isbHOCTI 3 HaflaHHs [lociyr, abo neBHOTO X BUAY,
abo Ha MeBHi TepuTOPIl BiAMOBIHO 0 3aKOHY.



2.5.3. He mizxmroueHHs Ta/abo BifjK/IFOUEHHS TTiIK/TFOYEHOT0 /I0 e/leKTPOHHOI KOMyHiKalliffiHoi Mepeski KiHIjeBoro (TepmiHanpHOTO) 0b6/1aHaHHs AGOHeHTa y pasi
Bi/ICyTHOCTI BHJ@aHOTO B YCTaHOB/IEHOMY 3aKOHOJABCTBOM IOPSIJKY [JOKyMeHTa TIpO BiNOBiZHICTh TeXHIYHUM BUMOTraM Ta/abo TeXHIUHUM peryiaMeHTaM.

2.5.4. IIpoBefieHHs1 POGIIAKTUYHKUX, PEMOHTHHUX UM {HIIMX POBIT eleKTPOHHMX KOMYHIKal[iiHUX MepeX Ta iHIIoro obnafHaHHs, 10 BUKOPUCTOBYETHCS AJIsl
Hagausst [Tocyr, 3 moBHUM abo YacTKOBUM 06MeXXeHHsIM Ha/iaHHs [10C/IyT rorepeHB0 CIOBICTHBLIH NPO 1ie AGOHEHTA LIIIXOM PO3MIIL|eHHs Bi/IlTOBiJHOTO MOBi/{OM/IEHHST
Ha YMOBaX BHU3HaueHHX UM JoroBopom, He mi3Hillle HiX 3a 3 (TpH) KaJeHAapHUX JHi 10 oYaTKy pobit.

2.5.5. 3miHIOBaTH Ta BCTaHOB/MOBaTH Tapucu Ha oruiaty AboHenTtom ITociyr, posMicTuBLIM NOBifoMIeHHs npo 1ie Ha Caiiti IToctayanbHuka abo Ocobuctomy
Kabineti AGoHeHTa abo IIISIXOM HarpaB/eHHs BiIIoBiZiHOTO cMc AGOHeHTY, iHIMM criocoboM, 10 He 3a00pOHEHHH 3aKOHOZABCTBOM YKpaiHH, He Mi3Hille HiX 3a 7 (cim)
KaJsleH/IapHUX JHIB [0 iX 3aIIpoBa/KeHHsI.

2.5.6. [TocTauasbHUK MOXe B OffHOCTOPOHHBbOMY MOPSIKY BHOCHTH 3MiHH B Lieii J]oroBip, siki onpuitofHioroThest Ha Caiiti ITocrauansHuka abo B ocobucromy
KabiHeTi KoprcTyBaua 3a 10 (fecsiTh) KaJeHJApHUX AHIB /10 BBeZIeHHS B [Iif0 TaKUX 3MiH.

2.5.7. CKopoueHHs1 nepeniky abo MpUIiHeHHs: HajaHHs [Tocayr AGOHeHTY y pasi mopylueHHs HUM 1jboro JloroBopy abo 3akoHOAaBCTBa y c¢epi eeKTpOHHUX
KOMYHiKarii.

2.5.8. TumuacoBo MOBHICTIO ab0 YacTKOBO MNpUMHUHATH abo oOMexyBaru HaganHs Ilociyr y Bumajkax, rnepeadadeHux LM JloroBopom. Y pasi SIKIO
TNocTava/bHUK He MpHUMUHKUB abo He 06MexuB HajaHHs [Tociyr, AGOHEHT He 3BibHIETHCS Bifi 000B’SI3KY OMJIaTUTH (akTUUHO oTpuMaHi ITociyru. IlpunuHeHHs abo
obmerxenHst HafauHst [Tocyr Moxke Oyt 3aiticiene ITocTauabHUKOM 6e3 By/b-sIKOTO J0JaTKOBOTO MOBifoM/IeHHST AGOHEeHTa.

2.5.9. 3piticHioBaTH TOBHE ab0 uacTKOBe OOMeKeHHs OKpeMHX [ili AGoHeHTa B Mepexi [HTepHeT, sKIjo Taki [ii CTBOPIOIOTH 3arpo3y [Jiss HOPMajbHOTO
(YHKLIIOHYBaHHS eJIeKTPOHHUX KOMYHiKal[iHHUX MepeXX Ta/abo MopylIyloTh BUMOTH, TepesibadeHi 1M [1oroBopoM.

2.5.10. 3anyuary TpeTix ocib /0 BUKOHAHHS FOPUMYHUX Ta iHIINX [iH, T0B’A3aHKX i3 HajaHHAM AbGoHeHTy IToc/Iyr Ta OTpHMaHHsM IU1aTexXiB 3a JjoroBopom 6e3
MOrOZpKeHHs Takux Al ITocravanbHuka 3 A6oHeHTOM, ITocTaya/sbHUK Ha CBil po3cys Mae MpaBo 3aaydyaTd TpeTix oci® /st BUKOHaHHs 3000B's3aHb 3a JJOroBOpoM i
BUKOHaHHs1 OKPEeMHX BU/iB POOIT (Ha/jaHHs OKpEMUX BUJIB MOCIIYT).

2.5.11. Y Ge3crnipHomy (6e3aKLienTHOMY) TOPSZKY CMHCYBaTH Ta IepeMilljaTi TOMH/IKOBO 3apaxoBaHi Ha Ocob0BMit paxyHOK AGOHeHTa TPOILIOBI KOIITH.

2.5.12. 3piticHroBaty 3armc TeseoHHMX po3MoB MK [TocrauanbHiKOM Ta AGOHeHTOM mpu 3BepHeHHSIX AGoneHTa #0 IlocTavyasbHMKA 3 METOK BUKOHAHHS
[loroBopy, NpeZi’sIBNleHHsI TIpeTeH3iH, a TaKo)X 0TpUMaHHs J1oBiikoBol iHdopmarii npo ITocayry, Ta Ha BIaCHUK po3Cy/, BUKOPUCTOBYBATH TaKi 3aMMCH.

2.5.13. 3miHtoBaT MepexeBi ifeHTHbikatopu Ta ifeHTHbikatopu focTyny AGOHeHTa (JIOriH) 3 TeXHIUHMX MPUYMH Ta 3 NMPUYMH TMiIBUILEHHS piBHs Oe3reku,
noBizomMuBLIH T1pO 1ie AGoHenTa Ha Caiiti [TocravanbHrika Ta y Oco6oBomy Kabineti AGoHeHTa.

2.5.14. Be3 3ropu AGoHeHTa 3MiHIOBAaTH MapaMeTpH MapIUpyTH3aLlil, sIKIIIO Lie He MOTipIlye napamMeTpy HagaHus [lociyr.

2.5.15. BcranosmoBat ymoBamu TapudHuX M1aHiB, 0OMeXXeHHs 1Mo KimbkocTi mifximoueHb [Tocnyr 3a ofjHi€r0 afpecoro, [0[ATKOBi YMOBH MiJK/IIOUEHHs Ta
kopuctyBaHHs [Tocayramu Tomio.

2.5.16. Bectu 067K 00csAry Ta BapToCTi HajaHUX [lOC/yr, CBOEYACHOCTI i TOBHOTH IUIATEXIB 3a iX CHOXKMBAaHHS. Buile3a3HaueHui OOJIK 37iHCHIOETHCS
aBTOMAaTH30BaHOK CHCTeMOI0 OOJIKy CNoXuTuX nocayr (6imiHrom). AGOHEHT MOro[KyeThCs, IO [0 Takol aBTOMAaTH30BaHOI CHCTeMH OO/iKy CIIOXHUTHX MOCAyr Oyze
BKJIFOUEHO BifjomMocTi rpo AGOHeHTa, siki Oyzje HagaHo HUM [locTavyanbHUKY MY yK/IaZieHi Ta BUKOHaHHI [loroBopy.

2.5.17. HapjaBatu Ha 3anuTu o PerynstopHoro opraHy iHdopMmariito, y ToMy uucai ¢iHaHCOBY Ta iHpopMmaito 3 00Me)XeHUM JOCTYIIOM, IO 3alHUTYEThCS IS
BUKOHAHHsI PerysisiTopHUM OpraHoM TMOBHOBaXKeHb, repefbaueHux 3akoHOM Ta [IpaBWiamu, BifTIOBIZHO [0 BKa3aHWX y 3aliTi CTPOKIB, piBHIB feTami3ailii Ta 3MiCTy
3amuTy.

2.5.18. ITocTauasbHUK Mae iHIi npaBa, nepegdadyeHi JJoroBOpoM Ta UHUHHUAM 3aKOHOJABCTBOM YKpaiHH.

3. TAPH®HI IVIAHU TA ITIOPAOK PO3PAXYHKIB

3.1. TapudHi nanu Ha Bci Buu [ocsyr, 1jo HagaroTbes [TocTayaIbHUKOM, BCTAHOBIIOKOTHCS [ocTayabHMKOM CaMOCTiHHO.

3.2. TlocTauanbHUK Mae IpaBo Gopmysary TaprbHi r1aHy, siki MOXYTh IepefioayaTy pi3Hi yMOBH OI/IaTH, BapTiCTh, TepUTOPito Ta cTpoK il TapudHoro niaHy Ta
pi3Hi ymoBM oTpumanHs [Tocyr.

3.3. TapudHi mianu ta Tapudu Ha Oyap-ski [Tocayru Ta JofaTKoBi MOCIyrH MOXKYTh OyTH 3MiHeHi abo ckacoBaHi [locTauaJbHUKOM 3a YMOBH TOBiJJOM/IEHHSI
A6oHeHTIB 1UISIXOM po3MmilijeHHs1 iHdopMmaryii Ha Catiti [TocTauasbHHKa He MeHIIe HiX 3a 7 (ciM) Ka/leH/japHUX [JHIB 10 JaTH TakKoi 3MiHM ab0 CKacyBaHHSI.

3.4. AGoHeHTH 3[ifCHIOIOTh OIJIaTy BCiX 3aMOB/eHHX IIOC/yr 3a [JONOMOrOI0 IUIaTDKHHUX TepMiHasliB, MJAaTDKHUX IHTepHeT-CHCTeM Ta iHIIMMM BKa3aHMMH
IMocrauaabHUKOM criocobamu.

3.5. IlocTauanbHUK Mae IIpaBO BCTAHOB/MIOBATH po3Mip ofuHULi Tapudikanii ITocayr i mopsfoK po3paxyHKy HeroBHOI ofuHHUI Tapudikauii. OpuHHULs
tapudikariii Mo)ke BKa3yBaTHCs Y KOHKpeTHOMY TaprHOMY T/iaHi.

3.6. TapudHi maHu MOXYTh TiepefbayaTd MOXK/IMBICTb TiaTHOI abo Ge3oruiaTHOi 3MiHM ofHoro TapudHOro TiaHy Ha iHIIWI, TPO IO BKA3YEThCA B yMOBAax
TapudHux 11aHiB.

3.7. IocTayanbHUK 3 MOMEHTY 3athiKcoBaHOTO ToAaHHS AGOHEHTOM 3asiBKM (3BepPHEHHS) Ma€ NpaBo 3AiMCHUTH IepepaxyBaHHS aDOHEHTHOI IIaTH (SKIIO TaKy
niepegbauae TapudHuil riaH), sika HapaXxoByBaslacsl 3a yac NepepBU y HajlaHHi Ilociyr y 3B’s3Ky 3 MoLIKopKeHHsM Mepexi ITocTauanbHUKa, SIKINO MOLIKOIKEHHS He
YCYHYTO Y CTPOK, BCTaHOB/IeHUH y 1. 2.4.4. 1iporo [lorosopy. [loctauanbHUKOM MOXe OyTH 37iHCHeHuI epepaxyHOK abOHeHTHOI m1aTy 3 6-ro (11ocToro) pobouoro AHs 0
MOMEHTY Bi/IHOBJIEHHSI [TOC/TYTH.

3.8. CrsirHenns [ocrauanbHUKOM 3 AGoHeHTa riaté 3a [Toc/yry 34iCHIOETCS LIJISIXOM CITCAHHSI TPOLIOBUX KOIITIB 3 Oco60BOro paxyHKy AGOHEHTa.

3.9. Bci ortatu AGoHeHTOM 3a [[0roBOpOM 37iHICHIOIOTHCS LIJISIXOM BHeCeHHs: AGOHEHTOM TPOIIOBUX KOIITiB Ha cBili Oco60BHii paxyHOK. I'DOIIOBI KOIITH MaroTh
6yTtu BHeceHi AGoHeHTOM Ha CBiif OcoOOBHI paxyHOK y pO3Mipi, CTPOKH Ta MOPSZKY, 110 BCTAaHOBJIeHI ymoBamy TapudHUX I1aHiB.

3.10. 30608 s13aHHs1 AGoHeHTa 3 oriaTé [10C/IyT BBa)KAETHCSI BUKOHAHUM 3 MOMeHTY 001Ky [TocTauasbHUKOM IiaTexiB AGoHeHTa Ha oro Ocob0BOMY paxyHKY.

3.11. Bci mnarexi AGoneHTa 06sikoBytoThcsi Ha OCOG0BOMY paxyHKy TibKM MIiC/Is Ha/XOM)KEHHS BiJTOBIJHMX TPOIIOBMX KOLITiB Ha MOTOYHMI DaxyHOK
IMpogaiizepa.

3.12. Bci natexi 3a JIoroBopoM 3iliCHIOIOTECSI AGOHEHTOM B HalliOHa/IbHIM BamioTi YKpaiHH.

3.13. ¥ BumajKy NMOMHIKOBO CIUIaueHHX AOOHEHTOM KOIUTiB Ha paxyHOK IlocrauanbHuKa, AGOHEHT Mae MpaBO Ha MOBEPHEHHs HOMYy CIUIaueHHMX IPOLIOBHX
KoIUTiB. [ToBepHeHHs 37ifICHIOETCS 32 0COOUCTUM TIOTIepeAHIM MCEMOBHM 3BepHEeHHSIM AOOHEHTa, 1110 MiCTUTh NaCTIOpTHI AaHi Ta mignuc AboHeHTa. [lo 3asBu AGOHEHT
Jl07la€ KOIilo MacropTa Ta KoIilo JOBiZIKM PO NPUCBOEHHS ileHTHUdiKalliliHOro HOMepa Ta Ha/icu/la€ MOILUTOLO (3a BlacHUM paxyHOK) Ha ajpecy IlocTayanbHuKa He MisHillle
HiX 3a 30 (TpUALATE) KaJeHAApHUX JHIB [0 [aTH MOBEpHEeHHs CIlaueHnX AGOHEHTOM TPOIIOBHX KOIITIB. [ToBepHEHHs IPOLIOBUX KOLUTIB 3/ifICHIOETHCS Y BiAMOBiAHOMY
TEPUTOPiaNbHOMY YIIpaB/iHHI/MiApo3ini/npescTaBHuTBl [ocTavanbHUKA TiC/s CIUIMBY 3a3HAYEHOTO BHILE CTPOKY OCOOHCTO AGOHEHTY, 33 YMOBH MpeJ| siB/IEHHS HUAM
CBOTO TacropTy, abo Ha/le)XHUM UMHOM YIIOBHOBa)KEHOMY Ipe/iCTaBHUKY AGOHEHTa, 3a yMOBH TIpe/| siBJIeHHs: HUIM HOTapianbHO 3aBipeHOI AoBipeHOCTi Bif AGOHeHTa Ha
Bi/INIOBi/{He OTPMMaHHS rPOLIOBUX KOLLTIB.

3.14. Y pasi sikijo AboHeHT Gakae BiZIMOBUTHCH BiJj yciX 3aMOB/IEHMX Ta aKTHBOBaHMX Ilociyr ase Ha ioro Oco60BOMY paxyHKy € He BUKOPUCTaHHil 3aJIMLIOK
KOWTiB, TO AGOHEHT B TakOMy BHUINaJKy 3000B’s3aHMI BHKOPHUCTaTH B TNOBHOMY 00CSs3i Iieil 3a/MILOK KOLITIB Ha CBOEMY paxyHKy, iHaKile KOWITH He OyayTh
noBepHyTi/36epe>xeHi AGOHEHTY.

3.15. SIKii0 Ha MOMEHT NpUMUHEHHsS! HajaHHs [loctyr 3a [Joroopom abo mpurvHeHHst [JoroBopy, He3anexHO Bifi TIPUUKMHHM NpHUIuHeHHs1, 6anaHc OcoboBoro
paxyHKy AOOHeHTa Mae Biji’eMHe 3HaueHHsi, TO AGOHEHT 3000B’s13aHuit POTAroM 5 (11°TH) 6aHKIBCHKUX AHIB 3 MOMEHTY MPUIUHEHHSI TOraCUTH CBOIO 3a00proBaHicThb 3a
[loroBopoM. Y BunaJKy HeBUKOHaHHS AGOHEHTOM CBOiX 3000B’s13aHb 3a JloroBopoM, IlocTayasbHUK Mae MpaBo 3BEPHYTHUChH [0 CBOIX areHTiB, KOHCY/IBTAHTIB, MOBipeHNX,
a/IBOKATIB Ta aZIBOKaTCLKMX KOMITaHiH Ta/abo 10 cyzy fyis CTATHeHHs 3 ADOHeHTa CyMH 3a00proBaHOCTI.

3.16. [Ins 3abe3snevyeHHs MOX/IMBOCTI Oe3MepepBHOTO OTPUMAaHHSI 3aMOB/IEHMX Ta aKTHMBOBAaHMX IIOC/yL, a TakoX Ajsl 3abe3redyeHHs HAsBHOCTI MOCTiHHOL
MOXJTHBOCTI 37iticHIOBaTH 3amoB/eHHs [Tocayr y Oyab-sikuii uac, AGOHEHT Ma€ TPaBO BHOCUTH Ha CBili Oco60BHi paxyHOK TDOIIOBI KOIITH y PO3Mipi GibIiomy, Hixk
niepeg6auennii TaprhHIM N7IaHOM.

3.17. Y BumajKy 30i/lbLIeHHS LIOMICAYHUX TUIATEXIB B MeXax 3aTBeppkeHUx IlocTauasbHUKOM Ta 00paHux AGoHeHToM TapudHuX maHiB, [TocTavyanbHUK He
MeHIlie HiX 3a 7 (Cim) KajleHZapHUX [HIB /10 BCTYIy 3MiH B CHJIy PO3MIIIly€ MOBioM/IeHHs o Taki 3minu Ha Caiiti [TocTauanbhuka ta y Ocobuctomy KabiHeti AGOHeHTa,
Ta Moxe iHpopMmyBaT AboHeHTa uepe3 3acobu MacoBoi iHdopmarii abo LIIAXOM HarpaB/eHHS Bi/IOBiJHOrO MMCBMOBOTO TIOBifoMyieHHs1 AGoHeHTy. SIKIIo 70 fAaTn
BCTYNly B CWIy 3MiH, NepeibaueHMX LUM IyHKTOM /[loroBopy, AOOHEHT y TIOpsifiKy, TepefbadeHoMy LM [loroBopoM, He BiAMOBHBCS Bij KoHKpeTHuX Ilocyr,
Tapuduwuii(ui) wian(u) Ha skuii(ki) 6yB(u) 36inbienuii(i), abo He 3vinue TapudHuii 11aH, i3 36ibIIEHHAM SIKOTO BiH He 3rofHui, Ha iHmmMi TapubHui r1aH, TO
BBa)KA€ThbCs, 1[0 AGOHEHT 3roJHMi i3 TaKUMM 3MiHaMHM Ta ITiC/Is BCTYIy 3MiH B CHIy HafjaHHs AGOHeHTY Takux ITociyr MpofoBKyeThest Ta HapaxyBaHHs LI[omicsuHnx
IU1aTexXiB 3a HUX 3iMCHIOETHCS Ha 3MiHEHHX yMOBaXx.



4. TNIPUIIMHEHHA/TIPU3YIIMHEHHSA HAJAHHSA IIOCJ/IYT IIOCTAYAJIBHUKOM

4.1. TlocTayabHUK Ma€ MpaBo MPUITMHUTH/TPU3YTIMHUTY HajjaHHsl AGoHeHTy [ToC/IyTH Ha yMOBax Ta B MOPSZKY, 1o nepeabaueHi LM [TIoroBopoM.

4.2. TTocTayasbHUK Ma€ MPaBo MPU3YIMHATH HafjaHHS AGOHeHTy I10C/Iyr y HaCTyNHHUX BUMa/jKax:

4.2.1. npy TOBHOMY BHUYepIiaHHi KomTiB Ha Oco6oBoMy paxyHKy AOOHeHTa;

4.2.2. ipu He NOTIOBHEeHHI AGoHeHTOM cBoro Oco60BOro paxyHKy Ha CyMy Ta y CTPOKH, 110 BKa3aHi y TaprHuX mniaHax;

4.2.3. y Bunaziky HegjocratHocTi Ha OcoboBoMy paxyHKy AGOHeHTa KOLITIiB, HeOOXi[HMX Jisi TO4aTKy HOBOTO pO3paxyHKOBOIO Mepiofy 3rifiHo 3 obpaHnm
TapudHuM r1aHoM;

4.2.4. y Bunajxy nposefeHHs [TocrauaibHUKOM [11aHOBUX pobiT;

4.2.5. y Bunagky nepesaui AGoHeHTOM mpaB Ta 000B’s13KiB 3a [loroBopoM Tperiii 0cobi 6e3 oTprMaHHs ronepeAHbOI MMCbMOBOI 3rofu ITocTauanbHUKa;

4.2.6. y Bumajky ekcruiyararii AGOHEHTOM TeXHIYHO HECHpaBHHX MPUCTPOIB, 06mafHaHHS Ta/abo o6/ajHaHHS, MPHUCTPOIB, SIKi HE MAlOTh BHUJAHOTO B
YCTaHOBJIEHOMY 3aKOHOJABCTBOM YKpaiHM IMOpsAKY [OKyMeHTa Ipo MifTBep/yKeHHs IX BiJMOBIZAHOCTI BUMOraM HOPMAaTUBHUX J[OKYMEHTIB y cdepi e/leKTPOHHHX
KOMYHIKal[ili, SIKI[I0 TiC/isi Hampas/ieHHst [TocTauasbHUKOM BifMOBiZHOTO momiepepkeHnst AGoHeHTy, AGOHEHT He 3a0e3MeUrB y BCTAHOB/IEHH Y TIOMepeKeHHi CTPOK
3aMiHy Takoro 0671a/jHaHHS/TIPUCTPOIB;

4.2.7. y BUMAJKy MopyIieHHss ADOHEHTOM ofHOro abo JeKiIbKOX CBOiX 3000B’s13aHb 3a 1. 2.1. poro [loroBopy;

4.2.8. B iHIINX BUMA/Kax, repebadeHux LM [JOroBopoM Ta/abo UMHHIM 3aKOHOZAaBCTBOM YKpaiHH.

4.3. Tlpusynunenns [TocrauaneHukoM Hazgauus [lociyr 3 mifcTas Ta y BUMajkax, nepegbauenux 1. 4.2. nporo [Joroopy, He 3BiibHsie AGOHeHTa BijJ 060B’sI3Ky
orayyBaty Ll{omicsiuHi ruiatexi 3a Taki [Tocyr MpoTSroM BChOTO CTPOKY il JJoroBopy, a Tak camo He 3BisibHsie AGOHeHTa Bifi 000B’A3Ky MOracUTH 3a00proBaHicTh 3a
[JloroBopoM (3a ii HasIBHOCTI).

4.4. Abonent mae npaso Ha BE3KOILITOBHE, timuacoBe rpu3ynuHeHHs1 oTpuMaHHs [Tociyt, Ha CTpOK, 11jo He repeBuiiye 90 (ZeB’sIHOCTO) KaleHJapHUX AHIB
(B wimomy, npoTsiroM 1 (0ffHOT0) Ka/leH/apHOTO POKY), LIUIIXOM OCOOHCTOrO 3BEepHEHHs], He Mi3Hillle HDK 3a 5 (I1’sTh) poOOUMX /[HIB A0 JaTH NPU3YIHHEHHs OTPUMaHHS
IMocnyr, 3arenedoHyBaBLM abo Hazic/IaBIIN MCEMOBE MOBijOMIIeHHsI /10 aboHeHTChKOrO BifAiny ITocTauanbHUKa.

4.5. Y pasi TMMuYacoBOro npusynuHeHHst orpuManHs [Tociayr AGoHeHToMm 6inbine HiX Ha 90 (#eB’sTHOCTO) KaneHAapHUX [JHIB AGOHEHT He MoBepHYB 06/1aJHaHHS
INocTayasbHUKY, a caMe, ONTUYHUE TepMiHaia i ONTHYHME TMaukopd. AGOHEHT 3000B’si3aHMI KOMIIEHCYBATH BapTiCTh ONTHUYHOrO TepMmiHamy y po3mipi 1000,00 (ozHa
THCsIUa) FPUBEHb Ta BapTiCTh ONTUYHOIO NavkopAy y po3mipi 400,00 (uoTupucTa) rPUBEHb.

4.6. Y pasi TUMuacoBoro npusynuHeHHst orpumManHst [Tociyr AGoneHToM 6inbine HiK Ha 90 (#eB’siHOCTO) KaseHZApHUX AHIB AGOHEHT TOBepHYB 00/1aJHaHHS
IMocTauabHUKY, @ CaMe ONTHUYHHMIN TepMiHa/l i ONTUUHMH Mavykopj aje B MaiOyTHBOMY Mic/Isi maysu IUiaHye otrpumyBatd Ilociyry Bi ITocTayanbHMKA, BCTAHOBJ/IEHHS
onrtuuHoro TepmiHany BESKOIITOBHE i akruBauist [Tociyru kowryBarume 50,00 (1 TecsT) TpUBeHb.

4.7. Y pasi TMM4acoBOro Mpu3yrnuHeHHs1 oTpuMaHHs [locnyr AGonenTtom Gimbire HDK Ha 90 (Z€B’SIHOCTO) KaleHJapHHWX fAHIB AGOHEHT He 3BepHYBCS, He
nonepeauB IlocTauajbHUKA TIPO TPU3YNMHEHHs, Ha A3BiHKM aboHeHTChKoro Binniny I[locrayanbHUKa He BifTIOBiZaB Ta Ha 3B’s30K He BuxofuB Ta HE moBepHyB
o6magHanHs [TocTauanbHUKY, @ Came, ONTUYHUN TepMiHas i ONTHYHMI MauKopZ, aktuBatlist [Tociyry korutyBatume 500,00 (11°sITCOT) rpUBEHB.

4.8. sIkijo AGOHEHT He 3BepHYBCs Ta He ronepeus [locTayajqbHUKa MPO TPU3YNHHEHHs! oTpuMaHHs ITocyr i mponycTuB Micsiub KopucTyBaHHs [lociyroto,
noBTopHa aktuBauisi ITocnyru kowrtyBatume 50,00 (m’sitmecsT) rpuBeHb. AGO y pasi TUMYacOBOrO NMpU3YNHHEHHs OTpuMaHHs Ilociayr AGoHeHTOM Oinbliie HiXK Ha
90 (zmeB’siHOCTO) KaseHapHUX AHIB akTuBanlis [Tociyru komryBartume 50,00 (11’ sITAeCsT) FpUBeHb.

4.9. TTocTavyanbHYK MPUNYHSAE HagaHHa A6oHeHTy [Tocmyr:

4.9.1. y BunagKy BigmMoBu AGoHeHTa BiJ oTpruMaHHs [1ocyr, 34ificHeHOI B MOPSIAKY Ta 3 JOTPUMAHHSM BHUMOT, L0 MiCTATHCS B LiboMy [loroBopi;

4.9.2. o61ikoBuii 3ariic AGoHeHTa Gy/ie aBTOMAaTHUHO BH/IA/IEHO 13 CUCTEMH 3a YMOBH, SIKIIIO Ha MPOTA3i [1eCcTy MicsLjiB:

- AGOHEeHT He KOPHCTYBaBCs TOCIIYTOI0;

- 06/1aZiHaHHs1, BCTAHOBJIEHe TPY MiJK/TIoueHHI AGOHeHTa, Oy/10 BifICyTHE B Mepexi;

- He Gys10 nonepepkeHo ITocTayanbHKKA PO MPU3YIMHEHHs! KOPUCTYBaHHsI OCAyraMy [JOCTYIy A0 Mepexi [HTepHeT.

4.9.3. B iHIIMX BUIaJKax, nepesdadeHrx [JoroBopoM Ta/abo YMHHIM 3aKOHOZIABCTBOM YKpaiHH.

4.10. TIpununenHs ITocrauanbHUKOM HazanHs [Tociyr 3 mifcTaB Ta y BHUINajkax, rnepepbaueHux m. 4.9. nporo [[oroBopy, He 3BilbHsi€ AOGOHeHTa Bifi 060B’sI3Ky
noracuTy 3aboproaHicTs 3a [loroBopoM (3a ii HasiBHOCTI).

4.11. IMosTopHe nigxmoueHHss AboneHTa Ao ITocuyr, HafjaHHS SKUX Oy/10 IPU3YIMHEHO/TIPUTTIHEHO, 3AiIICHIOETECA Y BiAToBiAHOCTI 0 yMoB TapudHMX riaHis.

4.12. Y BUnajKy, sKIio HagaHHs [Tocnyr Gy/no MpU3yMUHEHO 3 MiJCcTaB, BKa3aHux y m.4.2.1 - 4.2.3 uporo JloroBopy, BifHoBneHHs HajgaHHs [Tocayr BigOyBaeThes
TMocTauaIbHUKOM MiC/Ist BiJTIOBiAHOTO moroBHeHHst AGOHeHTOM CBoro Oco60BOr0 PaxyHKY.

4.13. Ieit [lorosip A0CTPOKOBO MPUNHMHSE Aiif0 y pasi BUKIroueHHs IlocTavasbHUKA 3 PeecTpy IoCTavdanbHUKIB eleKTPOHHMX KOMYHiIKal[ifHMX Mepexx Ta/abo
TIOCTIYT y TIOPSIZIKY, TlepeioauyeHOMY 3aKOHOZIaBCTBOM. Y BUITA/JKy MPUIMHEHHS 34iliCHEHHs [is/IbHOCTI y cdepi eneKTPOHHUX KOMYyHiKaLjii [ToctauabHUK He MEHII HiX 3a
TPH MicsiLli /1o IpUNUHeHHs Ail JloroBopy noBigomiisie AGOHeHTa LIIAX0M po3MilljeHHs BiAnoBiaHoI iHpopmariii Ha Be6-caiiti [TocTauanbHuKa.

5. BIJIIOBIJA/IBHICTD IIOCTAYAJIBHUKA

5.1. 3a HeBHKOHaHHs abo HeHa/le)XHe BUKOHaHHsI CBOTX 3000B’s13aHb 3a JJoroBopoM [locTaua/bHUK Hece BiANOBifa/IbHICTh, MepesjbaueHy 3aKOHOAABCTBOM YKpaiHH
i, 30KpeMa, HOpMaTHBHO-TIPABOBUMH aKTaMH y cepi eseKTpOHHHX KOMYHiKaLjii.

5.2. 3 ypaxyBaHHsM iHIMX monoxeHb [loroBopy, ITocTauanbHUK BifnoBizae 3a HanexHe HajgaHHs Ilocayr go Touku Jemapkailii (TOUKM pO3MeXXyBaHHS
BiinoBifaneHoCTi [TocTavanbHUKa Ta AGoHeHTa). 30Ha BinosifanpHoCTi [TocTauanbHIKa — Lie YacTHHA aDOHEHTCHKOTO Bifraay)keHHs Bifj po3noziisaoro 60Kcy 1o Mexi
Tepuropii AGoHeHTa (To6TO 710 TTapKaHy abo mMexxi Oy/jiBiti), BK/IFOUHO 3 TOUKOIO ITi/[K/IFOUEHHS] /10 eJIeKTPOHHOT KOMyHiKal{iifHOT Mepesxi.

5.3. [ocTayanbHUK BifNOBiZa€ 3a 30UTKH, SIKMX 3a3Ha€ AOGOHEHT y pe3y/bTaTi HeHaJe)XHOro BHUKOHaHHs [locTauaibHUKOM 00OOB’s3KiB 3a [IOrOBOpOM, SIKILIO
JIOKyMeHTa/IbHO JjoBefieHi mpsiMi BUHHI Ail abo Ge3zisibHicTh camoro ITocrauanbHuKa. BifuikogyBaHHs 3aBfaHMX AOGOHEHTY (aKTHUHMX 30WTKIB, MOpA/IbHOI ILIKOAH,
BTpaueHoi HUM BUTO/IM uepe3 HeHa/le)XHe BUKOHaHHS [locrayaibHMKOM yMOB JlOroBOpy BUPIILYETHCS B CYZ0BOMY MOPSIAKY.

5.4. IlocTayanbHUK He Hece BiJNOBi1abHOCTI:

5.4.1. 3a ipsimi abo HemnpsiMi 30MTKY, IOHeceHi AGOHEHTOM B pe3y/IbTaTi OTpUMaHHs HUM I1ocityr abo HEMOXK/IMBOCTI IX OTPHUMAaHHS;

5.4.2. BukopucraHHss AboHeHToM KiHIjeBoro ob6naZiHaHHS, sike He BiZiNOBiZja€ BUMOraM 3aKOHOZIABCTBA, € HecyMicHMM 3 Mepexero IlocradanbHHKa, abo
TIOpY1LIeHHs] BUMOT iHCTPYKLili BUPOOHMKa 3 BHKopUcTaHHs KiHleBoro ob/afHaHHS;

5.4.3. 3a skicts IMocnyr mpu nomkopkeHHsx KiHijeBoro obsazHaHHs Ta/abo 3’€HyBanbHHX JIiHIH AGOHeHTa, mpu 3060sX NpOrpamHOro 3abesneveHHs Ta
o0ajHaHHs, 1[0 He Ha/leXXUTh [10cTavyanbHIKY, a TaKOK Y pasi BUKPAJeHHs UM TIOLIKO/DKEHHS 3/I0BMUCHMKAMH JIiHIHKUX Ta CTAHLIHHKUX CIIOPYA, 10 BUKOPHUCTOBYIOTHCS
TMocrauansHuKoM A/1s1 HafaHHs [ocyr 3a [loroBopoM;

5.4.4. 3a (pyHKLiOHYBaHHsI Ta [JOCTYIHICTb OKPEMHX CerMeHTIiB Mepexi IHTepHeT. ITocTauasbHHK He rapaHTye MOXIHUBICTh iH(opMmalifiHoro obmiHy 3 TUMH
By3/1amu abo cepBepamH, 1110 THMUYACOBO abo MOCTiHO HeOCTYIIHI uepe3 Mepexy IHTepHeT;

5.4.5. 3a BigCyTHiCTb 00Ky mmartexxy AGoHeHTa Ha ioro Oco0OOBOMY paxyHKy Y BHIMAJKy HEHaJXO[PKEHHs JAHOrO IUIaTeXy Ha TOTOUHHE paxyHOK
ITocTauanbHMKa;

5.4.6. 3a 3a6e3meuennst 6e3nexu KiHijeBoro o61aiHaHHsS Ta porpaMHOro 3abesneueHHs: AGOHEHTa, 11J0 BUKOPHUCTOBYETHCS HUM Ajtsi oTpuManHst [lociyr;

5.4.7. 3a HeHa/jaHHs a0 HeHasle)XHe HaflaHHs [ToC/IyT 32 yMOBHU HacTaHHs OyAb-AKUX 00CTaBUH, sIKi BUHUK/IM He 3 BUHU [locTavyaibHYKa;

5.4.8. 3a 3micT iHdopmariii, 1110 nepefaeThcsl HOro eIeKTPOHHUMHU KOMYHIKAI[iHHUMU Meperkamy;

5.4.9. 3a 10CTOBipHICTH BifjomMoCTeH, 11j0 Hafjal0TECst AGOHEHTOM;

5.4.10. aBapifiHOrO BiJK/IIOUEHHs €/IeKTPOHHOTO KOMYHiKal[iiHoro o6najHaHHs [locTauajibHHMKa BiJj Mepexi eNeKTPOXKUBJEHHs, sKa 3HaXOOUThCS Y 30HL
BiAnoBiganbHOCTI TpeThol ctoponu (ITocrauanbHuk nocyr enekrpoeneprii, JKEK, OCBB To11j0) yepe3 aBapito, Bis/IOBi BiZIK/IFOUeHHS e/IeKTpOeHeprii ToLo;

5.4.11. HactaHHs opc-MaKopHUX o6cTaBuH (06cTaBUH HerlepeGOpHOI cuim), nepeadadeHnx 1.2 cT.14-1 3Y «IIpo TOproBo-NpOMKC/IOBI Manaty B YKpaiHi»;

5.5. BiacyTHictb y [TocTayanbHUKa TEXHIYHOT MOXJIMBOCTI /17151 HajiaHHs [Tociyr AGOHEHTY He € TiZiCTaBOO /151 mofaHHs A6oHeHToM I[TocTayanbHUKY OyAb-IKUX
peTeH3iii Ta M030BiB.

6. BIAIIOBIJA/IBHICTh ABOHEHTA
6.1. 3a HeBMKOHaHHsl ab0 HeHa/le)XHe BUKOHAHHs CBOIX 3000B’s3aHb 3a [loroBopoM AGOHEHT Hece BiJIOBiJa/ibHICTB, MepefbaueHy 3aKOHOAABCTBOM YKpaiHH,
30KpeMa HOPMaTHBHO-TTPABOBUMU aKTaMH y cepi efleKTPOHHNX KOMYyHIKaLliii.
6.2. 3a uac, npotsarom sikoro [Toc/yru He HafaBaMcs 3 BUHU AOOHeHTa, I[OMiCsuHi Mmiatexxi 3a Taki [Toc/yry, HapaXoOBYIOTBCS Ta CTATYIOTHCS [locTauabHUKOM 3
AGoHeHTa B TOBHOMY pO3Mipi.
6.3. AbGoHeHT TipuiiMae Ha cefe BCIO BiJTIOBiZjanbHICTh 3a HAC/Ti/KM HECBOEYACHOTO O3HAWOMIIEHHS 3i 3MiHaMM T0JIOXKeHb 1jboro [loroBopy Ta ymoB Tapudnux



T/1aHiB.

6.4. 3oHa BignoBiganeHOCTI AGOHEHTa — Lie TepUTOpis HOro JAOMOBOJIOJIHHS, KBaPTUPH, MiJNPUEMCTBA UM 3eMelbHOI JiISHKU. B Mexkax i€l 30HU AGOHEHT
BiziTOBi/ja€ 3a Bce 06/1aHaHHs Ta KabelbHy MepeXxy — Bifi OyIMHKY /10 apKaHy.

Buisg, cnienjianicra IToctauanbHUKa /11 YCYHEeHHs HENO/IaZIOK Ta iHIIMX MPUYMH, 1[0 CIIPUYMHW/IY NPUNMHEHHS HaJlAHHS 4u MoripiueHHs sikocTi ITocsyr, B 30H1
BiiMOBiabHOCTI AGOHEHTa OIUIAaYy€eThCS OKPeMO, 3rifHo Tapudie IlocTauasibHUKA, BK/IFOUYAIOUM BUIMAJKH MOJAJIbIIOI BiIMOBH AOOHEHTa BiJ ()aKTHUHOTO TPOBEEHHS
Takux pobiT mic/s npubyTTs crewiasicra 3a agpecoro AGoHeHTa.

6.5. BignosiganeHicTs 3a npaBubHe mifKIroueHHst KiHieBoro o6afHaHHs Ta HaIaro[yKyBaHHS HeoOXifHOro nmporpamHoro 3abe3rneueHHst 3i cTopoHu AGoHeHTa
TIPH CAMOCTiFHOMY T JK/TFOUeHHi Hece AGOHEHT.

6.6. SIk1110 BcTaHOB/IEHe 32 AKTOM MpUiioMy-Tiepesaui 06/1aiHaHHs CTajI0 HelPUAATHUM [J0 BUKOPHUCTAHHS Y BifITIOBIHOCTI 3 HOr0 1{i/IbOBUM MPU3HAYEHHSIM 3 BUHU
ABoHenra, To AGoHeHT 3000B's13aHuH BiAKoAyBaTy [locTauanbHUKY BCi BUTpATH, MOB'sI3aHi 3 PEMOHTOM Takoro ob/iafHaHHs. Y BUMa/Ky SKIIO 00/1ajHaHHSI PEMOHTY He
nifysirae, AGoHeHT 3000B's13aHMI crlaTuTy [TocTauanbHUKY CyMy, 1O AOPiBHIOE BApPTOCTi Takoro obJiafiHaHHs, a caMe, BApTiCTb ONTUYHOrO TepMiHamy y po3mipi 1000,00
(oaHa THUCSYA) TPUBEHDb Ta BapTiCTh ONTUYHOTO NaYKopAy ¥ po3mipi 400,00 (uoTHpHCTa) TPUBEHD.

7. TIOPAJOK IMMPUTIVMHEHHA JIIi JOT OBOPY

7.1. [oroBip Moxxe 6yTu posipeaHo Oyzb-sikoro 3i CTOpiH B OAHOCTOPOHHBOMY TIOPSIIKY Y BHIAZiKax, epef0adeHix yMOBaMH 1jboro JloroBopoM Ta/abo unHHUM
3aKOHOZIaBCTBOM YKpaiHH.

7.2. B oHOCTOPOHHBOMY TOPSZAKY [JoroBip Moxke GyTH po3ipBaHuii 3 iHiljiaTHB1 AGOHEHTa y HaCTYIHHUX BUIMaJKax:

7.2.1. He3rozu 3i 3miHoro [TocrauansHukom TapudHux miaHis. [lane npaBo AGOHEHT MOXKe peani3yBaTH NPOTSroM 7 (CeMH) KaleH/apHHUX AHIB 3 MOMEHTY, KO/IX
BiH Ai3HaBCs a60 NoBHHeH OyB Ai3HaTHCs PO 3MiHy TapudHUX MUIaHiB;

7.2.2. BiicyTHOCTi OTpebu y mofanbioMy KopuctyBaHHi [Tocinyramu [TocTayanbHUKA 3a YMOBH, BiicyTHOCTI 3ab6oproBaHocTi nepey [TocTauaTbHUKOM, TMCBMOBO
noBifomuBLIM ITocTauanbHYKA He MeHII HDK 3a 7 (CiM) Ka/leHJapHUX AHIB /10 aTh po3ipBaHHs 1{b0ro [1oroBopy.

7.3. B ogHOCTOpOHHBOMY TIOPsAKY JloroBip Moke 6yTH po3ipBaHuii 3 iniriarueu ITocravyanbHyKa y OyAp-KOMY 3 HACTYITHHX BHUTAZIKiB:

7.3.1. y pas3i skujo [TocTayanbHUK BUSIBUTBH, L0 JaHi, siKi oMy MOBifJOMUB AOGOHEHT MpH yKiajeHHi [IoroBopy, € HermpaBIUBHMH abo SIKIIO BHUSIBUTHCS, LI0
B/IAaCHUKU MPHUMIllleHHs], y sIKOMy 37iificHeHe mifikmoueHHs [Tociyru He HazfilaBanu CBO€I 3roAu Ha mifxumodeHHs ITocayryu. Y Takomy Bumnagky IlocradanbHUK Mae IIpaBo
po3ipsaru [lorosip, nonepesusiuy AGOHeHTa ITpo Iie [oHaliMeHIIIe 3a 7 (ciM) KaleHAapHUX [JHIB /10 faTy po3ipBaHHs [loroBopy Oyzb-sIKUM /I0CTYITHAM 3aCO00M 3B’SI3KY;

7.3.2. BifimoBigHO 10 3MicTy 4. 3. cT. 651 LIMBibHOTO KofeKcy YKpaiHu B OJHOCTOPOHHBOMY TMOpsiAKY JloroBip Moyke OyTy po3ipBaHuii Mpy rpyboMy MOpYyLIEeHHi
AGOHEHTOM eTHYHUX HOPM TOBEZiHKH, TPOMAZIChKUX MPABUI MOPaJIi, @ TAaKOXK SKI0 AGOHEHT MoIMpuB iHdopMariito, o o6paxae 4ecTb, TiJHICTh Ta /iJI0BY peryTailito
nipanjiBHuUKiB [TocTauanbHAUKa, TMiji YaC BUKOHAHHS HUMH CBOIX 000B’s3KiB 3 06C/yroByBaHHst AGOHeHTa, B TakOMy pasi ito [JoroBopy Mo)ke GyTi IIPUITMHEHO HEraiHo;

7.3.3. y pasi nopyuieHHs1 AGOHeHTOM oOMeXXeHb y KopucTyBaHHi ITociyramu, wmio nepenbadeni m.2.3 mporo [oroeopy. IIpu 1pomy ITocTayabHUK Mae MpaBo
posipeartu [lorogip, nonepeusiii AGOHeHTa Mpo 1ie moHakMeHIie 3a 1 (oyH) Ka/leHAapHuU [eHb [0 po3ipBaHHs [JoroBopy Gyab-SKMM JOCTYITHUM 3aCO000M 3B’s13Ky. 3a
cBoim po3scyzom ITocTauambHUK MOXKe 3a3HAUMTH Y TIOTIepeKeHHi Mpo po3ipBaHHs [IoroBOpy CTPOK YCYHeHHs MOpyLIeHb. Y TaKOMy BUIAZKY IPH He yCyHeHHI AGOHeHTOM
BUMHEHHX MOpYIleHb, [I0oroBip BBa)KaTUMeThbCs IPUNMHEHNM Y BKa3aHUIl y TomepefikeHHi CTPOK;

7.3.4. y BUMa/IKy He TMONOBHeHHs1 AGOHEHTOM PaxyHKY Ha CyMy Ta y CTPOKH, 1110 BKa3aHi y TapugHux riaHax;

7.3.5. y BunagKky BigmoBu AboHeHTa Bif 3amoBiieHux ITociyr, a came, Bifj oIuiaTHl 3a BUK/IMK crieljiaicTa/mMaibicTpa IlocTauasnbHuKa, sIKME NPHOYB 3a afipecoro
AGoOHeHTa [AjIs1 YCyHEHHs HEIoJIaZIoK Ta iHIUMX MPUYMH, IO CIPUYMHWIN TPUITMHEHHs HaJlaHHs 4u roripieHHs sikocTi ITocnyr. 3amoBneHHsIM Oyap-sikoi [lofaTkoBol
MOC/TYTH BBAXKAETHCS (DaKTHUHE 3/1ificHeHHsT AGOHEHTOM [iii, 1110 CBiJ{uMTh TIPO 3rOfly Ha OTpUMaHHst [0/jaTKOBOI MOCTyTH;

7.3.6. npu npunuHenHi AisuibHOcTi [TocTavanbHuKa 3 HajaHHs Tlocyr B3arasi abo y neBHoMy perioHi. ¥ TakoMy BHnazky IlocrayanbHUK morepesykae AGOHeHTa
T1po NpUMNyHeHHs Aii [loroBopy LjoHakimMeHILe 3a 3 (TpY) MicsLi [0 JaTh NPUITUHEHHS;

7.3.7. 3 iHuMX mifcTas, nepegbaueHnx y JloroBopi abo y UMHHOMY 3aKOHOZABCTBI YKpaiHH.

7.4. Tlpo posipeanHus [loroBopy 3 mifcras, nepegbauenux 1.7.3 mporo [Joroeopy, [locrauanbHuk moBigomiisie AGoHeHTa OyAb-IKHM ZOCTYITHHM 3aC060M 3B’SI3Ky
Ha B/IaCHU# BUOip, 30KpeMa, MUCbMOBO, 3ac06aMM eJIEKTPOHHOI MOLITH, LUISIXOM MoBigomieHHs Ha Caiiti [ToctauanbHuka, y Ocobrctomy KabiHeTi AGoHeHTa ToLlo.

7.5. Ilicnst posipeanHs [loroBopy ITocTauaabHUK MOXKe 37iHCHUTH AeMOHTaX abOHEeHTCHKOI JIiHii.

8. OCOBJIMBI YMOBHU

8.1. CropoHu 3000B's13yt0ThCsI 3a0€3MeunTH aKTyanbHICTh i KOH(ifeHLilHICTh Bciei iHdopmanil 3a 1M [loroBopoM, KpiM BHUMfKiB MepefOadeHHX UMHHUM
3aKOHOZIaBCTBOM YKpaiHH.

8.2. YknazieHHsM 1jboro [loroBopy AGOHeHT 3acBifuye, 10 BiH 03HallOM/IeHMI 3 yMOBaMH Liboro [IoroBopy Ta HOpMaMH 3aKOHOZ|AaBCTBa y Cepi esleKTPOHHMX
KOMYHiKalliif, 30kpeMa, 3akoHOM Ykpainu «IIpo eyieKTpoHHi KOMyHiKallii», IIpaBuiaMy HaZlaHHs Ta OTPUMAHHS €/1eKTPOHHHUX KOMYHIKalliiHUX TMOC/IYT, 3aTBepJKeHUMHU
nocraHoBoro KMY Biz 25 uepBHs 2025 poky Ne 761.

8.3. YkiazieHHsiM 11b0ro [loroBopy AGOHEHT BiJmoBiZHO 10 3akoHy YkpaiHu «IIpo 3aXMCT MepcoHaIbHUX AaHuX» Hagae 3rofy IlocTauanbHUKY Ha 06po6Ky Horo
MepCOHAIbHUX [AHUX 3 METO0 3abe3reueHHsi peaizailii [UBIBHUX, TOCIONAPCHKUX, TOJATKOBUX Ta iHINUX BiHOCHH y cdepi 34iliCHeHHs [is/TbHOCTI 3 HaflaHHs
€/IeKTPOHHMX KOMYHIKAL[ifHUX Ta iHIINX MOCHyYT, sIKi perymoTecs LuBineHM Kogekcom Ykpainu, TTosaTkoBuM Koziekcom YkpaiHu, 3akoHoM Ykpainu «I1Ipo eseKTpoHHi
KOMyHiKarlii», 3akoHoM Ykpainu «I1po Gyxrantepcbkuii 06:iK Ta ¢iHaHCOBY 3BiTHICTb B YKpaiHi» Ta iHIINM 3akoHOAABCTBOM Ykpainu, CTaTyToM IlocTauanbHUKA.

8.4. Y pasi BuHHKHeHHs y AGOHeHTa ckapr abo Mporo3uliiif, BiH Moxe 3BepHyTHCA A0 [TocTauanbHUKa 3 YCHORO 3asiBOMO, 3aTesie()OHyBaBIIH /0 iH(OpMaL|iliHO-
JoBiziKOBOI C1y>K61 ITocTauanbHUKa abo 3BepHYTHCS 10 HBOTO 3 MHCHMOBOIO 3asBOIO, Y sIKil BKa3aTd CyTb Ipobremy, CBOE iM’s Ta Mpi3BMILle, @ TAKOXK 3BOPOTHY a/pecy.
3BepHeHHs1 (ckapra) AGOHeHTa TMOBHHHO/a MICTUTH iHdopMmaljito, 3a3HaueHy y m. 124 IlpaBwn. Otpumani Big A6GOHeHTa 3BepHeHHsi (CKapry) pO3I/ISIAIOTHCS
TMocTauabHUKOM B MOPSIZIKY, epeabaueromy 3akoHowm, [TpaBumamu Ta 3akoHoM Ykpaitu «[Ipo 3BepHeHHsI TPOMAaJisiH» Ta, 3a Pe3y/IbTaToOM PO3IVIsi/ly, HaAEThCSI MMChbMOBA
YM yCHa BiZINOBi/Ib ¥ BCTAHOBJ/IEH] 3aKOHOZ,aBCTBOM CTPOKH.

8.5. Ajipeca J1s1 Ha/icU/aHHs ckapr (3asB, 3BepHeHb) 0 HKEK: 03110, m. KuiB, Bys1. Conom’siHCBKa, 3.

8.6. CymnepeyHOCTi MK CTOPOHAaMH PO3IVISAAIOTHCS CYAOM Y MOPSIAKY, IlepedadueHOMY UMHHKMM 3aKOHO/|aBCTBOM YKpaiHH.

8.7. AboneHT rapanTye IlocTauasbHUKY, 1110 BiH BOJIOZi€ 3aKOHHUMY ITpaBamMy Ha [1IpumitieHHst AGOHeHTa, fie 34iHCHIOEThCS MiAKIoueHHs [Tocmyr.

8.8. Ipu migxsmouenHi [Tocyr abo BijHOB/EeHHI X HagaHHs [locTauanbHUK He 3000B’13aHUM 3[i1iCHIOBATH HaJIAIUTyBaHHs KiHI|eBOro 06/1ajHaHHs AOOHEHTIB.

8.9. ¥ pasi 3MiHU HaliMeHyBaHHsI, OopraHi3aljiliHo-rpaBoBoi (opmu abo Micie3HaxomKeHHs [locTayanbHIKa, BiH 3000B’s13aHUi NOBiZOMUTH 1PO Lie AGOHeHTa Ha
Caifti ITocravanbHMKa He TisHilIe HiX y 20-7eHHHI CTPOK 3 MOMEHTY BCTYITy B CHTY 3MiH.

8.10. Y pazi 3miHu mpi3BuIIla, iM’st abo mo-6aThkoBi AGOHeHTa BiH 3060B’s13aHMi OBiJOMUTH TIpO Lie [TocTayanbHuKa npoTsiroM 20 (ABaJLSTH) KaJeHJapHUX JAHIB
3 MOMeHTY HabyTTs YHHHOCTI TaKUX 3MiH IJITXOM 3BePHEHHsI [I0 Biminy npogaxis [TocrauansHrKa Ta/abo 3a TenedoHom Konrakr-1jeHTpy [locTauasibHuKa, 110 BKa3aHi Ha
Caifri [TocrayanbHUKa.

8.11. AGOHeHT y 3B’A3KY 3 YK/IafleHHSIM IyOJiYHOrO AOroBOpy Hafjae CBOIO 3rogy IlocrauasnbHUKY Ha 0OpoOKy Oyfb-sIKMX TEePCOHANbHUX JJaHMX, SIKi CTanmu
Bifjomumu [TocTauanbHUKY B pe3y/bTaTi HaZlaHHs eleKTPOHHNX KOMYHIKaLiHUX [OC/Iyr Ha yMOBax Mmy6/1iuHOro 0roBopy.

8.12. O6po6ka BKIIrOUAE, ajie He 0OMEXXY€EThCs, 36MpaHHsIM, PeECTpaLIi€l0, HAKOTMUEHHsIM, 30epiraHHsIM, a/jaNTyBaHHsIM, 3MiHOO, TOHOBJIEHHSIM, BUKOPUCTAHHSIM i
TIOLIMPeHHsIM (BK/IIOYArOUM Tiepefiady), 3HeOCOO/IeHHSIM, 3HUIIEHHSM IePCOHANbHUX JlaHMX, 5IKi 00pobstoTeest ITocTauanbHUKOM, OyAp-KOIO 0CO0O0IO, IOB’SI3aHOIO 3
TMocTaua/lbHUKOM BiZIHOCHMHAME KOHTDOJIIO, 3 METOI0 BefleHHsi 6a3u MepcoHaIbHUX JAaHUX AGOHEHTIB eeKTPOHHUX KOMYHIKAI[iiHUX rmocayr (To6To 6asu JaHMX BCix
AGoHeHTIB, fKi MalOTh yK/1a/ieHi OroBopH y NeBHKX abo BCix ocobax, 1o’ a3aHux 3 [TocTauameHIKOM BifIHOCHHAMU KOHTPOJTIO).

8.13. AGOHEHT MOroMKyeThes, 10 IlocTavanbHUK He Mae€ OTPUMYBATH JKOJHOI JJO[aTKOBOI 3rofu AOOHeHTa /sl Nepejjaui MepcoHabHUX JaHuX AOOHeHTa 70
6yzap-sikoi 0cobu, 1oB’s3aHoi 3 [TocTayasbHUKOM BiJHOCMHAaMU KOHTPO/IIO ab0 y paMKax /I0rOBipHUX BifIHOCHH IMOB’s3aHHX 3 BPEry/IIOBaHHSIM 3a00proBaHOCTI.

8.14. Ha mizcraBi n.3 ct. 207 1JuBineHOro Kofekcy YkpaiHu CTOPOHM [JOMOBHJIHCH, 110 IlocTauajbHUK Mae IpaBoO BUKOPHCTOBYBATH (DaKCHMIi/IbHE BiJTBOPEHHS
TMiIMCy yOBHOBa)KeHOI 0cobu (asi 3a TekcToM — (akcuMisie) mpyu 0OpPMIIEeHHI JOKYMEHTIB, TIOB’sI3aHUX 3 BUKOHAHHSM [[OrOBOpY, SIKi MiJTBEPPKYIOTH BUKOHAHHS
3060B’s13aHb CTOPOHAMH 3a 1M [[0rOBOPOM.

CTOpOHM MOTOKYOTh HaCTYITHHIA 3pa30K aHaJIoTy BJIaCHOPYUYHOTO mianmcy (hakcumine) yrioBHoBaxkeHoI ocobu ITocTauansHuKa:

TIIB: KunbuoB Onekcanap CeprifioBuy
ITocapa: Jupektop



8.15. AGoHeHT Jjae CBOIO 3rofly Ta Hajae [TocTayanbHUKY IIPaBO BUKOPHCTOBYBAaTH CBOI IIePCOHAJIBHI laHi Ta IOTOZPKYETHCS 3 THM, 10 10 iHdopMariito Ta iHmy
iHdopmaliito, HeobXifHy A/ sIKicHoro obcmyroByBaHHs1 AGOHeHTa, MOXe OyTH repesjaHo 6e3 0OKpeMoro MUCbMOBOTO TIOBi/JOMJIEHHS TPO (akT repefiadi [TocTauasbHUKOM
TpeTiM ocobam fJisi:

8.15.1. Benenns 06Ky AGOHeHTIB, MOCYT, JOAATKOBHX MOC/IYT HaflaHX AGOHEHTY, po3paxyHKiB 3 AGOHeHTOM;

8.15.2. 3pilicHeHHsI po3cuiaHHsl AGOHEeHTaM paxyHKiB (KBUTaHL{ii), MOBifjoMIeHb, SMS-MOBijoM/IeHb, aHKETHHUX JIUCTIB, MPOMO3KL{ili, peKJTaMHUX MarepiasiB BiJ
imeni ITocTrauanbHUKa;

8.15.3. TesechoHHOrO ONMTYBaHHS AOOHEHTIB 3 MeTOIO 3’SICyBaHHS IXHBOI JYMKH IOZI0 SIKOCTi HA/|aHHsI eJIeKTPOHHHUX KOMYHIKaL[ifHMX TIOCIYT, [OZaTKOBHX
nociyr ITocrauanbHYKa;

8.15.4. [IpoBesieHHs posirpalilis, MapKeTUHIOBUX J0C/i/KeHb, sKi npoBesieHi [TocTayansHUKOM;

8.15.5. BesieHHs ripeTeH3iiiHO-11030BHOI po6oTH 3 AGOHEeHTaMHu.

8.16. ITocTauanbHYK 3a0e3nevye 3aXHCT MePCOHAIbHUX JaHUX AOOHEHTa y 3B 513Ky 3 HaJlaHHSIM 3ara/lbHOZJOCTYITHUX eJIEKTPOHHUX KOMYHiKaLifHAX MOC/yT Ta sKi
OTPUMYIOTh €/IeKTPOHHI KOMYHIKal[ilHi oc/yru 6e3 yk/iafeHHs ZoroBopy B miucbMoBiii hopmi TOB «BIHEP TEJIEKOM».

9. Peksi3utu IlocrauanbHuka

TOB “BIHEP TEJIEKOM”

FOpuguuHa agpeca: 39623, IMontaBceka 06s1., M. Kpemenuyk, npocnekt CBobogy, 78 A
TTowrroa agpeca: 39601, [TonraBcbka 06:1., M. KpemeHuyk, a/c Ne 1
UA743052990000026000001202060 B AT Kb "ITpuBar6ank",

€PIIOY — 41569309,

IInaTHUK €MHOTO NMOAATKY, 3 Tpyna, 5%,

Temn. 0800 20 20 10 (6e3KoIITOBHO 3 ycix HOMepiB ikCOBaHKX i MOOITBHUX MepesK)

JMupektop TOB “BIHEP TEJIEKOM” Ounexcanpap X KUJIbIIOB



